OUR COMMITMENT TO YOU

The name Harry Norman, REALTORS® has been synonymous
with quality service, professional integrity and successful
transactions since 1930. In addition to assisting generations of
Atlantans throughout the decades with the sale or purchase of
their homes, we welcome thousands of transferees each year
who now make their home in Atlanta.
Our undisputed leadership position in Atlanta's residential real
estate market is attributed to the efforts and expertise of our
outstanding sales associates and their dedication to professional
excellence. Our sales associates are widely recognized for their skills and proficiency, and they are
recipients of many of the professional designations and honors awarded in the industry.
Whether you anticipate the purchase or sale of a home, no one is more qualified to assist you through
the complexities of a real estate transaction than a Harry Norman, REALTORS® sales associate.
This presentation is an introduction to the unparalleled services Harry Norman, REALTORS®
has to offer. Your sales associate will be the professional who makes it all happen, and who shares
our company mission of providing a simple and pleasurable luxury real estate experience. We are
proud to facilitate the best move you’ll ever make.

Jenni Bonura
President & CEO
Harry Norman, REALTORS®

Jacob Bean
Office: (404) 897-5558

HARRY NORMAN JR.’S PHILOSOPHY:

“The quality of any product or service is only as good as the customer says it is.”
This philosophy has guided both vision & mission of Harry Norman, REALTORS® since 1930.

OUR VISION
Providing an exceptional real estate experience to every Harry Norman, REALTORS® client.

OUR MISSION
Providing superior counsel to our buyers and sellers through leadership, experience and knowledge.
Engaging in honest, loyal and ethical business practices. Maintaining an ongoing commitment to
serve our communities by contributing our time and financial resources. Committing to passionately
exceed our customers’ expectations. Providing innovative strategies for business development.

STRIVING FOR EXCELLENCE
TRUST Ensuring the trust and loyalty of our clients, associates and employees. Providing
effective timely communications in all business dealings.
INTEGRITY Respecting and valuing all individuals. Maintaining the confidentiality of our clients.
COMMUNITY Preserving the value of home ownership as the fabric of our communities.
SERVICE Providing unparalleled professionalism and exceptional service. Continuing as leaders
in innovation through education and technology.
FINANCIAL STEWARDSHIP Empowering and rewarding success.
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TWO INCREDIBLE BRANDS. ONE INCREDIBLE PARTNERSHIP
Harry Norman, REALTORS® and the Atlanta Falcons have teamed up to create one powerful partnership.
In Atlanta, you drink Coca-Cola, you fly Delta, you go to Home Depot, you eat Chick-fil-A, you cheer for the
Falcons, and you choose Harry Norman, REALTORS®. Over the next few years our city will host the SEC
championship, the Super Bowl, and the Final Four and our partnership will lead to more exposure for our listings.
This partnership opens opportunities to better serve our community through our charitable contributions.
We join the Atlanta Falcons as the Presenting Sponsor of the MADD (Mothers Against Drunk Driving) 5K
Race, contributing funds and volunteer support to this important fund-raising event for a very important
cause. In addition, the Atlanta Falcons will donate $5 for every Falcons rushing yard during the regular season
to Give to Grow Homes, a charitable program affiliated with Harry Norman, REALTORS®.

TAKE ADVANTAGE OF HARRY NORMAN, REALTORS®’ GLOBAL EDGE
Harry Norman, REALTORS® is the only residential brokerage firm in Atlanta with four internationally
recognized and renowned luxury real estate affiliations. This means your property will be seen by
qualified buyers worldwide.
Our exclusive associations with Christie’s International Real Estate, Luxury Portfolio International,®
the Board of Regents/Who’s Who in Luxury Real Estate, and Mayfair International Realty give your
property exceptional advantages that other Atlanta real estate companies simply cannot provide.

For listings $1 Million and up
This is an invitation only affiliation. We are
the exclusive Christie’s International Real
Estate member for Georgia.
For listings $1 Million and up
The luxury arm for Leading Real Estate
Companies of the World. A global online
platform showcasing top properties
For listings $500,000 and up
We are the exclusive Board of Regents
member for Georgia. Separate website:
Regents.com
Representing all Harry Norman
REALTORS© Properties
We are the exclusive Mayfair International
Realty member for Georgia.

