Session # in
Packet

TOPIC/CATEGORY
(from Committee’s wish list)

1

Animals

4
7

Communications
Critical Infrastructure

PROPOSED SESSION TITLE
But my job is to save people (How to plan for
animals in a disaster)
NH Statewide Interoperability
Dam EAP's ‐ Who's responsible ‐ Are you?

COMMITTEE
MEMBER

DECISION

Intermediate

James Chithalen

Yes

Intermediate
Intermediate

Sgt. Jeffery Dade
Shane Csiki

Yes
Yes

Whitney Welch

Yes

Neil Twitchell

Yes

Joann Beaudoin

Yes

Sgt. Jeffery Dade

Yes

Alyson Cobb

Yes

Joann Beaudoin

Yes

Amy Cullum

Yes

Alyson Cobb

Yes

Neil Twitchell

Yes, if will present
with OSHA

Joann Beaudoin

Yes, if she agrees to
the committee's
requests

Justin Kates

Yes

Cindy Richard

Yes

Joann Beaudoin

Yes

Joann Beaudoin

Yes

Alex Marianaccio

Yes

Jennifer Harper

Yes

Neil Twitchell

Yes

Jennifer Harper

Yes

LEVEL

8

Critical Infrastructure

Resiliency and Mitigation: A Match Made in
Emergency Planning Heaven

Intermediate

10

Emerging Incidents

An Overview of Possible Radiological Incidents

Intermediate

11

Emerging Incidents

Radiological Emergency Preparedness ‐ REP

Intermediate

12

Emerging Incidents

State‐Sponsored Cyber War: Why You Should
Care?

13

Emerging Incidents

The Cavalry Is Not Coming: Preparing for a Long‐
Term Power Outage

Basic

14

Exercises

SNHU Arena Full‐Scale "Active Shooter" Exercise

Basic

15

Healthcare/Public Health

Findings from the 2019 Coalition Surge Test

Intermediate

18

Healthcare/Public Health

Using Risk Assessments to Strengthen NH’s Health
Care, Behavioral Health, and Public Health Systems

Intermediate

19

Miscellaneous

Are You Aware of the Requirements in OSHA's
Process Safety Management Regulations?

Basic

20

Miscellaneous

How to Create and Manage a Successful Drone
Program

Intermediate

21

Miscellaneous

22

Personal/Responder Preparedness

23

Personal/Responder Preparedness

23

Personal/Responder Preparedness

25

Public Works

26

Real Life/Lessons Learned

27

School/Childcare

28

School/Childcare

Intelligent Decision Making in Emergency
Preparedness and Response
Carbon Monoxide: The Silent Killer‐Protect
Yourself, Protect Your Community
Civilian Response to Active Shooter Events
(C.R.A.S.E)
Civilian Response to Active Shooter Events
(C.R.A.S.E)
Utility panel discussion ‐ utility coordination of NH
utilities and external communities related to
electric and gas emergency events
Swiftwater Flood Rescue Team Response to North
Carolina ‐ Hurricane Florence
Child Care Aware of NH’s Emergency Operation in
Child Care Planning Efforts
NH Governor's School Safety Preparedness Task
Force Report Update

Advanced

Intermediate

NOTES

Make sure that there is no overlap or wrong
information between this and mitigation. Also
make sure they're not only talking about the
coastal communities.
Needs a new title
Needs a new title
He can be as advanced or basic as we request,
very qualified for this subject matter.

Should be about the lessons learned, not the
story.
Better title?

Looks like a vendor; okay as long as they have
someone from OSHA present with them.
Yes, if she's doesn't push her product and is
willing to present with DOT Aeronautics. Also,
need to be prepared for questions about
funding.
Needs a new title that mentions GIS.

Intermediate
Basic
Basic

Double Session ‐ 2+ hours with 15 min break.
see ablove

Basic
Intermediate
Basic
Basic

Schedule after #43.
Emphasize the importance of EMDs
connecting with child care.

29

School/Childcare

30

School/Childcare

31

Sheltering

School Emergency Preparedness Planning
Teachers are Emergency Responders, Too: One
school’s journey to create a culture of safety and
emergency preparedness for all.
Shelter in a Box

Jennifer Harper

Yes

Alex Marianaccio

Yes

Mary Reed

Yes

32

State Resources & Updates

Grants 360

Intermediate

Whitney Welch

Yes

33

State Resources & Updates

Hazard Mitigation – From Planning to Project
Implementation

Intermediate

Whitney Welch

Yes

34

State Resources & Updates

NH Division of Homeland Security & Emergency
Management Training & Exercise Overview

Basic

Joann Beaudoin

Yes

35

State Resources & Updates

SEOP, LEOP, and THIRA/SPR ‐ The What, Why, and
How of All Hazards Planning at the State and Local
Levels

Basic

Whitney Welch

Yes

36

Vulnerable Populations

Emergency Preparedness & Response ‐ Persons
with Disabilities

Basic

Danielle Morse

Yes

37

Vulnerable Populations

Speed Dating for Community Resilience –
Leveraging your community’s hidden capacity to
serve vulnerable populations in emergencies

Basic

Amy Cullum

Yes

38

Weather‐Related

Deadly Sparks from the Sky ‐ Understanding
Lightning and Lightning Safety

Basic

Alex Marianaccio

Yes

39

Weather‐Related

Weather 101: Introduction to Meteorology for
Emergency Management

Basic

Alex Marianaccio

Yes

40

Weather‐Related

Weather 201: Severe and Hazardous Weather

Basic

Alex Marianaccio

Yes

42

POD

"Take Your Pills" Lessons Learned for a New POD
Manager

Mary Reed

Yes

43

Emergency Management/EMDs

Jennifer Harper

Yes

44

Personal/Responder Preparedness

Danielle Morse

Yes

45
46
47
48
49
50
51
52

Understanding the Emergency Management
Assistance Compact (EMAC)
Working with Your Houses of Worship to Build
Emergency Preparedness
Overview of the NH Public Health Laboratories‐
Water Analysis Lab’s
NHIAC Public Health Integration/ DMI
Updates/Current Threat Environment
Trouble in the Presidentials
Emerging Infectious Diseases: Global Cautionary
Tales for New Hampshire
Developing Effective Resiliency Training
Mitigating an Active Shooter Event – Real New
Hampshire Examples
Police body‐worn cameras
NH Project FIRST

Basic

Needs a more thorough description.

