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Str ai gh t  Tal k

                          

Tel l  us abou t  you r  w or k  on  the on l i n e por tal  -you r  chal l en ges an d  
success, asp i r at i on s

                             W e star ted work ing on our  platform  alm ost two years 
back . The in i t ial  m onths were spent on ideat ion, r esearch and 
developing a bluepr in t for  the project. Slowly but gradual ly, we star ted 
developing the prototype for  the m obi le app which saw m ult iple 
i terat ions based on users feedback . I t  was a tough t im e as we were low 
on resources and very few people bel ieved in  the idea. 

                       The concept of work ing towards enhancing social  l i fe of 
PW Ds was not heard of especial ly in  India. The vision was not to just 
cover  the access detai ls of every l ist ing but also to provide an exper ience 
of a l i festyle product at par  wi th other  apps for  persons without 
disabi l i t ies. Col lect ion of f i r st  data through own sources and crowd 
sourcing was extrem ely di ff icul t  as people were not acquainted with the 
idea. M ost feel  that the contr ibut ion of one accessible l ist ing wi l l  not 
work  or  br ing a change. But as the database grew, m ore and m ore people 
star t ing join ing and suppor t ing the cause.

                      Cur rent ly, the platform  showcase m ore than 1000+ l ist ings 
with 400+ ver i f ied l ist ings.To sensi t ize people and populate database, a 
f i r st  of i ts k ind in i t iat ive ?AccessH unt? was star ted. I t  is an event where 
volunteers com e together  to break  in to groups and m ap a par t icular  
local i ty/m arket for  accessibi l i ty and l ist  i t  on Bi l l ionAbles app. 

              Ti l l  now, 3 edi t ions of AccessH unt has been organized ,two in  
Delh i  and the latest one at Noida on W or ld Disabi l i ty Day on Dec. 3, 2017 
which saw a par t icipat ion of 125+ volunteers who ident i f ied around 175+ 
places on that day i tsel f. W e plan to expand th is in i t iat ive to other  ci t ies 
in  India now. The organizat ions and individuals work ing for  the disabled 
com m unity play a vi tal  r ole in  i ts success.

    Another  ver t ical  is ? RevvUp? where inclusive tours and tr ips are 
planned for  persons with var ied disabi l i t ies.Twosuch inclusive tr ips to 

Ed i tor 's Note

Dear  fr iends,

        Personal ly a very 
fu l f i l l ing m onth with lots 
ofvigorous cam paigning 
to m ake a sim ple basic 
r ight ,access a possibi l i ty. 
A sm al l  step by m e and 
m y fr iend by  star t ing a 
pet i t ion on change.org  
r esul ted in  a m om entum   
for  beach access.

        This edi t ion br ings to 
you in terest ing reads. 
H ope you enjoy i t  as 
m uch as I  do com pi l ing 
them .

H appy Reading,

Regards,

Bhavna Botta

in fo.connectspecial .com
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M eet Sam eer  Garg, the brain  behind 
BillionAbles, India's f i r st  al l  inclusive on l ine 
platform  to discover  accessible places, products 
and services for  persons with special  needs & 
elder ly.
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Am usem ent and W ater  park  are al r eady 
organized at Delh i  where 50+ PW Ds 
par t icipated and enjoyed thoroughly f i r st  t im e 
in  their  l i fe. The next edi t ion of RevvUp is an 
Adventure Park  scheduled on January 21 at 
Gurgaon.

2. W hat  i s you r  suppor t  system -fam i l y  an d  
f r i en ds an d  com m un i ty  i n  gen er al  as a 
per son  as a pr ofessi on al

         M y fam i ly has been real ly suppor t ive and a 
source of str ength and m otivat ion. Due to th is, I  
am  able to focus on m y vision of creat ing a 
central ized database of disabled fr iendly places 
and services across India enabl ing m i l l ions to 
l ive a dign i f ied social  l i fe.

