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Zero Sum Gain

H

-Don Nokes-

ow much mail does a
supervisor physically deliver
in a day? Answer: Zero!
Hence, how much revenue does a
postal supervisor amass during the
course of their day? Answer: Zero!
Therefore, what is a supervisor’s net
fiscal worth as a monetary asset to
the Postal Service? Answer: Zero!
(How many of these Zeros do we
need to have hanging around?)
Actually it’s worse than zero. USPS
supervisors are such a negative drag
on the bottom line they have a zero

President's Report:

sum gain equal to that
of an anchor.

What’s a supervisor’s salary? Any
idea? I have no clue, but if they’re
being paid more than a mail handler
then they’re overpaid. I’ve got an
idea on how to save the USPS all
that money they’re wasting on
these deadwood snags jamming
up the USPS income stream. The
supervisory debacle is one of those
pacts with the devil where the fiscal
hole these Zeros create is greater
than the sum of their parts. What
would happen if the Post Office were
to rid itself of supervisors – just
can them all? Yep, you’re fired! But,
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then, who would hop about the tubs
with the magic wands gathering
up that all-important foot count?
Without supervisory personnel how
would the manager know which
carriers need micromanaging? How
would the manager know how many
feet a carrier had? (I would assume
two.) But without the foot count,
and the percent to standards and
their capricious algorithms – how
would they know whom to harass?
So, alas, the Post Office is trapped in
this managerial morass, and it ends
up with more bureaucratic asses on
the workroom floor than you’d find
at the Cripple Creek Donkey Derby.

(Continued on Page 10)

Proud Day for Branch 79

L

ast month Jason Valian wrote
an article, which included a
report on the recent Renton
arbitration and testimony from long
time branch activist and Gold Card
member Eugene Orcutt. I had also
planned to write about this but since
Jason is a better writer than I am I
was happy to have him “scoop” me.
Last year when then acting Renton
Postmaster Soon Kim decided
to end the forty-eight year past
practice of 15-minute breaks in
Renton, the branch went to work.
Jason Valian was assigned to handle
the grievance at both Infomal and
Formal Step A. Jason dealt with
extremely difficult management

-Jo Ann Pyle-

goons such as Soon Kim and Mike
Touchet but in spite of this he put
together one of the best grievance
files I had seen in a long time.

He did lots of research and
wrote many pertinent intelligent
arguments. I know Jason did a lot
of work on his own time and we
all appreciate it. Part of Jason’s
investigation included interviews
from past participants who had
knowledge of how this practice
came to be and how it remained in
place for forty-eight years.
One of Jason’s interviews was
with Brother Orcutt. Geno was the

president of the Renton Branch
3496 (this was before Renton
merged with Branch 79) in 1967
when local negotiations took place.
Geno and his local negotiating
team met with Renton Postmaster
John Lotto and his team where the
subject of 15-mintue breaks was
discussed. The postmaster agreed
to 15-minute breaks during those
negotiations. Although there was
not a signed agreement all parties
agreed at the table and since that
time the two 15-minute breaks
have been included in all route
inspections and adjustments. So,

(Continued on Page 4)
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Branch Meeting Summarized Minutes
May 11th, 2016
Assistant Secretary-Treasurer, Kevin Gottlieb

President Jo Ann Pyle called the May Branch
meeting to order at 7:00 PM. A roll call of
officers found all present.
Chaplain Mats Julin read an inspirational
message.
Communications: Mark Myers read thank you
letters to the branch.
Applications for Membership: Kevin read the
names of 36 new applications for membership.
MSC
President Jo Ann Pyle:
•
Celebrating Asian Pacific American
Heritage Month.
•
Last weekend was the retiree summer
luncheon. Thanked Pat Costello and
the club.
•
Asked if anyone had Jim Kramer’s
phone number. Wants to invite him to
the convention banquet.
•
Mentioned the retirees who will
attend the convention.
•
Article in the Seventy-Niner about
Geno Orcutt.
•
Seattle 20% arbitration withdrawn.
•
A Seattle supervisor is sexually
harassing female carriers.
•
A recent news story talked about a
block in Ballard that has not received
mail for three years because of a dog.
•
Food drive is this Saturday.
•
Convention is coming up. Details are
being worked out.
•
USPS fiscal report is on the back
table. PO is not broke!
•
Attended the Committee of
Presidents meeting last month. Went
over the highlights of the meeting.
•
Discussion about the Board of
Governors.
Vice President BJ Hansen:
•
Talked about the May Day Marches.
•
688 grievances to date.
•
Thanked the Seattle Formal A
stewards.
•
Talked about discipline being issued.
•
Jo Ann talked about the new office
assistant Kim Tolbert.
Business from the Floor:
•
Bob McLean stated he is retiring next
month.
•
Comment about today’s union
orientation.
Band: Jo Ann stated the band schedule is out

and will pass it on to the editors.
Condolence Mark Myers: Read the names
of those that recently departed, including Gold
Card members Ray Schwan and Pat Davis. A
moment of silence was observed.
Organizing Committee Kevin Gottlieb:
•
Kevin thanked the Organizing
committee for planning tonight’s
special food and prizes for the trivia
questions for Asian Pacific American
Heritage Month.
•
Trivia questions were asked and
prizes were awarded.
Good of Order Mary Bartley: Thanked the
Organizing committee for the food tonight.
KCLC/WSLC Mark Myers:
•
Spoke about upcoming labor events
•
Talked about the KCLC meeting
where an endorsement was approved.
•
Don Bennett spoke about upcoming
candidate interviews, Democrat
caucuses, and an influencial meeting
next week.
•
John Sweeney asked a question
about the upcoming Presidential
Primary and the super delegates.
There will be more discussion next
meeting.
Food Drive:
•
Brooks talked about the food drive
material being sent out.
•
Four offices are testing paper bags.
•
Bags have not arrived in Bellevue.
Picnic/Softball Committee Chriss Daniels &
Ron Jilk:
•
Ron stated the picnic is July 31 at
Petrovitsky Park.
•
Team deadline is June 30.
Scholarship Committee John Sweeney:
•
Scholarship drawing was conducted.
Four scholarships were awarded.
Retired Club Pat Costello:
•
No retiree meeting this month.
Editor Garrett Scott:
Deadline is this Sunday.
Director of Retirees John Sweeney:
•
Retirement seminar is May 26, 2016.

