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WORLDS LARGEST PUMPKIN
LANDS AT JFK
Commodity Forwarders Inc. shipped the
world’s record pumpkin from San Francisco
to New York.
The giant 2032lb pumpkin was carefully
packed and crated in SFO after winning
the world’s largest pumpkin contest held
in Napa, California. The massive crate was
palletized uplifted by AA for carriage to
JFK. And on October 15th, was picked up

by Commodity Forwarders Inc and transported to the New York Botanical Gardens
as the centerpiece of their Haunted Pumpkin Garden.
Congratulations are in order to the Commodity Forwarders staff; Larry Northcote,
Station Manager at JFK and in the photo,
Station Supervisor, David Thomas; and of
course, Happy Thanksgiving to our readers.

An injured kangaroo which was struck
by an automobile in the airport parking lot
closed part of Melbourne Airport after it
hopped through the busy terminal and into a
drug store; obviously, a pretty smart kangaroo to seek out a drug store.
Police in the southeastern Australian city
secured the store before wildlife workers
tranquilized and captured the animal. Given
the name Cyrus, after one of his rescuers,
the male eastern grey kangaroo was injured

by a vehicle on a nearby road before making
his way to the airport’s second level.
Cyrus is now in veterinary care, said
Karen Masson, the chief executive of Wildlife Victoria.
The terminal is near bush-land frequented by groups of kangaroos, with some ending up stranded in the airport’s car park several times a month.
“We get calls,” Masson said. “There are
a lot of ‘roos out there.”

LASERS TARGETING
AIRCRAFT AT METRO
AIRPORTS

up efforts to crack down on the dangerous
incidents. The FBI says pilot injuries resulting from the laser incidents have also increased in the past year, including a burnt
retina.
At Kennedy Airport, lasers were pointed
into cockpits 17 times in 2013, including
See Airport News page 2

Lasers targeting airplanes in New York
City’s area airports have increased 17 percent since last year, and the FBI is stepping
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once in October; at LaGuardia Airport, there
were 54 laser incidents in 2013, and three in
October; and at Newark Airport, there were
18 events in 2013, including four in October.
The two most recent laser events happened on Oct. 15; both at or near LaGuardia
Airport, according to the FBI. At 7:35 p.m.,
a green laser pointed into the cockpit of
Shuttle America Flight 5973 as it was on its
final approach toward the airport. The crew
reported the laser beam originated about a
half-mile west of the New York Botanical
Garden in the Bronx -- about six miles from
the runway,at 2,000 feet.
At 10:37 p.m., a private aircraft heading
eastbound over the Triborough Bridge reported a laser originating near the intersection of Broadway and Steinway in Astoria,
Queens, about two miles southwest of LaGuardia.
The FBI says it is working with pilots and
the Port Authority to locate the offenders.
Those caught shining lasers into planes can
face prison time and fines of up to $11,000
from the FAA.
The FBI is asking anyone with information about the laser incidents to call them at
212-384-1000.

OCT. 15, 1939: NEW YORK
MUNICIPAL AIRPORT (NOW
LAGUARDIA) DEDICATED
Every year more than 23 million travelers make their way through New York City’s
LaGuardia Airport, which celebrates its 74th
birthday on October 15th of last month. On
that date in
1939, the airport was officially dedicated as the New
York Municipal Airport,
and opened
for commercial business
The Marine Air Terminal
on Dec. 2.
at New York Municipal
The site,
Airport in about 1940. Hans originally an
amusement
Groenhoff, Smithsonian
park,
had
Institution.
been
razed
and transformed into a private flying field
in 1929. During the 1930s, then-mayor Fiorello La Guardia began a campaign to open a
New York airport; the only commercial airport at the time was Newark. An initial pilot
program with American Airlines eventually
expanded, with much assistance from the
city.
Expansion of the site required moving
landfill from Rikers Island – then a garbage
dump – onto a metal framework. Even today, the metal framework causes magnetic
interference with planes’ compasses.
The expansion cost the city $23 million
and was renamed for its champion, LaGuar-
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dia, in 1947 when the Port of New York Authority took over control of the airport.

LINDBERGH PLANE
RETURNS TO LAMBERT
FIELD
Charles Lindbergh’s plane, which had
previously hung in Terminal 1 at LambertSt. Louis
International Airport
since 1979,
returns to
its place of
welcomCourtesy of Lambert Airport ing passengers to the
St. Louis airport. Lindbergh’s 1934 Model
D–127 Mono-coupe, an iconic symbol to
many St. Louis travelers, has been absent
for more than two years because of terminal
renovations. The plane was reinstalled late
Saturday, October 19.
In the course of its more than 30 years
hanging in Lambert, the mono-coupe was
been exposed to dust and other airborne pollutants along with the stress of being suspended from the ceiling. The cumulative
effect of these conditions made it necessary
for the plane to undergo a complete conservation effort to to ensure the continued
preservation of the aircraft. Stress fractures
along several seams in the plane’s fabric
covering and the tears caused by general
wear required professional attention. When
Lambert announced that Terminal 1 would
be renovated, the Missouri History Museum
worked with Lambert to remove the plane
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and use the time needed to complete the renovations to conserve the plane.
Charles Lindbergh’s Mono-coupe plane
was built by Lambert Aircraft Corporation
in August 1934 and was one of the first three
planes built completely in St. Louis by the
company. Lindbergh donated the plane to
the Missouri History Museum in 1940.
Before Lindbergh’s plane was placed on
display in at Lambert Airport in 1979, Museum staff studied it and found that they had
to deal with some issues. They contacted
the local Experimental Aircraft Association
(EAA) Chapter 32, and with the help of the
McDonnell Douglas Corporation, the plane
was prepared for long-term display.

BIRD TRACKING AT
SEA-TAC: A SAFETY
PRECAUTION
There are two
radars at SeaTac
airport that don’t
track planes - they
track birds. A
small bird hit at
hundreds of miles
Courtesy of SeaTac Airport per hour can cause
damage and the
bigger the bird or a flock of birds, the bigger
the threat.
The power of birds to bring down an
aircraft was demonstrated clearly in 2009,
when a U.S. Airways A320 flew into a flock
of large birds, which caused both engines
to lose power. The pilots ditched into New
See Airport News page 4

Airport Press
airportpress.us

Publisher: William R. Puckhaber
Editor: Joe Alba
Creative Director: Chris Thorn
Reporter-Photographer, Asst. to Publisher,
Office Manager: Diane D. Santos
Administrator: Laura Mannino
Travel & Dining Editor: Roberta Dunn
Editorial Fax: (718) 995-3432
Director of Sales: Ed Garcia
ADVERTISING:
Phone: (718) 244-6788
Fax: (718) 995-3432
Email: airprtpres@aol.com
Information about subscriptions, advertising and editorial matter can be obtained
from: AIRPORT PRESS, INC.
P.O. Box 300879, JFK Airport Station, Jamaica, NY 11430-0879
The AIRPORT PRESS is published monthly by P.A.T.I. Inc. and is delivered to the executives and
staff workers of all companies and organizations at the following airports: John F. Kennedy,
LaGuardia, Newark Liberty and Stewart International Airports. AIRPORT PRESS readership survey
and circulation independently audited and listed under classification 148 in SRDA. Phone (718)
244-6788. AIRPORT PRESS is printed 12 times yearly. Subscription rate is $52/year domestic.
$100 overseas. Entire contents copyright 2008. Postmaster send address changes to AIRPORT
PRESS, P.O. Box 300879,
JFK Airport Station, Jamaica, NY 11430-0879.
e-mails: AIRPORT PRESS airprtpres@aol.com

Pan American Training Institute patijfk@aol.com
Pan American Training Institute
New York: (718) 244-6789
IATA-Certified Dangerous Goods By Air

Airport Press Metro Edition • November 2013 • 3

A Dental Office Like No Other!
Dr. Dmitry Epelboym and Associates have over 20 years of
experience in the newest,
most advanced, implant and
cosmetic dentistry techniques
available today.

BBoard
oard Certified Pediatric Dentist Marina Krepkh, D.D.S,
BBoard
oard Certified Orthodontist Adam Pristera, D.D.S.

All of the following available on premises:
• 1 hour crowns
• Advanced Dental Laboratory
• Personalized Tooth Shading by a Certified
Dental Technician
• Play Area for Children with Video Games
Com
omplim
ompl
liment
li
men
mentary
ent
e
nttta
n
ntary
ary Ho
ary
Home
ome
me W
Wh
hiit
iten
tteni
te
ening
eni
en
ng Kit wi
witth
h tth
his
his
is ad

Cosmetic Dentistry Center
7708 4th Avenue, Brooklyn , NY 11209

Call us at 718-491-3100, 718-491-5300, 718-567-7900
Mon 10-7, Tue 10-6, Wed:10-7, Thurs 10-6, Fri 10-6, Sat (every other) 10-6

http://www.cosmeticdentistrycenter.com
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York’s Hudson River. All on board survived
without major injuries.
Sea-Tac’s been one of the key airports
in a study by the University of Illinois at
Urbana-Champaign and funded by the FAA
to find a better way to track and avoid bird
strikes by airplanes.
In the airport’s operations center, a monitor shows a top down view of the airport
overlaid by a grid. A section or sections of
that grid will turn yellow when a persistent
bird threat is detected. Ramp patrol agents
are then dispatched to those sectors to use
noise makers to disperse the birds. Some
bird behavior is expected and they’re often
out in position before the warnings even
come.

LOS ANGELES AIRPORT
CONSTRUCTION WORK ON
TARMAC FAULTY

have led to cracks and other signs of wear
in the pavement. The Los Angeles Times
reports that, according to court documents,
the pavement may need to be replaced again
much sooner than would normally be expected, leading to disruptions in operations
at the airport.
“As a result of the contractors’ negligent
construction, the runway is deteriorating in
an accelerated fashion and will ultimately
interfere with ongoing runway operations,”
the lawsuit, filed in Los Angeles County Superior Court in Torrance, CA states.
Among the defects listed in the suit are
early deterioration of the concrete, as well
as damaged or lost concrete, mortar lift-off,
and “pop-outs” of some sections of the runway.

