Child Care & Preschool (Local)

Bright Beginnings

Marshall County Child Care Services
502 N. 12" Ave,

Marshalltown, 1A 50158

Telephone: 641.753.9332

Fax: 641.753.5401

HOURS OF OPERATION:
Monday - Friday 6:45am-5:30pm

SERVICES OFFERED:

Quality center-based child care for children ages 4
weeks to school-age. Full-time, part-time, &
rotating scheduled are accommodated. Allincome
levels are served & lowa Block Grant funding is
accepted. Our mission is to provide a nurturing
environment with a focus on school readiness
skills.

Child Care Assistance (CCA)
Department of Human Services (DHS)
206 W. State Street

Marshalltown, 1A 50158

Telephone: 641.752.6741

Fax: 515.725.2899
www.oasis.iowa.gov

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

CCA is available to the children of income-eligible
parents who are absent for a portion of the day
due to employment or participation in academic or
vocational training or PROMISE JOBS activities.
Assistance may also be available for a limited
period of time to the children of a parent looking
for employment or when the parent who normally
cares for the child is unable to do so due to
hospitalization, or outpatient treatment for
physical or mental illness.
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Child Care & Preschool (Local)

Child Care Assistance (CCA) continued

ELIGIBILITY REQUIREMENTS:

Have a child who needs care who is under the age
of 13 (or under the age of 19 if the child has special
needs) & have income under the program’s limits
& work an average of 28 hours per week; or attend
an approvable training or education program full-
time; or are looking for work; or are unable to
provide care because of an approved medical
reason. Are a member of a Family Investment
Program (FIP)

Child Care Licensing / Registration
Department of Human Services CCA Eligibility Unit
2309Euclid Ave.

Des Moines, IA. 50310

Telephone: 1.866.448.4605

Fax: 641.753.9748
https://ccmis.dhs.state.ia.us/MainPortal

HOURS OF OPERATION:
Monday - Friday 8am-4:30 pm

SERVICES OFFERED:

Applications & requirements for child care center
licensing, child care home registration, and Foster
Care licensing and adoption.

Child Care Resource & Referral

Mid-lowa Community Action Inc.

1001S. 18" Avenue

Marshalltown, IA 50158

Telephone: 641.752.7162

Fax: 641.754.9724
http://centraliowachildcare.org/about/marshallcounty.
html

HOURS OPERATION:
Monday - Friday 8:30am-5pm
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Child Care & Preschool (Local) Child Care & Preschool (Local)

Child Care Resource & Referral continued Early Childhood lowa

Marshall County Early Childhood lowa
11 N. 1°t Avenue, PO BOX 1542
Marshalltown, 1A 50158

Telephone: 641.352.5090

Fax: 641.352.5092
www.marshallempowerment.com

SERVICES OFFERED:

CCR&R works closely with families and child care
professionals to provide the highest possible
quality child care for all children. By offering
several services to both parents and child care
professionals, CCR&R is able to give each family

the best solutions to their child care concerns.
HOURS OF OPERATION:

CCR&R provides guidance by phone, in person, or
Monday - Friday 8:30am-5pm

in any other way tailored to your needs to give

your children affordable and accessible child care.
Whether you are looking for child care/preschool,
want to start your own family child care business,

SERVICES OFFERED:
The Community Empowerment Board is a citizen
led group that supports activities to promote

or are looking for training, CCR&R is ready to help.
collaborations and develops systems in the

community for young children and their families.
Crisis Child Care

Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752-1730

Fax: 641.753.1336
www.capsonline.us

The Board also works together to distribute state
and federal funds to programs that support
children 0-5 and their families.

ELIGIBILITY REQUIREMENTS:
Income eligible may be required

SEE ALSO:

HOURS OF OPERATION: * [Literacy

Crisis Child Care is available 24-hours per day, 7 *  Parenting & Counseling

days a week and can be accessed by calling the 24-
hour crisis line at 641.752.1730 or 1.800.470.7658 Fit Kids After-School Program
Community Y of Marshalltown
Cultural Center

108 Washington Street
Marshalltown, IA 50158

Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

SERVICES OFFERED:

Crisis Child Care provides short-term child care for
children whose families are experiencing a crisis or
emergency situation. The program allows the
child’s caregiver time to address the crisis
situation, while Crisis Child Care provides a safe
and nurturing environment for children.

HOURS OF OPERATION:
Monday, Tuesday, Thursday Friday 3:20-5:30pm
Wednesday 2:20-5:30 pm

ELIGIBILITY REQUIREMENTS:

Crisis Child Care is available to families with infants
to children 12 years of age who are residents of
Marshall County.

SEE ALSO:
e Parenting & Counseling
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Child Care & Preschool (Local)

Fit Kids After-School Program continued

SERVICES OFFERED:

After-school program designed to teach children
healthy lifestyle habits early on. Each day will be
broken down into three parts; snack time, activity
time, and craft/homework/reading time. A healthy
snack will be provided each day. All students
registered are able to take the bus from any school
in Marshalltown. Accepts Block Grant and offer
scholarships for those who qualify for free/reduced
lunch.

ELIGIBILITY REQUIREMENTS:
Kindergarten-4'" grade.

SEE ALSO:
e Recreation

Head Start / Early Head Start
Mid-lowa Community Action, Inc. (MICA)
6 S. 2™ Street

Marshalltown, IA 50158

Telephone: 641.753.5523

Fax: 641.754.1527

www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Quality preschool/child care at 8 classrooms; no
cost to those who qualify. Emphasis is given to
children’s cognitive and social development, along
with health and nutrition. Services designed to
enhance the well-being of the entire family are also
provided.
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Child Care & Preschool (Local)

Head Start [ Early Head Start continued

ELIGIBILITY REQUIREMENTS:

Income must be at or near Federal Poverty
guideline. Additional eligibility for full-day
classrooms: parents must be working or attending
school full-time or are receiving FIP. Children on
protective care and those who are disabled may
also qualify. To be eligible for Early Head Start the
child must be 6 weeks to 3 years of age and 3 & 4
years of age by September 15™ to be eligible for
Head Start.

Marshalltown Schools Preschool Program

Marshalltown Community School District

317 Columbus Drive

Marshalltown, IA 50158

Telephone: 641.754.1000 (Central Office)
641.754.1070 (Rogers Elementary)

www.marshalltown.k12.ia.us

HOURS OF OPERATION:

Monday - Friday 8:25am-11:10am

Monday, Tuesday, Thursday, & Friday
12:25pm-3:10pm, Wednesday 12:25pm-2:10pm

SERVICES OFFERED:

Our seven classrooms are part of the Statewide
Voluntary Preschool Program. Every class includes
both typical 4 year olds and students with special
education needs. There are both morning and
afternoon sessions. With a few exceptions these
classes follow the school district calendar.
Classrooms are located in Hoglan, Franklin,
Woodbury, Rogers Elementary buildings, & St.
Paul’s Preschool for the 2010-2011 school year.

ELIGIBILITY REQUIREMENTS:

Typical students must by 4 years old on or before
September 15t in order to enroll for the fall.
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Child Care & Preschool (Local)

Schools Out Fun Days
Community Y of Marshalltown
108 Washington Street
Marshalltown, IA 50158
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:

8am-5:30pm or 12-5:30pm on scheduled half-school
days. Arrangements can be made for early arrival &
departure

SERVICES OFFERED:

An excellent opportunity for kids to have a safe
and fun alternative to child care when school is not
in session. Kids have a great time swimming,
playing games & crafts as well as getting creative
with other activities. More information will also be
sent home in school folders with the students as
the school’s out day arrives. Accepts Block Grant
and offer scholarships for those who qualify for

free/reduced lunch.

ELIGIBILITY REQUIREMENTS:
K -6 grade

SEE ALSO:
e Recreation

Sonshine Preschool
First Baptist Church (FBC)
700 E. Olive Street
Marshalltown, IA 50158
Telephone: 641.753.3528

Fax: 641-753-3737
www.fbcmarshalltown.com

HOURS OF OPERATION:
Monday, Wednesday, Friday 8:15am-3:30pm
Tuesday & Thursdays 8:15-11:45am

Child Care & Preschool (Local)

Sonshine Preschool continued

SERVICES OFFERED:

Preschool for 3 and 4-year-olds. Extended Care
(early drop-off) and Extended Learning (after
preschool care) options. Three-year-old preschool
has 3-day & 2-day options, four-year-olds have 3-
day & 5-day options.

ELIGIBILITY REQUIREMENTS:
Must be potty-trained

Summer Day Camp
Community Y of Marshalltown
Cultural Center

108 Washington Street
Marshalltown, IA 50158
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Monday-Friday 8am-5:30pm

SERVICES OFFERED:

Need summer time child care? Look no further.
Check out Summer Day Camp at the Community Y!
Children, preschool age and up enjoy many
different activities during the Day Camp program
including fun-filled field trips, arts and crafts,
games and gardening! It’s a guaranteed good
time. Look for more info in the Summer Y
Brochure. Accepts Block Grant and offer
scholarships for those who qualify for free/reduced
lunch.

ELIGIBILITY REQUIREMENTS:
K -6" grade

SEE ALSO:
e Recreation
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Child Care & Preschool (Local)

Tiger Tots

Marshall County Child Care Services
3700 S Center Street
Marshalltown, 1A 50158

Telephone: 641.754.1337

Fax: 641.753.5401

HOURS OF OPERATION:
Monday - Friday 7am-5:15pm

SERVICES OFFERED:

Quality center-based child care for children ages 4
weeks to school-age. Full-time, part-time, &
rotating scheduled are accommodated. Allincome
levels are served & lowa Block Grant funding is
accepted. Our mission is to provide a nurturing
environment with a focus on school readiness
skills.

Y Preschool

Community Y of Marshalltown
Cultural Center

108 Washington Street
Marshalltown, IA 50158
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Monday-Friday 7:30am-3:30pm

SERVICES OFFERED:

A full-day approach to early education that
combines preschool and child care into one quality
program, one quality location. Through a “learn by
doing” approach, children experience hands-on
learning through many opportunities. While at the
Y care and preschool, children will be involved in
experiences exclusive to the Y including water
safety and age appropriate health and wellness
activities

ELIGIBILTY REQUIREMENTS:
Children must be 3-5 years of age
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Child Care & Preschool (Local)
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Children & Youth (excluding child care) (Local)

Art Education

Central lowa Art Association

709 S. Center Street

Marshalltown, 1A 50158

Telephone: 641.753.9013

Fax: 641.753.9013
www.centraliowaartassociation.com

HOURS OF OPERATION:

Monday — Thursday 9am-4pm and

Friday 10am-4pm and other hours for classes,
workshops and open studios

SERVICES OFFERED:
The Central lowa Art Association provides art
education and art appreciation.

The Arc of Marshall County
Marshall County ARC

PO Box 5

Marshalltown, 1A 50158
Telephone: 641.485.4857

SERVICES OFFERED:
A volunteer advocate and support group which

exists to ensure that people with intellectual and

developmental disabilities receive the services,
supports, and opportunities necessary to fully

realize their right to live, work, and enjoy life in the

community without discrimination.

SEE ALSO:

e  Children & Youth (excluding child care)

e Disabled
e Recreation

Babysitter’s Training

Greater lowa Regional Red Cross

2116 Grand Ave.

Des Moines, IA. 50312

Telephone: 515.243.7681
1.877.792.3808

http://iowarivers.redcross.org

Children & Youth (excluding child care) (Local)

Babysitter Training continued

HOURS OF OPERATION:
Call for training dates

SERVICES OFFERED:

The course includes a range of prevention and
safety skills as well as training in basic care,
responsible leadership and professionalism. It also
provides essential first aid skills to be used in the
event of an emergency. This is an interactive,
activity-based course.

ELIGIBILITY REQUIREMENTS:

Youth ages 11-15 years old. Students 11 years of age
and older will receive a certificate after completing
all the skills. Younger children may take the course
and will receive a participation card.

SEE ALSO:
e Teen

Birthright U.S.A.

Birthright of Marshalltown, Inc.
8 N. 1t Avenue, Suite 11
Marshalltown, IA 50158
Telephone: 641.753.0030
Hotline: 1-800-550-4900
www.birthright.org

HOURS OF OPERATION:
Monday 3:30pm-5pm, Wednesday 9am-11am,
Saturday 11am-1pm and by special appointment

SERVICES OFFERED:

Birthright is a crisis pregnancy service offering an
alternative to abortion. Birthright offers free
pregnancy testing and free and confidential
friendship counseling. We are staffed with
volunteers who have a love and concern for
women who are dealing with an unplanned
pregnancy.

SEE ALSO:
e Parenting & Counseling
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e Teen
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Children & Youth (excluding child care) (Local)

Counseling Services
Children & Families of lowa
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 515.573.2193
Fax: 515.573.2798
www.cfiowa.org

HOURS OF OPERATION:
By appointment

SERVICES OFFERED:

In-home family services to children and adults in
crisis or facing obstacles in providing a safe home
for their children. Supervised visits for families in
transition, whether they are going through a
divorce or struggling to care for and nurture their
children. Remedial Services to build skills in
children, such as coping, communication, problem
solving, social skills, conflict resolution, and anger
management so that therapy can be more
effective.

ELIGIBILITY REQUIREMENTS:
DHS referral, private pay, or XIX

SEE ALSO:
e Parenting & Counseling

Early ACCESS

Partnership between Education, Health, and Humans
Services Agency (AEA 267)

909 S. 12'" Street

Marshalltown, IA 50158

Telephone: 641.753.3564

Fax: 641.752.0075

www.EarlyACCESSlowa.org

HOURS OF OPERATION:
Call for an appointment and we will call to meet
with you (home services available)
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Children & Youth (excluding child care) (Local)

Early ACCESS continued

SERVICES OFFERED:

Do you have a concern about how your child under
three is growing, thinking, talking, walking,
hearing, playing, eating, or behaving? Early
ACCESS can provide evaluation to answer your
questions and if eligible, coordination for existing
community resources to help meet the needs of
both the child and family.

ELIGIBILITY REQUIREMENTS:
Ages birth through five. Evaluation and services to
be determined. There is no cost to families.

SEE ALSO:
e Disabled
e Prevention

Grimes Farm Nature Story Hour
Grimes Farm Conservation Center
2359 233" Street

Marshalltown, IA 50158

Telephone: 641.752.5490
www.grimesfarm.com

HOURS OF OPERATION:

1%t & 3" Wednesday 10-11am
Every month, year-round
June time changes to 11-12

SERVICES OFFERED:

Preschoolers and an adult are invited to listen to
fun nature stories, talk a walk & explore nature’s
wonders. Every summer Nature Friends is offered
for children ages 3-6 years and an adult. Pre-
registration is required for Nature Friends (not
story hour), call for summer dates.

ELIGIBILITY REQUIRMENTS:
Adult must attend with child(ren)

SEE ALSO:
e Literacy
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Children & Youth (excluding child care) (Local)

hawk-iowa Outreach

Mid-lowa Community Action, Inc.

1001S. 18" Avenue

Marshalltown, IA 50158

Telephone: 641.752.7162 or 1.800.890.8239
Fax: 641.752.9724

www.hawk-i.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

Assist with and help families apply for hawk-i
insurance. Provide customer service to families
that may have questions about their hawk-i
policies.

ELIGIBILITY REQUIREMENTS:
A family of 4 can make up to $66,150

SEE ALSO:
e Health & Dental

Heart of lowa Big Brothers Big Sisters
Heart of lowa Big Brothers Big Sisters Agency
811 E. Main Street, Suite 200

Marshalltown, 1A 50158

Telephone: 641.753.6370

Fax: 641.752.6370

SERVICES OFFERED:
Heart of lowa Big Brothers Big Sisters is a program

which seeks to provide one-on- one mentoring
opportunities for children ages 6-18 years of age
with a safe, secure and positive adult.

ELIGIBILITY REQUIREMENTS:
Considered at time of application as needed.

SEE ALSO:
e Mental Health
e Prevention
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Children & Youth (excluding child care) (Local)

Juvenile Court Services

Juvenile Court Services, Marshall County Agency
Masonic Temple, Suite 205

30 S. 1t Avenue

Marshalltown, IA 50158

Telephone: 641.753.3481

Fax: 641.752.5520

HOURS OF OPERATION:
Monday-Friday 8am-4:30pm

SERVICES OFFERED:

Juvenile probation & supervision services. Intake
for legal referrals, reports and background studies
for Associate Juvenile Court. Referral to service
providers.

ELIGIBILITY REQUIREMENTS:
Referred by law enforcement agency

SEE ALSO:
e Legal

Parks and Recreation
City of Marshalltown

10 W. State Street
Marshalltown, IA 50158
Telephone: 641.754.5744
Fax: 641.752.5728
www.ci.marshalltown.ia.us

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

Parks & Recreation offers a variety of recreational
opportunities for people preschool age through
adult.

SEE ALSO:
e Recreation
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Children & Youth (excluding child care) (Local)

Quakerdale Family Services
Quakerdale

1909 Summit St

Marshalltown, 1A 50158
Telephone: 641.752.3912

Fax: 641.752.3639
www.quakerdale.org

HOURS OF OPERATION:

Monday-Friday 8am-5pm

Services by appointment — please call to schedule
at your convenience

SERVICES OFFERED:

In home and in office counseling and skill
development services for youth, families and
adults. Mental Health Assessments. Family Team
Meetings. Functional Family Therapy. Equine
Therapy.

ELIGIBILITY REQUIREMENTS:
Private Pay or Medicaid (IME/Title XIX)

SEE ALSO:
e Mental Health
e Parenting & Counseling

Tot-Town

Parks and Recreation

10 W. State Street
Marshalltown, 1A 50158
Telephone: 641.754.5715
Fax: 641.752.5728
www.ci.marshalltown.ia.us

HOURS OF OPERATION:

Every Tuesday, Thursday, & Friday 9:30-11:30am
From November — April (call or visit website for
actual dates)

Children & Youth (excluding child care) (Local)

Tot-Town continued

SERVICES OFFERED:

Located at the Veteran’s Memorial Coliseum.
Climbers, riding toys, balls and running room are
available. Adults must stay and supervise the
children they bring. This program is free with no
advance registration or fees.

SEE ALSO:
e Recreation

Y Girls Club

Community Y of Marshalltown
108 Washington Street
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Wednesdays 3-4pm beginning September-May

SERVICES OFFERED:

Meet weekly for both educational, leadership &
recreational activities (at Cultural Center). An
election of officers is held. Girls gain responsibility
& friendships by doing community service projects
& working on committees. Other activities include:
careers/ future, babysitter training, field trips, crazy
hair day, cooking competition & fitness activities.

ELIGIBILITY REQUIREMENTS:
5t and 6™ grade students

SEE ALSO:
e Recreation
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Children & Youth (excluding child care) (Local)

Youth Outreach Program
Community Y of Marshalltown
Cultural Center

108 Washington Street
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Contact Y for hours

SERVICES OFFERED:

Daily programming consists of activities in three
main components: recreation, education, &
community service. Students are involved in about
20-30 hours per week in outreach activities and
they receive a Y membership.

ELIGIBILITY REQUIREMENTS:

For boys and girls grades 6-12. Students are
referred to the program primarily through the
school system, but may also receive referrals
through juvenile court and local human service
agencies.

Youth Programs
Marshalltown Public Library
105 W. Boone Street
Marshalltown, IA 50158
Telephone: 641.754.5738
www.marshalltownlibrary.org

HOURS OF OPERATION:
See monthly calendar online or inquire via
telephone.

SERVICES OFFERED:

Free youth programs include regular weekly
programs like story time, as well as special events
like the annual Dia de los Nifios/Dia de los Libros,
movies, book parties, special presenters (author
visits, musicians, science or arts programs, etc.) A
monthly calendar can be printed from the library's
website.

Children & Youth (excluding child care) (Local)

Youth Programs continued

ELIGIBILITY REQUIREMENTS:

All youth programs are free and open to any
interested child in the targeted age range which
varies by program.

