
 

 
FULL RELEASE AND WAIVER 

of Lucky Dog Pet Resorts, Inc.  
Lucky Dog Pet Resorts, Inc. (“Lucky Dog”) always strives to take due care and exercise diligence 
with respect to our boarded animals, and the other services we provide to our animal clients 
(collectively referred to as “Pet” or “Pets”). Lucky Dog shall not be liable for any injury, loss or 
damage, as an example but not limited to: injury, loss, or claims for damages arising from fire, 
theft, disease, death, or the escape and/or injury of any pet which occurs while any pet is 
under the care and/or possession of Lucky Dog.  
 
Lucky Dog shall not be liable for injury or harm to any pet owner or other person(s) while they 
are on Lucky Dog Pet Resorts, Inc. premises. All persons entering the property do so at their 
own risk. The undersigned  acknowledges and agrees that by executing this agreement, the 
undersigned voluntarily assumes all such risks previously listed.  All pet owners are absolutely 
responsible to advise Lucky Dog Pet Resorts, Inc.’s staff if their pet has social problems. Pets 
that exhibit aggressive behavior while boarding may be segregated and/or isolated and will 
not have the privileges of Lucky Dog Pet Resorts, Inc. social group play times and/or be able to 
leave  their designated run.  Pets will remain in their run and  will have to be removed by the 
owner.  
 
By signing this release of liability, the owner acknowledges and agrees that all pets, 
irrespective of their training and usual past behavior or characteristics, may act or react 
unpredictably at times based upon instinct or any variety of circumstances. The undersigned 
further recognizes that although Lucky Dog Pet Resorts, Inc. cleans and disinfects their facility 
regularly, any pet on premises is capable of coming in contact with a life threatening disease, 
virus and or natural agent, which could include as an example but not limited to: Bordetella, 
Parvo, Distemper, Giardia, Dust, Allergies, Flea bites, Bee stings or any other forms of 
communicable diseases or pests which can be transferred as a result of pet-to-pet contact, 
sharing water bowls, exercise yards and pet enclosures. 
 
I hereby acknowledge and agree that I am assuming all of the risk and financial responsibility 
associated with the death or illness of, or any injury to, my pet(s) arising from its services 
provided at Lucky Dog Pet Resorts, Inc. Should my pet require medical attention the Lucky Dog 
Pet Resorts, Inc. personnel have the right, but not the obligation, to seek medical advice and 
treatment.  However, the only obligation owed me by Lucky Dog Pet Resorts, Inc., and its 
personnel, shall be the obligation to attempt to contact me at any emergency number or other 
emergency contact information that I provide. 
 
Printed: ____________________ Signed:_______________________ Date:____________ 

 
 



 

 
 

In The Event of an Emergency 
__________ Reasonable efforts will be made to contact the undersigned at any emergency numbers or other 
emergency contact information that I provided. In the event that contact cannot be made timely Lucky Dog 
Pet Resorts, Inc. reserves the right, but is not obligated to make any medical/care decisions on my pet’s 
behalf, in their complete discretion, including a decision to do nothing.  
 
__________ I hereby acknowledge and agree that I am assuming all of the risk and financial responsibility 
associated with the death or illness of or any injury to my pet(s) arising from its services provided at Lucky Dog 
Pet Resorts, Inc. Should my pet require medical attention Lucky Dog Pet Resorts, Inc. staff have the right, but 
not the obligation, to seek medical advice and treatment.  However, the only obligation owed me by the Lucky 
Dog Pet Resort, Inc. and its staff, shall be the obligation to attempt to contact me at any emergency number or 
other emergency contact information that I provided. 

 
PETS ER Pet hospital: 4854 S Bradley Rd #109, Orcutt, CA 93455:(805) 250-5600.  

Require up to $5,000 to be seen without owners personal approval for care.  
 
