CATHERINE LOTRIONTE

Psychological Counselling Service

Cancellation policy

Please provide 48 hours notice if you are unable to attend a scheduled
appointment or if you would like to change your appointment time to allow
the opportunity for someone else to avail him or herself to this service.

If you are unable to give 48 hours notice you will be charged 50% or the
agreed consultation fee. If you are unable to give 24 hours notice you will
be charged 100% of the consultation fee. Please note any cost incurred
from a missed appointment is not claimable through Medicare or your

Private Health Insurer.

Out of respect for you therapist and other clients please plan accordingly
and be on time.

Please note all accounts are settled on the date of consultation.

Thank you

Catherine Lotrionte
Psychologist
BBSc, Grad Dip App Psy, Master of Psy MAPS

| have read and accept the above cancelation policy:

Signed:

Date:

Catherine Lotrionte

BSSc Grad Dip App Psych MAPS

1st Floor, 163 Glenferrie Rd, Malvern Victoria 3144
0438 080 084

catherine.lotrionte@icloud.com
www.catherinelotrionte.com.au

ABN: 80 310 735 430