SEE ALSO:
e Literacy
e Recreation
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Crisis/Disaster (Local)

ACTS (Area Churches Together in Service)
104 W. Marshall Street

PO Box 217

Marshalltown, 1A 50158

Telephone: 641.488.2751

HOURS OF OPERATION:
As needed, by appointment

SERVICES PROVIDED:
Emergency assistance, food boxes, also some
limited help with fuel, water, energy bills.

SEE ALSO:
e Food Assistance
e Housing, Shelter, Utilities

Domestic Abuse/Sexual Assault crisis and

support services
Assault Care Center Extending Shelter & Support
16 E. Main Street, Suite 100
Marshalltown, IA. 50158
Sexual Assault Services:
641.753.4142 or 1.800.203.3488
Domestic Violence Services local:
641.753.4143 or 1.855.983.4641
Shelter Services Crisis Line: 1.855.696.2980
http://www.assaultcarecenter.org/

HOURS OF OPERATION:
Marshalltown office: M-F 9 amto 4 pm

24 hours/7 days a week - Crisis line/ crisis response

& shelter

SERVICES OFFERED:

Access provides confidential individual in-person
counseling, 24 hour crisis line and shelter, medical
and court accompaniment/advocacy, personal
advocacy with other agencies, information about
options and referrals to other human service
agencies.

ELIGIBILITY REQUIREMENTS:

All services are provided free and without
discrimination based on race, age, gender, sexual
orientation, nationality, education, and/or income.
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Crisis/Disaster (Local)

Domestic Abuse/Sexual Assault Shelter &
Outreach Services continued

SEE ALSO:
e Housing, Shelter, & Utilities

Fire Department
Marshalltown Fire Department
107 S. 1°t Avenue
Marshalltown, IA 50158
Telephone: 641.754.5723
Fax: 641.754.5722
HOURS OF OPERATION:
Monday - Friday 8am-5pm (business calls)

24 hour emergency number: 911

SERVICES OFFERED:

Provides inspection services for housing, business

& industry. Fire, emergency, confined space,
hazard, and other emergencies.

SEE ALSO:
¢ Housing, Shelter, & Utilities
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Disabled (Local)

The ARC of Marshall County
Marshall County ARC

PO Box 5

Marshalltown, 1A 50158
Telephone: 641.485.4857

SERVICES OFFERED:

A volunteer advocate and support group which
exist to ensure that people with intellectual and
developmental disabilities receive the services,
supports, and opportunities necessary to fully
realize their right to live, work, and enjoy life in the
community without discrimination.

SEE ALSO:
e  Children & Youth (excluding child care)
e Recreation

Early ACCESS

Partnership between Education, Health, and Humans
Services Agency (AEA 267)

909 S. 12t Street

Marshalltown, IA 50158

Telephone: 641.753.3564

Fax: 641.752.0075

www.EarlyACCESSlowa.org

HOURS OF OPERATION:
8am-4:30pm call for an appointment and we will
call to meet with you (home services available)

SERVICES OFFERED:

Do you have a concern about how your child under
three is growing, thinking, talking, walking,
hearing, playing, eating, or behaving? Early
ACCESS can provide evaluation to answer your
questions and if eligible, coordination for existing
community resources to help meet the needs of
both the child and family.

ELIGIBILITY REQUIREMENTS:
Ages birth-2. Evaluation and services to be
determined. There is no cost to families.

SEE ALSO:
e  Children & Youth (excluding child care)
e Prevention
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Disabled (Local)

Home Health Care
lowa Home Care

104 W. Southridge Road
Marshalltown, 1A 50158
Telephone: 641.752.5545
Fax: 641.753.3342
www.iowahomecare.com

HOURS OF OPERATION:
Monday - Friday 7am-7pm
Nurse on call 24 hours per day, 7 days a week

SERVICES OFFERED:

In Home Health Care provides the following
services: skilled nursing, home health aide,
homemaker, social worker,
physical/occupational/speech therapy, live-in-
companion, shopping & errands, medication
reminders, light housekeeping, hygiene assistance,
meal preparation, and diet monitoring.

SEE ALSO:
e Mental Health
e Senior Services

Home Health and Public Health
MMSC Home Care Plus

3S. 4™ Avenue

Marshalltown, IA 50158

Telephone: 641.754.6353

Fax: 641.754.6106
www.everydaychampions.org

HOURS OF OPERATION:

Monday - Friday 8am-5pm

Aregistered nurse and the director are available 24
hours a day, 7 days a week

SERVICES OFFERED:

Home Health and Public Health provides a
registered nurse, licensed practical nurse, home
health aide, physical therapist, occupational
therapist, and a dietician. Programs also include
health services from early pregnancy, to birth, to
the elderly.
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Disabled (Local)

Home Health and Public Health continued

SEE ALSO:
e Health & Dental
e Senior Services

Living with HIV

Mid-lowa Community Action
1001S. 18" Avenue
Marshalltown, IA 50158
Telephone: 641.752.7162
Fax: 641.752.9724
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

This program provides case management services
to people living with HIV and AIDS, locates doctors
and connects individuals to community resources.

ELIGIBILITY REQUIREMENTS:
Anyone who has HIV or AIDS can participate in the
program.

SEE ALSO:
e Health & Dental

Marshall Co. Career Development Center
Marshall Co. Career Development Center

21S. 2" Avenue

Marshalltown, IA 50158

Telephone: 641.754.1321

HOURS OF OPERATION:
Monday - Friday 8am-1pm
Consumer Hours 9am-1pm

SERVICES OFFERED:

The Career Development Program is community
based with the goal of providing opportunities for
adults with disabilities to participate in their
communities. We emphasize choice, respect for
rights, safety, accessibility, productivity and fun.
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Disabled (Local)

Marshall Co. Career Development continued

ELIGIBILITY REQUIREMENTS:

CDC serves adults age 18 and older. Individuals are
referred by Case Managers and Central Point of
Coordination. Admission is based upon available
openings and individual needs.

SEE ALSO:
e Education & Employment

Marshall County Legal Assistance Project
lowa Legal Aid

210 2" Street SE, Suite 302

Cedar Rapids, 1A 52401-1407

Telephone: 1.800.532.1275

Fax: 319.364.5871

www.iowalegalaid.org

HOURS OF OPERATION:

Monday - Friday 8:30am-5pm

3™ Thursday of every month 1-3pm

(MICA Office - 6 S. 2" Street, Marshalltown)

SERVICES OFFERED:

Our mission is to make hope, dignity, and justice
available to low-income lowans through legal
assistance and education that protects
fundamental rights, basic necessities and access to
the judicial system; challenges policies that harm
low-income persons; and empowers clients to
advocate for themselves and their communities.
Staff attorney comes to the downtown MICA
office in Marshalltown on the 3™ Thursday every
month for outreach. Also come to Marshalltown
additional days and times throughout every month
as needed for court and administrative hearings,
community legal education presentations,
Marshalltown United Way agency executive
meetings, and to DVA/SAC to meet with clients as
well.
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Disabled (Local)

Marshall County Legal Assistance Project
continued

ELIGIBILITY REQUIREMENTS:

All legal services are provided free of charge. With
limited exceptions, clients must be low-income to
be eligible (depending on the nature of the legal
problem.

SEE ALSO:
e Housing, Shelter, & Utilities
o Legal

Meals on Wheels
lowa Home Care

104 W. Southridge Road
Marshalltown, IA 50158
Telephone: 641.752.5545
Fax: 641.753.3342
www.iowahomecare.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

The Meals on Wheels Association of Marshalltown
is a nonprofit community service that provides
meals at noon 365 days a year to the homes of
qualified Marshalltown residents.

ELIGIBILITY REQUIREMENTS:

Anyone needing assistance to maintain
independent living is eligible for Meals on Wheels.
Contact with the client's physician is required.

SEE ALSO:
e Food Assistance
e Senior Services
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Disabled (Local)

Payee Services

Consumer Credit Counseling of NE IA
524 30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWw.cccsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

CCCS offers payee services to individuals deemed
by other sources as unable to manage their
income. Social Security Administration, Veterans
Affairs and courts make these determinations. We
pay the payees bills and provide them with a living
allowance.

SEE ALSO:
e Financial Assistance
e Legal

Peoplerides

Region 6 Planning Commission
903 E. Main Street
Marshalltown, IA 50158
Telephone: 641.752.6202
www.region6planning.org

HOURS OF OPERATION:

Monday - Friday 7:30am-4:30pm

After hours by appointment.

24 hour advance reservations requested.

SERVICES OFFERED:

Public Transit provider in Hardin, Marshall,
Poweshiek and Tama counties. All vehicles have
wheelchair lifts. Demand response and route
services available in all counties.

SEE ALSO:
e  Senior Services
e Transportation
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Disabled (Local)

Property Tax Credits
Mid-lowa Community Action, Inc.
6 S. 2" Street

Marshalltown, IA 50158
Telephone: 641.753.5523

Fax: 641.754.1527
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Assists with the state tax program which reduces
tax payments for elderly or disabled homeowners
who are income eligible.

ELIGIBILITY REQUIREMENTS:

Assistance is from January 15-May 31t. Must be 65
or over; or completely disabled and over the age of
18 by December 315,

SEE ALSO:
¢ Housing, Shelter, & Utilities

Residential Supports for Persons with

Intellectual Disabilities

Central lowa Residential Services, Inc (CIRSI)
1002 S. 12" Avenue

Marshalltown, IA 50158

Telephone: 641.752.5762

Fax: 641.752.9514

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

24 hours a day or hourly community living supports
for individuals who have intellectual and
developmental disabilities.

ELIGIBILITY REQUIREMENTS:
Must have an intellectual disability and funding.
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Disabled (Local)

Veterans Affairs

Marshall County Veterans Affairs Agency
1301 Summit Street IVH/HH/#045

PO Box 188

Marshalltown, IA 50158

Telephone: 641.754.6335

Fax: 641.754.4177
www.co.marshall.ia.us/departments/va/

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Provides information and assistance to all Veterans
in applying for Federal, State, and local VA benefits
as well as referrals to community resources.

ELIGIBILITY REQUIREMENTS:
Must be an honorably discharged veteran of the
US Armed Forces.

SEE ALSO:
e Military/Veteran
e Transportation
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Education & Employment (Local)

Area Education Agency 267 (AEA 267)
AEA 267

909 S. 12t Street

Marshalltown, 1A 50158

Telephone: 641.753.3564

Fax: 641.752.0075

www.aea267.k12.ia.us

HOURS OF OPERATION:
Monday - Friday 7:30am-4:30pm

SERVICES OFFERED:

3 major responsibilities are: to identify & support
education for special needs children; to provide
consulting, research and curriculum assistance; to
provide a regional media center to fulfill school
media needs. Responsibilities are carried out by 3
divisions: Education Services, Media Services, &
Special Education.

ELIGIBILITY REQUIREMENTS:
Primarily early childhood through grade 12. Parent
programs for early childhood.

Back to School Program
House of Compassion

211 W. Church Street
Marshalltown, 1A 50158
Telephone: 641.752.5999
Fax: 641.752.3430

HOURS OF OPERATION:
Held for 2 days every August.

SERVICES OFFERED:
This program provides a back pack filled with
supplies to be given to each eligible child.

ELIGIBILITY REQUIREMENTS:
Marshall County residents only, must meet
financial guidelines.

SEE ALSO:
e Literacy
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Education & Employment (Local)

Conservation Board

Marshall County Conservation Board

2349 233" Street

Marshalltown, 1A 50158

Telephone: 641.752.5490

Fax: 641.752.5496
www.co.marshall.ia.us/departments/conservation

HOURS OF OPERATION:
Monday - Friday 8am-4pm

SERVICES OFFERED:

Provides outdoor recreation sites within county for
camping, picnics, hiking, bicycling, fishing, boating,
& nature study. Nature center with interpretive
displays. Public lands for conservation of
woodland, wetland, or prairie habitats.

SEE ALSO:
e Recreation
e Volunteer Management

East Marshall Community School District
Administration Office

225 S. Elm Street

PO Box 159

Gilman, IA 50106

Telephone: 641.498.7481 or 641.498.7483
www.e-marshall.k12.ia.us

SERVICES OFFERED:

The East Marshall District includes Marshall County
communities of LeGrand, Laurel, Ferguson, Quarry,
Dillon, & Dunbar. The elementary school is located
in Laurel and serves kindergarten through 4"
grade. The middle school is located in Gilman and
serves 5% through 8" grades and at a separate
location in Gilman is the preschool. The High
School is located in LeGrand and serves 9" through
12" grades.
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Education & Employment (Local)

Family Development & Self-Sufficiency

(FaDSS)

Mid-lowa Community Action
6 S. 2" Street
Marshalltown, IA 50158
Telephone: 641.752.5523
Fax: 641.754.1527
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Family Development Specialists meet one-on-one
with families in regular home visits to assess
strengths and barriers. Families are assisted in
setting goals in areas critical to the families’ well-
being. FaDSS equips families with skills they need
for a successful future.

ELIGIBILITY REQUIREMENTS:

Families receiving FIP (Family Investment Program)
and the head of the household must be 26 years
old or older.

SEE ALSO:
e Parenting & Counseling

Financial Counseling

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641-752-6161

Fax: 641-754-6970

WWW.CCCSia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

Free financial counseling including budgeting
education is provided for all consumers requesting
the service. The program advises the consumer on
how to improve their credit, live within a budget,
and possible ways to get out of debt.
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Education & Employment (Local)

Financial Counseling continued

SEE ALSO:
e  Financial Assistance
e  Senior Services

GMG Community School District
Administration Office

306 Park Street

Garwin, IA 50632

Telephone: 641.474.2251

Fax: 641.499.2552
www.garwin.k12.ia.ua

SERVICES OFFERED:

The GMG School District serves the communities of
Green Mountain and Garwin. The elementary
building is located in Green Mountain and serves
children in grades pre-kindergarten through 6.
The secondary school is located in Garwin and
serves grades 7t" through 12t

Housing Counseling/Foreclosure Mitigation
Consumer Credit Counseling Service of NE IA

30 W. Main Street

Marshalltown, IA 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWW.CCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

Housing counseling and mortgage foreclosure
mitigation services. We provide these services free
of charge through a HUD grant. We also provide
pre purchase education for a fee.

SEE ALSO:
e Housing, Shelter, & Utilities
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Education & Employment (Local)

lowa Valley Continuing Education

lowa Valley Community College District (IVCED)
3702 S. Center Street

Marshalltown, IA 50158

Telephone: 641.752.4645 [ 1.800.284.4823

Fax: 641.752.1692

www.iowavalley.com

HOURS OF OPERATION:
Monday - Thursday 8am-8pm
Friday 8am-4:30pm

SERVICES OFFERED:

IVCED offers customized training for
business/industry, 350 seated Conference Center,
and specialized courses for job enhancement,
ABE/GED dislocated worker and programs for
disabled adults, plus self-development and lifelong
learning opportunities. IVCED is committed to
providing quality services, whether it is with
computer training, leadership skills or basic
learning experiences.

SEE ALSO:
e Immigrant

lowa Valley Education & Training Center
lowa Valley Community College District

206 E. Church Street

Marshalltown, 1A 50158

Telephone: 641.754.1348

Fax: 641.754.1349
http://www.iavalley.edu/ivce/ETC.html

HOURS OF OPERATION:

Monday, Wednesday, Thursday 8am-8pm
Tuesday 8am-4:30pm

Friday 8am-12pm

SERVICES OFFERED:

The ETC provides English language, GED, and
computer instruction such as Rosetta Stone, Mavis
Beacon, and PLATO. The program also provides
several job preparation courses for job seekers.

SEE ALSO:
e Immigrant
e Literacy
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Education & Employment (Local)

lowa Works New lowan Center
New lowan Center

3405 S. Center Street

PO Box 497

Marshalltown, 1A 50158

Telephone: 641.754.1400

Fax: 641.754.1443
www.iowaworkforce.org/centers/newiowan

HOURS OPERATION:
Mon, Tue, Thurs, & Fri 8:30am-4:30pm
Wed 9am-4:30pm

SERVICES OFFERED:

Extending lowa Workforce services to new
residents. Job search assistance, resume writing,
learning a new language, presentations to
community and employers, and more. Referrals to
additional partner community services.

SEE ALSO:
e Immigrant

ISU Extension

Marshall County ISU Extension
2608 S. 2™ Street
Marshalltown, 1A 50158
Telephone: 641.752.1551

Fax: 641.752.8142
www.extension.iastate.edu

HOURS OF OPERATION:
Monday - Friday 9am-5pm

SERVICES OFFERED:

ISU Extension provides non-biased, research-based
education to help lowans make better decisions.
Our main areas are youth development, families
(nutrition, finances, childcare, and relationships)
agriculture, horticulture, communities, business
and industry.

SEE ALSO:
e Children & Youth (excluding child care)
e  Financial Assistance
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Education & Employment (Local)

Marshall Co. Career Development Center
Marshall Co. Career Development Center
21S.2" Avenue

Marshalltown, 1A 50158

Telephone: 641.751.1321

HOURS OF OPERATION:
Monday - Friday 8am-1pm
Consumer Hours 9am-1pm

SERVICES OFFERED:

The Career Development Program is community
based with the goal of providing opportunities for
adults with disabilities to participate in their
communities. We emphasize choice, respect for
rights, safety, accessibility, productivity and fun.

ELIGIBILITY REQUIREMENTS:

CDC serves adults age 18 and older. Individuals are
referred by Case Managers and Central Point of
Coordination. Admission is based upon available
openings and individual needs.

SEE ALSO:
e Disabled

Marshalltown Community School District
Administration Office

317 Columbus Drive

Marshalltown, 1A 50158

Telephone: 641.754.1000

Fax: 641.754.1003

www.marshalltown.k12.ia.us

SERVICES OFFERED:

Kindergarten through 4" grade education at

6 elementary buildings (Franklin, Rogers, and
Woodbury: Dual Language program, Anson,
Hoglan, & Fisher. Grades 5™ & 6" at Lenihan
Intermediate, grades 7" & 8 at Miller Middle, and
grades 9'" through 12" at Marshalltown High
School.
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Education & Employment (Local)

Marshalltown Learning Academy (MLA)
Marshalltown Community School District

1002 S. 3™ Avenue

Marshalltown, 1A 50158

Telephone: 641.752.0039

Fax: 641.752.6963

www.marshalltown.k12.ia.us

SERVICES OFFERED:

MLA serves young adults who need a flexible
schedule in an alternative learning environment.
MLA offers credit deficient students in grades 9
through 12 the opportunity to earn Marshalltown
High School diplomas to indicate their mastery of
the standards and curriculum required of all
Marshalltown students.

ELIGIBILITY REQUIREMENTS:
Serve non-traditional, secondary students, grades
8" through 12

MoneyMap Financial Literacy
Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWwWw.cccsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

MoneyMap is a financial literacy program that
consists of course materials to teach budgeting,
money management, contract review, insurance
needs, credit score and the importance of it, credit
card truths and consumer laws. These courses are
offered in schools and to community agencies free
of charge.

SEE ALSO:
e Financial Assistance
e Parenting & Counseling
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Education & Employment (Local)

Placement to Jobs and Unemployment

Insurance

lowaWorks Agency

3405 S. Center St
Marshalltown, lowa 50158
Telephone: 641.754.1400

Fax: 641.754.1443
www.iowaworkforce.org

HOURS OF OPERATION:
Monday-Thursday 8am-4:30pm
Friday 9am-4:30pm

SERVICES OFFERED:

Resource Room is open to the public, offering high
speed internet for education or job search.
Applications available. We offer resume paper.
www.iowajobs.org is one of many resources
available on the resource pcs; listing open jobs
statewide. Free workshops, NCRC testing, and
other tests needed for applications are offered.

ELIGIBILITY REQUIREMENTS:
Placement is open to the public. Unemployment
has eligibility requirements, however anyone can

apply.

