SOC 430- Work and the Workplace

Fall Semester 2010

KAP 144
MW 10:00-11:50AM

Instructor- Dr. Edward Flores

Office: KAP 364F
Office Hours: M/W 9-10am, T/Th 11-12pm.
Office Phone: 

Course Objective

Often we think of work, employment and labor markets as having a fixed nature- rather than how the experience of work is constructed.  In this class we will draw upon readings, lectures, film and discussion to focus on the latter.  What are the origins of work today?  How did major sociologists first conceptualize processes related to work?  How have social and technological changes, such as labor market restructuring, affected work?  How has work structured various forms of social inequality?  How do workers resist or negotiate with larger structural forces.
Books

The required books for the course are:

Wharton, Amy. (2006). Working in America: Continuity, Conflict, and Change. 3rd edition. New York: McGraw Hill.


Milkman, Ruth. (2006). L.A. Story: Immigrant Workers and the Future of the U. S. Labor Movement. New York: Russell Sage Foundation.

Hondagneu-Sotelo, Pierrette. (2007). Domestica: Immigrant Workers Cleaning and Caring in the Shadows of Affluence. 2nd edition. Los Angeles: University of California Press.


Course Requirements

Class Structure & Participation
Our class will have a different structure than most.  At the beginning of every class, we will begin with a short, student-led presentation on the day’s particular reading(s).  I will follow this by guiding a lengthy student discussion.  At the end of class, I will give a lecture introducing the following week’s topics.  I do this because I believe that if my lectures precede the following class’ readings, then students will have a better grasp of the material preparing for class.  

Paper I: Autobiographical Paper

You will write an autobiographical paper either about A) your experiences with paid employment, or B) your parents’ experiences with paid employment.  In the case that you opt for the latter, there is no need to do any interviewing: the emphasis will be on your perspective.  

Paper II: Comparative Paper

This is by far the most challenging assignment in the class.  The comparative paper will require that you do library research to explore how a particular phenomenon in the sociology of work exists in the US, but also outside of the US.  Examples could include comparing labor migration in Germany and the US, automobile unionization decline between France and the US, or the growth of the international garment industry.  For this project, you will need to cite several academic sources or use public data to substantiate your claims.

Final Exam

The final exam will consist of multiple-choice questions, key terms, and two short essay questions.

Grading

Grades for the class will be weighted as follows:

Class attendance- 10%

Participation- 10%

Autobiographical Paper- 20%

Comparative Paper- 30%

Final Exam- 30%

The final grade will follow this scale:
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Class Policies
Etiquette

As with any class, I expect students to behave in a courteous and respectful manner.  Talking with other students during class will not be tolerated.  Much of the process of intellectual growth takes place during class discussions, and this is not possible without an open environment in which to share ideas.

Electronic Devices

Cell phones should be turned completely off at the beginning of class.  Using a computer to surf the internet will not be allowed.  These behaviors distract everyone from the process of learning. I will deduct points from one’s attendance & participation if I feel distractions are occurring.

Late Policy

Students should arrive on time to class, everday.  If you cannot attend on a particular day, please notify me, in person, prior to your absence.  I will accept written documentation (i.e. doctor’s note, etc.) in the rare event that an unforseen emergency occurs.  
Communication

It is the student’s responsibility to frequently check his/her e-mail or Blackboard for any class communications.  Do not contact me last minute about missing class, or to ask questions about assignments.  I encourage you to notify me of any questions or time conflicts well ahead of time, and to get started or turn in assignments in advance, in order to prevent any last-miunte miscommunication.

Academic Integrity

I expect students to act in accordance with USC’s honor code.  The USC- Undergraduate Student Government (USG) website declares, “When USC confers a degree, it is acknowledging students’ academic success and their ability to be positive, honest, and outstanding citizens within society. In failing to uphold academic standard, students cheat themselves and others out of learning, degrade the value of their education, and diminish the prestige of USC.”  When in doubt, check the following link: http://senate.usc.edu/LinkFiles/Academic_Integrity.pdf
Assigned Reading
The first part of this class will start with a brief, historical examination of the industrial revolution, and the major sociological ideas that evolved alongside it.  The second part of this class will explore how social changes, such as labor organizing, plant relocations, and immigration have colored sociological perspectives.  The third part of this class will examine the landscape of work in America today: post-industrialism and service sector work.  We will explore how this is centrally organized by race, class and gender.    

In addition to readings, we will also watch three films in class that touch upon some of the themes we cover: The Take (2004), Made in L.A. (2007), and Maid in America (2004).
The Historical Evolution of Work (Weeks 1-4)

Week 1:  The Industrial Revolution

This week introduces the industrial revolution as the point of departure for our class.  How did work emerge during the industrial revolution?  Where was such a type of work geographically concentrated?  How could we describe it?

Monday, August 23

Class Introduction

Wednesday, August 25

Wharton chapter 1: Sanford Jacoby, "The Way It Was: Factory Labor Before 1915." Pp. 2-17. 