           I  bel ieve that the disabled com m unity 
should com e out fr om  the realm  of char i ty 
m odel  of suppor t and em powerm ent. Instead, 
they should ask  the businesses for  inclusive 
services and products which wi l l  lead to 
creat ion of m arketplace accessible for  
everyone. As m ore enterpr ise wi l l  r ecognize 
the power  and im por tance of th is biggest 
m inor i ty sect ion of the society, i t  wi l l  push 
them  to develop products and services cater ing 
to m i l l ions of persons with special  needs.
3. w hat  i s the on e th i n g you  w ou l d  l i k e to see 
chan ged  i n  th i s com m un i ty  for  equ i ty

            Sensi t izat ion about accessibi l i ty and 
inclusion for  al l  should be a com pulsory par t of 
cur r iculum  at pr im ary and higher  education so 
that i t  get inculcated in  the m indset and 
universal  access is provided by and for  
everyone whi le planning any or  al l  
in fr astructure/ services/products. I t  should be 
planned and m ade avai lable as fr ee as the 
oxygen we breathe and without which one 

cannot l ive. As sim ple as that!
4. w hat  i s you r  v i ew  on  i n cl usi ve educat i on  
an d  on  access for  PW Ds -ar e w e m ovi n g 
for w ar d  or  back w ar d

              Inclusive education wi l l  pave the way for  
em powerm ent of th is m arginal ized sect ion of 
the society enabl ing them  to get in  the 
m ainstream  by gett ing access to equal  
oppor tun i ty and dign i f ied l ivel ihood. The 
recent judgm ent by the honorable Suprem e 
Cour t r egarding special  schools for  disabled 
redundant the whole concept of inclusion.                                     

              Though there m ight be instances where 
such special  centers are required and 
suppor ted as wel l , yet our  const i tut ional  ?Right 
of Equal i ty? i tsel f di r ects towards l i terar y and 
social  inclusion for  al l  i r r espect ive of their  
abi l i t ies.As the governm ent. has al r eady 
launched Accessible India cam paign which is 
dir ected towards m ak ing  governm ent 
bui ldings accessible, the pr ivate sector  needs to 
open up to com plem ent  the m ission as wel l  as 
boost the econom y by increasing earn ing 
oppor tun i t ies for  users as wel l  as m erchants. 
The new RPW D Act 2016 is a welcom e step in  
th is dir ect ion, though the actual  
im plem entat ion would be a chal lenge.
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5 w hat  abou t  the n ew  app devel oped  by 
Bi l l i on abl es.

                  In  India, cur rent ly 21 m i l l ion people are 
disabled as per  Census 2011. As per  W H O, the 
actual  f igure stood at around 100 m i l l ions. In  
addi t ion, persons with special  needs which 
includes elder ly and severe heal th disorders 
are around 100 m i l l ion which m ay increase to 
200 m i l l ions by 2030.

            These people don 't  have access to 
in form ation about Accessibi l i ty places, 
products and services which can em power  
them  to l ive a dign i f ied l i fe and enable them  to 
earn a l iving.

                  Cur rent ly, in  India, no central ized 
on l ine platform  provides in form ation about 
accessibi l i ty of places or  services. The users 
have to search for  each and every service 
through refer rals or  through search engines. 
Afterwards, they have to confi rm  i t  through 
phone cal ls or  through m ai ls.

              Even after  that, som etim es the 
in form ation provided is not accurate as 
com m unicated.The people with special  needs 
who l ive in  r em ote areas are dependent upon 
known nearby faci l i t ies on ly though m ore 
exists around them . Due to lack  of proper  
tr ain ing and accessibi l i ty, m ost of them  are 
confined to their  hom es only.

                       W e have conceptual ized, r esearched 
and developed an android m obi le appl icat ion 
for  providing in form ation on Accessible places, 
products and services for  persons with special  
needs (i .e.Persons with disabi l i t ies, heal th 
disorders and elder ly).

                             The app l ists Categor ies such as 
Education, H eal th, Disabi l i ty Events, Publ ic 

tr anspor t, Accessible tours, Accessible cabs, 
Accessible W ashroom s, Disabled Park ing 
spaces, Accessible Restaurants & H otels, 
Accessible Shops & M al ls, Accessible 
Enter tainm ent Join ts etc.
                  I t  is a crowd sourced platform  and fu l ly 
accessible as per  W eb Content Accessibi l i ty 
Guidel ines W ork ing Group (W CAG W G), 
W CAG 2.0 which m eans i t  wi l l  be accessible by 
screen readers and provides opt ion of changing 
font size and color  contrast.

6.In ter est i n g ,how  ar e you  gather i n g the 
i n for m at i on  an d  w hat  el se does th i s app 
al l ow

                   Fir st  of al l , there is no such 
organizat ion work ing in  India.W e are crowd 
sourcing in form ation fr om  across India 
through our  users as wel l  as own Network . 
Then we are authenticat ing and val idat ing the 
Accessible Places, Services and Organizat ions 
work ing in  the disabi l i ty sector  by personal ly 
visi t ing these.

