Using the Premium Patient Portal
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Premium patient portal functionality must be activated by Sales as it is an additional cost. Call Sales at 866-847-3590.
The premium patient portal allows the patient to enter their own demographic information into ICANotes. Practices can
post or create fillable forms for patients to complete and sign directly to their chart and send email appointment
reminders.

Activating Patient Portal

For each patient seen, you will need to do the following:

. Enter the patient’s Email in Demographics.

. Make sure you are listed as the Assigned Provider.

. If you want an administrator to be able to send and receive secure messages to the patient, attach the
administrator to the patient's chart as an assigned provider.

. Check the Portal box directly below the Email field to enable the patient’s access to the portal.
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. -
Demographics -
Anaphylactic Reaction Reported: Patient Reviewed Demographi
Patient Information Insurance Information Other Contacts
*Name (F,M,L,5Uff%) : John :Smith *Date of Bitth

Eg;;;“:':zsass Address | Unigue Patient ID
e Sample A4dr 2/ Apptat i County | =8 *Gender
L_-EChan City, State, Zip | Owings Mills MD |-.- 5521117 Referto patient as S
Bes:{:r::“e Home Phone | 414-555.1122 Country iUS SEN# |_EdraPrvacy ||
wow - Work Phone MaidenfOlher Name? " """ Al PatientiD L o] [war L]
bl Cell Phone
" patient Status | | Email ;johnsmithggmail.com  Patients Condition
Oﬁwc::ieve Email 2 " Date Of Current lliness Onset Date Of Sirnilar liness

OFending | | Portal E:E:]lReset Fi]
Ernployrment Status |
School or Employer

Grade

Date of Current Admission: From | ] To|

Dates Linable Ta Work: Fram

Condition Related To p ! fes @ No
Marital Status Condition Related To Aute Accident? ez @ No State Of Accident
Al Condition Related To Other Accident? “fes @ No
*Ethnicity
igi i ? ] 71
Religion In freatment Previously? Ifyes, where? :

Annual Household Income Date OfDeath | reliminary Cause |

Family Siz :
_Release - -
Weteran T af Info - -

Patient [<iMiscellaneous

Calendar | MNotes
Mote T =

“Preferred Language
i i ceyilssts [Principal |~ , ] Where Seen_ Med Record # Telephone Intake Form
Assigned Providers {2 Select a Clinician » ; i ——— e

; |
are allowed to sign !

= = & Prirt Patiert Demographics Continue
Notes for this Patient - Assign Provider

|+ || save A= PDF: Demographics

The patient will receive the following email invitation to register for an account on the patient portal:

Welcome to Your Patient Portal Inbox = =
noreply@patientonlineportal.com <noreply@p: 1:03 PM (0 minutes ago) - A\
to me [«

Your healthcare provider has created an online patient portal for your use. Please go to this
address to complete your registration and access the portal: https://patientonlineportal
com/home/register/cSIY vUWad9VxTEWXUugPw

The email invitation does not identify the name of your practice. This is to protect the patient’s privacy. You will want to

make sure the patient is aware of the portal and how to use it. Please provide patients with the Patient Portal
Instructions and encourage them to register andlogin.

You will be able to monitor whether or not a patient has accessed the portal from the Patient Information
screen in Demographics. If the patient has registered and logged in successfully, these words will appear next to

the portal field: *patient has accessed portal | A button will also appear. If the patient needs to have their
portal password reset, you can do that for them by clicking the button.

Email johmsmith#hgmail.com

Email 2

Partal B *patient has accessed portal
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Patient Portal

NOTE: CCDAs will only be generated for notes created AFTER you have enabled portal access for the patient in

Demographics.

Regularly check the Patient Portal

your patients.

Messaging Center

Internal Messages Patient Portal

Patient Portal For: Create a New Message
Select / Unselect Messages
Joy Testd
Delete Selected Messages
,& . Select Patient
O Eric Cartman
'fg%\, Sent O Alphabet Test
- O Jane Doe

section of the Messaging Center for secure messages from

Unread messages are highlighted in BLUE

Subject Sent Print
|z thiz & zide effect of my medication? 142016 1:40:57 P “"‘
Appointment Confirmed 1212312015 £36:22 PM f‘
App it C: Ilation Req ted 12/23/2015 2:59:08 PM “"‘

Note: The Messaging Center file drawer in the Chart Room will have a blue alert if patient messages have

been received from the portal.

Me=saging
C

Center

11 Unread Internal hsg

1
1132 Unread Fatient hisg|

When you reply to a secure message from a patient, they will receive an email at their regularemail address
notifying them to check the portal for a secure message from their provider.

noreply@patientonlineportal.com <noreply@p:
to me (=

Your healthcare provider has sent you a message Inbox  x = B

1:44 PM (0 minutes ago) - -

Please visit the patient portal to view your message: https://patientonlinepaortal com/messages

Premium Patient Portal Admin Function

Set Up
Settings +
Directories
N
1. To set this up, you need to go to Settings + Directories. Click the drawer from the Chart Room.
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2. Click the L_Seeurity Center | ,1on.

3. Enter your password.

Enter your passward to access the Security Center,

Account Marme: joytestd

Password

[oc ],

. QK .
4. Click the button to continue.

5. In the Security Center, find the name of the person who will take the role of Patient Portal Admin and click
the button in the right column. (Note: If you are setting another user to be the Patient Portal Admin, the

button will be grey.)

[ Settings + 3 | Logorr
Ed pwectories ICAN OteS:'
Behavioral Health EHR
[ adduser | [ PrintPermissions | [ PrintUserList | Security Center Hide Disabled Users| [_Group Rules_|
Group  Security
Mame Username Discipline Admin  Admin TimeZone Electronic Signature Doctor ID Created
o7 TESTS TOTTEST T STLTTaTTST T - - T CTTOOT U IOAT IO T T T o
Joy Testd
lows TODI I~

6. In the top left corner, click the 'Patient Portal Admin checkbox to turn on the feature.

W, FileMaker Pro - [icn-r]

¥

User: joytest

Display Hame: Joy Test4
Doctor 10:

E-5ig Thunmbsprir

el ryrwn Imactiwvity Timeo
Discipline: |Psychiatrist | (1 - 120 min, blank Eydefau

Group Administrator: 'yeg {:Inu | Security Administrator: EI

intern/Resident: [1| @ Full Time OPartTime |

T " Treatment Plan Admin: gl
Patiert Portal Admin 1

Review Incoming Test Results: gl
I Bwinsilssse

| = PPN EHEY CHE
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7. Click the button to save the change.