(Continued on Page 5)
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Dates to Remember

Shop

Stewards
Auburn.....................Sharlamar Alderin
Auburn..............................Son Nguyen
Bainbridge Island...............Erika Wales
Ballard..........................Tyson Burchak
Ballard.....................Michelle Holthaus
Ballard...............................Matt Rollins
Bellevue Annex...............Sonny Diwan
Bellevue Annex...................Eric Magat
Bellevue Crossroads......Alia Chaudhry
Bellevue Crossroads......Tisha Peterson
Bellevue Main.................Cory Carlson
Bitterlake................................Ron Jilk
Bitterlake.............................Carol Ford
Bothell......................Susan Mulholland
Bothell...............................Terry Nixon
Burien...............................Tracie Steele
Columbia............................Rick Hoang
Des Moines..........................John Flynn
Enumclaw...................Steve McMullen
Georgetown...........................JV Cortez
Interbay..............David Kidder-Fincher
Interbay...........................Jose Martinez
Issaquah...............................................
Kirkland........................Archie Asberry
Kirkland.........................Alfredo Dwan
Lake City......................Andrew Forray
Mercer Island..................Amilin Santos
Midtown/Seattle...................................
Mill Creek.............................Luong Ha
Mill Creek.....................Brian Wiggins
North City........................Ron Grisham
North City............................Bay Young
Part-Time Regulars..........Cathy Brandt
Redmond ........................Eric McMeins
Redmond...........................Ken Stevens
Renton/Hlds....................Chriss Daniels
Renton/Hlds.Deborah Znak-St.Germain
Renton/Main.........................................
Riverton...........................Dave Heiszler
Riverton.......................Curtis Matthews
Seattle Carrier Annex....Enrique Molina
Seattle Carrier Annex Deborah Patterson
Seattle Carrier Annex..........................
Skyway.................................Lee Brown
Term Station.........................................
Twin Lakes...................Tawnie Brenner
Twin Lakes....................Kevin Gottlieb
University..........................Will Collins
Wallingford...................Scott Anderson
Wallingford...................Nick Simmons
Wedgwood........................Susan Steele
West Seattle.....................Ryan Ellison
Westwood..............Gonzaldo Gonzoles
Westwood..........................Brad Larsen

Branch Meeting
Swedish Club
1920 Dexter Ave N
June 8th / 7 pm
Next Month's Meeting
June 8th/ 7 pm
and at each meeting's conclusion:
Drawing for $50 Gift card

Director of Retirees
John Sweeney
206-283-3079
Director of
Insurance
Michael C. Keels
206-380-5971

Retired Club
Summer Break

Gold Card Luncheon
June 12 Executive Inn
Steward Council

Branch 79 Office
210 Queen Anne Ave N
July 13th / 7 pm

Gold Card Members
Arthur Ackerman
Vernon Anderson
Larry Austin
Donald Ballard
Gene Betz
Billy Bigelow
Robert Bigelow
Lawrence J. Branze
Richard Byland
George Condon
Eugene Dell
John Dunlap
Ronald Eng
Ronald Engen
Robert Erb
Willard Fox
Conrad Gettman
Weslie Gilbertson
Jack Gummer
Elmer Gunnerson
Robert Hancock
Francis P. Hennessey

Ron Henry
Kenneth Hicks
Charles H. Houston
Earlie L. Hudson
Arthur Jenkins
John Janousek
Kenneth Johnston
Jerry Jonason
James Kramer
Noel Lambert
Frank LaRiviere
Robert Leahy
Donald Lowe
Roy Luquette
Don Madsen
Peter Madsen
Michael Mangan
Donald Markey
John Martin
Richard McFadden
Robert Michels
Robert McBerry
Lafayette Moore

Ed Morris Jr.
Kenneth Nelson
Gary Nolta
Mike Offield
Larry Olsen
Junji Ono
Eugene Orcutt
John Otis
Dan Padilla
Frank Parente
David Payne
William Petersen
Robert Peterson
Bernhart Ritscher
Charles Roberts
James Robinson
Don Sanders
Gerald Samson
Donald Shannon
Griffith Stockwell
Jimmy Terada
James Wood
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(Big Day for Branch from Front)
not only were the 15-minute breaks
a 48-year past practice, they were
also negotiated with the postmaster
back in 1967.
Geno had a vivid memory of
what happened back then. He
wrote a statement providing
details and names of his original
negotiating team and every name
on management’s team. Geno was
eager to testify at the arbitration
hearing despite his having been
retired for twenty-six years.

On April 1st I picked Geno up and
brought him to the hearing where
he testified before the arbitrator.
Management’s advocate objected to
Geno testifying but the arbitrator
wanted to hear what Geno had to
say. Good for him.

We do not have the arbitrator’s
decision yet but whether we win or
lose the grievance, I was extremely
proud of everyone who participated
in that case, especially Geno Orcutt.
I also want to thank Branch 79’s
Coby Jones who was the NALC’s
arbitration advocate for this case.
Our activists and members are
what make our union strong and
successful. Let’s keep up the good
work!
I’ve included a picture of Geno and
Jason at Renton on the day of the
hearing.

Committee of Presidents’ Meeting
In April I attended a Committee
of Presidents’ meeting in Atlanta.
National President Fred Rolando
and Director of City Delivery Brian
Renfroe were both in attendance
and updated the presidents on a
number of NALC issues. I will share
a few highlights:
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Contract Negotiations
Our national contract expired
on May 20th of this year and
negotiations have been underway
since February. The parties have
met at the “main table” and
numerous committees have also
been working. One of the goals of
our union was to have meaningful
discussions and to avoid the useless
posturing that often gets in the way
of progress.

