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Course Description:
Examine and analyze issues of low health literacy, including populations at risk, research, measurement tools, writing in plain language; health communication techniques; and organizational approaches.


Goals / Learning Objectives: At the conclusion of this course, the students will:

 1. Become aware of the relationship between general literacy, health literacy and healthcare. 


	· Explain general literacy and health literacy, including national and international statistics on literacy.

· Examine factors that affect health literacy: communication skills, culture, context, health system demands, language and age.

·  Identify populations at risk for low health literacy.



	2. Appreciate how health literacy research demonstrates an impact on practice.

· Explore an area of health research practice that addresses limited health literacy and the impact on health care.

· Analyze the methods and measures used in health literacy research.

· Summarize health literacy research related to a narrow area of practice of the students' choosing, including impact on health knowledge, health promoting behaviors, health outcomes/status, and health access / utilization /costs.

· Identify implications for interdisciplinary practice from research findings.

3. Appreciate how limited health literacy affects clinical practice at the individual and organizational levels. 

· Assess and analyze the reading and comprehension levels of any age client, using current measurement tools.

	· Compare and contrast the characteristics, behaviors, coping techniques, and changes in literacy with age and senescence of those with limited literacy skills.

· Formulate organizational and interdisciplinary strategies to improve plain language efforts that impact health outcomes in clients of all ages.

4. Understand how plain language techniques improve verbal and written communication with patients. 

· Incorporate key elements of plain language when communicating verbally and in writing with clients of all ages.

· Discuss specific strategies for enhancing cross-cultural communication.

· Evaluate the degree of reading difficulty of a piece of health education material.

· Use readiness to change and motivational interviewing as engagement techniques to improve clinician patient / client communication and adherence to health behaviors.

· Explore technological / social media strategies for communicating with clients who have limited health literacy. 

5. Cultivate an attitude of understanding toward patients with limited health literacy 

· Reflect on experiences communicating with patients/clients who have limited health literacy

6. Develop their role as an advocate and health literacy leader for creating a health literate society. 

	· Describe the characteristics of a health literate society and the 7 goals of National Action Plan for Health Literacy, including strategies to implement these goals.

· Propose a personal action plan as a health literacy advocate and leader for their role in creating a health literate society.

	


Teaching / Learning

Opportunities: 
Multiple teaching / learning strategies will be used for the course experience:

· Lecture with class discussion

· Student presentation of inquiry project

· Group activities focusing on interdisciplinary approaches to improving health outcomes in clients with low literacy

· Case studies

· Video vignettes

Required Text:

Osborne H. (2013) 2nd. Ed. Health Literacy from A to Z: Practical 

Ways to Communicate Your Health Message. Burlington, MA: Jones & Bartlett Learning.

Cornett, S. OSU Health Literacy Distance Education Program – Modules 1-8. http://healthliteracy.osu.edu
Assigned Readings:
Required readings for each week will be from the text, selected articles, or book chapters on electronic reserve at Prior HSL, and website downloads 

Selected Handouts:

Distributed by speakers in class

Evaluation of Learning:


	Activities
	Total Points

	Quizzes on Readings
	3 quizzes for total of 15 points

	Assignments

Students will be given individual assignments or interdisciplinary group assignments in class, consisting of activities to do and summarize in writing. The assignments will facilitate the students’ understanding and perspective of topics discussed in class.
	Chart = 5 points

Research = 5 points

Navigation = 10 points

Personal Action Plan = 10 points



	Development & Testing of a Health Information Piece

A piece of written health information and field-testing the piece with 3 people is to be developed for a specific audience of  the students’ choosing.

· Students will provide a two-page summary on why they developed the piece, decisions on key elements, and the field testing results.

· During Week 5-6, the students will pair up and present their brochure to a classmate. Peer evaluation will be done using the SAM for 10 points, which will be added into the final grade of the evaluator.
	Material = 10 points

Field Test = 10 points

SAM = 10 points

	Inquiry Project

Oral presentation in class will focus on a specialized area of inquiry based on issues related to:

· a specific population (e.g. elderly, ethnic groups, prisoners, ESL, etc.)

· a health condition (e.g. diabetes, HIV/AIDS, heart disease, etc)

· a public health communication issue (e.g. informed consent, rights / responsibilities, eligibility for health care, disclosures, etc.)

