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Announcement Number:   2017-39
Who can apply: Public
Open: July 13, 2017
Closed: Until Filled
	Position Title
	Program

	shelter worker
	EMERGENCY RECEIVING HOME


Character of the Job:

This is a responsible position providing two specific job duties.  First, providing a routine care to abused elderly and /or to individual with disabilities in an emergency receiving home setting.  Second, providing a 24-hour response to crisis hotline calls. Employees in this position reports directly to the Program Manager.

 (These examples of illustrative work do not list all duties which may be assigned by the Program Manager.)

1. Maintain and ensure confidentiality of all information pertaining to clients AT ALL TIMES.


2. Provide assistance in Activities in Daily Living (ADL Skills), such as eating, dressing, and toileting.

3. Provide assistance to the elderly when walking and transporting.

4. Provide bedside and personal care, such as toileting and bathing.

5. Prepare and cook meals, and may assist with feeding.

6. Maintain a safe and hygienic shelter environment. 

7. Must be able to apply proper techniques and utilize proper body mechanics learned during trainings in any consumer related activities and physical/personal contacts.

8. Assist Registered Nurse administering medications under his or her direction. 

9. Follow operating procedures especially emergency procedures.

10. Report (written and oral) all incidents involving clients to the Social Worker and to the Program Manager. 

11. Prepare referrals and reports, and must be able to maintain logs and/or records.

12. Work with Social Worker and/or Program Manager in developing service plans for clients. 

13. Must be able to work in shifts.

14. Shelter Worker must maintain professionalism at all times.

Minimum Knowledge, Skills and Abilities:

1. Oral communication skill is essential, especially when receiving 24-Hour Crisis Hotline referrals.

2. Written communication skill is essential, especially when reporting referrals to the Social Worker and/or Program Manager, and when tracking client’s activities and updates.

3. Ability to speak a second language is a plus, but not required

4. Must be able to team work. 

5. Must have the ability to accurately perform multiple tasks simultaneously to meet multiple demands. 

6. Must be able to lift at least 75 lbs. occasionally, and up to 50 lbs. frequently. 

7. Must be skilled in operating a motor vehicle.

8. Must be flexible in dealing with the shelter’s day-to-day duties and responsibilities.
REQURIED MINIMUM EDUCATION AND EXPERIENCE:

1.  Graduation from a recognized High School or must possess a General Education Development (GED) diploma, and 
2.  One (1) year experience working with elderly and/or individuals with disability or a successful completion of training or course(s) in nursing aide, caregiving or related fields, or a combination of described qualification requirements.

Special Requirements:

1. Guam Driver’s/Chauffeur’s License, and reliable transportation

2. Original Police, Court, and Traffic Clearances

3. District Court Clearance 
4. Current Institutional and Eating and Drinking Health Certificates
5. Submit to and pass a pre-employment drug test.
6. Updated “Free of Infectious Disease” Certification
REQUIRED DOCUMENTS: To validate credentials you may claim (e.g. High School Diploma, /College Transcript), a copy of a certified copy of the document(s) and resume must accompany the application.  Failure to provide proof may result in a determination of not meeting required education and/or experience.    If selected, you will be required to submit a recent Police, Traffic and Court Clearance and submit to and pass a drug test.

For more information, please contact Ms. Linda Del Rosario, Personnel Officer at 635-1412.
DIANA B. CALVO
Executive Director
Catholic Social Services does not discriminate in employment on the basis of race, color, religion, sex, national origin, political affiliation, sexual orientation, gender identity, marital status, disability and genetic information, age, membership in an employee organization, or other non-merit factor.