Although we don’t have a lot of
specifics on the actual negotiations
Fred did say that we want to close
the gap between career and noncareer carriers. This includes
pay, hours, treatment, etc. We are
working on some kind of CCA work
limits. Will this be daily hours,
weekly hours or the number of days
worked in a row? Although we don’t
know what direction talks will take
on this issue I believe there will be
some limits on how much our CCAs
are being worked.
Fred told PMG Megan Brennan
that something needed to be done
about the horrible climate on the
workroom floor. In order to really
address these issues we probably
need a task force that from outside
of the District where the abuse is
happening. Hopefully the parties
will be able to come up with a way
to address this increasing problem.
The NALC is looking at ways to
maximize full-time assignments
out of some of the work being
performed by CCAs, especially
the Sunday delivery. This Amazon
Sunday work has been a “test” but
at some point this work should be
maximized.

Negotiations also include discussion
on ways to grow the business. We
can’t just focus all of our attention
on Amazon. We want to maintain
this business but not at the

exclusion of other customers.

Other topics being discussed
are CCA probation, CCA uniform
allowance and Article 8 (overtime
issues).

So far there is a better tone at the
negotiating table than with past
PMGs but time will tell whether we
can actually reach an agreement.
Although we would prefer to reach
a negotiated agreement we are also
ready to go to interest arbitration if
we need to. Fortunately we are good
at this too.
Presidential Election

Rolando reported on our national
presidential election. Twenty-two
men and women ran for president
this year. The NALC sent out a
survey to all twenty-two candidates.
We included labor questions and
questions about the Postal Service.
All candidates were informed that
if they didn’t respond we wouldn’t
consider supporting them. We
also gave reminders. Only three
candidates responded to our survey.
They were Hilary Clinton, Martin
O’Malley and Bernie Sanders.
The NALC received about 3,000
responses from our members from
the postcards that were in The
Postal Record. The national officers
also hired a polling company to
contact letter carriers from around
the country to gather input. The
response showed Clinton as first
choice and Sanders as the second
choice.
In the end our officers decided not
to endorse any specific candidate
until the national nominating
conventions. We will support
whichever final candidate we

(Continued on Page 5)
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(Big Day for Branch from Page 4)
believe will be the most supportive of
letter carrier and USPS issues.
Demographics

USPS gave Fred some current
demographic information that I
found interesting. Currently 69% of
employees are male and 31% are
female. 53% are White, 24% are
Black, 13% are Hispanic, 9% are
Asian the rest are ‘other’. Ten per cent
of our workforce is under age 30 and
the average age is 46.8. A quarter
of our employees have been in the
service less than 2 years and the
average tenure is 15.3 years.
Food Drive

It was wet! When I looked at the
weather report in the morning it said
the rain wasn’t supposed to hit until
Sunday. That report was wrong. At
least in Mill Creek. Overall the wet
conditions may have affected our
food total but nothing we can do
about the weather. We still collected
lots of food for our communities.

Despite the weather, Representative
Suzan DelBene from the 1st
Congressional District was up at Mill
Creek helping to offload food from
the vehicles. DelBene has been a
strong supporter of our drive and has
participated every year she can. She
was already talking about where she
might go next year. We appreciate all
the support and help we receive. (See
pictures of DelBene in this issue.)
I want to thank Deborah Patterson
for being our Food Drive Chair. It’s a
very challenging job on many levels
but she really puts her heart, soul
and her own Deborah spin on getting
the job done. Tawnie Brenner and
Brooks Bennett were also a big help
this year.

Brothers Geno Orcutt (l) and Jason Valian (r)
(Summarized Minutes from Page 2)
Director of Insurance Michael C Keels:
•
MBA brochures are on the back
table.
Trustees’ Report:
•
Brooks reported that the trustees met
and found the books in good order.
MSC.
•
The membership was also informed
of the donations approved by the
officers.
Secretary-Treasurer Mark Myers:
•
Reported on the Branch finances.
MSC
•
Membership report was given.
Books are closing
Dates to Remember:
Shop Steward meeting
Retirement Seminar
Branch meeting
Gold Card Luncheon
Branch picnic

5/25/16
5/26/16
6/8/16
6/12/16
7/31/16

MDA drawing won by Chris Larsen & Rick
Horner.
Door Prize won by Pat Costello
Meeting adjourned at 8:25 PM.
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Call 1-800-247-7328 or Visit a Branch Nearest You
FEDERALLY INSURED BY NCUA

*Annual Percentage Rate. All rates and terms are subject to change. All loans are subject to approval. Your rate and term are
determined by your credit history and loan amount. Rate presented for 2009 and newer. Other rates may apply. Rates are
current as of May 1, 2016.

www.thestand.org

Where is a carrier to go

for news about working people?
Every Day the Stand is delivering AWARD WINNING news.
Every Day the Stand is updated about working people's issues.
Forget MSNBC, FOXnews, CNN and the rest.
Take a STAND for the news that is for us by us,

every day!
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Membership Report
As Reported at the May 2016 Branch Meeting
Secretary-Treasurer Mark Myers
					

New Members				
Left Service				
Transfer Out				
Cancelled					
Retired					
Deaths					

36
8
0
3
3
2

Active			
1874
Associate					
32
Total Retired			
489*
*Includes Gold Card Members 68

Total Membership

Don't Forget
the Gold Card
Luncheon is on
June 12th at
the Executive
Inn

2395

Congratulations
Recent Retirees
Froilan Alfonso
Sheldra Glenn

Shared Services
(National Human Resources)
1-877-477-3273
http://liteblue.usps.gov
You’ll need your Employee ID#
and your USPS PIN.

