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1. Introduction

Due to the Covid-19 pandemic the Commonwealth of Virginia requires swimming pools to follow and
enforce an additional set of rules in order to be able to open and operate.

Two of these rules effect the capacity of our swimming pool facility (i.e., the number of people that can
be in the pool or on the pool deck). The first states that the occupancy must be limited to 75% of the
normal capacity. The second states that seating areas (known as zones in this document) must be
spaced 10 feet apart to ensure adequate social distancing between members not of the same
household.

To comply with these requirements Hiddenbrook Swim & Tennis Club has determined that it can
accommodate 25 seating zones; 2 zones in the wading pool area and 23 zones in the main pool area.
These zones are shown in the diagram below. Seating zones in the main pool area are shown in green
while the seating zones in the wading pool area are shown in yellow.

The Hiddenbrook Swim & Tennis Club will use a booking system to enable members to reserve a seating
zone for an allotted period of time.

This document describes how to use the pool booking system.



Diving Area
1225 sq. ft.

. Lane 2
Lane Area

3360 sq. ft.

Shallow Area .
1332 sq. ft.

Wading Area

384 sq. ft.

2
W

2%%




2. Accessing System
2.1 Logging In

To log into the pool booking system you must first navigate to the booking system web page by pressing

CTRL and clicking on the following link: ’ Member Log In ’

[i] NOTE

A link to the pool booking system can also be found on the Hiddenbrook Homes Association

website: \ Hiddenbrook Homes, Swim & Tennis CIub’

@ TIP

You may want to bookmark the log in page to simplify navigation in the future.

You should be greeted with the log in screen which looks like this:

55 Member Login x 5

&~ @] 5 https://www.supersaas.com/schedule/login/Hiddenbrook_Pool_Test/Swimming bk ¥=

G .
 rdonbibok Pool Booking System

HOMES ASSOCIATION

Log in for Swimming schedule
WMember Log In
Login name:
Password:

® Keep me logged in

O Remember my uscr name

O Ask me every time

= O X
s []
Signin Help



https://www.supersaas.com/schedule/hiddenbrook/swimming
http://www.hiddenbrookhomes.org/swim---tennis-club.html

Or this on a phone:

10:24 B A P

& @ Member Log In

suLpersaas.com

Please |log in

Log in tar Swimming schedule

Member Log In

Login name:

Password:

® Keep meloggedin
Remamber my user hame

Ask me every time

Lost password?

4 @® -

Enter your login name and password and click the blue “Log In” button to enter the pool booking

system.

Prior to clicking the “Log in” button you can select the behavior desired when you next return to the

website. The options are:

1. Keep me logged in — This will enable you to enter the pool booking system without having to
provide your login name and password. If you explicitly log out or use a device you previously
haven’t logged in with, then you will have to provide your login name and password.

2. Remember my user name — The login page will remember your login name but you will still have
to provide your password to enter the pool booking system.

3. Ask me every time — You will have to enter your login name and password each time you want

to enter the pool booking system.





mailto:Hiddenbrook_Homes@hotmail.com?subject=Reset%20SuperSaaS%20Login%20Name

2.2 Blocked Account

If there is an issue with your membership, access to the booking system will be blocked. The system will
indicate if your account is blocked when you attend to log in, as shown below.

Please contact the Hiddenbrook Homes Association to resolve a membership issue.

o =} x
=5 Login tc “Hiddenbrock Pocl Test % | 4
& O 5 hitps://www.supersaas.com/schedule/Hiddenbrook_Poul_Tesy/Swinmining g = ™ ngrl il ;)
Sion In - Help

. Pool Booking System

HOMES ASSOCIATION

Login to “Hiddenbrook Pool Test” blocked

Your lngin name is not allowed o acress this page

Facebook®
» Share Your Favorites m

=




2.3 Lost Password

If you forget your password and you have a valid email address in your profile information, then you can
reset your password.

@ TIP

If you don’t have an email address in your profile, please contact the Hiddenbrook Homes
Association at ’ Hiddenbrook_Homes@hotmail.com ’to have your account reset.