[Back ] user: joytests
Display Name: Joy Testd
Doctor 10: E-Sig Thumbprint:

. Inactivity Timeout:
oiscipline: Paychiatrist ] (1 120 mie, blank by dermuty 120
Group Adrinistrator: .yss Ono I Security Administrator: !l
rterniResidert: ]| @ Full Time OPartTime |

Admissions Admin: [ Treatment Plan Adrmin: !l
Patient Portal Admin [§] Review Incoming Test Results: !l

Allow User to Switch Disciplines:

& Counselor
BMHT
& Needs Assessment Counselor

& Social Warker

& Trainer

This user is now ready for Patient Portal Admin functionality.

How to Make Changes to the Portal Landing Page

1. As a Patient Portal Admin, go to https://patientonlineportal.com and log in using your ICANotes user name and
password.
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Patient Portal Login

Login Register

User name If you are new to the Patient Portal, please register here

—

Forgot Password?

Remember me?

2. You will be logged into the default Patient Portal with areas that can be edited.

< C' @ https://patientonlineportal.com r @;‘1 :

Patient Portal

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on
Messages in the top navigation bar.

3. Onthe main page, you can change the name of the Patient Portal and the welcome message.

5 C' @ https://patientonlineportal.com o[

Patient Portal

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on
Messages in the top navigation bar.

4. Click the pencil icon in the top left to change the name of the Patient Portal.
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5. When the Menu Text popup window populates, change the name to what you would like it called. In this example, |

added "Clinic Name" to the title. Click the m button to save the changes.

Menu Text Clinic Name Patient Portal

R o |

6. The name at the top will be changed.

Clinic Name Patient Portal #

"4

7. Click the pencil icon in the middle of the webpage to change the welcome message.

8. When the webpage goes to the edit screen, make the changes to the message as desired. Click

the button to save the changes.

Clinic Name Patient Portal ¢

HI |H2 H3 | H4d ([H6 | HE | P |pre (W | B | T U & | E(E|C|D|0 | & & |8 8| B |=S

& = % O Words: 63 Characters: 347

Clinic Name Patient Portal

Contact us at 555-123-4567
Office Location

1600 St. Margarets Rd
Annapolis, MD 21409

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on Messages in the top navigation bar.

e

9. The Portal Landing Page message will now be changed.

Page 7 of 46



Using the Premium Patient Portal

Clinic Name Patient Portal

Contact us at 555-123-4567

Office Location:

1600 St. Margarets Rd
Annapolis, MD 21409

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on
Messages in the top navigation bar.

How to Turn On/Off Messages and Disclaimer

1. Click the button at the top to go to the next area that can be modified.

2. You can turn the Messages on/off from this location as well as change the disclaimer message that appears in the
yellow area.

Messages °
_—

=5 day. i you need an iImmediate response, please call your provider instead of sending #

= Inbox

You have no messages.

Sent Messages ~

You have no sent messages.

3. To turn off the Messages, click the i icon.

4. Default setting is for messages to be on. To turn it off, uncheck the 'All users to send messages' field. Click

the m button.

Settings

Allow users to send messages

o]
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5. To change the disclaimer message that appears in the yellow area, click the # icon.

6. When the webpage goes to the edit screen, make the changes to the message as desired. Click the m button
to save the changes.

Clinic Name Patient Portal #

Messages

H1 H2 H3 H4 H5 H8 3 pre L] B I

=)
i
iil
aQ
(&)
o
]
i
]
1
IKII
liil

2 % ©@ Words:65 | Characters: 380

Messages submitted through this portal typically receive a response within one business day. If you need an immediate response, please call us at 555-123-4567 instead of
sending a message. If this is an emergency, please call 811 or go to your nearest emergency room.

Note: Prescription refills may take 48 to 72 hours. Please be sure to leave the name and number of your pharmacy.

7. The disclaimer message will now be changed.

Clinic Name Patient Portal #

Messages *

Messages submitted through this portal typically receive a response within one business day. If you need an immediate response, please call us at 555-123-4567 instead of ¢
sending a message. If this s an emergency, please call 911 or go to your nearest emergency room.

Note: Prescription refills may take 48 to 72 hours. Please be sure to leave the name and number of your pharmacy.
Inbox
‘You have no messages.

Sent Messages v

You have no sent messages.

Mass Portal Messaging

1. Click the buttons on the top.
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# Admin Tools

Portal message history Send portal message to all patients

Sender Date Sent Subject Subjeot

SMS Reminder

Settings Moody , Jane  10/31/2016 10:14 AM  Holiday Schedule

i Message

Forms Builder Moedy , Jane 01/09/2017 11:01 AM Medication Refills 9
Messag

Patient Form . .

Manager All times are in ET.

Cancel

2. Type in a Subject and Message.

Send portal message to all patients

Subject

Holiday Schedule

Message

Please note the following days that our office will be closed:

Thursday, Novernber 24, 2016
Friday, November 25, 2016
Monday, December 26, 2016

3. Click the m button to send the message.

4. Your message will be sent to all patients and show the date sent under Portal message history.
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Portal message history

Sender Date Sent Subject

Moody , Jane 10/31/2016 10:14 AM Holiday Schedule
Please note the following days that our office will be closed:
Thursday, November 24, 2016 Friday, November 25, 2016
Monday, December 26, 2016 Monday, January 2, 2017

Moody , Jane 01/09/2017 11:01 AM Medication Refills

" All times are in ET.

How to Change Form Visibility

1. Click the button on the top.

2. Click the e icon.

Forms &,

To access form builder please follow this link to Admin Tools and click on the form builder menu option.
To upload forms please use the upload site.

Informed Consent
for Assessment and
Treatment

Records Release
Authorization

The Patient Health
Questionnaire
(PHQ-9)

3. Select the forms that you would like to show.

Settings

Select Forms to Show

Notice of Privacy Practices

Informed Consent for Assessment and Treatment
Records Release Authorization

The Patient Health Questionnaire (PHQ-8)
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4. Click the m button to save settings.