Tina Breitsprecher
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(Protect Yourself from Back)

There is another form you
can and should use to report
safety problems both in
the office and on the street.
Management is required to
keep a supply of PS Form
1767 available where all
employees can get them
without having to ask. They
should be hanging on a
bulletin board somewhere
in the office. It’s a multiple
copy form. Once you fill
it out and turn it in, the
supervisor’s obligated to
investigate and immediately
correct the situation, or turn
the report over to somebody
who can correct it. They
have to respond in writing
one way or the other. If it
isn’t fixed right away, they
have to tell you the status of
the situation at least once
a week. Make sure that you
get a signed copy of the
form as a receipt to prove
you reported the hazard. If
management decides there’s
no safety hazard but you still
believe there is, ask for time
to discuss the situation with
your shop steward and file
a grievance if you need to.
Supervisor’s are required
by their own rules to set
the standard for accident
prevention. Hold them to it.

MEMORIAL
Brother John Bertagni
Gold Card
Brother Pat Davis
Gold Card
Brother Ray Schwan
Gold Card

Brookfield
Uniforms

Designers and Producers
of Highest Quality
Union Made Uniforms
Get $465 for your $420 allowance.
Seattle Odd Zips

Ken Eline

Retired Br. 79
1526 NE 165th St
Shoreline WA 98155
206-365-2659 Cell: 206-271-3053
Seattle Even Zips

Larry Anderson
Retired Br. 79
P.O. Box 69444
Seattle WA 98168
206-653-7815
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(Revolving Door from Back)
states: Maintain Mutual Respect
Atmosphere

The National Agreement sets out
the basic rules and rights governing
management and employees in their
dealings with each other, but it is
the front-line manager who controls
management’s attempt to maintain
an atmosphere between employer
and employee, which assures
mutual respect for each other’s
rights and responsibilities.
The agency is spending thousands
in screening and training new CCAs,
only to have them encounter this
kind of behavior? These folks need
to be given a decent chance to learn
the job, and improve their skills.
Whether it’s Microsoft, or Boeing,
or the US Postal Service, both new
(and long time) employees should
have a respectful and supportive
workplace environment.
Branch 79 Scholarships

Congratulations to this year’s
winners of the Branch 79
scholarships. They each will receive
$2000 dollars towards educational
expenses at any accredited college,
trade school, community college or
university.
The Ricipients were:

Tina Liu
daughter of Brother Kevin Liu

Risako Dey
daughter of Brother Wayne Dey, Sr.
Michael Fontanilla
son of Brother Erwin Fontanilla

Jasmine Carmel
daughter of Brother James Carmel

Retired Club Annual Luncheon
On Saturday, May 7th, I had the
privilege of attending the annual
retiree club luncheon at Angelo’s
Restaurant in Burien. Its always
fun to see long-time retirees Geno
Orcutt, “Big Joe” Whetung, John
Janousek, and recent retirees Mary
Bartley and Tom Crawley. It’s a
chance to catch up and enjoy a
great meal with friends. Thanks to
Retiree Club President Pat Costello
and the retiree club members for
an afternoon of fun and good food.
Branch Donations

For the month of April, Branch 79
made donations to:
*Kids Wish Network

*Worker’s Independent News
(labor radio)

If you have a favorite charity or
organization you would like the
Branch to donate to, please send
the Trustees information about the
charity for review. Please include
the name of the charity, what they
do, and their address.
Send the information to:

NALC Branch 79 Board of
Trustees, 210 Queen Anne Ave N
#201, Seattle, WA 98109

Page 9

Welcome New Members
Valerie Jarvis
Myungchull Park
George Baccus
Vergelio Casanova
Scott Niemi
Laura Burgher
Denise Jackson
Josh Mull
Malia Lujan
Michael W. Han
Nghia Luu
Maria Villarreal Dowel
Thearith Mao
Kesterburt Ryan Hipol
Allen Woods
Michael Hoffman
Ka Chun Yuen
Junpei Kimura
Marshall Berube
Anna Ushakova
Gracie Rogers
Hoan Tran
Kiros Kelelew
Lissa Judkins
Dana Skroch
Tanier McClendon
Javad Joudi
Kamin Jenkins
Kayla Miller
Ronisha Hill
Frederico Delacruz
Virgilio Goze
Don Hampton
Damon Gray
Jeno Millechek
Jacques Webb
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(Zero Sum Gain From Front)
But you’d have to say, I guess, that
these clipboard toting Hee-Haws
are a necessary evil? Yes? No! Guess
again.

Riddle me this: When is a foot not
a foot? Answer: when it’s situated
on the end of a supervisor’s leg
and he’s exercising his managerial
prerogative to boot you out the
door with it. How do we rid
ourselves of all these clone clowns,
all these supervisors that pop up
as if they were sown with hydra’s
teeth? Every time there’s a route
adjustment – routes disappear,
route sizes increase, and yet, there’s
an incremental increase in these
overbearing overseers. Your station
goes from 50 routes to 35 routes,
and what do you get for all that
added effort you’re going to have to
put in? A small herd of Hee-Haws
stalking and clomping and clogging
up the workroom floor, that’s what.
It doesn’t seem fair – it doesn’t seem
right, I know, but this is how and
why it happens.
It’s another one of those postal
management algorithms and it goes
like this: 15 less carriers, plus 10
added super-sized routes equals the
need to ratchet up harassment and
surveillance; therefore: add - one
glaring, argus-eyed nimrod to man
the door in the am; plus another
nimrod for the evening hours when
the crew comes dragging back
in, somewhere near moon-dark
time; add another nitwit to roam
the workroom floor tossing about
threats, insults and backhanded
compliments (Known in the trade
as a tongue lasher.); then add in
one all-around toady lickspittle
to apple polish the boss’s bottom.
Algorithmically – you end up with
15 fewer workers and four more
jackboots marching all about,
looking officious – looking efficient
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– looking like their needed, but their
just added drag – a negative zero
sum gain. But that’s the stats and
you can’t argue with that. But what
if there was a way to “do away” with
supervisors – every stinking one of
them – how’s that sound? Well, zip
it, listen:
What would happen if the post
office weighed the mail, rather than
measured it? A pound is a pound is
a pound. It’s never - not a pound.
There’s really nothing to argue
there. It’s certainly not an arbitrary
foot count. You might say, what’s to
prevent some ham-fisted supervisor
from putting a rather meaty thumb
on the scale to get a bogus reading
and a better bonus? Glad you asked
- the USPS would use mail handlers
not supervisors. Mail handlers,
who are already employed – who
are already on the job – who don’t
have any “skin in the game” – mail
handlers would spread the mail
and could weigh and tally it too.
The present percent to standard,
“foot count”, could be converted
to weights and measures – using
poundage, and causing the foot
count to fade away, become passé.
They could just weigh the tubs, spit
out a poundage tag, feed it into a
kiosk – equate a leave time based
on a weight-time measurement
standard….and replace the
supervisory personnel with a
dispenser. Carriers could retrieve
a ticket – to which the worker
could agree or disagree – Auxiliary
Assistance? Yes? No? Then dispense
with the expense of supervisory
personnel completely. Having all
these supervisors on the workroom
floor is a Zero Sum Loss.
Supervisors replaced with a kiosk,
leave times based on the number
of pounds – how’s that sound?
No more supervisors – how’s that
sound? For carriers nostalgic for the
old ways, for those that might pine
for that mind numbing supervisory
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trash talk – another button could be
provided – push it and the carrier
could be treated to an endless
stream of belittling insults, slights,
and slurs. They could choose voiceovers amongst Don Rickles, George
Carlin or Joan Rivers.