HEATHROW ATTACKS CAA
OVER AIRPORT CHARGES

A 13,000-foot runway at
Los Angeles International
Airport which opened in
April 2007 is already showing signs of wear, and the
city has filed a $250 million
lawsuit against four contractors that worked on the resurfacing project.
The suit alleges that construction flaws

Today the CAA has published its final
proposals for the economic regulation of
Heathrow, saying airport charges should
be subject to a real terms price freeze (RPI
+0%) from 2014-2019.
The CAA’s figure is derived from its forecasting of future passenger numbers, retail
revenues, operational efficiencies, and the
cost of financing capital investment.
Since the publication of its Initial Proposals in April, Heathrow has argued that
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the CAA has fundamentally underestimated
the cost of raising capital to invest in new
facilities.
Heathrow Chief Executive Colin Matthews said: “This proposal is the toughest
Heathrow has ever faced. The CAA’s proposed cost of capital of 5.6% is below the
level at which Heathrow’s shareholders have
said they are willing to invest. The CAA’s
settlement could have serious and far-reaching consequences for passengers and airlines
at Heathrow.
“We want to continue to improve Heathrow for passengers. Instead, the CAA’s proposals risk not only Heathrow’s competitive
position but the attractiveness of the UK as a
centre for international investment. We will
now carefully consider our investment plans
before responding fully to the CAA.”

SECOND SUSPECT
ARRESTED IN LAX ICE
BOMBS CASE
A second airport employee was arrested
in connection with two dry ice explosions at
Los Angeles Airport, police said.
Miguel Angel Iniguez, a 41-year-old employee of airport contractor Servisair, was
taken into custody while he was working
at the airport, Los Angeles police said in a
statement. Police officials did not detail the

allegations against Iniguez but said he was a
supervisor for 28-year-old Dicarlo Bennett,
a Servisair baggage handler who pleaded not
guilty to explosives charges.
One of the bombs detonated in an employee toilet and the second exploded outside the airport terminal, causing some
flight disruptions. An unexploded device
was found later that night.
Authorities have said there were no connections to terrorism in the case.
Los Angeles Airport Police Chief Patrick
Gannon had said that Bennett intended the
ice bombs to be a prank, but added: “It’s not
a prank and it’s going to be dealt with very
seriously.” Bennett is suspected of having
obtained the dry ice via his job at the airport,
prompting officials there to announce that
they would change policies regarding handling of the material.
Bennett’s lawyer, Ben Wasserman, has
said the charges against his client were too
severe, and Bennett had no intent to cause
any destruction. He could face up to six
years in prison if convicted.

ORLANDO APPROVES ONE
BILLION DOLLAR AIRPORT
EXPANSION
Orlando’s airport authority, GOAA, apSee Airport News page 5
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\ÇàxÜÇtà|ÉÇtÄSYNAGOGUE
ANNUAL CHANUKAH PARTY
and MENORAH LIGHTING CEREMONY
Tuesday, December 3, 2013, 5:00 PM -6:30PM
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Please come and join with us at JFK Airport
- IAT/Terminal 4 - 4th Floor
Mincha/Maariv (Evening) Service 5:00PM
and Menorah Lighting 5:30PM
Entertainment by Yeshiva of Central Queens Choir (5:30PM)
Limited Rafle tickets will be sold
and Refreshments will be served

676 West Merrick Rd
Valley Stream
1-888-526-5203

92-02 172nd St
Jamaica
1-718-657-5222

ALL ARE WELCOME TO ATTEND
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proved a USD$1.1 billion improvement plan,
to meet growing tourism industry demand
linked to the area’s theme parks.
“This community is exploding. We’ve got
to be prepared for it because it’s coming,”
Greater Orlando Airport Authority chairman
Frank Kruppenbacher said. Passenger traffic at Orlando International, the 13th busiest
airport in the nation, stands at 35 million,
including 1.8 million international arrivals,
according to GOAA executive director Phil
Brown.
The improvements, financed in part by
USD$543.5 million in revenue bonds, will
be backed by general revenues derived from
airport concessions, and by FAA-approved
passenger facility charges, according to the
project budget.
Brown said requests for proposals will
go out to investment bankers by the end of
the year to ready the first USD$150 million

- USD180 million issue for the first quarter
of 2014.
The improvements include four additional
international gates, upgrades to the ticket hall
and baggage screening areas, an automated
people mover, and a rail terminal to accommodate the announced All Aboard Florida, a
privately financed initiative to provide train
service between Orlando and Miami.
The work will bring annual passenger capacity to 45 million, according to the airport
authority news release.

JFK AIR CARGO
ASSOCIATION
LUNCHEON
Mr. Jones gave an overview of air
cargo industry. Two notable items:
We have lost a lot of air cargo to sea
containers because the ocean carriers
listened to customers. Second, pure
freighter are disappearing aircraft .
Passenger airplanes (B777-300”s)
can carry 25000 tons of cargo even
with full passenger loads. Asia and
the Middle East are placing the largest orders for new aircraft. Also, pa- Willie Mercardo- past president Air Cargo Assoc.,
perless shipments are “now” and the H. Warren Jones- president Cargo Network Services,
future. B.P.
Mike Bednarz -V.P. Air Cargo Assoc.

Cargo News
TRUCKING PERSPECTIVES
2013
An overview of key
trucking concerns
for the near future
Keith Biondo
For trucking companies, objects in the
mirror are always
Keith Biondo
closer than they apPublisher of
pear. It’s the nature
Inbound Logistics of the business. In the
day-to-day fray, every
detail is magnified—whether it’s a late shipment, freight claim, dissatisfied customer,
spike in fuel prices, or increased regulatory
bureaucracy.
Fortunately for truckers, the biggest bump
in the road appears to be disappearing from
view. After five years of industry attrition and
contraction, the U.S. economic engine is spitting and sputtering toward sustained life.
Capacity, cost, and regulations are top

of mind for freight shippers and carriers responding to Inbound Logistics’ 2013 Trucking Perspectives market insight survey.
Some uncertainties that shrouded last year’s
report—notably the 2012 election and the
U.S. Federal Motor Carrier Safety Administration’s (FMCSA) Hours-of-Service (HOS)
implementation—have been resolved. Others
remain fluid.
While truckers overwhelmingly express
confidence about economic recovery—40
percent see the economy trending upward, 59
percent forecast static growth, and only one
percent fear another downturn—increasing
regulations and operating costs harden optimism.
Truckers face a litany of concerns: the Affordable Care Act; Moving Ahead for Progress in the 21st Century (MAP-21); FMCSA’s
HOS and Compliance, Safety, Accountability
(CSA) safety rating program; and California
Air Resources Board and Environmental Protection Agency mandates. Truckers are on
edge, sensitive to how shifts in driver availSee Cargo News page 6
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ability and government policies will shape
industry’s trajectory moving forward.

Assessing Assets
Following the economic doldrums that
beset much of the trucking industry, and
forced many companies to streamline assets to better match available capacity with
demand, carriers are slowly rebuilding their
fleets. For some, it’s a matter of compliance,
investing in more fuel-efficient and cleanerburning tractor engines; others sense the perfect capacity storm that is swirling as freight
volumes accelerate and driver recruitment
idles.
Carriers responding to this year’s poll account for an average of 2,801 tractors and
vans, compared to 2,988 units one year
ago, and 2,542 in 2011. There appears to be
some stabilization as companies optimize
their networks and match assets to growing
demand. Carriers are also investing in trailers—operating 6,755 on average in 2013, up
from 6,643 last year.
While capacity can be interpreted in different ways, the true measurement is driver
availability. In 2013, trucking companies
report an average of 2,871 drivers (owner
operators included), down from last year’s
high-water mark of 3,024, but above the
2,507 reported in 2011. Interestingly, drivers

and trucks appear to be balancing out at a
similar rate.
Not surprisingly, managing driver-related
costs—recruitment, retention, and training—remains the foremost challenge, according to 85 percent of carriers responding
to this year’s poll (see Figure 1). Little has
changed in terms of priority since last year.
Regulations and compliance (65 percent),
rising equipment costs (53 percent), fuel
costs (43 percent), and insurance costs and
liabilities (41 percent) round out the top five
concerns.

Pricing pressure from customers and
competition, which last year rated fourth
among top priorities, has dropped—with

only 38 percent of carriers citing this as a
problem. It’s another indication that the market is contracting, and there’s more freight to
go around.
Shippers are equally concerned about
reducing transport costs—75 percent of survey respondents indicate as much. But other
priorities are shifting. Customer service (43
percent) now rates second, up five percent
from 2012, displacing pricing pressure from
customers and competition (25 percent).
Finding capacity has jumped to third, according to 36 percent of respondents; in
2012, less than one-quarter of shippers identified it as a concern.
More telling, one in two shippers faced
a shortage of capacity during the past year,
compared to 45 percent in 2012 and 36 percent in 2011. Meanwhile, freight costs are on
the rise. Seventy-one percent of shippers say
they have experienced rate hikes apart from
fuel surcharges—up five percent over last
year’s figures (see Figure 2).

Carriers are gaining pricing leverage as

the economy and freight volumes pick up—
and their customers are sensitive to this. In
2012, 98 percent of surveyed shippers cited
reliability as the most important criterion
when selecting a trucking partner (see Figure 3). This year, they reverted to pricing
(93 percent), followed by reliability (86 percent), and customer service (75 percent).