5. The selected forms will now show under Forms.

Hokey Pokey Counseling & Profile Bi Forms & Authorized Users [ Appointments ; Medication O My History

Forms

INFORMED CONSENT FOR ASSESSMENT AND TREATMENT

Name Alice Doe

Records Release
Authorization

Date of Birth 08/19/1984

The Patient Health
Questionnaire
(PHQ-9)

| understand that | am eligible to receive a range of services from my provider. The type and extent of services that | receive will be determined
following an initial assessment and thorough discussion with me. The goal of the assessment process is to determine the best course of
treatment for me. Typically, treatment is provided over the course of several weeks.

Uploads/Downloads | understand that | have the right to ask questions throughout the course of treatment and may request an outside consultation. (| also
Il O an 3g.

1 that mv nravider may neovide me with if if ahnt gngrifi isgiipg and

Premium Patient Portal Features

Patient Porta & Profile B Forms & Authorized Users 4 Appointments R Medication @ My History ges G+ Logout

Demographics Entry
After registering on the Patient Portal, a patient can fill out their demographic information in the Profile section. When

saved, the demographics are sent to ICANotes for your review. You can review and choose (via checkboxes) which fields
to post to the demographics section of the patient chart. Your patients also have the ability to update their
demographic information through the patient portal.
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& Profile BF

Profile

Patient Information

Current Information Patient History
Name

Address
Address 2
City

State

ZipCode

Eric Cartman

28201| Coon Lane

South Park

co

80201

Note: Insurance information cannot be entered via the portal at this time. This will be in a future release.

When a patient makes changes to his/her profile, an alert appears in the Chart Room indicating that a portal update has
been made and requires review.

s Make a
=5 Hew Chart

I 4 Partal Ugdates I

Faortal Reminder Senice

Clicking on the blue alert will open the Patient Portal Reconciliation window.

PATIENT PORTAL RECONCILIATION

Patients Submitting Demographic Changes:

First Hame Last Hame

Teresa Red =
The Doctar -
Amber hcCann L
Sarmantha Georgia —

Back

INSTRUCTIONS:
1. Patients listed have each submitted changes to demographics through the Patient Partal.
2. Reconcile patient's demographics by clicking the green Arrow. The Patient Portal data will be

dizplayed on the left and the current data within IZANOtes will appear on the right for
comparison.

Selecting a patient from the left-hand column and clicking the green arrow to the right of his/her name will display a list
of changes entered by the patient on his/her profile.
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PATIENT PORTAL RECONCILIATION Back
Patients Submitting Demographic Changes: Submitted By Samantha Georgia METRIETIENE NEXT
Firet Name Lozt Name Patient D 1000010653026
Teresa Red e Chect AN Accept hb Changes
Demographic ACCEPT CURRENT
The Doctar Changes Submitted Change DEMOGRAPHIC DATA
Amber hcCann ) Address | 123 Happy St 123 Happy St |
Samantha Georgia ) Address 2 | |
By | Arlingtan Arlington |
State | Wil i |
Zip | 22232 22222 |
Phane Home | {(111)222-3333 (1113222-3333 |
FPhane Cell | |
Phone o | |
Email Addiess [ dave+samantha@icanotes com  DF] |
| |

Email Address 2

Marital Status

Spouse Name | |

Spouse Phone | |

Spouze Email

Emergency Contact

Emergency Contact Phone

Race

| |
| |
| |
Ethnicity | |
| |
| |

Language

Religion

[#]ul:] Gr21a72

Household Income

School Grade (Lewvel)

Custadial Farent

|

|

|
“Weteran Status | ™
Family Size | ]

|

|

Employment Status

Using the checkboxes between the columns, the reviewer can select which changes should be posted to ICANotes. If the
reviewer does not wish to post any of the patient’s updates, Accent it Charges can be clicked. There are four screens of

demographic data to review. Clicking the " MEXT " button will progress through the screens, and on the fourth screen,

thereisa  FINISH  pytton. Click “®* 4 if the reviewer wishes to accept all changes made by the patient.

Clicking I FINISH " displays a pop-up approval window listing the changes which will be made. Click the
button to update the demographic data in ICANotes.

Demographic Changes Submitted by Patient

The demographic changes submitted by this patient are displayed below. You can
Approve changes or Cancel the changes,

Patient Email: -=->-= dave+samantha@icanotes.com
DateOfBirth: 9-12-1972 -=-=-= 9/12/1972

“Weteran Status: -=-=-= N

Family 5ize: -=-=-= 0

Cancel | Approve |
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Portal Intake

1. Your patient can access the Patient History form from the Patient Portal — Profile tab.

Profile

Patient Information

Current Information Patient History

History of Present lliness Past Psychiatric History Medical History Social History Developmental History Family History

2. The patient should start on the History of Present lliness tab by filling in all applicable areas.

.
3. Once he/she reaches the bottom of the report, select | | to save progress or click to

€ Back
go to the next tab. The button will bring the patient back to the previous tab.

4. After the patient has completed all tabs, the Family History tab will have a m button.

5. After being submitted, this message will show for the patient.

Profile

Patient Information

Current Information Patient History

You submitted your patient history to your provider on Monday, January 11, 2016.

You can no longer edit your patient history, but you can [l Z®EECEER N CRE S E 82 6T

Complete Assessment
6. Once submitted by the patient, on the ICANotes Chart Face, this will show under the |__{@f your discipline)
button.
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Complete Assessment
(of your discipline)
Patient has submitted an Intake Form

Add a new Complete Assassmart to wiew

Complete Assessment
7. When the |__{0f your discipline} button is pressed, this popup will populate.

Intake Form from Patient Portal

The patient has submitted an Intake Form wia the Patient
Partal, Do you want to put the information into the various
Histany sections of this Complete Assessment?

Mo | Yes

v

8. Click to auto-populate the patient's responses to the Complete Assessment.
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FAST PSYCHIATRIC HISTORY:

History provided by patient on 101152016 5:14:20 Phi:
Cutpatient Treatment:
The patieht has hever recelved altpationt mental heaith treatment.

Palichiatric Hosoltalization:

Watclictiondse Histon:
T he pationt denias any histons of substance abuse.

oting Cut:
The paticnt Indicates the foliowing emotionaibehavioral problems: [Fioient termper

SOCIALDEVELOPMEMTAL HISTORY:

Histary provided by patient on 1M 102016 9:14:20 Phi:
Chiicthooc histons:
Slsterial was present entire chifdhood, Brother(s) was present entire chlicdhoodd,

Current Social Fachors:
The patient describes hisher current living situation as houwsing is adequate.

