
PFJ Cowboy Card
“How to Register Your New Card”



●  Select whether or not you have a Loyalty 
Card or Account with Pilot or Flying J



●  Once you select the identifier for your account, 
it will prompt you to log into your account.  

NOTE:  If you applied 
for your card in a Pilot 
or Flying J and never 
created an online 
account, do one of the 
following:

1. Follow the steps for 
“Forgot Your 
Password” using the 
email you gave in 
store.

2. Register under new 
information (i.e. – 
email and phone 
number) and create 
a new account.  



●  Add the Cowboy Card 

NOTE:  You may 
have up to 5 
Loyalty cards on 
an account.



●  Card Support

• Please feel free to reach out to Chelsey Cole if there are issues 
with distribution, or new card requests and tracking.
Chelsey.Cole@pilottravelcenters.com   865-474-2638

• If you have issues registering your card, you may contact our 24/7 
Card Services in Knoxville, TN at 877-866-7378 
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