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Board Chair
Message

Greetings! The annual report had taken a hiatus due to the pandemic. However, we
are delighted to present this year’s report, which includes updates for both 2020-21
and 2021-22. There have been significant changesin the past two years. Inresponse
to the crisis brought on by the COVID19 pandemic, changes were made to ensure the
safety and security of our staff and clients. This included having to reduce the ability to
service as many clients as possible in all our programs, shelter, addictions treatment
and training services on our existing premises and ensuring that public health
practices were adhered to faithfully to keep our highly vulnerable clients safe. At the
same time, we strengthened our relationship with the City of Toronto by establishing

a Shelter Hotel in partnership with Saint James Hotel within three days. Although the
number of beds in our base shelter program was reduced by half, we were able to open
47 new beds in the City to shelter homeless women. This emergency shelter program
operated with very few disruptions internally and to the surrounding communities.

We also developed new community-based health and social care partnerships and
enhanced existing ones in order to better serve our clients.

Despite the uncertainty surrounding the pandemic and the vulnerability of our client
base, we were able to ride each successive pandemic wave through 2019-20 and 2021-
22 with no major outbreaks. This is due to the dedication of the staff and leadership.
Theirresilience, strength, compassion, and dedication were the ingredients for our
successinthe last two years. The Board is extremely proud of the staff and leadership
and want to acknowledge their excellence. As well, the Board was very engaged in
ensuring the organization could continue to ride out the various pandemic waves. | am
very proud of the work that my board colleagues and | did throughout this time-period.

In addition to these changes, the organization saw a significant increase in the number
of staff to support the new initiatives and changes brought on by the pandemic, and
several much-needed renovations were made to some of our site locations including a
newly renovated kitchen at our 87 Pembroke location. These additional resources have
allowed us to further the supports and resources needed for our clients throughout
this very challenging time.

We have learned a lot about ourselves during this time. We have learned what we are
capable of during times of extreme crisis and our ability to stay resilient despite the
many challenges that staff, leadership and the board were faced with. As we close
the chapter on 2020-21and 2021-22, we are conscious that the world and Toronto is
opening up and learning how to get back to some semblance of normalcy within the
context of a pandemic that seems ever evolving. We are ready for the future and what
it holds, and we are stronger because of our past.

Sincerely,

Sheryl Song




Shelter, Housing and Addictions Services

Public health requirements on social distancing in place at onset of pandemic in 2020 reduced shelter beds.
Grant House was closed between April - Aug 2020 and physical distancing in place after re-opening.

1,355

unique clients served
(20-21)

21,375

person days of shelter
provided (20-21)

b5

clients housed after
service completed
(20-21)

HOUSING OUTREACH

992

unique clients served
(20-21)
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clients housed after
service completed

(20-21)
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900

unique clients served
(21-22)

21,575

person days of shelter
provided (21-22)

43

clients housed after
service completed
(21-22)

599

unique clients served
(21-22)

43

clients housed after
service completed
(21-22)

SUPPORTIVE HOUSING

32

unique clients served
(20-21)

1,680

of person days of
shelter provided (20-21)

2
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service completed
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32

unique clients served
(21-22)

11,680

person days of shelter
provided (21-22)

3

clients housed after
service completed
(21-22)

ADDICTION CASE MANAGEMENT

75

unique clients served
(21-22)
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Training Services at the Adelaide St. location was closed from March 2020-December 2020
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2020-2021 and 2021-2022
Highlights

Shelter Services

Shelter capacity was reduced to 50% at the start of
the pandemic as per public health requirements. The
organization quickly pivoted to ensure that occupancy
could remain at 100% under these new restrictions
including enhanced environmental cleaning and
hygiene measures to ensure the safety of all clients
and staff. As aresult, the shelter did not experience
any outbreaks in 2020-21and 2020-21.

At the same time, the shelter serviced more clients
with more complex mental health conditions during
COVID which were exacerbated by physical distancing
requirements. The shelter program creatively
engaged clients during periods of extended lockdown

with socially distanced activities like Crazy Hat Day,
Movie Afternoons and Pajama days.

In addition, the shelter program fostered a strong
relationship with the Inner City Health Associates,
Multi-disciplinary Outreach Team (M-DOT), which
enabled Street Haven clients with mental health
needs to secure more permanent forms of housing
through enhanced community-based supports.

The shelter introduced the development of integrated
support plans for clients. Staff worked closely with all
shelter clients, provided intense case management,
monitored their progress, and worked with them
towards independence and evaluated readiness to
transfer to the Street Haven Hotel program.