To reset your password, click the “Lost password?” link at the bottom of the login page, as shown below

5 MemberLog in x IES

£ == 0] &

= O X

https://www.supersaas.com/schedule/login/Hiddenbrook_Pool_...

o B &

Signin  Help

. I Pool Booking System

HOMES ASSOCIATION

Log in for Swimming schedule

Member Log In

Login name: stc000

Password:

® Keep me logged in

(O Remember my user name

O Ask me every time



mailto:Hiddenbrook_Homes@hotmail.com?subject=Reset%20SuperSaaS%20Password

This will take you to a page that will allow you to enter your email address, as shown below.

55 Lost Password for Hiddenbrook X O

g @) 8 htt ps://www.supersaas.com/users/lost_password/Hiddenbrook_... 3% 3=
iy Help
F

-I[
Hiddenbrook

HOMES ASSOCIATION

Pool Booking System

Lost Password for Hiddenbrook Pool Test

Email address:

Back

Enter the email address that is stored in your profile and click the blue “Submit” button.

If the email address entered matches the information in your profile, the system will confirm that an
email has been sent to allow you to reset your password.

If you enter an incorrect email address the system will inform you that it is not recognized; e.g. “Email
address jill.test@example.com is not on file”. Please try again or contact the Hiddenbrook Homes
Association at ’ Hiddenbrook_Homes@hotmail.com ’to have your account reset.
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mailto:Hiddenbrook_Homes@hotmail.com?subject=Reset%20SuperSaaS%20Password

The

email to change your password will be from SuperSaa$ and will look like:
Your account information Inbox x ~ B 2
SuperSaas <noreply@supersaas.coms 11:51 AM (22 minutes ago) Y7 =
tome -

Dear Jim Test,
We have received a raquest to resend your account information.

Account Name: Hiddenbrook Pool Test

Click this link to set a new password:
https:/fwww.supersaas. com/accountisfost password/Hiddenbrook Pool Test?check=82d953

If you did not request this message you can safely ignore it and your password will not be changed.

Kind regards,
The SuperSaaS support team

If you click on the link in the email you will be taken to a Change Password page that will allow you to
reset your password, as shown below.

5

< = 0O ] https://www.supersaas.com/users/lost_password/Hiddenbrook Pool_... 3% 3= 3

= O X
Change Password for Clive Baylic x| 4

Signed in as stc000 Sign Out  Your Settings Help

Pool Booking System

HOMES ASSOCIATION

Change Password for Jim Test

Password:

Back

Enter a new password and click the blue “Submit” button. Your password will be updated and you will
be returned to the log in page.

11



2.4 Signing Out

You can sign out of the pool booking system by clicking the “Sign Out” link at the top right of the page
(bottom of page on a phone), as shown below. This will return you to the login page.

: — O x
55  Schedule for Swimming X |+

< )] & https://www.supersaas.com/schedule/Hiddenbrook_Pool_Test/S.. @ %  +& 2

" Signed in as stc@0 Sign Out Yolr Settings Help =
X e,

< Pool Booking System

iddenbrook

HOMES ASSOCIATION

Schedule for Swimming

[ maxin s 1. You
>
e Ch roOMe  Abetter wayto browse the weh.

Successfully logged in

4 Week 51 b Today Week Day Agenda Available

General Swimming  1:30 Sun 12/13 Mon 12714 Tue 12115 Wed 12016 Thu 1217 Fri 12118 Sat 12119

| Lap Swimming 1:30 1% am

Wading Pool 1:30
Noon
1 pm
2 pm

12




Phone screen:

1258 ™ P %

& supersaas.com/s

(zeneral Swimming 1:30
Lap Swimming 1:30
Wading Pool 1:30

Your reservations

ed in as stci00

irgs Show deskton
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3. Profile Information

You can view and edit your profile information by clicking on the “Your Settings” link at the top right
corner of the page (bottom of page on a phone or tablet), as shown below.

: = O x
55 Schedule for Swimming X |+

&« @) ] https://www.supersaas.com/schedule/Hiddenbrook_Pool_Test/S... Q % 3= z

Signed in as 5000 Sign oem .

Pool Booking System

HOMES ASSOCIATION

Schedule for Swimming

I X1 5 1. You
>
‘. Ch FrOMEe  Abstter wayto brawse the web.