                 Our  India?s f i r st  of i ts k ind un ique app 
wi l l  also have an opt ion of book ing the 
Accessible places & services for  which we are 
al r eady in  talks with som e m erchants and hope 
to on board them  soon. I t  wi l l  also include the 
feature of providing reward points to the users 
for  adding new locat ions as wel l  as for  r at ing 
and review of exist ing l ist ings. These reward 
points wi l l  be redeem able as a rebate at 
selected Accessible m erchant out lets.
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Fr om The H ear t
         M aureen H uang,who 
star ted Pawsibility  explains 
about Animal Assisted 
Therapy 

Tel l  us how  dogs hel p  peopl e 
w i th  d i sabi l i t i es or  
con d i t i on s.

Dogs change the atm osphere 
of a therapy sett ing. They help 
people to r elax, be m ore 
engaged in  the therapeutic 
process and be m ore 
m otivated to par t icipate in  
therapy. For  exam ple, a person 
with depression/anxiety m ay 
not even want to get out of bed 
to talk  to their  counsel lor. 

           The presence of a 
therapy dog changes that 
whole dynam ic. The cl ient 
feels m otivated to com e for  
the session and is general ly 
m ore open to talk ing to their  
counsel lor. In  a way, the 
therapy dog helps to faci l i tate 
the in teract ion between 
therapist and cl ient.I n 
addition, patting a fr iendly 
therapy dog helps to lower  
one's blood pressure, hear t 
rate, stress hormone-cor tisol 
and increases social inducing 
hormone - oxytocin.

             For  chi ldren with special  
needs, Anim al  Assisted 
Therapy (AAT) can be a great 
avenue for  them  to bui ld 
heal thy social  em otional  sk i l ls. 

These include k ids on the 
aut ism  spectrum whostruggle 
with social  sk i l ls and em pathy. 
W ork ing with a loving and 
non-judgem ental  dog helps 
these chi ldren to learn these 
sk i l ls in  a fun way. The chi ld 
learns how to m ake fr iends 
and be a fr iend, and grows to 
be m ore confident.

                   On top of m ental  
heal th work , therapy dogs can 
also aid in  the rehabi l i tat ion of 
physical  heal th. They can help 
in  physiotherapy and 
occupational  therapy, 
m otivat ing pat ients to 
par t icipate in  therapy and 
encourage them  to achieve 
m ore, for  exam ple increased 
m obi l i ty, str ength, f ine/gross 
m otor  sk i l ls.

Gi ve us a coupl e of  exam pl es 
that  stan d  ou t  for  you

         At Pawsibi l i ty, we focus 
m ain ly on m ental  heal th of 
our  cl ients. One of whom  is a 
15 year  old gir l  wi th select ive 
m utism  and social  anxiety.She 
doesn 't  m ake eye contact wi th 
others and barely speaks in  
school . She real ly l ikes 
work ing with m y therapy dog, 
Tel ly and is al l  sm i les when 
she is in teract ing with Tel ly. 
H aving Tel ly lean on her  lap as 
she pats her , helps her  to be 
m ore calm  and relaxed. One of 

her  favour i te th ings is to get 
Tel ly to do tr icks. To do so, she 
needs to speak  up to give Tel ly 
the com m and. As she gave 
Tel ly the com m ands, and 
watched Tel ly r espond to her , 
she gradual ly grew m ore 
confident. 

         W e m anaged to pract ice 
having conversat ions about 
Tel ly and then about other  
topics. Subsequently, she 
star ted speak ing up in  school , 
star t ing with one word, then a 
phrase and now she can speak  
a few sentences with a few 
people in  school . H er  parents 
are very happy at the 
rem arkable im provem ent 
they have seen in  their  
daughter  and the school  
counsel lor  also not iced the 
posi t ive changes.

https://www.patientsengage.com/condition/autism
https://www.patientsengage.com/condition/autism
https://www.patientsengage.com/personal-voices/persons-selective-mutism-need-be-heard-community
https://www.patientsengage.com/personal-voices/persons-selective-mutism-need-be-heard-community
https://www.patientsengage.com/conditions/anxiety-disorder/signs-symptoms
https://www.patientsengage.com/conditions/anxiety-disorder/signs-symptoms
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W hat  t r ai n i n g i s en tai l ed  for  a ther apy dog?