Client Story: Chimene Boyes, Client & Staff

..When | became a resident at Street Haven, | still struggled with a very heavy substance abuse
problem. | had been living on the street for a very long time, and it was difficult to adjust to being in

the shelter, to be accountable to staff, and follow rules and routines. The staff was endlessly patient
with me. The staff took every chance they had to encourage me to make good choices and improve my
situation. | felt like I had a constant team of cheerleaders.

When I was finally ready, the staff helped me get connected to treatment at Grant House, and even
though it was very difficult for me, it helped me to know that Street Haven was still a part of my journey.
| remember Beth (Street Haven Housing Supervisor) coming weekly to the treatment center to take us
to the YWCA and seeing her always gave me a sense of welcome and well-being. It was so beautiful

to know that the staff which had followed my journey and my struggles would also be there for my
successes. I made it out of the misery, terror, and pain of addiction, and Street Haven was there for
me every step of the way. The staff encircled me with care, and this is a feeling | have carried with me
throughout my recovery journey.

When | went for the interview, | was overcome with emotion, looking at the smiling faces of Beth and
Bobbie. I could tell that they were proud of me, as | made the transition from client to colleague. | will
never be able to fully put into words just how much Street Haven means to me. | will be forever grateful

for the help, support, guidance and LOVE | received there, even when | didn’t feel worthy of it.

(Emergency Shelter) Hotel

Inresponding to a request from the City of Toronto,
Street Haven was able to establish a 47-bed COVID
Hotel, in partnership with the Saint James Hotel,
located in downtown Toronto within a 72-hour span.
The aim of this shelter hotel is to support women
with lower support needs who could be supported

to transition into more permanent housing. It acted
as a transitional shelter program for these clients,

to support their preparedness for living in more
permanent forms of housing. The shelter hotel offers
single and double rooms in a comfortable, safe, and
supportive setting. The hotel was a site for innovative
and integrated programming with other community
health and social care partners. Street Haven
partnered with the Jean Tweed Center to deliver an
onsite treatment program to support the long waitlist

for treatment among shelter and outreach clients.

Street Haven training services hosted literacy classes
and life skills workshops to support clients that could
not access the training services site.

This program enabled 40 shelter clients to move into
permanent forms of housing. All Street Haven case
managers were trained in Rent café, social housing
applications, Canada-Ontario Housing Benefits, and
choice-base cycle housing to enhance their supports
to the Shelter clients to successfully secure housing.
The hotel shelter program also supports 6 Peer
Support workers who prepared clean harm reduction
kits and facilitated client workshops.

Lastly, The Hotel program had operated safely for
clients and staff. From June 2020 to March 31, 2021,
there were no COVID cases due torigorous public

health and safety procedures.




2020-2021 and 2021-2022
Highlights
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Addictions Treatment Client
(Anonymous):

| came to Grant House for my addiction
and mental health, and this place saved
my life. There’s no words to thank how
grateful | am for my experience here.
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Addictions Treatment

Addiction Services, which is situated in Grant House,
continued to support women who were marginalized
and struggling with substance use during the 2020-
21and 2021-22 years. Many of the Addiction Services
clients faced increased barriers in accessing
treatment services and initiatives were undertaken
to address them. Street Haven partnered with
Comprehensive Treatment Clinic agency, to provide
virtual addiction medicine support to clients while

in treatment. Once weekly, an addiction medicine
physician connects with each woman in treatment to
assess medical needs and provide support.

Additionally, the outreach case management team
adapted to a virtual way of providing services by
developing online pre-treatment groups and providing
individual support via virtual zoom meetings.

The lockdown and lack of access to resources and
support because of the pandemic had a significant
negative impact on clients. Addictions Services
responded by introducing site activities and groups to
enhance engagement, promote productivity, and goal
setting. Virtual visiting hours were set up to enable
continued connections to family and other support
networks.



A Picture of client, Dawna celebrating her 2 years of sobriety at Post treatment with Addictions Treatment staff.
She is still currently residing in SH supportive housing.

Client Story - Dawna, Client :

After working with outreach in the pre-treatment
program on the wait list for several months, Dawna
came to Grant House in August 2020 . She was one
of the first clients to return after our closure for
several months.

Dawna thrived in the program and celebrated

her first year of abstinence from substances in
September 2020. She became a leader and a role
model to other program residents. Dawna was
successful in all her treatment goals and plans, and
she was open, receptive, and kind throughout her
entire stay at Grant House.

