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CORRECTED AGENDA
RED RIVER GROUNDWATER CONSERVATION DISTRICT
BOARD OF DIRECTORS WORK SESSION AND MEETING
GREATER TEXOMA UTILITY AUTHORITY BOARD ROOM
5100 AIRPORT DRIVE
DENISON, TEXAS 75020
12:00 P.M., WEDNESDAY, FEBRUARY 22, 2012

Notice is hereby given that a work session and meeting of the Board of Directors of the Red
River Groundwater Conservation District will be held on the 22™ day of February, 2012, at
12:00 p.m. in the Greater Texoma Utility Authority Board Room, 5100 Airport Drive, Denison
TX, 75020, at which time the following items may be discussed, considered, and acted upon,
including the expenditure of funds:

WORK SESSION

Work Sessions are primarily for the benefit of the Board, although they are open to the public.
During work sessions of the board, no public comment will be heard, unless specifically
requested by a Director and recognized by the President. Public comment may be made at the
time the item is set for discussion at the regular Board Meeting.

The Board of Directors may discuss, consider and take all necessary action regarding each of the
Work Session agenda items below:

Agenda
I Call to order, declare work session open to the public, and take roll

II.  Discuss development of Management Plan
III. Adjourn work session
BOARD MEETING

The Board Meeting will begin at 1:00 p.m. or upon adjournment of the Work Session, whichever
is later.

The Board of Directors may discuss, consider and take all necessary action regarding each of the
agenda items below:

Agenda:
L Call to order, declare meeting open to the public, and take roll.

II. Public Comment



III.  Consider approval of Minutes of January 18, 2012, board meeting
IV.  Review and approval of monthly invoices

V. Receive update on the development of a Water Well Geodatabase and Web-Based
Application

VI.  Constder and act upon ASYST accounting and utility billing software
VII.  Consider and act upon budget amendment

VIII.  Discuss development of Management Plan

IX.  Receive and discuss ietter from Tim Morris

X. General Manager’s Report

XI.  Open forum/ discussion of new business for future meeting agendas

Adjourn

'The Board may vote and/or act upon each of the items listed in this agenda.

%At any time during the meeting or work session and in compliance with the Texas Open Mectings Act, Chapter 551,
Government Code, Vernon’s Texas Codes, Annotated, the Red River Groundwater Conservation District Board may meet in
executive session on any of the above agenda items or other lawful items for consultation concerning attormey-client matters
(§551.071); deliberation regarding real property (§551.072); deliberation regarding prospective gifts (§551.073); personnel
matters (§5531.074); and deliberation regarding security devices (§551.076). Any subject discussed in executive session may be
subject to action during an open meeting.



This is to certify that I, Carmen Catterson, posted this corrected agenda on the outdoor bulletin
board of the Administrative Offices of the Greater Texoma Utility Authority, on the west side of
the building, by 5:00 p.m. on February 15, 2012. I also provided this agenda to the County
Clerks in Fannin and Grayson Counties with a request that it be posted.

Carmen Catterson

Sworn and subscribed to before me this &S day of ggwwqf 2012.
{7,  STEVEATKNS .
ke % MY COMMSSION EXPIRES Heans
e May 5, 2014 Notary Public
(SEAL)

PERSONS WITH DISABILITIES WHO PLAN TO ATTEND THIS MEETING, AND WHO
MAY NEED ASSISTANCE, ARE REQUESTED TO CONTACT CARMEN CATTERSON AT
(903) 786-4433 TWO (2) WORKING DAYS PRIOR TO THE MEETING, SO THAT
APPROPRIATE ARRANGEMENTS CAN BE MADE.
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MINUTES OF THE PUBLIC HEARING
RED RIVER GROUNDWATER CONSERVATION DISTRICT

WEDNESDAY, JANUARY 18, 2012

AT THE GREATER TEXOMA UTILITY AUTHORITY
BOARD ROOM
5100 AIRPORT DRIVE
DENISON, TX 75020

Members Present:  George “Butch” Henderson, George Olson, Don Wortham, David Gattis, John
Young

Members Absent: Harold Latham, Don Morrison
Staff: Jerry Chapman, Carolyn Bennett and Carmen Catterson
Visitors: Jonathan Cannon, Herald Democrat

Bill Hutchison, LBG Guyton

Alex Moser, AL Moser Drilling
Joey Rickman, City of Honey Grove

NOTE: The audio recording of the hearing is the official record of the hearing. These minutes are
provided only for convenience.

L Call to Order and introduction of Board

President Henderson called the hearing to order at 1:31 PM. All members except Board
Members Latham and Morrison were present.

11. Review draft Amended Bylaws

Mr. Chapman briefly reviewed the reason for the changes to the bylaws.

I11. Public Comment (verbal comments limited to three (3) minutes each; written comments may

also be submitted for the Board’s consideration,)

On page 2, President Henderson requested that the “groundwater producing entities” be left as a
requirement for contributing to the clection for board member. This was left out of the legislation, so
General Counsel recommended not including it in the bylaws. The Board discussed including this in a
future amendment to the legislation. The Board reviewed pages 3 through 6, which was all added for
clarification by the General Counsel. No changes were recommended on pages 8. On page 9, additional
Janguage was added to clarify that board members are exempt from conflicts of interest. Mr. Chapman
specified that in the enabling legislation, the entities that formed the District wanted their interests
represented and by creating an exclusion to Section 36.058 of the Texas Water Code they were able to
represent the interest group that appointed them. Vice President Olson expressed his approval of this in
that it says “may participate”, so if a conflict was present, the director could abstain and not participate.



Board of Director Meeting Minutes
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Section 2.8 was recommended to be amended to state that director reimbursements are subject to
prior approval of the Board or upon request by the President or General Manager. This would include
travel expenses to attend meetings. This section also specifies that a position on this board is not a
position of emolument, which means a position with pay. Positions of emolument include members of
the National Guard, retired teachers, etc. This statement verifies that persons holding those types of
positions are eligible to serve on this board.

Section 2.9 is new and was added to address additional population growth over the next ten
years. Adjustments to the board must be considered every ten years to address potential reapportionment
of representation of water users on the board based on changes to the population and water users in the
district’s boundaries. The District would be required to send a notice to the members of the house of
representatives ad members of the senate within the boundary of the District of any changes that need to
be made.

Section 3.3(c) was added to provide that a majority of the board would be sufficient to approve a
permit to authorize a water producer to sell water outside the District boundaries, as long as it is within
their certificated service areca. The Board discussed this and agreed this meant that 4 members would be
a sufficient number of votes for approval, versus the required six votes for all financial matters.

Mr. Moser commented on the rates that were established for 2012, which went from $0.03 to
$0.06 per 1,000 gallons. President Henderson agreed that the rate increased, but specified that the rate is
still the lowest in the area and Vice President Olson agreed that it was based on some one-time
expenditures.

V. Adjourn or continue public hearing on proposed rules

Upon motion by Board Member Gattis seconded by Vice President Olson and passed
unanimously, the Board adjourned at approximately 1:52 PM.

B R R

Recording Secretary Secretary-Treasurer



MINUTES OF THE BOARD MEETING
RED RIVER GROUNDWATER CONSERVATION DISTRICT

WEDNESDAY, JANUARY 18, 2012

AT THE GREATER TEXOMA UTILITY AUTHORITY
BOARD ROOM
5100 AIRPORT DRIVE
DENISON, TX 75020

Members Present: George “Butch” Henderson, George Olson, Don Wortham, David Gattis, Harold
Latham, Mark Patterson

Members Absent: Don Morrison
Staff: Jerry Chapman, Carolyn Bennett and Carmen Catterson
Visitors: Jonathan Cannon, Herald Democrat

Bill Hutchison, LBG Guyton Associates
Tim Morris, Morris Engineering

Alex Moser, AL Moser Drilling

Joey Rickman, City of Honey Grove

L Call to order. declare meeting open to the public, and take roll.

President Henderson called the meeting to order at 2:00 PM. The board members introduced
themselves and the manner of their appointment to the Board. All members except Don Morrison were
present.

At this time, President Henderson moved to Item VI.

VI Discuss development of Management Plan_and consider approval of a contract for
hvdrogeological services.

Mr. Hutchison approached the Board and thanked them for their time. He provided the Board the
materials that have been discussed, which would provide approximately 30 days for review before the
Work Session in February. On Pages 3-4 is the Texas Water Development Board (TWDB) checklist that
is used when reviewing the Management Plans. Mr. Hutchison briefly reviewed the different sections of
the checklist. The checklist includes some data that is provided by the State Water Plan. Mr. Hutchison
recommended including these as Appendices to the Management Plan. The second page of the checklist
includes the management goals and the objectives of the District. Eight goals are required by statute. Mr.
Hutchison included a bullet chart for each district in the Trinity and Woodbine Aquifer with their
methods of managing goals. Pages 50 to 112 include the most useful information on how other districts
have handles goals and objectives. On page 113 a map of wells in Grayson and Fannin County from the
TWDB database. Over 600 wells are in the TWDB database in Grayson and Fannin County. Mr.



Board of Director Meeting Minutes

January 18,2012
Page 2

Hutchison compared where the screens on those wells were located versus where the model shows the
level of the aquifer. This would enable the District to compare the modeling data with the desired future
conditions. This data is divided by layers of the aquifers. Starting on page 122, the wells are broken out
by well with additional information. He also provided historical data for 17 wells and where the desired
future conditions anticipated the levels of the aquifer. The Work Session in February will go into this in
more detail, but this will provide information for review.

The Board discussed the importance of approving the Management Plan and developing the
goals and objectives. The deadline for approval is rapidly approving. The Board discussed the water
production in both counties from each aquifer and the information available. Board Member Gaitis
asked how long Mr. Hutchison anticipated the Work Session to last. Mr. Hutchison responded that the
Board would need to review the eight goals and if the Board is prepared, it should only take a few hours,
but if the discussions will be long and philosophical, it would take all day. The board discussed the
timeline and potential dates. March pre-approval to TWDB, June for public hearing and submission to
TWDB for final review and approval before September 1%,

Board Member Gattis motioned to approve the contract with LBG Guyton Associates, seconded
by Board Member Latham and passed unanimously.

President Henderson recommended the committee meet to discuss the Management Plan and
have a 12:00 meeting and work session on the same day. February 15, 2012 at 12:00 PM with the
regular meeting at 2:00 PM. Olson, Gattis, Wortham on Committee.

At this time, President Henderson moved back to Item II.

II. Public Comment

No comments received.

I1I. Consider approval of Minutes of December 14, 2011, board meeting

Board Member Gattis motioned to approve the Minutes of the December 14, 2011 board
meeting. The motion was seconded by Board Member Patterson and passed unanimously.

Iv. Review and approval of monthly invoices.

The only invoices received this month are from GTUA for December for a total of $5,062.10
and Lloyd Gosselink Firm for legal services in the amount of $12,027.48. The Board discussed a bill
from GTUA’s attorney that included a consult regarding insurance for the North Texas GCD. The Board
discussed the invoices from Lloyd Gosselink Firm. These invoices will come out of the 2011 budget
year. The Board requested that Mr. Sledge provide a monthly invoice.

Board Member Patterson motioned to approve the monthly invoices. The motion was seconded
by Board Member Gattis and passed unanimously.
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V. Receive update on the development of a Water Well Geodatabase and Web-Based Application.

Mr. Chapman explained that in November the staff met with Alan Plummer Associates, Inc.
regarding the development of the web-based geodatabase. They are coming to provide an update on
January 26, 2012 at 9:00 AM. President Henderson and Board Member Gattis both expressed a desire to
attend the meeting,

VII.  Consider and act upon amended bylaws

Board Member Gattis motioned to approve the amended bylaws. The motion was seconded by
Vice President Olson and passed unanimously.

VIII. Receive and discuss letter from Tim Motris

Mr. Chapman explained that he and Mr. Morris discussed the general issue of groundwater
management in the area and Mr. Morris provided the attached letter. Mr. Morris expressed concern
about the sense of regulatory direction regarding the water well users and the relevancy of certain data.
Generally with the modeling efforts, the pressure on the formation drives the water from location to
location. Relating usage to recharge in the next fifty years is not a meaningful effort and to regulate
pumping is going to be difficult. Mr. Morris explained the concept of pressure on the aquifer. Board
Member Latham asked about the meeting in 2006 that discussed the Priority Groundwater Management
Area report. That meeting revealed that the water level in the aquifer is not declining dramatically, but
the pressure 1s decreasing considerably. Mr. Morris agreed. The Board discussed the benefits of testing
offset wells.

Board Member Gattis recommended this item be included on the February agenda to discuss
setting up the offset wells to read the static water levels. Board Member Patterson recommended
establishing a Standard of Operation for all water users to determine water levels and impact on offset
wells. Vice President Olson recommended checking with the TWDB to make sure the data will be
accepted and used in the model.

IX. General Manager’s Report

No report received.

X. Open forum / discussion of new business for future meeting agendas

February 15™ Work Session at 12:00 and meeting at 2:00 PM. Presidnet Henderson expressed
thanks to Mr. Cannon. Ms. Catterson requested a public awareness committee be formed to determine
methods of alerting the public of the existence of the District and President Henderson approved.

The Management Plan Committee meeting with Board Members Olson, Wortham, Gattis was
scheduled for February 1, 2012
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XL Adjourn

Upon motion by Wortham seconded by Latham and passed unanimously, the Board
adjourned at approximately 3:17 PM.

AR R R R R R S R R R L R R

Recording Secretary Secretary-Treasurer
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10:08 AM

02117112
Accrual Basis

RED RIVER GROUNDWATER

Trial Balance

As of January 31, 2012
Jan 31,12
Debit Credit
10001 CASH-American Bank of Tx 19,461.61
10026-971 A/R Arledge Ridge WSC 314.04
10027-271 A/R Balley 338.92
10028-971 A/R Bartley Woods WSC 2,318.44
10029-971 A/R Bells 420.03
10030-971 A/R Bols d'Arc MUD 503.98
10031-971 A/R Collinsville 674.61
10032-971 A/R Denison 587.67
10033-971 A/R Desert WSC 410.79
10034-971 A/R Dial WSC 105.58
10035-971 A/R Dodd City 235.01
10036-971 A/R Dorchester 566.40
10037-671 A/R Ector 240.81
10038-971 A/R Gober MUD 0.00
10039-971 A/R Gunter 486.13
10040-971 A/R Honey Grove 860.57
10041-971 A/R Howe 758.04
10042-971 AIR Kentuckytown WSC 980.92
10042-971 A/R Ladonia 421.00
10044-871 A/R Lannius MUD 22.68
10045-971 A/R Lattimors Materia 14.81
10046-971 A/R Leonard 631.85
10047-971 A/R Luella SUD 1,004.76
10048-971 A/R Luminant Valley 805.00
10049-971 A/R Marilee SUD 0.00
10050-971 A/IR NW Grayson 416.08
10052-971 A/R Pink Hill WSC 568.57
10053-971 A/R Pottsboro 108.00
10054-971 A/R Randolph WSC 72.78
10055-971 A/R Ravenna-Nunlee WS 138.11
10056-971 A/R Sadler 0.00
10057-971 A/R Savoy 210.85
10058871 A/R Semgas, LP 148.02
10059-971 A/R Sheppard AFB 18.64
10060-671 A/R Sherman 12,460.90
10061-971 A/R South Grayson WSC 1,793.17
10062-971 A/R Southmayd 0.00
10063-971 A/R SW Fannin SUD 1,562.62
10064-971 A/R Southwest Water 2,356.28
10065-971 A/R Starr WSC 647.36
10066-971 A/R Tioga 367.53
10067-971 A/R Tom Bean §537.80
10068-971 A/R Trenton 313.43
10069 A/R Two Way SUD 0.00
10070-971 A/R Van Alstyne 952.34
10071-971 A/R West Leonard WSC 41913
10072-971 A/R White Shed WSC 642.73
10073-971 A/R Whitesboro 1,448.47
10074-971 A/R Whitewright 698.15
10075-971 A/R Windom 110.86
10076-971 A/R WSWS 362.52
Undeposited Funds 631.85
23100 Accounts Payable 23,74712
23010-971 DUE TO GENERAL 14,074.81
23642-971 DUE TO SH 03 1,932.62
Retained Earnings 39.464.51
77010 ADMINISTRATIVE COST 4,231.50
77030 ACCOUNTING 140.00
77040 DIRECT COST 351.80
77855 CONTRACT SERVICES 15,188.00
78750 TELEPHONE 93.55
78770 - Mileage Transportation 63.27
TOTAL 79,219.06 79,219.06

Page 1
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RESOLUTION NO. 2012-02-22-01

A RESOLUTION BY THE BOARD OF DIRECTORS OF THE RED RIVER GROUNDWATER
CONSERVATION DISTRICT AUTHORIZING PAYMENT OF ACCRUED LIABILITIES FOR THE
MONTH OF JANUARY 2011

The following liabilities are hereby presented for payment:

Administrative Services

GTUA 4,880.12
Geodatabase Service
Alan Plummer & Associates, Inc. 15,188.00

Legal Services
Lloyd Gosselink Firm 3,679.00

Post Office Box
United States Postal Service 210.00

GRAND TOTAL: $ 23,957.12

NOW THEREFORE BE IT RESOLVED BY THE BOARD OF DIRECTORS OF THE RED RIVER
GROUNDWATER CONSERVATION DISTRICT THAT the Secretary-Treasurer is hereby authorized
to make payments in the amounts listed above.

