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NAVIGATING MDS 3.0 — RAI TRAINING 

FOR SKILLED NURSING FACILITY STAFF 
MDS 3.0 is a critical nursing facility assessment tool 
that can directly impact resident quality of care, survey 
outcomes, your publicly posted quality measures, and 
your reimbursement. Make sure you and your staff 
know how to complete the MDS 3.0 accurately the first 
time. 
 
This two-day course offers a comprehensive MDS 3.0 
training and presents the provider’s perspective on this 
key assessment tool.  
 
In this training, participants will review:  

• All sections of the MDS 3.0 and rules pertaining to 
each  

• The Care Area Assessment (CAA) Process  
• MDS 3.0 and Patient Driven Payment Model 

(PDPM) 
• How the MDS is Used in the Survey Process  
• Utilizing Casper Quality Measures Reports  
 

This class is designed for staff who seek a thorough 
review of the MDS 3.0, whether they are veteran staff 
or newcomers. 
 

WHO SHOULD ATTEND 
Administrators, DNSs, RCMs, and any staff member 
responsible for completing any part of the MDS. Note: 
Attention will be given to all participants of the care 
planning team, including Dietary, Activities, Social 
Services and Nursing.  
 

PARTICIPANTS WILL RECEIVE 
• List of Procedures for Completing MDS  
• Guidelines for Documenting CAAs 
• Examples of Completed CAAs 
• Regulations Pertaining to the MDS 
• Handouts Related to Quality Measures 

 
 

ESSENTIAL TO CLASS PARTICIPATION: 

 

EACH PARTICIPANT MUST BRING 

THE CURRENT MDS 3.0 MANUAL  
 

It is vital that all attendees bring the latest RAI/ 
MDS 3.0 Manual (printed or electronic) to class. 
The manual may be downloaded from the CMS 
website:  
https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/
NursingHomeQualityInits/Downloads/MDS-30-RAI-
Manual-v117_October-2019.zip 

Education & Speaker 

DAILY SCHEDULE 
Wednesday, October 9 
8:30 - 9:00 am Registration 
9:00 am - 12 noon MDS Training 
12 noon - 1:00 pm Lunch (included) 
1:00 - 4:00 pm MDS Training 
 
Thursday, October 10 
8:00 - 12:00 noon MDS Training 
12 noon -  1:00 pm Lunch (included) 
1:00 - 4:00 pm MDS Training 
 
 

INSTRUCTOR 
Demi Haffenreffer, RN, MBA, 
President of Haffenreffer & 
Associates, has made long-term 
care her profession since 1973, 
first as a Director of Nursing and, 
for the last thirty-five years, as a 
consultant. Demi is known as a 
dynamic and interesting 
presenter. Her thorough 
knowledge of the regulations 
combined with her extensive 
hands-on experience provide for 

practical, everyday solutions to the challenges facing the 
care giver and facility. 
 
In 2011, Demi assisted the Colorado Foundation for 
Medical Care with a CMS grant to publish the Model 
Program for Quality Performance called “QAPI.” Demi is a 
facilitator for the AHCA Leadership Excellence Self-
Assessment System and is currently serving on the 
Washington Health Care Association Quality 
Improvement Committee. She has served on the American 
Healthcare Association (AHCA) Quality Improvement 
Committee, Oregon State Resident Safety Review 
Council, the Steering Committee of MOVE (Making 
Oregon Vital for Elders, an outreach of the Pioneer 
Network), as a member of the Oregon Patient Safety 
Commission, and as a Master Examiner on the Board of 
Examiners for the AHCA’s Quality Improvement Award, 
an award granted to the top performing facilities in the 
Nation. Demi has taught workshops nationally and 
internationally on a variety of subjects pertinent to long-
term care and has authored five policy and procedure 
manuals.  