Representative Payee Program
The Salvation Army

107 W State Street

PO Box 482

Marshalltown, IA 50158

Telephone: 641.753.5236

Fax: 641.752.6125

HOURS OF OPERATION:
Monday - Friday 10am-12pm & 1-4pm

SERVICES OFFERED:

Social Security Administration refers clients who
receive Social Security and/or SSI. We help
determine current needs for day to day living & set
a budget. We set up and open a bank account for
the client. We keep records of payments from SSA
written checks, bank statements, & all receipts for
rent & utilities.
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Education & Employment (Local)

Representative Payee Program continued

ELIGIBILITY REQUIREMENTS:

Referrals from the Social Security Administration
office. Clients who are unable to manage their
own finances.

SEE ALSO:
e Parenting & Counseling

Sexual Abuse Prevention Program
Child Abuse Prevention Services

811 E. Main Street

Marshalltown, IA 50158

Telephone: 641.752.1730

Fax: 641.753.1336

www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Care for Kids: is a health-based sexual abuse
prevention program for children preschool thru 2™
grade.

Stewards of Children: is an adult education
program aimed to prevent, recognize, and react
responsibly to child sexual abuse.

ELIGIBILITY REQUIREMENTS:

Care for Kids is offered, at no charge, through
preschools, public and private elementary schools
in Marshall, Hardin and Tama Counties. Stewards
of Children is offered in Marshall, Hardin, and Tama
Counties.

SEE ALSO:
e Parenting & Counseling
e Prevention
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Education & Employment (Local)

Stork’s Nest

Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

The Stork's Nest is an incentive-based program
that provides women access to needed baby items
through the Stork's Nest Store. Women
participating in prenatal and postnatal health care
services and educational opportunities in the
community earn points that can be "spent" at the
Stork's Nest Store.

ELIGIBILITY REQUIREMENTS:

Stork's Nest serves income-eligible women in
Marshall County from the beginning of pregnancy
through the child's first birthday. Participants
must have an income at or below 150% of poverty.

SEE ALSO:
e Health & Dental
e Parenting & Counseling

Transitional Living Program

Youth and Shelter Services of Marshall County
11 E. State Street

Marshalltown, IA 50158

Telephone: 641.752.2300

Fax: 641.752.4768

WWW.yss.ames.ia.us

HOURS OF OPERATION:
Monday - Friday 7:30am-4:30pm

Education & Employment (Local)

Transitional Living Program continued

SERVICES OFFERED:

The Transitional Living Program serves homeless
young men and women 16-25 years of age.
Participants are established in apartments in
Marshalltown where they learn independent living
skills. Participants are required to attend school if
they have not graduated from high school.
Participants who attend school are encouraged to
work part-time. Those who have graduated from
high school and are not attending college must
work full-time.

ELIGIBILITY REQUIREMENTS:
Participants must commit to a drug-free lifestyle.

West Marshall Community School District
District Office

6013 Street NW

PO Box 670

State Center, IA 50247

Telephone: 641.483.2660

Fax: 641.483.2665

www.w-marshall.k12.ia.us

SERVICES OFFERED:

The West Marshall Schools are located in State
Center, but serve the communities of Clemons,
Lamoille, Melbourne, Rhodes, St. Anthony, & State
Center. The elementary consists of grades Pre-K
through 4™ grade, the middles school consists of
grades 5% through 8%, and the high school is
grades 9™ through 12™".
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Assistance with Social Security and SSI
Social Security Administration

2502 S. 2™ Street

Marshalltown, 1A 50158

Telephone: 1.877.819.2595
www.socialsecurity.gov

HOURS OF OPERATION:
Monday - Friday 9am-3:30pm except Federal
Holidays

SERVICES OFFERED:
This program assists people with Social Security
and Supplemental Security Income (SSI).

Bankruptcy Pre-Filing Counseling and Pre

Discharge Education

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.753.6970

WWW.CCCSia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

CCCS offers Bankruptcy services to lowans at low
cost. In 2005 the Bankruptcy laws changed to
require financial counseling prior to filing and
graduating from an educational course before the
case is discharged.

SEE ALSO:
e Legal

Debt Management Plan

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.753.6970

WWww.cccsia.org
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Financial Assistance (Local)

Debt Management Plan continued

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

A Debt Management Plan is a program whereby a
person is set up on a repayment plan with their
creditors. The program charges a nominal monthly
fee for this service but service is not denied
because of inability to pay.

SEE ALSO:
e Legal

Family Investment Program (FIP)
Department of Human Services

206 W. State Street

Marshalltown, 1A 50158

Telephone: 641.752.6741 or 1.800.714.4588

Fax: 641.753.9478
www.dhs.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Temporary cash assistance to families with
children. The goal of FIP is to help you leave
poverty and become self-supporting.

ELIGIBILITY REQUIREMENTS:

One-parent & two-parent families & to relatives
caring for children whose parents are not in the
home. FIP payments are based on the size of your
family & your family’s income.

Financial Counseling

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641-752-6161

Fax: 641-754-6970
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Financial Assistance (Local)

Financial Counseling continued

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

Free financial counseling including budgeting
education is provided for all consumers requesting
the service. The program advises the consumer on
how to improve their credit, live within a budget,
and possible ways to get out of debt.

SEE ALSO:
e Education & Employment
e Senior Services

ISU Extension

Marshall County ISU Extension
2608 S. 2" Street
Marshalltown, IA 50158
Telephone: 641.752.1551

Fax: 641.752.8142
www.extension.iastate.edu

HOURS OF OPERATION:
Monday - Friday 9am-5pm

SERVICES OFFERED:

ISU Extension provides non-biased, research-based
education to help lowans make better decisions.
Our main areas are youth development, families
(nutrition, finances, child care, and relationships)
agriculture, horticulture, communities, business
and industry.

SEE ALSO:
e Children & Youth (excluding child care)
e Education & Employment
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Financial Assistance (Local)

Payee Services

Consumer Credit Counseling of Northeastern IA
524 30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWW.cccsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

CCCS offers payee services to individuals deemed
by other sources as unable to manage their
income. Social Security Administration, Veterans
Affairs and courts make these determinations. We
pay the payees bills and provide them with a living
allowance.

SEE ALSO:
e Disabled
e Legal

MoneyMap Financial Literacy
Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWW.cCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

MoneyMap is a financial literacy program that
consists of course materials to teach budgeting,
money management, contract review, insurance
needs, credit score and the importance of it, credit
card truths and consumer laws. These courses are
offered in schools and to community agencies free
of charge.

SEE ALSO:
e Education & Employment
e Parenting & Counseling
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Finanical Assistance (Local) Finanical Assistance (Local)

Rent Reimbursement

Mid-lowa Community Action, Inc (MICA)
6 S.2" Street

Marshalltown, IA 50158

Telephone: 641.753.5523

Fax: 641.754.1527

www.micaonline.org

Supply Closet

House of Compassion

211 W. Church Street
Marshalltown, 1A 50158
Telephone: 641-752-5999
Fax: 641-752-3430
WWW.CCCSia.org

HOURS OF OPERATION:
Monday - Thursday 10am-4:30pm

HOURS OF OPERATION:
Monday-Friday 8:30am-4:30pm

SERVICES OFFERED:
Provides hygiene products and medical assistance.

SERVICES OFFERED:

Assists families with rent reimbursement claims.
This program reimburses eligible elderly and
disabled renter households with a portion of their
past rental payments.

ELIGIBILITY REQUIREMENTS:
Income based.

ELIGIBILITY REQUIREMENTS:

Assistance begins Jan. -May 31. Must be 65 or
over, or completely disabled and over the age of 18
by Dec. 31.

Financial Assistance (Local)

Social Services

The Salvation Army

107 W. State Street
Marshalltown, IA 50158
Telephone: 641.753.5236
Fax: 641.752.6125

HOURS OF OPERATION:
Monday - Friday 10am-12pm, 1-4pm
Closed from 12-1pm for lunch

SERVICES OFFERED:

Social Services can help when there is a verifiable
emergency need for food, clothing, rent/mortgage,
utilities, etc.

SEE ALSO:
e Food Assistance
e  Furniture & Clothing

2014-2015 COMMUNITY RESOURCE GUIDE - puBLisHED BY MID-IOWA COMMUNITY ACTION, INC
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Food Assistance (Local)

ACTS (Area Churches Together in Service)
104 W. Marshall Street

Mailing address: PO Box 217

Marshalltown, 1A 50158

Telephone: 641.488.2751

HOURS OF OPERATION:
As needed, by appointment

SERVICES PROVIDED:
Emergency assistance, food boxes, also some
limited help with fuel, water, energy bills.

SEE ALSO:
e  (risis/Disaster
e Housing, Shelter, & Utilities

Emergency Food Box
Volunteer Non-Profit Program
109 S. 3 Street

PO Box 391

Marshalltown, 1A 50158
Telephone: 641.753.0486

HOURS OPERATION:
Monday-Friday 1:30-4:30pm except holidays

SERVICES OFFERED:

The Emergency Food Box is an all-volunteer
nonprofit program that provides temporary help
to people in need of basic food supplies. A
nutritionally balanced four-day food supply based
on family is provided. Guidelines permit persons to
receive food not more often than 30 days from the
last date served.

ELIGIBILITY REQUIREMENTS:

Recipients become eligible by referral from pastors
or humans service agencies and is required for
each visit.
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Food Assistance (Local)

Food Assistance Program
Department of Human Services (DHS)

206 W. State Street

Marshalltown, 1A 50158

Telephone: 641.752.6741 or 1.800.714.4588

Fax: 641.753.9478
www.dhs.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

The Food Assistance Program provided electronic
benefit transfer (EBT) cards that can be used to
buy groceries at supermarkets, grocery stores, and
some Farmers Markets.

ELIGIBILITY REQUIREMENTS:

Must meet income guidelines, be a citizen or legal
immigrant, all children can apply even if their
parents are not citizens. Call to get an application
or apply online at oasis.iowa.gov.

Meals on Wheels
lowa Home Care

104 W. Southridge Road
Marshalltown, 1A 50158
Telephone: 641.752.5545
Fax: 641.753.3342
www.iowahomecare.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

The Meals on Wheels Association of Marshalltown
is a nonprofit community service that provides
meals at noon 365 days a year to the homes of
qualified Marshalltown residents.

ELIGIBILITY REQUIREMENTS:

Anyone needing assistance to maintain
independent living is eligible for Meals on Wheels.
Contact with the client's physician is required.
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Food Assistance (Local)

Meals on Wheels continued

SEE ALSO:
e Disabled
e Senior Services

Social Services

The Salvation Army

107 W. State Street
Marshalltown, IA 50158
Telephone: 641.753.5236
Fax: 641.752.6125

HOURS OF OPERATION:
Monday - Friday 10am-12pm, 1-4pm
Closed from 12-1pm for lunch

SERVICES OFFERED:

Social Services can help when there is a verifiable
emergency need for food, clothing, rent/mortgage,
utilities, etc.

SEE ALSO:
e Financial Assistance
e  Furniture & Clothing

Soup Kitchen

House of Compassion

211 W. Church Street
Marshalltown, IA 50158
Telephone: 641-752-5999
Fax: 641-752-3430

HOURS OF OPERATION:
Monday - Sunday 5pm-6:30pm

SERVICES OFFERED:
Feeding anyone who is hungry.
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Food Assistance (Local)

Women, Infants, and Children (WIC)
Mid-lowa Community Action

102 N. 1** Street

Marshalltown, 1A 50158

Telephone: 641.753-4816

Fax: 641.352.5249

www.micaonline.org

HOURS OF OPERATION:

1%, 2" and 3™ Mondays of the month 10am-6pm
4™ Monday of the month 8:30am-4:30pm

Tuesday 9am-5pm

1%, 2™, and 4" Wednesdays of the month 8am-4pm
3" Wednesday of the month 8:30am-4:30pm

1t and 2™ Thursdays of the month 8:30am-4:30pm
3 and 4" Thursdays of the month 8am-4pm
Friday 8:30-4:30pm

SERVICES OFFERED:

The WIC program provides health and nutrition
education, supplemental foods and formula,
breastfeeding supplies, and referrals to other
community resources. The supplemental foods
provided include milk, cheese, eggs, fruits and
vegetables, peanut butter, beans, cereal, juice, and
whole grains (bread, rice, and tortillas).

ELIGIBILITY REQUIREMENTS:

Women must be pregnant, post-partum, or
breastfeeding. Infants and children are eligible up
to age five. Families must meet income guidelines.

SEE ALSO:
e Health & Dental

Caring Center, Inc.
Caring Center, Inc.

131 E. Main Street, Box 122
Marshalltown, IA 50158

HOURS OF OPERATION:
Monday 10am-1pm, Wednesday 10am-1pm

SERVICES OFFERED:

Provide good used clothes and household items to
the needy of Marshall County at no cost.
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Furniture & Clothing (Local)

Caring Center, Inc.
Caring Center, Inc.

131 E. Main Street, Box 122
Marshalltown, 1A 50158

HOURS OF OPERATION:
Monday 10am-1pm, Wednesday 10am-1pm

SERVICES OFFERED:
Provide good used clothes and household items to
the needy of Marshall County at no cost.

Social Services

The Salvation Army

107 W. State Street
Marshalltown, IA 50158
Telephone: 641.753.5236
Fax: 641.752.6125

HOURS OF OPERATION:
Monday - Friday 10am-12pm, 1-4pm
Closed from 12-1pm for lunch

SERVICES OFFERED:

Social Services can help when there is a verifiable
emergency need for food, clothing, rent/mortgage,
utilities, etc.

Social Services continued
SEE ALSO:

e Food Assistance
e  Financial Assistance
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Health & Dental (Local)

Central lowa Family Planning
Central lowa Family Planning

704 May Street

Marshalltown, 1A 50158
Telephone: 641.752.7159

Fax: 641.752.7177

www.cifp.org

HOURS OF OPERATION:
Monday 9am-7pm, Tuesday-Friday 9am-5pm
Closed daily 11:30am-12:30pm

SERVICES OFFERED:

To provide affordable reproductive health care,
family planning services, & education. We provide
contraception services including IUD & implanon
insertion & removal, screening for breast & cervical
cancer, lowa Breast & Cervical Cancer Early
Detection Program provider, HIV testing &
counseling, sexually transmitted infection testing
& treatment, level | infertility screening,
preconception counseling, 6 week post partum
check & pregnancy testing & counseling.

ELIGIBILITY REQUIREMENTS:

Uninsured, under insured, privately insured, & Title
XIX accepted. New patients always welcomed.
Services provided at reduced or no cost to eligible
clients. We have a sliding fee scale for services as
well as provider for the lowa Family Planning
Network waiver program, eligibility, & enrollment
determined at clinic. Sliding fee scale and Waiver
require: income verification (a pay stub from the
past 30 days if applicable, or tax return). For more
information on the Waiver program, contact the
office.

SEE ALSO:
e Prevention
e Teen
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Health & Dental (Local)

Child Health Program
Mid-lowa Community Action
1001 S. 18" Avenue
Marshalltown, 1A 50158
Telephone: 641.752.7162
Fax: 641.752.9724
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm (hours may vary)

SERVICES OFFERED:

MICA's Child Health Program helps link children to
medical and dental providers for needed care and
provides gaps filling services for medical and
dental care. This also includes the hawk-i outreach
program, helping families obtain health insurance
for their children, and the I-Smile program, helping
children connect with dental services.

ELIGIBILITY REQUIREMENTS:
Must be income eligible

Community Health Center
Primary Health Care, Inc.

412 E. Church Street
Marshalltown, 1A 50158

Phone: 641.753.4021

Fax: 641.753.4025
www.phcinc.net

HOURS OF OPERATION:
Monday- Friday 8am-6:30pm

SERVICES OFFERED:

Primary Medical Care Services include general
medical care, pediatrics, preventive care, family
planning, limited laboratory and radiology tests,
STD and HIV testing and counseling, testing for
blood lead levels, and immunizations.
Obstetrical and Gynecological Care including
gynecological, prenatal and postpartum care.
Family planning services are also available.
Mental Health Services are offered.
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Health & Dental (Local)

Community Health Center continued

ELIGIBILITY REQUIREMENTS:

Most forms of insurance are accepted including
Medicare and Medicaid.

If you are uninsured, you may qualify for our
financial assistance program based on your annual
income and family size.

The financial assistance program requires you to
do the following:

e Provide an income tax return, W2, or pay
statements within 60 days of your first visit.

e If approved, you will be required to pay a
minimum fee of $20 at each medical visit and $50 at
each dental visit. For dental visits, you will also be
billed a percentage of the charges.

 Reapply annually for the program.

SEE ALSO:
e Mental Health
e Prevention

Community Health Center Dental Clinic
Primary Health Care, Inc.

412 E. Church Street

Marshalltown, IA 50158

Phone: 641.844.6230

Fax: 641.844.6235

www.phcinc.net

HOURS OF OPERATION:
Monday 7:30am-7pm
Tuesday - Friday 7:30am-5pm

SERVICES OFFERED:
Comprehensive emergency dental care for children
and adults.

Dental Care for Children
Marshalltown School Dental Program
Miller MiddleSchool

125 11t St.

Marshalltown, IA 50158

Telephone: 641.754.1110 ext. 7226
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Health & Dental (Local)

Dental Care for Children continued

HOURS OPERATION:
Service is provided primarily through the school
year.

SERVICES OFFERED:

A two part program dealing with dental health for
school age children. Dental education and dental
screenings within the Marshalltown Schools. The
second part is helping children that have no
insurance receive dental care in a dental office. The
United Way money is used as dental vouchers to
pay for dental work.

ELIGIBILITY REQUIREMENTS:

Restricted to children who are eligible for free and
reduced lunches at school and who have no dental
insurance.

SEE ALSO:
e Prevention

Dental Clinic

Marshalltown Community College
3700 S Center St, Room 701
Marshalltown, IA 50158

Phone: 641844-5795 or 641.844-5794
Fax: 641.844.5893

HOURS OF OPERATION:

Late January through mid-March
Some Mondays 8am-6:30pm
Tuesday-Friday 8am-5pm

SERVICES OFFERED:

Dental services: exams, cleanings, restorative,
extractions, appliances by local dentists. Students
from Dental Assistance program participates. FREE
screening exam Wednesday, January 19, 2011 by
appointment only.

ELIGIBILITY REQUIREMENTS:

Patients must not have a family dentist in Marshall
County.
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First Aid, CPR, & AED Training

Greater lowa Regional Red Cross

2116 Grand Ave.

Des Moines, IA. 50312

Telephone: 515.243.7681
1.877.792.3808

http://www.redcross.org/ia/des-moines

HOURS OF OPERATION:
Call or visit website for upcoming trainings

SERVICES OFFERED:

First Aid, CPR, and AED trainings offered on a
regular basis. Additional training in bloodborne
pathogens, oxygen administration, and injury
prevention can be added to CPR and first aid
training to prepare you to prevent and respond to
life-threatening emergencies.

SEE ALSO:
e  Education and Employment
e Prevention

Hawk-lowa Outreach

Mid-lowa Community Action, Inc.

1001 S. 18" Avenue

Marshalltown, 1A 50158

Telephone: 641.752.7162 or 1.800.890.8239
Fax: 641.752.9724

www.hawk-i.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

Assist with and help families apply for hawk-i
insurance. Provide customer service to families
that may have questions about their hawk-i
policies.

ELIGIBILITY REQUIREMENTS:
Must be income eligible

SEE ALSO:
e  Children & Youth (excluding child care)
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Health & Dental (Local)

Home Health and Public Health
MMSC Home Care Plus

3S. 4™ Avenue

Marshalltown, IA 50158

Telephone: 641.754.6353

Fax: 641.754.6106
www.everydaychampions.org

HOURS OF OPERATION:

Monday - Friday 8am-5pm

Aregistered nurse and the director are available 24
hours a day, 7 days a week

SERVICES OFFERED:

Home Health and Public Health provides a
registered nurse, licensed practical nurse, home
health aide, physical therapist, occupational
therapist, and a dietician. Programs also include
health services from early pregnancy, to birth, to
the elderly.

SEE ALSO:
e Disabled
e  Senior Service

I-Smile Dental Home Project

Mid-lowa Community Action, Inc.