On motion of and seconded by
the foregoing Resolution was passed and approved on this, the 22nd day of February 2012 by the
following vote:

AYE:
NAY:

At a meeting of the Board of Directors of the Red River Groundwater Conservation District.

President
ATTEST:

Secretary/Treasurer



RESOLUTION NO. 2012-02-22-01

A RESOLUTION BY THE BOARD OF DIRECTORS OF THE RED RIVER GROUNDWATER
CONSERVATION DISTRICT AUTHORIZING PAYMENT OF ACCRUED LIABILITIES FOR THE
MONTH OF JANUARY 2012

The following liabilities are hereby presented for payment:

Administrative Services
GTUA 4,880.12
Geodatabase Service

Alan Plummer & Associates, Inc. 15,188.00

Legal Services

Lloyd Gosselink Firm 3.679.00

Post Office Box
United States Postal Service 210.00
GRAND TOTAL: $ 23,957.12

NOW THEREFORE BE |T RESOLVED BY THE BOARD OF DIRECTORS OF THE RED RIVER
GROUNDWATER CONSERVATION DISTRICT THAT the Secretary-Treasurer is hereby authorized
to make payments in the amounts listed above.

On motion of and seconded by
the foregoing Resolution was passed and approved on this, the 22nd day of February 2012 by the
following vote:

AYE.
NAY:

At a meeting of the Board of Directors of the Red River Groundwater Conservation District.

President
ATTEST:

Secretary/Treasurer



Invoice

General Fund
Date invoice #
1/31/2012 9
Bill To Make Payment To
Red River Groundwater Conservation Dist. Greater Texoma Utility Authority
P.O.Box 1214 PO Box 1297
Sherman, Texas 75091-1214 Sherman, Texas 75091-1267
(903) 786-4433
P.O. Number Terms Rep Ship Via F.0.B. Project
Net 30 LK 173172012 US Mail
Quantity ftem Code Description Price Each Amount
26 § RRGCD Administrative ) Jerry Chapman - Administration Fee - January 1 through January 31, 80.00 2.080.00
2012
3 | RRGCD Project Coor... [ Carolyn Bennett - Project Coordinator Administration Fee - January 1 43.00 129.00
through January 31, 2012
57 | RRGCD Secretary/Ma... | Carmen Catterson - Secretary / Mapping Technician Administration 35.00 1,995.00
Fee - January 1 through January 31, 2012
42 | RRGCD IRS 2012 IRS 2012 Standard Mileage Rate Per Mile - Carmen Catterson - Bank 0.5535 23.31
Deposits - January 1 through January 31,2012
4| RRGCD AP/AR Acco... | Laurie Killian - Accounting AP/AR Administration Fee - January | 35.00 140.00
through Januvary 31, 2012
72 | RRGCD IRS 2012 IRS 2012 Standard Mileage Rate Per Mile - Laurie Killian - Post Office 0.555 39.96
- January 1 through January 31, 2012
2,75 | RRGCD Clerical Theda Anderson - Weill Registration / File Maintenance - January 1 10.00 27.50
through January 31, 2011
1 | RRGCD Telephone Monthly Telephone Expense - 800 Line, local, long distance - January 93.55 93.55
2012
I | RRGCD Miscellaneous | Monthly Direct Expenses - Copies, Postage and any other Fees paid by 351.80 351.80
GTUA for services requested associated with the project - January 1
through Januvary 31, 2012:
Herald Democrat  191.24
Copies 13515
Postage 25.41
Please remit to above address.
Total $4,880.12




GREATER TEXOMA UTILITY AUTHORITY

5100 Airport Drive
Denison, Texas 75020
903/786-4433

FAX: 903/786-8211

Red Rlzir Groundwater Conservation District
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GREATER TEXOMA UTILITY AUTHORITY

5100 Airport Drive
Denison, Texas 75020
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FAX: 903/786-8211

Red River Groundwater Conservation District
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GREATER TEXOMA UTILITY Page 1of7
5100 AIRPORT DR
DENISON TX 75020 - B448

FFECEIVL
0 AN 21 200 -

| Fl
B:__ (-TUp o

Billing Date Jan 15, 2012

Web Site att.com

7

329.38

Account Nomber 903 786-4433 565 4

Previaus Bill
— 5 ’ Monthly Service - Jan 15 thru Feb 14
; . Charpos for 902 786-4433
Payment Received 1-08 Thank youl 329. 38CR 1. Bus Local Calling Unfimited B
: : . Business Line (Measured Rate}
Adjustments -00 Caller ID Name Delivery
' B ' Caller 10 Number Delivery
Balance _ -00 Expanded Local Calling Service
Current Charges &841.00 Hunting
Touchtone
nfimited Lo
Total Amount Due $641.00 Uniimited Local Usage
_ ! = Charges for 903 786-3340
Amount Due in Full By Feb 8, 2012 2. BusLocal Calling Unfimited B R K 4L D

Billing Summary

Business Line {Measured Rate}
Caller iD Name Delivery

Caller 1D Number Delivery
Expanded Local Calling Sefvice

Touchtone
Unlimitsd 'y
Billing Questions? Visit att.com/billing Page nhmited Local Usage
. Charges for 903 785-3501
Plans and Services 1 264.10 3. Bus Local Calling Unlimited B NT &,LD
1 800 559-7928 Business Line {Measured Rate)
Payment Arrangemenits: Caller ID Name Delivery
1 800 924-1743 Caller D Number Delivery
Service Changes: Expanded Local Calling Service
1 800 499-7928 Touchtone
Repair Services: Unltmited Local Usage
1800 286-8313 Charges for 903 785-4434
AT&T Long Distance 2 376.90 4. Bus Local Calling Unlimited B
1 800 559-7928 Business Line {Measured Rate}
ller 1D Name Delt
Total Current Charges ] 641.00 g:":: lg N:ﬁ:er%:;x
oo o clivery ]
Lfr 6l D 30 w cd 30 Expanded Local Calling Service
j o0 . / q oc Hunting
/ q Touchtone

News You Can Use Summary

» PREVENT DiISCONNECT
+ UNIVERSAL SVC FEE + TX USFRATE CHANGE
= ATAT CAPTEL SERVICE ¢ PAPERLESS BILLING
See "News You Can Use" for additional information

+ LONG DIST. PROVIDERS

Unfimited Local Usage

Charges for 903 786-4435
5. Bus Local Calling Unlimited B

Business Line (Measured Rate}
Caller ID Name Delivery
Caller 10 Number Delivery
Expanded Local Calling Service
Hunting
Touchtone
Unlimited Local Usage

Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oltahoma, or ATAT Texas based upon the sarvice address location.

30.00

30.00

30.00

30.00



GREATER TEXOMA UTILITY
5100 AIRPORT DR
DENISONTX 75020 - 8448

. Plans and Services . ey

Maonthly Service - Jan 15 thry Feb 14 - Continued

Charges for 903 786-5034
i, Bus Local Calling Unlimited B

Business Line {Measured Rate)
Caller 1D Name Delivery
Caller ID Number Delivery
Expanded Local Calling Service
Hunting
Touchtone
Unlimited Local Usage

Charges for 903 786-8211
2. Bus Local Calling Unlimited B

Business Line {Measured Rate)
Caller ID Name Delivery
Caiter [0 Number Delivery
Expanded Loca! Calling Service
Touchtone
Unlimited Local Usage

Total Monthly Sewvice

Additions and Changes to Service

30,00

30.00

20.00

This section of your hill reflects charges and credits resulting
from account activity.
Item
No._ Description
Activity on Jan 1, 2012
{Monthly Charges are Prorated from
Jan 1, 2012 through Jan 14, 2012)
3. Federal Universal Service Fee 7 A9

1 CLniS L.

Amount
Billed

Monthly
Ouantity _Rate

Surchasges and Other Fees

4. Federal Subscriber Line Charge .10

5. 811Fee 3.50

6. State Cost-RecoveryFee - .59
Taxes

7. Federal Universal Service Fee T1.42

Total Surcharges and Other Fees 48.61
b4 ea.

8. Federal §.00

8. State and Local 00

Total Taxes. :' ’ ¢ 5.00

Total Plans and Services 264 .10

Amount Subject to Sales Tax, 58

ATLT Long Distance

Inportant Information

fexas Universal Service Fund:
Ihe Texas Universal Service Fund assessment

Important Information « Continued

Page 20of7

Account Number
BillingDate Jan 15, 2012

003 786-4433 565 4

rate has been increzsed to 4.3% from 3.4%
affective January 1, 2012,

Message Regarding Terms & Cond?tions:
To view your Terms & Corditfons for ATET Lang

Distance, access ww.att.con/servicepublcations
or ¢alt 1-888-225-8530 to have a copy mailed.

Invoice Summary

(as of January 03, 2012}
Current Charges

Service Charges 303.33
Crodits and Adjustments 00
Calt Charges 15.52
Surcharges and Other Fees 7.3
Taxes 2.66
Total lnvoice Summary 376.90
Service Charges
Monthly Service Charges
Tupo of Service Pariod ]

12104-0%101
01/02-02/1
01/02-02/01

10, BUC IT 7L 1Y (Prarated)
11, BUC II 7L 1Y

12, Switched Tod) Fres
Total Monthly Service Charges

Total Service Charges

Cali Charges - Dec 2ud thry Jan Ist

2000 el 140.00

'\ 28.60
]d wea 3.9

ty

1 [9.3% Tl 135,33
f .

2

303.33

Cails for 903-785-3501

Domestic

Iea

Xo. Date
13.12-01

Time Place Called
430P BGAINESYL TX
14.12-16  B41A ARLINGTON IX 817 798-5308
15.12-16  B49A ARLINGTON TX 817 798-5388
Subtotal Domestic Calls for %03-786-3501

Numbar
840 668-4500

Total Domestic Calls for 903-786-3501

Total Cails for 903-786-3501
Calls for 903-756-4433

Domestic

Iten

Yo, Bate
16.12-01
17.12-02
18.12-02
19,12-02

Toe Place Called Humber

2259 FORT WORTH TX 817 735-7305
2082 MYRA TX 840 727-1145
2159 PRINCETON TX 972 736-2416
411P AUSTIN X 512 275-7300

© 2008 AT&T Intellectual Property. All rights reserved.
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Call Charqges - Dec 2nd then Jan 1st - Continued

Calls for 903-786-4433

Item

#o. Date Time Place Called Nusber
.12-09 1010A AUSTIN TX 512 836-2311
.12-12  833A GRANDPRART TX 214 298-2255
212 8114 AUSTIN TX 812 275-7300
.12-12 10174 ATLANTA GA 404 347-4{T7
A2-12 112TA MOKINKEY TX 214 726-6550
212 11204 MCKINKEY TX 214 726-8559
.12-12 11474 GRANDPRARI TX 214 208-2255
.12-12 11584 AUSTIN TX 912 463-1708
.12-12  350P DALLAS TX 214 855-8072
10.12-13 136P GAINESVL TX 940 685-3702
11.12-13 7P FORT WORTH TX 847 332-8727
12.12-13 412 NICHITAFLS TX 940 766-0156
13.12-13  444P DALIAS TX 214 346-2800
14.12-14 1002A DENVERSWST CO 303 960-2000
15.12-14 1{24A AUSTIN TX 512 936-2420
16.12-14 12037 FORT WORTH TX 817 566-1804
17.12-14  101P AUSTIN TX 512 327-0640
18.12-14 229P AUSTIN TX 512 327-9640
19.12-15 B26A AUSTIN TX 512 463-7317
20.12-15 B32A MYRA TX 940 727-1145
21.12-15 850A PARIS TX 603 785-0303
22.12-15 924 FORT WORTH TX 817 332-8727
23.12-15 9264 ARLINGTOK TX 817 798-5388
24.12-15 9328 AUSTIN TX 512 275-7300
26.12-15 11134 DALLAS TX 214 855-8072
26,12-15 11164 DALLAS TX 24 855-8072
27.12-15 11354 MYRA TX 940 727-1145
28.12-16 830A WYLIE TX 872 442-5405
20.12-16  944A WYLIE TX 972 442-5405
20,12-16 O58A GAINESVL TX 940 668-83%1
31.12-16 11268 AOSTIN TX 512 275-71300
32.12-19 150 DENVERSWST CO 303 965-2000
33.12-20 1014A MUENSTER TX 940 759-2236
34,.12-20 10164 TOM BEAN TX 903 546-6321
35.12-21 1044A DALLAS TX 214 855-8072
36.12-21  136P PRINCETON TX 072 736-2416

- R R R R

37.{2-21  148P CGRANDPRARI TX 214 707-G2d7

38.12-21  315P AUSTIN TX 512 983-6287
39.12-24  327P AUSTIN TX 512 863-6287
40.12-21 344P NCKINMEY 7X 672 838-2520
41.12-22 10154 GRANDPRART TX 214 244-6416
42,12-22 1016A GRANDPRARI TX 214 208-2255
Subtotal Domestic Calls for 903-786-3433

Total Domestic Calls for 903-786-2413

Total Calls for 903-786-4433

O O O O T O O D D O D OO O T oD oD DU DD OO DD OO oD oo o o

Min

0:30
0:36
2:30
1412
830
0:30

1:24

.00

GREATER TEXOMA UTILITY

5100 AIRPORT DR Account N
DENISON TX 75020 - B448 Bi

. AW
Call Char_%é - Det Znd dhru Jan 15t - Continued

903 786-4433 566 4
'Date Jan 15, 2012

Calls for 903-786-4434

Iten

No. Date Time Place Called Mumber
43.12-01 4299 GAINESVL TX 840 688-4510
44.12-12 842A TARMERSVL TX 972 7B4-7777
45.12-12 314P AUSTIN X 512 275-7300
46.12-12  326P DALLAS TX 214 855-8000
47.12-14 1131A NCKINKEY T 214 551-2022
48.12-14 132P FORT WORTH TX 817 332-8727
49.12-14 213 TULSA 0K 918 619-1503
50.12-16 9594 AUSTIN TX 512 322-5839
51.12-21  126P PRINCETON TX 672 736-2416
Subtotal Domestic Calls for 983-786-4434

Total Domestic Calls for 993-786-4434

Total Calls for 303-786-4434
Calls for 903-736-4435

Domestic

Ttem

No. Date Time Place Cailed MNumber
§2.11-30 250P GAIMESVL TX 940 665-3702
53.12-01 11364 GAINESVL TX 240 655-8000
54.12-02 453F MCKIMNEY TX 972 547-7341
55.12-05 156P FORT WORTH X 817 333-281¢
56.12-07 314P ARLINGTON TX 617 637-T120
57.12-07  328P ANNA TX 872 824-3361
58.12-12 944A AUSTIN TX 512 230-4605
59.12-12 1031A ALLEN TX 972 727-1123
60.12-12 10354 GRANDPRARI TX 460 323-B429
61,12-12 10434 LEWISVILLE TX 972 304-2800
62.12-12 10444 LEWISVILLE TX 972 304-2800
63.12-12 249P DALLAS TX 214 855-802¢
64.12-14 1209P FORT WORTH TX 817 566-1804
65.12-19 003A WHITESBORO TX 003 564-7677
66.12-10 257 ARLINGTON TX 817 637-7120
67.12-21 11104 GRAKDPRARI TX 214 298-2255
66.12-21 11134 AUSTIN TX 512 463-8491
69.12-21 112 GAIWESVL TX 040 665-8000
Subtotal Domestic Calls for 903-786-4435

Total Domestic Calls for 903-786-3435%

Total Calls for 903-786-4435
Calls for 903-786-5034

Domestic

Tten

No. Date Time Place Calied Number
70.11-30 146 LEWISVILLE TX 972 899-4181
71.11-30 153P SANGER TX 940 458-3093
72.11-30 205P ARGYLE TX 940 454-0518
73,11-30  206P ARGYLE TX 940 464-7713
74.11-30 203P SANGER TX 840 458-7280
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Call Charges - Dec 2nd thru Jan 15t - Continved

Calls for 903-786-5034
Tten

Ko,

1.

late_
#1-30

2.11-30

3

12-01

4.12-01
5.42-0

6

ar.