(This is off the track, a bit, but
at Midtown Station we had a
wonderful, straight shooting, no
nonsense carrier named Betsy
Hamel. You did not step on Betsy’s
metaphorical toes, without she
was going to let you know about
it. I loved it. I loved Betsy because
she was so honest and forthright,
she took no prisoners and she
brooked no nonsense when it came
to doing her work. One day this
loud mouthed manager named
Ramos stepped into her case and
tried to bicker with Betsy – it was
like he’d stepped into the Octagon
with Ronda Rousey. It was quite
enjoyable. There was Ramos saying,
“Okay, Okay, Okay!” as he tried
unsuccessfully to get away. I don’t
know what he had said, but he
never said it again. It was not “okay,
okay, okay” – by the time Betsy had
finished with him – it was a full
blown Monty Python “runaway”.
He all but cupped his hands over
his ears as he sought shelter. I’ll
always miss Betsy Hamel. I’ll miss
her honesty and her strength – she
had a wonderful sense of humor
and could really belt out a tune, talk
about “The Voice” - to me Betsy was
like a living effigy of the “We Can Do
It” woman. Betsy passed away from
cancer last month. She was a joy to
know.)
- In game theory and economic
theory, a zero-sum game is a
mathematical representation
of a situation in which each
participant's gain (or loss) of utility
is exactly balanced by the losses
(or gains) of the utility of the other
participant(s).-
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Are Fliers Good for the USPS?

L

-John Fletcher-

ong before I even considered
working for the Postal
Service, I went to my local
office a few blocks away from
where I lived, on Carson Street in
the South Side of Pittsburgh. The
line was interminable, of course.
When I finally got to the front, I was
confronted with a familiar sight: a
squat greasy man with a combover
and a hard demeanor. He was one
of the usuals. “Hey, I cancelled these
grocery fliers,” I started, “but they
keep signing me up again. They call
me a ‘subscriber.’ I thought it had
to be voluntary for me to subscribe
to anything. But anyway, I don’t
seem to have the address, and can
you tell me how to cancel these
permanently?”

The man stepped back and took a
deep breath, like he was going to
tell me something very important.
“I don’t know, and even if I did, I
wouldn’t tell you!” he bellowed.
“These are a meal ticket for me —
money in my pocket. Why would I
tell you anything that takes money
out of my pocket?!” Then he paused
looked at me like I was crazy. I
turned sideways enough to notice
that the former crowd of zombies
behind me had now transformed
into a line of human beings paying
full and disapproving attention. I
am quite sure they were on my side
of this thing, too. But since I was
dealing with a lost cause in the clerk,
I did not pursue it any further. I just
left without thanking him, to find
some other option.
We tend to call them “ADVOs”
locally, but as many also know, the
ADVO corporation is only one of
several that print grocery store
advertisements, and the business
that does them for our area (at
least as far as I have seen) is the

“Redplum Corporation.” I once
looked at the corporate website
for one of these flier businesses. It
told the heroic story of how their
founder toiled for years and years to
make the flier business turn a profit,
without success. But he persevered
and finally found a way. The story
was a real tear-jerker. I think it left
out the part where the flier people
finagled a sweetheart deal from the
Postal Service. I think that probably
made a difference more than
anything.
Our managers claim fliers are
profitable for the business, and
many laborers seem to believe it
hook, line, and sinker. Now wait
a minute, lets think about this for
a minute. The managers claiming
fliers are profitable are the same
ones who we already know are
terrible at math. They are so
slathered in oversimplification
and wishful thinking we would
be fools to accept any of their
conclusions at face value. I mean,
come on. Here’s but one example
of their cockamamy numbers
thinking: when managers moved
my station across the city from
the neighborhood that it served,
managers went around telling the
carriers that a round trip across
the city to deliver mail, partly in
rush-hour traffic, only added five
minutes to our routes. Any rational
person who has dealt with Postal
management has to know this
story is completely consistent
with managerial thinking, and is
probably true. These are the people
we are dealing with here.
Sure, the flier businesses pay a
lot for the fliers to be delivered.
And the fliers cost a lot to deliver
too. The question is: which is the
higher number? Well we already