1001 S. 18" Avenue

Marshalltown, IA 50158

Telephone: 641.752.7162

Fax: 641.752.9724
www.idph.state.ia.us/hpcdp/oral_health ismile.asp

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

This program ensures that children have access to
dental treatment, early prevention, and dental
visits by age one. It provides dental screenings,
referrals, and oral education for people of all ages.
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Health & Dental (Local)

lowaCare

Department of Human Services

206 W. State Street

Marshalltown, 1A 50158

Telephone: 641.752.6741
1.800.714.4588

Fax: 515.564.4113

www.dhs.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30 pm

SERVICES OFFERED:

lowaCare is a limited health care program that
covers some inpatient & outpatient services,
physician, & advanced registered nurse
practitioner services, limited dental services,
routine yearly physicals, smoking cessation, &
limited prescription drug benefits.

ELIGBILITY REQUIREMENTS:
Adults ages 19-64 who would not normally be
covered by Medicaid, but have limited incomes.

lowa River Hospice
lowa River Hospice

502 Plaza Heights Road
Marshalltown, IA 50158
Phone: 641.753.7704

Fax: 641.753.0379
www.iowariverhospice.org

HOURS OF OPERATION:
24 hours a day, 7 days a week
Office hours: 8am-4:30pm

SERVICES OFFERED:

lowa River Hospice provides end of life care for
those with life limiting illness. We are proud to be
the hometown hospice providing service to
Marshall, Tama, Southern Hardin and Grundy
Counties since 1983. The lowa River Hospice Home
provides another level of care for our patients
requiring 24 hour a day care. If eligible our services
are covered under Medicare, Medicaid and Private
Insurance. We provide care for any terminal illness
where ever a patient calls home.
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Health & Dental (Local)

lowa River Hospice continued

ELIGIBILITY REQUIREMENTS:
Referrals can be made by a family member, friend
or physician.

SEE ALSO:
e  Senior Services
e Support Groups

Living with HIV

Mid-lowa Community Action
1001 S. 18" Avenue
Marshalltown, IA 50158
Telephone: 641.752.7162
Fax: 641.752.9724
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Provides case management services to people
living with HIV and AIDS. Locates doctors and
prescription programs. Connects individuals to
community resources.

ELIGIBILITY REQUIREMENTS:
Anyone who has HIV or AIDS can participate in
program.

SEE ALSO:
e Disabled

Maternal Health Program
Mid-lowa Community Action
1001 S. 18" Avenue
Marshalltown, IA 50158
Telephone: 641.753.4816

Fax: 641.752.9724
www.micaonline.org

HOURS OF OPERATION:
Hours vary, please call for an appointment.
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Health & Dental (Local)

Maternal Health Program continued

SERVICES OFFERED:

An education-based program. It provides women
an additional layer of health care in conjunction
with their regular physician visits. Maternal Health
participants receive support, education and
counseling about their health needs during and
after pregnancy. Services are provided in Boone,
Hardin, Marshall, Story, and Tama Counties.

ELIGIBILITY REQUIREMENTS:
Must be income eligible.

SEE ALSO:
e Parenting & Counseling
e Teen
Medicaid

Department of Human Services

206 W. State Street

Marshalltown, IA 50158

Telephone: 641.752.6741 or 1.800.714.4588
Fax: 515.564.4113

www.dhs.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am - 4:30pm

SERVICES OFFERED:

State/federal program that provides health
insurance for certain groups of low income people.
In general, Medicaid covers: low income parents and
their children, older people who need long-term
care, and people with disabilities.

ELIGIBILITY REQUIREMENTS:
Low-income parents and their children, older people
who need long-term care, & people with disabilities.
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Stork’s Nest

Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:

Monday - Friday 8am-4:30pm for applications
The Stork's Nest is open the 1st and 3rd
Wednesdays of the month from 2:00-4:00pm.

SERVICES OFFERED:

The Stork's Nest is an incentive-based program
that provides women access to needed baby items
through the Stork's Nest Store. Women
participating in prenatal and postnatal health care
services and educational opportunities in the
community earn points that can be "spent" at the
Stork's Nest Store.

ELIGIBILITY REQUIREMENTS:

Stork's Nest serves income-eligible women in
Marshall County from the beginning of pregnancy
through the child's first birthday. Participants
must have an income at or below 150% of poverty.

SEE ALSO:
e Education & Employment
e Parenting & Counseling

Substance Abuse Treatment & Prevention
Substance Abuse Treatment Unit of Central lowa
(SATUCI)

9 N. 4" Avenue

PO Box 1453

Marshalltown, IA 50158

Telephone: 641.752.5421

Fax: 641.752.7211

www.satuci.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm
Tuesday-Thursday 5:30pm-8:30pm (groups)
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Health & Dental (Local)

Substance Abuse Treatment & Prevention
continued

SERVICES OFFERED:
SATUCI provides outpatient substance abuse
treatment and prevention services.

ELIGIBILITY REQUIREMENTS:
To qualify for sliding fee scale, must be 200% of
poverty and provide documentation

SEE ALSO:
e Mental Health
e Prevention

Women, Infants, and Children (WIC)
Mid-lowa Community Action

102 N. 1** Street

Marshalltown, IA 50158

Telephone: 641.753-4816

Fax: 641.352.5249

www.micaonline.org

HOURS OF OPERATION:

1%, 2" and 3™ Mondays of the month 10am-6pm
4" Monday of the month 8:30am-4:30pm
Tuesday 9am-5pm

1%, 2" and 4" Wednesdays of the month 8am-4pm

3 Wednesday of the month 8:30am-4:30pm

1t and 2™ Thursdays of the month 8:30am-4:30pm

3™ and 4™ Thursdays of the month 8am-4pm
Friday 8:30-4:30pm

SERVICES OFFERED:

The WIC program provides health and nutrition
education, supplemental foods and formula,
breastfeeding supplies, and referrals to other
community resources. The supplemental foods
provided include milk, cheese, eggs, fruits and

vegetables, peanut butter, beans, cereal, juice, and

whole grains (bread, rice, and tortillas).

ELIGIBILITY REQUIREMENTS:
Women must be pregnant, post-partum, or
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Holiday Assistance (Local)

Adopt-A-Family Christmas Program
House of Compassion

211 W. Church Street

Marshalltown, 1A 50158

Phone: 641.752.5999

Fax: 641.752.3430

Www.iowapoison.org

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

A form is filled out then matched with a person
who would like to adopt and then gifts and food
are given.

ELIGIBILITY REQUIREMENTS:
Marshall County residents only and participants
must meet financial guidelines.

breastfeeding. Infants and children are eligible up
to age five. Families must meet income guidelines.
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Housing, Shelter, & Utilities (Local)

ACTS (Area Churches Together in Service)
104 W. Marshall Street

Mailing address: PO Box 217

Marshalltown, 1A 50158

Telephone: 641.488.2751

HOURS OF OPERATION:
As needed, by appointment

SERVICES PROVIDED:
Emergency assistance, food boxes, also some
limited help with fuel, water, energy bills.

SEE ALSO:
e  (risis/Disaster
e Food Assistance

Domestic Abuse/Sexual Assault crisis and

support services
Assault Care Center Extending Shelter & Support
16 E. Main Street, Suite 100
Marshalltown, IA. 50158
Sexual Assault Services:
641.753.4142 or 1.800.203.3488
Domestic Violence Services local:
641.753.4143 or 1.855.983.4641
Shelter Services Crisis Line: 1.855.696.2980
http://www.assaultcarecenter.org/

HOURS OF OPERATION:

Marshalltown office: M-F 9 amto 4 pm

24 hours/7 days a week - Crisis line/ crisis response
& shelter

SERVICES OFFERED:

Access provides confidential individual in-person
counseling, 24 hour crisis line and shelter, medical
and court accompaniment/advocacy, personal
advocacy with other agencies, information about
options and referrals to other human service
agencies.

ELIGIBILITY REQUIREMENTS:

All services are provided free and without
discrimination based on race, age, gender, sexual
orientation, nationality, education, and/or income.
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Housing, Shelter, & Utilities (Local)

Domestic Abuse/Sexual Assault Shelter &
Outreach Services continued

SEE ALSO:
e  (risis Disaster

Fire Department
Marshalltown Fire Department
107 S. 1°t Avenue
Marshalltown, IA 50158
Telephone: 641.754.5723

Fax: 641.754.5722

HOURS OF OPERATION:
Monday - Friday 8am-5pm (business calls)
24 hour emergency number: 911

SERVICES OFFERED:

Provides inspection services for housing, business
& industry. Fire, emergency, confined space,
hazard, and other emergencies.

SEE ALSO:
e  (risis/Disaster

General Assistance

Marshall County Community Services

101 E. Main Street

Marshalltown, 1A 50158

Phone: 641.754.6390

Fax: 641.754.6391
http://www.co.marshall.ia.us/departments/communit
yservices/ga/

HOURS OF OPERATION:
Monday, Wednesday, Friday 1pm-4pm

SERVICES OFFERED:

This program provides short term emergency
assistance for those who cannot obtain assistance
from any other source.
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Housing, Shelter, & Utilities (Local)

General Assistance continued

ELIGIBILITY REQUIREMENTS:
See website.

SEE ALSO:
e Transportation

Homeless Shelter
House of Compassion
211 W. Church Street
Marshalltown, IA 50158
Telephone: 641.752.5999
Fax: 641.752.3430

HOURS OF OPERATION:
Monday - Sunday 6:30pm-7am

SERVICES OFFERED:
Safe, warm shelter for anyone who needs it

ELIGIBILITY REQUIREMENTS:
Must be over the age of 18 unless accompanied by
a parent or guardian.

Hometown Care

Mid-lowa Community Action, Inc (MICA)
6 S. 2" Street

Marshalltown, IA 50158

Telephone: 641.753.5523

Fax: 641.754.1527

www.micaonline.org

HOURS OF OPERATION:
Monday-Friday 8:30am-4:30pm

SERVICES OFFERED:

Hometown Care is an emergency energy
assistance program through Alliant Energy.
Assistance amount and type is determined on a
case by case basis.

ELIGIBILITY REQUIREMENTS:
For families who are at or below 150% of federal
poverty guidelines.
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Housing, Shelter, & Utilities (Local)

Housing Counseling/Foreclosure Mitigation
Consumer Credit Counseling Service of NE IA

30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWW.ccCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

Housing counseling and mortgage foreclosure
mitigation services. We provide these services free
of charge through a HUD grant. We also provide
pre purchase education for a fee.

SEE ALSO:
e Education & Employment

Low Income Home Energy Assistance

Program (LIHEAP)

Mid-lowa Community Action, Inc (MICA)
6 S. 2" Street

Marshalltown, IA 50158

Telephone: 641.753.5523

Fax: 641.754.1527

www.micaonline.org

HOURS OF OPERATION:
Tuesday & Thursday 9am-4 pm (appointments)
Monday, Wednesday, & Friday 9am-1pm (walk-ins)

SERVICES OFFERED:

LIHEAP provides a one-time payment to the
primary heat vendor for those households that
qualify.

ELIGIBILITY REQUIREMENTS:
150% of Federal Poverty Guideline
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Housing, Shelter, & Utilities (Local) Housing, Shelter, & Utilities (Local)

Marshall County Legal Assistance Project
lowa Legal Aid

210 2™ Street SE, Suite 302

Cedar Rapids, 1A 52401-1407

Telephone: 1.800.532.1275

Fax: 319.364.5871

www.iowalegalaid.org

Property Tax Credits
Mid-lowa Community Action, Inc.
6 S. 2" Street

Marshalltown, 1A 50158
Telephone: 641.753.5523

Fax: 641.754.1527
www.micaonline.org

HOURS OF OPERATION:

Monday - Friday 8:30am-5pm

3™ Thursday of every month 1-3pm

(MICA Office - 6 S. 2™ Street, Marshalltown)

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Assists with the state tax program which reduces
SERVICES OFFERED:

Our mission is to make hope, dignity, and justice

tax payments for elderly or disabled homeowners
who are income eligible.

available to low-income lowans through legal
assistance & education that protects fundamental ELIGIBILITY REQUIREMENTS:
rights, basic necessities & access to the judicial Assistance is from January 15-May 31t. Must be 65
system; challenges policies that harm low-income or over; or completely disabled and over the age of
persons; & empowers clients to advocate for them 18 by December 315,
& their communities. Staff attorney comes to the
d SEE ALSO:

e Disabled

downtown MICA office in Marshalltown on the 3
Thursday every month for outreach & additional
days & times throughout every month as needed.

Region 6 Housing Trust
Region 6 Planning Commission
903 E. Main Street
Marshalltown, IA 50158
Telephone: 641.752.6202
http://www.region6planning.org/

Marshall County Legal Assistance Project
continued

ELIGIBILITY REQUIREMENTS:
All legal services are provided free of charge. With
limited exceptions, clients must be low-income to

be eligible (depending on the nature of the legal HOURS OF OPERATION:

problem. Monday - Friday 7:30am-4:30pm

SEE ALSO: SERVICES OFFERED:
e Disabled A program developed to assist new or existing
e Legal

homeowners, rental property owners and housing
tenants who would qualify for financial assistance
to secure housing.

ELIGIBILITY REQUIREMENTS:
Based on income limits.
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Housing, Shelter, & Utilities (Local)

Transitional Living Program

Youth and Shelter Services of Marshall County
11 E. State Street

Marshalltown, IA 50158

Telephone: 641.752.2300

Fax: 641.752.4768

WWW.yss.ames.ia.us

HOURS OF OPERATION:
Monday - Friday 7:30am-4:30pm

SERVICES OFFERED:

The Transitional Living Program serves homeless
young men and women 16-25 years of age.
Participants are established in apartments in
Marshalltown where they learn independent living
skills. Participants are required to attend school if
they have not graduated from high school.
Participants who attend school are encouraged to
work part-time. Those who have graduated from
high school and are not attending college must
work full-time.

ELIGIBILITY REQUIREMENTS:
Participants must commit to a drug-free lifestyle.

SEE ALSO:
e Education & Employment

Weatherization Assistance Program
Mid-lowa Community Action

1001 S. 18" Avenue

Marshalltown, 1A 50158

Phone: 641.752.7162

Fax: 641.752.9724

www.micaonline.org

HOURS OF OPERATION:
Monday - Thursday 7am-4:30pm
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Housing, Shelter, & Utilities (Local)

Weatherization Assistance Program

continued

SERVICES OFFERED:

The Weatherization Assistance Program helps
individuals and families lower their utility costs by
making homes more efficient. Examples of
improvements include installing insulation,
replacing unsafe furnaces and/or water heaters,
installing high efficiency light bulbs, replacement
of existing inefficient refrigerators and/or freezers
and installing faucet aerators and shower heads.

ELIGIBILITY REQUIREMENTS:

Automatically enrolled upon approval by Low
Income Home Energy Assistance at a local MICA
county office.
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Immigrant (Local

lowa Valley Continuing Education

lowa Valley Community College District (IVCED)
3702 S. Center Street

Marshalltown, 1A 50158

Telephone: 641.752.4645 [ 1.800.284.4823

Fax: 641.752.1692

www.iowavalley.com

HOURS OF OPERATION:
Monday — Thursday 8am-8pm
Friday 8am-4:30pm

SERVICES OFFERED:

IVCED offers customized training for
business/industry, 350 seated Conference Center,
and specialized courses for job enhancement,
ABE/GED dislocated worker and programs for
disabled adults, plus self-development and lifelong
learning opportunities. IVCED is committed to
providing quality services, whether it be with
computer training, leadership skills or basic
learning experiences.

SEE ALSO:
e Education & Employment

lowa Valley Education & Training Center
lowa Valley Community College District

206 E. Church Street

Marshalltown, IA 50158

Telephone: 641.754.1348

Fax: 641.754.1349
http://www.iavalley.edu/ivce/ETC.html

HOURS OF OPERATION:
Monday - Thursday 8am-8pm
Friday 8am-12pm

SERVICES OFFERED:

The ETC provides English language, GED, and
computer instruction such as Rosetta Stone, Mavis
Beacon, and PLATO. The program also provides
several job preparation courses for job seekers.
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Immigrant (Local

lowa Valley Education & Training Center
continued

SEE ALSO:
e Education & Employment
e Literacy

lowa Works New lowan Center
New lowan Center

3405 S. Center Street

PO Box 497

Marshalltown, IA 50158

Telephone: 641.844.6997 or 641.844.6993

Fax: 641.754.1443
www.iowaworkforce.org/centers/newiowan

HOURS OPERATION:

Monday, Wednesday, Thursday 8am-8pm
Tuesday 8am-4:30pm

Friday 8am-12pm

SERVICES OFFERED:

Extending lowa Workforce services to new
residents. Job search assistance, resume writing,
learning a new language, presentations to
community and employers, and more. Referrals to
additional partner community services.

SEE ALSO:
e Education & Employment

Latinos en Accion

lowa Citizens for Community Improvement
8 N. 1°* Avenue, Suites 20-21 P.O. Box 374
Marshalltown, IA 50158

Telephone: 641.485.6277
www.iowacci.org

HOURS OF OPERATION:
Monday - Friday 9am-5pm
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Immigrant (Local

Latinos en Accion continued

SERVICES OFFERED:

Latinos en Accion works with the Latino
community in Marshalltown, empowering
everyday people to take action on issues that
affect their lives. This program works to develop
the leadership our members and win victories on
issues that affect the Latino community.

St. Mary Hispanic Ministry

St. Mary Catholic Church

101 W. Linn Street

Marshalltown, IA 50158

Telephone: 641.753-7815

Fax: 641.752.6277

Email: SMHISP@STMARYMTOWN.COM

HOURS OF OPERATION:
Monday - Friday 10:30am-2:30pm 4pm-5:30pm

SERVICES OFFERED:

Help with filling out immigration forms,
interpreting and translation, counseling service in
Spanish, outreach to Spanish speaking Catholic
community.
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Legal (Local)

Bankruptcy Pre-Filing Counseling and Pre-

Discharge Education

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.753.6970

WWW.cCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

CCCS offers Bankruptcy services to lowans at low
cost. In 2005 the Bankruptcy laws changed to
require financial counseling prior to filing and
graduating from an educational course before the
case is discharged.

SEE ALSO:
e Financial Assistance

Debt Management Plan

Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, IA 50158

Telephone: 641.752.6161

Fax: 641.753.6970

WWW.CCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

A Debt Management Plan is a program whereby a
person is set up on a repayment plan with their
creditors. The program charges a nominal monthly
fee for this service but service is not denied
because of inability to pay.

SEE ALSO:
e Financial Assistance
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Legal (Local)

Domestic Abuse/Sexual Assault Outreach

Services

Domestic Violence Alternatives/Sexual Assault Center,
Inc. (DVA/SAQ)

927 4th Ave.

Grinnell, IA. 50112

Telephone: 641.670.1272 Outreach Office
641.673.5499 or 1.800.270.1620 Crisis Line

HOURS OF OPERATION:
24 hours/7 days a week - Shelter & Crisis Line
Monday - Friday 8am-5pm - Outreach Office

SERVICES OFFERED:

DVA/SAC provides confidential individual in-person
peer counseling, 24 hour crisis line and shelter,
medical and court accompaniment/advocacy,
personal advocacy with other agencies,
information about options and referrals to other
human service agencies.

ELIGIBILITY REQUIREMENTS:

All services are provided free and without
discrimination based on race, age, gender, sexual
orientation, nationality, education, and/or income.

SEE ALSO:
e  (risis Disaster
e Housing, Shelter, & Utilities

Judicial Patient Advocate

State of lowa

Marshall County Courthouse, 4™ Floor
C/o clerk/district court

1 E. Main Street

Marshalltown, 1A 50158

Telephone: 641.753.1101

Fax: 641.754.1600

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm
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Legal (Local)

Judicial Patient Advocate (continued)

SERVICES OFFERED:

Advocate works only with individuals who are
under civil court and legal procedures and helps to
protect their civil and human rights. Advocate
works only with individuals who are under civil
court commitment and have a mental health and
substance abuse diagnosis.