Basic
Basic

Changed from poster to session.
Title may be changed; will be a traditional
presentation, not panel.

Consider adding local law enforcement to this
presentation.
Needs a new title. Suggest to speaker that
they think about how to change this to an
intermediate session for next year.
Each speaker will have 3‐5 minutes to answer
predetermined questions. Brief and to the
point.
Great title.

Spell out POD in the title.
Intermediate
Basic
Intermediate
Basic
Basic
Intermediate
Intermediate
Intermediate
Basic
Basic
Basic

Schedule before #26.
Consider adding additional faith leaders.

James Chithalen
Jennifer Harper
Jennifer Harper
Maureen Collopy
Late addition
Late addition
Sgt. Jeffery Dade
Mary Reed

53
54

55
56
57

NH State Mass Fatality Management – Response
Plan and Operations
2‐1‐1 NH’s State Opioid Response, A Hub & Spoke
Model of Access
The New Hampshire Flood Response Toolkit for
Municipal Officials: A Forthcoming Guide for
Before, During, and After the Flood
Patient or family reunification/family assistance
centers
Team Building

Basic
Intermediate

Early session required

Neil Twitchell
Mary Reed
Shane Csiki

Basic
Amy Cullum
Sgt. Jeffery Dade

NEEDS FORM
NEEDS FORM

Presentation Title:
Presentation Type:

Overview of the NH Public Health Laboratories-Water Analysis Lab’s

#45

Traditional Session

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Lucio Barinelli, Ph.D.
Title:
Program Manager
Organization:
NH Public Health Laboratories-Water Analysis Lab
Phone:
Email:
603-271-2994
Lucio.barinelli@dhhs.nh.gov

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
X
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
X
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
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For individuals who have existing expertise in the field.

DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.

The presentation will provide an overview of the NH Public Health Laboratories-Water Analysis Lab’s (WAL)
capability during a drinking water emergency. We will highlight the laboratory’s capabilities including its status
as the State’s principal laboratory. Review the laboratory’s membership in EPA’s Water Laboratory Alliance
(WLA) and the Environmental Response Laboratory Network (RLN). We will discuss the tools available to the
lab during a drinking water emergency. We will highlight recent Analytical Preparedness-Full Scale Exercises
(AP-FSE) in which the laboratory worked with drinking water utilities to analyze real samples during a mock
drinking water emergency. Session attendees will learn what types of emergencies the laboratory can be of
assistance, including natural disasters like flooding, chemical spills or intentional contamination acts. The
laboratory will discuss its role during all emergency response phases from initial response, mitigation and
recovery, including guidance on analytical testing, sampling and reporting. We will provide information on a
few real examples in which the laboratory participated in an emergency response action.
We will provide information on the resources NH Department of Environmental Services offers to communities
and water suppliers to assist them in preparing for an emergency involving their source of drinking water. We
will highlight a recent full-scale exercise on the Salmon Falls River where responders from both Maine and New
Hampshire coordinated the response to a hypothetical chemical spill. We will share some of the lessons learned
from that exercise, and how they can be applied in New Hampshire.
Short Description To be published in the event program, and on the website to promote to the event.

NH Public Health Laboratories (NH PHL)-Water Analysis Laboratory capabilities and role during a drinking
water emergency. How emergency responders, state and local officials can work with the NH PHL during a
drinking water emergency; including the initial response, mitigation and or recovery phases.
NH Department of Environmental Services (NHDES) role in assisting water suppliers to prepare for an
emergency through planning, exercises, and training.
PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Lucio Barinelli
Credentials/Degrees (MPH, BA, MD, RN, etc.) Ph.D.
Title:
Program Manager
Organization: NH Public Health Laboratories, Water Analysis Lab
Phone: 603-271-2994
Email: Lucio.barinenelli@dhhs.nh.gov
Experience presenting this topic:
Presenter Biography:
Lou Barinelli has a Bachelor of Science degree in chemistry from Boston College and Masters of Science and Ph.D. degrees
in chemistry from the University of Oklahoma. He has 30 years of experience working in an environmental laboratory, 20
at the NH Public Health Laboratories. Lou’s area of expertise includes the use of GC, GC/MSD, HPLC and HPLC/MSD
instrumentation for the determination of organic constituents in environmental matrices including water, soil and air. He
is also proficient in all aspects of sample preparation techniques and method development. As the Program Manager of
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the NH Public Health Laboratories-Water Analysis Laboratory Lou has oversight of all technical operations relative to the
inorganic, organic, microbiology and radiochemistry sections of the laboratory. He serves on the Association of Public
Health Laboratories (APHL) Environmental Laboratory Science Committee. Lou also served on a committee to update
EPA’s Selected Analytical Methods for Environmental Remediation and Recovery (SAM)
Presenter/Panelist #2
Full Name: Andrew Madison
Credentials/Degrees (MPH, BA, MD, RN, etc.) MS
Title:
Source Protection Coordinator
Organization: NH Department of Environmental Services
Phone: 603-271-2950
Email:
Andrew.madison@des.nh.gov
Experience presenting this topic:
Presenter Biography:

Andrew Madison has a Bachelor of Science in Geography from Salem State University and a Master of Science
in Environmental Science from Indiana University. He has over 10 years of experience in the drinking water field
including source protection and watershed planning, and project management. As Source Protection Coordinator,
Andrew provides technical assistance and administers grants to water suppliers to assist them in protecting their
drinking water sources.

Is there any additional information that you’d like to provide?

