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February 1, 2019

Dear Sir/Madam:

Thank you for taking the time to review Arms Wide Open CDC’s 2018 Annual
Report. I would also like to thank our donors, partners, stakeholders, supporters and
volunteers for making 2018 a positive and a productive year. Together, we helped
many people with disabilities to age in place.

The mission of Arms Wide Open CDC is to provide the neediest members of the in-
home aged, disabled and chronically ill communities with support services. When
people become frail due to age, accident, injury, serious illness or sickness, Arms
Wide Open CDC helps them to live at home with dignity. Bottom line, we help
people with disabilities to postpone or eliminate nursing home placement.

Arms Wide Open CDC operates (3) programs: 1) Durable Medical Equipment Loan
Program, 2) Life Care Case Management Program, and 3) Community Chaplaincy
Program. Each program is very cost-effective. The programs are designed to help
families and individuals through the full span of issues that people face during the
course of a lifetime. The impact of each program is documented in the following
2017 Annual Report.

Arms Wide Open CDC’s 501 ©3 tax exempt status has not been modified, amended
or withdrawn, and remains in full force and effect. If you would like further
information about Arms Wide Open CDC or this annual report, my email address is
kenmorris@armswideopen.org. Thanks again, for your time and interest!!!

With Much Appreciation,

,
RIS z//,,\,
Kenneth L. Morris, D.Min.
Executive Director
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In 2018, Arms Wide Open CDC provided services to over (939) needy in-home aged, chronically ill
and disabled individuals, on average (17-26) consumers per week. The scope of services ranged
from information and referral to durable/disposable medical equipment and supplies.

This past year, Arms Wide Open CDC provided over 897 pieces of Durable Medical Equipment
(DME) (such as power/manual wheelchairs, hospital beds, walkers, canes and bedside commodes)
to people with disabilities who are at-risk for institutional placement. People, who could not qualify
for insurance coverage, received devices to improve their quality of life with improved mobility and
hygiene.

The consumers are referred by Aid Atlanta, Atlanta Union Mission, United Way of Metropolitan
Atlanta (211) First Call for Help, The Atlanta Regional Commission's Area Agency on Aging (AAA),
Extended Care Information Network (ECIN), Evercare, Georgia Law Center for the Homeless, County
Government Senior Services Departments throughout metro-Atlanta, local Community and Faith-
Based Organizations, Grady Medical Center, Piedmont Hospital, DeKalb Medical Center and other
local Hospitals, GMCF and Visiting Nurses Healthcare System.

The majority of Arms Wide Open's budget is allocated towards Direct Costs/Program Services (92.5%)
with (7.5%) going towards Indirect Costs/ Administrative Costs. As documented in Arms Wide Open's
2018 Financial Statement and 2018 Budget: Arms Wide Open's total expenses were quantified as
$363,255.00. The total revenues were quantified as $438,200.30. The net income was $77,888.00.

The Administrative/Management Costs were quantified a total amount of $42,460.00, with $12,000.00
of this amount being contributed by means of in-kind. Professional Services were quantified a total of
$26,640.00, with $11,450.00 of this amount being contributed by means of in-kind. From a fiscal
perspective, every dollar that was spent equated to $17 dollars in terms of the value of services or
benefits to consumers. )

Arms Wide Open CDC continues to serve as a certified Georgia Medicaid case management
provider for the Independent Care Waiver Program/Traumatic Brain Injury Program (ICWP/TBI).
The ICWP/TBI operates under a Home and Community-Based Wavier granted by the Health Care
Financing Administration.
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This Wavier allows the Division of Medical Assistance to use Title XIX funds to purchase services
for adult individuals with physical disabilities or traumatic brain injuries to live in their own homes
and communities as an alternative to nursing facility placement. Arms Wide Open maintains an
active caseload of 25 consumers/members.

This past Christmas 2018, Arms Wide Open CDC sponsored the Toys for Tots program for the 10"

consecutive year. We gave toys to over 97 low and no-income families representing more than 237
children. The toys were provided by the United States Marine Corp Toys for Tots warehouse. The
families that received the toys were comprised of either unemployed females/males head of
household, parents of children with special needs, grandparents raising grandchildren, or parents
with disabilities.

Arms Wide Open CDC continues to serve as a certified Organizational Representative Payee for the
Social Security Administration. The Representative Payment Program provides assistance to the most
vulnerable members of society-the young, the elderly, and the disabled who are unable to manage their
Social Security or Supplemental Security Income (SSI) benefits. As an Organizational Representative
Payee, Arms Wide Open CDC receives and manages the beneficiary's payments, and uses them for the
care and benefit of the beneficiary.

Arms Wide Open CDC continues to provide pencils, crayons, notebooks, calculators, glue sticks, and
more to children from low and no-income families. The AWO Back-To-School Program has provided
back to school supplies to area students for the past 9 years. The supplies are purchased from United
Way GIK warehouse. Each year, over 97 students received supplies. The AWO Back-To-School
Program is sponsored in August.

In October of 2018, Arms Wide Open CDC contributed over (303) walkers, crutches and canes to
USA TOGO Care. These walkers, crutches and canes were shipped to the country of TOGO, which
is a small country in Africa, for the purpose of assisting disabled people who live in the rural areas.

Arms Wide Open CDC continues to host volunteers from ReEmployAbility (Transition 2 Work

Program). This program provides volunteers who are transitioning back to work. The program is
designed to help employees to recuperating from a work-related injury. Each volunteer works 40
hours per week, and is compensated by his/her employer.

According to the Transition2Work Program, remaining active and resuming a productive routine has
been shown to help an injured person to return to his/her regular duties sooner. Arms Wide Open also
utilizes volunteers that have been Court-ordered to perform community service. In the course of a year,
Arms Wide Open logged over 4,900 volunteer hours. The current Independent Sector is $22.14 per hour
(2018). By recycling durable medical equipment and utilizing volunteers, Arms Wide Open CDC
continues to help those who need help the most.
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