ELIGIBILITY REQUIREMENTS:
Court committed

SEE ALSO:
e Mental Health

Juvenile Court Services

Juvenile Court Services, Marshall County Agency
Masonic Temple, Suite 205

30 S. 15 Avenue

Marshalltown, IA 50158

Telephone: 641.753.3481

Fax: 641.752.5520

HOURS OF OPERATION:
Monday-Friday 8 am-4:30pm

SERVICES OFFERED:

Juvenile probation & supervision services. Intake
for legal referrals, reports, and background studies
for Associate Juvenile Court. Referral to service
providers.

ELIGIBILITY REQUIREMENTS:
Referred by law enforcement agency

SEE ALSO:
Children & Youth (excluding child care)
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Legal (Local)

Marshall County Legal Assistance Project
lowa Legal Aid

210 2™ Street SE, Suite 302

Cedar Rapids, 1A 52401-1407

Telephone: 1.800.532.1275

Fax: 319.364.5871

www.iowalegalaid.org

HOURS OF OPERATION:

Monday - Friday 8:30am-5pm

3™ Thursday of every month 1-3pm

(MICA Office - 6 S. 2™ Street, Marshalltown)

SERVICES OFFERED:

Our mission is to make hope, dignity, and justice
available to low-income lowans through legal
assistance and education that protects
fundamental rights, basic necessities and access to
the judicial system; challenges policies that harm
low-income persons; and empowers clients to
advocate for themselves and their communities.
Staff attorney comes to the downtown MICA
office in Marshalltown on the 3™ Thursday every
month for outreach. Also come to Marshalltown
additional days and times throughout every month
as needed for court and administrative hearings,
community legal education presentations,
Marshalltown United Way agency executive
meetings, and to DVA/SAC to meet with clients as
well.

ELIGIBILITY REQUIREMENTS:

All legal services are provided free of charge. With
limited exceptions, clients must be low-income to
be eligible (depending on the nature of the legal
problem.

SEE ALSO:
e Disabled
e Housing, Shelter, & Utilities
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Legal (Local)

Payee Services

Consumer Credit Counseling of Northeastern IA
524 30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWW.cCCcsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

CCCS offers payee services to individuals deemed
by other sources as unable to manage their
income. Social Security Administration, Veterans
Affairs and courts make these determinations. We
pay the payees bills and provide them with a living
allowance.

SEE ALSO:
e Disabled
e Financial Assistance
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Literacy (Local)

Back to School Program
House of Compassion

211 W. Church Street
Marshalltown, 1A 50158
Telephone: 641.752.5999
Fax: 641.752.3430

HOURS OF OPERATION:
Held for 2 days every August.

SERVICES OFFERED:
This program provides a back pack filled with
supplies to be given to each eligible child.

ELIGIBILITY REQUIREMENTS:
Marshall County residents only, must meet
financial guidelines.

SEE ALSO:
e Education & Employment

Building Healthy Families
Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Building Healthy Families is a home visitation
program that provides parent education, family
support; early intervention services and serves as a
link to health care services.

ELIGIBILITY REQUIREMENTS:

Building Healthy Families is available to Marshall
County expectant parents and parents with
children birth to age 3 years who voluntarily enroll.

SEE ALSO:
e Parenting & Counseling
e Prevention
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Literacy (Local)

Grimes Farm Nature Story Hour
Grimes Farm Conservation Center
2359 233" Street

Marshalltown, 1A 50158

Telephone: 641.752.5490
www.grimesfarm.com

HOURS OF OPERATION:
1%t & 3" Wednesday 10-11am
Every month, year-round

SERVICES OFFERED:

Preschoolers and an adult are invited to listen to
fun nature stories, talk a walk & explore nature’s
wonders. Every summer Nature Friends is offered
for children ages 3-6 years and an adult. Pre-
registration is required for Nature Friends (not
story hour), call for summer dates.

ELIGIBILITY REQUIRMENTS:
Adult must attend with child(ren)

SEE ALSO:
e  Children & Youth (excluding child care)

Early Childhood lowa

Marshall County Early Childhood lowa
11 N. 1°t Avenue, PO BOX 1542
Marshalltown, 1A 50158

Telephone: 641.352.5090

Fax: 641.352.5092
www.marshallempowerment.com

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

The Community Empowerment Board is a citizen
led group that supports activities to promote
collaborations and develops systems in the
community for young children and their families.
The Board also works together to distribute state
and federal funds to programs that support
children 0-5 and their families.

ELIGIBILITY REQUIREMENTS:
Income eligible may be required
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Literacy (Local)

Early Childhood lowa continued

SEE ALSO:
e Literacy
e Parenting & Counseling

lowa Valley Education & Training Center
lowa Valley Community College District

206 E. Church Street

Marshalltown, IA 50158

Telephone: 641.754.1348

Fax: 641.754.1349
http://www.iavalley.edu/ivce/ETC.html

HOURS OF OPERATION:

Monday, Wednesday, Thursday 8am-8pm
Tuesday 8am-4:30pm

Friday 8am-12pm

SERVICES OFFERED:

The ETC provides English language, GED, and
computer instruction such as Rosetta Stone, Mavis
Beacon, and PLATO. The program also provides
several job preparation courses for job seekers.

SEE ALSO:
e  Education & Employment
e Immigrant

Youth Programs
Marshalltown Public Library
105 W. Boone Street
Marshalltown, 1A 50158
Telephone: 641.754.5738
www.marshalltownlibrary.org

HOURS OF OPERATION:
See monthly calendar online or inquire via
telephone.
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Literacy (Local)

Youth Programs continued

SERVICES OFFERED:

Free youth programs include regular weekly
programs like story time, as well as special events
like the annual Dia de los Nifios/Dia de los Libros,
movies, book parties, special presenters (author
visits, musicians, science or arts programs, etc.)A
monthly calendar can be printed from the library's
website.

ELIGIBILITY REQUIREMENTS:

All youth programs are free and open to any
interested child in the targeted age range which
varies by program.

SEE ALSO:
e  Children & Youth (excluding child care)
e Recreation
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Mental Health (Local) Mental Health (Local)

Center Associates
Center Associates

9 N. 4" Avenue
Marshalltown, IA 50158
Telephone: 641.752.9665
www.centerassoc.com

Community Health Center (Continued)

The financial assistance program requires you to
do the following:

¢ Provide an income tax return, W2, or pay
statements within 60 days of your first visit.

¢ If approved, you will be required to pay a

minimum fee of $20 at each medical visit and $50 at
HOURS OF OPERATION:

each dental visit. For dental visits, you will also be
Monday 8am-8pm

. billed a percentage of the charges.
Tuesday — Friday 8am-4:30pm

e Reapply annually for the program.
SERVICES OFFERED:

. , . SEE ALSO:
Center Associates exists to provide mental health

e Health & Dental
e Prevention

services to the residents of Marshall and Hardin
counties in order to enhance the lives of individuals
and families.

Heart of lowa Big Brothers Big Sisters
Heart of lowa Big Brothers Big Sisters Agency
811 E. Main Street, Suite 200

Marshalltown, IA 50158

Telephone: 641-753-6370

Fax: 641-752-6370

Community Health Center
Primary Health Care, Inc.

412 E. Church Street
Marshalltown, IA 50158

Phone: 641.753.4021

www.phcinc.net
SERVICES OFFERED:

HOURS OF OPERATION: Heart of lowa Big Brothers Big Sisters is a program

Monday 8am-8pm which seeks to provide one-on- one mentoring

opportunities for children ages 6-18 years of age

Tuesday — Wednesday 8am-6:30pm

Thursday 8am-8pm, Friday 8am-6:30pm with a safe, secure and positive adult.

ELIGIBILITY REQUIREMENTS:
Considered at time of application as needed.

SERVICES OFFERED:
Primary Medical Care Services include general

medical care, pediatrics, preventive care, family
SEE ALSO:

e Children & Youth (excluding child care)
e Prevention

planning, limited laboratory and radiology tests,
STD and HIV testing and counseling, testing for
blood lead levels, and immunizations.
Obstetrical and Gynecological Care including
gynecological, prenatal and postpartum care.
Family planning services are also available.

Home Health Care
lowa Home Care

104 W. Southridge Road
Marshalltown, IA 50158
Telephone: 641.752.5545
Fax: 641.753.3342
www.iowahomecare.com

Mental Health Services are offered.

ELIGIBILITY REQUIREMENTS:

Most forms of insurance are accepted including
Medicare and Medicaid.

If you are uninsured, you may qualify for our
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financial assistance program based on your annual
income and family size.

51|Page


http://www.centerassoc.com/
http://www.phcinc.net/
http://www.iowahomecare.com/

Mental Health (Local)

Home Health Care (Continued)

HOURS OF OPERATION:
Monday - Friday 7am-7pm
Nurse on call 24 hours per day, 7 days a week

SERVICES OFFERED:

In Home Health Care provides the following
services: skilled nursing, home health aide,
homemaker, social worker,
physical/occupational/speech therapy, live-in-
companion, shopping & errands, medication
reminders, light housekeeping, hygiene assistance,
meal preparation, and diet monitoring.

SEE ALSO:
e Disabled
e Senior Services

iCan Remedial Services and Clinical Therapy
Horizons A Family Service Alliance

819 5" St SE

PO Box 667

Cedar Rapids, 1A 52406

Telephone: 1.877.653.312

www.horizonsfamily.org

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

The iCan program is remedial services for anyone
of any age for in home, in the school or in the
office skill development and counseling who is
receiving Title 19. Horizons also provides clinical
therapy to anyone with Title 19, Hawk-I or Blue
Cross insurance in an office setting.

ELIGIBILITY REQUIREMENTS:
iCan program requires Title 19. Clinical therapy
requires Title 19, Hawk-1 or Blue Cross as insurance.

SEE ALSO:
e  Children & Youth (excluding child care)
e Parenting & Counseling
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Mental Health (Local)

Judicial Patient Advocate

State of lowa

Marshall County Courthouse, 4™ Floor
C/o clerk/district court

1 E. Main Street

Marshalltown, 1A 50158

Telephone: 641.753.1101

Fax: 641.754.1600

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Advocate works only with individuals who are
under civil court and legal procedures and helps to
protect their civil and human rights. Advocate
works only with individuals who are under civil
court commitment and have a mental health and
substance abuse diagnosis.

ELIGIBILITY REQUIREMENTS:
Court committed

SEE ALSO:
e Legal

Marshalltown VA Outpatient Clinic
VA Central lowa Health Care System

101 lowa Ave West

Marshalltown, IA 50158

Telephone: 641.754.6700 or 1.877.424.4404
Fax: 641.753.1375
http://vaww.centraliowa.va.gov/

HOURS OF OPERATION:
Monday - Friday 7:30am-4pm
(excluding all Federal Holidays)

SERVICES OFFERED:

Provide health care services to veterans. Services
include: Primary Care, Mental Health, Laboratory,
Pharmacy, Dietician, Audiology, & Social Work.

ELIGIBILITY REQUIRMENTS:
Determined by VA Eligibility Guidelines. Must apply
for benefits.

52 |Page


http://www.horizonsfamily.org/
http://vaww.centraliowa.va.gov/

Mental Health (Local)

Marshalltown VA Outpatient Clinic continued

SEE ALSO:
e  Military/Veteran

Mental Health Developmental Disabilities

Central Point of Coordination

Marshall County Community Services

101 E. Main Street

Marshalltown, IA 50158

Telephone: 641.754.6390

Fax: 641.754.6391
http://www.co.marshall.ia.us/departments/communit
yservices/cpc/

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
County Funding for disability services.

ELIGIBILITY REQUIREMENTS:
See website.

Quakerdale Family Services
Quakerdale

1909 Summit St

Marshalltown, IA 50158
Telephone: 641.752.3912

Fax: 641.752.3639
www.quakerdale.org

HOURS OF OPERATION:

Monday-Friday 8am-5pm

Services by appointment - please call to schedule
at your convenience

SERVICES OFFERED:

In home and in office counseling and skill
development services for youth, families and
adults. Mental Health Assessments. Family Team
Meetings. Functional Family Therapy. Equine
Therapy.

ELIGIBILITY REQUIREMENTS:
Private Pay or Medicaid (IME/Title XIX)
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Mental Health (Local)

Quakerdale Family Services continued

SEE ALSO:
e  Children & Youth (excluding child care)
e Parenting & Counseling

Substance Abuse Treatment & Prevention
Substance Abuse Treatment Unit of Central lowa
(SATUCI)

9 N. 4™ Avenue

PO Box 1453

Marshalltown, IA 50158

Telephone: 641.752.5421

Fax: 641.752.7211

www.satuci.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm
Tuesday-Thursday 5:30pm-8:30pm (groups)

SERVICES OFFERED:
SATUCI provides outpatient substance abuse
treatment and prevention services.

ELIGIBILITY REQUIREMENTS:
To qualify for sliding fee scale, must be 200% of
poverty and provide documentation

SEE ALSO:
e Health & Dental
e Prevention
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Military/Veteran (Local)

lowa Veterans Home
1301 Summit Street
Marshalltown, IA 50158
Telephone: 641.752.1501
Fax: 641.753.4278
www.iowaveteranshome.org

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm
Switchboard receives calls 24 hours a day

SERVICES OFFERED:

Long-term health care for aging and chronically ill
veterans, spouses and surviving spouses. Services
provided include medical, dental, nursing, dietary,
psychological, recreation, library, speech therapy,
audiology, physical therapy, occupational therapy,
assistive devices, incentive therapy, pharmacy,
lab/x-ray, respiratory care, substance abuse
counseling, chapel, music therapy, etc.

ELIGIBILITY REQUIREMENTS:

Honorably discharged veterans and eligible
spouses; surviving spouses of deceased veterans;
meet lowa residency requirements, require
residential or nursing level care and veteran
eligibility for admission to VA Medical Centers

Marshalltown VA Outpatient Clinic
VA Central lowa Health Care System

101 lowa Ave West

Marshalltown, 1A 50158

Telephone: 641.754.6700 or 1.877.424.4404
Fax: 641.753.1375
http://vaww.centraliowa.va.gov/

HOURS OF OPERATION:
Monday - Friday 7:30am-4pm
(excluding all Federal Holidays)

HOURS OF OPERATION:
Monday - Friday 7:30am-4pm
(excluding all Federal Holidays)

2014-2015 COMMUNITY RESOURCE GUIDE - puBLisHED BY MID-IOWA COMMUNITY ACTION, INC

Military/Veteran (Local)

Marshalltown VA Outpatient Clinic continued

SERVICES OFFERED:

Provide health care services to veterans. Services
include: Primary Care, Mental Health, Laboratory,
Pharmacy, Dietician, Audiology, & Social Work.

ELIGIBILITY REQUIRMENTS:
Determined by VA Eligibility Guidelines. Must apply
for benefits.

Veterans Affairs

Marshall County Veterans Affairs Agency
1301 Summit Street IVH/HH/#045

PO Box 188

Marshalltown, IA 50158

Telephone: 641.754.6335

Fax: 641.754.4177
www.co.marshall.ia.us/departments/va/

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Provides information and assistance to all Veterans
in applying for Federal, State, and local VA benefits
as well as referrals to community resources.

ELIGIBILITY REQUIREMENTS:
Must be an honorably discharged veteran of the
US Armed Forces.

SEE ALSO:
e Disabled
e Transportation
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Veteran’s Representative Agency
lowaWorks Agency

3405 S Center St

PO Box 497

Marshalltown, IA 50158

Telephone: 641.8446984

Fax: 641.754.1443
www.iowaworkforce.org/region6

HOURS OF OPERATION:
Monday - Tuesday 8am-4:30pm
Friday — Thursday 9am-4:30pm

SERVICES OFFERED:

Veterans can get help looking for employment, and
can receive many services and referrals to
agencies, organizations, and programs that help
Veterans.

ELIGIBILITY REQUIRMENTS:
Must be an eligible Veteran
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Birthright U.S.A.

Birthright of Marshalltown, Inc.
8 N. 1t Avenue, Suite 11
Marshalltown, 1A 50158
Telephone: 641.753.0030
Hotline: 1-800-550-4900
www.birthright.org

HOURS OF OPERATION:
Monday 3:30pm-5pm, Wednesday 9am-11am,
Saturday 11am-1pm and by special appointment

SERVICES OFFERED:

Birthright is a crisis pregnancy service offering an
alternative to abortion. Birthright offers free
pregnancy testing and free and confidential
friendship counseling. We are staffed with
volunteers who have a love and concern for
women who are dealing with an unplanned
pregnancy.

SEE ALSO:
e  Children & Youth (excluding child care)
e Teen

Building Healthy Families
Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Building Healthy Families is a home visitation
program that provides parent education, family
support; early intervention services and serves as a
link to health care services.

ELIGIBILITY REQUIREMENTS:

Building Healthy Families is available to Marshall
County expectant parents and parents with
children birth to age 3 years who voluntarily enroll.
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Building Healthy Families (Continued)

SEE ALSO:
e Literacy
e Prevention

Counseling Services

Children and Families of lowa
811 E. Main Street

Marshalltown, IA 50158
Telephone: 515.573.2193

Fax: 515.573.2798

www.cfiowa.org

HOURS OF OPERATION:
By appointment

SERVICES OFFERED:

Children & Families of lowa's Marshalltown office
will be providing the following services by
appointment. In-home family services to children
and adults in crisis or facing obstacles in providing
a safe home for their children. Foster and adoptive
licensing and support. Supervised visits for families
in transition, whether they are going through a
divorce or struggling to care for and nurture their
children. Remedial Services to build skills in
children, such as coping, communication, problem-
solving, social skills, conflict resolution and anger
management so that therapy can be more
effective.

ELIGIBILITY REQUIREMENTS:
DHS referral, private pay, or XIX

SEE ALSO:
e  Children & Youth (excluding child care)

Crisis Child Care

Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us
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Crisis Child Care continued

HOURS OF OPERATION:

Crisis Child Care is available 24-hours per day, 7
days a week and can be accessed by calling the 24-
hour crisis line at 641-752-1730 or 1-800-470-7658.

SERVICES OFFERED:

Crisis Child Care provides short-term childcare for
children whose families are experiencing a crisis or
emergency situation. The program allows the
child's caregiver time to address the crisis
situation, while Crisis Child Care provides a safe
and nurturing environment for children.

ELIGIBILITY REQUIREMENTS:

Crisis Child Care is available to families with infants
to children 12 years of age who are residents of
Marshall County.

SEE ALSO:
e (Child Care & Preschool
e Prevention

Early Childhood lowa

Marshall County Early Childhood lowa
11 N. 1t Avenue, PO BOX 1542
Marshalltown, IA 50158

Telephone: 641.352.5090

Fax: 641.352.5092
www.marshallempowerment.com

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

The Community Empowerment Board is a citizen
led group that supports activities to promote
collaborations and develops systems in the
community for young children and their families.
The Board also works together to distribute state
and federal funds to programs that support
children 0-5 and their families.

ELIGIBILITY REQUIREMENTS:
Income eligible may be required
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Early Childhood lowa continued

SEE ALSO:
e  (Child Care & Preschool
e Literacy

Family Development & Self-Sufficiency

(FaDSS)

Mid-lowa Community Action
6 S.2" Street
Marshalltown, IA 50158
Telephone: 641.752.5523
Fax: 641.754.1527
www.micaonline.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Family Development Specialists meet one-on-one
with families in regular home visits to assess
strengths and barriers. Families are assisted in
setting goals in areas critical to the families’ well-
being. FaDSS equips families with skills they need
for a successful future.

ELIGIBILITY REQUIREMENTS:

Families receiving FIP (Family Investment Program)
and the head of the household must be 26 years
old or older.

