RESIDENTIAL & COMMERCIAL SERVICES

At Mr. Fresh Carpet Care we pride ourselves in delivering quality services you can trust. Qur skilled staff
provide outstanding customer care and are able to educate clients on how to best preserve their
investment. In order to provide you with an accurate estimate to fit your needs, we ask that you call us at
(707) 816-7103 to receive a no obligation, walk through assessment and service quote. We hope to serve
you soon.

CARPET, RUG, AND UPHOLSTERY CARE & CLEANING

Deep Extraction Carpet Care 24 hour Emergency Service

Deep Extraction Carpet Cleaning performed Burst pipes or overflowing sinks and toilets in the

according to IICRC standards; scope of work middle of the night? Call us and will respond to

includes general cleaning without specific your emergency after hours needs. Please note,

stain/odor/urine treatment. emergency service calls will incur additional
charges.

Upholstery Care
Cleaning of upholstered surface *Priced per piece

Sofa, Couch, or Sectional Cleaning
Chair Cleaning Drapery Cleaning

Vehicle Carpet & Upholstery Cleaning
Vacuuming and cleaning of vehicle interior
carpeted and fabric covered services, includes
cleaning of floor mats - minimum charge for this
service is $80 and will vary based on vehicle size

FLOOR CARE SERVICES

Hard surface floor care Floor Restoration Services
Cleaning of hard surface flooring such as tile,

hardwood, concrete, and natural stone * Priced

per square foot

REMEDIATION SERVICES/WATER DAMAGE TREATMENT

Specialty remediation and decontamination services available. General leak, flood, or spill clean-up;
microbial testing as needed. Services and pricing will be based on case specific assessment. CCA
Certified in Mold & Mildew Remediation.
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Carpet Re-stretching

Service performed to remove rippling in carpeting
and tighten carpet onto tack surfaces; carpets
may become loose again over time as part of
wear and tear; service must be performed before
carpet cleaning when both services are being
requested and may result in multiple service
appointments *Priced per room

Pressure Washing

Pressure washing of building structures, waste
receptacles, or commercial lots; Pricing based on
size and soiling of surface(s)

Janitorial Services

Janitorial services for residential or commercial
sites; scope scaled to fit the client's needs.
Price based on size and scope or services;
discount available for recurring cleaning
contracts.

Pricing

All prices quoted as part of our free estimate
process are valid for 21 days from the date of
quote. You may ask for a written quote with the
scope of detailed. Modifications can be made
after the quote/estimate has been issued and will
impact pricing. If you have questions please
contact us to clarify.

Stain removal/treatment disclaimer

We will attempt to treat and extract stains to the
best of our abilities and our methods have proven
success. As an industry standard we cannot
guarantee stain removal 100%.

FACILITIES & HOME MAINTENANCE SERVICES

ADDITIONAL INFORMATION ABOUT OUR SERVICES

Facilities and Maintenance Services

General facilities and maintenance services
offered for residential or commercial sites; type
and scope defined by client's needs. Price
based on service type performed.

Junk Removal/Haul Away
Pricing based on load/debris type and volume

Deep Cleaning

Residential or commercial deep cleaning; move-
in/move-out; monthly service; quarterly service;
recurring service; one-time service

Certificates of Insurance

A Certificate of Insurance is available upon
request. If required by your organization or entity,
please provide specifics for named insured to be
added as an endorsement.

Satisfaction Guarantee

In an effort to stand by our commitment to client
satisfaction, we ask that you immediately notify
us of an issues with services received. We will
honor reasonable call backs brought to our
attention within a 24 hour period from the time the
services were rendered.
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We truly appreciate your business

We look forward to servicing your futurecarpet
care, upholstery care, floor care, and janitorial
needs. Give us a call and experience the Mr.

Fresh clean. Thank you for choosing Mr. Fresh
Carpet Care!

MR. FRESH CARPET CARE — 4160 SUISUN VALLEY RD. FAIRFIELD, CA — (707) 816-7103