___________NO EMERGENCY TREATMENT WILL BE SOUGHT UNDER ANY CIRCUMSTANCES UNLESS OWNER INITIALS 
APPEAR HERE INDICATING AGREEMENT OF THIS SENTENCE TO PAY UP TO THE  NOTED AMOUNT FOR ANY 
EMERGENCY MEDICAL VET CARE THE PET(S) NEEDS IF OWNER CAN NOT BE CONTACTED AT TIME OF EMERGENCY.  
 
Listed below is the third party to whom I give permission to make decisions on my behalf and release pet(s) to their custody:  

 
Emergency contact name:__________________________ Emergency contact number: __________________________ 
 
To the extent that a decision is made by Lucky Dog Pet resorts, Inc. to obtain medical or emergency treatment all of the 
costs associated with such services will be the sole and exclusive obligation of the owner; including the costs of 
transporting your Pet to and from the veterinary practice, surgical center, hospital or needed care facility. By executing 
this agreement the Owner agrees to release, indemnify and hold Lucky Dog Pet Resorts, Inc. or anyone associated with 
Lucky Dog Pet Resorts, Inc. harmless from any and all responsibility, damages, costs, expenses or liability for any claims, 
debts or expenses incurred for such transportation or medical care, and from any liability whatsoever associated with 
the death, illness or injury of owner’s pets. 

 
Dated: __________________________ Owner:Sign:_________________________ 
 
(Pet Name) ___________________                    Owner:Print:________________________ 
 
 
 
By signing the line below, I understand that I am opting out of the “Incase of an Emergency Liability” for the 
PETS Er in Orcutt CA.  
 
Owner Signature: _______________________     Date:_______________  

 
 

https://www.google.com/search?q=pet+er+orcutt+ca&oq=PET+ER+ORCUT&aqs=chrome.2.69i57j0l3.6850j0j7&sourceid=chrome&ie=UTF-8#


 

 
 
1. I, __________________________________________________, the undersigned (“Owner”)  understand and agree that 
by allowing my pet(s) to enter Lucky Dog Pet Resorts, Inc. (“Lucky Dog”), Lucky Dog staff is relying upon me to inform 
them of any physical or health issues involving my pet, and that otherwise this release and waiver shall be relied upon by 
Lucky Dog as my representation that my pet(s) is/are in good health and has/have not harmed or shown aggressive or 
threatening behavior that has not been disclosed towards any person or any other pet or pet species. The Lucky Dog staff 
may at any time remove any pet, including mine, from a yard if he/she exhibits behavior which could be harmful to other 
pets or staff.  If my pet exhibits aggressive behavior while boarding my pet may be segregated and/or isolated and/or will 
not be able to leave  their designated run.  My pet(s) will remain in their run and I will have to remove my pet from their 
designated run. ______________  
 
2. Owner further understands and agrees that pets will sometimes receive cuts, bites and scratches while in a play yard and 
Lucky Dog shall not be held liable or responsible for any such conditions whatsoever. ______________ 
 
3. I have read and understand the conditions and statements of this agreement, including the following: All dog(s) must 
have current and up-to-date on DHLPP, Rabies, and Bordetella vaccinations in order to attend Lucky Dog for any service 
and I am responsible for keeping Lucky Dog supplied with up to date records.______________ 
 
4. I understand there is always a risk that my pet(s) will contract Canine Cough or Canine Flu even if they are up to date 
on their Bordetella vaccine and/or Flu Vaccine during their stay at Lucky Dog. Bordetella/Canine cough is an extremely 
contagious upper respiratory virus, and even in the most hygienic, well ventilated, spacious kennels the possibility of a 
dog acquiring Bordetella/Canine Cough still exists, and Lucky Dog is not responsible for any pet displaying symptoms or 
having been diagnosed with Bordetella/Canine Cough during or following their visit or stay at Lucky 
Dog.______________ 
 
5. If I arrive after 5:00 p.m. to pick up my pet(s), I will not be able to pick my pet(s) up until the following day and I will 
be charged, and pay, for an additional night of boarding.______________ 
 
6. I understand that if I drop my pet(s) off after 4pm for boarding I will be charged a late drop off fee of $15. If I drop off 
after 4pm, I understand that I need to have my pet(s) fed and medicated for the night.  _____________ 
 