Together with her Primary Counsellor, Dawna
pursued her application to transitional housing and

Street Haven Supportive Housing. Dawna graduated
from Grant House on November 4th, 2020, and

went to Harbourlight Sober Living. She continued

to work with outreach and regularly attended
post-treatment Addiction Services at Street haven
weekly groups.

On October 1st, 2021, Dawna was able to secure
permanent housing at the Street Haven Supportive
Housing. Dawna is a true inspiration to all women
inrecovery and has expressed wanting to come
back as a peer support to women accessing
service at Street Haven. Dawna’s story illustrates
the integrated nature of how we operate at Street
Haven, and how Housing and Addictions Services
and Training Services are seamlessly integrated for
Street Haven clients to access.
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Client Story:
Victoria Dunn, Client

...The time | spent in the treatment center,
Grant House changed my life for the positive

in many ways, including but not limited to
learning to live life without substances, making
decisions on my own, learning healthier coping
mechanisms, and dealing with past trauma. |
had been relient daily on multiple substances
for 7years by the time | had decided to get
help, and choosing Grant House was the best
choice I ever could have made. On arrival | was
welcomed by a home filled with caring staff
who were always happy to be there and be
supportive to my needs.The workshops that
took place everyday had two main purposes

in my recovery, they helped me learn about
myself and how my brain works, and they

kept me busy and on a healthy schedule.The
staff also understood the balance of support
to independence ratio, by being there for

help and support and making me make the
ultimate decision in the end, whether that was
revolving around conflict, housing, financial,
or relationships; leading me to be able to do
these things on my own once | was no longer

in the treatment program. | still have amazing
support through Street Haven,l attend the post
treatment group once a week and get to touch
base with other women in a similar positions,

and offer my support to other. | also use the out

paitent support, so | have a worker | meet with either
every or every other week depending on my needs
and she helps me with life issues or just general
support and help. All my experience with Grant

House and Street Haven have been life changing.




Highlights

Due to public health measures and shutdown, the
Adelaide Training location was closed from March

to December 2020. The Literacy Learning program
continued in the form of reqgular mailings of lessons
and activities to keep the learners engaged and
moving forward with their learning goals. The lessons
were prepared by the classroom instructor and
included math, writing, vocabulary lessons and word
puzzles. Further materials were sent to each learner
including learning booklets related to topics on
self-care (motivation, self-confidence), motivational
reading material and activities to do at home.

We pivoted to remote teaching during the closure of
our Adelaide location. Laptops were distributed to
each learner and digital instructions were provided
to provide our students with the skills needed to
continue to learn online. The learners were highly
motivated to continue learning remotely during

Training Services client:

this extended period of isolation and uncertainty.
With the support of the Digital Facilitator and the
Classroom Instructor, the Literacy class was able to
continue on a reqular basis, with the clients attending
virtually, thereby advancing both their digital

and academic skills while maintaining their vital
connection to their classroom community.

Training Services successfully ran a new initiative
to support clients in receipt of Ontario Works
Assistance called “WRAP Around Support Program.”
This program addressed the isolation faced by OW
clients through the facilitation of online workshops
twice per week on topics related to Life Skills as well
as a weekly wellness phone check in. The program
successfully met the target to serve 12 clients in

the first year(2020) and was renewed for service in
2021& 2022. WRAP was instrumental in supporting
clients with an outlet for creativity, connection and
information and referrals to other programs and
services during the pandemic.

The workshops were transformative. | had been struggling with the pandemic and not working and

the workshops put a nugget into my head that maybe writing could help. It has.
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Thank You to Street Haven's Supporters

$20,000 and above
Morgan,Vanessa
Donald,Shelley
MacKenzie,Jerald W.
Bell Canada

Scovel,Rebecca

$10,000-$19,999
Angus,Arthur D.
McCarthy,Martin

Second Harvest Food
Support Committee

Grinhaus Law Firm

$5,000-9,999
Wedemire,David
Vyriotes,Stan
Pineau,Stanley Paul
Chernos,Beverley
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Hallwachs,Brent

Cyber Grants

$1000-$4999

1629324 Ontario Inc.
(Taglialatella Galleries)

Armeni,Joe
Baillargeon,Josee
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Boyd,Suellen
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Cheng,Vincenta
Dolan,Donna
Godfrey,Peter T.
Grant,Patricia
Green,Jim
Grewal,Kalina
Hall,Robert
Hanley,Darlene