Freghancy ahd Developimental Histories:

Deviglogiment:

T pvadimmt evme omend dm s cmelm e ol emlmmemammtad pedlaetomae St s s st deees o

D

d

Clicking Ll will open up a Complete Assessment without the patient-provided intake form contents.

Forms Builder

Practices using the Premium Patient Portal can create a form or post forms for patients to download from the portal so

that they can be completed prior to their appointment.

Creating a Form

1. As a Portal Admin, log into the Patient Portal at https://patientonlineportal.com.
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Patient Portal ¢ 4 Forms Me S # Admin Tools

Patient Portal

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on Messages in
the top navigation bar.

& Admi N .
2. Click the K link.

/& Admin Tools Ce Logout

Portal message history Send portal message to all patients

Messaging

ji Subject
SMS Reminder Sender Date Sent Subject
Settings

* Al times are in ET.

Forms Builder Message

Patient Form
Manager

Cancel [REELL

Forms Builder
3. Select the button.

Patient Portal ¢ Bi Forms M es | /& Admin Tools (> Logout

Mass Portal Portal message history Send portal message to all patients
Messaging

Sender Date Sent Subject Subject

SMS Reminder

Settings

* All times are in ET.
@ Forms Builder ;‘1 Message

Patient Form
Manager

Cancel |[REENL

4. (Steps 4 through 7 are optional - only required if you want to use a Header.) Click Edit in the top right to set the Header.
The Header is an excellent place to put your logo.
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# Admin Tools

Mass Portal Hsadac®
Messaging —_—

SMS Reminder
Settings

Forms Builder

Patient Form
Manager

Alignment: Left

Placement: All Pages

Forms
Test Form [ Pubiished J]
Lisa's form | Published Jof

5. (Skip if not creating a Header.) Drag an image into the box (or tap the blue bar to upload).

& Admin Tools

Mass Portal Header &
Messaging

SMS Reminder
Settings X Drag your image into this box or tap here to upload

Forms Builder

Anchor Behavioral Health Services, Inc.
1600 Main Street * Suite 205 * Annapolis, MD 21401

Manager —
2400 Ritchie Highway * Suite 108 * Severna Park, MD 21304
(410) 226-5900
BEHAVIORAL HEALTH

Patient Form

Alignment

Left
‘® Center
Right

Placement

® Al Pages
First Page Only

Cancel k Savi

Forms
Test Form | Published Ju]
New Safari | Published Rr]

6. (Skip if not creating a Header.) You can adjust Alignment and Placement. Shown above, the header will be aligned in the
center and the header will show on each page.

7. (Skip if not creating a Header.) Once the Header is set up, click the button.
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s

8. Click the IR by tton.

Patient Portal ¢ 4 Forms jes /&~ Admin Tools

Mass Portal
Messaging < Back Preview  Publish [ F=C0

SMS Reminder Form Name
Settings

Forms Builder Include Header &

Patient Form Folder &
Manager

9. Type in a Form Name.

Form Name

10. Include Header turn on/off using the slider. (Header created in steps 4 through 7 above)

Include Header & D

11. Choose which Folder you want the form in. This is where the form will be found in the Upload Site and ICANotes.

Folder &

12. In the Parts section, click the button. This is where you create the content of the form.

13. Choose the first section of the form from the dropdown menu.
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Parts

+ Select what you would like to add J

Text only I
Textbox
Radio buttons
Checkboxes
Dropdown list
Multiline textbox |

‘ Horizontal Line ‘
Signature

14. Click button to continue creating the form.

e Text only selection:
Parts

< Text only

n
n
Q
o |
o

H1 H2 ' H3  H4 | H6 | HE IEI pre 99 B|I|U)| &
(=]

Please fill out this form completely.

o Words: 6 Characters: 38

v i
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e Textbox selection:
Parts

Textbox .

Question

Did you find this form easy to fill out?

e Radio buttons selection: After typing in the question, click the "'“'"m button to fill out answers.

<

Radio buttons

Question

Please select your mood at the time of completing this form.

Happy

Depressed

Don't Care

Page 22 of 46



Using the Premium Patient Portal

e Checkboxes selection: After typing in the question, click the button to fill out answers.

< Checkboxes

Question

Please select which meals you have consumed since you woke up.
Answers

Breakfast

Brunch

Lunch

Snack

Supper

Snack

e Dropdown list selection: After typing in the question, click the .umum button to fill out answers.
<

Dropdown list :

Question

Please choose the statement that best defines your goal in therapy.

Answers
To feel better about me
To feel better about my family
To feel better about people in my life

To feel better about every day

To stop feeling depressed
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e  Multiline textbox selection:

Parts
< Multiline textbox
Question
This is for
multiple lines

of text.

e Horizontal Line selection: While this does not show the horizontal line, on the preview/published form it will show
the line.

Parts

Horizontal Line v

e Signature selection: This adds an area where the patient can sign using his/her mouse.

< Signature :
Question
Please sign below using your mouse to confirm your answers.
o
£ Back ) .
e The button will cancel all changes and go back to Forms Builder page.

e Clicking the < arrow on the left of the selection, will cause the Parts selection to collapse to = icon. When this icon
shows, you are able to move around the Parts selection. (This does not appear for Edge, IE, Safari, and mobile

devices. For these browsers/mobile device, use the #* ™ to move up or down.)
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2

sort

e Hover overtheicon, and the crossbar will show as shown. =
0 Once the crossbar shows, you can drag the Part to another area.

Parts
= Please fill out this form completely. 2
- {} Please fill out this form completely. 7]
= Please select your mood at the time of completing this form. v}

e Clickingthe = button will delete the selection.

Clicking the £ button will copy the selection and place at the bottom of the Parts area.

Parts
= Please fill out this form completely. @
= Horizontal Line @&
= Please select your mood at the time of completing this form. [~}
= Horizontal Line h
= Please select which meals you have consumed since you woke up. ]
= Horizontal Line 4]
= Please choose the statement that best defines your goal. =)
= Horizontal Line 4]
= Please sign below using your mouse to confirm your answers. &
< Text only ¥
Hl | H2 H3 H4 | HE HE P pre 9 B I U | & = | ¢ 9 @

> Words: 0 Characters: 0

Please fill out this form completely.
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Preview
15. Once you have created your form, click the button. You will see what the form will like for your patients.