THE SYNERGY BETWEEN ART AND REAL ESTATE
As an exclusive affiliate of CHRISTIE’S International Real Estate, Harry Norman, REALTORS® is
distinguished as “best in class.” Being awarded affiliate status grants access to global marketing programs
through digital and print mediums as well as highly customized programs catered to fit each client individually.
CHRISTIE’S holds a worldwide network of more than 145 affiliates in 1,350 offices with a representation of
32,000 agents across more than 50 countries. The benefit from this extraordinary relationship creates the
synergy between the global perspective on art, lifestyle and real estate with the local expertise of Harry Norman,
REALTORS.® CHRISTIE’S is known for their long heritage of luxury and exceptional service, a reputation
expected by discerning buyers and sellers with properties at $1 million and beyond. The unique combination
of global influence and local connections has established CHRISTIE’S as the leading network of exclusive
brokers dedicated to the marketing and sale of luxury real estate. Together, CHRISTIE’S International Real
Estate and Harry Norman, REALTORS® creates a tailored service under a brand that defines innovation and
excellence, providing an exceptional portfolio of luxury properties from around the world.

REACHING THE WORLD

Source: Christie’s International Real Estate Website, ChristiesRealEstate.com, sourced April 2015

Christie’s International Real
Estate Corporate locations

Affiliate locations

Christie's locations

• 145 affiliated brokerages
• 1,350 offices in 50 countries

Affiliated Network

• 32,000 sales associates around the globe
• Admittance to the network is by Invitation

only to companies with proven records of
success in high-value home sales

• Affiliates exhibit a commitment to the

auction house’s two-century-old tradition
of exceptional client service
Source: Christie’s International Real Estate Website,
ChristiesRealEstate.com, sourced December 2017

GLOBAL EXPOSURE ONLINE

EMAIL NEWSLETTER
ADVERTISING
This monthly real estate e-newsletter is
distributed digitally to Christie’s clients
and real estate subscribers around the
world. Two spaces are available each
month (Note: current distribution is
to approximately 50,000 - 75,000
Christie’s clients who have expressed
interest in real estate).

DIGITAL MEDIA AND FACEBOOK
Digital advertising options are now available programmatically
and on Facebook through the online advertising portal. These
ads target your luxury real estate listings to people either in the
market for or interested in real estate and feature them under
the Christie’s International Real Estate brand. The system uses
sophisticated data-gathering processes to reach this target market
and also offers the capability to geo-target select locations.

LUXURY DEFINED

An Insight into the Luxury Residential Property Market
Luxury residential real estate tends to correlate more closely to luxury goods than it does to the general housing
market. Fine art, the category led globally by Christie’s auction house, is the luxury goods sector showing strong
synergies with the prime property market, as both are assets of passion and lifestyle. The top end of the fine
art market experienced a resurgence similar to luxury real estate in recent years as the world’s wealthy turned
to investments offering uniqueness, craftsmanship, and experiential luxury.

Key Findings:

• Worldwide luxury residential sales recorded robust 11 percent annual growth in 2017.
• Hong Kong ranked as the world’s most luxurious housing market, followed by New York
and London.

• The “hottest” ranking luxury primary housing market in the world is Victoria, British

Columbia, with strong year-on-year luxury sales volumes and high domestic demand.

• Santa Fe, New Mexico,is the “hottest” luxury second-home market, reaching sales
volumes of million-dollar-plus homes not seen since pre-crisis years.

Source: Luxury Defined white paper, 2018

CONNECTING YOU TO THE WORLD OF LUXURY
Luxury Portfolio International® is a unified collection of the world’s most experienced, visible and highly
regarded experts in luxury real estate under Leading Real Estate Companies of the World.® Luxury Portfolio’s
program is for premier luxury properties and is part of a network of over 565 top brokerages and 130,000
agents in over 55 countries.
Harry Norman, REALTORS® has been selected to be a part of this exclusive global network, which marketed
over 50,000 luxury properties last year on the award-winning LuxuryPortfolio.com site as well as in prestigious
publications circulated around the world. Through connections with Luxury Portfolio’s vast international reach,
Harry Norman, REALTORS® remains the trusted local expert to affluent clients across the globe.

UNMATCHED IN THE GLOBAL ARENA

Leading Network & Reach
Luxury Portfolio International® is the luxury face of Leading
Real Estate Companies of the World,® the largest global
network of premier, locally-branded companies including
Harry Norman, REALTORS.® The award-winning website
continues to grow and attracts over three million high-networth visitors a year.
Based in the US, Luxury Portfolio International® is backed
by the experience of the most well-respected and well-known
experts in luxury real estate markets worldwide.