Successfully logged in

4 Week 51 4 Today Week Day Agenda Available

General Swimming  1:30 Sun 12/13 Mon 12/14 Tue 12/15 Wed 12/16 Thu 12117 Fri 12/18 Sat 12i19

| Lap Swimming 1:30 1¥am

Wading Pool 1:30
Moon
1 pm
2 pm

14



Phone screen:

1258 ™ P %

(O & supersaas.com/:

(zeneral Swimming 1:30
Lap Swimming 1:30
Wading Pool 1:30

Your reservations

You will be presented with a screen that shows your editable profile information, including:

- Login name
- Password

- Full name

- Email

You may want to change these values to reflect the person who will be the primary user of the pool
booking system.



@ TIP

You need to have a valid email address in your profile to be able to reset your password through
the system. If you forget your password and don’t have a valid email address in your profile, you
will have to contact the Hiddenbrook Home Association at‘ Hiddenbrook_Homes@hotmail.com ‘

to have your account reset.

= ]
=5 Edit you- informaticn x|+

% ] 1 https://www.supersaas.com/users/change/8363725 return—%2Fschedule3s2FHiddenb... 18 1= - <
P P g © -

Signed n as stc000  Sign 0wl Your Seftings Help

3

iddenbrook

HOMES ASSOCIATION

Pool Booking System

Edit your information

Member Dotails

Login name * stc000

‘fou can use an email address as the login name

Password * o
Full name ™ Jim Test
Email jim fest@example.com

(It diffzrent from login name)

Membership Number | gpe
A

* Indicates required fisld

»

Photo Administrator-16_21_37-X5c JPG

Name 1 Jim Test
Swimming Proficiency 1

Waiver 1

>
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mailto:Hiddenbrook_Homes@hotmail.com?subject=Reset%20SuperSaaS%20Password

In addition to the editable profile information, you can also view the photo of your household that is

currently on record and see the swimming profile for each family member.

To view the photo, click on the download icon as shown below. This will cause the photo to be

downloaded on to your computer, which you can then open in a viewer.

=5 Edit you- informaticn x|+

< (i) ] https://www.supersaas.com/users/change/8363725 return—%2Fscredule?s2FHiddenb... 1§ 3=

Photo Administrator-16_21_27-X5c .J

Name 1 Jim Test

Swimming Proficiency 1
Waiver 1

Name 2 Janc Test
Swimming Proficiency 2
Walver 2

Naine 3 Juhin Test

Swimming Proficiency 3 Advanced

Waiver 3 Yes
Name 4 Jill Test
Swinnnuing Pruficiency 4 Basic
Waiver 4 MNo
Mame 5

Swimming Proficiency 5

Waiver 5

Hame §
Swimming Proficiency 6
Walver 6

Administretor-15 21...JPG

Ll Open file

Show all

%

17



Photos - Administ-ator-16_21_37-X6c (1).JPG = O ®

a8 Seeallphotos [EETEGLEN @ T < =) L 4 Edit&Creste v |& Share =

i

Please review the photo to ensure that it is current and clearly identifies each member of your
household. Please also review the information on each family member for accuracy. If required, you
should send a new photo, supervision waivers, or other corrections to the Hiddenbrook Homes
Association at ’ Hiddenbrook_Homes@hotmail.com ’

3.1. Swimming proficiency and Supervision Waivers

A child aged 11 or 12 will be allowed unaccompanied access to the pool if they have an advanced
swimming proficiency and an approved swimming waiver on file.

A child aged 12 or younger, that has a basic or advanced swimming proficiency will be eligible to receive
a wrist band that entitles them to swim in deep water.

Swimming proficiency requirements are as follows:
Basic: Swim 25 meters without stopping or struggling and tread water for 1 minute.

Advanced: Swim 50 meters without stopping or struggling and tread water for 2 minutes.

18
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4. Reservations




4.1 Creating a Reservation
4.1.1 Week View

Select the week view by clicking on the “Week” tab, as indicated by the red circle on the diagram below.

