
Our guarantee is as functional and straight-forward as our products. We value 
your business and always attempt to provide you the very best. You will find 
that we apply the same standard of excellence to our products as we do to 
our customer service.

Our premium compatible products are warranted to be free of defects 
in materials and workmanship for the lifetime of the toner cartridge and 
12 months from the purchase date of ink. In addition, we warrant if that 
under normal use, our products have been the source of damage to your 
customer’s equipment, we will reimburse you for the cost of repairs. Please 
note that adequate documentation from an authorized repair center is required. 

All of our premium compatible imaging supplies meet or exceed OEM standards. If for any 
reason you are dissatisfied, we will credit 100% of the purchase price!

Under the “The Magnuson-Moss Warranty Act of 1975” the use of our premium compatible 
cartridge does not affect your printer’s manufacturer warranty.  The Act states: “No 
warrantor of a consumer product may condition his written or implied warranty of such 
product on the consumer’s using, in connection with such product, any article … which is 
identified by brand, trade, or corporate name.”

Please refer to your printer’s manual for installation instructions. Our premium compatible 
products are not responsible for damage to your printing equipment that is a result of 
abuse, misuse, mishandling or the failure to perform normal or necessary maintenance. 
Disassembly of any cartridge will void this warranty. Repair or replacement, as provided 
under this warranty, is the exclusive remedy of the consumer - our premium compatible 
shall not be liable for any incidental, reliance, or consequential damages or breach of 
implied warranty on this product, including any damage to person or property. Our premium 
compatible product liability under any circumstances is limited to the purchase price. 

Our premium compatible cartridges carry no warranty except as expressly contained 
herein. Our premium compatible disclaims all warranties of merchantability and fitness for 
a particular purpose other than for use as a printer cartridge. There are no warranties which 
extend beyond the description contained herein. 

Please review the warranty information and proper care instructions provided with the 
cartridge. Some states or provinces do not allow the exclusion or limitation of incidental 
or consequential damages or implied warranties, so the above limitations may not apply.
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