Helm,Joan

Holmes,Claude and Jayme

Hunter,Sarah
Jackson,A. Marlene

Leah and Paul Atkinson
Family Foundation,

Maidman,Veronica
Mark,Randy

Obregon,ldalia
O'Brien,Stephanie
Raymond,Isaac
Robertson,Lynn
Sasseville,Carol
Temple,Valerie

The Rotary Club of Toronto
Charitable Foundation

The Rotary Club of Toronto
Philanthropic Account

Trevithick,Veronica
van den Thillart,Leo

Van Kralingen,Alex

$20-$999
ALady's Touch Inc
Abis,Maria Rusela
Adams,Irene
Adivi,Karen
Aird,Diana
Aldridge,Patricia
Allamby,Kathleen
Alves,Cecila
Ambrosio,Eileen
Anderson,DJ
Anderson,John
Anderson,Neil
Andrade,Edwin
Araujo,Melissa
Arcuri,Domenic
Aronson,Debra
Ashfield,Helene
Astley,Jill
Au,Andrea
Au,Jennifer
Aust,Electa
Austin,William
Bao,Connie
Barzilay,Yona
Bastedo,Mary
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Battaglia,Jessie Lucie
Bedell,Graysanne
Begin,Paul
Bekerman,Daniel
Benson,Evan
Bernadette So,Miu Ha

Bessette,Richard & Marylou
Bhabha,Nadine
Bierti Waugh,Lisa & Stefano
Billes,David
BlackRock
Boddy,Beth
Bonar,Daphne
Bonar,Daphne
Bond,Suzanne
Boorman,Linda
Booth,Patty
Botting,Ashley
Bowen,Kathryn
Bowman,Ann
Boyer,Claire
Bray,Thea
brebner,ardith
Brennan,Annette and Brian
Bronsens,Mark
Brooker,Joan
Brown,Deborah
Brown,Susan
Brusikiewicz,Iwona
Burns,Margaret
Buzzeo,Mario
Cabak,Ron
Calder,Norman
Campbell,Karen
Campbell,Stephanie
Cao Liu,Rosa
Carasco,Numeriano
Carnevale,Amanda
Carrey,Agnes
Carrey,Shona
Castillo,Bella
Cawley,Adam

Celico Property Limited
Centen,Andrew
Chai-Chong,Lisa
Chan,Perry
Chang,Ryu-Jung
Charlton,Dianne
Chen,Alison&Eva
Chen,Nikki
Chenette,Susan
Chernysh,Max

Cherry,Scott
Chiarotto,Joanne
Chimp Foundation
Chin,Evan
Chiotti,Kim
Choi,Ryehaeng
Clapp,Jane
Clements,Lisa
Coates,Brad
Coleman,Kathleen
Constable,Paul
Conte,Erica
Conway,Judy and Wayne
Cook ,Sara
Cornish,Eleanor
COVID-19 Women'’s Initiative
Crawford,Jerry
Cristofoli,Derek & Mary Anne
Curry,Marie-Therese
Cutler,Lynn

Cuttler,A

Daley,Kris

Daly,Mark & Patricia
Datlen-Kelly,Barbara
De Giusti,Catherine
De Los Santos,Regina
De Medeiros,Sherry
De Shane,Marina
Deng,Elaine
Dent,Melvin Barry
Denton,Vivienne
Deo,Antonella

Desjardins Claims Legal -
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Desjardins General
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Legal Counsel Department

Desousa,Vasco Michael &
Elizabeth

deSwaaf,Judith
Diamond,Mary
Dilworth,Elizabeth

Dion Fletcher,Claire
Dominguez,Monica & Danilo
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Doris,Jack
Downing,Daniela

Doyle,Susan

Dunne,Shelly
Eaton,Ashley
Eckersley,Rica

Edwards,Craig & Deborah

Edwards,Deborah
Elliott,Shireka
Fee,Kenneth
Fernandez,Elizabeth

Fidelity Investments
Canada ULC

Firmino,John
Fischer,Ann
Formuso,Claudia
Forth,Cheryl
Fortini,Sandra
Fournier,Nicole
Franks,Josephine
Freitas,Caroline
Frey,Mary Pat
Fyxon,Irina
Gadacz,Michael
Gallagher,Elle
Gandbhi,Sledra
Gao,Man
Garofalo,Nicholas
Glassford,Barbara
Goldberg,Carlie
Gordon,Catherine
Gorman,Matthew
Graham,Marty
Grandy,Kathleen
Grant,Anne
Griffin,Michael
Grogan-Green,Lisa
Guest,Kathy
Gulline,Sandra
Hammond,Ross
Hart,Eric
Hawkins,Jane Anne
Heller,Martin
Hensen,Nicole
Higgins,Rebecca
Hirsch,Shannon
Ho Hing,Brian
Hoffer,Mariam