Publish
16. When your form is ready, click the button. Proceed to Patient Form Manager instructions.

Patient Form Manager

Now we will send it to your patient.

Patient Form
Manager

1. Click the button.

Patient Portal ¢ j Forms /4 Admin Tools

Mass Portal Patient Name First Name Last Name
Messaging First Name Last Nami
SMS Reminder Patient age between 0 and
Settings
. Patient created between mm/dd/ and mm/dd/yyyy
Forms Builder
P Form Patient appointment between mm/dd/ and mm/dd/yyyy
Manager
Patient forms © with or ' without selected forms
Test Form
Lisa's form

Depression Assessment and Goals

Reset

2. Search for your patient using Patient Name, Patient age between, Patient created between, or Patient appointment

between. Click the button after criteria has been input.
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Patient Portal # j Forms # Admin Tools

Mass Portal Patient Name

Messaging kenny meccormick
SMS Reminder Patient age between 0 and
Settings
Patient created between mm/dd/yyyy and mm/dd/yyyy
Forms Builder
P Form Patient appointment between mm/dd/yyyy and mm/dd/yyyy
Manager
Patient forms © with or  without selected forms
Test Form
Lisa's form
Depression Assessment and Goals
Reset
3. Patients that meet the criteria show. Click the i ~I button by his/her name.
€ Back

Kenny McCormick &
DOB: 6/15/2007

Age: 9
4. Select the forms to send to the patient and then click the ST button.
Select forms to send
Test Form
Lisa's form

v Depression Assessment and Goals

Cancel

5. You will see that the form(s) has been sent to the patient.
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£ Back

Kenny McCormick @ Depression Assessment and Goals
DOB: 6/15/2007 - = = == - P ED
Age: 9

Note: When a patient has completed the form, you will be able to see the status in this location.

£ Back

Kenny McCormick @
DOB: 6/15/2007 Gl I I D D = .-

Age: 9

Depression Assessment and Goals

Fillable Form

If saved as a fillable PDF, patients can complete the forms electronically and upload them to their chart through the
Patient Portal. A free application for creating fillable PDFs is available at https://www.pdfescape.com/.

Fillable PDF forms that ICANotes created for use on the portal can be found at
http://www.icanotes.com/content/portal-forms.

To upload a form to the patient portal, log into https://upload.icanotes.com/login and click on the & Patient Documents
button.

ICANotes Documents Welcome jmoody & Manage Folders C» Logout

Forms Upload a Form

Catego

Assessments (0] o9y
Assessments H

Consents and Legal Forms o

Form Name
Intake Forms e
Miscellaneous o Choose File No file chosen
PatientSigned o

Upload
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1. Assign a Category from the dropdown list for the form to be uploaded.

Upload a Form

Category
‘ Assessments *

Form Name

Choose File No file chosen

Upload

2. Enter the form name which should display on the portal.

3. Click CheeseFile 5h4 choose the file to upload

4. Next, cIick button.

The name of the form you uploaded will appear under the category you selected.

ICANotes Documents

Forms
Assessments 0
Consents and Legal Forms o
Intake Forms (2]
Mental Health Intake Form zak
Fillablelntake. pdf
1.37.MB
jmoody - 7/21/2017
PCL-5 zak
PCL-5_03.pdf
342.26.KB
jmoody - 7/21/2017
Miscellaneous o
PatientSigned o

When patients log in to the Patient Portal, the forms uploaded by the practice will be available for download from the
Forms tab.
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Forms

Forms

& Download Naotice of Privacy Practices

& Download Notice of Privacy Practices for Signature

The patient can download the forms, save to their desktop, print or fill out form electronically, sign, and upload through
the patient portal, after saving the electronically completed file or scanning the printed file.

After the patient uploads the form, it can be found on the upload site under the patient's name. See example below,
“Patient Uploaded Intake Form” for patient Chip Smith.

Adding Portal-Enabled Patient Signature Forms

These are instructions on how to upload forms for your patients to sign through the patient portal and how to find the

forms in ICANotes once signed.

1. Click the Manage Forms button.

ICANotes Documents Welcome jmoody % Manage Folders C» Logout
Forms Upload a Form

Catego

Assessments O egory
Assessments v

Consents and Legal Forms (0]

Form Name
Intake Forms e
Miscellaneous 0 Choose File  No file chosen
PatientSigned (1]

Upload

2. Select category of PatientSigned.

Upload a Form
Category
+ Assessments

Consents and Legal Forms

Intake Forms
Miscellaneous

Choose File N file chosen

Page 30 of 46



Using the Premium Patient Portal

3. Name the form under Form Name.

Category
PatientSigned

a

Form Name
NOTICE OF PRIVACY PRACTICES

4. Click ChooseFile \nqer the Upload a Form box.

. . Open had
5. Find the form on your desktop and click .
@ Open x
« v 4 M s ThisPC » Desktop » v & | Search Desktop o
Organize ~ New folder = O @
. MName Date modified Type
> o Quick access ey i WIICTOSOTT WOrd Li...
> 23 Dropbox 2k joinme Shortcut
= Kindle Shortcut
> ¢@ OneDrive Shortcut
» O This PC 3 Mozilla Firefox Shortcut
o "L noticeofprivacy Adobe Acrobat D...
> e Network o] Microsoft Word D..
| Microsoft Word D...
| Microsoft Word D...
# Slack Shortcut
(M| Word Shortcut
© Zoom_launcher Application
< >
EI#l  noticeofprivacy Date modified: 12/7/2015 4:03 PM Date created: 12/7/20154:03 PM
. Adobe Acrobat Document Size: 283 KB Availability:  Available offline
File name: | noticeofprivacy | A Fites v

Open ||

6. The form will now be under Patient signed under the Forms.

Forms
Assessments

Consents and Legal Forms

Miscellaneous

[0
0]
Intake Forms (2]
0]
L1 ]

PatientSigned

Notice of Privacy Practices Fat
NOTICE OF PRIVACY PRACTICES. pdf

288.25.KB

jmoody - 7/21/2017

Cancel
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This form is now available on the patient portal for signature.