To create a reservation, first select the type of activity required from the left side of the page. The red
arrow on the diagram below points to the available activities. Then select an available timeslot from the

calendar on the right side of the page. The green arrow on the diagram below points to one of the
available timeslots. You can navigate to a different week using the arrow icons indicated by the green

circles on the diagram below.

Once you select a timeslot, a reservation form will appear; see section 4.1.5.

Schedule far Swimming x |+

-~

"
¢

e et bl Pool Booking System

HOMES ASSOCIATION

Schedule for Swimming

2 Global Expansion for Finance

@rnds @ Cay Agenda Available

General Swimming  1:20 26 L UL
Lap Swimming 1:30 R
Wading Pool 1:30

Week 51

Vied 12115

Maoon

4 pm

& () & https://www.supersaas.com/schedule/Hiddenbrook_Fool_Test/Swim... hxd

= O Fad

* @ @

Signed in as stc000 Sign Cut Your Setfings Help

[ x

Thu 1217

Fri12M8

Sat 12113
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4.1.2 Day View
Select the day view by clicking on the “Day” tab, as indicated by the red circle on the diagram below.

To create a reservation, first select the type of activity required from the left side of the page. The red
arrow on the diagram below points to the available activities. Then select an available timeslot from the
calendar on the right side of the page. The green arrow on the diagram below points to one of the
available timeslots. You can navigate to a different day using the arrow icons indicated by the green
circles on the diagram below.

Once you select a timeslot, a reservation form will appear; see section 4.1.5.

=] x
5 Schedule for Swimmng x +

&« 0] G https://www supersazs.com/schedule/Hiddenbrock_Pool_Test/Swim... et = O :

Signed in &5 5000 SignCul Yow Sellings Hzlp

. Pool Booking System

HOMES ASSOCIATION

Schedule for Swimming

>

OAshley QI UV ittty ow aresrmy prices shopnow

Friday 18 Neremhber 2020

General Swimming  1.30
Lap Swimming 1:30 .
\Wading Pool 1:30

MNoon

Zpm

3 pm

4 pm

21



4.2.3 Available View

Select the available view by clicking on the “Available” tab as, indicated by the red circle on the diagram

below.

To create a reservation, first select the type of activity required from the left side of the page. The red
arrow on the diagram below points to the available activities. Then select an available timeslot from the
list on the right side of the page. The green arrow on the diagram below indicates one of the available

timeslots. You can navigate to a different set of timeslots by entering a date & time in the “Find

available space after” field and clicking the “Find” button, as indicated by the yellow arrow on the

diagram below.

Once you select a timeslot a reservation form will appear; see section 4.1.5.

55 Schedue for Swinmng x B - =
& O A https://www.supersaas.com/schedule/Hiddenbrcok Pool Test/Swim... ¥z = W 2
A Signec inas stc000 Sign Cut  Your Settings
‘.‘

. Pool Booking System

AOMES ASSQCIATION

Schedule for Swimming

[

" MATIRESS-IN-A-BOX
QA_EJ;'!EY g rl Ve at ncredibly low, dreamy prices shop now 3

Weaek Day Agenda Available
1:20

Gereral Swimming

Lap Swimrming 1:30 Availability for General Swimming

Wading Pool 1:40
Fri12/185:00pm - 6:30pm E3
Fn128 copm - s3upm B
Sal 12119 11.00am  —  12.30pm B
Sat 1219 1:00pm  —  2:30pm
Sat 12/19 3:00pm 4:30pm
Szt12/195:00pm —  &:30pm [
Szt12197:00pm - 8:30pm [3
Sun12/20 11:00am — 12:30pm 3
3un 12/20 1:00pm —  2:30pm B3
3un 12/20 3:00pm —  4:30pm (3
Find avalable space aﬂer| 12/20/2020 5:00pm Find

Help

22



4.1.4 Phone View

To create a reservation, first select the type of activity required. The red arrow on the diagram below
points to the available activities.

@ TIP

To navigate to the activity selection page, click the “Available” button on the page you are
currently on.