Many shippers are in limbo at the moment. Capacity is still soft enough that they
have some latitude to try and negotiate on
price, but that window is shrinking. As shippers become resigned to paying
more—and passing along these
costs to consumers—their
service and reliability expectations will only grow as they
demand more value.
See Cargo News page 8

CORPORATE LOSS PREVENTION ASSOCIATES
Toll Free 855-731-2266

Giardinetto’s Restaurant
PRESENTS
KARAOKE NIGHT
FRIDAY NOVEMBER 8, 2013 9PM –TILL
AND THE 2ND FRIDAY OF EACH MONTH

YOUR HOST REMY KURTAJ
YOUR KARAOKE DJ’S

INTRODUCING OUR LATEST EXPLOSIVE TRACE DETECTION
MACHINE and X-Ray
Corporate Loss Prevention Associates is now the exclusive East Coast distributor for Morpho for the
Itemiser DX Explosive Trace Detection machine. As of January 1, 2014 TSA regulations require all
Itemiser 2 and Smiths 400B ETD systems to be replaced. The Itemsier DX is a certified and approved
ETD replacement. Corporate Loss Prevention Associates has created some financial opportunities which
include lease or purchase options. Call today for more information.
Call today and receive
A $1000.00 credit for a New
Itemsier DX

We Have X-Ray
X-Ray equipment

Bud (BUDMAN) Heaning & Eddie (SPARKY) Dougherty
IT’S YOUR TURN! BE A STAR! YOU’RE ON THE BIG STAGE!
SING YOUR FAVORITE SONGS!
BRING YOUR SWEETHEART, SPOUSE, FRIENDS AND FAMILY
FOR A FUN NIGHT OF MUSIC AND LAUGHTER

AND!!! YOUR FIRST DRINK “ON THE HOUSE”
COMPLEMENTS OF REMY
(ADULTS ONLY)

233 Doughty Blvd, Inwood, New York 11096
Phone: 516-371-0200
Fax: 516-371-4436

Corporate Loss Prevention Associates
“The Total Security Concept”
2635 Pettit Avenue
Bellmore, NY 11710
Phone: 516-409-0003
Fax: 516-409-2049
www.clpa.com
Email: vbove@clpa.com
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Ser ving The Airport Community on

THANKSGIVING DAY
MENU $9.95 PER PERSON SERVED IN MICROWAVABLE DISHES

FRESH ROASTED TURKEY

• Giblet Gravy
• Candied Yams

• String Beans
Almondine

• Cranberry Sauce

• Dinner Rolls
• Pumpkin Pie

Vegetarian & Special Orders are Available Upon Request.

TO PLACE YOUR ORDER PLEASE CALL :
LAGUARDIA AT (718) 476-8859 ASK FOR MIKE
JFK AIRPORT AT (718) 751-1090 ASK FOR JONATHAN
AT (718) 553-2091 ASK FOR JOE.
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BOEING STANDS BY
DEDICATED FREIGHTER
MARKET
Boeing anticipates continued demand for
new dedicated freighter aircraft, despite recent weakness in the cargo market. “There
will always be a need for freighters,” said
Carrie Shiu, director of product marketing
for the 777 family at Boeing, at a Lufthansa
Cargo 777 freighter media event in Seattle
on 10 October. “You cannot sit next to a
horse.”
Boeing anticipates that cargo traffic will
grow an average of 5% annually over the
next 20 years, according to its latest current market outlook. This will require 2,300
freighter deliveries with 850 new aircraft
and 1,450 conversions. The airframer anticipates 80% of the new freighters will be large
aircraft with a maximum weight of at least
80 tons such as its 777 and 747-8 freighters.
Karl Ulrich Garnadt, chairman and chief
executive of Frankfurt-based Lufthansa Cargo, says that the carrier stands by its dedicated freighter fleet though a significant portion
of its cargo traffic does travel in the belly of
passenger aircraft.
“In order to be represented there and provide sufficient capacity to these destinations
the only aircraft that can do it is a freighter,”
he says referring to North American logistics

hubs in Atlanta, Chicago, Houston, Los Angeles and New York. “The combination of
the smaller destinations with the passenger
and the larger destinations with the freighter is a key to be successful even in volatile
market environments,” adds Garnadt.
Lufthansa Cargo took delivery of its first
Boeing 777 freighter on October 31st, and
will replace one of its 18 Boeing MD-11
freighters. It has five 777s on order with options for five more.
“The consensus is that air cargo will
come back,” says Garnadt. “However, [now]
we are in a very difficult environment.”

DHL BOOSTS DANISH
FREIGHT
Cargo is not the only thing growing at
Copenhagen Airport. So, too, is the operation of German integrator, DHL, which has
announced an additional 20 daily take-offs
and landings.

To cope with the extra flights, the integrator will be expanding its cargo terminal
at the Danish hub, with expectations that
85 jobs will be created as a result. Head of
DHL Express for Denmark, Claus Lassen,
says: “The markets in Denmark and Europe are beginning to recover after the crisis. Our Nordic hub at Copenhagen Airport
will have a strong strategic role in the entire
DHL route network. In future, Copenhagen
Airport will be the new hub for all Nordic
cargo consignments. This means that we will
be handling far more parcels and cargo than
we are today.”
The announcement comes following
impressive growth figures from the Danish
airfreight industry. Copenhagen Airport, in
particular, has recorded impressive growth
figures over the last 18 months.
Danish companies and consumers even
better opportunities for moving goods to
and from Denmark quickly and efficiently,
and it will help generate more growth in the
Danish economy.” DHL Group has also announced the addition of a carbon footprint
reporting feature as part of its track and trace
system. The new service will be applied
across the DHL network, allowing customers to see the carbon footprint of their shipments using DHL’s web portal. DHL Global
Forwarding Freight, chief executive officer,
Roger Crook, says: “More and more customers demand a precise calculation of their

individual carbon emissions when shipping
goods.

INDUSTRY FLIES
INTO FLORIDA
Air Cargo Americas convenes 6 – 9
November in Miami
Air Cargo Americas 2013 is here again
and the pre-eminent freight show for American air carriers this year is being held at the
Double Tree by
Hilton and Miami
Airport Convention Center.
This year more
than 8,000 international air cargo
executives are expected to attend, from
manufacturers, importers, exporters, airlines, freight forwarders, brokers and logistics providers. Its sponsors are, Accenture,
ACL Airshop, American Airlines, American
Airlines Cargo, DHL Aviation, Magaya, Miami Dade College, National, Sandler Travis
& Rosenberg and UPS.It follows Air Cargo
Americas 2011, which was the largest attended air and sea cargo show in the Western
hemisphere.
Trends in trade, the supply chain and
transportation, will be discussed along with
See Cargo News page 9
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• RAMP CLEAN UP
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• SHRINK WRAP
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executives visions, strategies and forecasts
for growth. Issues that will be addressed include, will the next two years be profitable
for the growth of cargo; are traditional air
shippers shifting more of their shipments to
ocean; will freight rate volatility stabilize,
and will trade with Latin America continue
strong growth or face challenges?
The show’s luncheon speakers are Mario Cordero, chairman of the Federal Maritime Commission, and Geoffrey Powell, the
National Customs Brokers and Forwarders
Association of America vice president. Cordero will speak on international trade and its
impact on cargo growth. Powell will discuss
the big picture, and the future for brokers
and forwarders. Since 11 September 2001,
airfreight security has been a pre-eminent
issue. Just this month The International Air
Cargo Association called on the US government’s Transportation Security Administration to end mandatory cargo screening data
reporting. At Air Cargo Americas what is
next in cargo security will be addressed.
The latest regulations, potential problems
and security challenges will all be discussed.
The questions to be raised include, what are
the latest regulations that will greatly affect
shipments; what new regulations are being
discussed; what can a shipper do to mitigate
any compliance issues; as technology improves what are the potential threats to cargo
security; how can the carriers and shippers
work to battle theft, fraud, embezzlement
and lost cargo; who is out there to protect
the industry and how do you recognize the
criminal?

TIACA: MANDATORY
CARGO SCREENING DATA
REPORTING MUST END
The US Transportation Security Administration (TSA) should end its requirement
for carriers to report their cargo screening
data, The International Air Cargo Association (TIACA) has told the TSA.
In a message to TIACA’s members, chairman Oliver Evans refers to his letter to the

TSA’s administrator John Pistole, writing:
“The requirement to report monthly air cargo screening statistics remains in place, over
nine months after the December 3, 2013
deadline. This reporting requirement continues to place an unnecessary burden on the
certified cargo screening program (CCSP)
shippers and indirect air carriers (IAC) in
the US.
“According to TIACA, because carriers’ cargo screening processes are “subject
to regular and ongoing inspections,” eliminating the reports will help industry use its
valuable information technology and personnel more efficiently; and, the Association asserts, the TSA is now in a position to
certify that its own mandatory cargo screening target for passenger aircraft has been
achieved. In its statement, TIACA says: “the
100 per cent
level was
achieved
more than
nine months
ago, the requirement
to
report
monthly
air
cargo
screening statistics remains in place.
“ The production of this data is a cost carriers should not have to bear, according to
Evans. It is the 2013 Department of Homeland Security appropriations act that Evans
cites as giving Pistole the powers to end the
mandatory reporting. Asked by Air Cargo
Week how it would respond to the TIACA
request, the TSA says: “We are evaluating
the request, and will coordinate with the appropriate officials any changes to this Congressional requirement.”
After the 11 September 2001 attack, it
was the US government’s 9/11 Commission
Act, which became law in August 2007, that
required 100 per cent of all cargo on passenger aircraft leaving US airports to be
screened; commensurate with screening of
passenger checked baggage. The Act also
states that international inbound air cargo is
screened if it is high risk.

JFK COMPUTER SYSTEM SPECIALIST
for your business or home.
Computer got you down? I can solve all of your computer issues with prompt, expert service and support
at very reasonable rates!

Igor and his team have expertise in
most areas of IT management.
Phone: 917-922-8729 Email: JFKComps@gmail.com
Testimonial: “Igor did a great job installing our computers and servers
for us. The quality of his delivered product, combined with his professionalism and work ethic, metall of our expectations. We’d recommend
him to anyone.” ~Bill P, CEO Airport Press

tors between the 767 and the more than 70
757 Freighters already in its fleet.
“We are excited to see the 767 Freighter
join the FedEx fleet,” said Brad McMullen,
vice president of North America sales, Boeing Commercial Airplanes.

FEDEX EXPRESS RECEIVES
FIRST 767-300 FREIGHTER SWISSPORT TAKES STAKE
IN SAS GROUND HANDLING
FROM BOEING
Boeing has delivered the first 767-300
Freighter to shipping company FedEx Express. The delivery supports the FedEx strategy to modernize its fleet with more efficient
freighters.
“Today’s delivery of our first Boeing 767
Freighter is another step forward in our fleet
modernization strategy,” said James Parker,
executive vice president of air operations,
FedEx Express. “The 767 is approximately
30 per cent more fuel efficient and has unit
operating costs that are more than 20 per
cent lower than the aircraft they will replace.
The net effect is an aircraft that is more affordable to operate and has lower carbon
emissions because of better fuel efficiency.”
The 767 Freighter is an ideal upgrade
for the fleet serving the FedEx Express domestic network, providing improved fuel,
maintenance and cost savings over the MD10 freighters it will replace. FedEx Express
gains additional efficiency through the ability to share parts, tooling and flight simula-

Swissport said it had bought a 10 percent
stake in each of Scandinavian airline SAS’s
three ground handling companies.
In March 2013,
the companies announced they had
signed a letter of intent relating to the outsourcing of all SAS’s ground and cargo handling services in Scandinavia. “The parties
have agreed to put these negotiations on
hold until after completion of Swissport’s
acquisition and integration of Servisair,” the
companies said in a statement.