7. I understand that if I leave my pet(s) in a late pick up kennel after 7pm my pet(s) will be boarded and I will be charged 
a non-reservation boarding fee of $45 plus the daycare fee for that day..______________ 
 
8. I understand that for my safety, the safety of my pet(s), and the safety of other pet(s) and owners, that I will leave my 
pet(s) in the car while I check them in. I will never bring them through the front gates or office until instructed by a staff 
member to do so.______________ 
 
9. I understand that if I bring my pet in for a groom/bath, and their coat is matted and/or they have an unusually thick 
undercoat, they are at a greater risk of injury, stress, or trauma.  I also acknowledge that problems occasionally arise, 
during or after grooming, such as but not limited to: nicks, clipper irritation and mental or physical stress.  The condition 
of my pet(s) coat and/or stress level may affect what Lucky Dog can do during their appointment (for example: if a dog’s 
coat is matted, stress levels are to high or pet(s) becomes aggressive we may not be able to brush them out properly during 
a scheduled bath).______________ 
 
 

 
 



 

 
 
 
NOTICE TO OWNER:  
This is an agreement releasing the Lucky Dog Pet Resorts, Inc. (also referred to as Lucky 
Dog), and all of its owners, employees, visitors, and clients from any and all claim(s), 
including claim(s) that the owner may have against the Lucky Dog Resorts, Inc. and/or 
Lucky Dog or any of them, associated with owner(s) pet(s) stay, boarding, any services 
received, or from a pet(s) death, illness or injury while at Lucky Dog and/or under the 
care, control and/or possession of  Lucky Dog or any of them. By this agreement owner 
fully releases Lucky Dog Pet Resorts, Inc. and all of Lucky Dog, and owner further agrees 
to indemnify the Lucky Dog Pet Resorts, Inc. and all of the Lucky Dog and hold them 
harmless from any and all claims that may arise against them as a result of the owner(s) 
pet(s) being at the Lucky Dog Pet Resorts, Inc. 
 

RELEASE AND WAIVER 

IN CONSIDERATION OF ALLOWING MY PET(S) ACCESS TO THE LUCKY DOG PET RESORTS, 
INC., AND THE SERVICES IT PROVIDES, I HEREBY RELEASE, HOLD HARMLESS AND 
FOREVER DISCHARGE THE LUCKY DOG PET RESORTS, INC. OR LUCKY DOG, FROM ANY 
AND ALL CLAIMS, CAUSES OF ACTION, OR DEMANDS OF EVERY KIND, WHICH I MAY 
HAVE IN THE FUTURE, OR THAT ANY PERSON CLAIMING THROUGH ME MAY HAVE IN 
THE FUTURE AGAINST THE LUCKY DOG PET RESORTS, INC. AND LUCKY DOG BY REASON 
OF  MY PET(S) SERVICE PROVIDED AT, LUCKY DOG,  THE SERVICES PROVIDED TO MY 
PET(S) AT SAID RESORT, OR ANY CIRCUMSTANCE OCCURRING AT THE LUCKY DOG PET 
RESORTS, INC. RESULTING IN THE DEATH, ILLNESS OF, OR INJURY TO, MY PET(S) WHILE 
AT THE LUCKY DOG RESORTS, INC., OR ELSEWHERE. 

I HAVE READ THIS RELEASE AND UNDERSTAND THE TERMS USED IN IT AND THEIR 
LEGAL SIGNIFICANCE.  THIS RELEASE IS FREELY AND VOLUNTARILY GIVEN WITH THE 
UNDERSTANDING THAT RIGHTS TO LEGAL RECOURSE AGAINST ANY OF THE LUCK DOG 
PET RESORTS, INC., LUCKY DOG AND EVERY AGENT AND EMPLOYEE OF EACH OF THEM, 
ARE KNOWINGLY GIVEN UP IN RETURN FOR ALLOWING MY PET(S) ACCESS AND ENTRY 
TO THE LUCKY DOG PET RESORTS, INC. 

 

Date:  _______________________ ________________________________

Owner  

 
 