Page 11

have red flags all over the place
that the fliers cost more to deliver
than Postal management wants to
admit. For one thing, the system is
by all appearances set up to cut back
on plant mail the days these fliers
are delivered, which would make
it look like these fliers add less
time to the day than they actually
do. Even so, management gets into
perennial problems with using “too
much” labor on “Advo day.” So then
management gets into vogues of
not delivering the fliers on “Advo
day” and instead having them
delivered other days of the week,
in order to make “Advo day” look
better. Just listen to management
talk to individual carriers about
how much time these fliers should
add to a route, and you know
their assumptions about the labor
involved are way off.
So with many reasons to question,
why do some carriers repeat the
“good revenue” argument, when it
comes to these fliers? Well, there
is at least one motive at the carrier
end to want these things to keep on
keeping on, even if there really isn’t
money in there for the business. A
lot of carriers like overtime money.
And delivery of these things puts
money in their pockets, regardless
of profitability for the business. So
workers and union officials may
have little incentive to look closely
at management’s profitability
claims, when it comes to these
things.
But there is a much larger issue
here, as far as I am concerned. It
is our reputation with the voting
public. Sure, there are some people
who really want those fliers. Some
of them cling to their precious
fliers like a Vegas granny clings to
a slot machine handle. But on the
routes I have carried, better than

(Continued on Page 13)
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Ascending to Absurdness

Y

-Asst. Secretary-Treasurer, Kevin Gottlieb-

ears ago, I recall, there were
stand-ups in the post office
where carriers were given
recognition for their hard work,
their years of service or their safe
driving. During these times it felt
like management cared, there was
enthusiasm in their voice and a
sincere smile pasted on their face.
Plus there was a financial reward
that made it feel like they really
cared.

Those days are long gone! These
days’ management and supervisors
flat out hate the carriers that work
for them. There is total disdain
for the union. This is not an
exaggeration. I actually believe this.
Rewarding a carrier for their hard
work is non-sense to management.
I believe their numbers are more
important than customer service.
I believe getting an Amazon parcel
delivered is more important than
the hard work the carrier puts in on
a daily basis. You scan and deliver
75 successful packages, but it’s that
one failed Amazon parcel where
management is yelling at you or
doing an investigative interview.
There is no gratitude for the carriers
anymore. This is just not only a Twin
Lakes issue but a post office wide
issue. I recall years ago returning to
the office and my supervisor would
tell me or other carriers, “thanks
for doing a great job”. What do we
here now? “Hurry up and get off the
clock!”
Ascending to Absurdness

Its Friday, May 13th, MPOO Kevin
Young is in the Twin Lakes office
and the carriers are called together
for a stand-up. The purpose of
the stand-up is to listen to MPOO

Young give a performance award
to the supervisor and a check for
an undisclosed amount. The award
was for office improvement. Are you
kidding me? This man, MPOO Young,
who truly has a disdain for the
union and most importantly hates
letter carriers that he walks all over,
used an opportunity to rub it in the
face of the employees that because
of your back breaking hard work,
your long hours, your improved
performance I will give an award to
your supervisor, in your face. It felt
like a dog that crapped on the rug
and his face was rubbed in it. Not
too long ago MPOO Young informed
the Twin Lakes carriers they were
the worst office in the state and now
gives credit to a supervisor for the
office improving. Not one thanks to
the clerks or carriers for their hard
work.
To the supervisor’s credit, he had no
idea he was receiving this award. He
did thank the carriers and told them
he would put the money to purchase
items for the food drive BBQ the
next day.
No Recognition

At Twin Lakes, there is no
recognition of carriers or their hard
work. No thank you, no awards blah
blah blah.

Recently, safe driver’s awards were
handed out to carriers in Twin
Lakes. Was it because these carriers
who are safe drivers year after
year are deserving recognition?
NO! Did management on their own
process the paperwork to get these
carriers their monetary awards?
NO! It was because the steward
filed a grievance. That’s right! It
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was because of the union and a
grievance these carriers received
their monetary awards they were
due. There was a time at Twin Lakes
where management refused to even
hand out the pins to the carriers.
One of the stewards at the time
ended up handing them out after
they were left in a box on the station
manager’s desk, some pins being
over a year old. No recognition!
There use to be a time in the post
office when a letter carrier hit 25 or
30 years of service they would be
presented with a Service Award and
a monetary award. That does not
happen anymore. If you go into the
station manager’s office at the Twin
Lakes Post Office you will find these
awards lying on top of a file cabinet
dusty. They are for carriers who
retired years ago and were never
given their recognition for their
years of service. Management did
not care. If they won’t recognize a
carrier who retires then why would
they recognize the carriers that
currently are busting their ass for
them? No recognition!
I am not saying that every carrier
is deserving recognition. I am not
saying this supervisor was not
entitled to recognition. But isn’t it
amazing when a carrier goes two
years without using his sick leave
and then one day they get ill, calls
in sick for one day and comes back
to work and is taken into the office
for using that one day of sick leave
and is reminded of the sick leave
policy and they could lose their job
for abusing sick leave. This actually
happened at Twin Lakes, twice! No
recognition!
In the end, it does not matter to
the carriers that MPOO Young
gave an award to the supervisor.

(Continued on Page 13)
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(Ascending to...from Page 12)
Management will never let their
employees know they appreciate
their hard work. Everyday carriers,
whether at Twin Lakes or any other
post office provide customer service
to their customers. I find great
satisfaction when a customer thanks
me for my service to them. A thank
you from management means I
made their numbers, which I do not
care about. That is their issue.

It was highly inappropriate for
MPOO Young to present the
supervisor an award in front of
their employees. It was an awkward
and embarrassing moment. This
is something that should have
been done in private or in the
presence of other supervisors. To
present a supervisor, in front of
their subordinates, an award from
the backs of the hard working
Twin Lakes carriers, was highly
inappropriate. If this was an attempt
to motivate, I regret to inform you
MPOO Young that you failed.
So, I would like to say thank you to
all the letter carriers and clerks at
the Twin Lakes Post Office. Because
of your outstanding performance
and your hard work, the office we
call our second home has shown a
performance improvement. It was
not because of management but
because of your commitment to
hard work and dedication to the
United States Postal Service.
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(Are Fliers Good? from Page 11)
90% of people don’t want the
fliers at all. I bet that is typical.
We are basically going around
depositing a piece of garbage in
a lot of peoples’ mailboxes, and
everybody knows it. Then those
people have to spend their time
and tax dollars disposing of this
stuff just so some Postal workers
can have extra income, and so a
for-profit mailing business can
have a cushy relationship with a
part of government.