For questions, concerns or issues, please contact EPConference@jsi.com
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Presentation Title:
Presentation Type:

NHIAC Public Health Integration/ DMI Updates/Current Threat Environment
Panel
Poster
X Traditional Session

#46

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Deirdre A. Boulter
Title:
Deputy Director
Organization: NH Information & Analysis Center
Phone:
Email:
603-223-8315
Deirdre.Boulter@dos.nh.gov

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
X
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
X
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
 For individuals who have existing expertise in the field.
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DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.
NHIAC staff will discuss recent advances in public health/healthcare stakeholder expansion and outreach to the local,
county, state and private sector public health/healthcare community. Presenters will address opportunities that exist for
collaboration and resources available to stakeholders. Updates to the Drug Monitoring Initiative (DMI) will be provided.
Staff will also present on the current threat environment and suspicious activity targeting the public health/healthcare
sector in the State of New Hampshire, as well as provide a review of suspicious activity/threat indicators which seek to
target/exploit information systems, and facility personnel.
Short Description To be published in the event program, and on the website to promote to the event.
NHIAC staff will discuss recent advances in public health/healthcare stakeholder expansion and outreach to the local,
county, state and private sector public health/healthcare community. Updates to the Drug Monitoring Initiative (DMI) will
be provided. Staff will also present on the current threat environment and suspicious activity targeting the public
health/healthcare sector in the State of New Hampshire.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Ryan Nix
Credentials/Degrees (MPH, BA, MD, RN, etc.) BS Criminal Justice; MA Intelligence/Terrorism
Title:
Intelligence Analyst
Organization: NH Information & Analysis Center
Phone: 603-223-8486
Email: Ryan.Nix@dos.nh.gov
Experience presenting this topic:

Over the past year, Ryan has regularly presented on the NH DMI to the NH Opioid Task Force, as part of the
Governor’s Commission on Alcohol and Drug Abuse, Prevention, Intervention, Treatment and Recovery.
Additionally, he has presented with U.S. Department of Homeland Security and NHIAC staff on the threat
environment surrounding the public health/healthcare sector in New Hampshire, to include state employees and
several private sector and non-profit partners.
Presenter Biography:

Ryan Nix is an Intelligence Analyst with the NH Homeland Security and Emergency Management, assigned to
the NH Information & Analysis Center (NHIAC). Ryan has worked for NH Homeland Security and Emergency
Management since August of 2014, and was assigned to the NHIAC as an analyst in April 2018. Before working
in the fusion center, Ryan worked critical infrastructure preparedness, working with the State’s Division of Public
Health Services on State and Local responses to potential incidents at Seabrook Nuclear Power Station. At the
NHIAC, Ryan’s primary responsibility is public health/healthcare integration to the center, which includes the
continued publication of the Drug Monitoring Initiative. Ryan obtained a Bachelor of Science degree in Criminal
Justice, minoring in Psychology from Westfield State College and a Master of Arts in Terrorism and Intelligence
from the University of Massachusetts, Lowell.
Presenter/Panelist #2
Full Name: Bryan Jablonski
Credentials/Degrees (MPH, BA, MD, RN, etc.)

BS Kinesiology/Sports Studies
Page | 2

Title:
Intelligence Officer
Organization: U.S. Department of Homeland Security, Office of Intelligence & Analysis – Field Operations
Phone: 202-731-1691
Email:
Bryan.Jablonski@hq.dhs.gov
Experience presenting this topic:

Mr. Jablonski has presented this material to the Department of Health and Human Services as well as various
hospital locations in New Hampshire.
Presenter Biography:

Intelligence Officer (IO) Bryan Jablonski is an employee of the federal Department of Homeland Security (DHS)
assigned to the NHIAC. He is a 14-year veteran of DHS. He received a Bachelor of Science degree from Towson
University in the Kinesiology Department. Mr. Jablonski is a former Sergeant in the U.S. Army and specialized
in Signals Intelligence serving in multiple overseas locations. He transferred here from Austin, Texas where he
specialized in Southwest border issues related to transnational criminal organization activity.
Is there any additional information that you’d like to provide?

For questions, concerns or issues, please contact EPConference@jsi.com
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Presentation Title:
Presentation Type:

#47
Trouble in the Presidentials
Traditional Session

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Ty Gagne
Title:
Trouble in the Presidentials
Organization: NH Public Risk Management Association (Primex)
Phone:
Email:
603-225-2841
tgagne@nhprimex.org

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
x
EMS, and military.

x

Education/Child Care – Public and private K-12, higher education, and child care providers.

Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
x
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
x
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
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For individuals who have existing expertise in the field.

DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.
Although strikingly beautiful, Mount Washington and the surrounding Presidential Range hold the dubious distinction of
having “the world’s worst weather.” The Presidential Range is also world-renowned for the challenging terrain it provides
for alpinists, and as such, has been the scene of hundreds of mountaineering accidents over the years. Ty will provide an
in-depth analysis of a recent tragedy on the range and extend those lessons and others learned above treeline into your
roles as system leaders, managers, staff, and team members.
Learning Objectives
Using case-study analysis, identify and apply the critical factors involved in situational awareness and how these factors
may impact short- and long-term initiatives/goals.
Using case-study analysis, identify and apply the five factors involved in generating dysfunctional momentum, and identify
strategies for creating interruptions when needed.
Using case-study analysis, identify potential decision-making complications and create a structured process to ensure that
those potential complications are minimized and/or managed.
Short Description To be published in the event program, and on the website to promote to the event.
Although strikingly beautiful, Mount Washington and the surrounding Presidential Range hold the dubious distinction of
having “the world’s worst weather.” The Presidential Range is also world-renowned for the challenging terrain it provides
for alpinists, and as such, has been the scene of hundreds of mountaineering accidents over the years. Ty will provide an
in-depth analysis of a recent tragedy on the range and extend those lessons and others learned above treeline into your
roles as system leaders, managers, staff, and team members.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Ty Gagne
Credentials/Degrees (MPH, BA, MD, RN, etc.) MPA, BS, Associate in Risk Pool Management (ARPM) and the Associate
in Risk Management for Public Entities (ARM-P)
Title:
CEO
Organization: Primex
Phone: 603-225-2841
Email: tgagne@nhprimex.org
Experience presenting this topic:

Several years of delivering this presentation in NH, New England, and as a keynote at national conferences. Has
been presented successfully to both public and private-sector employees.
Presenter Biography:
Ty Gagne, Chief Executive Officer of Primex3, has held executive positions in the municipal (law enforcement), non-profit,
and healthcare sectors, and was a two-term school board member. Ty holds a Master of Public Administration from the
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University of New Hampshire and a Bachelor of Science from Granite State College. Ty is a member of the Leadership NH
Class of 2013. Ty completed the program for Senior Executives in State and Local Government at Harvard University’s
Kennedy School of Government. He holds the Associate in Risk Pool Management (ARPM) and the Associate in Risk
Management for Public Entities (ARM-P) designations.
Presenter/Panelist #2
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Experience presenting this topic:

Email:

