OSU College of Dentistry
Dr./Patient Communication Competency Observation
	Student Name
	Date
	Faculty Name

	
	
	


The student must interact with the patient for a minimum of 45 minutes to be eligible for competency evaluation.

EVALUATE THE STUDENT ON EACH OF THE CRITERIA LISTED TO THE LEFT USING THE SCALE BELOW.  IF STUDENTS DO NOT HAVE AT LEAST 6 OF THE 7 CRITERIA LISTED EVALUATED AS “ADEQUATE”, THEY MUST REPEAT THE COMPETENCY EXAM

SCALE: 

Adequate = Student adequately demonstrated this behavior
Not Adequate = Student did not demonstrate this behavior adequately
Not Applicable = This behavior was not applicable to the observed patient interaction

	Criteria
	Examples – not all examples need to be present in order for student to adequately demonstrate the behavior listed under “Criteria”
	Adequate
	Not
Adequate
	Not
Applicable

	1. Student used appropriate non-technical (i.e. lay) language consistently in conversations and explanations when talking with patient 
	Student did not use technical language that was unlikely for patient to understand.

Student used terms consistently and defined the terms they used, as necessary.
Student avoided or explained concept, category, and value judgment words.


	
	
	

	2. Student checked to make sure they clearly understood information that the patient communicated
	Student repeated what the patient said back to them, using reflective statements.
Student asked patient additional questions to clarify patient responses when necessary.
	
	
	

	3. Student communicated empathy and understanding to patients verbally and non-verbally
	Student expressed concern for patient comfort, anxieties, inconvenience, or personal difficulties.
Student did not “talk down” to the patient. 
	
	
	


CONTINUE
	Criteria
	Examples – not all examples need to be present in order for student to adequately demonstrate the behavior listed under “Criteria”
	Adequate
	Not
Adequate
	Not

Applicable

	4. Student provided information clearly to the patient
	Student spoke slowly to foster a patient-centered approach to the interaction. 
Student presented information in a logical and well-organized way, and gave the most important information at the beginning and at the end. 
Student gave the context before providing new information to the patient. 

Student framed the message by stating the 2-3 key points that were to be discussed before giving the details.

Student was brief and to the point when giving information. 
Student limited the information they provided to the MOST important key points. Student did not overwhelm the patient with information.  

Student repeated or rephrased key points when necessary. 

Student used simple visual images to help improve patient understanding and recall when necessary.
	
	
	

	5. Checked patient understanding by using “teach back or show-back” method. 
	Student asked patient to repeat important information that they communicated to the patient to be sure it was understood.
	
	
	

	6. Student asked the patient if they had any questions in a manner that encouraged the patient to respond 
	Student encouraged patient questions by asking – what questions do you have? 

Student asked patient questions (teach-back) more than once during a long or complex appointment.  (Chunk and Check)
	
	
	

	7. Student used non-verbal communication elements in ways that facilitated positive communication  with the patient
	Student maintained eye contact with patient as appropriate.

Student used appropriate hand gestures, touch, and personal space. 
	
	
	


Return completed form to the students CCC Clinic desk