This really isn’t good for the
Postal Service’s reputation. Like
many out there, I have ancestors
that fought in the U. S. Revolution.
I don’t think they were fighting so
that government workers could
build a better life for themselves
by giving everyday citizens
something they don’t want. And
although this mail situation may
be a small example of that type
of problem in the grand scheme
of things, it is still bad for our
reputation.
Congress and our Postmaster
were recently considering a cut
in Postal deliveries from six to
five days a week. Labor unions
argued that this compromised
the delivery network just as
demand for small parcel service
was increasing. And the Unions
worked hard to preserve things
as they were. But everyone I
talked to on the street was quite
apathetic about the question:
“What do I care, it’s just junk mail
anyway!” they said. That’s what
many people see. It really doesn’t
help our case for the important
things if we are known by the
public for burdening everyday
citizens with junk that they don’t
want.

Insofar as the public tide turns
against the Postal Service, things
can change for us very quickly. It
is best to remain in good graces
ahead of time, rather than playing
catch-up after the tide has turned.
In the past, the quality of delivery
performance by career workers has
helped keep a positive reputation
for the Postal Service, and this has
helped people look past some things
they may not like. But a service
reputation can carry us only so far.
Cultural attitudes towards waste
are changing. And insofar as a larger
part of Postal delivery is being done
by harried lower tier workers, our
reputation for service may take a
hit, too. With the kinds of challenges
the Postal Service can expect to face
down the road, the last thing we
need is to be trying to justify things
like these fliers. People can see right
through it, and we lose credibility
over such arguments.
Laborers do not form policy. And
that means we must deliver the
fliers as assigned, whether we like
that part of the job or not. If you
can’t stand to do it, then you’re
free to pursue another job that
you can stand to do. But none of
this means I’m going to parrot the
spin about how great these fliers
are for the Postal Service. I think
that does more harm than good.
The economic benefit of fliers
may be quite different from what
managers have claimed. And more
importantly, I don’t believe these
mailings help our overall standing
with the voting public. Customers
who want those fliers should always
be able to get them, as far as I am
concerned. But virtually forcing
them on everybody else is another
thing altogether. Give it some
thought. You may agree.

Black Shoes

I
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-Peggy Cooper-

recently participated in a
volunteer event put on by the
Swedish Club. A group of us
went to the Millionaire Club (a
non-profit that provides meals
and services to homeless people)
to serve Swedish meatballs and
all the trimmings to the regular
guests there.

We got a tour of their hydroponic
garden, where they grow most
of their greens, and we saw their
storage area as well. They said
that 90-95% of their food comes
from Food Lifeline. That was my
opportunity to talk about the
Letter Carrier Food Drive. It is the

biggest in the US, and I pointed
out how important it is to donate
and give an attaboy/gal to all
Letter Carriers.
There were dozens of regular
clients there, both men and
women, who were taking
computer classes, studying for
their GED or diploma, doing
laundry and talking to mentors. I
had not realized what a great set
up they have there.

So what does all this have to do
with black shoes? I learned that
many of them can get work at the
stadiums, the convention center,

or with food service jobs if only
they could get black pants and
black shoes. Who has more used
black shoes than letter carriers?
How to get the black shoes from
your tired feet to the feet of
someone who wants to work and
has the “black shoe road block”…
that is the problem I have not
worked out yet.
Suggestions? If you have any
ideas and/or are willing to help
make this happen please let me
know. It seems such an easy
thing for all of us to donate and
is a very needed thing for the
Millionaire club clients. Looking
forward to hearing from you!
Thanks

Peggy 206-789-4133

Letter Carrier's Food Drive
More pictures on Page 16.

Nina Stamper, Daughter of Nick and Nora Stamper of Ballard Annex
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Giving a Hand for Food Drive
-Jack Hayes-

When I was driving to the Bitterlake
Post Office at 11:00 am on the
morning of the Food Drive I thought
about the day that lay ahead. Ken
Eline would be firing up the barbecue
like he has every year since the food
drive began 24 years ago. The long
Food Lifeline semi-truck would be
backed up to the dock, and eager
volunteers would be waiting for the
word to begin work on the carts full
of food on the dock. None of this
happened.
I parked my truck near the back dock.
As I climbed out brother Ron Jilk and
carrier supervisor Susan Mudaliar
greeted me saying “Jack you need to
do the barbecuing today, Ken Eline
had a heart attack!” I responded. “Oh
no, how is he?” Susan answered. “We
don’t know, his son just told us he
wouldn’t be here today.” So with that
sad news I agreed to set up the station
barbecue and begin. I asked Susan to
let me know if she heard any further
news about Ken. One hour later Susan
actually talked with Ken on the phone.
He felt bad he couldn’t make it to the
station. But the main thing was Ken
was alive and well enough to speak
to her. I asked where Ken was but he
hadn’t said.
Ken had always brought his BBQ to
the station and it worked great. The
station BBQ--not so much. I spent
over 30 minutes making sure the
tank was on all the way and checking
the knobs and burners but produced
no substantial heat. With this relic
running at full open it couldn’t even
warm up a hot dog or even begin to
cook a burger. Getting frustrated and
knowing the carriers would be rolling
in tired and hungry I got in my truck
and drove to Lowe’s just a half-mile
away. I found a fully assembled
barbecue unit for a fair price so I