Hofstatter,Lisa



Hohol,Oksana
Honchar-Bysh,Anna

Horizon Alternative
Senior School

Howlett,Allison
Hunter,Ken
Ince,Donna
Innes,Cynthia
Jager,Regan
Janoscik,Jukie
Janoscik,Julie
Johnson,Barbara
Johnstone,Jason
Jones,Caroline & Randy
Jones,Gordon
Jones,Paul
Kacira,Orhan
Kapches,Mima
Kapetanakis, Toula
Kavanagh,Rebecca
Kearns,Richard
Keenan,Susan
Kelcher,Lisa A.
Kenaidan Contracting Ltd.
Kennedy,Connie
Kessler,Ken
Ketchum,Susannah
Keyes,Heidi
Khan,Farrah
Khawaja,Ferial
Kinross Gold Corporation
Kinsman,Carolyn
Kirkconnell,Lea
Kishino,Patricia
Kolarich,Jason
Kook, Terence
Krantz,Lee
Krishna,sriinivas
Kulikova,Anna
Laframboise,Angie
Lamantia,Mary
Lancaster,Elizabeth
Larlee,Louise
Lau,Kaylyn
Lavers,Joan
Lawrie,Sharon
Lazaris, Viki
Lee,Kenneth
Lee,Linda

Lee, TingYi
Leeson,Pat
Legace,Paul

Letassey,Cecile

Leu,Brandon
Lin,Shen
Lindsay,Celima
Lipscombe,Lorraine

Liquid Capital
Financial Services

Liu,Ashlee Chang
Living Waters Therapies
Low,Ling
Lowry,Sandra

Lu,Joe

Ludwik,Sylvia
Maclntosh,Scott
Maclsaac,Carly
MacPherson,Jennifer
Mailandt,Mat
Manulife
Marques,Alexandra
Masiukiewicz,Bogdan
Mask,Melissa
May,Laura

McCabe, Kate
McCann,Barbara
McCartney,Maureen
McClelland,Claire
Mccollum ,Laura
McDermott,Martin
McGovern,Peter
McGowan,Trent & Geri
McGrath,Jane
Mclsaac,Mandy
McKay,Hugh
McKnight,Kirsten
McLaughlin,Eleanor

McManaman,
Cecilia & Douglas

Meier,Rosemary
Melanie & Carrie,Sager
Micucci,Deborah
Millar, Wendy
Millington,Penny
Milovanovic,David
Miranda,Brittany
Mitchell,Sarah
Mohip,Sharon
Monte,Paulo
Morgan,Neil & Barbara
Morris,Joanne
Mufoz,Rene
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Nagy,Jessica
Nasimok,Briane

Nebout,Margaret

Nelson,George
Nicholas,Conrad
Nikolic,Dejana
ULL,NULL
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O'Breza,Tracy
OBrien,Jamie
QO'Carroll,Kathleen
O'Meara,Geraldine
O'Neill,Joan and John

Ontario Dental Assistants
Association

Ontario Power
Generation Inc.

Orsino-Chan,Kristina
Oryshak,Tina
Pace,Mary
Paiva,George
Paradis,Michel
Pascua,Abigail
paul,ayushi
Pearl,Leslie
Peeters,Jacqueline
Pendlebury,Sarah
Pereira,Stephanie
Perkins,Marjorie
Perricone,Graziella
Perron,Dan
Petrovic,Kat
Pirie,Ron
Pitt,Nicky
Pivnick,Annette
Pollak,Adriene
Popuri,Haritha
Power,Mona
Prashad,Deoanand
Prem,Preethi
Principe,Daniela
Probst,Louis
Procopiou,Maria
Qian,Ryana
Quinn,Mary-Beth
Ragbeer,Sonia
Rangaraj,Godha
Rawlins,Myrna
Remplakowski,Natalie
Renahan,Mea
Renewal Cosmetic Clinic Ltd
Rentsch,Madeline
Rhodes,Christine
Roberts,Shirley
Rocelco Inc.