Guidelines for presentation will be distributed in class. 

· One – page abstract and power point to be posted on Carmen

· Peer review of presentation
	Presentation = 10 points

Power Point = 10 points

Abstract = 5 points

	Participation

· Students are responsible for completing the assigned Health Literacy modules and viewing all recorded lectures before the topic is being presented / discussed during the class period.  

	10

	Total  Points for Evaluation of Learning
	110


Grading Scale:
The course is letter graded. The following percentage system will be used to award final grades:

	Percentage
	Letter Grade

	93-100
	A

	90-92.9
	A-

	87-89.9
	B+

	83-86.9
	B

	80-82.9
	B-

	77-79.9
	C+

	73-76.9
	C

	70-72.9
	C-

	67-69.9
	D+

	63-66.9
	D

	( 62.9
	E


Academic Misconduct:
Academic misconduct is defined as any activity that compromises the academic integrity of The Ohio State University or subverts the educational process. Academic misconduct of any nature will not be tolerated and will be reported to the OSU Committee on Academic Misconduct (COAM) following the procedures and policies outlined at http://oaa.osu.edu/coam/home.html
Disability Services:  
Students who feel they need an accommodation based on the impact of a disability should contact the instructor to arrange an appointment with the OSU Office for Disability Services. At the appointment, it will be determined if reasonable accommodations can be made to facilitate your learning. http://www.ods.ohio-state.edu/welcome.htm
Attendance and 

Participation:
Students are expected to attend all scheduled sessions and be prepared to participate in group discussions and activities with speakers.  Students must also complete self-study assignments and participate in field study/observation for successful completion of the elective course.
Inquiry Project:
A presentation with power point and abstract to focus on a specialized area of inquiry based on issues related to a specific population, health condition, public health communication issue, literacy and health disparities, health communication methods or techniques to enhance health communication, organizational approaches for health literacy, etc.  The following criteria will be required for examination of this issue:

· Statement of the problem / issue

· Current research on the issue

· Gaps in research and recommendations for further studies on the issue

· Implications for practice in professional area

Course Schedule:

	Week 1 (2/27)
	 

	Presenters:

S. Cornett

M. Pruchnicki


	Topics:

1. Introduction & Course Overview
2. A Conceptual Framework for Health Literacy (S. Cornett)
3. Factors Affecting Health Literacy


	Pre-Class Readings & Activities:
(Note - Required Readings & Activities to be completed BEFORE class period each week)
	1. Osborne, Ch 1 About Health Literacy
2. Schwartzberg JG:
      Ch 1 Understanding Health Literacy, 3-16; and 
Ch 4 What Does Low Literacy Mean? P. 55-68.

3. Cornett S.  Health Literacy Distance Education Program: *

      "Health Literacy: Its Time to Take it Seriously"

      (Students should complete all Lessons plus post-test and evaluation).

4. [Pruchnicki MC "Overview of Surveys" (recorded lecture).] 

	Class Activities:
	· Take pre-course assessment tool
· Lecture / Discussion 
· Group activities on (1) tasks/skills needed for health related goals (2) definitions of health literacy.

	Week 2 (3/4)
	

	Presenters:

S. Cornett

Mira Katz Ph.D.
	Topics:

1. Populations at risk for low health literacy 
2. Health Literacy and Aging
3. Health Literacy and Culture     

	Pre-Class Readings & Activities


	1. Osborne, Chapters 17 through 23

2. Cornett S. Health Literacy Distance Education Program: *

      "The Effects of Aging on Health Literacy"

      (Students should complete all Lessons plus post-test and evaluation).
3.  Cornett S.  Health Literacy Distance Education Program: *

 "Effective Verbal and Written Information with Those from other Cultures" (Students should complete all Lessons plus post-test and evaluation).