DEALCOHOLIZE BEER:
WHAT’S NEXT, TAKE THE
FAT OUT OF BACON
Air Charter Service organized a charter for the first landing of a Boeing 7478 freighter at Frankfurt-Hahn Airport. It
transported a de-alcoholization apparatus to
See Cargo News page 10
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Viracopos-Campinas International Airport
in São Paulo, which will be used to reduce
the alcohol concentration in Brazilian beer
during the 2014 World Cup.“As well as being exceptional cargo, the charter itself was
special.
COURTESY OF HONG KONG AIRPORT

NEW TERMINAL ADDS
CARGO CAPACITY AT HONG
KONG AIRPORT
This was the first visit to Frankfurt-Hahn
Airport for the B747-8F and was only possible after we obtained special permissions. It
was welcomed by a water cannon salute put
on by the airport fire department,” Stephan
Blank, managing director Air Charter Service Germany, said. The shipment was
handled by Agility Logistics and weighed
35 tons. It was transported in 24 pieces inside wooden boxes.“FIFA has decided, as of
2014, to ban alcoholic beverage consumption within the stadia of World Cup matches.
In Brazil, non-alcoholic beers are simply
not produced, so they must de-alcoholize the
beer that they do have,” Blank said. “That is
the job of this apparatus.”

The new Cathay Pacific Cargo Terminal
has moved into full operation at Hong Kong
International Airport, increasing the airport’s annual cargo capacity by 50 percent
to 7.4 million tons. Cathay Pacific Services
Limited built the terminal to provide a broad
spectrum of logistics services for the air cargo industry.
To ensure a smooth transition for its
launch customer airlines – Cathay Pacific
Airways, Dragonair and Air Hong Kong – a
phased approach was adopted for the opening of this HK$5.9-billion (US$760.8 million) facility, beginning in February.
The final cutover for the three airlines’
cargo operations was completed in early October.
“The successful completion of the transi-

Pan
American
Training
Institute*

tion to full operations marks a key milestone
for the Cathay Pacific Cargo Terminal,” Cathay Pacific Services Limited CEO Algernon Yau said. “This new air cargo facility
is equipped with advanced technology and
enhanced workflows, and the just-in-time
operations will set a new service benchmark
for air cargo terminal operations. We will
continue to strive to enhance Hong Kong’s
position as the leading airfreight hub in the
region, offering a new customer experience
for the airfreight industry.”
The Cathay Pacific Cargo Terminal is
capable of handling 2.6 million tons of
throughput per year.
“A tremendous effort by our dedicated
team has finally resulted in the new terminal
moving into full operation,” James Woodrow, Cathay Pacific director cargo, said. “It
took a lot of hard work and commitment
to ensure a smooth transition over the past
eight months. The new facility will not only
enable the Cathay Pacific Group to offer tailor-made services to our own cargo customers, but it will also raise service standards
within the industry to new heights.”

IAG CARGO OPENS
HEATHROW PHARMA
CENTER
IAG Cargo, the freight business of British Airways and Iberia, announced that it

COURTESY OF HEATHROW AIRPORT

has opened a new pharmaceutical center at
Heathrow airport, which is the latest step in
the expansion of its Constant Climate service for transporting temperature-sensitive
pharmaceutical material.
The new Constant Climate Centre handles and stores IAG Cargo’s Passive and Active Constant Climate products. It includes
two temperature controlled zones – the first
maintained at 2-8˚C and the second maintained at 15-25˚C – and accommodates 28
intact pallet positions or 56 AKE loading
units.
“This new facility underpins just how important the pharmaceutical market is to IAG
Cargo’s growth strategy,” said Steve Gunning, IAG Cargo’s managing director. “The
Heathrow Constant Climate Centre lies at
the heart of one of the largest temperaturecontrolled cargo networks in the world, and
See Cargo News page 11
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• TSA & IAC Known Shipper Program
• Ground Security
• Weight and Balance
• Loadmaster
• Palletization
• Basic Cargo Training
• Advanced Cargo Training

Call Us At

718-244-6789
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will be a huge benefit to global pharmaceutical companies as they look for efficient
routes to market.”

AMERICAN AIRLINES
CARGO CARRIES
COLOMBIAN GOLD
TREASURES TO LONDON
American Airlines Cargo announced it
has delivered more than 200 pieces of gold
and ancient artifacts to London for one of
the British Museum’s major upcoming fall
exhibitions – Beyond El Dorado: Power and
Gold in Ancient Colombia.
American worked closely with specialist art movement logistics company Momart
to safely handle and transport the precious
cargo from Bogotá, Colombia to London.
Bespoke packing cases with the latest monitoring technology were specially created to
ensure the objects arrived at the museum in
perfect condition. On-board couriers hand
carried gold pieces which needed to be maintained upright, and special artwork cases
protected the other pieces during transport.
“This was a highly complex single cargo
movement, and our cargo specialists in Bogotá, Miami and London executed a text-

book operation,” said Tristan Koch, American’s Managing Director of Cargo Sales and
Marketing – EMEA. “We are delighted to
have played a part in their safe arrival.”
The gold and artifacts are owned by the
Museo del Oro in Bogotá and are being
loaned to the British Museum for the exhibition which runs Oct. 17 through March
23. The exhibition examines the myth of El
Dorado and explores the rich cultures of Colombia before the 16th century arrival of the
Spanish.
American Airlines is a dedicated supporter of the arts around the world. American has an extensive network of flights for
passengers and cargo linking London to the
United States and onward to Latin America.
The airline is a co-sponsor and partner of the
exhibition.

Aviation News

COURTESY OF BOMBARDIER

BOMBARDIER DISCLOSES
CHINESE LEASING
COMPANY AS FIRST C
SERIES CUSTOMER
Bombardier Aerospace says that Chinese
leasing company CDB Leasing Co., Ltd. is
the previously announced undisclosed customer that signed a conditional purchase
agreement for five CS100 and 10 CS300
jetliners. The purchase agreement also includes options on an additional five CS100
and 10 CS300 aircraft, for a total of up to
30 C-Series aircraft. This agreement was initially announced as a conditional order from
an undisclosed customer for five CS100 and
10 CS300 jetliners on July 8, 2012.
The announcement was made in Beijing,
in the presence of His Excellency Xi Jinping, President, People’s Republic of China;
His Excellency the Right Honorable David
Johnston, Governor General of Canada; the
Honorable John Baird, Canada’s Minister of
Foreign Affairs; the Honorable Joe Oliver,
Canada’s Minister of Natural Resources;
Wang Chong, Chairman, CLC; Mike Ar-

camone, President, Bombardier Commercial
Aircraft; and Andy Solem, Vice President,
Sales, China and North Asia, Bombardier
Commercial Aircraft. “This announcement,
witnessed at the highest levels by both governments, reflects extremely well on the cooperation between Bombardier and China in
the aviation sector, as well as on the overall economic relations between Canada and
China,” said Minister Baird.
As previously announced by Bombardier,
based on list prices of CS100 and CS300 aircraft, the contract is valued at approximately
$1.02 billion US. Should all 15 options be
exercised, the value of the contract would
increase to $2.07 billion US.
“Given ongoing high fuel prices and increased environmental concerns, older and
less efficient aircraft represent one of the
greatest challenges to airlines,” said Mr.
Wang. “Following an in-depth analysis of
existing and re-engined aircraft, the CSeries
family of airliners, with its unmatched economics, advanced technology, excellent operational flexibility, as well as its outstanding performance seemed like the obvious
choice and shows great potential for operators in China and abroad.”

KALMAR LAUNCHES
ELECTRIC WIDEBODY TUG
WITH LHT DEAL
Lufthansa Technik has ordered an electric
aircraft tug that can handle wide-bodies as
See Aviation News page 12
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large as the Airbus A380.
Swedish manufacturer Kalmar Motor
has designed the hybrid-powered, towbarless tractor, but no vehicle has yet been produced.
LHT’s ground
support subsidiary, Lufthansa
Engineering and
Operational Services (LEOS), has now signed a contract for
a prototype, which is to be delivered to parent carrier’s Frankfurt hub in late 2014. That
will be the industry’s first hybrid tractor for
wide-bodies, says Kalmar.
With the launching deal, the MRO group
is taking part in the tractor’s specification,
particularly for the design of the lift mechanism for the aircraft’s nose wheels, says
Gerhard Baumgarten, marketing and sales
director at LEOS.
The tug will be equipped with a small
diesel engine to generate energy for the electric motors on all main wheels and the lifting mechanism. However, the combustion
engine is only to be used as a safety fall-back
option, when the vehicle’s lithium-ion batteries fail.
The main power source will be the batteries, which are to be charged through the general electricity grid. A charge should supply
enough energy to operate the tug – which is

to be capable of towing wide-bodies weighing up to 600t – for eight hours, says Kalmar.
However, electric capacity is one of the
key areas that LEOS wants to assess during
a six-month trial. The batteries alone might
not supply sufficient energy for a full shift,
says Baumgarten, because the tractor will be
used to tow A380s with a near-full fuel load.
To reduce downtime at the airport gate,
Lufthansa is putting most of the fuel on
board at its A380 hangar on the southern
side of Frankfurt airport, which means towing distances to the terminal of up to 7km,
he says.
However, the tractor’s electric motors
will also act as generators to convert kinetic
energy into electric energy for the batteries
when the tractor slows down during towing
maneuvers. If the trial is successful, LEOS
plans to order a second tractor.
The introduction of the hybrid vehicle
is part of Frankfurt’s “Airport eMove” environmental initiative, which is funded by
Germany’s transport ministry.