REGISTRATION FEES 
MHCA Members  
First Facility Registration $295 per person 
Each Additional Registration  
        from Same Facility $175 per person 
  

Non-Members  
First Facility Registration $495 per person 
Each Additional Registration  
        from Same Facility $325 per person 
  

Registrations received after  
        September 25, 2019 add: $50 per person 
  

 
REGISTRATION FEE INCLUDES 
• Speaker presentation materials 
         (excluding MDS 3.0 manual) 
• Lunch both days 
• Refreshments at breaks 

 
 
REGISTRATION 

Complete the registration form and mail to MHCA no 
later than September 25 to avoid paying a late fee.  
 
PLEASE NOTE:  If payment is being sent from a 
corporation or county office, please mail or fax the 
registration without the payment and indicate that the 
check is being processed.  Payment must be received 
prior to training. 
  
 

CANCELLATION & REFUND POLICY 

All cancellations and requests for refunds must be 
addressed to MHCA in writing.  Full refunds will be 
paid if written cancellation is received by 
September 27.  Partial registration (all fees less $75 per 
person administrative fee) will be refunded if written 
cancellation is received between September 28 and 
October 4.  No refunds after October 4.  Substitutions 
are always welcome, and no-shows will be billed. 
 
 
 

 

 
 
 
 

www.mthealthcare.org 

CE, Lodging & Registration 

CONTINUING EDUCATION 
Participants will receive a certificate for 12 hours of 
continuing education.  Nurses can receive 12 Nursing 
Education Contact Hours.   
 
Montana Health Care Association is a professional 
organization that establishes standards and criteria for 
continuing education programs in nursing pursuant to 
Montana Board of Nursing regulations. 
 
 

HOTEL RESERVATIONS 
The program will take place at the Delta Hotels by 
Marriott Helena Colonial, 2301 Colonial Drive, Helena, 
Montana.  Those signing up for this program should 
make room reservations directly with the Colonial 
(telephone: 406-443-2100).  The hotel is offering 
special room rates of $111.21 including tax.  When 
making reservations, individuals must ask for the 
Montana Health Care Association rate.  Reservations 
must be made by September 20 to receive the MHCA 
rate. 
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Registration - Navigating MDS 3.0 — 

RAI Training for Skilled Nursing Facility Staff  
Montana Health Care Association  
October 9-10, 2019  ●  Delta Hotels by Marriott Helena Colonial  ●  Helena, Montana 

Facility Name ___________________________________________________________________________ 

Address ________________________________________________________________________________ 

City ________________________________________ State _____________ Zip ___________________ 

Phone _________________________________________   Fax  __________________________________   

Name/Title _____________________________________   Email _________________________________ 

Name/Title _____________________________________   Email _________________________________ 

Name/Title _____________________________________   Email _________________________________ R
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Please make checks payable to and return with a copy of this application to  

Montana Health Care Association 

36 S. Last Chance Gulch, Suite A, Helena, MT  59601 

 

Please Note: If payment is being sent from a corporation or county office, please mail, fax or 

email the registration as early as possible indicating the check is being processed.  Payment 

must be received prior to training. 

 

Phone:  406.443.2876 ▪   Fax: 406.443.4614  

Email:  rsimmons@rmsmanagement.com  ▪   Website:  www.mthealthcare.org 
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Registration includes handout materials, lunch and refreshments at breaks. 
 

MHCA MEMBERS  

First Facility Registration   $295 per person 

Each Additional Registration from Same Facility  $175 per person 
 

NON-MEMBERS  

First Facility Registration   $495 per person 

Each Additional Registration from Same Facility  $325 per person 

 

Registrations received after September 25, 2019 add: $50 per person 
 

TOTAL AMOUNT ENCLOSED  $_____________ 
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Register Early!  Registrations received on or before September 25 will avoid paying the late 

fee.  Mail your registration form with payment or fax the form and indicate that payment has 

been mailed to MHCA. All cancellations must be in writing.  Full refunds will be paid if written 

cancellation is received by September 27. Partial registration (all fees less $75 per person ad-

ministrative fee) will be refunded if written cancellation is received between September 28 

and October 4. No refunds will be made after October 4. Substitutions are always welcome, 

and no-shows will be billed. 
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