Rodmell,Maria

Roell,Eric
Rose,John
Ross,Joel
Rotstein,Ori
Rudder,Kim
Rusoff,Dorothy
Ryna

Sabat,Paul
Sadowski,Luiza
Sakkejha,Yafa
Salesforce
Salman,Erum
Sarantakos,Elaine
Sarjeant,Barrie
Sayaman,Rizaly
Schetakis, Nikki
Schiemann ,Dana
Schincariol,Giselle
Scott,Allyson
Seneviratne,Yasmin
Shalileh,Reza
Sheardown,Paul
Sheather,Stephen
Sheffield,Thomas
Shih,Janet
Shulman,Jaime
Shur,Faith
Sibbald,Tina
Sinclair,Louise
Singer,Carolyn
Singh,Saloni
Sipione,Grazia(Grace)
Slinger,Brian & Corinne
Smith,Kerry
Sng,Russell
Sookman, Thelma
Squissato,Elizabeth
Stankiewicz,Magda
Stares,Avalonn
Starkman,Rebecca
Steeves,Jennifer
Stehlik,Ivana
Stevenson,Helen
Stewart,Pamela
Stillman,Shawn
Stopps,Camille
Storm,Helen
Sullivan,Laura
Sum,Anna
Suresh,Maneesha
Sutherland,Walter
Taglialatella Galleries

Tang,Marjorie

Tarmohamed,Azim
Tegart,Sharon

Telvinder Singh Gill
Professional Corp.

Temkin,Seymour
Terai Kjiljan

The Canadian Kidney
Trustee Corporation

Thompson & Chong Strategy
Thompson,Barbara
Thomson Reuters
Tomory,Sophia
Tone,Richard
Tonner,Kathleen
Topp.Susan

Toronto Foundation
Townsend,Lynn
Treffry,Joanne

Tretjakewitsch,
Léon and Rosy

Trevithick,Veronica
Triolo,Leonardo & Venera
Tsai,Shanying
Tudor,Ann

van Bergen,Annette
Veale,M. Evelyn
Visetsuth,Peeranut
Volkening,Grace
Walker,Janet
Wang, Ximing
Ward,Kim
Ward,Michael

Warner Music Canada
Co - Amaal

Watkins,Anita

WatKins,Russell &
Samantha

Webster,Ross
Welsman,Andrew
Westergreen,Jena
Whelan,Colum
White,Jaedi
Williams,Andrea
Wilson,Lisette
Wintercorn,Lynn
Wiseman,Tara
Wong,Jody
Wood,Brady
Wooddisse,Rhonda
XL Enterprises
Yeung,Florianne
Young,Maryann
Zahoruk,Dennis
Zang,Samel
Zhang,Emily
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Thank You to Street Haven's Supporters

$20,000

Bell Canada
Donald,Shelley
MacKenzie,Jerald W.
Morgan,Vanessa

Scovel,Rebecca

$10000-15000
Angus,Arthur D.

Grinhaus Law Firm
Professional Corporation

McCarthy,Martin

Second Harvest Food
Support Committee

$5000-$9999
Balzun,Christianne
Chernos,Beverley
Hallwachs,Brent
Pineau,Stanley Paul
Vyriotes,Stan
Wedemire,David

$1000-$4999
Adgar Management LP

Alumnae,Joan Bennett
Preside

Armeni,Joe
Baillargeon,Josee
Bennett,Joan
Boyd,Suellen
Boylan,Fiona
Broadhurst,William
C/0 CyberGrants,
Dolan,Donna
Godfrey,Peter T.
Graham,Martha
Grant,Patricia
Green,Jim
Grewal,Kalina
Hall,J Robert
Hanley,Darlene
Helm SSND,Joan
Henbest,Sandra

Holmes,Claude and Jayme

Hunter,Sarah

Insurance Brokers of
Toronto Region IBTR

Khan,Farrah

Leah and Paul Atkinson
Family Foundation,

Maidman,Veronica
Mark,Randy
Mason,Gillian

Mc Donnell Medicine
Professional Corporation

Morisset,Marc
Newbould,Frank
Obregon,ldalia
QO'Brien,Stephanie

Pathways on Pleasure
Valley Inc.

Raymond,Isaac
Sasseville,Carol

The Rotary Club of Toronto
Charitable Foundation

The Rotary Club of Toronto
Philanthropic Account

Toronto Foundation
Trevithick,Veronica

van den Thillart,Leo

$4-$999
Abis,Maria Rusela
Abma,Stephen
Abusaifan,Samer
Aflaki,Kayvan
Aguiar,Carine
Ahmed,Ayeza
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David/Helen

Allin,Elese
Alves,Cecila
Amaral,Carla
Ambrosio,Eileen
Anderson,John
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Astley,Jill