UNITED AIRLINES IS
1ST CARRIER TO JOIN
THE FAA NEXTGEN DATA
COMMUNICATIONS
PROGRAM
United Airlines, one of the world’s largest carriers, has become the first airline to
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commit to equipping its aircraft with digital avionics under the Federal Aviation Administration’s (FAA) NextGen Data Communications Equipage Incentive Program.
The announcement was made during the Air
Traffic Control Association (ATCA) conference being held October 20-23 at the Gaylord National in Washington, DC.
Harris Corporation is leading a team to
provide the integration and engineering services for the program that adds digital text to
the current voice-only messaging for pilotto-controller communications. The transition will automate many of today’s routine
air traffic control (ATC) and en route voice
communications with specialized data messaging. The program is to ensure more rapid
and precise communications and improve
arrival and departure routes — saving fuel
and reducing emissions.

IATA REVISES AVIAITON
INDUSTRY OUTLOOK
DOWNWARD
IATA has revised its 2013 global industry outlook downwards – to US$11.7 billion
profits on revenues of $708 billion.
The report finds that, although airline
performance continued to improve in the
second quarter, this was at a slower pace
than expected, with the previous projection
(in June) of $12.7 billion. This performance
reflects the impact on demand of the oil price
spike associated with the Syrian crisis and
disappointing growth in several key emerging markets, says an IATA statement.
“Performance in 2013 is considerably
better than the $7.4 billion net profit of 2012.
The upward trend should continue into 2014

when airlines are expected to return a net
profit of $16.4 billion. This would make
2014 the second strongest year this century
after the record breaking $19.2 billion profit
in 2010,” it adds.
Overall, the story is largely positive for
the passenger business. “Profitability continues on an improving trajectory. But we have
run into a few speed bumps. “Cargo growth
has not materialized. Emerging markets
have slowed. And the oil price spike has had
a dampening effect,” notes Tony Tyler, the
association’s director general.
“We do see a more optimistic end to the
year. And 2014 is shaping up to see profit
more than double compared to 2012.”
Despite the overall positive signs, cargo
markets remain in the doldrums. Growth of
only 0.9 per cent is expected (down from the
previously projected 1.5 per cent).
“The ability of airlines to match cargo
capacity to demand is limited by the natural growth in belly capacity that occurs as
airlines respond to passenger demand,” says
Tyler.
“As a result of this mismatch, cargo
yields are expected to fall by 4.9 per cent
this year (deeper than the two per cent decline previously projected).” Cargo revenues
are expected to show an $8 billion decline
to $59 billion from their peak in 2011. By
comparison passenger revenues expanded
by $68 billion to $565 billion over the same
period.
The Outlook for 2014 shows that airlines
are expected to see a significant boost next
year, with profits of $16.4 billion on revenues totaling $743 billion. Rising business
and consumer confidence levels should indicate an uptick in the global business cycle
(2.7 per cent GDP growth is expected) –
which has a direct impact on airline profitability.
“We expect slightly more robust passenger growth (5.8 per cent) and a significant
improvement in cargo growth to 3.7 per
cent. Yields, however, for both passenger
and cargo markets are expected to continue
to fall by 0.5 per cent and 2.1 per cent respectively,” says Tyler.
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JETBLUE RED LIVERY TO HONOR NYC
FIRE DEPARTMENT
In the wee hours of the morning at JetBlue 6411 quietly took off from Roswell International Air Center in New
Mexico bound for New York’s JFK. There were no revenue
customers on this late night flight.
After months of
eager anticipation,
the 8-year old Mosaic-finned A320 aircraft formerly known
as “I Love Blue” (tail
N615JB) got a fresh
coat of paint. The
aircraft was undergoPhoto Credit Kevin Shaw
ing a special repaint
honoring “the brave
men and women of the New York City Fire Department.”
The aircraft has been rightly renamed “Blue Bravest.”
In true JetBlue fashion, the unseen fire engine red aircraft
was unveiled for all New Yorkers to see in an early morning,
low-level flight up the Hudson River. It flew north from the
Verrazano to the George Washington Bridge at an altitude of
2,000 feet before turning for approach into JFK.
The red hot livery joins alongside the “Boston Red Sox”,
“NY’s Hometown Airline”, “10th Anniversary”, “NY Jets –
JetGreen”, and “Building Blocks” in JetBlue’s collection of
specially painted aircraft.

JETBLUE INCREASES SERVICE TO
BARBADOS
JetBlue Airways is planning to serve New York/JFK to
Bridgetown, Barbados with daily Airbus A321 service, adding up to 580 seats per week each way, starting December
19, 2013. Additionally, JetBlue has filed to offer more capacity to Barbados during peak holiday times, including
President’s Day and Easter, subject to receipt of government
approval. Both the daily A321 flights and additional peak
holiday flights are now available for sale on JetBlue.com.
“JetBlue has been a trusted partner to Barbados since
2009, moving large numbers of
visitors to our beautiful island!”
said Adrian Elcock, Chairman of the Barbados Tourism
Authority. “We are extremely
excited to have reached an
agreement with JetBlue to significantly increase their capacity to Barbados and we will
Courtesy of JetBlue Airlines
continue to work aggressively
with the expansive JetBlue network as part of our greater
strategy of securing more arrivals from the United States.”
JetBlue expects to meet peak winter holiday demand by
deploying brand new A321 aircraft on the route starting December 19, 2013. These aircraft will be fresh from the Airbus
factory and will not have LiveTV programming (television,
movies or radio) available. As a new aircraft to the JetBlue
fleet, the A321 must receive a supplemental type certificate
from the Federal Aviation Administration before JetBlue can
install and activate the airline’s signature entertainment on
all A321s.

ALASKA AIRLINES CONTINUES FLEET
INVESTMENT
Boeing and Alaska Airlines have announced an order for
five additional Next-Generation 737-900ERs.
The order, valued at $481 million at list prices, continues
Alaska Airlines’ investment in its fleet and efforts to improve

fuel performance. “Today’s announcement supports our goal
of growing Alaska Airlines by four to eight percent a year,”
said Mark Eliasen, Alaska Air Group, vice president, finance
and treasurer.
“The 737-900ER is a great aircraft, with the cost efficiency and reliability needed for us to be successful in today’s
competitive marketplace.” The largest and newest model in
the Next-Generation 737 family, the 737-900ER can carry
up to 26 more passengers or fly about 500 nautical miles
(926 km) farther than the 737-900. Alaska Airlines operates
the 737-900ER in a two-class configuration with 181 seats
and features the Boeing Sky Interior.
“The order of five additional 737-900ERs is an affirmation of our hometown partner’s successful strategy of offering customers good value, delivering a great onboard experience and running an on-time airline,” said Brad McMullen,
vice president of North America Sales, Boeing Commercial
Airplanes.
“The 737-900ER offers Alaska Airlines the best seat-mile
cost of any single-aisle airplane in production, which is especially important with today’s high fuel prices.
“The interior also complements Alaska’s excellent customer service, providing the passengers with a wonderful
flying experience.”

AMERICAN AIRLINES IN MAJOR
RECRUITMENT DRIVE
American Airlines will recruit and hire approximately
1,500 new pilots over the next five years, American’s largest
pilot hiring in more than a decade. American will has opened
the new job posting, with the first new-hire class expected to
begin training this winter.
American’s ability to welcome new pilots is a result of
its broad fleet renewal efforts that include taking delivery of
new single-aisle Airbus aircraft and a mix of narrow-body
and wide-body Boeing aircraft, an expansion of flying to
international destinations important to customers, projected
pilot retirements and the Federal Aviation Administration’s
new rest and duty time rules that come into effect in 2014.

Today’s news reflects the measureable progress and momentum the
airline has achieved through its restructuring, along with its strengthened financial position.
“Today marks an important step
Courtesy of American Airlines
toward a bright future at the new
American,” said Capt. John Hale, American’s Vice President – Flight.
“We’re providing our current pilots with the strongest
career advancement and growth opportunities in more than
a decade, while continuing to build a premier airline and
world-class employer they can be proud to fly for throughout their careers.
“American takes great pride in the exceptional quality of
our pilots, and we’re excited to continue building our team
through this selective hiring and recruitment process. We’re
confident that our proposed merger with US Airways will
provide greater opportunities for all of our people.” Adds
Hale.

KLM PRESENTS DELFTWARE
MINIATURE NO. 94
On Monday, October 7,
2013, KLM Royal Dutch Airlines honored its longstanding
tradition of presenting a new
Delftware miniature house on
its anniversary. The latest addition to the series is the Oudheidkamer Museum in Den Burg on
the island of Texel.
The first copy of house No.
94 was today presented to the
mayor of Texel, Francine Giskes. KLM not only celebrated its
own 94th anniversary, but also
COURTESY OF KLM
the anniversary of its partner
See Airline News page 14
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Air France, which was founded in 1933.
KLM has had a special bond with the island of Texel since the 1930s. From July 1,
1937 until August 22, 1939, KLM operated
a scheduled service between Schiphol and
Texel Airport. By choosing the Oudheidkamer as its 94th Delftware miniature, KLM
reaffirms its ties with the island.
The Oudheidkamer was built as a poorhouse in 1599, providing shelter and support
for those in need. People who were temporarily homeless or strangers to the island
were allowed to stay in the house free of
charge for three nights. The house was later used as a family home until it became a
museum in 1954, exhibiting a variety of artworks and historical objects, most of which
date from the 19th century.

in the world is a testament to not only our
innovative product, which continues to lead
the domestic industry, but also our teammates’ commitment to delivering excellence
in guest service. This award is a credit to
their hard work and belief that we can reinvent the domestic flying experience - one
guest at a time.”
Last month Virgin America also won top
honors as “Best Premium Class” among
domestic airlines in Conde Nast Traveler’s
2013 Business Travel Poll. Final scores (out
of 100) represent the percentage of readers
who rated a hotel, airport, or airline “excellent” or “very good.” Virgin America’s
unique flight experience was ranked number one among all domestic carriers, with an
overall score of 86.5.