%
2
30
3
32
RX)
M
%
¥
i
k1]
k]
©
#
a2
I
“
45
%
a7
4
1

12-01
J12-01
A2-01
12-02
12-02
.12-02
.12-02
A2-02
A2-02

1202

202
A2-02

12-05

J2-06

J12-06
A2-07
J12-07
JA2-07
A2-07
. 12-08
.12-08
12-08
12-08
.12-08
.12-08
12-08
. 12-08
.12-09
1212
212
J2-12
.12-12
JA2-12
JA2-12
A2-12
A2-12
42-12
J12-12
212
12-12
L12-13
12-13
J42-13
A2-13

Time
213p
223p
8584
9444

951A
10597
11384
11424
B54A
10437
11304
11487
205P
2169
4P
4087
4260
aszp
831A
231P
10024
154P
3zap
j36pP
836A
856A
B58A
9264
2507
1002A
10434
10074
10094
940A
10184
10154
10204
1021A
115P
147P
48P
150P
152p
154F
KEH 3
8344
10094
10484
158P

§0.12-13 211P
§1.12-13  23ep

Place Called
DENTON TX
WHITESBORD TX
WHITESBORG TX
SANGER TX

GAINESVL TX
HYRA TX
ARLINGTOK TX
ARLINGTON TX
PARIS TX
DALLAS TX
SANGER TX
AUSTIN TX
HYRA TX
PRINCETON TX
AYSTIN T
GATNESVL TX
AUSTIN TX
GAINESYL TX
GAINESYL TX
DALLAS TX
AUSTIN TX
GAIRESVL TX
FORT WORTH TX
WH PLATHS KY
HYRA TX
GAINESYL TX
ANRA TX
GAINESYL TX
AUSTIN TX
HYRA TX
AUSTIN TX
GRANDFRART TX
AUSTIN TX
LANSON TX
AUSTIN TX
DENVERSWST CO
CENVERSWST 00
DEMVERSWST CO
WYLIE TX
DECATUR TX
GAINESYL TX
GAIRESYL TX
GATNESVL TX
GAINESWL TX
MESOUTTE TX
ARLINGTON TX
ATLANTA GA
DENVERSWST CO
GAINESVL TX
GAINESVL TX
FCKINNEY TX

at&t

GREATER TEXOMA UTILITY

5100 AIRPORT DR
DENISON TX 75020 - 8448

Yumber

840 349-2620
803 564-3592
503 564-3592
940 458-3931
940 865-8474
040 7271145
§17 640-3300
B17 £95-9213
903 517-6153
214 276-0730
940 458-3934
512 912-5134
940 727-1148
972 736-2416
512 275-7301
940 665-3702
5§12 820-6083
9840 668-7017
840 665-3702
214 245-1408
512 835-0884
940 668-5421
817 333-2819
914 760-0045
940 727-1145
940 668-5421
972 624-3361
840 668-5421
§12 936-0884
940 727-1145
§12 936-2317
460 323-8429
512 463-8434
9712 222-0220
§12 238-1315
303 968- 2000
303 969-2000
303 969-2000
872 442-5405
940 210-8226
940 668-4540
940 658-4500
840 568-4540
840 568-4542
8§72 289-8890
817 422-2046
404 347-7395
303 969-2000
840 665-9100
840 372-2084
972 540-5340
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Call Charges - Dec Znd thre Jan 15t - Coatinued

Calls for 903-786-5034

Item
lo. Date
§2.12-13
§3.12-14
9.12-14
55.12-14
56, 12-14
57.12-14
58,12-14
59.12-14
60.12-15
61.12-15
62.12-15
63.12-15
64.12-15
65,12-15
66.12-15
67.12-15
68.12-15
69.12-15
70.12-15
1.12-16
72.12-18
73.12-16
74.12-18
15.12-16
16.12-16
71.12-16
78.12-18
79.12-19
80. 12-19
81.12-19
82.12-19
83.12-19
84.12-19
85.12-18
86.12-20
87.12-20
88.12-20
89.12-20
50,1220
91.12-20
82.12.20
93.12-20
04.12-20
95.12-20
96.12-20
97.12-20
98.12-20
89,12-20
100. 12-21
101.12-21

Tine
339
11544
1206P
1207P
1208P
1240p
2079
412p
8454
9194
9354
11184
11264
11414
206p
215P
348pP
401P
447p
8304
8394
9094
950
10524
105P
208P
906A
807A
819A
8404
8584
11214
1029
202P
8537
10044
10124
1022
10254
10504
1200
325
326
321
328p
3p
349P
Is0p
824
1014A

Place Called
HCKIMNEY T
BOWIE TX
IRVING T,
IRVIKG TX
ARLINGTON TX
GLEMDALE TX
ANNA T
AUSTIN TX
ABSTIN TX
ANBA TX
BELLSSAVOY TX
DENTON TX
PLAND TX
GAINESYL TX
SANGER 7X
WHSETLEMNT TX
GAINESVL TX
DALLAS TX
JACKSBORD TX
AMARTLLD TX
GAINESYL TX
GRANDPRART TX
AUSTIN TX
AUSTIN TX
ANNA TX
AUSTIN T
GATRESVL TX
MCKINNEY TX
MCKINNEY T
MCKINHEY TX
AUSTIN TX
DECATUR TX
IRVING TX
ARLINGTOR TX
GREENVILLE TX
BONHAM TX
LEONARD TX
VALLEYVIEN TX
WHITEWRGHT TX
FORT WORTH TX
GAINESYL T
AUSTIN TX
AUSTIN TX
AUSTIN TX
AUSTIN TX
GAINESVL TX
DALLAS TX
DALLAS TX
MYRA TX

HYRY X

Account Number

Page 40of7

903 785-4433 566 4
Billing Date Jan 15, 2012

Nuaber

972 540-5340
940 872-1303
672 621-0999
972 621-0998
217 017-3507
817 318-7290
072 924-3361
512 239-0522
512 2390622
972 924-3361
903 965-7744
840 348-2830
872 424-1460
B40 668-5435
940 458-3031
817 367-1409
940 665-3702
214 209-5014
940 229-4679
805 351-111t
540 668-8301
214 298-2255
512 322-5800
512 239-0604
972 924-3361
$12 322-5839
840 665-4472
072 658-4347
972 540-5340
872 540-5340
512 463-84%1
940 827-5450
214 783-7507
817 637-7120
803 217-3827
903 5636111
903 587-3334
940 726-3740
803 364-2210
817 333-2819
940 §65-0939
§12 775-8967
512 775-8067
512 322-5839
512 773-8867
940 665-093%
214 855-8000
214 855-8072
840 7271-1145
940 727-1145
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112
1:18
0:30
0.6
0:30
6:30
0:42
0:42
0:36
2:24
0:48
0:30
400
3:06
4:42
542
5:04
8:30
0.42
4:18
0:48
0.3
33:12
0:30
1:54
¢:30
0:30
0:30
0:54
636
1:48
1:24
19:18
13:36
8:06
1:18
2:06
1:42
1:00
8:4
15:54
¢:30
0:30
0:30
0:30
3:54
0.54
048
318
0:30



Call Charges - Dec 2nd thry Jan 1st - Continued

GREATER TEXOMaA UTILITY

5100 AHRPORT DR
DENISON TX 75020 - 8448

Calls for 903-785-5034

Ttop

bo, Date. Time Place Called Number
1.12-21 10154 MYRA TX 840 727-1445

2.12-21 1040A FORT WORTH TX 817 333-2819
3.12-20 11014 AUSTIN T 542 322-5830

4.12-21 1504 WCKINEY TX 972 562-0610

5.12-21 12137 WCKIWMEY TX 244 733-8042
6.12-2¢ 111P FORT WORTH TX 817 333-2819
7.42-21  139P PRINCETON TX 972 736-2418
8.42-21 379P AUSTIN TX 512 322-5839
9.12-21 320P AUSTIN TX 512 322-5839
10.12-21 356P MYRA TX B40 736-3312
11.12-21 422P NYRA TX 940 727-1145
12.12-21 423P DALLAS TX 214 B55-8072
13.12-21  447P FARMERSVL TX 572 784-T777
14.12-22 919A FORT WORTH TX 817 332-8727

15.12-22 217P MYRA TX 840 727-1145
16.12-27 1035A MCKIMNEY TX 214 544-6404
17.12-28 8214 BONHAM TX 803 5B3-7486
18.12-28 522A BONHAM TX 403 583-7486

19.92-28  341P LAXEDALLAS TX 840 408-3255

20.12-29 B23A PROSPER T 72 346-2500
21.92-29  B25A TERRELL TX 672 583-5805
22.12-29 B2BA WCKIMNEY TX 972 562-0670
23.12-29 8326 PROSPER TX 972 345-2500
24.12-29  B4BA DENTON TX 840 365-0457
23.12-29 Q01A GAINESVL TX 440 668-83%7
26.12-29 008A GAINESVL TX 840 668-8391
27,12-29 917A ROANOKE X 817 24-6000
28.12-29 1014A IRVING TX 214 223-3901

29,12-29  218P WICHITAFLS TX 940 766-0156
30.12-29 238P WEDGMOOD TX 817 204-4372
Subtotal Domestic Calls for 503-786-5034

Total Domestic Calls for 963-786-5034

Total Calls for 903-785-5033
Calls for 903-786-8211

Domestic

[ten

Ho. Date  Time flace Called Husber
31.12-02  244P CELIRA TX 872 W2-3112
32.12-02 245P CELIRA TX 972 382-4264
33.12-02 250P WHITESBORO TX 903 564-9607
34,12-02 2570 WHETESRORD TX 903 5064-9607
35.12-07 136P GAIBESVL TX 940 868-5522
36.12-07  136P MCKIMNEY TX 972 547-571
37.12-07  242P BONHAM TX 903 640-8089
38.12-07 250P BONHAM TX 603 640-4241
39.12-07 427P MCKINNEY TX 072 547-5731
40.12-07 429P GAINESVL TX 940 668-5522
41,12-08 140P ECTOR TX 903 961-225%
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Accouat Number
Billing Date Jan 15, 2012

Page Sof7

903 786-4433 566 4

Calis for 903-786-8211
Item
No. Date. Time Place Called Humher

42,12-12 1028A MOKIWNEY TX 072 547-57%4
43.12-12 10324 GAINESVLTK 940 668-5522
44.12-12 10MA BONRAM TX 900 S3-78m4
45.12-12 1035A ANNA TX 72 924-2620
48.12-12 1035A BONHAMTX 03 583-B111
47.12-12 1040 GAINESYL TX 040 668-4518
46.92-52 1041A ECTORTX 903 961-2254
49.12-12 10430 WUENSTER TX 840 759-2250
50.12-12 1046A TIOGA TK 940 437-2432

§1.12-12 10484 VALLEWIEW TX 940 725-8253
52.12-12 1050A WHITESBORD TX 903 564-8105
53.12-12 10514 WHITEWRGHT TX 903 354-2766
54.12-12 11004 MCKINNEY TX 972 562-7734
56.12-12 11024 COLLINSVL TX 903 429-3059
56.12-12 1130A FARMERSVL TX 972 782-7721
57.12-14 B22A GAINESVL TX 940 668-8458
58.12-14 B34A GAINESVL TX 940 5668-3458
58.12-14 12547 WCKINNEY TX 872 548-2370
60.12-15 1250P ARLINGTON TX 817 588-5700
81.12-15 410F GAINESVL TX 940 668-8458
62.12-20 354P GAINESVL TX  BA0 66B-4518
§3.12-20 58P DALLAS WX 214 588-1120
64.12-22 937A ARLINGTON TX 817 5B8-5700

65,12-71 251F ANNA TX 872 924-2620
66,12-28 B44A RONHAM TX 803 §40-4241
67.12-28 848A DBONHAM TX 903 640-8083

68.12-28 1147A ARLINGTON TX 617 588-5700
Subtotal Domestic Calls for 903-786-8211

Total Domastic Calls for 983-785-8211

Total Calls for 903-736-8211

Calls for 855-426-4433

Toll Free Service

Destination 903-786-3501

Domestic

Item

Ho. Date  Time From Place  From Number
69.12-02 923A MUENSTER X 940 759-2723
70.12-02 11534 FRISCO TX 450 362-3374
71.12-02  296P FRISCO TX 469 362-3374
12.42-05 2327 STEPHEWVL TX 254 968-8770
73.12-05 318P GAIKESVL  TX 940 688-7047
14.12-05  343p AUBREY TX 940 440-2200
75.12-07 1156 FRISCO TX 469 362-3374
76.12-07  430P MCKINNEY T 214 401-4800
17.12-08  832A ATLANTA KE GA 770 373-6445
78.12-08 1228F FRISCO TX 469 362-3374
79.12-08  111P VALLEWIEW TX 940 725-3466
80.12-08 159P FRISCO X 468 362-3374
81.12-08  348P AUSTIN T 512 322-5800
82.12-08 S17A ROANOKE  TX 817 407-7888
83.12-00 1126A WACO ™ 254 761-3100
84.12-00 240P FRISCO TX 972 335-1927
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Cali Charges - Dec 2nd thry Jan st - Continued

GREATER TEXOMA UTILITY

510G AIRPORT DR
DENISON TX 75020 - 8448

Calls for 855-426-1433
Item
Ko. Date Time From Place  From Mumber  Code Min
1.12-12 8344 FARMERSVL TX orz Tad-1m77 DB 2:54
2.12-12 11211 FARMERSVL TX 972 784-7812 IR 154
3.12-12 {16 BOWIE TX 640 872-6633 pa 4:42
4.12-12 302 FRISCO T® 972 292-5000 0B 3:18
5,12-12  356P AUSTIN T 512 322-5600 DR 354
6.12-13 253P ATLANTA NE GA 770 378-B445 5:42
7.12-14 G27TA HYRA © TA 940 736-5243 DB §:4
8.12-14 11547 IRVING TX 972 621-0999 bB 6:30
9,12-15 1156A PILOTPOINT TX 940 586-5522 Da 3:36
10.12-15 306P JACKSBORD TX 940 229-467% DB 1:42
11.42-15 308P JACKSBORD T 940 279-4678 DB 2036
12.12-16 1055A GAINESYL  TX 940 665-7674 bB 324
13.12-16 3217 NCKINNEY  TX 468 219-2000 1] 0:48
14.42-20 833A ARLINGTON TX 847 368-8462 DB 0:54
15.12-20  916A WEATHERFD TX 817 594-8177 DB 2:12
16.12-20 1254F CAMBRIDGE MA 617 577-0436 bB 0:36
17.12-20  148P ARLINGTOM TX 817 307-3710 1] 1:12
18.12-20 228P AUSTIN TX 512 773-8967 v} 1:42
19.12-21  917A ABILENE TX 325 698-5560 b8 8:30
20.12-21  930A AUSTIN TX 5§12 322-5800 bB 2400
21.12-21 43P AUSTIN ™ §12 322-5800 b 3:54
22.12-21  443P AUSTIN TX 512 322-5800 1 3:18
23.12-24  510P AUSTIN TX 512 322-5800 DB 2:00
24.12-22 1107A BIONSVILLE TX 940 748-2604 ba 4.4
25.12-22  352P GRANDPRARI TX 214 204-4627 dB 4:54
26.12-22 358P GRANOPRARI TX 214 704-4627 Dg 100
27.12-22  409F DENTOM TX 940 369-7618 12} 236
28.12-21 8414 BANGS TX 325 752-0218 0B 2:42
29.12-27  347P BOWIE X 840 B72-4143 bB 412
30,12-28 10074 ARLINGTON TX B17 805-7626 bR 2:30
31.12-28 1110A GRANDPRART TX 214 704-4627 DB 16:00
32.12-28  156P LAKFDALLAS TX 940 495-3200 DB 1:35
33.12-28  347P LAKEDALLAS TX 940 498-3200 DB 406
34.12-28 95574 IRVIMNG TX 294 223-3901 DB 2:30
35.12-28 10114 POKDER TX 040 479-2386 DB §5:00
36.12-29 1245P CLEBURNE  TX 817 556-2298 oA 3:08
37.142-29  231P WEDGWOOD  TX 817 294-4372 D 2:36
38.12-28  414P MCKINNEY TX 972 548-95709 )] 142
39.12-30 813A BERLIN KJ 856 626-0597 ] 11:30
40.12-30  B32A GAINESVL  TX 940 665-1711 ] 10:12
41.12-30 8084 PILOTPOINT TX 840 886-2000 DB 3
42.12-30 1146A VLY VIEW E TX 940 637-2636 DB §:18
43.12-30 125%F FORT WORTH TX 817 7132-4321 i, 0:30
44.12-30 212P PILOTPOINT TX 946 £86-2752 1] 0:42
45,12-30  241P MEMPHIS TN 901 484-2767 DB 3.00

Total Domestic Calls for 903-786-3501
Total Destination 903-786-35¢1

Total Toli Free Service Catls for 855-426-2433

Total Call Charges

NT6LD

A3
4
24
21

.38
46
25
A2
144

15.52
15.52

15.52
15.52

Paga Gof7

Account Number 903 786-4433 566 4
Billing Date .Jan 15,2012

Surcharges and Other Fees

Description
46. Federal Regulatory Fea 2.40
47, Federal Universal Service Fea 235 e
48, 9-1-1 Equatization Fes 1.81
49, State Cost-Recovery Fee 2.4
50, TX Dtillty Gross Receipts Assessment .32
51, Texas Universal Service 7.03
Total Surcharges and Other Fees 3. 34 el 3.
Taxes

Description
52, Federal Tax .00
83. State and Local Taxes 20.66

Total Taxes

Key to Calling Codes
B Collect

4.3% ca - -

D Day

Total AT&T Long Distance

_ News You Can Use

PREVENT DISCONNECT

Thank you for being a valued custamer, Please be aware that ali charges must be
paid each month to keep your account current and prevent collection activities. Wa
are required to inforin you that certain charges such as yow telephone line, and fees
and surcharges MUST be paid in order to prevent interruption of basic lacal

service. These charges are already included in the Total Amount Due and

are S637.50. Also, neglecting payment for other charges, such as long

distance, veice mail, inLine®, wireless, and lnternet may result in those

services being interrupted.

LONG DIST. PROVIDERS

Our records indicate that you have selected AT&T Long Distance

or a company that resells their services as your primary local toll cartier and
ATAT Long Distance or a company that resells their services as

your primary long distance carrier, Please contact us if this does not agree with
your records.

UNIVERSAL SVC FEE

Effective 1/1/2012, the Federal Universal Service Fee has increased. This fee
supports telecommunication needs of fow-income househalds, consumers living in
high-cost areas, schools, libraries and rural hospitals. Your current bill reflects the
change. For more information, please contact an AT&T Service Representative at
the phone number fisted on the front of your bill.