Atkins,Rebecca
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Bain,Allison
Barry,Wayne
Bassett-Spiers,Jennifer
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Battaglia,Lucie
Bedell,Graysanne
Belo,Giselle
Bertolo,Stephanie
bhagwandin,sheal
Bittermann,Kristine
Bolarinho,Nelson
Bombier,Nina
Bond,Suzanne
book,brandon
Bowman,Ann
Brebner,Ardith
Brennan,Annette and Brian
Breslin,Melissa
Brosens,Mark
Brown,Colin A
Brown,Deborah
Brown,Mike
Brown,Robert
Bruce,Jesse
Bruce,Jordan
Bryan,Paul
Buch,Deborah
Burns,Margaret
Cabak,Ron
Calder,Norman
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Carrey,Agnes
Carrey,Shona
Casrillo,Bella
Chan,Patsy
Chan,Perry
Charlton,Dianne
Chen,Josette
Chenette,Susan
Cherry,Scott
Chiotti,Kim

Clarke,Allison

Clarke,Judy
Clarke,Valerie
Colarossi,Sarina
Crawford,Jerry
Cutler,Lynn
Cuttler,A

Daly,Mark & Patricia
Dao,Karen

De Medeiros,Sherry
Dent,Melvin Barry
DeSousa,Liz
Diamond,Mary
Digerlando,Faustina
Dilosa,Joseph & Anne
Dilworth,Elizabeth
Dimitraklas, Vasiliki
Donato Legace,Ines
Doris,Jack
Down,Anthony
Dufaux,Caroline
Durante-Triolo,Rosa
Durosaro,Paul
Dyer,Diane
Edwards,Craig & Deborah
Emond,Mackenzie
Evans,Beth Jean
Evelyn,Jay
Fainsilber,Shoshana
Ferguson,Ann
Fernandes,Alison
Fleurish Cannabis
Flynn,Betty & Firman
Forman,Jory
Forth,Cheryl
Fox,Jaime
Fraser,Ashley
Freitas,Caroline
Frey,Mary Pat
Fu,Sandra
Galang,Sherry
Galindez,Evelyn
Gandy,Christine
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Goldrosen,Michael

Gorman,Matthew
Grant,Anne
Greco,Antonietta
Green,Sharon
Grogan-Green,Lisa
Guest,Joyce
Gulline,Sandra
Ha,Peter

Hall,Isaac

Hall,J Alex
Halpenny,Kate
Hart,Eric
Hawkins,Jane Anne
Henry,Marc
Hering,Kirsten
Higgins,Rebecca
Hlady,Marla

Ho Hing,Brian
Hodgson,Joy
Hoffer,Mariam
Hofmann,Karen
Hofstatter,Lisa
Hrivnak,Colleen and Leo
Hrivnak,Geoffrey
Hua,Iris
Hyman,Robert
Ing,Eva
Jacinto,Sonny & Tina
Jackson,A. Marlene
Jager,Regan
Jaggernauth,Sue
Janhager,Melinda Caputo
Johnson,Barbara
Jones,Gordon
Juntera,Azucena
Kacira,Kursat
Kaila-Gambhir,Meena
Kalmykow,Paul P & Janet
Karlison,Nancy
Kee,Patrick
Keenan,John and Catherine
Keenan,Susan
Kennedy,Connie

Khawaja,Ferial



Thank you to the City of Toronto, United Way of Greater Toronto, Ministry of Health,

Ministry of Solicitor General and Ontario Health for their ongoing support of our programs.

Kim,Kaeun
Kirkconnell,Lea
Kishino,Patricia
Kolenski,Iris
Krantz,Lee
Kroukamp,Susan
Lahti,Janice
Lalas,Miroslaw
Lam,Nicky

Lancaster,Elizabeth

Langlois-Heimrath,Lorraine

Lanthier Doyle,Susan
Lavers,Joan
Lawless,Dave
Lazaris, Viki
Le,Michelle

Lee,Ken

Lee,Linda
Levey,Ryan

levey,simone

Littlejohn,Mary Catherine

Liu,Rob

Logar-Henderson,
Chloe & Jake

Low,Brandon
Lowry,Sandra
Ludwik,Sylvia
Macciacchera,Paul
MacDonald,Maurica
Maclntosh,Scott
MacPherson,Jennifer
Manzarpour,Bobby
Marshall ,Beverly
Martin,Valerie
Mastandrea,Cathy
Masukienicz,Bogdan

Mateo Salcedo,Maria
Victoria

May,Laura
McCabe, Kate
McCain,Martha LA
McClean,Heather
McClurg,Sharon

McCullough,Sherine
McDermott,Martin
McGovern,Peter
McGowan,Trent & Geri
McGrath,Jane
McGunigal,Jyl
McKay,Hugh
McKnight,Kirsten
McLaughlin,Eleanor
McLean,Sheila
McMahon,Kylie