SEE ALSO:
e Education & Employment

iCan Remedial Services and Clinical Therapy
Horizons A Family Service Alliance

819 5" St SE

PO Box 667

Cedar Rapids, 1A 52406

Telephone: 1.877.653.312

www.horizonsfamily.org

HOURS OF OPERATION:
Monday - Friday 8am-8pm, & Saturday 9am-4pm
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iCan Remedial Services and Clinical Therapy
continued

SERVICES OFFERED:

The iCan program is remedial services for anyone
of any age for in home, in the school or in the
office skill development and counseling who is
receiving Title 19. Horizons also provides clinical
therapy to anyone with Title 19, Hawk-I or Blue
Cross insurance in an office setting. Horizons also
provides clinical therapy to anyone with Title 19,

Hawk-I or Blue Cross insurance in an office setting.

ELIGIBILITY REQUIREMENTS:
iCan program requires Title 19. Clinical therapy

requires Title 19, Hawk-1 or Blue Cross as insurance.

SEE ALSO:
e  Children & Youth (excluding child care)
e Mental Health

In-Home Family Based Counseling
Youth and Shelter Services of Marshall County
11 E. State Street

Marshalltown, IA 50158

Telephone: 641.752.2300

Fax: 641.752.4768

WWW.YSSs.org

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
In home counseling and skill development for
youth and families.

ELIGIBILITY REQUIREMENTS:
Private pay and Medicaid (IME/Title XIX) accepted

Maternal Health Program
Mid-lowa Community Action
1001 S. 18" Avenue
Marshalltown, IA 50158
Telephone: 641.753.4816

Fax: 641.752.9724
www.micaonline.org
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Maternal Health Program continued

HOURS OF OPERATION:
Hours vary, please call for an appointment.

SERVICES OFFERED:

An education-based program. It provides women
an additional layer of health care in conjunction
with their regular physician visits. Maternal Health
participants receive support, education and
counseling about their health needs during and
after pregnancy. Services are provided in Boone,
Hardin, Marshall, Story, and Tama Counties.

ELIGIBILITY REQUIREMENTS:
Must be income eligible.

SEE ALSO:
e Health & Dental
e Teen

MoneyMap Financial Literacy
Consumer Credit Counseling Service of NE IA
30 W. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.6161

Fax: 641.754.6970

WWwWw.cccsia.org

HOURS OF OPERATION:
Monday - Friday 9am-5pm

SERVICES OFFERED:

MoneyMap is a financial literacy program that
consists of course materials to teach budgeting,
money management, contract review, insurance
needs, credit score and the importance of it, credit
card truths and consumer laws. These courses are
offered in schools and to community agencies free
of charge.

SEE ALSO:
e Education & Employment
e  Financial Assistance
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Quakerdale Family Services
Quakerdale

1909 Summit St

Marshalltown, 1A 50158
Telephone: 641.752.3912

Fax: 641.752.3639
www.quakerdale.org

HOURS OF OPERATION:

Monday-Friday 8am-5pm

Services by appointment - please call to schedule
at your convenience

SERVICES OFFERED:

In home and in office counseling and skill
development services for youth, families and
adults. Mental Health Assessments. Family Team
Meetings. Functional Family Therapy. Equine
Therapy.

ELIGIBILITY REQUIREMENTS:
Private Pay or Medicaid (IME/Title XIX)

SEE ALSO:
e  Children & Youth (excluding child care)
e Mental Health

Representative Payee Program
The Salvation Army

107 W State Street

PO Box 482

Marshalltown, IA 50158

Telephone: 641.753.5236

Fax: 641.752.6125

HOURS OF OPERATION:
Monday - Friday 10am-12pm & 1-4pm

SERVICES OFFERED:

Social Security Administration refers clients who
receive Social Security and/or SSI. We help
determine current needs for day to day living & set
a budget. We set up and open a bank account for
the client. We keep records of payments from SSA
written checks, bank statements, & all receipts for
rent & utilities.
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Representative Payee Program continued

ELIGIBILITY REQUIREMENTS:

Referrals from the Social Security Administration
office. Clients who are unable to manage their
own finances.

SEE ALSO:
e Education & Employment

Sexual Abuse Prevention Program
Child Abuse Prevention Services

811 E. Main Street

Marshalltown, IA 50158

Telephone: 641.752.1730

Fax: 641.753.1336

www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Child sexual abuse can be prevented through
awareness, education and skill development and
must be targeted to children was well as parents
and professionals. Our child education programs
include a variety of age appropriate sexual abuse
education to children three years of age through
4th grade. Adult education sessions are also
offered.

ELIGIBILITY REQUIREMENTS:

The child education sessions are offered through
preschools, daycare centers and public and private
elementary schools in Marshall, Hardin and Tama
Counties. Adult education sessions are offered to
each school district in the three county area.

SEE ALSO:
e Education & Employment
e Prevention
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Stork’s Nest

Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

Young Parents Support Group continued

SERVICES OFFERED:

The Young Parent’s Support Group is designed to
educate, support, connect and motivate pregnant
and young parent’s while facing the challenges of
parenting. The group focuses on establishing
positive lifestyles and futures for fathers, mothers,
and children. The program works to empower
young parents by providing educational speakers
and topics.

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm for applications
The Stork's Nest is open the 1st and 3rd

Wednesdays of the month from 2:00-4:00 PM. ELIGIBILITY REQUIREMENTS:

Pregnant and young parents up to age 22

SERVICES OFFERED:
The Stork's Nest is an incentive-based program SEE ALSO:
that provides women access to needed baby items e Teen

through the Stork's Nest Store. Women

e Support Groups
participating in prenatal and postnatal health care

services and educational opportunities in the
community earn points that can be "spent" at the
Stork's Nest Store.

ELIGIBILITY REQUIREMENTS:

Stork's Nest serves income-eligible women in
Marshall County from the beginning of pregnancy
through the child's first birthday. Participants
must have an income at or below 150% of poverty.

SEE ALSO:
e Education & Employment
e Health & Dental

Young Parents Support Group
Community Y of Marshalltown

108 Washington Street
Marshalltown, 1A 50158

Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Mondays 5:30-7:30pm
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Building Healthy Families
Child Abuse Prevention Services
811 E. Main Street
Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Building Healthy Families is a home visitation
program that provides parent education, family
support; early intervention services and serves as a
link to health care services.

ELIGIBILITY REQUIREMENTS:

Building Healthy Families is available to Marshall
County expectant parents and parents with
children birth to age 3 years who voluntarily enroll.

SEE ALSO:
e Literacy
e Parenting & Counseling

Central lowa Family Planning
Central lowa Family Planning

704 May Street

Marshalltown, IA 50158
Telephone: 641.752.7159

Fax: 641.752.7177

www.cifp.org

HOURS OF OPERATION:
Monday 9am-7pm, Tuesday-Friday 9am-5pm
Closed daily 11:30am-12:30pm

SERVICES OFFERED:

To provide affordable reproductive health care,
family planning services, & education. We provide
contraception services including IUD & implanon
insertion & removal, screening for breast & cervical
cancer, lowa Breast & Cervical Cancer Early
Detection Program provider, HIV testing &
counseling, sexually transmitted infection testing
& treatment,
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Central lowa Family Planning continuing

SERVICES OFFERED CONTINUED:

level I infertility screening, preconception
counseling, 6 week post partum check &
pregnancy testing & counseling.

ELIGIBILITY REQUIREMENTS:

Uninsured, under insured, privately insured, & Title
XIX accepted. New patients always welcomed.
Services provided at reduced or no cost to eligible
clients. We have a sliding fee scale for services as
well as provider for the lowa Family Planning
Network waiver program, eligibility, & enrollment
determined at clinic. Sliding fee scale and Waiver
require: income verification (a pay stub from the
past 30 days if applicable, or tax return). For more
information on the Waiver program, contact the

office.

SEE ALSO:
e Health & Dental
e Teen

Community Health Center
Primary Health Care, Inc.

412 E. Church Street
Marshalltown, IA 50158

Phone: 641.753.4021

Fax: 641.844.6235
www.phcinc.net

HOURS OF OPERATION:

Monday 8am-8pm

Tuesday — Wednesday 8am-6:30pm
Thursday 8am-8pm & Friday 8am-6:30pm

SERVICES OFFERED:

Primary Medical Care Services include general
medical care, pediatrics, preventive care, family
planning, limited laboratory and radiology tests,
STD and HIV testing and counseling, testing for
blood lead levels, and immunizations. Obstetrical
and Gynecological Care including gynecological,
prenatal and postpartum care. Family planning
services are also available. Mental Health Services
are offered.
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Community Health Center continued

ELIGIBILITY REQUIREMENTS:

Most forms of insurance are accepted including
Medicare and Medicaid. If you are uninsured, you
may qualify for our financial assistance program
based on your annual income and family size. The
financial assistance program requires you to do the
following:

e Provide an income tax return, W2, or pay
statements within 60 days of your first visit.

e If approved, you will be required to pay a
minimum fee of $20 at each medical visit and $50 at
each dental visit. For dental visits, you will also be
billed a percentage of the charges.

 Reapply annually for the program.

SEE ALSO:
e Health & Dental
e Mental Health

Crisis Intervention Program
Child Abuse Prevention Services
811 E. Main Street

Marshalltown, 1A 50158
Telephone: 641.752.1730

Fax: 641.753.1336
www.capsonline.us

HOURS OF OPERATION:

Crisis Intervention Program is available 24-hours
per day, 7 days a week and can be accessed by
calling the 24-hour crisis line at 641-752-1730 or 1-
800-470-7658.

SERVICES OFFERED:

The Crisis Intervention Program provides short-
term program designed to identify & help resolve
family crisis. Assists with problem solving through
family meetings, intensive support & services.

ELIGIBILITY REQUIREMENTS:

Crisis Intervention Program is available to families
with children who are residents of Marshall &
Hardin Countys.
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Crisis Intervention Program (Continued)

SEE ALSO:
e  Child Care & Preschool
e Parenting & Counseling

Dental Care for Children
Marshalltown School Dental Program
Miller MiddleSchool

125 11t St.

Marshalltown, IA 50158

Telephone: 641.754.1110 ext. 7226

HOURS OPERATION:
Service is provided primarily through the school
year.

SERVICES OFFERED:

A two part program dealing with dental health for
school age children. Dental education and dental
screenings within the Marshalltown Schools. The
second part is helping children that have no
insurance receive dental care in a dental office. The
United Way money is used as dental vouchers to
pay for dental work.

ELIGIBILITY REQUIREMENTS:

Restricted to children who are eligible for free and
reduced lunches at school and who have no dental
insurance. For pre-school through high school
students in Marshalltown School District

SEE ALSO:
e Health & Dental

Early ACCESS

Partnership between Education, Health, and Human
Services Agency (AEA 267)

909 S. 12t Street

Marshalltown, IA 50158

Telephone: 641.753.3564

Fax: 641.752.0075

www.EarlyACCESSlowa.org
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Early ACCESS continued

HOURS OF OPERATION:
Call for an appointment and we will call to meet
with you (home services available)

SERVICES OFFERED:

Do you have a concern about how your child under
three is growing, thinking, talking, walking,
hearing, playing, eating, or behaving? Early
ACCESS can provide evaluation to answer your
questions and if eligible, coordination for existing
community resources to help meet the needs of
both the child and family.

ELIGIBILITY REQUIREMENTS:
Ages birth through three. Evaluation and services
to be determined. There is no cost to families.

SEE ALSO:
e  Children & Youth (excluding child care)
e Disabled

East Central lowa Childhood Lead Poisoning
Primary Health Care, Inc.

412 E. Church Street

Marshalltown, IA 50158

Phone: 641.844.6230

Fax: 641.844.6235

www.phcinc.net

HOURS OF OPERATION:
Monday - Friday 7:30am-4pm

SERVICES OFFERED:

Blood lead testing data management,
environmental and medical case management,
education and outreach and a local coalition.

ELIGIBILITY REQUIREMENTS:
Children under the age of six who have an address
in Benton, Hardin, Marshall or Tama counties.

SEE ALSO:
e Health & Dental
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First Aid, CPR, & AED Training

Greater lowa Regional Red Cross

2116 Grand Ave.

Des Moines, IA. 50312

Telephone: 515.243.7681
1.877.792.3808

http://www.redcross.org/ia/des-moines

HOURS OF OPERATION:
Call or visit website for upcoming trainings

SERVICES OFFERED:

First Aid, CPR, and AED trainings offered on a
regular basis. Additional training in bloodborne
pathogens, oxygen administration, and injury
prevention can be added to CPR and first aid
training to prepare you to prevent and respond to
life-threatening emergencies.

SEE ALSO:
e Education and Employment
e Health & Dental

Heart of lowa Big Brothers Big Sisters
Heart of lowa Big Brothers Big Sisters Agency
811 E. Main Street, Suite 200

Marshalltown, 1A 50158

Telephone: 641.753.6370

Fax: 641.752.6370

SERVICES OFFERED:

Heart of lowa Big Brothers Big Sisters is a program
which seeks to provide one-on- one mentoring
opportunities for children ages 6-18 years of age
with a safe, secure and positive adult.

ELIGIBILITY REQUIREMENTS:
Considered at time of application as needed.

SEE ALSO:
e  Children & Youth (excluding child care)
e Mental Health
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Seniors Against Investment Fraud (SAIF)
Central lowa RSVP

2608 S. 2" Street, Suite E

Marshalltown, 1A 50158

Telephone: 641.752.0279
www.rsvpvolunteer.org

SERVICES OFFERED:

Central lowa RSVP volunteers are trained by the
lowa Insurance Division to help educate seniors
about investments. They are available to speak to
groups about how to protect themselves against
investment fraud, scams and identity theft. Please
call to schedule your presentation today.

ELIGIBILITY REQUIREMENTS:
Groups primarily 50 and older and volunteers must
be 55 or older.

SEE ALSO:
e Senior Services

Sexual Abuse Prevention Program
Child Abuse Prevention Services

811 E. Main Street

Marshalltown, 1A 50158

Telephone: 641.752.1730

Fax: 641.753.1336

www.capsonline.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Care for Kids: is a health-based sexual abuse
prevention program for children preschool thru 2™
grade.

Stewards of Children: is an adult education
program aimed to prevent, recognize, and react
responsibly to child sexual abuse.
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Sexual Abuse Prevention Program continued

ELIGIBILITY REQUIREMENTS:

Care for Kids is offered, at no charge, through
preschools, public and private elementary schools
in Marshall, Hardin and Tama Counties. Stewards
of Children is offered in Marshall, Hardin, and Tama
Counties.

SEE ALSO:
e Education & Employment
e Parenting & Counseling

Substance Abuse Treatment & Prevention
Substance Abuse Treatment Unit of Central lowa
(SATUCI)

9 N. 4" Avenue

PO Box 1453

Marshalltown, 1A 50158

Telephone: 641.752.5421

Fax: 641.752.7211

www.satuci.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm
Tuesday-Thursday 5:30pm-8:30pm (groups)

SERVICES OFFERED:
SATUCI provides outpatient substance abuse
treatment and prevention services.

SERVICES OFFERED:
SATUCI provides outpatient substance abuse
treatment and prevention services.

ELIGIBILITY REQUIREMENTS:
To qualify for sliding fee scale, must be 200% of
poverty and provide documentation

SEE ALSO:
e Health & Dental
e Mental Health
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The Arc of Marshall County
Marshall County ARC

PO Box 5

Marshalltown, 1A 50158
Telephone: 641.485.4857

SERVICES OFFERED:

The Marshall Count y ARC is a volunteer advocate
and support group which exists to ensure that
people with intellectual and developmental
disabilities receive the services, supports, and
opportunities necessary to fully realize their right
to live, work, and enjoy life in the community
without discrimination.

SEE ALSO:
e  Children & Youth (excluding child care)
e Disabled

Conservation Board

Marshall County Conservation Board

2349 233" Street

Marshalltown, IA 50158

Telephone: 641.752.5490

Fax: 641.752.5496
www.co.marshall.ia.us/departments/conservation

HOURS OF OPERATION:
Monday - Friday 8am-4pm Saturday 9am-12pm

SERVICES OFFERED:

Provides outdoor recreation sites within county for
camping, picnics, hiking, bicycling, fishing, boating,
& nature study. Nature center with interpretive
displays. Public lands for conservation of
woodland, wetland, or prairie habitats.

SEE ALSO:
e Education & Employment
e Volunteer Management
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Fit Kids After-School Program
Community Y of Marshalltown
Cultural Center

108 Washington Street
Marshalltown, IA 50158

Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Monday, Tuesday, Thursday Friday 3:20-5:30pm
Wednesday 2:20-5:30 pm

SERVICES OFFERED:

After-school program designed to teach children
healthy lifestyle habits early on. Each day will be
broken down into three parts; snack time, activity
time, and craft/homework/reading time. A healthy
snack will be provided each day. All students
registered are able to take the bus from any school
in Marshalltown. Accepts Block Grant and offer
scholarships for those who qualify for free/reduced
lunch.

ELIGIBILITY REQUIREMENTS:
Kindergarten-4'" grade

SEE ALSO:
e (Child Care & Preschool

Marshalltown Youth Foundation
Marshalltown Youth Foundation

PO Box 214

Marshalltown, IA 50158

Telephone: 641.751.2060

HOURS OF OPERATION:
By appointment

SERVICES OFFERED:

Provides financial scholarships for students to
participate in the Marshalltown Area Soccer Club,
Marshalltown Football League, Marshalltown Girls
Softball, and Marshalltown Little League. The
foundation also supports participation of
Marshalltown Students in band.
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Recreation (Local)

Marshalltown Youth Foundation continued

ELIGIBILITY REQUIREMENTS:

To be eligible children must attend the
Marshalltown Schools and qualify for free or
reduced lunches.

SEE ALSO:
e Financial Assistance

Parks and Recreation
City of Marshalltown

10 W. State Street
Marshalltown, IA 50158
Telephone: 641.754.5715
Fax: 641.754.5528
www.ci.marshalltown.ia.us

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

Parks & Recreation offers a variety of recreational
opportunities for people preschool age through
adult.

SEE ALSO:
e  Children & Youth (excluding child care)

Schools Out Fun Days
Community Y of Marshalltown
108 Washington Street
Marshalltown, IA 50158
Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:

8am-5:30pm or 12-5:30pm on scheduled half-school
days. Arrangements can be made for early arrival &
departure
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Recreation (Local)

Schools Out Fun Days continued

SERVICES OFFERED:

After-school program designed to teach children
healthy lifestyle habits early on. Each day will be
broken down into three parts; snack time, activity
time, and craft/homework/reading time. A healthy
snack will be provided each day. All students
registered are able to take the bus from any school
in Marshalltown. Accepts Block Grant and offer
scholarships for those who qualify for free/reduced
lunch.

ELIGIBILITY REQUIREMENTS:
Kindergarten-6t" grade

SEE ALSO:
e (Child Care & Preschool

Senior Citizens Center
Marshalltown Senior Citizens Center
20 E. State Street

Marshalltown, 1A 50158

Telephone: 641.754.5744
Fax: 641.752.1638

HOURS OF OPERATION:

Monday - Friday 9am-4pm

Tuesday 7pm-9:30 Bingo Open to the public.

1st & 3rd Thursday of the month from 6:30pm-
8:30pm for the Senior Social Club for ages 55 and
over.

SERVICES OFFERED:

Senior Citizen activity center for all 55 and over.
Pool tables, shuffleboard courts, computers,
Internet service, large screen TV and cable, daily
card games. Peer companionship, coffee and
cookies available. No membership fee, donation
basis.

ELIGIBILITY REQUIREMENTS:
For ages 55 and over.

SEE ALSO:

e Senior Services
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Recreation (Local)

Summer Day Camp
Community Y of Marshalltown
Cultural Center

108 Washington Street
Marshalltown, IA 50158
Telephone: 641.752.8658
Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Monday-Friday 8am-5:30pm

SERVICES OFFERED:

Need summer time child care? Look no further.
Check out Summer Day Camp at the Community Y!
Children, preschool age and up enjoy many
different activities during the Day Camp program
including fun-filled field trips, arts and crafts,
games and gardening! It’s a guaranteed good
time. Look for more info in the Summer Y
Brochure. Accepts Block Grant and offer
scholarships for those who qualify for free/reduced
lunch.

