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VIDEO SURVEILLANCE INFORMATION

You can view the surveillance cameras video footage live and even playback past video from the surveillance cameras on your computer as long as your computer has an internet connection.  Below are instructions for doing this.  If you use the video surveillance to positively identify persons who cause damage to the property, I will give you a reward and I will go after the perpetrator of the damage and collect money from the perpetrator to fix the damage.  
INSTRUCTIONS FOR VIEWING WITH PC BASED COMPUTER
You can only view the surveillance cameras from a PC Based (not Apple) computer.  You can view the video surveillance cameras using the Internet Explorer browser but unfortunately Google Chrome and Firefox browsers will not work with the surveillance system

You will need to do the following configuration in the Internet Explorer browser first before you will be able to view the surveillance cameras from your PC computer.

1. Go into the internet explorer program and go to internet options (may be under tools menu), click security tab, click trusted sites icon, click sites button.

2. Uncheck the check box for “Require server verification (https:) for all sites in this zone”

3. Type in the following address in the “Add this web site to the zone” box and then click add:   http://321paulm.dyndns.ws 

4. Type in the following address in the “Add this web site to the zone” box and then click add:   http://192.168.0.10 

5. Click close button.  

6. Now click custom level button and go to the Active X controls and plug-ins section and set each option there for enable.

7. Click ok button.  Click ok button again.  
8. Close internet explorer program and restart it.
9. To access the cameras from your computer inside the apartment building, type in the following address in Internet Explorer: http://192.168.0.10 .  To access the cameras from anywhere else, type in the following address:  http://321paulm.nightowldvr.com 

10. You will be prompted to install a plugin for your browser, select the option to do this (it might be on a blue bar at the top of your internet explorer browser screen).

11. A login screen will display asking for a user name and password.  The user name is:  user1     For the password, please contact the property manager.  Leave the rest of the selections as they are and select to login.  You should now be able to view the cameras.   

INSTRUCTIONS FOR VIEWING WITH IPHONE/IPAD and other Smart Phones (Android, Blackberry, Windows Mobile)
To view the surveillance cameras from these smartphones, you will need to install the “Night Owl Lite” App.  You can go to the app store for your particular phone and search for this app.  It is free.  Please do not install the Night Owl Pro App as it will not work with our surveillance system.

After downloading and installing the Night Owl Lite App, you will need to go into the App and configure the appropriate settings for our particular surveillance system.  These settings are below.  Also, you can go get general overview instructions by going to link below and going to the section for Cellphone Software:  http://www.nightowlsp.com/Products/16-Channel_2/LTE-DVR16?tab=downloads   

1.  Select to Add a Device

2. Enter in the following settings:

a. DVR Title or Name:  You can type in anything you want here (ex:  Apartment Surveillance)
b. Server:  321paulm.nightowldvr.com

c. Port:  18004

d. User Name:  user1

e. Password:  Ask property manager for this

f. Channel or Max Channel:  16
3. Hit ok.
4. You should now be able to connect to the surveillance system from your smart phone or Ipad from a computer network outside of the apartment building.  However, you won’t be able to access the surveillance system while being connected from your device to the computer network inside the apartment building.  You may want to create a 2nd device (do this process again) with same settings but this time name it something else like Apartment Surveillance Inside and the server setting should be 192.168.0.10 instead of 321paulm.nightowldvr.com.  You can use this 2nd device to connect to the surveillance system from your Smartphone or Ipad while you are inside the apartment building.
IMPORTANT NOTE ABOUT IPAD:  At this point in time for some reason, the Night Owl Lite App doesn’t display in the Apps store on the Ipad (it does display in the apps store on the Iphone).  I am hoping that this will change.  Anyway, you can install the Night Owl Lite App for your Ipad by going into the Safari Web Browser on the Ipad and doing a google search for the Night Owl Lite App.  I was able to find it at:  
http://appfinder.lisisoft.com/app/night-owl-lite.html and clicking on the download link there.
