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March 24, 2020

Preventive/Predictive Maintenance Services, Inc., dba Southwest Spectro-Chem
Labs, dba P/PM Services provides essential analytical and maintenance services for
the petro-chemical and manufacturing industries.

Our main office will remain open to support critical industry operations. We feel this is
in-line with regulatory agency policies and information our management has received
as of 12:00 noon, March 24", 2020. Our staff’'s health is currently unaffected by
COVID-19. Heightened health and safety practices are in effect. Customers, deliveries
and visitors will not be allowed in office and laboratory areas. We ask that all persons
please respect posted policies and the safety of others, including social distancing.

Preventive/Predictive Maintenance Services, Inc. asks all persons who suspect that
they may be ill to stay home and take appropriate precautions. All persons with
compromised health conditions should also stay home and take appropriate
precautions.

Given rapidly evolving local, state and federal policies, Preventive/Predictive
Maintenance Services, Inc. will notify customers, suppliers, and staff of any change in
operation status. For now, we are open for business.

Respectfully,

Peter Lau
Safety Manager
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