TX USF RATE CHANGE

Effective January 1, 2012 the Texas Universal Service Fund (USF} assessment rate
will increase from 3.4% to 4.3%. For more infarmation, please contact an AT&T
Service Representative at the phone number listed on the front of your bill,

e



AT&T CAPTEL SERVICE

Da yeu or someone you know have difficulty hearing on the telephone? AT&T now
offers a service that allows you to listen and read the capfions of what is being said.
With AT&] CapTel Service, the captions are displayed on a special tefephone or on
your computer screen, similar to how captions are displayed on your television,

Don't miss another word of your tefephone conversations. For more iormation,
please visit captel.att.com or call 1.577.401.8668.

PAPERLESS BILLING

With the paperless billing option, you can help eliminate paper waste and receive
your monthly bill sooner. Paperless billing also provides access to six months of
interactive bilfs online, seven years of your billing histary, and the ahility to
download your bill te a CD. For more information, go to att.com/billsenline and read
aboutthe AT&T Account Manager tool.

_Terms and Conditions =’

CARAIER QUESTIONS

¥ou may contact the Public Utility Commission of Texas, OHice of Customer
Protaction, P.0. Box 13326, Austin, TX 787113326, 1-512-935-7120 or toli-free in
Taxas at 1-888-782-2477 if you believe the local axchange provider of the
interexchanga carrier on your bili are nat cosrect or if thare are unauthorized
charges on your bill. Hearing 2nd speech impaired customers with text telephonas
{TT¥} may call 1-512-936-7136. When corresponding by mail, include your
complaint and copias of the phone bills. Piease contact AT&T Taxas to switch your
sefvice back 1o the carrier of your choice.

For a complete listing of Terms and Conditions, please refar 1o:
- The inside ot the AT&T Whits Pages directery, or
+Visit us on the wab at att.com/terms

GREATER TEXQMA UTILITY
5100 AIRPORT GR
DENISON TX 75020 - 8448

Page 7of7
Account Number 903 786-4432 586 4
Billing Date Jan 15, 2012



PO Box 1128 [
| Sherman, TX 7508

|Phone: (903)893%1 M :

m Advertising Invoice

>

-‘Ummn_._uzos >Q% m_u J
AED RIVER GROUNDWATER 00187581 ejh

12/28/2011 01/01/2012 2

TE; Date Stop Date Insertions

?:o::ﬁ Due:
191.24

Ganesvilie I'X 76240

~ \

PLEASE RETURN THIS
STUB WITH YOUR PAYMENT
i

Y

W>Bo:=» Due: Amount m:n_ommad

191.24

nvolee 0187581 - ejh

Caralyn
Greater Texoma Utility Authority
5100 Airport Drive

Denison TX 75020
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GREATER TEXOMA UTILITY AUTHORITY
EXPENSE YOUCHER

4
Payee’s Name: s Title:
i

Previous outstanding (or credit) advances  § @

to '/%f Jip-

H

For travel and other expenses from:

Advances for this month: $ @
Subtotal:

Less: Expenses for this month $ /
(Listed on reverse side)

Total outstanding (due) to payee:

n ACCOUNTS CHARGED ]l

Account Amount Account Amount Account Amount
V72 R AT Tronsa %93

177 10 18720

Account Amount Account Amount Account Amount
Account Amount Account Amount Account Amount
Account Amount Account Amount Account Amount

Signed: /} M/Wﬂﬁ( %?é)) J

Title:_(LOXLHEL  Title:
Date: [/301/4} Date:

GTUA Form #050

Approved: U; ; & ZIU f' s




GREATER TEXOMA UTILITY AUTHORITY
EXPENSE VOUCHER

Payee’s Name:_\owsie Rurchiigd AiiauTie, P eex ost
ilill_} to 1|§ll|2

For travel and other expenses from:

Previous outstanding (or credit) advances  §

Advances for this month: $
Subtotal: $ ﬁ
Less: Expenses for this month $ q 54’ 7
(Listed on reverse side})
Total outstanding (due) to payee: $ CiS KN’ 7
ACCOUNTS CHARGED
Account Amount Account Amount _ Account Amount
RRELD 129 41 _GTuR 55,51 '
177106 1110
Account Amount Account Amount Account Amount
Account Amount Account Amount Account Amount
Account Amount Account Amount Account Amount

Signedgﬁ@b%ﬁii@&éﬂ Approved: @Yr\:)w-"\

\
Title: p.{,e;r j_QGS‘r Title: _ M.
Date:  L-3L-13 Date: ZI//S;/IJ/

GTUA Form #0350



ALAN PLUMMER

S, INC

ENVIRONMENTAL
ENGINEERS AND SCIENTISTS

1320 South University Drive, Suite 300
Fort Worth, Texas 76107

Red River Groundwater Conservation District

January 27, 2012

Project No: 1722-001-01
Invoice No: 000000032078
Project Manager: Adam Rose

P.O. Box 1214 Total Contract: 65,900.00
Sherman 75091-1214
Project 1722-001-01 Red River GWCD Water Well GIS Geodatabase
Professional Services through January 27, 201
Fee
Percent Amount  Previous This
Billing Phase Fee Complete Billed Billed Invoice
Database Design 9,800.00 85.00 8,330.00 5,978.00 2,352.00
Application Design 30,300.00 37.00 11.211.00 0.00 11,211.00
Application Testing and Project Control 9,600.00 0.00 0.00 0.00 0.00
Setup and Training 3,700.00 0.00 0.00 0.00 0.00
Meeting and Project Communication 12,500.00 33.00 4,125.00 2,500.00 1,625.00
Total Fee 65,900.00 23,666.00 8,478.00 15,188.00
Total Fee 15,188.00
Total this Invoice $15,188.00
Outstanding Invoices
Number Date Amount
000000032015 12/30/2011 8,478.00
Total 8,478.00
Current Prior Total Payments A/R Balance
Billings to Date 15,188.00 8,478.00 23,666.00 0.00 23,666.00

Authorized By: /g Date: Z f Ul ’ &

Adam Rose




Lloyd

f

& Gosselink

ununs ,\ E.'!' ORNEYE AT L ’\W'

Red River Groundwater Conservation District
Atin George Henderson
P O Box 1214

Sherman, TX 75091

1D: 3228-0000 - BLS'W
Re:General

For Services Rendered ThroughNovember 30,2011

Invmce - oice
Date Number

09/30/11 53420
10/31/11 53916

816 Congress Avenue Suite 1900
Austin, TX 78701-407!
Telephone: (512} 322-5800
Facsimile: (512) 472-0332
Federal ID: 74-2308443
wawglawiinm.com

December 31, 2011
[nvoice 54837

Total Duce

ayments s
and Credits Balance
0.00 10,728.63

0.00
12,027.48

nECEIVE

la JAN 18 2012

év_ﬂ&db




Lioyd Gosselink Rochelle & Townsend, P.C.

Red River Groundwater Conservation District December 31, 2011
Re: General Invoice 54837
1.D. 3228-0000 - BLS _ Page 2

Date  Atty Description B ~ Hows

10/10/11 BLS Review and revise resolution adopting budget; conference with E. 0.30
Zoch regarding same; finalize and dispatch same to C. Catterson

10/10/11 EDZ Case management; work on drafting resolution adoptmg budget, (.50
follow-up with B. Sledge regarding same.

10/20/11 EDZ  Detailed legal research regarding and review of District bylaws; 7.80
begin drafting revisions to same.

10/21/11 EDZ  Continue research of bylaws and drafting revisions to same; 5.80

: research condemnation authority of District, - R : - Ce e

10/24/11 EDZ Finalize revisions to bylaws; review same. 2.40

10/25/11 EDZ Follow up with B. Sledge regarding District's rules and bylaws, 0.20

11/07/11 EDZ Assist B. Sledge with bylaws. 0.10

11/21/11 EDZ Case management regarding public hearing, 0.10

11721/11 BLS Review, research, and draft redline revisions to markup by E. 1.80
Zoch of bylaws.

11/29/11 EDZ Office conference with B. Sledge regarding revisions to bylaws; 2.00
assist B. Sledge with finalizing and distributing same.

11/29/11 BLS Continued research and revisions of District bylaws; office 1.60

meeting with and assignment to E. Zoch regarding final edits to
same; finalized and dispatched same to client

11/30/11 PAS Paralegal assistant time. 0.20
Totals 23.20

Hours Rate/Hour Amount

Brian L Sledge Principal 3.70 295.00 1,091.50
Erin D Zoch Paralegal 19.30 115.00 2,219.50
Paralegal Assistant Paralegal Asst. 0.20 35.00 7.00
Totals 23.20 3,318.00

Total Fees and Dlsbursements 3,318.00

Balance Forwar | s




816 Congress Avenue Suite 1900

Lloyd Austin, TX 78701-4071

Telephone; (512) 322-5800

Gosselink s o

L -‘\ 'r TORNEYS \"] bW Federal ID: 74-2308445
wow iglawfirm, com

Red River Groundwater Conservation District January 30, 2012
Attn George Henderson | Invoice 55239
POBox 1214

Shetman, TX 75091

ID: 3228-0000 - BLS%

Re:General e . S . . _

For Services Rendered ThroughDecember 31,2011
B T Bekne Forvad 7 ¥ 17T

Current Fees

P 7@ Towl Corrent Charaef = F O R

Fotal Duc 15, 70648

. ProrUnpaid Tavaloss” . 00

Invoice Imvoice Original Paym'

Date Number Amount and Credits Balance

09/30/11 53420 10,728.63 0.00 et ?ﬂ‘d’

10/31/11 53916 1,298.85 0.00 .

12/31/11 54837 3,318.00 0.00 3,318.00
184345.48+

q &0
& gbﬂ,_b\,!/

ECEIVE

FEB 07 2012
RRGLD

BY.




Lloyd Gosselink Rochelle & Townsend, P.C.

Red River Groundwater Conservation District Jamuary 30, 2012
Re: General Invoice 55239
1.D. 3228-0000 - BLS Page 2

BEE T T R T et
Date  Afty Descnptlon
12/14/11 EDZ Case management regarding board meeting agenda and packet. 0.20

12/22/11 EDZ Review and revise rulemaking notice and meeting agendas 1.40
forwarded from C. Catterson for hearing on bylaws; forward
suggested revisions to B. Sledge.

1227711 BLS Review and draft redline revisions to muitiple notices/agendas 0.60
from E. Zoch for District; dispatch same with correspondence to
District staff
- e ] e e 2 Moals 220

o h Hours { RaIe at our Amot
Principal 0.60 205.00 177.00
Paralegal 1.60 115.00 184,00

Totals 2.20 361.00

ECEIVE

FEB 07 2012

gy RLGLD
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ATTACHMENT V — GEODATABASE UPDATE



January 2012, Project Update

ALAN PLUMMER

ASSOCIATES, INC. Red River Groundwater Conservation District

ENVIRONMENTAL Web Geodatabase
ENGINEERS AND SCIENTISTS Contract No. 1722-001-01
Friday, February 3, 2012
TO:  Carmen Catterson FROM:  Adam Rose, PE
GIS Manager Alan Plummer Associates, Inc.
e-mail: carmenc@gtua.org e-mail. arose@apaienv.com
Phone: 903.786.4433 Phone; 817.566.1804

The intent of this update is to enhance our team’s communication. The following provides a brief list of
our needs from you and upcoming events and issues we consider important. Please call me if you have
any guestions.

Needs from Client
. None

Work This Period

. Produced draft application
. Met with staff to refine application and preduced meeting minutes documenting changes
. Generated grid system

Upcoming Deliveries to Client/Others
. Make changes to database and application as per review meeting
. Create lightweight iPad application for testing

Completed & Upcoming Milestones, Events, and Meetings

. initial Application Review Meeting — January 26, 2012 - COMPLETE
. Application available for Beta testing — Mid March 2012

Outstanding Issues

. None
cc: Jerry Chapman jerryc@gtua.org
Brain Besier bjbesier@itnexus.com
file

F:\Projects\17221001-01\Doc\Corresp\MCR\RRGCD_2012-January. Docx Page 1 of 1




MEETING NOTES

ALAN PLUMMER

ANSOCTATES, INC. DATE: January 26, 2012
e e ——————n————— TIME: 9.00AM
APAI PROJECT NO.: 1722-001-01
LOCATION; 5100 Airport Drive
ROOM f CONF. CALL # GTUA Conf. Room
MEETINGTITLE:  RRGCD Web Geodatabase Application Review Meeting
MEETING CALLED BY: Adam Rose MEETING PURPOSE; Review
FACILITATOR: Brian Besier RECORDER: Adam Rose
Adam Rose, APAl  Brian Besier, IT Nexus, Carmen Catterson, Jerry Chapman,

ATTENDEES:

Wayne Parkman, Butch Henderson RRGCD

NOTES

* General Appearance

e}
0

Open application zoomed to extent of RRGCD
Show all wells to public — no registration info

¢ Database Changes

000000 O0C0

o]

Add User defined Well ID to Wells table

Add TCEQ number to Wells table

Add Date Registered to Wells table

Add Approximate Address to Wells table

Add Date Approved to Wells table

Remove Meter manufacturer from Wells table
Add Read By to Meter Readings table

Add Verification Date to Meter Readings table
Add Verified By to Meter Readings table

Add Adjusted Reading to Meter Readings table

s  Public Well Input Process

O C

O 0000

o]

New wells will be marked as pending

Have checkbox for new well

Add Approximate Address — will editable, but auto complete based on parcel
Public My Wells

Display grid will show well use, well name and responsible party

No data for existing well will be editable except for additional meter readings
Add Email button to notify RRGCD of corrections

Add disclaimer to payment screen if payment include driller deposit

» Admin Site Changes

o
O

Add Well use to search criteria
Display grid will show well use, well name and responsible party

» Miscellaneous

o
o]

Need to be able to group logins by organization.
Site located at ags.ithexus.com/rrged/index

REV 098/2009
Form MN



“DECISIONLOG .~~~ o ' WHO

Transfer button should generate forms to be printed and malled to district RRGCD

Users from same organization will have same access rights RRGCD
Well ID will be used as messages when emailing district RRGCD
Meter reading is permanent after user submits RRGCD
New well: all information but depth required as inputs RRGCD

ACTION ITEMS S WHO WHEN
Create basic web versnon to test iPad field funct:onallty Brian 3 weeks
Provide meter type list Jerry 2 weeks
Pricing Information TCOG 3 weeks
Contact ASYST representative Adam 2 weeks
Verify-database sent

Adam Jweek
(UPDATE — Sent 12/21/11 via email)
Provide list of fields to export Carmen 2 weeks
TEETRET R hanm e W L Canme it St s e o REV 09/2009

Form MN



ATTACHMENT VI - ASYST



RED RIVER GROUNDWATER
CONSERVATION DISTRICT
AGENDA COMMUNICATION

DATE: FEBRUARY 17,2012

SUBJECT: AGENDA ITEM NO. V1

CONSIDER AND ACT UPON ASYST ACCOUNTING AND UTILITY BILLING SOFTWARE

ISSUE

The Dastrict does not have a system that will integrate the data from the various wells to be registered by
the District so the production fees can be calculated and entered into the District’s accounting system.
Currently the District’s accounting is being done on the Authority’s QuickBooks system. This is
acceptable for accounting and funding purposes, but does not integrate the data collected from the wells
so you can determine production and fees associated with that production.

BACKGROUND

The District has authorized the Alan Plummer Associates, Inc. to develop a geodatabase and well
registration system. They are currently underway on this work. However, their contract does not include
an accounting system. The QuickBooks being used by the Authority are adequate for financing
information, but as the District moves forward, it will be important to identify production information
for each well with accounting information.

The staff has been working with the North Texas GCD with the same situation and researching possible
solutions. One solution that has been identified is a system offered by the USTI Company called
ASYST. This company has been in business more than 20 years and has offices nationwide, with a local
office in Carrollton. After an interview with several members of staff, we have recommended that
system be utilized with the North Texas GCD. The total cost for the system would be approximately
$10,081. However, the cost could be shared by both Districts. The licensing fee would enable multiple
users. Each District’s finances would be separate and would enable the District to integrate the well
information with the accounting information.

OPTIONS/ALTERNATIVES

1. The Board could authorize the joint purchase of the ASYST system with the North Texas GCD
to split the cost.

2. The Board could decide to continue its present system using QuickBooks for the accounting
system and trying to keep up with the data from the wells in a different venue

CONSIDERATIONS

The cost for the ASYST system is approximately $10,081 for the features required for accounting,
utility billing, and collection of well meter readings and integration of data from both Districts.
According to the USTI representatives, the cost could be shared, reducing the cost to approximately
$5,000 for each District. One feature that is attractive to the staff is that well ownership information can
be transferred with the well to new owners and account numbers.



This item is being considered by the North Texas GCD on Tuesday, February 21% with a
recommendation that the system be purchased with Red River GCD. Clearly, the data would be separate,
but the license fees could be shared.

STAFF RECOMMENDATIONS

The staff recommends the Board authorize the joint acquisition of the Red River GCD with the North
Texas GCD sharing the cost on a proportional basis for the components each District would need. Staff
believes that the cost for this system could be taken from the fund balance from the 2011 fiscal year
recently completed by the District. At that time, approximately $44,000 remained in the fund balance
and could be utilized for this purpose.