• Properties in all states and over 55 countries

• 565 Top Real Estate Brokerages

• Website visitors from over 200 countries &

• 130,000 associates

territories every month

• Site translation in nine languages
• Conversion to 60+ currencies
• Inventory of high end properties totalling over

$54 billion and averaging $2.4 million each

• Average $3 million high-net worth

visitors annually

• Over 55 countries
• Annual home sales of $368 billion
• Over 1,000,000 annual transactions
• More than 50,000 luxury properties

Volume shown in billions of dollars

MOST $ 1 MILLION+ PROPERTY LISTINGS

Luxury Portfolio
International® has
$55 billion more
home sales than our
closest competitor.
For informational purposes only. Based on available data for average
sales units per agent and average sales prices per firm. In compiling
this report, LeadingRE relies on third party sources including REAL
Trends National Network 2018 Totals Final Report and REALTOR®
Magazine 2017 Franchise Report. LeadingRE is not responsible for
the accuracy of third party data.

THE WORLD AT YOUR DOORSTEP
As a Board of Regents’ member of Who’s Who in Luxury Real Estate/LuxuryRealEstate.com, Harry Norman,
REALTORS® has access to an international network of real estate professionals representing the finest
residential luxury estates and property brokerages in the world. Premium custom marketing services through
Who’s Who In Luxury Real Estate are reserved for properties listed by Harry Norman, REALTORS® priced
$500,000 and above. These fine homes receive unparalleled internet exposure on LuxuryRealEstate.com,
touted as the most-viewed luxury real estate website in the world.

The Network
The Members

• 130,996 sales associates around the globe
• 3,867 offices in 35 countries
• 459 members

Consistently recognized with the industry’s most coveted
awards from The Wall Street Journal, REALTrends, National
Association of Realtors, The International Property Awards,
New York Times and Forbes.

GLOBAL ONLINE REACH
We reach the most people in your target demographic with LuxuryRealEstate.com’s award-winning, most-viewed
luxury real estate website. Voted “Best of the Web,” there are more than 54,000 luxury properties with an
average price of over $2 million. LuxuryRealEstate.com is #1 in searches on google.com, bing.com, and yahoo.com.

Traffic
Visits (monthly average)............................................ 424,000
Active Listings........................................................... 50,000+
Countries with Active Listings................................... 70
Average Listing Price ................................................ $2.4 Million
Active Listings over $10M......................................... $1,200+
Total Inventory on LuxuryRealEstate.com................. $130 Billion+

Top 10 Visiting Countries
United States
Germany

China
Sweden

Canada
Brazil

United Kingdom
Italy

Australia
Spain

CORPORATE RELOCATION IMPACT
Harry Norman, REALTORS® offers first-class service to our relocation clients, including
coordinated group moves, special services and short-term living arrangements. We work with
over 550 companies in metro Atlanta, including many of the top employers. Below is a sampling
of some of the businesses for whom we provide relocation services.
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GLOBAL CONNECTIONS

Local Strength, Global Powerhouse, Maximum Exposure
As an affiliate of the prestigious Leading Real Estate Companies of the World® network, we are proud to partner
with an organization that has achieved over one million transactions valued at $368 billion annually. Those
connections make us a national and global — not just local — real estate company working on your behalf.
Leading Real Estate Companies of the World® is a collection of over 550 of the finest residential real estate
firms around the world, producing more annual home sales than any other real estate network. LeadingRE.com
connects you to local market-leading companies with powerful global connections and the highest commitment
to competence, service and integrity.

WHY USE A SENIOR MARKETING CONSULTANT (SMC)?
Since 1930, the name Harry Norman, REALTORS® has been synonymous with superior real estate service.
This is due to the exceptional calibre of its associates, with our Senior Marketing Consultants at the vanguard.
Senior Marketing Consultants are a select group who comprise only the very top of a sales staff of more than
1,000 highly qualified real estate professionals. Only those who have demonstrated distinguished achievements
in the field of residential real estate are awarded the SMC designation.
To become a Senior Marketing Consultant, a sales associate must maintain outstanding production levels, be
named to their Board of REALTORS® Million Dollar Club and command a thorough knowledge of marketing,
contract negotiations and finance.
With this experience, Senior Marketing Consultants are your assurance of unparalleled professional service
throughout the process of buying or selling a home. Testament to their expertise is the fact that Harry Norman,
REALTORS® consistently participates in the listing and sale of more extraordinary homes than any other
company in Atlanta.
If you are planning to sell or buy a home, you deserve the expertise brought about by years of accomplished
real estate service. You should be working with a Harry Norman, REALTORS® Senior Marketing Consultant.