Courtesy of Iberia

VIVAAEROBUS ORDERS 52
A320 FAMILY AIRCRAFT

COURTESY OF CONDE NAST

SIXTH CONSECUTIVE WIN
FOR VIRGIN AMERICA IN
CONDE NAST TRAVELER’S
AWARDS
Virgin America, the California-based airline that is reinventing air travel, took top
honors as “Best U.S. Airline” in the Conde
Nast Traveler’s 2013 Readers’ Choice
Awards. Launched in August 2007, Virgin
America has won the acclaimed award for
the sixth year in a row. This year, Conde
Nast Traveler had a record-breaking 79,268
readers participate in the survey, close to
double the number of survey takers in 2012.
“We’re proud to once again be honored
as the top airline in America by Conde Nast
Traveler readers,” said Virgin America President and CEO David Cush. “This feedback
from some of the most discerning travelers

reduce our industry leading fares, and will
increase the cost-per-seat advantage we currently have among our competitors.”
Airbus chief operating officer customers John Leahy says that Airbus is proud to
add VivaAerobus as a customer. “The A320
family offers the best productivity, the lowest operating costs, the fastest turnarounds
and best fuel efficiency of any single-aisle
aircraft.”

Mexican low-cost carrier VivaAerobus
has signed an agreement to buy 52 Airbus
A320 family aircraft, and will shed its allBoeing 737 fleet by 2016. VivaAerobus’ order comprises 40 A320neos and 12 current
generation A320s. It now operates 19 Boeing 737-300s, Flightglobal’s Ascend Online
database shows.
The order
is the largest
Airbus
purchase made by
a single carrier in Latin
America, says
AIRBUS PHOTO
the airframer.
VivaAerobus has not selected an engine for
the aircraft.
“After evaluating the latest aircraft technology with the objective of further reducing
our costs, improving our reliability, punctuality and the overall passenger experience,
today we are proud to announce that the Airbus A320 has been our final choice. This is
an important milestone for our customers,
shareholders and staff,” says Juan Carlos
Zuazua, VivaAerobus chief executive, in a
statement. “This decision will support our
growth strategy, as it will allow us to further

IBERIA UNVEILS NEW
COLOR SCHEME
Spanish carrier Iberia has unveiled a new
color scheme, its first major livery change
in decades, which will be implemented from
the end of November, and has chosen an Airbus A330, its fifth of the type, as the first aircraft to receive the colors. Iberia has retained
the bold red and gold which feature on the
Spanish flag but has simplified the overall
livery. The fuselage will be largely white, in
contrast to the current colour scheme, and
the familiar ‘IB’ logo on the vertical fin is
being ditched.
It says it carried out extensive interviews,
involving nearly 9,000 participants, during
the design process, in which the carrier cooperated with consultancy Interbrand.
Red will have a “more prominent role”,
says the airline, reflecting a “dynamic” airline as well as Spanish “vitality, expressiveness and art”.
Chief executive Luis Gallego says the rebrand is “not just a matter of changing the
company logo” but rather “bringing the new
image to every corner” of the airline, which
is a sister to British Airways under parent
IAG.

*UHDW 9DOXH
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ETIHAD TO LAUNCH LOS
ANGELES FLIGHTS
Etihad Airways is to launch flights from
Abu Dhabi to Los Angeles International
airport next summer, marking its fourth US
destination.
The UAE carrier will operate the daily
services using 237-seat Boeing 777-200LR
aircraft on the route, which it will launch
pending regulatory approvals at the start of
June 2014. The airline says its the new route
caters for growing leisure and business traffic demands in Los Angeles. Etihad already
operates flights to Chicago O’Hare, New
York JFK and Washington Dulles.
Vijay Poonoosamy, Etihad’s vice president, international and public affairs says:
“I’m particularly pleased that with World
Routes coming to the USA for the first time
my president and chief executive James Hogan was able to announce in Los Angeles
that we will be starting operations there in
June next year. This will be our fourth US
destination.”
Hogan himself highlights the importance
of the US market to the carrier and the UAE.
“The expansion of the US network also will
be of considerable benefit to the growing
commercial and cultural ties between the US
and UAE, with trade between the two countries set to increase beyond the current annual level of USD 22.5 billion,” says Hogan.

DELTA TO ROLLOUT
SURFACE TABLETS TO
PILOTS
Delta Air Lines plans to equip its pilots
with Microsoft Surface 2 tablets for use in
the cockpit by the
end of 2014. The
tablets will initially be used as electronic flight bags
with the Jeppesen
Flite-Deck Pro application, according to the Atlanta-based carrier. Pilots on its
Boeing 757 and Boeing 767 fleets will iniSee Airlines News page 15
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tially be equipped with the rest of the fleet
following by the end of next year.
“Delta’s electronic flight bag running on
Surface 2 continues the technological strides
Delta has been making to give our crews the
best tools to keep them flying safely and efficiently,” says captain Steve Dickson, senior
vice-president for flight operations at Delta,
in a statement.
The tablets are expected to save Delta
$13 million per year in fuel and associated
costs, it says.
The airline anticipates US Federal Aviation Administration (FAA) approval of the
tablets for use in all phases of flight by the
end of 2014. Testing will be conducted on
the 757s and 767s. American Airlines began
transitioning its pilots to electronic flight
bags on iPads in 2012 and JetBlue Airways
announced plans to do the same this past
June.

UTAIR TAKES DELIVERY OF
FIRST BOEING 737-800
Boeing has delivered to UTair, one of
Russia’s leading national carriers, its first directly purchased Next-Generation 737-800.
The airline currently has 40 Next-Generation 737s on order to be delivered in the next
several years.
“Next-Generation Boeing 737 airplanes
meet today’s development needs of the

airline by their optimised operating performance and value-for-money proposition.
“We successfully operate aircraft of this type
and new airplanes will allow us to continue
enhancing efficiency of our route network
and drive customer appeal for both domestic
and international flights,” said Andrey Martirosov, chief executive, UTair.
“The new airplanes will help UTair deliver an unmatched level of service for passengers and dramatically reduce operating

See Airline News page 16

Take Your Career to the Next Level:
Vaughn Master’s Degree in Airport Management
With a master of science degree in airport management
from Vaughn College, you’ll gain the skills you need to
succeed in today’s airport industry.

QATAR AIRWAYS: MIAMI
WILL BE NEXT U.S.
DESTINATION
Qatar Airways announced today that Miami will become that carrier’s sixth destination in the USA. The fast-growing Middle
East carrier will begin flights to Miami on
June 10, offering four weekly nonstop flights
to its Doha hub on Boeing 777 jets.
Qatar Airways’ new route to South
Florida comes as the carrier moves into the
oneworld frequent-flier alliance. American
Airlines, which has a hub at Miami International, is one of the founding members of the
alliance.
“The U.S. is a growing market for us and
the addition of Miami as a destination and
our membership in the oneworld Alliance
opens up a multitude of better routes with
the Middle East, East Africa, the Indian Subcontinent, and Western Australia to and from
the east coast of the U.S.,” Qatar Airways
CEO Akbar Al Baker says in a statement.
AIR FRANCE A380 SPORTS 80TH
ANNIVERSARY LIVERY
Photo 1 Courtesy of Air France
Air France is celebrating its 80th anniversary with a year of dedications. The airline
was inaugurated at Le Bourget Airport on
Oct. 7, 1933 and was formed by the merger
of Air Orient, Air Union, Société Générale
de Transports Aériens, the CIDNA and
Aéropostale.
Celebrations for the upcoming 12 months
include the 80th anniversary logo painted on
an Airbus A380 and an A320, and monthly
articles in the Air France magazine on its
cultural history as well as short stories by famous authors. Anniversary products will be
offered to Air France customers on in-flight
items.
Shown are some of the Air France fleet
from the 1980s, including Boeing 737-200,
727-200, 747-100, an Aérospatiale-British
Aerospace Concorde, Airbus A300B4 and
ATR 42.

costs, fuel costs and environmental impact,”
said Marty Bentrott, vice president of sales,
Middle East, Russia & Central Asia, Boeing
Commercial Airplanes. “We are very proud
of our relationship with UTair, a valued
business partner in the region.”
UTair’s new 737-800 seats 162 passengers and features the new Boeing Sky Interior.

One of the only programs of its kind in the Northeast,
Vaughn’s master’s program was created for the airport
management industry–by the airport industry–to give you:
» The solid, diverse curriculum today’s industry
demands, including courses in economics, human
resource management, airport planning and
operations, security, safety–and more.
» A schedule that works with your schedule. With
night and weekend classes, part-time and full-time
options and personal attention from accomplished,
experienced faculty, at Vaughn you can earn your
degree–while you live your life.
» Solid industry connections,
because what you gain outside
the classroom environment is
equally as important as what
you learn within it.

Visit www.vaughn.edu.

By this time next year, you could be ready to
take on the airport’s toughest challenges.
Start now: visit www.vaughn.edu or call
866.6VAUGHN to speak with a graduate advisor.

86-01 23rd Avenue, Flushing, NY 11369
1-866-6VAUGHN s www.vaughn.edu
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The Next-Generation 737 family has won
orders for more than 6,500 airplanes, while
the whole 737 family has surpassed 11,000
orders to date.
Based in Russia, UTair is an integrated
air carrier with over 40 years of experience.

