April 14, 2009
Dear Dr. Jon Greenberg,
We would like to thank you for helping our son Jacob. When we brought him to you one month
ago, he had fluid in his ears and we had been referred to see a specialist by our pediatrician. We
had been told that he was probably a candidate for ear tubes. Jacob had a small amount of fluid in
his ears for a few months but had only one ear infection by the age of two. We were even told by
another doctor that we should probably load him up on antihistamines to dry up the ears. Neither
of these two suggestions appealed to us. Between the side effects of Antihistamines, general
anesthesia and complications that can arise from the tubes, this was not a solution for us. We
didn't want our two year old to have to go through that.
And here we were, wondering how we ended up with such a referral in the first place when our
son had only one experience with an ear infection! We were determined to find a safe solution
that we would all be comfortable with.
After doing our homework and being referred to your office, we were confident that you would
be able to help. We just didn't realize how quickly this would all turn around! After just four
appointments and a simple non-invasive procedure, Jacob's ears were "perfectly clear," as quoted
by his pediatrician.
Dr. Jon, the way you were able to adjust Jacob while he didn't even have to look up from his iPod
was amazing! Just 5 seconds later and we were done. Obviously, this appealed much more to us
(and Jacob) than an operating room. Jacob didn't even realize why he was there... other than to
say "Hi" to Dr. Jon!
We can not possibly thank you enough. His ears have been free from fluid in months. The only
thing we regret is not bringing Jacob to you sooner! Friends and family are amazed when they
call to see how Jacob is doing, and we tell them the wonderful news. You have saved us many
sleepless nights. Everyone is overjoyed, relieved and truly amazed.
There are no words to express our gratitude. When the pediatrician looked into Jacob's ears this
week and said they were perfectly clear, all we could do was laugh and cry. We are overjoyed.
Jacob is feeling great, and we can all move on from this now. We can only hope that more parents
will take the time to research their options before moving forward with ear tubes. From the
bottom of our hearts…..Thank you. You are truly a gift!
Sincerely,
Wayne & Andrea