Forms

Forms

& Dovinload

& Dovmload

& Download

& Download

& Download

& Downioad

GAD-T

Hamiltan Anxiety Assessment
Informed Consent

Intake Questionnaire

Mental Health Intake

Notice of Privacy Practices

gwinload

Notice of Privacy Practices @

& Dovimload

& Dowinload

& Dowinload

& Dovimnioad

& Dovinioad

PatientSigned
PHQ-9

PHQ-9 Assessment
Privacy Practices

Test Janina

9. To find the signed document, go to the Document tab from the Chart face.

B FileMaker Pry -+] ME E
~§ SignOut Edit View Formak Go Reports Help =] x|
ICANOt.eQ _j Chart Room E ‘ Arrival Date/Time MPAtIRNUReSIHENAl pye oy, oo pate mime ';Delatethisemire chart |
Set
z

Telephone Intake Form
Ther. Groups

i Wost Recert
Demographics Complete Evaluation

Most Recert
Progress Note

Documents
by

Treatment Plan
Joue:

Clinical Order
Sheets

Current Diagnosis (Axis | - U

B This is the Chart Face for: Doe, Jane
O Conwert DMt ICO10

Filter Hotes >> | Show All
—

Patient's ID: 397 DOB: 5/18/1967 48¥rs

} showing 0 of 0 Hotes

Active ProblemMeed List

Current Medications Print List

Doe, Jane

Adverse Drug Reactions/Allergies: Active List

Patient Hotes and Risk Factors

Chart Reminders

[+ Chem Depend Aszessmert
(5 ASAM Dimensionz)

Supp ’—E
ED isit] Add or Update Managed Care Authorizations

Frogress Note_Prescriber Clinical Msg Send a Message
Progress Note Non-Rx Form Letter Appt Book

Progress Note  NUrsing Rx Called In Appt ory

Progress Note Group Ther. Med Pickup Patient Account

Frogress Note Dietitian “Reminders

Frogress Note Case Mgr/SWy nactive

Custom FormsiAssessments MAR

100 = $ =5 Brows A

10. Under "Filter Documents by Description, Choose Patient Uploaded Intake Form.
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EANoteé:J - Doe, Jane
. = Ro Chart Face g
| T ledin B I a Chart o l E _ Patient.s Narne

357647 4@directicanotes.com

Cli location: hitps:fupload.icanotes.com

Filter Documents by Description Filter Documents by Folder
Patient Uploaded Intake Form v| X Document count: 3 Show All 3 Displayed

Category: PatientSigned

A 1 File Mame: noticeofprivacy.pdf Create Hash| E + = 5 =
Patient Uploaded Intake Form (1) Upooded) o @mn Pt b e [u][%}:Lt] ¥iew this Document |
ecryp

11. Click the [ ¥iew thic Document J by the patient form.

12. The last page will show the patient's signature.

O RO DR Ve Fomat 6o Rapts tep

ICANGTE) | swtatmssormente o

=]
15 o
CONSENT AND NOTICE ELECTRONIC € ATION
By selecting the “Authorized Signature™ button, you are signing this form alactronically. You agree your
electronic sgnature s the legal equivalent of your manual signature on this form as if actually signed by
you in wiiting. You alse adinowledge no certification authority or other third party verification is
nacessary to validate this e-signature.
Name: an 08
Sgnature:
Date: 12/7/2015 417 PM J
(=)
=
HO = @ 2 owe H Lrgl

13. The form can also be found on the Upload site by searching for the patient and looking under the PatientSigned

documents.
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ICANotes Documents

Please begin by entering an ACTIVE patient's name or unique

number. (At least one provider assigned) Documents
doe
Export Document List
Or, you can browse alphabetically Date Uploaded :
A-C D-F G-J K-M N-Q R-T U-Z A-Z
Include Inactive Patient ssment Tools o
Doe, Jane Case Management o
1000010855687
Consents and Legal Forms o
Doe, Jane
1000010857401 Continuity of Gare (1]
Doe, Jane Correspendence (0]
123
Current Orders o
Doe, Jane
397 Disability (0]
doe, jane Insurance Information (0]
400
Lab (0]
Doe. Jane
Miscellaneous (0]
Patient Records (5]
PatientSigned o
Patient Uploaded Intake Form Fak
noticeofprivacy.pdf
portal - 12/7/2015
Patient Uploaded Intake Form zuk
Informed Consent.pdf
portal - 12/6/2015
Photos 0

Welcome joytestfour Il Group Forms

Upload a document
Category

Assessment Tools

Allow Group to View

Date received {optional)

Description (optional)

Choose File Mo file chosen

Upload

G+ Logout

@

14. Click the &.l icon to see the document on another tab.

PatientSigned (2]
Patient Uploaded Intake Form (EAT|
noticeofprivacy. pdf

portal - 12/7/2015

15. Scroll down to the bottom to see the patient's signature.
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CONSENT AND NOTICE REGARDING ELECTRONIC COMMUNICATION AND SIGNATURE

By selecting the "Authorized Signature” button, you are signing this form electronically. You agree your
electronic signature is the legal equivalent of your manual signature on this form as if actually signed by
you in writing. You also acknowledge no certification authority or other third party verification is

necessary to validate this e-signature.

MName: J_HI'IE DLE
Signature:
Date: 12/7/2015 4:17 PM

SMS Reminder Settings

These instructions explain how to turn on the email and text reminders per patient.

- Text reminders have an additional cost.

Setting Up Reminders in Demographics

e Patient portal needs to be activated on the 'Patient Information' tab (see the blue square below).
e Cell phone number needs to be present for text reminders (see the red square below).
e Email address needs to be provided for email reminders (see green square below).

e Appointment Reminders need to be selected (see orange square below).

Patient Information
*Name (F,M,L,Suffi) | Alice Doe
Address

City, State, Zip ' Windsor
Best Phone  Homa Phone

wos | [ICell Phone [655-665-6655) [

s S
Patient Status Email joy+alicedoedemo@icanotes.com

® Active Email 2

O Inactive T d

O Pending = Set Portal Owner

Aopt Reminders via. 9% Emall 9% 16X Message| | Phone Message
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The patient will receive the reminder 48 hours before the appointment (default setting). If a new appointment is
created within the 48-hour timeframe, an appointment reminder will be sent to the patient shortly after the

appointment is saved.

Email example:

Exoticah has an appointment on 10/30/2015 at 9:00 AM inbox  x = |H
noreply@patientonlineportal.com 5:16 PM (3 minutes ago) L v
to me |+

This is a reminder of your appointment on 10/30/2015 at %00 AM with Joy Testd. Please use
our Patient Portal (https.//patientonlineportal. com/#/appointments) to request a cancellation if
you are unable to attend.