HAINAN AIRLINES BEGINS
NON-STOP SERVICE
BETWEEN CHICAGO AND
BEIJING
China’s Hainan Airlines officially commenced non-stop service from Chicago to

Beijing, opening the airline’s
newest American gateway.
Mainland China’s only certiWITH PERMISSION OF SKYTRAX fied
Skytrax®
five-star airline
will operate service out of Chicago twice per
week on Tuesdays and Sundays. In November, subject to government approval, the airline plans to change aircraft type from an Airbus 340 to the new Boeing 787 Dreamliner,
and in December, the non-stop frequency will
be doubled to four times per week. In June
2014, the flight frequency will increase to

daily.
The new route has been introduced to meet
strong demand for business travel, as well as
growing demand for leisure trips, between
and beyond the cities. It also complements
the carrier’s existing North American service
to Beijing from Toronto and Seattle/Tacoma.
“Securing new investment and interaction
between Chicago and China is a priority for
Mayor Emanuel, and new air service from
Hainan, a mainland China-based carrier, is a
critical step in that direction,” said Rosemarie S. Andolino, commissioner of the Chicago Department of Aviation. “We continue
to invest in O’Hare’s amenities and services
for travelers across the globe, including those

from Asia. These investments, coupled with
new service, are all key to enhancing Chicago’s status as a world-class city.”
Hainan Airlines currently serves the Chicago - Beijing route with an Airbus A340-600
aircraft, seating 288 passengers in a spacious
three-class cabin. Connections to and from
points throughout China are possible and
cargo service is also offered.
With the introduction of the Dreamliner,
the aircraft will feature 36 fully flat-bed business seats configured 2-2-2, as well as 177
economy seats configured 3-3-3. Each seat
has a 15-inch touch screen panel and a power
outlet. Each business seat also has a USB
port.

troit. Between earning his Bachelors of Arts
in Economics from Northwestern University
and an MBA from Harvard Business School,
Mr. Deason served as Senior Advisor to the
House Small Business Committee in Washington, D.C.
He, his wife Jennifer and their two children currently reside in Boston.

laude, and her J.D. from the University of
Notre Dame. She is licensed to practice law
in New York State, and is a member of the
New York and Nassau County Bar Associations. Ms. Sweeney, a member of the International Association of Woman in Aviation
and the Society for Human Resources Management, is a speaker at industry conferences.
Ms. Sweeney was honored by the FBI for her
information-gathering work after 9/11, and
was named 2013 Businessperson of the Year
by the NYS Chiefs’ Benevolent Association
and inducted as an honorary chief.
Active in her community, Ms. Sweeney
serves on the Board of Trustees of Holy
Child Academy, is a founding member of the
Pops Culturalists of the New York Pops, is a
member of the Circle of Red of the American
Heart Association, and is a corporate member
of the Nassau County Museum of Arts. She
and her husband, John, reside on Long Island
with their two children, Jack and Katie Mae.
With the addition of Ms. Sweeney, the

Erin King Sweeney
McBreen & Kopko Transportation and Travel Group will have twelve attorneys who
provide comprehensive legal and consulting
services to our clients in the aviation, customs, trucking, logistics, and travel industries.

Names in the News
NEW APPOINTMENT FOR
JETBLUE AIRWAYS
JetBlue Airways has named Ian Deason
Vice President, Airports. In this role, Mr. Deason will be responsible for all airport-related
operations and functions
for JetBlue’s network of
85 cities in 14 countries
throughout the Americas.
He will report to JetBlue’s
Chief Operating Officer,
Rob Maruster.
“We are redesigning
the airport experience, to
Courtesy of JetBlue make it friendlier for our
customers and more effiIan Deason
cient for our airline,” Mr.
Maruster said. “I can think of no better person to lead our great Airports team into the
future than Ian. He brings a unique combination of experience, energy and enthusiasm to
the role, and I know JetBlue, our customers,
and our crewmembers will all benefit from
his leadership.”
As Vice President, Airports, Mr. Deason
will lead a team of 6,000 crewmembers and
business partners throughout the Americas
that make up JetBlue’s airport and ground
operations, airport programs, deicing, provisioning, and system ground service equipment.
“My goal is to deliver JetBlue’s mission,
Inspiring Humanity, through every element
of the ground experience,” Mr. Deason said.
“I know my colleagues throughout the Airports team are excited for what the future
brings, and to make the JetBlue experience
even better. It’s truly a privilege to serve them
in this role.”
Mr. Deason joined JetBlue in 2006 as
Chief of Staff to the CEO and COO, transitioning to the Commercial team as JetBlue’s
first director of airline partnerships, where he
developed the strategy that became JetBlue’s
“open architecture” philosophy of interline
and codeshare partnerships. In 2010,
Mr. Deason moved to Boston to oversee
JetBlue’s growth from 60 daily departures to
today’s 100+ flights as Boston’s largest airline. Growth in Boston continues with the
recently announced nonstop service to De-

ERIN KING SWEENEY JOINS
MCBREEN & KOPCO AS
PARTNER
McBreen & Kopko is pleased to announce
that, on September 2, 2013, Erin King Sweeney will join our firm as a partner. Ms. Sweeney will be located at our Long Island office
and work within our Transportation and Travel Group.
Ms. Sweeney has over a decade of legal
and business experience in the aviation industry, including positions as General Counsel,
USA, and Director of Human Resources for
Swiss International Air Lines.
Ms. Sweeney is
also President of
King Sweeney
Strategies LLC, a
strategic consulting business.
Ms.
Sweeney has extensive knowledge
of all aspects of
federal and state
rules and regulations impacting
domestic and international aviation, as well as of
day-to-day labor
and employment
issues. She has
broad experience
with the DOT,
FAA, TSA, and
CBP.
Ms. Sweeney
received both her
B.A., magna cum
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Name that Plane
I’ll admit it; I love propeller aircraft. They have character
and look nicer when airborne.
Actually, when you think about it, a prop aircraft is more
aerodynamic than a jet airplane. If a prop aircraft loses power, it could conceivably glide to a landing, a jet become airborne almost exclusively via thrust. Once power is lost, it is
significantly less air worthy than a prop aircraft.
This month’s Name that Plane is obviously not a passenger aircraft; but what is it - cargo, maintenance, air services?
The winner of last month’s Name that Plane is Dan Carbonaro with this entry: The Aircraft in this month’s Name
that Plane is the Lockheed Martin F-35 Lightning II.
The Lockheed Martin F-35 Lightning II is a family of
single-seat, single-engine, fifth-generation multirole fighters under development to perform ground attack, reconnaissance, and air defense missions with stealth capability. The
F-35 has three main models; the F-35A is a conventional
takeoff and landing variant, the F-35B is a short take-off and
vertical-landing variant, and the F-35C is a carrier-based
variant.
The F-35 is descended from the X-35, the product of the
Joint Strike Fighter (JSF) program. It is being designed and
built by an aerospace industry team led by Lockheed Martin. The F-35 took its first flight on 15 December 2006. The
United States plans to buy 2,443 aircraft. The F-35 variants
are intended to provide the bulk of its tactical airpower for
the U.S. Air Force, Marine Corps and Navy over the coming
decades.
Acquisition deputy to the assistant secretary of the Air
Force, Lt. Gen. Mark D. “Shack” Shackelford has said that
the F-35 is designed to be America’s “premier surface-to-air
missile killer and is uniquely equipped for this mission with

November Name that Plane

October Name that Plane

cutting edge processing power, synthetic aperture radar integration techniques, and advanced target recognition.”[199]
[200] Lockheed Martin claims the F-35 is intended to have
close- and long-range air-to-air capability second only to
that of the F-22 Raptor. Lockheed Martin has said that the
F-35 has the advantage over the F-22 in basing flexibility and
“advanced sensors and information fusion”. Lockheed has
suggested that the F-35 could replace the USAF’s F-15C/D
fighters in the air superiority role and the F-15E Strike Eagle
in the ground attack role, although the F-35 lacks the range
or payload of the F-15. The F-35A carries a similar air-toair armament as the conceptual Boeing F-15SE Silent Eagle
when both aircraft are configured for low observable operations, having roughly 80 percent of the F-15SE’s combat radius under those conditions.

A United States Navy study found that the F-35 will cost
30 to 40 percent more to maintain than current jet fighters;
not accounting for inflation over the F-35’s operational lifetime. A Pentagon study concluded a $1 trillion maintenance
cost for the entire fleet over its lifespan.
Other correct entries were received from Brian Pinnola,
Principal. NAI Long Island, Jim Ehlers, Command Logistics, Jamaica, NY, Stacey Kearney, Fedex, Newark Airport,
Bernie Gordon, Shaw Facility Security and Victor Caldera,
TAP Airlines, retired.

Security News

FOREIGN NATIONAL
BUSTED AT JFK WITH
URANIUM HIDDEN IN
SHOES
33-year-old Patrick Campbell allegedly
brokered deal for the uranium with an undercover agent posing as an American broker
for Iran, according to court documents. The
bust was part of 15-month long sting operation.
A 33-year-old man from Sierra Leone
was busted with uranium concentrate, commonly known as U3O8 or yellowcake, like
that seen above hidden in his shoes and luggage, according to authorities. A foreign
national was busted in JFK Airport with
uranium stashed in his shoes, allegedly in
an attempt to sell 1,000 tons of the nuclear
weapons-making material to Iran, federal
authorities said.
Patrick Campbell, 33, was arrested fol-

lowing a 15-month sting operation when he
travelled from Sierra Leone through France
en route to Miami.
The suspect believed he was on his way
to sign the contract, which was stored in a
thumb drive, when he was stopped in JFK.
Plastic bags containing samples of the raw
ore were recovered “from beneath the inside
soles of his shoes,” according to the complaint.
Campbell was charged under a law that
prohibits selling uranium to Iran, a felony
that carries up to 20 years in prison.

MAN ARRESTED WITH
FOUR FIREAMRS AT JFK
A Tennessee man faces six felony weapons charges after police found two rifles, two
handguns and high-capacity ammunition
in luggage he was trying to check at New
York’s John F. Kennedy International Airport on Saturday, an official said.
Police arrested Keenan Draughon, 23, at
about 8 a.m. EDT when the guns and ammu-

nition were found in his bags, said Joe Pentangelo, spokesman for the Port Authority of
New York.
Draughon, who is from Clarksville, Tennessee, approached the counter at United
Airlines and declared he had two cases of
firearms to transport, Queens District Attorney Richard Brown said in a statement.
Brown said Draughon was bound for
Charlotte, North Carolina, although police
originally reported he was heading to Nashville, Pentangelo said.
Draughon was charged with six counts of
criminal possession of weapons, Pentangelo
said, although it was not immediately clear
why he was carrying the guns.
Handguns are illegal to carry in New
York without a permit and the high volume
of rifle and handgun ammunition allegedly
found in Draughon’s bag is also illegal in
New York, he said.
The .22-caliber rifles, one loaded, were
painted over, illegally obscuring the serial
numbers, Pentangelo said.

HUGE COCAINE HAUL
SEIZED AT PARIS AIRPORT
Police in France have arrested six men after 1.3 tons of cocaine was seized from suitcases on board an Air France flight which
had arrived from Caracas.
Police discovered the stash of pure cocaine stuffed in 30 suitcases on September
11th in what is thought to be the largest drug

haul ever made in the Paris area. The drugs
are reported to have a street value of nearly
$200 million dollars US.
The seizure has led to the arrest of six
people, thought to be members of an international drug smuggling ring.