ELIGIBILITY REQUIREMENTS:
Pre-K — 6% grade

SEE ALSO:
e  (Child Care & Preschool

Tot-Town

Parks and Recreation

10 W. State Street
Marshalltown, IA 50158
Telephone: 641.754.5715
Fax: 641.754.5728
www.ci.marshalltown.ia.us

HOURS OF OPERATION:

Every Tuesday, Thursday, & Friday 9:30-11:30am
From November — April (call or visit website for
actual dates)
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Recreation (Local)

Tot-town continued

SERVICES OFFERED:

Located at the Veteran’s Memorial Coliseum.
Climbers, riding toys, balls and running room are
available. Adults must stay and supervise the
children they bring. This program is free with no
advance registration or fees.

SEE ALSO:
e  Children & Youth (excluding child care)

Youth Programs
Marshalltown Public Library
105 W. Boone Street
Marshalltown, IA 50158
Telephone: 641.754.5738
www.marshalltownlibrary.org

HOURS OF OPERATION:
See monthly calendar online or inquire via
telephone.

SERVICES OFFERED:

Free youth programs include regular weekly
programs like story time, as well as special events
like the annual Dia de los Nifios/Dia de los Libros,
movies, book parties, special presenters (author
visits, musicians, science or arts programs, etc.) A
monthly calendar can be printed from the library's
website.

SEE ALSO:
e  Children & Youth (excluding child care)
e Literacy
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Senior Services (Local)

Foster Grandparent Program
Mid lowa Foster Grandparent Program
PO Box 1484

Marshalltown, 1A 50158

Telephone: 641.328.9500

Fax: 515.433.4989

HOURS OF OPERATION:
Monday - Wednesday 8am-4pm
Thursday 8am-2pm

SERVICES OFFERED:

The Foster Grandparent Program allows persons
age 55 and older to mentor children 15-40 hours
per week while receiving a stipend for their time.
Transportation, annual physical, meals,
recognition, supplemental accident and liability
insurance are all provided free of cost while
serving

ELIGIBILITY REQUIREMENTS:

The Foster Grandparent Program serves individuals
55 and over that are low to moderate income, can
give 15-40 hours per week, and love to work with
children.

SEE ALSO:
e Volunteer Management
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Senior Services (Local)

Financial Counseling

Consumer Credit Counseling Service of NE IA
1003 W. 4" Street

Waterloo, IA. 50702

Telephone: 641-752-6161

Fax: 319.234.7533

WWW.cccsia.org

HOURS OF OPERATION:
Monday - Thursday 9am-5pm

SERVICES OFFERED:

Free financial counseling including budgeting
education is provided for all consumers requesting
the service. The program advises the consumer on
how to improve their credit, live within a budget,
and possible ways to get out of debt.

SEE ALSO:
e Education & Employment
e  Financial Assistance

Home Health and Public Health
MMSC Home Care Plus

3S. 4™ Avenue

Marshalltown, IA 50158

Telephone: 641.754.6353

Fax: 641.754.6106
www.everydaychampions.org

HOURS OF OPERATION:

Monday - Friday 8am-5pm

Aregistered nurse and the director are available 24
hours a day, 7 days a week

SERVICES OFFERED:

Home Health and Public Health provides a
registered nurse, licensed practical nurse, home
health aide, physical therapist, occupational
therapist, and a dietician. Programs also include
health services from early pregnancy, to birth, to
the elderly.

SEE ALSO:
e Disabled
e Health & Dental
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Senior Services (Local)

Home Health Care
lowa Home Care

104 W. Southridge Road
Marshalltown, 1A 50158
Telephone: 641.752.5545
Fax: 641.753.3342
www.iowahomecare.com

HOURS OF OPERATION:
Monday - Friday 7am-7pm
Nurse on call 24 hours per day, 7 days a week

SERVICES OFFERED:

In Home Health Care provides the following
services: skilled nursing, home health aide,
homemaker, social worker,
physical/occupational/speech therapy, live-in-
companion, shopping & errands, medication
reminders, light housekeeping, hygiene assistance,
meal preparation, and diet monitoring.

SEE ALSO:
e Disabled
e Mental Health

lowa River Hospice
lowa River Hospice

502 Plaza Heights Road
Marshalltown, 1A 50158
Phone: 641.753.7704

Fax: 641.753.0379
www.iowariverhospice.org

HOURS OF OPERATION:
24 hours a day, 7 days a week
Office Hours: 8am-4:30pm

SERVICES OFFERED:

lowa River Hospice provides end of life care for
those with life limiting illness. We are proud to be
the hometown hospice providing service to
Marshall, Tama, Southern Hardin and Grundy
Counties since 1983. The lowa River Hospice Home
provides another level of care for our patients
requiring 24 hour a day care. If eligible our services
are covered under Medicare, Medicaid and Private

Senior Services (Local)

lowa River Hospice continued

Insurance. We provide care for any terminal illness
where ever a patient calls home.

ELIGIBILITY REQUIREMENTS:
Referrals can be made by a family member, friend
or physician.

SEE ALSO:
e Health & Dental
e Support Groups

Meals on Wheels
lowa Home Care

104 W. Southridge Road
Marshalltown, 1A 50158
Telephone: 641.752.5545
Fax: 641.753.3342

www.iowahomecare.com

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

The Meals on Wheels Association of Marshalltown
is a nonprofit community service that provides
meals at noon 365 days a year to the homes of
qualified Marshalltown residents.

ELIGIBILITY REQUIREMENTS:

Anyone needing assistance to maintain
independent living is eligible for Meals on Wheels.
Contact with the client's physician is required.

SEE ALSO:
e Disabled
e Food Assistance

Peoplerides

Region 6 Planning Commission
903 E. Main Street
Marshalltown, IA 50158
Telephone: 641.752.6202
www.region6planning.org
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Senior Services (Local)

Peoplerides continued

HOURS OF OPERATION:

Monday - Friday 7:30am-4:30pm

After hours and weekends by appointment.
24 hour advance reservations requested.

SERVICES OFFERED:

Public Transit provider in Hardin, Marshall,
Poweshiek and Tama counties. All vehicles have
wheelchair lifts. Demand response and route
services available in all counties.

ELIGIBILITY REQUIREMENTS:
Open to the public

SEE ALSO:
e Disabled
e Transportation

Senior Citizens Center
Marshalltown Senior Citizens Center
20 E. State Street

Marshalltown, IA 50158

Telephone: 641.754.5744

HOURS OF OPERATION:

Monday - Friday 9am-4pm

Tuesday 7pm-9:30 Bingo Open to the public.

1st & 3rd Thursday of the month from 6:30pm-
8:30pm for the Senior Social Club for ages 55 and
over.

SERVICES OFFERED:

Senior Citizen activity center for all 55 and over.
Pool tables, shuffleboard courts, computers,
Internet service, large screen TV and cable, daily
card games. Peer companionship, coffee and
cookies available. No membership fee, donation
basis.

ELIGIBILITY REQUIREMENTS:
For ages 55 and over.

SEE ALSO:
e Recreation
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Senior Services (Local)

Seniors Against Investment Fraud (SAIF)
Central lowa RSVP

2608 S. 2" Street, Suite E

Marshalltown, 1A 50158

Telephone: 641.752.0279
www.rsvpvolunteer.org

SERVICES OFFERED:

Central lowa RSVP volunteers are trained by the
lowa Insurance Division to help educate seniors
about investments. They are available to speak to
groups about how to protect themselves against
investment fraud, scams and identity theft. Please
call to schedule your presentation today.

ELIGIBILITY REQUIREMENTS:
Groups primarily 50 and older and volunteers must
be 55 or older.

SEE ALSO:
e Prevention

Senior Health Insurance Information

Program (SHIIP)
MMSC

3S. 4™ Avenue
Marshalltown, 1A 50158
Telephone: 641.754.5399

HOURS OF OPERATION:

Tuesday & Thursday 9am-3pm by appointment
(Call between 8am-4:30pm to make an
appointment)

SERVICES OFFERED:

Volunteers give information to help seniors
understand Medicare benefits & rights, assess
needs in order to make informed decisions about
health insurance, compare, and evaluate Medicare
supplement & long term care insurance policies,
organize medical bills, statements and file claims,
find assistance from other agencies when or if
appropriate.

ELIGIBILITY REQUIREMENTS:
Ages 60 +
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Support Groups (Local)

Alcoholics Anonymous/Alateen
1311 E. Nevada Street

Marshalltown, IA 50158

Telephone: 641.753.6314

HOURS OF OPERATION:
Phone: 24 hours a day
Meetings:
e Mon-Sat Noon
e Sunday 8am
e Mon-Thurs 8pm
e Fri7pm
e Women’s Meeting Tues 6pm

SERVICES OFFERED:
Helping others recover from alcoholism through
shared experiences.

ELIGIBILITY REQUIREMENTS:
Alateens - 18 and under only

SEE ALSO:
e Teen

The Compassionate Friends

The Compassionate Friends, Inc.

2409 S. 6% Street

Mailing Address: 205 W. Meadow Lane
Marshalltown, IA 50158

Phone: 641.752.6983

HOURS OF OPERATION:

Meetings are held at First Friends Church located
at 2409 S. 6th Street in Marshalltown, lowa, on the
first Tuesday of each month at 7:30p. Telephone
friends are available 24 hours a day.

SERVICES OFFERED:

This program is a nonprofit group for bereaved
parents, grandparents, and sibling who have lost a
child/brother sister/grandchild to death.

ELIGIBILITY REQUIREMENTS:

TCF reaches out to all bereaved parents,
grandparents, and siblings across artificial barriers
of religion, race, economic class, or ethnic group.
There are no dues or fees.
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Support Groups (Local)

lowa River Hospice
lowa River Hospice

502 Plaza Heights Road
Marshalltown, IA 50158
Phone: 641.753.7704

Fax: 641.753.0379
www.iowariverhospice.org

HOURS OF OPERATION:
24 hours a day, 7 days a week
Office Hours: 8am-4:30pm

SERVICES OFFERED:
lowa River Hospice provides end of life care for

those with life [imiting illness. We are proud to be
the hometown hospice providing service to
Marshall, Tama, Southern Hardin and Grundy
Counties since 1983. The lowa River Hospice Home
provides another level of care for our patients
requiring 24 hour a day care. If eligible our services
are covered under Medicare, Medicaid and Private
Insurance. We provide care for any terminal illness
where ever a patient calls home.

ELIGIBILITY REQUIREMENTS:
Referrals can be made by a family member, friend
or physician.

SEE ALSO:
e Health & Dental
e Senior Services

Stroke Education and Support Group
Marshalltown Medical and Surgical Center
3S. 4™ Avenue

Marshalltown, IA 50158

Phone: 641.754.5151
http://www.everydaychampions.org

HOURS OF OPERATION:
First Thursday of the month at 2pm

SERVICES OFFERED:

Seeking support from others who've experienced
stroke can be a huge benefit to the recovery
process. Stroke groups provide important
education for survivors and caregivers alike.
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Support Groups (Local)

Young Parents Support Group
Community Y of Marshalltown

108 Washington Street
Marshalltown, 1A 50158

Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Mondays 5:30-7:30pm

SERVICES OFFERED:

The Young Parent’s Support Group is designed to
educate, support, connect and motivate pregnant
and young parent’s while facing the challenges of
parenting. The group focuses on establishing
positive lifestyles and futures for fathers, mothers,
and children. The program works to empower
young parents by providing educational speakers
and topics.

ELIGIBILITY REQUIREMENTS:
Pregnant and young parents up to age 22

SEE ALSO:
e Parenting & Counseling
e Teen
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TEEN (Local)

Alcoholics Anonymous/Alateen
1311 E. Nevada Street

Marshalltown, IA 50158

Telephone: 641.753.6314

HOURS OF OPERATION:
Phone: 24 hours a day
Meetings:
e Mon-Sat Noon
e Sunday 8am
e Mon-Thurs 8pm
e Frizpm
e Women’s Meeting Tues 6pm

SERVICES OFFERED:
Helping others recover from alcoholism through
shared experiences.

ELIGIBILITY REQUIREMENTS:
Alateens - 18 and under only

SEE ALSO:
e Support Groups

Birthright U.S.A.

Birthright of Marshalltown, Inc.
8 N. 1°t Avenue, Suite 11
Marshalltown, IA 50158
Telephone: 641.753.0030
www.birthright.org

HOURS OF OPERATION:
Monday 3:30pm-5pm, Wednesday 9am-11am,
Saturday 11am-1pm and by special appointment

SERVICES OFFERED:

Birthright is a crisis pregnancy service offering an
alternative to abortion. Birthright offers free
pregnancy testing and free and confidential
friendship counseling. We are staffed with
volunteers who have a love and concern for
women who are dealing with an unplanned
pregnancy.

SEE ALSO:
e  Children & Youth (excluding child care)
e Parenting & Counseling

72 |Page


http://www.ymca-ywca.org/
http://www.birthright.org/

Teen (Local

Central lowa Family Planning
Central lowa Family Planning

704 May Street

Marshalltown, 1A 50158
Telephone: 641.752.7159

Fax: 641.752.7177

www.cifp.org

HOURS OF OPERATION:
Monday 9am-7pm,

Tuesday - Thursday 9am-5pm
Friday 9am-12:30pm

Closed daily 11:30am-12:30pm

SERVICES OFFERED:

To provide affordable reproductive health care,
family planning services, & education. We provide
contraception services including IUD & implanon
insertion & removal, screening for breast & cervical
cancer, lowa Breast & Cervical Cancer Early
Detection Program provider, HIV testing &
counseling, sexually transmitted infection testing
& treatment, level | infertility screening,
preconception counseling, 6 week post partum
check & pregnancy testing & counseling.

ELIGIBILITY REQUIREMENTS:

Uninsured, under insured, privately insured, & Title
XIX accepted. New patients always welcomed.
Services provided at reduced or no cost to eligible
clients. We have a sliding fee scale for services as
well as provider for the lowa Family Planning
Network waiver program, eligibility, & enrollment
determined at clinic. Sliding fee scale and Waiver
require: income verification (a pay stub from the
past 30 days if applicable, or tax return). For more
information on the Waiver program, contact the
office.

SEE ALSO:
e Health & Dental
e Prevention
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Teen (Local

Maternal Health Program
Mid-lowa Community Action
1001S. 18" Avenue
Marshalltown, IA 50158
Telephone: 641.753.4816

Fax: 641.752.9724
www.micaonline.org

HOURS OF OPERATION:
Hours vary, please call for an appointment.

SERVICES OFFERED:

An education-based program. It provides women
an additional layer of health care in conjunction
with their regular physician visits. Maternal Health
participants receive support, education and
counseling about their health needs during and
after pregnancy.

Services are provided in Boone, Hardin, Marshall,
Story, and Tama Counties.

ELIGIBILITY REQUIREMENTS:
Must be income eligible.

SEE ALSO:
e Health & Dental
e Parenting & Counseling

Young Parents Support Group
Community Y of Marshalltown

108 Washington Street
Marshalltown, 1A 50158

Telephone: 641.752.8658

Fax: 641.752.3324
WWW.ymca-ywca.org

HOURS OF OPERATION:
Mondays 5:30-7:30pm
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Teen (Local

Young Parents Support Group continued

SERVICES OFFERED:

The Young Parent’s Support Group is designed to
educate, support, connect and motivate pregnant
and young parent’s while facing the challenges of
parenting. The group focuses on establishing
positive lifestyles and futures for fathers, mothers,
and children. The program works to empower
young parents by providing educational speakers
and topics.

ELIGIBILITY REQUIREMENTS:
Pregnant and young parents up to age 22

SEE ALSO:
e Parenting & Counseling
e Support Groups
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Transportation (Local)

City Bus

Marshalltown Municipal Transit Agency
905 E. Main Street

Marshalltown, 1A 50158

Telephone: 641.754.5719

Fax: 641.754.4148
www.marshalltown.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4pm

SERVICES OFFERED:
Fixed bus routes.

General Assistance

Marshall County Community Services

101 E. Main Street

Marshalltown, IA 50158

Phone: 641.754.6390

Fax: 641.754.6391
http://www.co.marshall.ia.us/departments/communit
yservices/ga/

HOURS OF OPERATION:
Monday, Wednesday, Friday 1pm-4pm

SERVICES OFFERED:

This program provides short term emergency
assistance for those who cannot obtain assistance
from any other source.

ELIGIBILITY REQUIREMENTS:
See website.

SEE ALSO:
e Housing, Shelter, & Utilities

Peoplerides

Region 6 Planning Commission
903 E. Main Street
Marshalltown, IA 50158
Telephone: 641.752.6202
www.region6planning.org
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Transportation (Local)

Peoplerides (Continued)

HOURS OF OPERATION:

Monday - Friday 7:30am-4:30pm

After hours and weekends by appointment.
24 hour advance reservations requested.

SERVICES OFFERED:

Public Transit provider in Hardin, Marshall,
Poweshiek and Tama counties. All vehicles have
wheelchair lifts. Demand response and route
services available in all counties.

ELIGIBILITY REQUIREMENTS:
Open to the public

SEE ALSO:
e Disabled
e Senior Services

Veterans Affairs

Marshall County Veterans Affairs Agency
1301 Summit Street IVH/HH/#045

PO Box 188

Marshalltown, IA 50158

Telephone: 641.754.6335

Fax: 641.754.4177
www.co.marshall.ia.us/departments/va/

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Provides information and assistance to all Veterans
in applying for Federal, State, and local VA benefits
as well as referrals to community resources.

ELIGIBILITY REQUIREMENTS:
Must be an honorably discharged veteran of the
US Armed Forces.

SEE ALSO:
e Disabled
e Military/Veteran
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Volunteer Management (Local)

Conservation Board

Marshall County Conservation Board

2349 233" Street

Marshalltown, 1A 50158

Telephone: 641.752.5490

Fax: 641.752.5496
www.co.marshall.ia.us/departments/conservation

HOURS OF OPERATION:
Monday - Friday 8am-4pm

SERVICES OFFERED:

Provides outdoor recreation sites within county for
camping, picnics, hiking, bicycling, fishing, boating,
& nature study. Nature center with interpretive
displays. Public lands for conservation of
woodland, wetland, or prairie habitats.

SEE ALSO:
e Education & Employment
e Recreation

Foster Grandparent Program
Mid lowa Foster Grandparent Program
PO Box 1484

Marshalltown, 1A 50158

Telephone: 641.328.9500

Fax: 515.433.4989

HOURS OF OPERATION:
Monday - Wednesday 8am-4pm &
Thursday 8am-2pm

SERVICES OFFERED:

The Foster Grandparent Program allows persons
age 55 and older to mentor children 15-40 hours
per week while receiving a stipend for their time.
Transportation, annual physical, meals,
recognition, supplemental accident and liability
insurance are all provided free of cost while
serving

ELIGIBILITY REQUIREMENTS:
The Foster Grandparent Program serves individuals
55 and over that are low to moderate income, can
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Volunteer Management (Local)

Foster Grandparent Program continued

ELIGIBILITY REQUIREMENTS CONTINUED:
give 15-40 hours per week, and love to work with
children.

SEE ALSO:
e Senior Services

Marshall County Emergency Management
Marshall County Emergency Management

24 N. Center Street

Marshalltown, 1A 50158

Telephone: 641.754.6385

Fax: 641.751.6389

www.co.marshall.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Working with plans for Marshall County,
coordinating training for first responders, and
grant writing for county funding.

Volunteer Management
Central lowa RSVP

2608 S. 2™ Street, Suite E
Marshalltown, 1A 50158
Telephone: 641.752.0279
www.rsvpvolunteer.org

HOURS OF OPERATION:
Monday - Friday 10am-5pm

SERVICES OFFERED:

RSVP recruits volunteers for Non-profit agencies;
medical facilities and government entities in
Marshall County. Contact RSVP to learn how you
can find meaningful volunteer opportunities in
your community. If you need volunteers for your
organization, contact us to see if we can be of
assistance.