Presenter Biography:
Presenter/Panelist #3
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Experience presenting this topic:

Email:

Presenter Biography:
Panelist #4
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Experience presenting this topic:

Email:

Presenter Biography:
Panel Moderator (leave blank if not applicable)
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Email:
Experience presenting this topic:
Presenter Biography:

Is there any additional information that you’d like to provide?
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For questions, concerns or issues, please contact EPConference@jsi.com
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Presentation Title:
Presentation Type:

Emerging Infectious Diseases: Global Cautionary Tales for New Hampshire
Panel
Poster
X Traditional Session

#48

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Elizabeth A. Talbot MD
Title:
Deputy State Epidemiologist, Associate Professor of Medicine
Organization: NH DHHS, Dartmouth Geisel School of Medicine
Phone:
Email:
603-650-6060
Elizabeth.Talbot@dartmouth.edu

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
X
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
X
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
 For individuals who have existing expertise in the field.
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DESCRIPTIONS
Short Description To be published in the event program, and on the website to promote to the event.
Many infectious disease events can overwhelm a state’s resources. Great demands are placed on clinicians, emergency
response, and the public health system to respond to an emerging infectious disease event associated with a high threat
pathogen. This session will introduce the “ones to watch”: what emerging infectious diseases offer us cautionary tales we
should be learning about today? The guest speaker for this session will bring her perspective as an infectious disease
expert who has been on the ground managing public health emergencies associated with the outbreak of infectious
diseases.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Email:
Presenter Biography:
Presenter/Panelist #2
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Presenter Biography:
Presenter/Panelist #3
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Presenter Biography:
Panelist #4
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Presenter Biography:

Email:

Email:

Email:
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#49
Presentation Title:
Presentation Type:

Developing Effective Resiliency Training
X Traditional Session

Panel

Poster

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Heather Brouder
Title:
Director, Business Continuity
Organization: Fidelity Investments
Phone:
Email:
603-339-9406
heather.brouder@fmr.com

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
x
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
x
EMS, and military.

x
x

Education/Child Care – Public and private K-12, higher education, and child care providers.

Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
x
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
x
and code enforcement, and public works.
Would you like to be more specific about the intended audience? This session focuses on training employees to know
what to do during an emergency. All audiences could find value in this topic.

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
x
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
Page | 1



the beginning and mid-level and seeking to heighten their knowledge.
For individuals who have existing expertise in the field.

DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.

Developing Effective Resiliency Training is designed to provide guidance on how to take a well-developed
business continuity or resiliency plan and put it into action. A plan is only as good as the people that know how to
execute the plan. This training will focus on identifying training topics for your program, communication,
feedback, testing, and measurement. All individuals that work in disaster recovery and business continuity can
benefit from this training.
Short Description To be published in the event program, and on the website to promote to the event.

Effective Resiliency Training is designed to provide guidance on how to take a well-developed business
continuity or resiliency plan and put it into action. A plan is only as good as the people that know how to execute
the plan. This training will focus on identifying training topics for your program, communication, feedback,
testing, and measurement.
PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Heather Brouder
Credentials/Degrees (MPH, BA, MD, RN, etc.) CBCP (Certified Business Continuity Professional)
Title:
Business Continuity, Director
Organization: Fidelity Investments
Phone: 603-339-9406
Email: heatherbrouder@hotmail.com
Experience presenting this topic:

I have managed the Business Continuity Training and Communication Program for Fidelity Institutional for the
past four years and have worked in Business Continuity for the past six years. During this time I have facilitated
trainings to the employees and all levels of management. As a result of one of my targeted trainings, call test
scores increased significantly which increased resiliency across the organization.
Presenter Biography:

Heather’s passion for training and resiliency resulted in developing a training that significantly increased
emergency notification call response scores, and in turn, increased resiliency. Heather has worked for Fidelity
Investments for twenty years in various roles, most recently as a Risk Director. For the previous six years she
worked in Risk managing business continuity activities and is a Certified Business Continuity Professional
through DRI International. Heather created an awareness program that reaches into the employees’ personal life
in addition to ensuring that business operations will continue.
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#50
Presentation Title & Contact:
Presentation Title
Mitigating an Active Shooter Event – Real New Hampshire Examples
Presentation Type
Traditional Session
Contact Person Name
Jason Climer
Contact Person Title
Protective Security Advisor - New Hampshire District
Organization
U.S. DHS. Cybersecurity and Infrastructure Security Agency/Infrastructure Security Division
Contact Person Phone
(202) 897-7666
Contact Person Email
jason.climer@hq.dhs.gov
Who is the intended audience for this session?

•
•
•
•
•

Health Care/Behavioral Health/Public Health - Health care providers such as hospitals, primary and
specialty care providers, behavioral health providers, home care providers, long term care, and public
health professionals.
Education/Child Care - Public and private k-12, higher education, and child care providers.
Business/Critical Infrastructure Partners - Retail, transit, small business, media, banking,
telecommunications, utilities and agriculture.
Human/Social Services - Children/youth/senior service providers, family services, disabilities
services, and other community services and faith based organizations.
Municipal/County/State/Federal Government -Government leadership, corrections, health officers,
building and code enforcement, and public works.

Would you like to be more specific about the intended audience?
People who are interested in what active shooter mitigation steps others have actually implemented around
the Granite State.
How would you define the level of this session?
Basic - For individuals with limited or no knowledge or experience of the subject area or who are new to the
field or just starting out. For individuals seeking to learn the fundamentals about a subject area.

Description
Presentation Description for Review
A survey of tactics, techniques, procedures, and technology actually implemented at various public and private
sector organizations around New Hampshire.
Short Description to be Published
Mitigating an Active Shooter Event – come see what organizations around New Hampshire have actually done
or are actively planning to do to help mitigate an active shooter event.
How many presenters/panelists will there be for this session?