Classified
APARTMENT FOR RENT
Hamilton Beach Crash Pad for Rent
Two bedroom private house, Near Howard Beach Train
Station , $1000 month, gas/electric not included
Available Nov 1 (718) 641-4224

Broad channel
1 bedroom apt. Walk up. EIK,L/R Full Bath. Steps from a
train. 15 minutes to JFK, $1400 per mos. including heat.
347-610-1918

Broad Channel
Studio,Steps to A train, 15 mins JFK, $1000 a mo. All
included, Reference checked, Available immediately.
347-610-1918
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CleaneratJFKAirport
VariousShiftsAvailable

PARK & $AVE


ABMisapremierproviderofbuildingmaintenanceandfacilityservicesthroughouttheU.S.and
internationally.

Reserve Your Space Today


Cleanerpositionisresponsibleforperforminggeneralcleaningandupkeepofassignedareas.Thisisaunion
positionwithbenefitsandpension.Startingwageis$8.50perhour.

Mustbe18yearsofage.Mustbeabletospeak/understandEnglishandcommunicatewithmanagementand
customers. Must be able to pass the Port Authority fingerprintingand Customs screening, and drug testing.
Previousexperiencepreferredbutnotrequired.


JFK PARKING - SHORT TERM
- DAILY - LONG TERM
HOURLY - DAILY - WEEKLY - MONTHLY
SAFE SECURE CLEAN

Pleaseapplyatwww.abm.com

ABMISANEQUALEMPLOYMENTOPPORTUNITY/AFFIRMATIVEACTIONEMPLOYER(M/F/V/D)

Park & Ride Service Available
Car Detailing Service Available

Got Twitter?

FREE Coffee

Follow @bpinnola

Airport Pickup
At PARK & $AVE
We offer excellent customer service!!!!!!
So Park Today and $ave

For the latest info on
JFK office & warehouse space
#jfkairportspace

718-300-3808
151-47 N Conduit Ave., Jamaica, N.Y., 11434
(Ask us about our car detailing service)

(516) 456-0433

Prologis
JFK Cargo Centers at Building 75 & 77
16,000 Square Feet Warehouse Space For Lease in Building 77
Eastern Road, JFK International Airport, Jamaica NY 11430
15,000 Square Feet of Office Space for Lease in Building 75

TO: Members and Friends of the Air Cargo Association and the JFK Air Cargo Manager’s Club

Hanger Road, JFK International Airport, Jamaica, NY 11430

Annual Holiday Luncheon
December 10, 2013 at 11:30 AM, Russo’s on the Bay
The JFK Air Cargo Association has joined forces with the JFK Air Cargo Manager’s Club,
to once again promote our Annual Holiday Luncheon.
The annual venue allows industry professionals to come together to celebrate the holiday
season with the spirit of giving!






location

location

x JFKInternationalAirportBldg77

x JFKInternationalAirportBldg75

facility

facility

x
x
x
x
x

x
x
x
x
x






16,480sfwarehouse/office
2Landsidetruckdocks
1AirsideRampDoor
1Widebodyaircraftparkingspot
Flexibleterms

15,000sfofficespace
Smallestunitunder900sf
Securedareaparkinglot
MassTransitQ3andCargoShuttle
Flexibleterms








Prologis
Bob Caton
email: bcaton@prologis.com
ph +1 718-709-5600 Ext 5611
fax +1 718-732-2949
JFK International Airport, Building 77
Jamaica, NY 11430 USA

Attendees are required to bring one UNWRAPPED
toy which will be donated to the U.S. Marine Corps
“Toys for Tots” charity.
Attendees are also asked to bring a gift and/or
airline tickets for the rafﬂes!
Due to limited seating and the importance of an accurate head count for our venue, this
year’s holiday gathering will only be by means of online credit card or check prepayment.
Checks need to be mailed by December 2, 2013.
Checks should be mailed to P.O. Box 300887, JFK International Airport, Jamaica New
York 11430-0887 and made payable to JFK Air Cargo Association. We regret to inform
you in advance that we are unable to accommodate walk-ups. Thanking you in advance
for your support and understanding.
You will be able to RSVP and secure your space at www.cvent.com once page is
activated. Watch for additional details
As stated only prepay via credit card or check for this event!

Fee: $65.00
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LAGUARDIA THIRD QUARTER REWARD AND RECOGNITION CEREMONY

T

he Port Authority of New York and New Jersey is
committed to providing excellent customer care, and
publicly acknowledges employees who provide great
service in two categories: the Consistency in Service award
recognizes employees who consistently provide polite and
efficient service when interacting with customers while the
Above and Beyond award recognizes employees who go beyond their regular job duties to exceed the needs of the customer.
We are proud to announce the names of the third quarter
honorees of LaGuardia Airport --congratulations!
Consistency in Service
Gateway Group One / Taxi Dispatch: Paul Davis
Gateway Group One / CCR Program: Richa Yousaf, Israel
Fummy, Umair Saeed
MarketPlace: Samantha Todd; Au Bon Pain, Juan Garcia;
Yamerly Martinez: Famous Famiglia

InMotion Entertainment: Ayoka Holder
Itech; Steve Katz
The Metropolitan Museum of Art Store: Carolyn Messina,
Nicole Moragne
Mexi Joe’s: Arisleyda Mendez
TSA: Anthony Catoggio, Valgina Cooper, Jack Leinweber
Servisair: Thomas Dietz, Luis Dutan, Emerson Williams
ABM: Xiaohua Qu Cai, Gurmeet Singh,
OTG Management: Mohannie Lachtana, Bianca Otero

Shown here,
LaGuardia’s
Above and
Beyond recipient
Amina Heraz
(center) and
Customer Care
Representative
Manager
Luis Alvarado
(rightmost), along
with LaGuardia
Deputy General
Manager, Lysa
Scully.

Above and Beyond
CCRs Amina Heraz and Monroe Williams came to the aid
of customers whose car was burning outside the passenger
pick-up area. Their quick actions led them to alert a supervisor immediately, while keeping the customers calm inside the
terminal until PAPD and the Fire Department arrived in the
scene.

JOHN F. KENNEDY INTERNATIONAL GETS AUTOMATED PASSPORT SYSTEM

J

ohn F. Kennedy International Airport
is getting help to speed up the arrival
process of U.S. citizens returning from
abroad, thanks to the installation of 40
new automated passport kiosks in Delta’s
Terminal 4.
The automated passport system allows
passengers to answer a few questions on a
screen instead of filling out the usual declaration forms upon arrival. This allows
customs agents to forgo examining paper
documents and can cut interview times by

as much as a 50 percent.
Similar self-service kiosks are already
in operation at O’Hare International Airport in Chicago and at airports in Montreal
and Vancouver, Canada. JFK is the most
recent U.S. airport to employ the automated system in an effort to reduce the current
waiting time at customs.
At the moment, only U.S. citizens will
be able to access the machines at JFK,
however Canadian citizens will also be
able to use the system in the near future.

Kiosks at several more U.S. airports
including Orlando International, Houston
Intercontinental, Dallas/Fort Worth, and
Miami International Airports are set to become operational by the end of this year.
Delta Air Lines’ purchase of the kiosks
is just one of the many innovations at the
new T4 that opened this year with the help
of The Port Authority of New York and
New Jersey, which authorized several million dollars for the terminal’s expansion
project underscoring the agency’s commit-

ment to provide a modern, state-of-the-art
terminal for JFK passengers.
Among the other improvements are
better check-in areas, a consolidated 12lane security checkpoint for more efficient
screening, 9 brand-new gates, a renovated
baggage claim area with more carousels,
and a large selection of restaurants, retail
shops, and concession stands.

POP-UP FARMER’S MARKET AT JOHN F. KENNEDY INTERNATIONAL’S TERMINAL 5

T

he fall harvest is in at Terminal 5,
as John F. Kennedy International
becomes the latest to join the ranks
of U.S. airports offering seasonal produce
straight from the farm: pumpkins, and
apples, and corn-- oh my – and all grown
locally!
This joint effort between JetBlue and
the non-profit organization GrowNYC

represents the first time a farmer’s market
has been set up inside a New York air terminal as part of an experiment to entice
travelers, visitors, and airport employees
to buy fresh fruits, vegetables, jams, and
home-made pies. If successful, it might be
repeated. Similar garden markets offered
at Chicago’s O’Hare and San Francisco International airports have become popular

mainstays.
GrowNYC operates the 52 Greenmarkets that bring local produce and products
to the city, and JetBlue hosts a composting program in Terminal 5 that turns biodegradable items into fertilizer and soil for
local farms.
Did you know that the Port Authority
Bus terminal also has a Greenmarket? Lo-

cated inside the North Wing on the Main
Concourse at 42nd Street & 8th Avenue in
Manhattan, every Thursday from 8am until 5pm, commuters can find a great selection of local produce as well as sandwiches, pickles, preserves, cheeses, and baked
goods. So be sure to stop on by for a taste
of the country before you hop on the bus!

ANNUAL PLANE PULL AT NEWARK LIBERTY INTERNATIONAL

N

ewark Liberty International Airport
recently hosted its annual plane
pull to benefit Special Olympics
New Jersey. The participants, in teams of
up to 20 people got the chance to show
their strength by pulling a United Airlines
Boeing 737, weighing in at around 93,000
pounds, as part of the airport’s yearly Family Day festivities.
Prizes awarded at the end of the day fell

into three categories: the team that raised
the most funds, the team which moved the
plane 12 feet or more in the least amount of
time, and the team able to move the plane at
least 12 feet using the least weight and the
least amount of people – within 2 minutes!
This annual event, hosted by The Port
Authority of New York and New Jersey and
United Airlines, took place at Newark Liberty International Airport’s Parking Lot P4,

located near Terminal C.
The idea of a plane pull to benefit charitable causes originated in 1997, and it has
allowed the New Jersey Law Enforcement
Torch Run since then to raise more than
$2,000,000 each year to support Special
Olympic athletes.
Special Olympics New Jersey is a notfor-profit organization that provides sports
training, athletic competition, and camara-

derie to children and adults with intellectual disabilities; it proudly represents over
23,000 athletes, and will be hosting the
2014 USA Games.
If you are interested in Newark Airport’s
Annual Plane Pull next year, or want more
information about New Jersey Special
Olympics visit their website for more info:
www.sonj.org.
It’s all fun and for a good cause!
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