ELIGIBILITY REQUIREMENTS:
You must be 55 years of age or older.
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Children & Youth (excluding child care) Regional

Amanda the Panda Camps
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, |A. 50265
Telephone: 1.877.533.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:

Camp Amanda weekend grief camps are held in
April and September for grieving youth (ages 6-17)
and adults. From arrival on Saturday morning to
departure on Sunday after lunch, campers learn
about healthy coping skills, participate in a
question and answer session with a doctor, meet
peers who may be in similar situations, and much
more. Camp dates and application forms are
posted on the website. There is no charge.

SEE ALSO:
e Mental Health
e Teen

Amanda the Panda Support Groups
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, |A. 50265

Telephone: 515.223.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:

Adults and youth ages 6 to 17 grieving the death of
aloved one meetin 2, 4, or 8 week sessions in the
fall, winter and/or spring. Participants and leaders
meet for dinner at 6:00 p.m. in age-appropriate
groups for discussion and activities geared
towards peer support and grief education.
Sessions conclude at 7:30 p.m. There is no charge.

SEE ALSO:
e Support Groups
e Teen
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Children & Youth (excluding child care) Regional

Boy Scouting — Cub Scouting
Boy Scouts of America, Mid lowa Council
6123 Scout Trail
Des Moines, IA 50321
Telephone: 515.266.2135
1.800.999.7268
Fax: 515.285.3125
www.midiowa-councilbsa.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

The Scouting program is delivered through our
units, which form Cub Scout Packs (Ages 6-10), Boy
Scout Troops (Ages 11-18), and Co-ed Venturing
Crews (Ages 14-21).

Check out the closest unit at www.beascout.org

SEE ALSO:
e Recreation
e Teen

Girl Scouts

Girl Scouts of Greater lowa

10715 Hickman Road

Des Moines, |IA 50322

Telephone: 515.278.2881 or 1.800.342.8389
Fax: 515.278.5988
www.girlscoutsiowa.org

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

Girl Scouts builds girls of courage, confidence, and
character who make the world a better place. By
discovering about self, connecting with others, and
taking action in local communities, Girl Scouts
helps girls grow in their individual leadership
experience. With adult mentors, girls discover the
fun, friendship and power of girls together.

SEE ALSO:
e Recreation
e Teen
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Children & Youth (excluding child care) Regional

lowa's Title V Program for Children with

Special Health Care Needs

Child Health Specialty Clinics

200 Hawkins Drive

lowa City, 1A 52242

Telephone: 319.356.1117 or 1.888.573.5437

Fax: 319.356.3715
http://www.uihealthcare.com/depts/med/pediatrics/di
visions/childhealthspecialty.html

HOURS OF OPERATION:
Monday - Thursday 7:30am-5pm. Hours vary by
regional center.

SERVICES OFFERED:

The program’s mission is to improve the health,
development, and well-being of children and youth
with special health care needs in partnership with
families, service providers, communities and
policymakers.

Lutheran Services in lowa

LSlin lowa

1323 Northwestern Ave.

Ames, IA 50010

Telephone: 515.232.7262
1.877.287.3365

Fax: 515.232.7416

www.Isiowa.org

HOURS OFOPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

Residential Treatment; Remedial Services; Home
Health care, Early Childhood, Foster Care &
Adoption Services and Services for People with
Disabilities.

ELIGIBILITY REQUIREMENTS:
Some programs may require Medicaid eligibility.

SEE ALSO:
e Disabled
e Mental Health

2014-2015 COMMUNITY RESOURCE GUIDE - puBLisHED BY MID-IOWA COMMUNITY ACTION, INC

Children & Youth (excluding child care) Regional

Make-A-Wish Foundation of lowa
Make-A-Wish Foundation of lowa

3024 104" Street

Urbandale, IA 50322

Telephone: 515.334.2626 or 1.800.797.9474
Fax: 515.334.2638

http://iowa.wish.org/

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
The Make-A-Wish Foundation grants wishes to
children with life threatening medical conditions.

ELIGIBILITY REQUIREMENTS:

The child must be between the age of 2 % to 18
years old and have a life threatening medical
condition.
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Disabled (Regional)

lowa Compass

Center for Disabilities and Development
100 Hawkins Drive #5295

lowa City, IA 50158

Telephone: 1800.799.2001

Fax: 319.384.5139
WWW.iowacompass.org

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

lowa COMPASS provides free, confidential,
comprehensive information about services,
programs and assistive technology helps available
to lowans with disabilities. They also offer product
searches, assistive technology funding searches, a
used equipment referral service, and legal
advocacy for assistive technology. The lowa
COMPASS bimonthly newsletter is available
through its website.

lowa Department for the Blind
lowa Department for the Blind

524 Fourth Street

Des Moines, IA 50309

Telephone: 515.281.1333 or 1.800.362.2587
Fax: 515.281.1263

www.IDBonline.org

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

The lowa Department for the Blind offers lowans
with significant vision loss services and training to
help them live independent and productive lives.
Through its many programs the Department aims
to build a person's confidence and help them to
develop the attitude that it is OK to be blind.

ELIGIBILITY REQUIREMENTS:
A resident of lowa and blind/visually impaired.

SEE ALSO:
. Education & Employment
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Disabled (Regional)

lowa Program for Assistive Technology
Center for Disabilities and Development

100 Hawkins Drive

lowa City, IA 50158

Telephone: 1800.799.2001

Fax: 319.384.5139

www.iowaat.org

HOURS OF OPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

IPAT works to increase access and acquisition of
assistive technology (AT) devices and services
statewide through awareness, training, and policy
work. IPAT supports lowa Able Foundation's
alternative loan program, lowa Easter Seals' AT
demonstration center and recycling program, and
the CDD Disability Resource Library's AT loan
program.

Lutheran Services in lowa

LSlin lowa

1323 Northwestern Ave.

Ames, IA 50010

Telephone: 515.232.7262
1.877.287.3365

Fax: 515.232.7416

www.|siowa.org

HOURS OFOPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

Residential Treatment; Remedial Services; Home
Health care, Early Childhood, Foster Care &
Adoption Services and Services for People with
Disabilities.

ELIGIBILITY REQUIREMENTS:
Some programs may require Medicaid eligibility.

SEE ALSO:
e Children & Youth (excluding child care)
e Mental Health

Education & Employment (Regional)
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lowa Department for the Blind
lowa Department for the Blind

524 Fourth Street

Des Moines, IA 50309

Telephone: 515.281.1333 or 1.800.362.2587
Fax: 515.281.1263

www.|DBonline.org

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

The lowa Department for the Blind offers lowans
with significant vision loss services and training to
help them live independent and productive lives.
Through its many programs the Department aims
to build a person’s confidence and help them to
develop the attitude that it is OK to be blind.

ELIGIBIILITY REQUIREMENTS:
Be a resident of lowa and blind/visually impaired.

SEE ALSO:
e Disabled

Leadership & Support for Student

Achievement

AEA 267

909 12 st. Marshalltown, IA. 50158
Telephone: 641.753.3564
www.aea267.k12.ia.us

HOURS OF OPERATION:
Monday-Friday 8am-4:30pm

SERVICES OFFERED:

We provide educational leadership, services, and
support to the children, families, and educators we
serve to build their capacity to positively impact
and increase student achievement.
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Health & Dental (Regional)

Access Road to Recovery (ATR)
Story County Dental Clinic

126 S. Kellogg Avenue, Suite 1

Ames, IA 50010

Telephone: 515.956.4595

Fax: 515.956.3310
www.micaonline.org

HOURS OF OPERATION:
Tuesday - Friday 8am-6pm

SERVICES OFFERED:
Full service dental clinic

ELIGIBILITY REQUIREMENTS:

Dental clinic can serve ATR patients who have been
referred by substance abuse counselor. Funding
available for all counties in lowa.

Breast & Cervical Cancer Early Detection

Program (BCCEDP)

Kossuth Regional Health Center
1515 S. Phillips st

Algona, IA. 50511

Telephone: 1.800.603.8433
www.krhc.com

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

Information provided on free breast and cervical
cancer screening programs; no cost to eligible
women: mammograms, clinical breast exam, Pap
tests, pelvic exams, limited diagnostic tests and
treatment by local providers.

ELIGIBILITY REQUIREMENTS:
Services available within generous guidelines

SEE ALSO:
e Prevention
e Senior Services
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Health & Dental (Regional)

lowa Department of Public Health
lowa Department of Public Health

321E. 12" Street

Des Moines, IA 50319

Telephone: 515.281.7689 or 1.866.227.9878
Fax: 515.281.4958

www.idph.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
IDPH links people with public health service
providers located in communities across lowa.

SEE ALSO:
e Mental Health
e Prevention
e Senior Services

Poison Control

lowa Statewide Poison Control Center
401 Douglas Street, Suite 415

Sioux City, 1A 51101

Phone: 800.222.1222
www.iowapoison.org

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

The Poison Center provides immediate treatment
advice for poison emergencies and also provides
information about poisons and poison prevention.
All services are free and confidential.

SEE ALSO:
e Prevention
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Health & Dental (Regional)

Women'’s Health Forty Plus

Taylor County Public Health

405 Jefferson Street, Suite 6

Bedford, IA 50833

Telephone: 712.523.21558 or 1.800.441.2445
Fax: 712.523.2556

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Free mammograms and Pap tests to eligible
women. This program covers the following
counties: Marshall, Story, Adams, Fremont, Page,
Ringgold, Taylor, and Union.

ELIGIBILITY REQUIREMENTS:

1- Must be at least 40 unless symptomatic for
breast cancer.

2- Must income qualify based on number of people
in household.

SEE ALSO:
e Prevention

2014-2015 COMMUNITY RESOURCE GUIDE - puBLisHED BY MID-IOWA COMMUNITY ACTION, INC

Legal (Regional)

American Civil Liberties Union (ACLU)
American Civil Liberties Union of lowa

505 Fifth Avenue, Suite 901

Des Moines, IA 50309

http://aclu-ia.org/

SERVICES OFFERED:

The ACLU-IA's work is focused on defending the
rights to freedom of speech and association, the
right to freedom of religion, the right to due
process, the right to privacy, and the right to equal
protection under the law. If you feel that your civil
liberties have been violated, contact the ACLU for
legal assistance or referral.
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Mental Health (Regional)

Amanda the Panda Camps
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, |A. 50265
Telephone: 515.223.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:
Camp Amanda weekend grief camps are held in

April and September for grieving youth (ages 6-17)

and adults. From arrival on Saturday morning to
departure on Sunday after lunch, campers learn
about healthy coping skills, participate in a
question and answer session with a doctor, meet
peers who may be in similar situations, and much
more. Camp dates and application forms are
posted on the website. There is no charge.

SEE ALSO:
e  Children & Youth (excluding child care)
e Teen

lowa Department of Public Health
lowa Department of Public Health

321 E. 12" Street

Des Moines, IA 50319

Telephone: 515.281.7689 or 1.866.227.9878
Fax: 515.281.4958

www.idph.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
IDPH links people with public health service
providers located in communities across lowa.

SEE ALSO:
e Health & Dental
e Prevention
e Senior Services
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Mental Health (Regional)

Lutheran Services in lowa

LSlin lowa

1323 Northwestern Ave.

Ames, IA 50010

Telephone: 515.232.7262
1.877.287.3365

Fax: 515.232.7416

www.lsiowa.org

HOURS OFOPERATION:
Monday - Friday 8am-5pm

SERVICES OFFERED:

Residential Treatment; Remedial Services; Home
Health care, Early Childhood, Foster Care &
Adoption Services and Services for People with
Disabilities.

ELIGIBILITY REQUIREMENTS:
Some programs may require Medicaid eligibility.

SEE ALSO:
e Children & Youth (excluding child care)
e Disabled
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Prevention (Regional)

Breast & Cervical Cancer Early Detection

Program (BCCEDP)

Kossuth Regional Health Center
1515 S. Phillips st

Algona, IA. 50511

Telephone: 1.800.603.8433
www.krhc.com

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

Information provided on free breast and cervical
cancer screening programs; no cost to eligible
women: mammograms, clinical breast exam, Pap
tests, pelvic exams, limited diagnostic tests and
treatment by local providers.

ELIGIBILITY REQUIREMENTS:
Services available within generous guidelines

SEE ALSO:
e Health & Dental
e  Senior Services

lowa Department of Public Health
lowa Department of Public Health

321 E. 12" Street

Des Moines, IA 50319

Telephone: 515.281.7689 or 1.866.227.9878
Fax: 515.281.4958

www.idph.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
IDPH links people with public health service
providers located in communities across lowa.

SEE ALSO:
e Health & Dental
e Mental Health
e Senior Services
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Prevention (Regional)

Poison Control

lowa Statewide Poison Control Center
401 Douglas Street, Suite 415

Sioux City, 1A 51101

Phone: 800.222.1222
www.iowapoison.org

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

The Poison Center provides immediate treatment
advice for poison emergencies and also provides
information about poisons and poison prevention.
All services are free and confidential.

SEE ALSO:
e Health & Dental

Women'’s Health Forty Plus

Taylor County Public Health

405 Jefferson Street, Suite 6

Bedford, IA 50833

Telephone: 721.523.2158 or 1.800.441.2445
Fax: 712.523.2556

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:

Free mammograms and Pap tests to eligible
women. This program covers the following
counties: Marshall, Story, Adams, Fremont, Page,
Ringgold, Taylor, and Union.

ELIGIBILITY REQUIREMENTS:

1- Must be at least 40 unless symptomatic for
breast cancer.

2- Must income qualify based on number of people
in household.

SEE ALSO:
e Health & Dental
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Recreation (Regional)

Boy Scouting — Cub Scouting

Boy Scouts of America, Mid lowa Council
6123 Scout Trail

Des Moines, |IA 50321

Telephone: 515.266.2135 or 1.800.999.7268
Fax: 515.285.3125
www.midiowa-councilbsa.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

The Scouting program is delivered through our
units, which form Cub Scout Packs (Ages 6-10), Boy
Scout Troops (Ages 11-18), and Co-ed Venturing
Crews (Ages 14-21).

Check out the closest unit at www.beascout.org

SEE ALSO:
e  Children & Youth (excluding child care)
e Teen

Girl Scouts

Girl Scouts of Greater lowa

10715 Hickman Road

Des Moines, |IA 50322

Telephone: 515.278.2881 or 1.800.342.8389
Fax: 515.278.5988
www.girlscoutsiowa.org

HOURS OF OPERATION:

Monday - Wednesday 8am-5pm
Thursday 8am-5pm

2" Saturday of each month 9gam-12pm

SERVICES OFFERED:

Girl Scouts builds girls of courage, confidence, and
character who make the world a better place. By
discovering about self, connecting with others, and
taking action in local communities, Girl Scouts
helps girls grow in their individual leadership
experience. With adult mentors, girls discover the
fun, friendship and power of girls together.

SEE ALSO:
e  Children & Youth (excluding child care)
e Teen
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Senior Services (Regional)

Breast & Cervical Cancer Early Detection

Program (BCCEDP)

Kossuth Regional Health Center
1515 S. Phillips st

Algona, 1A. 50511

Telephone: 1.800.603.8433
www.krhc.com

HOURS OF OPERATION:
24 hours a day, 7 days a week

SERVICES OFFERED:

Information provided on free breast and cervical
cancer screening programs; no cost to eligible
women: mammograms, clinical breast exam, Pap
tests, pelvic exams, limited diagnostic tests and
treatment by local providers.

ELIGIBILITY REQUIREMENTS:
Services available within generous guidelines

SEE ALSO:
e Health & Dental
e Prevention

lowa Department of Public Health
lowa Department of Public Health

321 E. 12" Street

Des Moines, IA 50319

Telephone: 515.281.7689 or 1866.227.9878
Fax: 515.281.4958

www.idph.state.ia.us

HOURS OF OPERATION:
Monday - Friday 8am-4:30pm

SERVICES OFFERED:
IDPH links people with public health service
providers located in communities across lowa.

SEE ALSO:
e Health & Dental
e Mental Health
e Senior Services
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Support Groups (Regional)

Amanda the Panda Support Groups
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, |A. 50265

Telephone: 515.223.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:

Adults and youth ages 6 to 17 grieving the death of
aloved one meet with two facilitators per group
for 8 weeks on Monday evenings in the fall, winter
and/or spring. Participants and leaders meet for
dinner at 6:00 p.m. in age-appropriate groups for
discussion and activities geared towards peer
support and grief education. Sessions conclude at
7:30 p.m. There is no charge.

SEE ALSO:
e  Children & Youth (excluding child care)
e Teen
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Teen (Regional

Amanda the Panda Camps
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, IA. 50265
Telephone: 515.223.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:

Camp Amanda weekend grief camps are held in
April and September for grieving youth (ages 6-17)
and adults. From arrival on Saturday morning to
departure on Sunday after lunch, campers learn
about healthy coping skills, participate in a
question and answer session with a doctor, meet
peers who may be in similar situations, and much
more. Camp dates and application forms are
posted on the website. There is no charge.

SEE ALSO:
e  Children & Youth (excluding child care)
e Mental Health

Amanda the Panda Support Groups
Amanda the Panda Family Grief Center
1821 Grand Ave

West Des Moines, |A. 50265

Telephone: 515.223.4847

Fax: 515.223.4782
www.amandathepanda.org

SERVICES OFFERED:

Adults and youth ages 6 to 17 grieving the death of
aloved one meet with two facilitators per group
for 8 weeks on Monday evenings in the fall, winter
and/or spring. Participants and leaders meet for
dinner at 6:00 p.m. in age-appropriate groups for
discussion and activities geared towards peer
support and grief education. Sessions conclude at
7:30 p.m. There is no charge.

SEE ALSO:
e  Children & Youth (excluding child care)
e Support Groups
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Teen (Regional

Boy Scouting — Cub Scouting
Boy Scouts of America, Mid lowa Council
6123 Scout Trail
Des Moines, |IA 50321
Telephone: 515.266.2135
1.800.999.7268
Fax: 515.285.3125
www.midiowa-councilbsa.org

HOURS OF OPERATION:
Monday - Friday 8:30am-5pm

SERVICES OFFERED:

The Scouting program is delivered through our
units, which form Cub Scout Packs (Ages 6-10), Boy
Scout Troops (Ages 11-18), and Co-ed Venturing
Crews (Ages 14-21).

Check out the closest unit at www.beascout.org

SEE ALSO:
e  Children & Youth (excluding child care)
e Recreation

Girl Scouts

Girl Scouts of Greater lowa

10715 Hickman Road

Des Moines, |IA 50322

Telephone: 515.278.2881 or 1.800.342.8389
Fax: 515.278.5988
www.girlscoutsiowa.org

HOURS OF OPERATION:

Monday - Wednesday 8am-5pm
Thursday 8am-5pm

2" Saturday of each month 9am-12pm

SERVICES OFFERED:

Girl Scouts builds girls of courage, confidence, and
character who make the world a better place. By
discovering about self, connecting with others, and
taking action in local communities, Girl Scouts
helps girls grow in their individual leadership
experience. With adult mentors, girls discover the
fun, friendship and power of girls together.
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Teen (Regional

lowa Pride Network
lowa Pride Network

777 Third Street, Suite 312
Des Moines, IA 50309
Telephone: 515.471.8062
www.iowapridenetwork.org

SERVICES OFFERED:

The lowa Pride Network is a state-wide non-profit
organization that works directly with students,
helping empower them to start and enhance Gay-
Straight Alliances in their high schools and
colleges, while building a statewide network that
offers support, mentoring, educational, advocacy
and networking opportunities. In addition, the
lowa Pride Network fights bigotry and intolerance
against lesbian, gay, bisexual, transgender,
questioning, and ally (LGBTQA) students in lowa;
educates policy makers and educators on issues
facing LGBTQA students; and advocates for the
interests of these students on the state and local
levels.
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Transportation (Regional)

Charitable Flights

Angel Flight Central

10 Richards Road

Kansas City, MO 64116

Telephone: 816.421.2300 or 1.866.569.9464
Fax: 816.421.2409
www.angelflightcentral.org

HOURS OF OPERATION:
Monday - Friday 8:30am-4:30pm

SERVICES OFFERED:

Serve people in need by arranging charitable
flights for access to health care and for other
humanitarian purposes
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