McManaman,
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McNeil,Lesley
Meaden,Mike
Meggs,Sue
Meier,Rosemary
Micucci,Deborah
Milovanovic,David
Mitchell,Sarah
Moniz,John
Moore,Kathryn
Morgan,Neil & Barbara
Morris,Joanne
Moss,Robby
Nagy,Jessica
Ng,Maurice

Ngai,Dominic

Nguyen,Phuong Hong Vy

Nicholas,Conrad
O'Breza,Tracy
Oducayen,Leticia
QOliveira,Dianne
O'Neill,Joan

Ontario Power
Generation Inc.
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Orellana,Oscar
Orodi,Tom & Anna
Paradis,Michel
Parker,Bruce
Patel,Ruchi

Paterson,Julie

Patterson,Jane
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Pevotto,Lilian
Phillips,David
Pignatelli ,Sally
Pirie,Ron
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Powell,Joyce
Prashad,Deoanand
Price,Dawn
Qian,Ryana
Quiambao,Renato
Quinn,Elizabeth
Quinn,Mary-Beth
Quon,Dennis
Rabinovitch ,Marnie
Rangaraj,Godha
Ranger,Chelsea
Rasendiram,Kobigan
Rawlins,Myrna
Reid,William & Edel
Renahan,Mea
Rentsch,Madeline
Reyes,Maridelfa
Roberts,Shirley
Robinson,Brigitte
Roebuck,Laura
Rogacki,Pamela
Rotstein,Ori
Routley,Matthew
Ruiz Martinez,Jose Luis
Runnalls,Lauren
Saastamoinen,Peter
Salvador,Maritza
Sample,Ryan
Saneinejad,Samar
Sardone,Moshalema
Sarjeant,Barrie

Sasson,Tomer

Sayaman,Rizaly
Scott,Allyson
Scott,Hannah
Sellers,J.
Senopera,Gladys
Sernoskie,Sharon
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Shad,Morsal
Sheather,Stephen
Sheik,Olaf
Sheridan,June & Audrey
Shreve,Craig
Shulman,Jaime
Siddayao,Lony
Sidhom,Patricia
Siena,Samantha & Nick
Sienes,April
Sienes,Justina
Silva,Gaylen
Sinclair,Louise
Sipione,Grazia
Skogland,Eric
Slinger,Brian
Smit,Rachel
Smith,Kerry
Smith,Marylou
Smolar,Jason
Sobiesiak,Richard
Song,Sheryl

Sookman, Thelma
Spadafora,Christine
Sparkes,Justine
Squissato,Elizabeth
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Starkman,Rebecca
Steele,Doug
Steele,Douglas
Stevens-Eustace,Vanessa
Stewart,Pamela
Storey,Andrew
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Sutherland,Walter

Tang,Marjorie
Taylor,Julie
Tegart,Sharon
Teixeira,Julie
Thomas,Matthew
Thompson,Hilary
Thornhill,Claire
Tierney,Brittany
Tone,Richard
Tonner,Kathleen
Topp,Susan
Trachter,Stan

Tretjakewitsch,
Léon and Rosy

Triolo,Venera
Tsang,Pamela
Tsao,Heidi
Tsiofas,Alexandra
Tsiofas,Dawn
Tudor,Ann
Villeneuve,Lisa
Vizmuller,Catherine
Vizmuller,Kat
Vo,Lindsay
Walkden,Alexandra
Walker,Janet
Wang, Xiao Qin (Zia)
Ward,Kim
Warnick,Kazia

WatKins,Russell &
Samantha

Watson,Cliff & Pamela
White,Jaedi
Whitelaw,Donna
Wicks,Alan
Wies,Michael
Wijeyaratnam,Precilla
Wilson,Bruce
Wintercorn,Lynn
Yang,Jaejoon
Yao,Leslie

Z.Mofrad, Tanaby
Zheng,Chia




Hucal, Kathryn
Keenan, Susan
Maidman, Veronica
Mcagrail, Susan
Pekurar, Alexander
Simons, Joann
Shulman, Jaime
Song, Sheryl
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Bloom, Hayley, Director, Addiction Services
Chartrand, Mark, Property Manager
Gunn, Bobbie, Director, Housing Services

Meshorer, Cynthia, Director, Training Services
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Hucal, Kathryn
Maidman, Veronica
Mcagrail, Susan
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Simons, Joann
Song, Shery
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