                    Fir st ly, we need to select the r ight dog 
for  the r ight job. W e typical ly look  for  dogs that 
are confident and have a fr iendly 
tem peram ent. Dogs are then tr ained with basic 
obedience sk i l ls as wel l  as som e speci f ic sk i l ls 
that they m ay need to use dur ing the therapy 
sessions. The dog need to be rel iable, 
predictable and should en joy in teract ing with 
m any di fferent people in  di fferent sett ings. Lots 
of posi t ive social izat ion for  the dog is helpfu l . 
I t 's im por tant that the dog enjoys the work  and 
not just m erely tolerates i t .

                      M ore than sim ply tr ain ing for  the 
therapy dog, i t  is equal ly im por tant that the 
hum an hal f of the team  (dog handler / heal th 
professional) is tr ained in  an im al  assisted 
therapy. This is so that they can faci l i tate the 
session and br ing out the best in  the dog. I t 's 
cr i t ical  that the handler  knows the dog wel l  and 
is constant ly watching out for  any str ess signs 
that the dog m ay exhibi t  and is r eady to 
in ter vene at any t im e.

I s i t  the n atu r al  f r i en d l i n ess of  the can i n e 
w h i ch  hel ps m ak e the pat i en t  com for tabl e, 
or  i s the dog speci f i cal l y  gear ed  to behave i n  
a par t i cu l ar  w ay?

                       I  th ink  i t  is a bi t  of both. The m om ent 
m y off ice door  opens, Tel ly would run over  to 
greet m y cl ients with a wagging tai l  and a big 
sm i le on her  face. Som etim es, she would even 
br ing a toy for  m y cl ients. That is a very natural  
behaviour  for  her  and i t  is par t  of her  fr iendly 
personal i ty. H owever , I  did teach her  to have 
good m anners e.g., not to jum p on people, to si t  
pol i tely for  greet ing, etc.

                  H er  warm , fr iendly presence helps to 

put people at ease and m any of m y cl ients tel l  
m e that she m akes them  feel  happy.Dogs tend 
to be accepting and non-judgem ental  and that 
is a m essage that com es across qui te clear ly to 
the people that they in teract wi th.

I s the sam e dog used  to addr ess d i f fer en t  
i ssues or  d i f fer en t  dogs have to be br ought  i n  
for  var i ous pr obl em s?

                     That depends. Di fferent dogs l ike to 
do di fferent th ings. I  have two dogs with 
di fferent personal i t ies and strengths. Tel ly is 
very playful  and is a per fect an im al  assisted 
play therapy dog; she l ives by the m antra "W hat 
shal l  we play next? W hat can I  do to please 
you?" 

                M y other  dog, H ope, wants to cuddle up 
in  your  lap to get endless pats; she would be 
great for  som e of m y counsel l ing cl ients who 
just want to talk  and pat a dog whi le doing so. 
Som e dogs prefer  work ing with chi ldren, others 
prefer  adul ts. 

                   Di fferent people also respond 
di fferent ly to di fferent dogs (size, energy level , 
breed etc). Another  factor  to consider  is the 
tr ain ing of the dog and handler. I t  is about 
f inding the r ight f i t  for  al l  par t ies involved.

W hat  m ade you  star t  Paw si bi l i ty?

             I  have seen f i r st-hand how anim als are 
able to help people - how people with 
disabi l i t ies are m ore confident on horseback , 
how people who are not m otivated for  
physiotherapy would push them selves a bi t  
m ore to r aise their  hands to throw a bal l  for  a 
therapy dog to fetch,how people with anxiety 
r elax in  the presence of a fr iendly therapy dog, 
how people who f ind i t  hard to talk  to  a
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counsel lor / psychologist would 
talk  to one with a therapy dog 
present etc. I  bel ieve in  the 
power  of the hum an-anim al  
bond to touch l ives, teach sk i l ls 
and inspire change. W hi le 
people in  the United States or  in  
Europe have access to AAT, very 
few people in  Asia have even 
heard of i t . I  star ted Pawsibi l i ty 
wi th the hopes of helping people 
in  Singapore to also benefi t  fr om  
th is wonder fu l  in ter vent ion.