ATTACHMENTS
ASYST Information

ARED SUBMITTED BY:
J W. fhapman
era

ager




CERTIFIED

UNITED SYSTEMS TECHNOLOGY, INC. Partner
TOMORROW'S INTEGRATED INFORMATION SYSTEM s I

asyst

Proposal for

North Texas Groundwater
Conservation District

www.S8YSt32.com

Information provided in this proposal intended for personnel and staff at the NTGCD only and should be treated as
confidential. Pricing is subject to applicable taxes and is valid for 45 days.

(800) 456-8784 USTI

1430 Valwood Pkwy Suite 130 650 Colborne Street, Suite 7
Carrollton, TX 75006 Lendon, ON N6A 5A1
(972) 767-3488 Fax (519) 641-4714 Fax

www.USTLus
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UNITED SYSTEMS TECHNOLOGY, INC. Pa riner
RN T OM CRROW'S INTEGRATED INFORMATION SYSTEMS I

February 13,2012

Carmen Catterson
NTGCD
PO Box 508

Gainesville, TX 76241

Dear Carmen

We are pleased to present this proposal which includes USTI’s asyst software and related
services.

asyst is designed to meet your current needs, plus give you the flexibility to add modules as the
City’s requirements change in the future. You can be assured that your investment is protected.
You only pay license fees one time on the modules you purchase from USTI no matter how
large the city grows.

You’ll be happy to know that USTI a Texas company has been in the business of providing fund
accounting, utility billing and municipal court software to local governments for over 20 years.
asyst is a complete software suite (over 30 separate modules) that is truly Windows-based and all
fully integrated. The mix-and-match modules give you the flexibility to install modules based on
your requirements, Start with a single copy of your critical applications, implement and move on
to other modules as needed.

General information about the asyst software modules along with sample screen shots and
reports can be found at www.asyst32.com Please feel free to call me with any questions.

We look forward to implementing your decision at your earliest convenience.
Sincerely,

John Murphy
Regional Account Manager

Enclosures

-

(800) 456-8784 USTI
1430 Valwood Pkwy Suite 130 6350 Colborne Street, Suite 7
Carrollton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax (519) 641-4714 Fax

www.USTL.us
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UMITED SYSTEMS TECHNOLOGY, INC. Partner
I, 1O MORROW'S INTEGRATED INFORMATION SYSTEMS|

Implementation Support
USTI has the personnel to help make your transition to 88¥8t software a smooth one. New processes
are being introduced to help implementation move quickly. Starting with your Quick Starts, data
conversion or any custom programming to the various training options to consider, our goal is to
make sure you have the tools necessary to implement 88yt successfully!

Quick Start Services
asyst Quick Starts are web based consultations designed to complete the setup of a specific asyst
application. USTI will remotely assist you in setting up your secondary tables (the lookup tables) and
a select number of primary table records for an individual asyst application. This interactive process,
which is based on web interaction and telephone communication, will have you ready to start using
asyst as soon as it is completed.

Accounts Payable $99
Utility Billing $199
General Ledger $199
Meter Management $99

(800) 456-8784 USTI
1430 Valwood Pkwy Suite 130 650 Colborne Street, Suite 7
Carrollton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax (519) 6414714 Fax

www.USTLus
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UNITED SYSTEMS TECHNOLOGY, INC. Partner
I 7 OACRROW'S INTEGRATED INFORMATION SYSTEMS

Software Support
USTP’s Customer Support Agreement is a renewable annual contract, which provides a number of
important services designed to assure that your USTI software will run as intended and that it will
improve continuously as long as you have an active Customer Support Agreement, Below isa
summary of what is included in your Customer Support Maintenance Agreement:

o Unlimited calls to our toll free Customer Support HELPLINE service
o Automatic support call logging feature while working in 88yst

e Remote Electronic Support using our proprietary Internet-based service to allow us to view, train,
or make corrections on your software without the requirement to send a technician on site.

* Support On-Line: A complete Internet based web site that allows downloads of product updates,
virus alerts, support call logging, FAQ’s, and more.

o All Software Upgrades, Enhancements and Maintenance corrections to the software as released.
Product enhancements are driven by customer requests and UST! is continually enhancing our
software. Customers are notified via e-mail of the latest enhancements and fixes. As a USTI
customer you have the choice of loading individual updates when notified or can choose to do a hot
fix, periodically.

¢ The USTI newsletter, jUSTInfo

¢ NO requirement to purchase another version or upgrade while current on annual support.

Standard Conversions
USTI has numerous off the shelf conversions of competitor’s utility billing applications. Please note:
in order for the price quoted to be valid, it is the client’s responsibility to send the data in the required
format based on the conversion purchased. US T/ will provide the client with record layouts and file
formats of the required data structures.

Custom Conversions and Programming
UST/ can provide an estimate for any customization or conversion services. In order to provide a
quote for a conversion, USTI would require the record layout of your existing system with sample
data in a comma delimited file format. Please allow 45 business days from the date that UST/
receives the signed Service Request agreement and receipt of your data for delivery of the data
conversion or customization.

1
(800) 456-8784 USTI

1430 Valwood Pkwy Suite 130 650 Colborne Street, Suite 7
Carroliton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax {519)641-4714 Fax

www.USTLus
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UNITED SYSTEMS TECHNOLOGY, INC. Partner
TOMORROW'S INTEGRATED INFORMATION SYSTEMS I

@STI] i

Training
Training is a great way to begin using 88y8t1 A thoroughly trained employee is an asset to your
organization. Productivity and accuracy are just two of the reasons to make sure your employees
know the software they use. USTI offers a wide variety of training to fit the needs and budget of
your organization.

o Implementation eClasses are topic-specific, web-based, implementation classes that follow a

predetermined class outline designed to guide a new user to “Go Live” with a specific ssyst
module in the shortest amount of time. Best of all the Implementation eClasses are FREE.
Classes are scheduled multiple times throughout the month to help meet most busy schedules.
And, you can take them as often as you like. High speed Internet connection is recommended.

¢ Remote Training — Remote Assistance is provided using a combination of web based and
telephone interaction, , typically one-on-one, on-your-schedule, covers specific topics as directed
by you, and can be used as an extension of the eClasses curriculum or to learn specific
specialized topics. High speed Internet connection is recommended. $85.00 per hour

» 28yt Classroom - Along with other new customers, learn how to set up and operate your new
system in a classroom setting at the Dallas, Texas Office. (Each person is responsible for his or her
own airfare, motel, meals and transportation.) $295.00 per day per person

¢ Customized Training at Your Office — This offers the client a one-on-one training session
tailored to meet your specific needs at your site. (Client is responsible for trainer’s travel, motel
and out of pocket expenses.) (2 day minimum) $100.00 per hour

Note: Please allow 30 to 45 days for iraining to be scheduled. Training howrs quoted are based on prior
installations of 88¥8t and may vary from client to client. The hours shown in this proposal historically represent
what USTI has determined to be the average time to train end users on each module. The number of training hours
can be kept to a minimum by ensuring that personnel to be trained have general PC knowledge and have had some
experience working in a Windows environment. Only actual training hours utilized will be invoiced. The trainer’s
travel, motel and out of pocket expenses are not included in this quote but are billed as incurred,

(800) 456-8784 UST1
1430 Valwood Pkwy Suite 130 650 Colbome Street, Suite 7
Carrollton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax (519) 641-4714 Fax

www, USTLus
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Why is Internet Service important?
USTI provides all of our software updates via the internet along with the ability to log a call through
our Support On-line Web Page. You’ll get the newest enhancements just as soon as they are
released! The remote training option, as well as some forms of support and remote services requires
jUSTinternet access. USTI provides remote access software, through the internet, at no additional
cost to you.

What Hand Held Meter Readers does 38y8t Support?
With the agystiiand Hold interface, the asystUtikty BN module currently supports Telxon 610, PTC 710,

Boson for Palm Pilot, Sensus Star System (Invensys), Logicon, Schlumberger EZRoute, Badger
(Ttron readers not included), Digital Logic(Psion), EzReader(psion), Metre Pro, Versa Probe, Itron
MVRS, Datamatic Route, STAR MVP, Mighty Mite and Neptune Equinox. Other Meter Reader
Interface programs are quoted separately.

Where can sample screen shots and reports be viewed?
The USTI website, www.usti.us provides information about our products and services. To see general
information on each of the ®yst modules, sample reports and screen shots, please visit
www.asyst32.com,

Does USTI provide forms for the 88yst modules?
Yes, USTI sells all of the forms that are generated with the atyst software. The forms that you
purchase from USTI are guaranteed to work with the asyst modules. Contact your sales rep for
samples and prices.

What other services can UST/ provide?

jUSTincase Remote Backup
jUSTncase is client and server software that enables you to backup your critical business
information from your server (the client computer) and store that backup information at an offsite
storage facility (the server computer) provided by USTI. A small client application runs on your
computer and at a predetermined time it compresses and encrypts your data and then sends it over the
internet to a server in USTTFs office in Dallas, TX. Once your data is on our server we back it up
weekly and send it to another offsite storage facility. This means your data is not only stored offsite
for you, but for USTI as well, providing one more layer of protection. Encryption of your data before
it is transmitted to USTI ensures that no one can access your data without your permission. For
additional information view a self-running demo at
http://www.UnitedSysTech.com/?jUSTIncase htm. (Pricing for this service has been provided for
your consideration.)

asyst-Remots Opdate Service
USTI offers a way to help keep your asyst software technologically current and up-to-date without

placing additional demands on your time by offering a Remote Update Service. As our customer, you
select the frequency of your update — whether weekly, monthly, semi-monthly or quarterly and USTI
will make sure you have the latest release of each of the a8yst software modules licensed. (Pricing can
be provided upon request).

Payment Plass

We offer a variety of payment options to meet the financial requirements of our customers.
Please contact us to explore a payment plan opportunity.

(800) 456-8784 UST1

1430 Valwood Pkwy Suite 130 650 Colborne Street, Suite 7
Carrollton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax (519) 641-4714 Fax

www.USTLus
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a8yst Hardware Requirements:

Required Workstation:

The a8y8t system requires Windows NT /2000 / XP Professional / Windows Vista Business Service
Pack 1 operating system (XP Home and Vista Home, shipped with many lower priced computer
systems, is not suitable for use within a network according to Microsoft specs). The hardware must
have a Pentium !II or Pentium 4 processor running at a minimum of 500 MHZ, | GB of RAM & 10 GB

of free disk space for the application and several years of data, A fast Ethernet (100 base-T) network

card is required for networked workstations.

Recommended Workstation:

2 GHz Pentium 4 with at least 2 GB of RAM and a 20 GB hard drive. A Fast Ethernet Network Card
(100 base-T) is required for networked workstations. If you are installing a new network or new pieces
of a network, we strongly recommend using Gigabit (1000 base-T) network technology.

Server Requirements:
500+ MHz Pentium III. 2 GB RAM and 10 GB of disk space, a Fast Ethernet Network Card (100 base-
T) and a Fast Ethernet Switch.

Server Recommendation:
800+ MHz Pentium III or Pentium 4, 4 GB RAM, 40 GB disk space, CD-ROM, and a Gigabit Ethernet
Network Card (1000 base-T) and a Gigabit Switch.

Networks:
Windows 2000 or 2003 Server
Windows 2000/XP Pro/Vista Business peer-to-peer

USTI recommends Windows servers over Netware server due to the resource limitations that Netware
imposes when using Microsoft Access databases. If you are running network software that is not listed,
please contact USTI to discuss compatibility issues.

Printers:

A laser printer is necessary for printing the asyst monthly reports, annual reports, W2s, T4s, and other
forms. Continuous or laser checks/cheques are available for the 88yst:Accounts Payahla and asystPayroll
applications. 88y8t also has MICR options for 33ystAccomnts Payabie and asystPayrell check/cheque
printing. We recommend Dell printers for laser printing, contact USTI for more information. The
continuous post card utility bill forms require an Epson LQ570+ or similar Dot Matrix tractor-fed
printer. The laser post card utility bill forms require a laser printer with a standard, straight-through
paper tray (top load laser printers will not align properly).

Note:

Microsoft Excel is necessary to run 83yst-Buget XLeacs and asystReport XLence. Microsoft Office
XP/2003 Professional is an optional, but recommended, tool for all 38¥8t applications.

(800) 456-8784 USTI

1430 Valwood Pkwy Suite 130 650 Colborne Street, Suite 7
Camollton, TX 75006 London, ON N6A 5A1
(972) 767-3488 Fax (519) 641-4714 Fax

www.USTLus
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asyst:Adninistrator (1)
asyst-Aatomated Backup

asystfinancials
asyst-fencral Lodger
asyst-Accoants Payabls
asyst:-A/P Multiplo Chocking
asystMICR for A/P Checks
asystetheck for AP
agyst-Acoounis Receivahle
asystPayrel
asystMIGR for Payrell Checks
asystPayrell 1o A/P Rtorface
asyst:Auditional Payroll Reperts
asyst-Workers Comp Payroll Reporis
asyst-TimoCieck Pius Intarface
asystPurckass rdars
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asyst:Cash Racolpts CC Interface
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asysiFixed Assets Import
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asystinventory
asyst- Transactien Export
asyst-J Transaction impert
asystPraject Accounting
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asystMaster Dirsctary (2)
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asyst-Tax Biing
asyst-Tax Biling EFT

United Systems Technology, Inc.
asyst for MS Office Price Quote
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United Systems Technology, Inc.

agyst for MS 0ffied Price Quote
13-Feb-12
asystiltiitios
asystitiity Biling 4 |3 °E 820
asyst-4tity Biing ta A/P tarface $ S -
agysLtity Bng to ArcView iterface 1 |s E 120
asysLUB CASS Address Cortification $ g $ -
ssysL¥tity Biog XE 1A $ E -
ssyst-0tity Biing Pra Paid Caris (AX! $ S E
seystSpechl Poalty Processing $ a1 E
asystiB Therm Consuption $ -l s
ssyxt:Servics Brders $ s
ssystBank Drafts $ -H $ -
asystSudget Hilng $ s -
ssyst:Mator Management 4 $ § $ 330
asyst-Rolatad Maters $ E -
atysti Meter Readar fur Paim 8% $ K -
asystitand Beid Meter $ | $ -
asyst:Public Safety

ssystMaster Name kX $ NEE -
ssystalls Fer Sarvice $ - % $ -
asyst0ffonss Reports $ - § $ -
asysLICR Raports $ “H® -
asyst-ffense Code impert $ - 8 -
asyst:Alsrm BNy $ -8
asysL:Stato Wterfacs $ -H's
asysLAINN $ - § $
seyst:Jall Managemeat $ -3
SSYSLARS - Staty $ -8 -
ssysttAD $ - g $ -
asystMunicipal Court $ d E -
ssystMunicipal Court t AP interface $ -H 8 -
ssystMusicipal Cort OCA Intarfaca Toxss $ -H 8 -
ssystMusicipal Court Dol nterface Toxas $ Kl s -
asyst:Mmicipal Conrt Collectien Agency Expert $ -kl 8 -
asyst:Masicipal Court Tickat Writer irterface $ -H 8 -
asyst:Manicipal Court Adéttioss (8X) $ -5l s -

Totals [s  e115f]s 1015




United Systems Technology, Inc.

asyst for MS 0ffice Price Quote
13-feb-12
asystjUSTincase Remota Backup
JiSTincase
|| §

asyst
GAM - Custemer Relationship Management

sCommerce
asystePay for PayPal
asystiUSTinter.net - Bematewn - Have wobsite

(0 De not have wabsits
asystobll
Hardware
Cash Receipts Equipment
MS Cash Drawer $ -
Ithica Receipt Printer $ -
Imagestream Scanner $ -
Meter Readers
Meazura Palm - Unit Only $ -
Meazura Palm w/Software $ -
Totals $ -
Services

Training _ _
Classroom $ -
Onsite $ -
Remote 4 $ 340

Custom Programming (Sumary of SR)

(1) Website setup [See eCommerce)]

Conversion

UBS to asyst [UB!

RVS to 8syst UB]- DOS & Mosaic
Generic USTI UB toagyst [UB]
Incode to 8gyst [UB}

Inhance to asystiB]

OCA to asyst Menicipal Caort

- | Requires data in defined CSV layout

$
$
$
$ .
$
$




United Systems Technology, Inc.

asyst for MS 01fie8 Price Quote
13-fob-12

Quick Starts

asyst Accownts Recaivahle
ssyst Acoomts Payahle 1
asyst Aniaml | lcansas
aeyst Bullding Permits
asyst GAD

asyst Calls Tor Sorvice
asyst Citatien

asyst bourt

asyst Ganeral Lesger 1
asyst Jol Managoment
azyst Mastor Name indax
asyst Offonsa Reports
asyst Payroll

asyst Utiity Biling 1
asyst Business Licensa
ssyst Camatary Management
asyst Code Enfercemont
asyst Fixed Asset

ssyst mveatory Control
ssyst Land Mangement
gsyst Mastor Directory
ssyst Metor Mansgement 1
asyst NGRS

asyst Project Accounting
asyst Purchase Ordars
asyst Service Orders
asyst UCR

ssyst Proporty Tax

99

| &h|6h|a | |0 A || ||| |a treh | || tenon |n|enl|en | |on | |
—
[fa]
[7e]

Totals

o

1,736




United Systems Technology, Inc.