2

Presenter/Panelist 1
Name
Jason Climer
Credentials
Graduate of the following Federal Law Enforcement Training Center resident courses: Uniform Police Training
Program; Federal Protective Service Advanced Individual Training Program; and the Physical Security
Training Program. Other certifications: DHS Office of Safety Act BPATS (Best Practices for Anti-Terrorism
Security) Assessment Program for Commercial Facilities; National Criminal Justice Training Center Physical
Security Observation and Recommendations; American Crime Prevention Institute Security Assessment
Specialist; and USMC Level II Anti-Terrorism Force Protection.
Title
Protective Security Advisor – New Hampshire District
Organization
U.S. DHS. Cybersecurity and Infrastructure Security Agency/Infrastructure Security Division
Phone
(202) 897-7666
Email
jason.climer@hq.dhs.gov
Experience presenting this topic:
2 ½ years of experience working with public and private organizations throughout New Hampshire, 6 years
with Federal Protective Service as the Law Enforcement and Security Program Manager and the Risk
Management Branch Chief dealing with the Interagency Security Committee standards. Ten years of
experience as an active duty Marine Officer with Anti-Terrorism Force Protection Officer duties in the United
States and abroad.
Biography
Jason has been the Protective Security Advisor for New Hampshire since May 2017. Prior to that he spent six
years with the Federal Protective Service. While there, he managed the Facility Security Assessment Program
for FPS Region 1, New England, as the Law Enforcement and Security Program Manager. In this position, he
was the subject matter expert on the assessment process, the Interagency Security Committee security
standards, and the Modified Infrastructure Survey Tool. In addition, he was one of the chief architects of the
Share Point Assessment Inspector Guide. While with FPS, he also performed the duties of a Contracting
Officer’s Representative, Mission Support Program Manager, was the Acting Risk Management Branch Chief
for a year, and was a member of the inaugural FPS Rapid Protection Force.
Before joining DHS in 2011, Jason was a commissioned officer in the United States Marine Corps for 20 years
beginning in 1991. During his career, he served in a variety of command and staff billets --from the platoon
level to the Marine Expeditionary Force Headquarters level in operational, training, and support commands. He
completed numerous overseas deployments and conducted company-level training with various NATO and
Pacific Rim allies. In addition, he had Anti-Terrorism Force Protection duties during two deployments in
support of Operation Iraqi Freedom.
Jason earned a Master's Degree in International Relations (Global Master of Arts) from The Fletcher School of
Law and Diplomacy at Tufts University in 2004. He earned a Bachelor of Arts in International Relations from
the University of Southern California in 1991 as well as a BA in Social Science and Communications. As a
member of the Naval Reserve Officer Training Corps, he earned his commission as a Marine Corps Second
Lieutenant upon graduating and entered active duty service.

Presenter/Panelist 2
Name

Joseph Cafarelli
Organization
US Attorney’s Office, District of New Hampshire
Title
Law Enforcement Coordinator
Credentials
Chief of Police, Revere, MA; Creator and First Commander, Revere Police Department SWAT Team;
Commander, Revere Police Narcotics Division; Instructor, ALERRT (Advanced Law Enforcement Rapid
Response Training); Instructor, CRASE (Civilian Response to Active Shooter Event)
Phone
(603) 268-5366
Email
Joseph.Cafarelli@usdoj.gov
Experience presenting this topic:
ALERRT and CRASE courses taught
Biography
JOSEPH CAFARELLI – Law Enforcement Coordinator, US Attorney’s Office, District of New Hampshire
Born and raised in Revere Massachusetts, Joe attended Pope John High School in Everett. He enlisted in the
Marine Corps in 1981. He graduated From Parris Island; attended Infantry Training School at Camp Geiger;
and was assigned to B Co. 1/25 in Manchester, New Hampshire. Joe was then deployed to Norway for
Arctic/Mountain Warfare training. He returned to active duty and was assigned to 2/6. He also was deployed to
Beirut, Lebanon in 1983 as a result of the terrorist attack on the BLT Headquarters.
Joe was then deployed to Okinawa, Japan as part of a WESPAC unit deployment, crossed decks to 3/4 to
participate in a MED Deployment as part of the Marine Corps newly-formed Special Operations Capable
(SOC) battalions. He was discharged in 1986 from active duty and remained in the reserves with the rank of
Sergeant. Joe was selected to participate in an exchange program with the Royal Marines and attended Arctic
Mountain Warfare training in Scotland and Norway and was then recalled to active duty for Operation Desert
Shield/Storm in 1992.
Joe was hired by Revere police in 1991 just prior to recall and attended academy training in Topsfield,
Massachusetts where he served as a patrol officer for a Community Policing Program. Upon being promoted
to Sergeant, he assumed command of the narcotics unit and was assigned to firearms training. When he was
promoted to Lieutenant, he was tasked with forming the SWAT Team. In 2012, Joe became the Police Chief in
Revere. Joe participated in the manhunt and capture of the surviving Boston Marathon bombing suspect. He
retired from the Revere Police Department in 2017 after 26 years of service.
Joe came to this office this year and is presently working as the Law Enforcement Coordinator. His duties
include building and maintaining working relationships with federal, state, and local law enforcement officers.
He also has additional duties that include assisting with office security, coordination our office’s outreach
efforts, and serving as our back-up public information officer.
He has been married to his lovely wife Lisa, who hails from Bolton, England, since 2000. They have two
wonderful children, Daniel 14 and Sarah 12 and a dog named Taser.
Is there any other information you would like to provide at this time?
Yes
The presentation will consist of pictures (if available) and a non-attributive description of active shooter
mitigations actually implemented in the Granite State and New England in general. Joe and I have been
collecting examples of mitigations and will identify the company who produced it but not endorse the product.

Presentation Title:
Presentation Type:

Police body-worn cameras
Traditional Session

#51
Panel

Poster

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Dan Bromberg
Title:
Associate Professor
Organization: University of New Hampshire
Phone:
Email:
6038620798
Daniel.bromberg@unh.edu

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
x
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
x
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
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For individuals who have existing expertise in the field.

DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.
Police body-worn cameras (BWCs) have gained popularity in recent years. However, many minimize the complexity of this
transparency initiative and elevate the potential benefits. While BWCs can promote police accountability, they may also
reduce citizen trust in police organizations. For BWCs to achieve win-win solutions, police organizations should determine
the level of citizen support for specific BWC practices. We conducted two survey experiments to test support among
citizens for BWC. In our first study, we find statistically significant levels of social desirability for police discretion in the
activation of BWCs and for restriction of footage accessibility regarding suspects with mental illness. The second survey
examines public perceptions about using facial recognition through body-worn cameras. Our results are that gender, age
and political affiliation matters to explain support for facial recognition via BWC, as females and non-Trump voters harbor
reticence that they only express when provided with a measure of anonymity. The methods we employed suggest that
decision makers should not rely on public opinion polls as a gauge of true citizen support for BWC use. The issue is more
complex and in need of methodologies that account for social pressures.
Short Description To be published in the event program, and on the website to promote to the event.
Police body-worn cameras (BWCs) have gained popularity in recent years. However, many minimize the complexity of this
transparency initiative and elevate the potential benefits. While BWCs can promote police accountability, they may also
reduce citizen trust in police organizations. For BWCs to achieve win-win solutions, police organizations should determine
the level of citizen support for specific BWC practices. This presentation will discuss the results of two surveys conducted
in New Hampshire on citizens perspectives in relation to BWC.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Dan Bromberg
Credentials/Degrees (MPH, BA, MD, RN, etc.) Ph.D.
Title:
Associate Professor
Organization: University of New Hampshire
Phone: 6038620798
Email: Daniel.bromberg@unh.edu
Experience presenting this topic:
Presenter Biography:

Dan Bromberg is an Associate Professor of Public Administration in the Carsey School of Public Policy and the
Department of Political Science at the University of New Hampshire. He is the Director of Academic Programs
for the Carsey School of Public Policy. Dan’s research interests include government procurement, performance
management, and organizational accountability. Recent publications include Gatekeepers: How Procurement
Personnel Guard against Hybrid Accountability, Pay-to-Play: An Examination of State Laws, and Body Worn
Cameras and Policing: A List Experiment of Citizen Overt and True Support. He holds a Ph.D. from the School
of Public Affairs and Administration at Rutgers-Newark.
Presenter/Panelist #2
Full Name: Etienne Charbonneau
Credentials/Degrees (MPH, BA, MD, RN, etc.)

Ph.D.
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Title:
Associate Professor and Canada Research Chair in Comparative Public Management
Organization: École nationale d’administration publique, Montreal, Canada
Phone:
Email:
Experience presenting this topic:

Étienne Charbonneau is the Canada Research Chair in Comparative Public Management at École nationale
d’administration publique, Montreal, Canada. His research focuses on citizen satisfaction and accountability.
Some of his current research projects have to do with public support for surveillance. Recent publications include
Citizens Respond to Outputs, Outcomes, and Costs: A Survey Experiment about an HIV/AIDS and Process
Tracing in Public Administration: The Implications of Practitioner Insights for Methods of Inquiry. He holds a
Ph.D. from the School of Public Affairs and Administration at Rutgers University, campus at Newark
Presenter Biography:

Is there any additional information that you’d like to provide?

For questions, concerns or issues, please contact EPConference@jsi.com
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Presentation Title:
Presentation Type:

NH Project FIRST (First responders Initiating Recovery, Support, & Treatment)

#52

Panel

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Paula Holigan
Title:
Program Manager
Organization: NH Department of Safety, Fire & EMS Academy
Phone:
Email:
603-223-4374
Paula.Holigan@dos.nh.gov

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
X
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
X
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
X
and code enforcement, and public works.
Would you like to be more specific about the intended audience? No

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
X
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
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For individuals who have existing expertise in the field.

DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.

NH Project FIRST is a grant-funded, mobile integrated healthcare program that uses first responders to train
individuals at risk for an opioid overdose and their family/support systems on CPR/rescue breathing, naloxone
administration, and the Good Samaritan Law. First responders will also help connect these individuals to
treatment and social services.
Short Description To be published in the event program, and on the website to promote to the event.

Same as above.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Paula Holigan
Credentials/Degrees (MPH, BA, MD, RN, etc.) BS/BA
Title:
Program Manager
Organization: NH Department of Safety, Fire & EMS Academy
Phone: 603-223-4374
Email: Paula.Holigan@dos.nh.gov
Experience presenting this topic:

Developed the framework for NH Project FIRST, manage and monitor communities that have received grant
funding to implement NH Project FIRST in their communities.
Presenter Biography: : Paula Holigan, BS/BA, is a Program Manager for the NH Department of Safety, Division of Fire
Standards and Training and EMS. She is responsible for managing NH Project FIRST, a first responder mobile integrated
healthcare program funded by the Substance Abuse and Mental Health Services Administration’s (SAMHSA) First
Responder Comprehensive Addiction and Recovery Act (FR-CARA) grant. NH Project FIRST aims to reduce opioid
overdoses and opioid overdose fatalities; increase the number of first responders licensed to carry and administer
naloxone; and connect at-risk individuals and their support systems to treatment and other social services. Prior to this
full-time role, Paula served in several part-time roles for the Division, including Program Coordinator for Strategy and
Planning, Program Coordinator for the Law Enforcement Narcan program, and Program Coordinator for the PearsonVUE
Mobile Test Lab. Paula is a graduate of the National Fire Academy’s Managing Officer Program and an active
Instructor/Coordinator and educator in several NH Fire and EMS services. She is a retired Lieutenant and remains an
active call provider at the Atkinson Fire Department. Paula is currently enrolled in Southern NH University’s Graduate
Program and will receive a Master of Science in Public Health in January 2020.

Presenter/Panelist #2
Full Name: Representative of Epping Fire
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Email:
Page | 2

Experience presenting this topic:
Presenter Biography:
Presenter/Panelist #3
Full Name: Representative of Concord Fire
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Email:
Experience presenting this topic:
Presenter Biography:
Panel Moderator (leave blank if not applicable)
Full Name: Paula Holigan
Credentials/Degrees (MPH, BA, MD, RN, etc.) BS/BA
Title:
Program Manager
Organization: NH Department of Safety, Fire & EMS Academy
Phone: 603-223-4374
Email: Paula.Holigan@dos.nh.gov
Experience presenting this topic:

See info under Panelist #1
Presenter Biography: See info under Panelist #1

Is there any additional information that you’d like to provide?
No

For questions, concerns or issues, please contact EPConference@jsi.com
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Presentation Title:
Presentation Type:

NH State Mass Fatality Management – Response Plan and Operations
Traditional Session

#53

Panel

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Leigh A. Cheney
Title:
Director
Organization: DHHS/ESU
Phone:
Email:
603-271-9448
Leigh.Cheney@dhhs.nh.gov

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
X
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.

X
X

Education/Child Care – Public and private K-12, higher education, and child care providers.

Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
X
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
X
and code enforcement, and public works.
Would you like to be more specific about the intended audience?
This would be relative to all of our EP conference attendees

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
X
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
 For individuals who have existing expertise in the field.
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DESCRIPTIONS
Short Description To be published in the event program, and on the website to promote to the event.

The State of New Hampshire Mass Fatality Plan has just completed a significant re-write. Partners such as the
Office of the Chief Medical Examiner, the NH Funeral Directors Association and many state agencies
contributed to this plan update. These partners will review the new plan and its updated components.
PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Carole Totzkay
Credentials/Degrees (MPH, BA, MD, RN, etc.) MS, CHES®
Title:
Public Health Emergency Planner
Organization: NH DHHS/ESU
Phone: 603-271-9452
Presenter Biography:

Email: Carole.Totzkay@dhhs.nh.gov

Carole works for the State of New Hampshire, Department of Health and Human Services, Emergency Services
Unit. She is primarily responsible for all-hazard public health emergency planning and the coordination of the
State’s Emergency Support Function (ESF) 6 - Mass Care, Emergency Assistance, Temporary Housing, and
Human Services planning, response, and recovery. Carole has worked in the capacity of public health
preparedness for 14 years.
With a highly committed workgroup of partners from Federal, State, and Local agencies, she has lead the charge
to update the State’s Mass Fatality Management Plan for the past several months. The new plan reflects lessons
learned from national Mass Fatality Incidents (MFIs), best practice guidance from comparable states’ plans,
federal agency guidance, the National Funeral Directors Association, and operational procedures outlined by the
National Association of Medical Examiners. The plan was written to provide both guidance on MFIs and specific
operational details from incident to final disposition.
Ms. Totzkay holds a Bachelors degree in Communication and Rhetoric from Oakland University in Michigan, a
Masters degree in Health Care Education from the University of Detroit, and is a board-Certified Health
Education Specialist.
Presenter/Panelist #2
Full Name: Kim Fallon
Credentials/Degrees (MPH, BA, MD, RN, etc.) BS
Title:
Chief Forensic Investigator
Organization: NH OCME
Phone: 603 271 1235
Email:
kim.fallon@doj.nh.gov
Presenter Biography: Kim is the Chief Forensic Investigator at the NH Office of Chief Medical Examiner in the Department
of Justice. She has been an Assistant Deputy Medical Examiner at OCME for over 20 years and she is a registered
diplomate with the American Board of Medicolegal Death Investigators. Prior to coming to OCME, she worked in the
Disease Surveillance Section at the NH Department of Health and Human Services for 4 years. She has a Bachelor’s degree
in Biology from Southern Connecticut State University. After college, she trained as a paramedic at Beekman Downtown
Hospital Emergency Care Institute and worked in EMS in New York City for 8 years. After moving to New Hampshire, she
worked in the emergency department at a small rural hospital. She was also a procurement technician (per diem) for New
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England Organ Bank for several years.

Presenter/Panelist #3
Full Name: Peter Morin
Credentials/Degrees (MPH, BA, MD, RN, etc.) AS, CFSP, NH FD & Embalmer #927
Title:
Executive Director
Organization: NH Funeral Directors & Embalmers Association
Phone: 603-903-4699/603-352-3951
Email:
NHFDA1@gmail.com
Presenter Biography: NH
A native of NH, Peter is a NH licensed Funeral Director/Embalmer for over 20 years and in addition continue to serve as
Executive Director of the NHFDA (501(c)6 Trade Association for over 10 years now. Peter is a Certified Funeral Service
Provider (CFSP) with the Academy of Professional Funeral Service Practice. He holds an AS degree in Funeral Service from
the Mercer County CC in Trenton, New Jersey. This is his 3rd year serving as the State Association Resource on the
Advocacy Committee of the National Funeral Directors Association, in addition he is a member of the Council of Funeral
Association Executives.
Panelist #4
Full Name: Christopher Wilder
Credentials/Degrees (MPH, BA, MD, RN, etc.) AS, BS, FD, CFSP
Title:
Mortality Surveillance Agent (MSA) / Funeral Director
Organization: NH Division of Vital Records Administration / NH Funeral Directors Association
Phone: 603 271 4651 / 603 532 6484
Email:
msa@sos.nh.gov / chris@cournoyerfh.com
Presenter Biography: Serving the NHDVRA as the states MSA, Christopher reviews NH death records, compile and report
on death statistic data, educate death record pronouncers and certifiers as well as NH medical facilities on proper death
record registration and assist in deploying the latest in Death Registration software. He is a NH licensed Funeral Director
for over 10 years and serve on the Board of Directors for the NHFDA. Christopher was recently designated a Certified
Funeral Service Provider (CFSP), one of only 10 in the State of NH. He has a degree in Funeral Service Management from
the Funeral Institute of New England as well as degrees in Business Management and Computer Science from Keene State
College.
Panel Moderator (leave blank if not applicable)
Full Name:
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Organization:
Phone:
Email:
Presenter Biography:

Is there any additional information that you’d like to provide? If you have scheduling preferences or special
requirements, please indicate those here.
Early afternoon as one of the speakers has a late afternoon engagement. Thank you!

For questions, concerns or issues, please contact EPConference@jsi.com
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#54
Presentation Title:
Presentation Type:

2-1-1 NH’s State Opioid Response, A Hub & Spoke Model of Access
Panel X

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Lauren McGinley
Title:
211 SOR Project Director
Organization: Granite United Way, 211 NH
Phone:
Email:
603-625-6939
Lauren.mcginley@graniteuw.org

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
X
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
X
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
X
and code enforcement, and public works.
Would you like to be more specific about the intended audience?

Level of the Session
How would you define the level of this session? Check only one.
X
Level

X

X

Basic
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
 For individuals who have existing expertise in the field.
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DESCRIPTIONS
Presentation Description for review Please note, this description is used by the Planning Committee in selecting sessions
and topics for the conference.

A panel discussion on the collaborative process of the State’s Hub and Spoke model of access to SUD treatment
and recovery services. Panel will consist of representatives from 211 NH, the regional HUBs and a representative
from NH DHHS
Short Description To be published in the event program, and on the website to promote to the event.

An introduction to NH’s Hub and Spoke framework and implementation review with discussions from 2-1-1 NH,
The Doorway’s, and NH BDAS/DHHS.