bought it. Someone helped me load
it in my truck and using my handy
dandy elastic bungee cords I secured it
to the back wall of my truck.
Just one block from the station I heard
a crash. My bungee cords had moved
down just enough to make the unit
top heavy and it fell over. I parked my
truck by the roadside and in the rain
climbed in the back and attempted to
upright the barbecue. As I lifted it the
orange bungee cord was now at the
legs and was fighting me. Somehow
I managed to position my hand under
the lid and as I lifted up the lid closed
on my hand (ouch!) Once I got it back
upright I tied the unit with rope this
time. I had noticed that blood was
streaming out of my index finger and
wrapped it with four napkins before
driving to the station. When I backed
up to the dock to unload the beast all
four napkins were soaked bright red!
I found two carriers who unloaded the
metal monster while I rushed inside
to rinse my hand and get it bandaged.
Susan brought over the station first
aid kit but Carole Dunkin found hers
and cool, calm and collected Carole
(aka my hero) wrapped my finger like
an Egyptian mummy using an entire
roll of gauze. It definitely stopped the
bleeding (sort of a gauze and effect
moment).
Carrier Abraham “Bombastic”
Bombita (he calls himself “Abe Da
Babe”), Damien Wan and retired
carrier (since 2011) Steve Sawyer had
everything up and running. Thank
you guys for your help! Soon I was
cooking like a pro.
With some assistance from those
around me everything went well. I
made sure my finger never came in
contact with any food and I became
quite adept at burning burgers and
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plumping dogs. The good news: not
one carrier went home hungry. It
was great to see so many of my coworkers. I took pictures of Kathy
Reynolds and Allyson Hughes. Kathy
is retiring in October, Allyson retired
less than a year ago. Carole Dunkin
was standing with Jody Cooper’s
daughter who was holding her 10
month old daughter Ryan. I caught
my old buddy Steve Kinsman heading
out with another cart full of mail in
the afternoon. In the swing room I
took a picture of Jody Cooper, Carole
Dunkin, Food Lifeline’s June Tilley
and food drive coordinator Ron Jilk.
At the end of the day (about 6:15) we
had a total of 24 large totes of food.
That is enough to fill one 53 foot semi
trailer. When you think of the rain that
day I think we did as well as could be
expected. More good news: Ken Eline
is all patched up and can get back into
his activities at his usual pace.......100
miles an hour!
Because my wife insisted, I drove
myself to Group Health on Capitol
Hill. To my surprise I need three
stitches. I know there was probably
more that happened at Bitterlake that
day but I just can’t seem to put my
finger on it. Oh yes! Now I remember.
I talked
to Ken
the next
day.
He was
home
and
in his
usual
good
spirits. He said he heard what had
happened to me and then he said “I
knew it! Everything goes to hell if I’m
not there!“ Get well, Ken. We all love
you. We will see you for sure at the
Food Drive next year, and the dozens
of other places you show up during
the year. Take care.
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Letter Carrier's Food Drive
Thanks to Jack Hayes and Jo Ann Pyle
for these...send more food drive pictures
if you have them for the next article. Garrett
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the Fun!

Branch 79’s Picnic & Softball Tournament
Sunday July 31st
Petrovitsky Park
16400 SE Petrovitsky Road
Renton 98058
Door Prizes
Grill Open 11:00am –1:00pm
Letter Carrier Band Music 12:00-1:00pm
Face Painting 11:30-2:30pm
Baking Contest Entries Deadline 1:00pm
Don’t Forget a Side Dish to Share!!
GAMES for ALL AGES! by
West Coast Entertainment 1:00pm-3:00pm
Directions from 405 South:
Take exit 4 merge onto WA-169 S/Maple Valley HWY toward Maple Valley/Enumclaw
Follow WA-169 S for 2.5 miles
Turn right on 140th Way SE—2.0 miles (Stoplight)
Turn left onto SE Petrovitsky Rd. (Stoplight)
Park on left at Stop light/Parkside Way SE
Directions from 405 North
Take exit 4 for 900 W toward 169 S/Renton/Enumclaw
Merge onto Sunset BLVD N.
Turn Left onto WA-169 S (2nd stoplight)
Turn right on 140th Way SE—2.0 miles (stoplight)
Turn left onto SE Petrovitsky Rd. (stoplight)
Park on left at Stop light/Parkside Way SE

18th Annual Co-Ed Softball Tournament will start at 8:30am
Mail team rosters by June 30th to: Ron Jilk, Softball Chair
210 Queen Anne Ave N Suite 201
Seattle, Wa. 98109
15 member maximum/3 women minimum per team. Open to NALC and Craft Union Members.
Family members 15 and over welcome with proof of insurance for minors.
Chriss Daniels Picnic Chair 425-444-5711/ Ron Jilk Softball Chair 425-244-1113
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Another Great “Geezer” Luncheon

W

-Chris Larsen, Retired Club Sergeant-at-Arms-

e all had fun with great food and friends again
this year at Angelo’s in Burien on May 7th.
Jack Hayes arrived late, so I got to be “Jack
Hayes, Jr.” (as Linda Bush called me) and take pictures.
Gene and Linda Bush got the prize for the longest distance
traveled. They live in Grapeview. They also brought Edna
Paulsen, who lives in Shelton. And it was a real treat to
see Geno Orcutt, who brought his son John and grandson
Jordan. Geno, sometimes when folks arrive at a Branch
79 hospitality room at a convention and don’t smell your
famous smoked salmon, they turn and leave.

As usual, there were many door prizes, some purchased
by Pay and some donated by others. Linda Bush, who has
sewn gorgeous, curvy table runners in the past, made us
some lovely smaller wall hangings this time. Since J. and
I already have a total of three table runners, I wasn’t a pig
by taking another. I pounced on a vintage, mint condition
Sonics hat.
Join us next year on the first Saturday in May. Anyone is
welcome and the cost is modest. We also invite you, retired
or not, to our monthly luncheons at the IHOP in north
Seattle. We start up again in September.

Bob Briggs (left) and President Pat
Costello examine a different sort of
"oldies," some of Pat's collection of 45s. He
also has a collection of juke boxes.
Linda Bush (left) and Edna Paulsen in
foreground
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Gene Bush (left)
and Gary Nolta, two
Bainbridge Island
retirees

Left to right: Son John, Geno, and grandson Jordan Orcutt

Mark Myers (left) and Don Bennett, two of our most active and useful political "junkies"
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