13-fob-2

asyst for MS Office Price Quote

Total Price Quote Summary

asyst-Seftware
License Fees
Annual Support Fees

asystUSTincass Remote Backup

License Fees

Annual Storage & Support Fees
asyst™

Annual License & Support Fees

Monthly License & Support Fees

sCommerce
asystaPay for PayPdl

License Fees
Annual Support Fees

asystaBlll - Monthly Charge

ssystiSTinter net - Bomatown
Annual Hosting Fees
Monthly Hosting Fees
Website Setup Fee

Hardware

Cash Receipt Equipment
Meter Readers

Services
Training
Custom Programming
Conversions
Quick Starts

Total Quote

$ 6,115
$ 1915
$ -
$ -

$ -
$ -
$ 340
$ 800
$ -
$ 596




asyst-Administrator (1)
sxyst-Antamated Rackup

asyst-Financials
asyst-Seneral Lodger
asyst:Accomnts Payable
s3yst:A/P Maltiglo Chocking
ssystMICR for A/P Chocks
sayst-oCheck for AP
ssystAccaunis Rocsivable
asystiayroll
asyst:MICR for Payrell Checks
asystPayrall i A/P itorface
asyst:Additional Fayrell Reports
asyst:Werkers Comp Payroll Reports
asyst:-Tkneblock Mus intarface
ssystPurchasa Ordars
asystCash Becolpts
ssystLash Roceipts CC torface
asystiixed Assets
agystFixad Assets Impart
ssyst:fioctronic Bank Reconeiiation
ssystimventory
ssyst-JE Trassaction Export
syet-JE Transaction Import
asystProjpect Accomting
asysiash Contral
asysiBwipet XLence
asystiepert Xleacy

agysttaneral Government
asystMaster Dirsctory (2)
axystLand Management (3)
asystiand Management to ArcView ixterface
asyst-Code Exforcoment
asyaiLE interface to Paim 03
asyst-Business Licenses
asyst:Animal icansas
ssyatBulkiing Permiits
S3YSTEP Interfaca to Palm 03
seyst-Cometary
ssyst-Property Assossment bmport
asyst-Tax Biing
asyst-Tax Biling BT

United Systems Technology, Inc.
asyst for M3 0ffie8 Price Quote for
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United Systems Technology, Inc.
asyst for M3 Office Price Quote for

asystiitiities
asyst-Htiity biling
ssystatity Biing to A/P kiterface
ssystitity Biling to ArcView intorface
asystiB CASS Addross Cortification
asystitikty Biling PCE [(AKI
asystBtikty Biliog Pro-Paid Cards [AK]
asyst:3pocial Penalty Precessing
seystiR Therm Consumpiion
asyst-Servies Orders
asystBank Drafts
asystBudget Billing
asyst-Meter Managamest
asyst-elatad Meters
asystiH Meter Reader for Paim S
asystiiand Held Meter

asyst-Public Safety
atystMastor Nama Index
asyst-Calis For Sarvice
agyst-ffence Roperts
asyst-0CR Reperts
asyst-Offenss Code import
atyst-Alarm Blling
asyst-State tarface
asysti
Sgyst:Jal Managemest
asysi-Citations
ssystAIRAS - Foderal
asystNIBRS - State
. asysttAl
asyst:Manicipal Court
asystMmicipsl Caurt to AP interface
asysthumicipsl Cowrt 0CA interface Taxas
ssyst-Nanicipal Court Dmnl interface Texss
asystMunicipal Court Colloction Apancy Export
asyst:Municipal Cowrt Tieket Writer interfacs
asyst-Mumicipal Court Additions (0KI

Totals
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United Systems Technology, Inc.
asyst for M3 0ffiee Price Quote for

SComTercs
asystoPay for PayPal
ssystAUSTinter aet - Nomatown - Kave website $ - |s -
(0 Da not kave website
ssystebll
Hardware

Cash Receipts Equipment

MS Cash Drawer $ -
Ithica Receipt Printer $ -
Imagestream Scanner $ -
Meter Readers
Meazura Palm - Unit Only $ -
Meazura Palm w/Software $ -
Totals $ -

Services
Training =
Classroom $ - Per Day
Onsite $ - Per Hour
Remote $ - Per Hour

Custom Programming (Sumary of SR)

(1) Website setup [See eCommerce]

Conversion

UBS to asyst (IR

RVS to 88yst Bl - DOS & Mosaic
Generic USTI UB toasyst (B!
Incode to agyst [UB]

Inhance to asystil]

QCA 1o 3syst Muicipal Court

- | Requires data in defined CSV layout

$
$
$
$ R
$
3




Quick Starts

ssyst Acconnts Raceivabie
asyst Accwmts Payabie
asyst Actami Licoxses
asyst Suliding Permits
asyst CA
asyst Calls for Servies
asyst Gitation

asyst Court

asyst General Lpgar
asyst Jall Managoment
asyst Master Name dax
asyst Oifonss Reperts
asyst Payrall

agyst Bty Biiy

asyst Business licanss
ssyst Cematary Management
asys! Cede Enforcamest
asyst Fixed Assyt

asyst inveatory Costrol
asyst Land Masgemsent
asyst Master Dirsctory
asyst Mater Management
asyst NEERS

asyst Project Actoumting
agyst Purchass Brders
asyst Ssrvica Ordars
anyst KR

asyst Property Tax

Totals

United Systems Technology, Inc.
asyst for M3 Dffie Price Quote for
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United Systems Technology, Inc.
agyst for MS Dffies Price Quote for

Total Price Quote Summary

asyst:Software
License Fees
Annuat Support Fees

asystjusTincass Remeta Backup
License Fees
Annual Storage & Support Fees

asyst™
Annual License & Support Fees
Monthly License & Support Fees

sCommerce
asyst.oPay for PayPal

License Fees
Annual Support Fees

asystaBll - Monthly Charge

ssystSTinter net - Kametown
Annual Hosting Fees
Monthly Hosting Fees
Website Setup Fee

Hardware
Cash Receipt Equipment
Meter Readers

Services
Training
Custom Programming
Conversions
Quick Starts

Total Quete

$ 195
$ 120
$ 18
‘$ -I
[s - |
|$ -|
$ _
$ -
$ -
$ -
5 -
$ -




USTI jUSTInter.net eBill LICENSE AND SERVICE AGREEMENT
(USJUL1.9511)

This License and Service Agreement is made by and between United Systems Technology, Inc. with principal offices at 1430 Valwood Parkway, Suite 130,
Carrollton, Texas 75006, hereinafter referred to as "USTI" (an Iowa Corporation) and North Texas Groundwater Conservation District, 5100 Airport Drive,
Denison, TX 75020 hereinafier referred to as "LICENSEE "

Licensee is granted license rights, as outlined below, for use of up to ome copy(ies) of USTI jUSTInter.net eBill Client software, a USTI Software Product for a
total License Fee listed in Addendum A of this agreement.

LICENSE TERMS

1. LICENSE. This USTI License Agreement (“License™) permits you to make and use up to the number of licensed copies autherized above of the USTI software
praduct identified above, which may include user decumentation provided in printed and/or “online” or electronic form (“SOFTWARE™), on one or more computers,
provided that at any time you have no more coptes of the SOFTWARE in use than you have Licenses, The SOFTWARE is “in use” on a computer when it is loaded
into the tempotary memory (i.e., RAM) or installed into the permanent memery (e.g., hard disk, CD-ROM, or other storage device) of that computer, except that a
copy installed on a network server for the sole purpose of distribution to other computers is not “in use.” I the anticipated number of users of the SOFTWARE will
exceed the number of applicable Licenses, then you must have a reasonable mechanism or process in place to ensure that the number of persons using the
SOFTWARE concurrently does not exceed the number of Licenses. You may not rent, lease, nor transfer the SOFTWARE to another party without the express
written consent of USTL  You may not reverse engineer, decompile, or disassembte the SOFTWARE, except to the extent that the foregoing restriction is expressly
prohibited by applicable law.

2. TERM. This license is effective until terminated. You may terminate it by destroying all copies of the product. This license will alse terminate, if you fail to
comply with any tenm or condition of this Agreement. You agree, upon such termination, to destroy all copies of the Product.

3. COPYRIGHT. The SOFTWARE is owned by USTI or its suppliers and is protected by United States copyright laws and international treaty provisions.
Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical recording) except that you may either (a) make one copy of the
SOFTWARE solely for backup or archival purposes, or (b) transfer the SOFTWARE to a single hard disk provided you keep the original solely for backup or
archival purposes. You may not copy the printed materials accompanying the SOFTWARE, nor print copies of any user documentation provided in “online” or
electronic form.

4. LICENSE FEE. You agree to pay to USTI the monthly License Fee listed in Addendum A, within 30 days of receipt of appropriate invoice(s) from USTL USTI
agrees, upon receipt of this signed License Agreement and, either payment in fisll or the minimum deposit, to furnish you with one copy of SOFTWARE.

5. APPLICABLE TAXES. In addition to the License Fee stated above, you agree to pay all applicable sales and/or use taxes resulting from this License Agreement.

6. LIMITED WARRANTY. USTI warrants that (a) the SOFTWARE will perform substantially in accordance with the accompanying printed materials for a petiod
of ninety (90) days from the date of shipment. Any implied warranties on the SOFTWARE are limited to ninety (90) days. Some states/jurisdictions do not allow
limitations on duration of an implied warranty, so the above limitation may net apply to you.

7. CUSTOMER REMEDIES. USTI's entire liability and your exclusive remedy shall be at USTI's option, either to (a) refund the License Fee paid or to (b) repair
or replace the SOFTWARE that does not meet USTI's Limited Warranty and that is returned to USTL This Limited Warranty is void if failure of the SOFTWARE
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty period.

CUSTOMER SUPPORT TERMS

8 CUSTOMER hereby orders and USTI hereby agrees to provide Service and Customer Support, as defined below, for up to ene copy{ies) of
jUSTInter.net eBill Client software, hereafter referred to as “SOFTWARE,” for the Service and Support Fee defined in Addendum A. Customer Support
will begin on Support Commencement Dates of and remain in force for a period of months,

a. CUSTOMER SUPPORT. USTI Customer Support, hereinafter referred to as “SUPPORT” is made up of three distinct services as defined below:

» HELPLINE is a toll free telephone service provided to users of SOFTWARE to (a) clarify operating instructions contained in the user
documentation delivered with the SOFTWARE, and (b) to assist in the identification of solutions to operating problems being experienced by the
CUSTOMER in the use of SOFTWARE. Said HELPLINE service is provided during USTI’s normal working hours, through a dedicated staff
of HELPLINE support representatives, and ONLY by telephone.

*+  MAINTENANCE is 2 service provided to users of SOFTWARE to record, research, and correct verified program errors or defects arising in
SOFTWARE. MAINTENANCE is provided on USTI’s schedule, during USTI’s normal working hours, and ONLY at USTI’s normal business
location(s). MAINTENANCE is limited to communicating defects to SOFTWARE authors for any SOFTWARE not developed by USTL

» ENHANCEMENT is a service provided to users of SOFTWARE to improve the SOFTWARE. ENHANCEMENT is provided at USTI’s option,
on USTI's schedule, during USTT’s normal working hours and ONLY at USTI's normal business location(s).



b. SERYICE

¢ Service to be provided under this contract includes the provision of access to the jUSTInter.net eBill Server at USTI for the purpose of transmitting the
CUSTOMER data to and from the CUSTOMER’s copy of jUSTInter.net eBill and ePay Client software to the USTI jUSTInter.net eBill Server, the
provision of disk storage space on the jUSTInter.net eBill Server, and the provision of access by Payors of CUSTOMER to the jUSTInter.net eBill and
ePay Server for the purpose of viewing CUSTOMER data transmitted to the jUSTInter.net eBill Server by CUSTOMER and for initiating and transmitting
payment information related thereto..

USTI expressly excludes the following services from the services to be provided under this Customer Support Agreement: a) hardware and operating
system support, b) operator training, ¢) on-site services of any kind, d) training classes, e) modifications and/or customizations other than those included
in ENHANCEMENTS delivered periodically by USTI, f) Customer Support on any software other than the SOFTWARE identified herein, g) express
delivery services, and h) modem telecommunications charges.

Any USTI services provided beyond HELPLINE, MAINTENANCE and ENHANCEMENT, as herein defined, will be furnished only by separate
agreement with USTI, and at USTI’s normal billing rate and terms then in effect.

10. TERM AND TERMINATION. This agreement will remain in force for the Support Term identified above and will then be automatically extended
for annuat Support Terms upon payment by the CUSTOMER of the Customer Support Fee at the then current rates. Either the CUSTOMER or USTI can
terminate this Agreement at the end of any Support Term, USTI by providing written notice, and the CUSTOMER by returning the invoice without
payment, In the event that the level changes in the Storage Options section above during an annual term, the prorated amount of the adjusted annual fee for
the remainder of the term will be invoiced to the Customer when the level change is made.

11, LIMITED WARRANTY. USTI warrants that it will use its best efforts to provide Customer Support, but does not guarantee service results or
warrant that all questions and problems will be either answered or resolved, that all defects will be corrected, or that SOFTWARE enhancements will meet
CUSTOMER’s expectations, To the maximum extent permitted by applicable law, in no event shall USTI, its officers, or employees be liable for any
damages whatsoever (including without limitation, direct or indirect damages for personal injury, loss of revenue, business profits, increases in expenses,
costs associated with business interruptions, loss of business information or any other pecuniary loss) arising out of the use of or inability to operate this
product, misapplication, failure to read and understand the operating instructions in all its forms - Help Files, Web based, printed, and verbal, even if USTI
has been advised of the possibility of such damages. In any case, USTI, its officers', and employees' entire liability under any provision of this agreement
shall be limited to the amount aciually paid by you for the SOFTWARE, services, and/or USTI hardware

12. CUSTOMER REMEDIES. USTI’s entire liability and your exclusive remedy shall be at USTI’s option to refund the actual Support Fee paid by the
CUSTOMER for any unexpired months of the Support Term.

GEN TERMS

13. NO OTHER WARRANTIES. To the maximum extent permitted by applicable law, USTI disclaims all other warranties, either express or implied, including
but not limited to implied warranties of merchantability and fitness for a particular purpose, with respect to the SOFTWARE, the accompanying written materials, and
any accompanying hardware. This limited warranty gives you specific legal rights. You may have others, which vaty from state/jurisdiction to state/jurisdiction.

14. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall USTI or its suppliers be liable
for any damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information, or other
pecuniary loss) arising out of the use or inability to use this product, even if USTI has been advised of the possibility of such damages. Because some
states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the above limitation may not apply to you.

15. JURISDICTION. It is mutually understood and agreed that this contract shall be governed by the laws of the State of Texas, both as to interpretation and
performance.

16. SEVERABILITY. It is understood and agreed by the parties hereto that if any pari, term, or provision of this contract is by the courts held to be illegal or in
conflict with any law of the state where made, the validity of the remaining portions or provisions shall not be affected, and the rights and obligations of the parties
shall be construed and enforced as if the contract did not contain the particular part, term, or provision held to be invalid.

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS AND AMENDMENTS OR
ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE FURTHER AGREES THAT IT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF
THIS AGREEMENT. . THIS AGREEMENT IS VOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT RECEIVED BY USTI BY
February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Authorized Authorized

Signature Signature

Name Randall L. M¢Gieg Name

Title Chigf Financial Officer Title

Date Date




UST! jUSTInter.net eBill LICENSE AND SERVICE AGREEMENT

eBill Fee Schedule

Base Monthly Charge

ADDENDUM A

$10.00

Processing Charge 1 10 2,000 Bills $.08 per bill transmitted by CUSTOMER to jUSTInter.net eBill and ePay Server
2,001 to 5,000 $.07 per bill_transmitted by CUSTOMER to jUSTInter.net eBill and ¢Pay Server
5,001 to 10,000 $.06 per bill_transmitted by CUSTOMER to jUSTIntet et eBill and ePay Server
Over 10,001 $.05 per bill_transmitted by CUSTOMER to jUSTInter net eBill and ePay Server
Start Date First day an eBill transaction for a customer of North Texas Groundwater Conservation Districtis transmitted.

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS AND AMENDMENTS OR
ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE FURTHER AGREES THAT IT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF
THIS AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES THAT HE/SHE UNDERSTANDS THAT,, IN ADDITION TO THIS AGREEMENT HE/SHE
MAY HAVE TO ENTER INTO ONE OR MORE AGREEMENTS WITH THIRD PARTY PROVIDERS FOR PROCESSING SERVICES RELATED TO THE
CLEARING OF CREDIT CARD TRANSACTIONS AND THAT THOSE AGREEMENTS ARE SEPARATE FROM THIS AGREEMENT. THIS
AGREEMENT IS YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT RECEIVED BY USTI BY February 27, 2012

ACCEPTED BY:

United Systems Technology, Inc.

ACCEPTED BY:

North Texas Groundwater Conservation District

Authorized Authorized
Signature Signature
Name Randall .. McGeg Name
Title Chief Financial Officer Title

Date

Date




USTI ePay for PayPal LICENSE AND SERVICE AGREEMENT
(USJUL1.9511)

This License and Service Agreement is made by and between United Systems Technology, Ine. with principal offices at 1430 Valwood Parkway, Suite 130,
Carrollton, Texas 75006, hereinafter referred to as "USTI" (an Iowa Cotporation) and North Texas Groundwater Conservation District, 5100 Airport Drive,
Denison, TX 75020 hercinafter referred to as "LICENSEE.”

Licensee is granted license rights, as outlined below, for use of up to one copy(ies) of USTI ePay for Paypal Client software, a USTI Software Product, and
unlimited use of USTI's ePay for PayPal web site, a USTI Web Site, for a total License Fee listed in Addendum A of this agreement.