The patient can go to the patient portal by clicking on the link and confirm or cancel the appointment.

Patient Porta &Profle  BForms

Upcoming Appointments

Time Location Provider Status

10/27/2015 11:15 am Jay Monjon Scheduled
10/28/2015 10215 am Jay Monjon Scheduled
10/28/2015 12:30 pm Humor Therapy Joy Testd Scheduled

10/30/2015 9:00 am Humor Therapy Joy Testd Scheduled m

Me=saging
c., Center

1 Unread Internal k=g

If confirmed, the provider will receive a message through the Messaging Center.

Messaging Center

Internal Messages Patient Portal
Patient Portal For: Create a New Message
Select ! Unselect Messages
Joy Test4
Delete Selected Messages Unread messages are highlighted in BLUE
,& o Select Patient Subject Sent Print
] Exoticah Doggyface  Appointment Confirmed A0/30/2015 12:26:46 PM f‘
 sen
lij Deleted
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n View Support Message !E[
Al

Message from ICANotes Patient Portal

Clinician: Joy Testd
Patient: Exoticah Dogayface

Subject: | Appointment Confirmed

Body: Sent: 10/30415 12:26 PM
Appoirtment Confirmed for Friday, October 30, 2015 4:00 PM st Humor Therapy with Joy
Testd.
Reply CancelDelete Mark as Unread Print DOHE
¥
100 =4 B Erowse ﬂ a

C.F

Messaging

Center

1 Unread Internal hdsg

If cancelled, the provider will receive a message through the Messaging Center.

Messaging Center

Internal Messages Patient Portal

Patient Portal For: Create a Hew Message

Select / Unselect Messages

Joy Test4
Delete Selected Messages Unread messages are highlighted in BLUE
T i Select Patient Suhbject Sent
" [0  Exoticah Doggyface  Appointment Cancellation Requested 10302015 12:26:41 PM
% Sent
fil, Deleted
n ¥iew Support Message !E E

Message from ICANotes Patient Portal :,‘

Clinician: Joy Testd

Patient: Exoticah Dogogyface

Subject:  Appointment Cancellation Requested
Body: Sent: 10/30M512:26 PM

Pleaze cancel my appointment for Friday, October 30, 2015 3:00 PM at Humor Therapy
weith Joy Testd.

Reply CancelDelete Mark as Unread Print DOHE

100 = B Browse 4] ol

Frint

=
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Example of text message:
-~ "\

Exoticah has an appointment
with Joy Testd at 12:30 PM on
10/28/2015. Text back YES to
confirm or MO to request
cancellation of your appointment.

. J

If the patient texts back YES, the Patient Reminder Status Report will show as confirmed.

If the patient texts back NO, the patient Reminder Status Report will show as cancellation requested.

Custom Text Reminders

1. If you have text reminders activated, there will be a new selection available for Patient Portal Administrators

# Admin Tools

under the tab in the Patient Portal.

ICANotes Patient Portal #

ICANotes Patient Portal

To access your medical record, click on My History in the navigation bar at the top of the screen.

To send a secure message to your provider, or to read a message sent to you by your provider, click on Messages in
the top navigation bar.

SMS Reminder

Settings

2. On Admin Tools, click the button.

ICANotes Patient Portal # Messages |/ Admin Tools

Admin Tools

Mass Portal Portal message history Send portal message to all patients
Messaging
. Subject
SMS Reminder Sender Date Sent Subject
Settings
* All times are in ET.

Message

Cancel [ECILE
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3. This area is split into three areas. The Reminder Timing, second Reminder Timing, and Notification Timing. The
Reminder Timing is default and will be sent out, but the other two can be turned on/off. Let's look at these
individually.

# Admin To

Admin Tools

Mass Portal

Messaging Reminder Timing

SMS Reminder Send reminder out 3 hours ahead of an appointment.
Settings

Confirm/Cancel

Give patients the option to confirm or cancel an appointment by text & -]

Reminder Text (approximately 85 characters left) @

-] Send a second reminder &

Reminder Timing

Send reminder out 2 hours ahead of an appointment.

Confirm/Cancel
Give patients the option to confirm or cancel an appointment by text @

Reminder Text (approximately 145 characters left) €

Second reminder

-] Send a notification @

Notification Timing

Send notification out 1 hours ahead of an appointment.
Notification Text (approximately 13 characters left) @

Hey sleepy head! If you miss your {AppointmentDate} appointment with {ProviderName} at {Location} you'll be sorry. {PatientFirstName},
I'm talking to you.
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4. The Reminder Timing is default and will be sent out within 48 hours of the appointment. You have three areas
that you can control.

e when to send the reminder
e confirm/cancel by text
e reminder text

Reminder Timing

Send reminder out 2 hours ahead of an appointment.

Confirm/Cancel

Give patients the option to confirm or cancel an appointment by text €& -:|

Reminder Text (approximately 85 characters left) ©

[ Patont st Nam ) Provior ame ] Location ] AppontmertData ) Appoitmert T J Dey of the Week.

{PatientFirstName} has an appointment with {ProviderName} at {AppointmentTime} on {AppointmentDate}.

Preview Reminder

4a. You can change the hours ahead to send the reminder by using the arrows - in the field.

24

4b. Change the option to confirm/cancel by text by clicking the slider-] located on the right side.

4c. Reminder Text can be created in the Reminder Text field. You can use the
M) Patient First Name [l Provider Name | R to pull in
data from the ICANotes calendar.

The message located in the field is the default message. You can change this message by clicking in the field and
typing the new message (don't forget to use the buttons to insert data).

Reminder Text (approximately 85 characters left) @

[Poson s Name J provor Noma J Locaion J Aepoirmon: ets J Appoinrert Time J oy o e ook

{PatientFirstName} has an appointment with {ProviderName} at {AppointmentTime} on {AppointmentDate}.
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4d. The @ icon can be clicked for help.

Reminders should try to be limited to
160 characters to avoid paging.
Enabling confirm/cancel reduces the
amount of possible characters. Click
the tags to insert a placeholder into
the reminder.

. Preview Reminder . .
4e. Click the button to see what the text will look like.

e
ment

John has an appointment with Dr. Jane Doe at 12:00 PM on 4/28/2017. Text back YES to
confirm or NO to request cancellation of your appointment.