12:58 ™ P %

& supersaas.com/schedule/

(zeneral Swimming 1:30
Lap Swimming 1:30
Wading Pool 1:30

Your reservations

Signed in as stcdod

Sign Out Your Settings Show deskton




Then select an available timeslot from the list. The green arrow on diagram below indicates one of the
available timeslots. You can navigate to a different set of timeslots by entering a date & time in the
“Find available space after” field and clicking the “Find” button, as indicated by the yellow arrow on the
diagram below.

Once you select a timeslot a reservation form will appear; see section 4.1.5.

5:23 ™

(Y @ supersaas.com),

Availability for General Swimming

Fri12/18 7:00pm - 8:30pm
Sat12/19 11:00am - 12:30prmn
Sat12/19 1:00pm - 230pm R
Sat12/19 3:.00pm - 4:30pm
3at12/19 5:00pm - 6:30pm
Sat12/19 72:00pm - 8:30pm
Sun 12/20 11:00am - 12:30pm
sun 12,20 1.00pm - 2:30pm
Sun 12/20 3:00pm = 4:30prm
Sun 12/20 5.00pm - 6:30pm B3

Find available space after
1242042020, 7:00 PM v |

Available Your reservalions

Signed In a5 steC00
Sign Out Yaur Setti Shavi ceskiop

24



4.1.5 Reservation Form

When you select a time slot you will be presented with a “New Reservation” form as shown below.

Please select a seating zone; the location of the seating zones and lanes are detailed in the pool diagram
at the beginning of this document. Also provide the name of the person creating the reservation and

optionally a valid email address if you want to receive a confirmation email.

@ TIP

Your full name and email will be pre-populated from your profile information.

[i] NOTE

Your reservation will not be created until you complete the Covid-19 Safety and Risk form.

When you have filled in the form click the “Create Reservation” button. You will then be taken to a
Covid-19 Safety and Risk form; see section 4.1.6.

New Reservation

When

General Swimming

12/18/2020 5:00pm to

Main Pool Seating

Full name ®

Email

Confirm

Jim Test
jim_test@example.com

(] Send email

Create Reservation

25



Wading Pool

New Reservation b
When | 12/19/2020 3:00pm | to | 12/19/2020 4:30pm
Wading Pool Seating

Full name * | Jim Test |

Email | jim_testi@example. com |

Confirm [ Send email * Indicates required field

Create Reservation Cancel

26



4.1.6 Covid-19 Safety & Risk Form

In order to create a reservation, you must complete the Covid-19 safety and risk form, as shown below.

Please check the two (2) boxes on the form to indicate that you have read, understand and accept the
requirements for creating a reservation and attending the pool.

55' Schedule for Swimming X + B & =
& = & https://www.supersaas.com/schedule/Hiddenbrook_Pool_Test/S... 1 7= z

Signed in as stc000 Sign Out Your Settings Help

Pool Booking System

HOMES ASSOCIATION

COVID-19 SAFETY

Da not place a reservation or attend the pool if any of the following apply:
« You or a family member currently or within the past fourteen (14) days have experienced any symptoms
associated with COVID-19, which include fever, cough, and shortness of breath.
« You or a family member have been diagnosed with COVID-19 and are not yet cleared as non-contagious.

« You or a family member believe that they may have been exposed to a confirmed or suspected case
of COVID-19 and are not yet cleared as non-contagious or quarantined for fourteen (14) days.

| acknowledge the safety requirements * @

COVID-19 RISK

By using the pool you understand that:

+ The danger of exposure to COVID-19 exists.

« A significant number of people are asymptomatic and Members using the pool should only do so
under the assumption that staff will not know who is infected or not.

+ To minimize risk of exposure, Members are required to:
1. wear face coverings when not in the water or at a designated seating zone,
2. when possible, maintain 10 feet of separation from people who are not a part of their household.

| acknowledge the risk of exposure * @

27



The system will prevent you from creating a reservation if you do not acknowledge the statements and
check the boxes on the form, as shown below.

E o O >
<5 Schedule for Swimming X +

& @) [ https://www.supersaas.com/schedule/Hiddenbrook Pool Test/S.. 1§ 1= :

Signed in as stc000  Sign Qut Your Settings  Help

T denbook Pool Booking System

HOMES ASS50OCIATION

COVID-19 SAFETY

Do not place a reservation or attend the pool if any of the following apply:
« You or a family member currently or within the past fourteen (14) days have experienced any symptoms
associated with COVID-19, which include fever, cough, and shortness of breath.
= You or a family member have been diagnosad with COVID-19 and are not yet cleared as non-contagious.