LICENSE TERMS

1. LICENSE. This USTI License and Service Agreement (“License”} permits you to make and use up to the number of licensed copies authorized above of the
USTI software product identified above, which may include user documeniation provided in printed and/or “onling’” or electronic form (“SQFTWARE™), on one or
more computers, provided that at any time you have no more copies of the SOFTWARE in use than you have Licenses. The SOFTWARE is “in use” on a computer
when it is loaded into the temporary memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, CD-ROM, or other storage device) of that computer,
except that a copy installed on a network server for the sole purpose of distribution to other computers is not “in use.” If the anticipated number of users of the
SOFTWARE will exceed the number of applicable Licenses, then you must have a reasonable mechanism or process in place te ensure that the number of persons
using the SOFTWARE concurrently does not exceed the number of Licenses. You may not rent, lease, nor transfer the SOFTWARE to another party without the
express written consent of USTL. You may not reverse engineer, decompile, or disassemble the SOFTWARE, except to the extent that the foregoing restriction is
expressly prohibited by applicable law. Subject to the terms of this Agreement, USTI will provide Services which include setup of and hosting of an ePay for PayPal
Internet website to accept, process, and transfer payments related to the ePay for PayPal software,

2. TERM. This license is effective until terminated. You may terminate it by destroying all copies of the product. This license will also terminate, if you fail to
comply with any term or condition of this Agreement. You agree, upon such termination, to destroy all copies of the Product.

3. COPYRIGHT. The SOFTWARE is owned by USTI or its suppliers and is protected by United States copyright laws and international treaty provisions.
Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical recording) except that you may either (a} make one copy of the
SOFTWARE solely for backup or archival purposes, or (b) transfer the SOFTWARE to a single hard disk provided you keep the original solely for backup er
archival purposes. You may not copy the printed materials accompanying the SOFTWARE, nor print copies of any user documentation provided in “online” or
electronic form.

4. LICENSE FEE. You agree to pay to USTI the monthly License Fee listed in Addendum A, within 30 days of receipt of appropriate invoice(s) from USTI. USTI
agrees, upon receipt of this signed License Agreement and, either payment in full or the minimum deposit, to furnish you with one copy of SOFTWARE.

5. APPLICABLE TAXES. In addition to the License Fee stated above, you agree to pay all applicable sales and/or use taxes resulting from this License Agreement.

6. LIMITED WARRANTY. USTI warrants that (a} the SOFTWARE will perform substantially in accordance with the accompanying printed materials for a period
of ninety (90) days from the date of shipment. Any implied warranties on the SOFTWARE are limited to ninety (90) days. Some states/jurisdictions do not allow
limitations on duration of an implied warranty, so the above limitation may not apply to you.

7. CUSTOMER REMEDIES. USTI’s entire liability and your exciusive remedy shall be at USTI's option, either to (a) refund the License Fee paid or to (b) repair
or replace the SOFTWARE that does not meet USTI's Limited Warranty and that is returned to USTL This Limited Warranty is void if failure of the SOFTWARE
has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty peried.

CUSTOMER SUPPORT TERMS

8. CUSTOMER hereby orders and USTI hereby agrees to provide Service and Customer Support, as defined below, for up to one copy(ies) of USTI ePay
for Paypal Client software and unlimited use of the ePay for PayPal web site, hereafter referred to as “SOFTWARE,” for the Service and Support Fee
defined in Addendum A. Customer Support will begin on Support Commencement Dates of and remain in force for a period of months.

a. CUSTOMER SUPPORT. USTI Customer Support, hereinafter referred to as “SUPPORT” is made up of three distinct services as defined below:

+ HELPLINE is a tell free telephone service provided to users of SOFTWARE to (a) clarify operating instructions contained in the user
documentation delivered with the SOFTWARE, and (b) to assist in the identification of solutions to operating problems being experienced by the
CUSTOMER in the use of SOFTWARE. Said HELPLINE service is provided during USTI's normal working hours, through a dedicated staff
of HELPLINE support representatives, and ONLY by telephone.

»  MAINTENANCE is a service provided to users of SOFTWARE to record, research, and correct verified program errors or defects arising in
SOFTWARE. MAINTENANCE is provided on USTI’s schedule, during USTI's normal werking hours, and ONLY at USTI’s normal business
location(s). MAINTENANCE is limited to communicating defects to SOFTWARE authors for any SOFTWARE not devefoped by USTL

+  ENHANCEMENT is a service provided to users of SOFTWARE to improve the SOFTWARE. ENHANCEMENT is provided at USTI’s option,
on USTI’s schedule, during USTI’s normal working hours and ONLY at USTI’s normal business location(s),



b. SERVICE

*  Service to be provided under this contract includes the unlimited use of the USTI ePay for PayPal web site hosted by UST]I for the purpose of accepting,
processing and, transmitting the CUSTOMER. payment data to and from the CUSTOMER's copy of USTI ePay for PayPal Client software and the
USTI USTI ePay for PayPay web site, the provision of disk storage space on the USTI ePay for PayPal Server, and the provision of access by Payers of
CUSTOMER to the USTI ePay for PayPal web site.

USTI expressly excludes the following services from the services to be provided under this Customer Support Agreement: a) hardware and operating
system support, b) operator training, c} on-site services of any kind, d) training classes, €) modifications and/or customizations other than those included
in ENHANCEMENTS delivered periodically by USTI, f} Customer Support on any software other than the SOFTWARE identified herein, g) express
delivery services, and h) modem telecommunications charges.

Any USTI services provided beyond HELPLINE, MAINTENANCE and ENHANCEMENT, as herein defined, will be furnished only by separate
agreement with USTI, and at USTI’s normal billing rate and terms then in effect.

10. TERM AND TERMINATION. This agreement will remain in force for the Support Term identified above and will then be automatically extended

for annual Support Terms upon payment by the CUSTOMER of the Customer Support Fee ai the then current rates. Either the CUSTOMER or USTI can
terminate this Agreement at the end of any Support Term, USTI by providing written notice, and the CUSTOMER by returning the invoice without
payment. In the event that the level changes in the Storage Options section above during an annual term, the prorated amount of the adjusted annual fee for
the remainder of the term will be invoiced to the Customer when the level change is made.

11. LIMITED WARRANTY. USTI warrants that it will use its best efforts to provide Customer Support, but does not guarantee service results or
warrant that ali questions and problems will be cither answered or resolved, that all defects will be corrected, or that SOFTWARE enhancements will meet
CUSTOMER’s expectations. To the maximum extent permitted by applicable law, in no event shall USTI, its officers, or employees be liable for any
damages whatsoever (including without limitation, direct or indirect damages for personal injury, loss of revenue, business profits, increases in expenses,
costs associated with business interruptions, loss of business information or any other pecuniary loss) arising out of the use of or nability to operate this
product, misapplication, failure to read and understand the operating instructions in all its forms - Help Files, Web based, printed, and verbal, even if USTI
has been advised of the possibility of such damages. In any case, USTI, its officers’, and employees' entire liability under any provision of this agreement
shall be limited to the amount actually paid by you for the SOFTWARE, services, and/or USTI hardware

12, CUSTOMER REMEDIES. USTI's entire liability and your exclusive remedy shall be at USTI's option to refund the actual Support Fee paid by the
CUSTOMER for any unexpired months of the Support Term.

GENERAL TERMS

13. NO OTHER WARRANTIES. To the maximum extent permitted by applicable law, USTI disclaims al! other warranties, either express or implied, including
but not limited to implied warranties of merchantability and fitmess for a particular purpose, with respect to the SOFTWARE, the accompanying written materials, and
any accompanying hardware. This limited warranty gives you specific legal rights. You may have others, which vary from state/jurisdiction to state/jurisdiction.

14, NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall UST] or its suppliers be liable
for any damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information, or other
pecuniary loss) arising out of the use or inability to use this product, even if USTI has been advised of the possibility of such damages. Because some
states/jurisdictions do not altow the exclusion or limitation of liability for consequential or incidental damages, the above [imitation may not apply to you.

15. JURISDICTION. It is mutually understood and agreed that this contract shall be governed by the laws of the State of Texas, both as to interpretation and
performance.

16. SEVERABILITY. It is understood and agreed by the parties hereto that if any part, term, or provision of this contract is by the courts held to be illegal or in
conflict with any law of the state where made, the validity of the remaining portions or provisions shall not be affected, and the rights and obligations of the parties
shall be construed and enforced as if the contract did not contain the particular part, term, or provision held to be invalid.

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS AND AMENDMENTS OR
ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE FURTHER AGREES THAT IT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES ALL PRCOPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF
THIS AGREEMENT. . THIS AGREEMENT 18 YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT RECEIVED BY USTI BY

February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Authorized Authorized

Signature Signature

Name Randall L. McGee Name

Title Chief Financial Officer Title

Date Date




USTI ePay for PayPal SOFTWARE LICENSE AND SERVICE AGREEMENT

ADDENDUM A
Pay for PayPal hedul
Annual
Seftware Product # Copies License Fee Support Fee
oPay for PayPal Ciont Seftware 1 $ 195.00 $120.00

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS AND AMENDMENTS OR
ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE FURTHER AGREES THAT IT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF
THIS AGREEMENT, LICENSEE FURTHER ACKNOWLEDGES THAT HE/SHE UNDERSTANDS THAT,, IN ADDITION TQ THIS AGREEMENT HE/SHE
MAY HAVE TO ENTER INTO ONE OR MORE AGREEMENTS WITH THIRD PARTY FROVIDERS FOR PROCESSING SERVICES RELATED TCO THE
CLEARING OF CREDIT CARD TRANSACTIONS AND THAT THOSE AGREEMENTS ARE SEPARATE FROM THIS AGREEMENT. THIS
AGREEMENT 1S YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT RECEIVED BY USTI BY February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Autherized Authorized

Signature Signature

Name Randall L. McGee Name

Title Chief Financial Qfficer Title

Date Date




United Systems Technology, Inc. Invoice
1430 Valwood Parkway
Suite 130 Invoice# 61717

Carrollton, TX 75006
UNITED SYSTEMS TECHNOLOGY, INC. (872) 402-8600 Date 1/27/2012

North Texas Groundwater Conservation North Texas Groundwater
i District Conservation District |
5100 Airport Drive 5100 Airport Drive |
Denison, TX 75020 Denison, TX 75020 |
USA USA |
Qty Description Price Each Amount
1.00 asyst Maintenance - ePay for PayPal $120.00 $120.00
1.00 asyst License Fee - ePay for PayPal $195.00 $195.00
P.O. Number Sub Total $315.00
Discount $0.00
Due Upon Receipt Of Invoice Tax $0.00

Please remit to:
PO BOX 670724
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USTI LICENSE AGREEMENT
(USMSL1.9511)

This License Agreement is made by and between United Systems Technology, Inc. with principal offices at 1850 1430 Valwood Parkway, Suite 130, Carrollton,
Texas 75006, hereinafter referred to as "USTI" {an lowa Corporation} and North Texas Groundwater Conservation District, 5100 Airport Drive, Denison, TX
75020 hereinafier referred to as "LICENSEE."

Licensee is granted license rights, as outlined below, for the use of the USTI Software Products shown on Addendum A to this Agreement.

1. LICENSE. This USTI License Agreement (“License”) permits you 1o make and use up to the number of licensed copies authorized above of the USTI software
preduct identified above, which may include user documentation provided in printed and/or “online” or electronic form (“SOFTWARE”), on one or more computers,
provided that at any time you have no more copies of the SOFTWARE in use than you have Licenses. The SOFTWARE is “in use” on a computer when it is loaded
into the temporary memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, CD-ROM, or other storage device) of that computer, except that a
copy installed on a network server for the sole purpose of distribution to other computers is not “in use.” If the anticipated number of users of the SOFTWARE will
exceed the number of applicable Licenses, then you must have a reasonable mechanism or process im place to ensure that the number of persons using the
SOFTWARE concurrently does not exceed the number of Licenses. You may not rent, lease, nor transfer the SOFTWARE to another party without the express
written consent of USTL  You may not reverse engineer, decompile, or disassemble the SOFTWARE, except to the extent that the foregoing restriction is expressly
prohibited by applicable law.

2. TERM. This license is effective until terminated. You may terminate it by destroying all copies of the product. This license will also terminate, if you fail to
comply with any term or cendition of this Agreement. You agree, upon such termination, to destroy all copies of the Product.

3. COPYRIGHT. The SOFTWARE is owned by USTI or its suppliers and is protected by United States copyright laws and international treaty provisions.
Therefore, you must treat the SOFTWARE like any other copyrighted material (¢.g., a book or musical recording) except that you may either (a) make one copy of the
SOFTWARE solely for backup or archival purposes, or (b} transfer the SOFTWARE to a single hard disk provided you keep the original solely for backup or
archival purpeses. You may not copy the printed materials accompanying the SOFTWARE, nor print copies of any user documentation provided in “online” or
electronic form.

4. LICENSE FEE. You agree to pay to USTI the one-time License Fee above, within 30 days of receipt of appropriate invoice(s) from USTI. USTI agrees, upon
receipt of this signed License Agreement and, either payment in fulf or the minimurn deposit, to furhish you with one copy of SOFTWARE.

5. APPLICABLE TAXES. In addition to the License Fee stated above, you agree to pay all applicable sales and/or use taxes resulting from this License Agreement.

6. LIMITED WARRANTY. USTI warrants that (a) the SOFTWARE will perform substantially in accordance with the accompanying printed materials for a period
of ninety (90) days from the date of shipment. Any implied warranties on the SOFTWARE are limited to ninety (90) days. Soine states/jurisdictions do not allow
limitations on duration of an implied warranty, so the above limitation may not apply to you.

7. CUSTOMER REMEDIES. USTI’s entire liability and your exclusive remedy shall be at USTI's option, either to (a) refund the License Fee paid or to (b) repair
or replace the SOFTWARE that does not meet USTI’s Limited Warranty and that is returned to USTI. This Limited Warranty is void if failure of the SOFTWARE
has sesulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty period.

8. NO OTHER WARRANTIES. To the maximum extent permitted by applicable law, USTI disclaims all other warranties, either express or implied, including but
not limited to implied warranties of merchantability and fitness for a particular purpose, with respect to the SOFTWARE, the accompanying written materials, and
any accompanying hardware. This limited warranty gives you specific legal rights. You may have others, which vary from state/jurisdiction to state/jurisdiction.

9. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall USTI or its suppliers be liable
for any damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information, or other
pecuniary loss) arising out of the use or inability to use this product, even if USTI has been advised of the possibility of such damages. Because some
states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the above limitation may not apply to you.

10. JURISDICTION. It is mutually understood and agreed that this contract shall be governed by the laws of the State of Texas, both as to interpretation and
performance.

11. SEVERABILITY. It is understood and agreed by the parties hereto that if any part, term, or provision of this contract is by the courts held to be illegal or in
conflict with any law of the state where made, the validity of the remaining portions or provisions shall not be affected, and the rights and obligations of the parties
shall be construed and enforced as if the contract did not contain the particular part, term, or provision held to be invalid.

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, INCLUDING ALL TERMS AND CONDITIONS AND AMENDMENTS OR
ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE FURTHER AGREES THAT IT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF
THIS AGREEMENT. . THIS AGREEMENT 18 VOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT RECEIVED BY USTI BY

February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Authorized Authorized

Signature Signature

Name Randall L. McGee Name

Title Chief Finangial Officer Title

Date Date




Addendum A To

USTI LICENSE AGREEMENT
{(USMSL1.9511)

This Addendum to USTI License Agreement (JSMSL1.9511) is made by and between United Systems Technology, Inc. with principal offices at 1430 Valwood
Parkoway, Suite 130, Carrollton, Texas 75006, hereinafter refermred to as "USTI" (an Iowa Corporation) and North Texas Groundwater Conservation District,
5100 Airport Drive, Denison, TX 75020 hereinafter referred to as "LICENSEE."”

USTI and Licensee hereby agree that the Licensee is granted license rights, as outlined in the USTI License Agreement (USMSL1.9511), for the use of the following
USTI Software Products:

Software Product # Copies License Fee
8syst Administrator Unlimited $ 39500
8ayst General Ledger 1 $ 395.00
atyst Accounts Payable 2 $ 69500
atyat Budget XLence 1 $ 395.00
aayst Meter Management 3 $ 89500
asyst UB to ArcView Interface 1 $ 39500
aayst Utility Billing 3 $224500
Total License Fees $ 541500

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS ADDENDUM AND RELATED LICENSE AGREEMENT, INCLUDING ALL TERMS AND
CONDITIONS AND} AMENDMENTS OR ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE
FURTHER AGREES THAT IT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES
ALL PROPOSALS OR PRIOR AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO
THE SUBJECT MATTER OF THIS AGREEMENT. . THIS AGREEMENT IS YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT
RECEIVED BY USTI BY February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Authorized Authorized

Signature Signature

Name Randall L. McGee Name

Title Chief Financial Officer Title

Date Date




USTI CUSTOMER SUPFORT AGREEMENT
(USMCS1.9511)

This Customer Support Agreement is made by and between United Systems Technology, Inc., with principal offices at 1430 Valwood Parkway, Suite 130,
Carrollton, Texas 75006, hereinafter referred to as “USTI” (an Iowa corporation), and North Texas Groundwater Conservation District, 5100 Airport
Drive, Denison, TX 75020 hereinafter referred to as “CUSTOMER.”