See Tel ly in  act ion in  th is video 
here.

https://youtu.be/yo_WI054Pvo

Tech Sol u t i on s

Un vei l i n g ?Br ai l l e M e?: the w or l d?s m ost  af for dabl e 
sm ar t  br ai l l e d i sp l ay

     Refreshable brai l le displays are revolut ion izing the way the 
visual ly im paired/deafbl ind consum e digi tal  in form ation. These 
products enable the users to effor t lessly use their  phones and 
com puters, and also provide a por table al ternat ive for  the bulky 
brai l le books.H owever , because of i ts hefty pr ice not m any can 
afford such devices even in  developed countr ies.

                  

                    

?Brai l le M e? was in tr oduced with an aim  to br idge the gap which 
leads to an inclusive society. I t  consists of two basic com ponents, 
a tact i le display with 20 six-dot brai l le cel ls, for  r eading and a 
perk ins style keypad, for  typing. Even though i t  weighs less than 
600g and is alm ost the size of a personal  diar y, i t  com es packed 
with features such as the stand-alone edi tor  for  tak ing notes and 
reading docum ents off l ine, a USB m ode where the users can 
eff icient ly browse and navigate their  com puters via USB 
connect ion, and a Bluetooth m ode for  connect ing to and 
accessing their  phones instant ly. Al l  these features, am ong 
others, are powered by a power fu l l  batter y which lasts 12 
hour.Another  r eal ly im por tant feature of ?Brai l le M e? is that i t  
suppor ts m ul t iple languages in  brai l le, so i t  does not m atter  
whether  the user  wants to r ead a H indi  book  or  a book  wr i t ten in  
French as ?Brai l le M e? is able to in terpret around 40+ languages. 
?Brai l le M e? is per fect for  a student, as i t  can help in  r eading 
books, tak ing notes in  a classroom  and also give exam s.  Based in  
M um bai, Innovision is an upcom ing star tup founded by I IT 
Bom bay alum ni who seek  to tr ansform  people?s l ives through 
their  innovative products. https:/ /www.innovisiontech.co
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Or iginal ly publ ished at 

https:/ /www.patientsengage.

com /heal thy-l iving/heal ing-

power -therapy-dogs

M aur een H uang is M aster 's in  
Social W ork and  has a 
Cer tificate in Animal Assisted 
Social W ork from the 
University of Denver 's 
Graduate School of Social 
W ork.

Seeing th is issue, we at Innovision set a 
target to br ing down the cost of these 
devices by m ore than ten t im es and yet 
provide the sam e funct ional i ty. Through 
3 years for  r elent less research and 
developm ent we have successful ly 
developed ?Brai l le M e?: A digi tal  sm ar t 
brai l le display.

https://www.ourbetterworld.org/story/how-dogs-belief-child-helped-her-believe-too?utm_source=Master+list&utm_campaign=199ff56fc1-&utm_medium=email&utm_term=0_014cfacc7b-199ff56fc1-280403005
http://www.youtube.com/watch?v=yo_WI054Pvo
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Tech Sol u t i on s

Th i s w ear abl e tu r n s you r  f i n ger s i n to a Bl uetooth  k eyboar d

Or iginal ly shared and publ ished at davebanesaccess.org/

Tap represents an unor thodox al ternat ive to the t iny vir tual  keyboard on your  iPhone or  Android 
sm ar tphone. I t  also has potent ial  as a m ethod for  navigat ing your  way through a vir tual  r eal i ty 
wor ld, which requires you to wear  a headset that blocks your  vision. The com pany says the 
product has appl icat ions in  the accessibi l i ty f ield, offer ing the vision im paired a speedier  way of 
com posing m essages.

Tap look  l ike a str ing-equivalent of brass knuck les. You place your  f ingers through fabr ic loops 
that are l inked together  by shor t nylon str aps. There's a larger  loop for  the thum b that also 
houses a haptic m otor  and a sensor  that turns i t  in to a m ouse.

The f ive f ingers each represent one of f ive vowels, and tapping a com binat ion of f ingers gets you 
di fferent let ter s. Tap com es with a charging case that gives i t  eight days of act ive use (roughly six 
hours). By i tsel f, the f inger  str ap wi l l  get you through a single day.

Tap costs $130. I t  opens up for  pre-orders on Thanksgiving, wi th the f i r st  products shipping in  
Decem ber. You can order  i t  through Am azon too.
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For  shar ing,subscr ibing log on to -

in fo.connectspecial .com