4.  Centers for Disease Control & Prevention. Improving Health Literacy for     Older Adults: Expert Panel Report 2009. http://www.cdc.gov/healthmarketing/healthliteracy/


	Class Activities:
	· Lecture / Discussion / Group Activity with case studies
· Mira Katz, Ph.D. Research presentation on Culture & Health Literacy (3:30-4:20 PM)


	Supplemental Readings & Resources:
	· Agency for Healthcare Research & Quality, Literacy and Health Outcomes (summary), March 2011. http://www.ahrq.gov/clinic/epcsums/litupsum.pdf
· Schouten BC, & Meeuwesen L. Cultural differences in medical communication: a review of the literature. Patient Educ Couns 2006; 64:21-34.
· Galanti GA.2012. Cultural Sensitivity: A Pocket Guide for Health Care Professionals, Chicago: Joint Commission Resources.
https://patienteducation.osumc.edu/NotForSearch/CulturalSensitivity.pdf


	Week 2 (3/6)
	 Spring Break 3/11-3/15

	Presenters:

S. Cornett

M.Pruchnicki
	Topics:

1. Methods and measurements used in health literacy research

	Pre-Class Readings & Activities:

	1. Osborne Ch 2.

2. Cornett S. Health Literacy Distance Education Program: *

 “You Can’t Tell By Looking: Assessing a Patient’s Ability to Read, Understand and Act on Health Information.” (Students should complete all Lessons plus post-test and evaluation).

   

	Class Activities:
	· Lecture / Discussion / Activity on Methods & Measurement Chart
· Plan for inquiry project and explore ideas in groups. 

	Supplemental Readings & Resources:


	· Norris NS, MacLean CD, Chew LD, & Littenberg B. The Single Item Literacy Screener: Evaluation of a brief instrument to identify limited reading ability. BMC Family Practice 2006, 7:21, available from http://www.biomedcentral.com/1471-2296/7/21

	Week 3 (3/18)
	

	Presenters:

M. Pruchnicki

Fred Miser, MD
	Topics:

      1. Presentation of Sudore article using criteria (Dr. Pruchnicki)



	Pre-Class Readings & Activities:

	1. Sudore, R., Yaffee, K., Satterfield, S., et al. Limited literacy and   mortality in the elderly. J Gen Intern Med 2006; 21:806-12. 

2. Article to read and discuss in class. Class has same article.

3.  Jeppesen KM, Coyle JD, Miser WF. Screening questions to predict limited health literacy: A cross-sectional study of patients with diabetes mellitus. Annals of Family Medicine. 7(1) January-February 2009, p. 24-30. 

	Class Activities:
	· Group activity to review a research article, using research evaluation form.

· Fred Miser, MD presentation on diabetes and health literacy (2:30 – 3:15 PM) 

	Week 3 (3/20)
	

	Presenters:

S. Cornett

M. Pruchnicki

K. Fujita, Ph.D.
	Topics:

      1. Health Literacy Research

      2. Risk Communication 

      3. Numeracy

	Pre-Class Readings & Activities
	1. Osborne, Ch. 26

2. Wargo E., Numeracy and Health: Helping Americans Do the Math, Cornell University College of Human Ecology, Department of Human Development. http://www.human.cornell.edu/hd/outreach-extension/upload/reyna-helping-americans-do-the-math.pdf
3. Wilhelms EA & Reyna VF, Effective Ways to Communicate Risk and 

Benefit, Virtual Mentor–American Medical Association Journal of Ethics, 

Jan 2013, Vol. 15, #1: 34-41. http://virtualmentor.ama-assn.org/2013/01/pdf/stas1-1301.pdf
4. Nelson D., Clearly Communicating Scientific Information (HLOL #83), Health Literacy Out Loud Podcast, September 4, 2012. 
http://www.healthliteracyoutloud.com/2012/09/04/health-literacy-out-loud-83-clearly-communicating-scientific-information/


	Class Activities:
	· Each group will be assigned a different research article to analyze and report in class. Discuss implications for their discipline. (3 points for individual analysis on form and 2 points for group presentation)

· Ken Fujita, Ph.D. – Risk Communication/Numeracy (3:30-4:20 PM)

	Supplemental Readings & Resources:
	· Fischhoff B, Brewer N, Downs J. Communicating Risks and Benefits: An Evidence-Based User’s Guide, US Dept of Health & Human Svs., Food and Drug Administration

http://www.fda.gov/ScienceResearch/SpecialTopics/RiskCommunication
· Nelson D, Hesse BW, & Croyle RT, Making Data Talk: A Workbook, National Cancer Institute, US Department of Health & Human Services (2011), http://www.cancer.gov/cancertopics/cancerlibrary/MDT-Workbook.pdf