CUSTOMER hereby orders and USTI hereby agrees to provide Customer Support for the number of copies of the USTI Software Products listed in
Addendums to this Agreement, hereafter referred to as “SOFTWARE,” for the Support Fees and Commencement Dates as listed in Addendum A,

1. CUSTOMER SUPPORT. USTI Customer Support, hereinafter referred to as “SUPPORT” is made up of three distinct services as defined below:

e HELPLINE is a toll free telephone service provided to users of SOFTWARE to (a) clarify operating instructions contained in the user
documentation delivered with the SOFTWARE, and (b) to assist in the identification of solutions to operating problems being experienced by the
CUSTOMER in the use of SOFTWARE. Said HELPLINE service is provided during USTI’s normal working hours, through a dedicated staff of
HELPLINE support representatives, and ONLY by telephone.

o  MAINTENANCE is a service provided to users of SOFTWARE to record, research, and correct verified program errors or defects arising in
SOFTWARE. MAINTENANCE is provided on USTI's schedule, during USTI's normal working hours, and ONLY at USTI's normal business
location(s). MAINTENANCE is limited to communicating defects to SOFTWARE authors for any SOFTWARE not developed by USTI.

*  ENHANCEMENT is a service provided to users of SOFTWARE to improve the SOFTWARE. ENHANCEMENT is provided at USTI's option,
on USTT’s schedule, during USTT s normal working hours and ONLY at USTI’s normal business location(s).

USTI expressly exciudes the following services from the services to be provided under this Customer Support Agreement: a) hardware and operating system
support, b} operator training, c) on-site services of any kind, d) training classes, e} modifications and/or customizations other than those included in
ENHANCEMENTS delivered periodically by USTI, f) Customer Support on any software other than the SOFTWARE identified herein, g) express delivery
services, and h) modem telecommunications charges.

Any UST! services provided beyond HELPLINE, MAINTENANCE and ENHANCEMENT, as herein defined, will be furnished only by separate agreement
with USTI, and at USTT's normal billing rate and terms then in effect.

2. TERM AND TERMINATION. This agreement will remain in force for the Support Term identified above and will then be automatically extended for
annual Support Terms upon payment by the CUSTOMER of the Customer Support Fee at the then current rates. Either the CUSTOMER or USTI can
terminate this Agreement at the end of any Support Term, USTI by providing written notice, and the CUSTOMER by retuming the invoice without payment,

3, LIMITED WARRANTY. USTI warrants that it will use its best efforts to provide Customer Support, but does not guarantee service results or warrant
that all questions and problems will be cither answered or resolved, that all defects will be corrected, or that SOFTWARE enhancements will meet
CUSTOMER s expectations.

4. CUSTOMER REMEDIES. USTI's entire liability and your exclusive remedy shall be at USTI’s option to refund the actual Support Fee paid by the
CUSTOMER for any unexpired months of the Support Term.

5. NO OTHER WARRANTIES, To the maximum extent permitted by applicable law, USTI disclaims all other warranties, either express or implied,
including but not limited to implied warranties of merchantability and fitness for a particular purpose. This limited warranty gives you specific legal rights.
You may have others, which vary from state/jurisdiction to state/jurisdiction.

6. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall USTI or its suppliers
be liable for any damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information,
or other pecuniary loss) arising out of the use or inability to use this SOFTWARE, even if USTI has been advised of the possibility of such damages.
Because some states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the above limitation may not
apply to you.

7. JURISDICTION. It is mutually understood and agreed that this contract shall be governed by the laws of the State of Texas, both as to interpretation and
performance.

8. SEVERABILITY. It is understood and agreed by the parties hereto that if any part, term, or provision of this Agreement is by the courts held to be illegal
ot in conflict with any law of the state where made, the validity of the remaining portions or provisions shall not be affected and the rights and obligations of
the parties shall be construed and enforced as if the Agresment did not contain the particular part, term, or provision that is held to be invalid.

THE CUSTOMER ACKNOWLEDGES THAT HE/SHE HAS READ THIS AGREEMENT, THE TERMS AND CONDITIONS OF WHICH ARE SET
FORTH HEREIN, UNDERSTANDS IT AND AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. FURTHER, THE CUSTOMER AGREES
THAT IT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES WHICH SUPERSEDES ALL
PROPOSALS OR PRIOR AGREEMENTS, ORAL OR WRITTEN AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO
THE SUBJECT MATTER OF THIS AGREEMENT. THIS AGREEMENT 1S YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT
RECEIVED BY USTI BY February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Groundwater Conservation District
Authorized Authorized

Signature Signature

Name _Randall L. McGee Name

Title Chief Financial Qfficer + Title

Date Date




Addendum A To

USTI CUSTOMER SUPPORT AGREEMENT
(USMCS1.9511)

This Addendum to USTI Customer Support Agreement (USMSL1.9511 is made by and between United Systems Technology, Inc. with principal offices 1430
Valwood Parkway, Suite 130, Carrollton, Texas 75006, hereinafter referred to as "USTI" (an lowa Corporation) and North Texas Groundwater Conservation
District, 5100 Airport Drive, Denison, TX 75020 hereinafter referred to as "CUSTOMER."

CUSTOMER hereby orders and USTI Hereby agrees to provide Customer Support, as defined in the USTI Customer Support Agreement {USMCS1.9511), for the
following USTI Software Products, at the listed Support Fees. Custemer Support will begin on the Support Commencement Date listed below and remain is force for
a period of 12 months:

Software Product # Copies Support Fee Commencement Date
83y3l Administrator Unlimited § 19500 March 1, 2012
#y8l General Ledger 1 $ 12000 March 1, 2012
a1yt Accounts Payable 2 $ 21000 March 1, 2012
vt Budget XLence 1 $ 12000 March 1, 2012
2yt Meter Management 3 $ 27000 March 1, 2012
83yst UB to ArcView Interface 1 $ 12000 March 1, 2012
ssyst Utility Billing 3 $ 67000 March 1, 2012
Total Customer Support Fees 1.705 00

LICENSEE ACKNOWLEDGES THAT HE/SHE HAS READ THIS ADDENDUM AND RELATED LICENSE AGREEMENT, INCLUDING ALL TERMS AND
CONDITIONS AND AMENDMENTS OR ADDENDA, UNDERSTANDS IT AND AGREES TO BE BOUND BY THIS AGREEMENT. THE LICENSEE
FURTHER AGREES THAT IT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES AND SUPERSEDES
ALL PROPOSALS OR PRIOR AGREEMENTS, ORAL OR WRITTEN, AND ALL OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO
THE SUBJECT MATTER OF THIS AGREEMENT. . THIS AGREEMENT IS ¥YOID IF THE EXECUTED COPY AND AMOUNTS DUE ARE NOT
RECEIVED BY USTI BY February 27, 2012

ACCEPTED BY: ACCEPTED BY:

United Systems Technology, Inc. North Texas Gronndwater Conservation District
Authorized Authorized

Signature Signature

Name Randall L. McGee Name

Title Chief Financial Officer Title

Date Date




United Systems Technology, Inc. Invoice
1430 Valwood Parkway
Suite 130 Invoice # 61716

UNITED SYSTEMS TECANOLOGY, INC.

Carroliton, TX 75006
(972) 402-8600 Date 1/27/2012

SHIP TO

North Texas Groundwater Conservation North Texas Groundwater
District Conservation District -
5100 Airport Drive 5100 Airport Drive
| Denison, TX 75020 Denison, TX 75020
| USA USA
| i
Qty Description Price Each Amount
1.00 asyst Maintenance - Per USTI Customer Support Agreement $1,705.00 $1,705.00
1.00 asyst License Fee - Per USTI License Fee Agreement $5,415.00 $5,415.00
P.O. Number Sub Total $7,120.00
Discount $0.00
Due Upon Receipt Of Invoice Tax ‘ $0.00
Please remit to:
PO BOX 670724

DALLAS, TX 75367-0724 AMOUNT DUE $7,120.00



To:  Randy McGee From:

Fax: (972) 767-3488 Pages:
Phone: Date: ! !
Re: ccC:

M Urgent O For Review [ Please Comment [ Please Reply O Please Recycle

Attached are the signed contracts. Per your request, the email address for person signing the
agreements is as follows:




' ATTACHMENT VII - BUDGET AMENDMENT



RED RIVER GROUNDWATER
CONSERVATION DISTRICT

AGENDA COMMUNICATION

DATE: FEBRUARY 17, 2012
SUBJECT: AGENDA ITEM NO. VII

CONSIDER AND ACT UPON BUDGET AMENDMENT

ISSUE
The District could decide to amend its 2012 budget by authorizing the use of the 2011 fund balance to
secure software and equipment needed for the District’s operation.

BACKGROUND

During 2011, the District operated its activities in a very conservative matter and was able to end the
year with a fund balance of approximately $44,000. The budget preparation in the fall of 2011 did not
take into account the possibility of having to secure accounting software for the District’s activities. It is
also becoming increasingly necessary to consider purchasing a computer for the District’s activities.
Currently, the District’s activities are being conducted on an older computer that belonged to the
Authority. There have become increasing difficulties in keeping this functioning smoothly and staff is
prepared to recommend the District amend its 2012 budget to allow for the acquisition of the ASYST
software at a cost of approximately $5,100 and allow for the purchase of a computer and associated
software for approximately $1,500 and a printer for approximately $400.

OPTIONS/ALTERNATIVES

L. The Board could consider approving this request and covering the costs from the fund balance
from 2011.

2. The Board could deny this request and continue without taking any action.

CONSIDERATIONS
The funds are available from the fund balance to undertake the cost of these activities.

STAFF RECOMMENDATIONS
The staff recommends the Board consider authorizing the use of the fund balance from 2011 to cover the
budget amendment.

ATTACHMENTS
None

PARED f?@ SUBMITTED BY:
J Ww.

apman
eral ager



ATTACHMENT IX - TIM MORRIS LETTERS



MORRIS ENGINEERS

January 25, 2012

Jerry Chapman, General Manager
Greater Texoma Utility Authority
5100 Airport Drive

Denison, Texas 75020

Re: Water Well Stability

As the groundwater district begins to consider future water well regulation, I think a
matter of primary concern will be how pumping levels change over time. When well
production is consistent, the pumping level will eventually decline to a state of near
stability. When the aquifer transmissivity is high, as it is in Leonard, stability might be
achieved in a year or two. In the more central part of Grayson County where
transmissivities are more moderate, stability may take 10 to 15 years. Where
trangmissivities are in the very low range, 20 or 30 years may elapse before stability is
reached,

It is this condition of near stability that I believe should become the "yardstick" for
making decisions regarding water well regulation. Actually, groundwater theory
indicates that absolute stability is never reached, but the annual rate of change diminishes

. to such an extent that years or even decades may pass before differences can be detected
by typical water level measuring techniques. In a typical Antlers well, the pumping level
may fall 20 feet in the first year, 5 feet the second year and continue until it has fallen
only 30 feet after about 10 years. Thereafier the rate of decline will likely be in the range
of tenths of a foot per year. These small changes will not be detected by typical
measurements and the pumping level can be considered "stable".

It will be important to periodically test pump wells to relate pumping levels and recovery
levels to water production rates. These kinds of tests will be needed to calibrate the
predictive methods and evaluate regulatory controls.

Sincerely,

T e

Timothy L. Morris, P.E.

ECEIVE
JAN 31 2002

BY. (e

PO Rar 606 25 E. Houston Sherman. Texas 75091-0606 903 - 868 - 1644



MORRIS ENGINEERS

December 9, 2011

Jerry Chapman, General Manager ECE|VE
Greater Texoma Utility Authority DEC 09 2011
5100 Airport Drive

BY:__EE("/K}[)

Denison, Texas 75020

I have been thinking about how a groundwater district might be helpful to local
groundwater users. Please allow me to share some thoughts with you. The intent of the State
groundwater legislation is to regulate groundwater usage such that irreversible depletion does not
occur. If the historical "right of capture”" is to be infringed, then users should have some
confidence that the technical basis for such infringement is reasonably valid. I hope this missive
will shed some light on some of the technological issues relating to groundwater that may be
somewhat obscure.

Dear Jerry:-

Our ground water aquifers, Woodbine and Trinity (Antlers), are confined aquifers that are
separated and overlain by thick, almost impenetrable formations. The water in the aquifers is
under fluid pressure. When a well is drilled into one of these aquifers, the water will rise in the
well several hundred feet above the aquifer because of the fluid pressure. The height that the
water rises is frequently called the "water table", "static level", or more properly, the
"piezometric surface”. When one speaks of drawdown in a confined aquifer, one is usually
speaking of lowering the fluid pressure in a well. This drawdown does not mean that a portion
of the confined aquifer is dewatered.

Naturally enough, water will flow in the aquifer from areas of high fluid pressure to areas
of lower fluid pressure. When a well removes water from the aquifer, it creates an area of lower
fluid pressure toward which water will flow.

To me, it is easier to understand groundwater in terms of "fluid pressure" than it is to
relate to more common terms like "water level", "water table", or even "piezometric surface".
The water level measurements that are made for groundwater are all measurements of the fluid
pressure. The numerous reports that show historical changes in groundwater levels are ail
reflecting changes in the fluid pressure. The water levels reflected in groundwater computer
models are fluid pressures.

Fluid pressure drives the movement of water in an aquifer; but changes in the fluid
pressure do not indicate that a confined aquifer contains less water.

T Y B L ks Lo -0k =l dh (P, Chnvecmne Toaweas TEAOT NELAL Ml Q20 A2 AA



Mr. Jerry Chapman — December 9, 2011 — Page 2

Historical observations of water levels in our aquifers show that the aquifer fluid pressure
has declined with increased groundwater utilization. This decline in fluid pressure represents the
amount of energy that is used to "push" the water through the sands in the aquifer formation to
the points of withdrawal. Groundwater computer models attempt to correlate changes in fluid
pressure with the movement of water into, through, and out of an aquifer. It is expected that
there will be some determination of an acceptable residual fluid pressure for an aquifer. We

technocrats hope to use the computer models to predict how the formation fluid pressure will
change with changes in pumping.

I think local groundwater users will mainly be interested in how declining fluid pressure

will affect their pumping costs and whether neighboring wells will affect the production of their
own well. The regional groundwater models are not sufficiently refined to be very helpful with
these concerns. Local models that use regional models to define boundary conditions can be
made to study local conditions more closely; that is something you may want to explore.

Local effects can be examined quite easily using the traditional relationships developed
by C. V. Theis about 1935. I did a desktop evaluation of a hypothetical Antlers formation well
to get an insight into how the fluid pressure might change in a typical well. I assumed a 250 gpm
well operating 10 hours per day and typical values for transmissivity and storativity. The Theis
relationship suggests that the fluid pressure will drop about 24 feet a mile out after 10 years and
about 31 feet after 100 years. The pumping level in the well will increase about 20 feet between
the first year and the 20th year, The additional power cost at $0.15 per Kw-Hr will be about
$700 per year. _

After 10 to 20 years, fluid pressure changes in the well become so small that it will seem
that the fluid pressure has approached a steady state. In other words, the character of the residual
fluid pressure in the aquifer that results from well production will tend to stabilize as the capacity
of the formation to transmit water nears the rate of pumping.

It can also be predicted that if the well ceases to pump, the fluid pressure will recover to
regional levels in a short time, perhaps as quickly as a few months. This recovery phenomenon
apparently occurred when Denton switched from groundwater to surface water; the Denton
recovery is indicated by figures 24, 25 and 28 of TWDB Report 269. | don’t know if there is
data that reflects the rate of recovery.

Our estimates of groundwater movement in an aquifer depend on fluid pressure and on
the parameters transmissivity and storativity. — Transmissivity represents those aquifer
characteristics that resist water movement. Storativity represents a capacity of the aquifer to
yield or accept water and is related to changes in the fluid pressure. Our groundwater
predictions are limited because very few tests have been made to determine of transmissivty and
storativity values. Usually, we revert to values that we believe are characteristic of the area we
are concerned about and argue that the range of values we use will not materially affect the
prediction we are making. The ground water availability models that have been reported suffer
from the same lack of data. Well pumping tests that use off-set monitor wells to measure the
decline in fld pressure are the accepted method for determining transmissivity and storativity.
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Mr. Jerry Chapman - December 9, 2011 - Page 3

It seems to me that a groundwater district would look toward the development of reliable data of
this sort at a few representative locations.

The regional groundwater models are of general interest but they may not be readily
adapted to conditions of more immediate local concern. What the models most need at this point
is more measurements of local groundwater conditions on which to base their calibration. If the
models are to remain viable, they must be continually up-dated and calibrated to observations of
local conditions. Properly calibrated, the models can become predictive tools. I suppose a
groundwater district would become actively involved in the collection and compilation of
groundwater data that can be used to refine models. This same information can be used to

improve predictions made by Theis methods. There is a lot of information generated by well
tests that are of record at TCEQ and the Water Well Driller's Board.

I have reviewed two Modflow models of local groundwater. One was published by the
Bureau of Economic Geology in 1996. The more recent is the TWDB report of 2004. What
strikes me about both reports is that a large majority of the water classed as recharge leaves the
aquifers near the ground surface in the formation outcrop. A comparatively small amount
actually moves thru the aquifer to wells and other outflows downdip. This suggests that the
capacity of the formation to transmit water under the influence of fluid pressure may be more
significant than recharge in limiting well production.

1 hope these comments are useful.

Sincerely,

/
| ptee—

Timothy L. Morris, P.E.



ADJOURN