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Shannon Bresaw
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
VP Public Health,
Organization: Granite United Way, representing 211 NH
Phone: 6032242595
Email: Shannon.bresaw@graniteuw.org
Experience presenting this topic:
Presenter Biography:
Presenter/Panelist #2
Full Name: Christine Spring
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Department of Psychiatry
Organization: Dartmouth Hitchcock Medical Center
Phone: 603-650-6404
Email:
Experience presenting this topic:

Christine.F.Spring@hitchcock.org

Presenter Biography:
Presenter/Panelist #3
Full Name: Corey Gately
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Director Substance Use Services
Organization: LRGH
Phone: 603-737-6047
Experience presenting this topic:

MLADC
Email:

cgately@lrgh.org

Presenter Biography:
Panelist #4
Full Name:

Kimberly Haney
Page | 2

Credentials/Degrees (MPH, BA, MD, RN, etc.) CRSW
Title:
Director
Organization: The Doorways at Granite Pathways
Phone: 1-844-640-7277
Email:
Experience presenting this topic:

KHaney@granitepathways.org

Presenter Biography:
Panel Moderator (leave blank if not applicable)
Full Name: Amy Daniels Pepin
Credentials/Degrees (MPH, BA, MD, RN, etc.)
Title:
Senior Consultant
Organization: Center for Excellence
Phone: 603.573.3338
Email: apepin@jsi.com
Experience presenting this topic:
Presenter Biography:

Is there any additional information that you’d like to provide?

For questions, concerns or issues, please contact EPConference@jsi.com
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#55
Presentation Title:
Presentation Type:

The New Hampshire Flood Response Toolkit for Municipal Officials: A Forthcoming
Guide for Before, During, and After the Flood
Panel
Poster
X Traditional Session

PRESENTATION CONTACT
Person submitting this abstract and who will receive official notification and follow-up. If you are also a presenter, you will
need to also include your information in the presenter/panelists section. If you are also a presenter or panelist, you will
need to provide your information again in that section.
Full Name: Samara Ebinger
Title:
Principal Planner
Organization: NH Office of Strategic Initiatives
Phone:
Email:
603-271-1755
samara.ebinger@osi.nh.gov

AUDIENCE
Who is the intended audience for this session? Check all that apply below
X
Audience
Health Care/Behavioral Health/Public Health – Health care providers such as hospitals, primary and specialty
care providers, behavioral health providers, home care providers, long term care, and public health
professionals.
Emergency Services – Local, county, state and federal law enforcement, fire, emergency management, dispatch,
X
EMS, and military.
Education/Child Care – Public and private K-12, higher education, and child care providers.
Business/Critical Infrastructure Partners –Retail, transit, small business, media, banking, telecommunications,
utilities and agriculture.
Human/Social Services – Children/youth/senior services providers, family services, disabilities services, and
other community services and faith based organizations.
Municipal/County/State/Federal Government – Government leadership, corrections, health officers, building
X
and code enforcement, and public works.
Would you like to be more specific about the intended audience?
The intended audience of the Flood Response Toolkit guide that will be discussed is local community officials in the
state.

Level of the Session
How would you define the level of this session? Check only one.
X
Level
Basic
X
 For individuals with limited or no knowledge or experience of the subject area or who are new to the field or
just starting out.
 For individuals seeking to learn the fundamentals about a subject area.
Intermediate
 For individuals who are mid-level in the field with some degree of competence and knowledge.
 For individuals seeking to build on, apply or enhance knowledge in subject area.
Advanced
 For individuals with experience and greatly developed knowledge in the subject area who are well beyond
the beginning and mid-level and seeking to heighten their knowledge.
 For individuals who have existing expertise in the field.
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DESCRIPTIONS
Short Description To be published in the event program, and on the website to promote to the event.

The New Hampshire Silver Jackets is a team of individuals from Federal and State agencies working
collaboratively on the State’s flood risk management priorities. The team is currently developing a Flood
Response Toolkit for town and city officials across the State which is scheduled for release later in 2019. This
toolkit is intended to serve as a quick reference guide to help municipal officials understand roles and
responsibilities, and resources and assistance available before, during, and after a flood. In addition to providing
an introduction to the NH Silver Jackets team and its mission, this presentation will provide:
• an overview of the NH Flood Response Toolkit project, including goals and audience, and topics covered
• information about when and how it will be distributed
• a preview of the toolkit’s look and format

PRESENTER/PANELIST INFORMATION
This information will be published. Please be sure you are providing accurate information.
Note: Traditional sessions allow only 3 presenters, Panel presentations allow only 4 panelists, and Poster presentations
allow only 2 presenters.
Presenter/Panelist #1
Full Name: Samara Ebinger
Credentials/Degrees (MPH, BA, MD, RN, etc.) BA, MA, CFM
Title:
Principal Planner
Organization: NH Office of Strategic Initiatives
Phone: 603-271-1755
Email: Samara.ebinger@osi.nh.gov
Presenter Biography:

Samara serves as the assistant state coordinator for FEMA’s National Flood Insurance Program in New
Hampshire. She has a Bachelor of Arts degree in Geography from George Mason University in Fairfax, Virginia
and a Master of Arts degree in Geography from the University of New Orleans. She has spent much of her career
focused on floodplain management issues and hazard identification through the use of Geographic Information
Systems (GIS) in both the public and private sectors.
Presenter/Panelist #2
Full Name: Jennifer Gilbert
Credentials/Degrees (MPH, BA, MD, RN, etc.) BS, MA, CFM, ANFI
Title:
Senior Planner
Organization: NH Office of Strategic Initiatives
Phone: 603-271-1762
Email:
jennifer.gilbert@osi.nh.gov
Presenter Biography:

Jennifer Gilbert has been the state's coordinator for FEMA's National Flood Insurance Program since 2005. As
the state coordinator, Jennifer provides technical assistance, education and outreach to all NFIP stakeholders. For
six years' prior, Jennifer worked as an environmental planner for CH2M Hill and VHB preparing environmental
reports for transportation and natural resources projects and conducting public outreach activities and agency
coordination. Jennifer has a B.S. in Environmental Planning and Environmental Science and an M.A. in Urban
and Regional Planning. Jennifer is a Certified Floodplain Manager (CFM®) and an Associate in National Flood
Insurance (ANFI™).
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