	Week 4 (3/25)
	 

	Presenters:

S. Cornett

Doug Post, Ph.D.
	     Topics:

     1. Effective Oral Communication

· Plain language principles 

· Teach Back

· Cross-cultural communication

	Pre-Class Readings & Activities:
	1. Osborne, Ch 5,7,15-16, 24-25, 28-29, 31-32, 41

2. Doak, Doak, Root: Ch 5 The Comprehension Process pp. 61-70

    http://www.hsph.harvard.edu/healthliteracy/doak.html
3. Cornett S.  Health Literacy Distance Education Program: *

    "Getting Your Message Across: Clear and Effective Health Comm.”
    (Students should complete all Lessons plus post-test and evaluation).

      4. [Pruchnicki MC. “Cross-Cultural Communication.” (recorded lecture)]
      5.  Cegala DJ, Post DM.  The Impact of Patients' Participation on     Physicians' Patient-Centered Communication. Patient Educ Couns 2009; 77(2): 202-8.

	Class Activities:
	· Teach-back role play and videos

· Video vignettes on patient education techniques
· Doug Post, Ph.D. AskMe3 presentation (3:45-4:20 PM)

	Week 4 (3/27)
	 

	Presenters:

Randi Love, Ph.D. 


	Topics:

1. Adherence & Health Literacy through Patient Engagement
· Stages of readiness to change
· Motivational interviewing 

	Pre-Class Readings & Activities:

	     1. Zimmerman GL, Olsen CG, & Bosworth ME, A ‘Stages of Change’ 

       Approach to Helping Patients Change Behavior, Amer. Family Physician, 

       March 1, 2000, Vol 61 #5, pp.1409-1416. http://www.aafp.org/afp/2000/0301/p1409.html
   2. Borrelli B, Motivational Health Behavior Change in Medical Settings: 

       Clinical Applications of Motivational Interviewing, Medscape Psychiatry &  

        Mental Health, July 2006. 

http://www.medscape.org/viewarticle/541417_2



	Class Activities:
	· Video vignettes for readiness to change and motivational interviewing for class discussion.
· Practice components of MI in class


	Week 5 (4/1)
	

	Presenters:

S. Cornett

M. Pruchnicki
	     Topics

     1. Effective Written Communication

· Key elements for writing easy-to-read materials

· Writing for other cultures

	Pre-Class Readings & Activities:
	     1. Osborne 9, 11-12, 30, 37-38

     2. Cornett S. Health Literacy Distance Education Program:* “Guidelines for 

         Selecting & Writing Easy-to-Read Materials.” (Students should complete
         all Lessons plus post-test and evaluation)    
     3. Pfizer Principles for Clear Health Communication (2nd edition): A Handbook for Creating Patient Education Materials that Enhance Understanding and Promote Health Outcomes: http://www.pfizerhealthliteracy.com/physicians-providers/chc-principles.html
· Ch 3 Planning Consumer Pieces to Meet Goals of Clear Health Communication pp. 9-16;

· Ch 4 The Principles for Easy-to-Read Health Care Materials pp. 17-47.
      4. Doak, Doak, & Root: 

· Ch 2 Applying Theory in Practice pp. 21-24.

· Ch 6 Writing the Message pp. 73-88

· Ch 7 Visuals and How to Use Them pp. 91-127

                  http://www.hsph.harvard.edu/healthliteracy/doak.html


	Class Activities:
	· Group exercises in class on easy-to-read writing



	Week 5 (4/3)
	 

	Presenters:

S. Cornett

M. Pruchnicki


	Topics:

1.    Analyzing reading levels and degree of difficulty of health information
2.   Readability formulas and Suitability Assessment of Materials (SAM)
3.   Field-testing health materials


	Pre-Class Readings & Activities:

	1. Osborne, Ch. 3 & 6

      2.  Cornett S.  Health Literacy Distance Education Program: *

      "Who's Reading Your Writing?  How Difficult is Your Text?"

      (Students should complete all Lessons plus post-test and evaluation).