5. A second reminder can be sent after the initial reminder to allow reminders to be sent further. This option can be

turned on/off by using the inder-:I located in the top left.

-:| Send a second reminder &

Reminder Timing

Send reminder out 2 hours ahead of an appointment.
Confirm/Cancel
Give patients the option to confirm or cancel an appointment by text @ -]

Reminder Text (approximately 0 characters left) &

Second reminder: You, {PatientFirstMame}, have an appointment coming up at {AppointmentTime}. Don't forget to bring your insurance
card(s)! ®
A
Preview Reminder

5a. You can change the hours ahead to send the reminder by using the arrows - in the field.
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E 3

5b. Change the option to confirm/cancel by text by clicking the slider located on the right side.

5c. Reminder Text can be created in the Reminder Text field. You can use the

MIEGYR] Pationt First Name I Provider Name )l Location EEEEEEEE to pullin

data from the ICANotes calendar.

The message located in the field is the default message. You can change this message by clicking in the field and
typing the new message (don't forget to use the buttons to insert data).

Reminder Text (approximately 29 characters left) @

[ Patont st oo ) Provcer Namo J Location | Appoinsment Dato ) Appoinment imo | Day of the Week.

Second reminder: You, {PatientFirstName}, have an appointment coming up at {AppointmentTime}. Don't forget to bring your insurance
card(s)! ‘:

Preview Reminder
5d. Click the button to see what the text will look like.

Second reminder: You, John, have an appointment coming up at 12:00 PM. Don't forget to
bring your insurance card(s)!

6. A notification timing can be sent after the initial reminder to to allow reminders to be sent further. This option can be

turned on/off by using the slider-:l located in the top left.
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-] Send a notification @

Notification Timing

Send notification out 1 hours ahead of an appointment.

Notification Text (approximately 13 characters left) &

[ Patar st amo ) Providor ame ) Locaton ) Appormert oato ] Appoinment e J Deyofne Wook

Hey sleepy head! If you miss your {AppointmentDate} appointment with {ProviderName} at {Location} you'll be sorry. {PatientFirstName},
I'm talking to you.

6a. You can change the hours ahead to send the reminder by using the arrows* in the field.

L |

6b. Notification Text can be created in the Notification Text field. You can use the

MILSGE] Pationt First Name I Provider Name EEEEATN o pullin

data from the ICANotes calendar.

The message located in the field is the default message. You can change this message by clicking in the field and
typing the new message (don't forget to use the buttons to insert data).

Notification Text (approximately 13 characters left) &

[Paton it Nar ] Proveer ame  Locaon ) AppoinimertDats J appormet T | oo o e ook

Hey sleepy head! If you miss your {AppointmentDate} appointment with {ProviderName} at {Location} you'll be sorry. {PatientFirstName},
I'm talking to you.

Preview Reminder
6¢. Click the button to see what the text will look like.

Hey sleepy head! If you miss your 4/28/2017 appointment with Dr. Jane Doe at Med
Center you'll be sorry. John, I'm talking to you.
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Save Changes
7. Once all of your texts are set, click the button.

8. Look for the Settings Saved notification in the bottom right to verify all settings saved.

Settings Saved

«” Reminder settings were successfully
saved.

Using the Portal Reminder Status Report

These instructions explain how to use the Portal Reminder Status Report.

i Make a
L <k Hew Chart

Click on the button in the Chart Room to go to the Patient Reminder Status Report.

W FileMaker Pro - [kn-r]
4 Signouk Edk Yew Format Go Reports Help

=
-‘;g

100 = & 5] erowse |4 ¥
. Cancellation Requests - Requests received from patients to cancel appointment.

. Confirmed Responses - Response received from patients confirming appointment.

. No Response - Appointments that the patients have not responded yet.

A

B

C

D. Update Status - A method to update status of records by bundle.

E. Filter Start By Date - Dates that can be filled in before performing a query for a specific time period.

F. Update/Refresh Responses — Updates the screen.

G. Find Reminders Enqueue - Performs find for all requests in queue. This exists for a special case where a patient
may receive two reminders in a small time period. Thus a response in text will only result as a response for one

reminder. The system is set up so that queued reminders can be tracked.
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A
) Fatient Confirmed 1242015 Follow Up Tami Alanna Dedo test1 234 Sent
Wednesday  200PM 245 FPM 12-1-2015 5:20:54
@ Cancellation Requested 120215 Therapy 30 rrin Joy Joy Test 1000010657022 Sent
Wednesday 200 PM 230 PM 12-1-2015 51954
) Patient Confirmed 121315 Therapy 30 min Joy Eric Cartman 350 Sent
Thursday 200PM 2230 PM Mevada Muclear Test Site 12-2-2014
Scheduled 1213148 Therapy 30 min Joy Stan Marsh 348 Sent
Thursday — 2:30PM 300 PM 12-2-2015
A. A green check will show when the patient response status and event status fields match.
B. Patient Response Status — This shows the patient's response.
C. Event Status — This is the status shown on the ICANotes appointment book/calendar.
D. Appointment Date — The date of the patient's appointment.
E. Start — The appointment start time.
F. End —The appointment end time.
G. Clinician = The clinician assigned to appointment.
H. Patient - The patient's name.

I. Patient ID - The patient's ID number.
H. SMS Status / SMS Sent — Text message status and the date that the text message was sent.

How to Update the Patient Reminder Status Report:

1. After the patient responds via email or text, the Patient Response Status will update on the report.

EF atient Confirmed 3 Soheduled 1212115 Follow Up Tami Alanna Dedo test1 234 Sent

Wednesday  200PM 245 P 12-1-2015 5:20:54

2. Click the L.2theduled | p,tton to open the dropdown menu choices to update the event status.

Block Qut
Cancelled
Fescheduled
Ayailahle
Mo Showy
Attended
lv Scheduled
Confirmed

Page 45 of 46



Using the Premium Patient Portal

3. When the event status is changed to match the patient response status, a green check mark will populate in the left

column.

Fatient Confirmed 1202115 Follow Up Tami Alanna Dedo test! 234 Sent

Wednesday  Z00PM 245 P 12-1-2015 5:20:54

Note: When the Event Status is changed in the Portal Reminder Status Report, the status also changes in all areas of
ICANotes (Clinician Reminder Sheet, Event Details, and Calendar Quick View).
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