THE BEST OF THE BEST
A Harry Norman, REALTORS® Senior Marketing Consultant is the Best of the Best!
Senior Marketing Consultants represent the top 35% of Harry Norman, REALTORS® sales associates.
They are truly the best of the best when it comes to sales professionals and their statistics are proof:
• 72% of total listings
• 77% of closed volume
• 70% of closed units
• Close almost 4.5 times the volume of an average productive sales associate
• Close more than 3 times the units of an average productive sales associate
• Average sales price almost 39% higher than an average productive sales associate
Source: 2017 statistics

LOCAL CONNECTIONS WITH A NATIONAL PRESENCE
Harry Norman, REALTORS® is a member of HomeServices of America, Inc.,™ a Berkshire Hathaway affiliate,
which has nearly 14,250 sales associates and operates over 300 branch offices in 20 states throughout
the country. HomeServices of America, Inc.™ is your connection to real estate, mortgage, title and insurance
services. HomeServices of America, Inc.™ is the second-largest residential real estate company and the premier
family of real estate sales associates and brokerages in the nation, having closed over 200,000 transactions
last year. For more details, go to HomeServices.com.
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FAMILY OF SERVICES
Our Family is Here to Serve Your Family — The Harry Norman, REALTORS® Family of Services
When purchasing a home, customers can count on Prosperity Home Mortgage
Lending’s extensive resources and capabilities to answer unique financing requirements.
Prosperity Home Mortgage, LLC is focused on value as well as quality. Therefore, we
offer practical rate, term and closing options so customers can effectively optimize
tax advantages and leverage their capital.
For more information, visit: phmloans.com.

SERVICES

As an independent insurance agency, HN Insurance Services represents a carefully
selected group of nationally known insurance companies. HN Insurance’s independence
allows their professional insurance agents the flexibility to shop and compare a wide
variety of insurance and financial products for customers. Existing solely to serve the
needs of the Harry Norman, REALTORS® organization, HN Insurance Services is a
part of our team of trusted advisers.
For more information, call 404-943-1899 or visit HNInsurance.com.

Township Title Services offers quality title services for buyers and sellers while
providing a smooth closing experience. A strategic joint venture alliance between Harry
Norman, REALTORS® and Campbell & Brannon, LLC, Township Title Services was
created to provide buyers and sellers with the vast knowledge, skills, and experience
of the Township Title attorneys and staff. Campbell & Brannon, LLC is a law firm at
the forefront of real estate law and litigation in metro Atlanta and Georgia. Township
Title shares a customer service philosophy with Harry Norman, REALTORS® which
supports serving the client first and foremost.
For more information, call 404-504-8700 or visit CampbellAndBrannon.com.

Get the peace of mind an American Home Shield Home Warranty provides. Harry Norman,
REALTORS® has partnered with American Home Shield to offer comprehensive and
affordable home warranty coverage, with unmatched customer service. American Home
Shield has over 35 years of experience. Whether you are buying or selling a home, an American
Home Shield Home Warranty eliminates the uncertainty of unplanned expenses for repair
or replacement of covered items and limits your exposure to a reasonable deductible.
For more information, visit HarryNorman.com/HomeWarranty.

HARRY NORMAN, REALTORS® IS AWARD WINNING

QE Award Recipient for Top 5 Large Companies
In 2017, Harry Norman, REALTORS® was a recipient of the QE Award winners
for the Top 5 Large Companies. The QE Award is based upon the results of an
independent survey limited solely to buyers and sellers who were in a real estate
transaction that actually closed with participating real estate companies. More than
30,000 real estate agents and 750 companies elected to participate in the customer
satisfaction assessment survey process in 2016 for the 2017 QE Award.
RELO® Quality Certification
Harry Norman, REALTORS® was the first Georgia company to earn the Leading
Real Estate Companies of the World® highest certification for quality relocation and
residential real estate services. Modeled after the Malcolm Baldrige national quality
award, the RELO® Quality Certification award is the first quality management
program to quantify, qualify and measure excellence in the relocation industry.
Diamond Award Recipient
Harry Norman, REALTORS® is proud to have been awarded the prestigious Diamond
Award – the highest member achievement award given by Leading Real Estate
Companies of the World®. Put the expertise, reputation and personalized service of
Georgia’s best Relocation Division to work for you.