« You or a family member believe that they may have been exposed to a confirmed or suspected case
of COVID-19 and are not yet cleared as non-contagious or quarantined for fourteen (14) days.

| acknowledge the safety requirements * L—Dj

@ Please check this box if you want to proceed.

COVID-19 RISK

By using the pool you understand that:

« The danger of exposure to COVID-19 exists.

« A significant number of people are asymptomatic and Members using the pool should only do so
under the assumption that staff will not know who is infected or not.

« To minimize risk of exposure, Members are required to:
1. wear face coverings when not in the water or at a designated seating zone,
2. when possible, maintain 10 feet of separation from people who are not a part of their household.

| acknowledge the risk of exposure * D

28



4.1.7 Email Confirmation

If you opted to receive a reservation confirmation email, then it will be sent once you have successfully

created a reservation.

The confirmation email will be from SuperSaaS and will look like:

New reservation for Wading Pool Inbox x

SuperSaas <noreply@supersaas.coms 4:06 PM (1 hourage) ¥t
tome =

Dear Jim Test,
This message is confirmation that your reservation was created.

Details of the new reservation:

When - Sat 12/19/2020 3:00pm to 4:30pm
What - Swimming / Wading Pool

Full name - Jim Test

Email : jim.test@example.com

Membership Number - 000
Created by  : stc000

You can access the schedule at:
https:/fiwww supersaas.com/schedule/Hiddenbrook_Pool_Test/Swimming?day=1%&month=12&ye=ar=2020

Please do not reply to this message, it was automatically generated and replizs will not be read

29



4.2 Reviewing a Reservation
4.2.1 Week View

Select the week view by clicking on the “Week” tab, as indicated by the red circle on the diagram below.

You will be able to see your current and past reservations in the calendar section of the page. The green
arrow on the diagram below points to reservation. You can navigate to a different week using the arrow

icons indicated by the green circles on the diagram below.

Click on a future reservation to modify or cancel it; see section 4.3 to cancel a reservation, or 4.4 to

modify a reservation.

55 Schedue for Swinmng x B
& () 8  https:;//www.supersaas.com/schedule/Hiddenbrcok_Pool_Test/Swim...

gis.

fadenbiook F 0Cl Booking System

AOMES ASS5QCIATION

Schedule for Swimming

>

QAﬁh]ﬁy g]’f ve MATTRESS-IN-A-BOX shop now =

alfordable prices. better sleep.
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4.2.2 Day View

Select the day view by clicking on the “Day” tab, as indicated by the red circle on the diagram below.

You will be able to see your current and past reservations in the calendar section of the page. The green
arrow on the diagram below points to reservation. You can navigate to a different day using the arrow
icons indicated by the green circles on the diagram below.

Click on a future reservation to modify or cancel it; see section 4.3 to cancel a reservation, or 4.4 to

modify a reservation.

= (] b4
55 Schedue for Swinmng

& O

x 5
8  https:;//www.supersaas.com/schedule/Hiddenbreok_Pool_Test/Swim... T35 ¥= s

Signec inas stc000 Sign Out  Your Seftings Help

Pool Booking System

AOMES ASS5QCIATION

Schedule for Swimming

w reservations because you reached the maximum number of 1 reservation. You can edit your own reserv

>
shop now =

MATTRESS-IN-A-BOX
alfordable prices. better sleep.

OAshley grive

pearierr

O Sat 12/19 O

Gereral Swimming  1:30
| Lap Swimming 1:30
| Wading Pool 1:30

11 am

Moor

1 pmr

2 pr

3 pm

4 pr

Spm

6 pm

T pm

Spm

31



4.2.3 Agenda View
Select the day view by clicking on the “Agenda” tab, as indicated by the red circle on the diagram below.

The agenda view will show your upcoming reservation. To modify or cancel this reservation, click on the
edit reservation icon, as indicated by the green circle on the diagram below; see section 4.3 to cancel a
reservation, or 4.4 to modify a reservation.

