- that
clearly states the goals of your business
and how you are going to get there.

- Set up monitoring and
measurement functions to capture the
information needed to prove return on
investment.

- Learn more
about your clients and competitors.

offer on site and
customized online training to be more
efficient and productive.

- Differentiate your
business from the competition by
creating customer loyalty and sales
incentive programs.

— Utilize
cooperative marketing dollars.

- Increase your
success ratio by exposure and ensuring
that you deliver the right message
(branding).

- Plan client-focused
seminars and events.

- Schedule and
prepare for seminars, speeches, and
media interviews.

- Participate in trade and
industry organizations.

- Coordinate online social
media, articles, newsletters, and client
mailings.

- Increase
selling opportunities by developing a
database and ways to capture valuable
business development information.

Photograph "Deliverin' the Necessities"
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