      3. Cornett S.  Health Literacy Distance Education Program: *

"Are You on Target? The Basics of Audience Research and Field    Testing Health Materials" (Students should complete all Lessons plus post-test and evaluation).

       4. Doak, Doak, & Root: Ch 4 Assessing Suitability of Materials pp. 41-60  http://www.hsph.harvard.edu/healthliteracy/doak.html


	Class Activities:
	·  Use the SAM and one other tool to analyze a piece of health material

· Practice using Fry Index & SMOG

	Week 6 (4/8) 
	NO Class – see out of class assignment below

	Presenters:

Students


	· Students are to develop a piece of health education material for a specific audience of their choosing. 

· During Week 5 & 6, the students will pair up and present their brochure to a classmate. Peer evaluation will be done using the SAM; the results shared with their classmate; and a copy posted on Carmen for grading by instructor.  The score the peer evaluator receives on the SAM from the instructor will be part of the evaluator’s grade.
· The written brochure is to be field-tested with 3 people who represent the intended audience. 

· Students will provide a two-page summary on why they developed the health information piece (purpose), decisions on key elements, and the field testing results. Due 4/12/13 by 5PM in Carmen Drop Box, along with the piece of material and the SAM from the peer review. 

	Week 6 (4/10)
	

	Presenters:

S. Cornett

M. Pruchnicki


	Topics:

1. Technology and Health Literacy

· Use of the internet

· Social Media and applications for patient education

· Use of decision aids

	Pre-Class Readings & Activities
	1. Osborne – Ch 13, 33-36, 39

2. Article on technology and HL

	Class Activities
	· Students will explore the internet in class groups to find credible consumer health websites on a topic of interest. Use the usability tool to analyze one website. 

· Find patient / health education applications for mobile devises and discuss in class.

	Week 7 (4/15)
	

	Presenters

Students
	· Students’ presentation (individual or as a group) on topic of interest in health literacy. Students will write a one-page abstract and post power point used in the presentation on Carmen.

	Class Activities:
	· Student presentations on inquiry project with peer critique


	Week 7 (4/17)
	

	Presenters:

Students


	Students’ presentation (individual or as a group) on topic of interest in health literacy. Students will write a one-page abstract and post power point used in the presentation to post on Carmen.

	Class Activities:
	· Student presentations on inquiry project with peer critique



	Week 8 (4/22)
	

	Presenters:

S. Cornett

M. Pruchnicki
	Topics:

1. National Action Plan for Health Literacy

· Plain language agenda and forces for change

· Organizational change

· Societal change



	Pre-Class Readings & Activities
	1. Osborne, Ch 4, 27, 42

2. Cornett S. Organizational Strategies for Meeting the Challenge of Low Health Literacy (2005).

3. [Cornett, S. “Organizational Strategies for Meeting the Challenge of Low Health Literacy” (recorded lecture)]

4. Brach C, et.al. Attributes of a Health Literate Organization. IOM Roundtable on Health Literacy, Jan. 2012. http://www.iom.edu/~/media/Files/Perspectives-Files/2012/Discussion-Papers/BPH_HLit_Attributes.pdf
5. [Pruchnicki MC "The Plain Language Agenda" (recorded lecture).]

6. National Action Plan for Health Literacy. Read the summary and briefly look at the full report. http://www.health.gov/communication/hlactionplan/pdf/Health_Literacy_Action_Plan.pdf
7. Visit a health care facility and make observations of the literacy demands placed on people navigating the system - Faculty will provide a tool for this experience. Write a one-page summary of your observations and possible solutions for these challenges for class discussion on 4/22.  Submit to Carmen drop box by 4/21 at 5 PM.



	Class Activities
	· A case study of a hospital will be analyzed in class and strategies for change developed by the student groups.

· Students come to class having read article on the NAP for HL. In class group exercise brainstorming ideas on what they can do to implement the goal assigned to their group. 

· Students will post on Carmen on 4/24 by 3 PM a personal action plan of the ideas on how, as an advocate and leader for health literacy, they can participate in helping to meet EACH of the 7 NAP goals.

	*Modules available at http://healthliteracy.osu.edu (students must register with osu.# for individual account and fill in registration information) 

[Available as recorded lecture in Carmen]


2/2013