To view past reservations, click on the “Show history” link, as indicated by the orange circle on the
diagram below.

— O x
55 Schedule for Swirmming X s

&~ ) & https;//www.supersaas.com/schedule/Hiddenbrook_Pool_Test/Swim... i ¥= :.

Signed in as stc000 Sign Out  Your Settings Help
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4.2.4 Phone View

Click on the “Your reservations” button, as indicated by the red arrow on the diagram below.

12:58 ™ P %

& supersaas.com/s

(zeneral Swimming 1:30
Lap Swimming 1:30
Wading Pool 1:30

> Your reservations

Signed in as stcdod

Sign Out Your Settings Show deskton
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This will show your upcoming reservation, as indicated by the green arrow in the diagram below. Click
on the reservation to modify or cancel it; see section 4.3 to cancel a reservation, or 4.4 to modify a
reservation.

To view past reservations, click on the “Show history” link, as indicated by the orange circle on the
diagram below.

You can also see reservations in a calendar view by clicking on the blue calendar icon button, as
indicated by the red circle on the diagram below.

11:48 @ & )

1y & supersaas.com/schedule/

Your Upcoming Reservations

Show histary

Lap 5at12/19/2020 7:00pm alule]
Swimming

You cannot create new reservations because
you reached the maximum number of 1
reservation.

Aveilohle

Signed in as stc000

Sign Dut Your Settings Show desktop
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The diagram below shows the calendar view.

You can also modify or cancel a future reservation from this page. First select a future reservation from
the calendar (December 19, 2020 is shown as selected on the diagram below), and then click on the
reservation detail section, as indicated by the green arrow on the diagram below; see section 4.3 to
cancel a reservation, or 4.4 to modify a reservation.

1209 B w P A

(+ @& supersaas.com

Schedule for Swimming
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29 30 1 2 3 4 5
6 7 8 9 10 il 12

20 21 Z22 23 24 25 26

27 28 29 30 3 1 2
Today sat1ifn9
7:00pm Jim Test N
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oo0
ste000

Available Your reservations
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Sign Out Vour Settings  Show desktop
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4.3 Cancelling a Reservation

Navigate to and open your future reservation; see section 4.2 for instructions. When you open your
reservation, you will see an “Edit Reservation” form. Click the blue delete icon button to cancel the
reservation, as indicated by the red circle on the diagram below.

Edit Reservation X
When | 121192020 3:00pm [to | 12/1972020 4:30pm
Wading Pool Seating
Full name * Jim Test
Email | jim test@example com
Membership Number 7o P

| Wading Pool v |
Confirm B S bt * Indicates required field
Created on 12/18/2020 4:06pm by stc000
Updated on 12/18/2020 4:16pm by stc000 =

Update Reservation
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4.4 Modifying a Reservation

Navigate to and open your future reservation; see section 4.2 for instructions. When you open your
reservation, you will see an “Edit Reservation” form. Make the changes to the reservation as needed
and click on the blue “Update Reservation” button.

@ TIP

If you need to change the time of your reservation it may be easier to cancel your current
reservation and then create a new one.

Edit Reservation X
When 12/19/2020 3:00pm to [ 1271972020 4-30pm
Wading Pool Seating
Full name * | Jim Test
Email | jim test@example com
Membership Number °ee A

| Wading Pool v |
Confirm [ Send email * Indicates required field
Created on 1211872020 4:06pm by stc000
Updated on 12M18/2020 4:16pm by stc000 L

Update Resernvation Close



5. Walk-ins

It is not possible to create a reservation for a timeslot that has already started but the pool will accept

walk-ins, space permitting, within the first 45 minutes of the start time.

Valid timeslots are:
11:00 am
01:00 pm
03:00 pm
05:00 pm
07:00 pm

12:30 pm
02:30 pm
04:30 pm
06:30 pm
08:30 pm

(entry permitted
(entry permitted
(entry permitted
(entry permitted

(entry permitted

up

until 11:45
until 01:45
until 03:45
until 05:45
until 07:45

am)
pm)
pm)
pm)
pm)
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