Duiker, William and Jackson J. Spielvogel. (2002). Chapter 20: “The Beginnings of Modernization: Industrialism and Nationalism 1800-1870” in The Essential World History: Comprehensive Volume. United States: Wadsworth. Pp. 460-485.

Week 2: The Division of Labor

We turn our attention to a founding father of sociology, Karl Marx, who wrote about the effects of industrial work on the human condition.  What did Marx describe through his term “alienated labor”?  How did this fragment social ties, but simultaneously organize workers?  How would Max Weber describe such new sets of social relations?  How did changes in work shape the nature of the division of labor?  What consequences might this have for “alienated labor”?

Monday, August 30

Wharton chapter 4: Karl Marx, "Alienated Labor.” Pp. 44-51.

Duiker, William and Jackson J. Spielvogel. (2002). Chapter 21: “The Emergence of Mass Society in the Western World” in The Essential World History: Comprehensive Volume. United States: Wadsworth. Pp. 486-509.

Wednesday, September 1

Wharton chapter 5: Max Weber, "Bureaucracy." Pp. 51-56.
Wharton chapter 6: Frederick Winslow Taylor, "Fundamentals of Scientific Management" Pp. 57-65.
Wharton chapter 7: Harry Braverman, "The Division of Labor" Pp. 65-69.
Week 3: The International Division of Labor

How did the industrial relations examined last week flourish in the 19th century context of increasing global interconnectedness?  How were such linkages organized by social inequality?  How did they organize social inequality in the 20th century?

Monday, September 6

Labor Day- No Class

Wednesday, September 8

Duiker, William and Jackson J. Spielvogel. (2002). Chapter 22: “The High Tide of Imperialism” in The Essential World History: Comprehensive Volume. United States: Wadsworth. Pp. 510-531.
Castles, Stephen and Mark J. Miller. (2009). Chapter 4: “Migration to Europe, North America and Oceania since 1945” in The Age of Migration: International Population Movements in the Modern World. New York: Guilford Publications. Pp. 96-123.

Week 4: The New International Division of Labor

How did advanced industrial societies emerge from the 1975 global recession?  What types of patterns did we begin to see in manufacturing and production?  What are the characteristics of the “new” international division of labor, and how does this replace the “classical” international division of labor?  How is work relocated from advanced industrial countries to the developing world?  How is such work experienced along other lines of inequality, such as gender?

Monday, September 13

Frobel, Folker, Jurgen Heinrichs and Otto Kreye. (1978). “The New International Division of Labour.” Social Science Information 17(1): 123-142.

Wednesday, September 15

Fernandez-Kelly, Maria Patricia. (1983). Chapter 4: “Maquiladoras and the International Division of Labor” in For We Are Sold, I and My People: Women and Industry in Mexico’s Frontier. Albany: State University of New York Press. Pp. 70-90.
Sassen, Saskia. (1998). Chapter 6: “Notes on the Incorporation of Third World Women Into Wage Labor Through Immigration and Offshore Production” in Globalization and Its Discontents: Essays on the New Mobility of People and Money. New York: The New Press. Pp. 31-53.

Social and Technological Changes in Industrial Work (Weeks 5-7)

How did the US and Western Europe experience a shift from manufacturing to service sector work?  Where did manufacturing work relocate to, and who became the new laborers to take on this new type of work?

Week 5: Labor Unions and Social Movements

How do workers conceptualize themselves in the larger scheme of economic production?  How do they express this agency?  How do the differing forms of worker resistance, between Argentina’s occupied factories, and Los Angeles’ early labor movement, present different cases of resistance?

Monday, September 20

*Autobiographical Due*

In class film- The Take (2004)
Wednesday, September 22

Milkman, Ruth. (2006). Chapter 1: “The ‘Wicked City’: Labor and Los Angeles Exceptionalism” in L.A. Story: Immigrant Workers and the Future of the U. S. Labor Movement. New York: Russell Sage Foundation. Pp. 26-76.
Week 6: From Fordism to Flexible Accumulation: Non-Standard Work

What is “flexible accumulation,” and how does it relate to the previous readings on relocation of factory work?  How have workers in advanced industrial countries been affected by flexible accumulation?  What are some anxieties that can be associated with it, such as those hinted in the Atkinson and Gregory (1986) article?  What are the limits of such sociological understandings?

Monday, September 27

Tolliday, Steven and Jonathan Zeitlin. (1988). “Between Fordism and Flexibility: The automobile industry and its workers-past, present and future.” Anhivfiir Sozialgeschichte 28: 153-71.
Atkinson, John and Denis Gregory. (1986). “A Flexible Future: Britain’s Dual Labour Force.” Marxism Today. April 1986: 12-17

Wednesday, September 29

Wharton chapter 13: Steven P. Vallas and John P. Beck, “The Transformation of Work Revisited: The Limits of Flexibility.”

Vallas, Steven P., 1999: “Rethinking Post-Fordism: The Meaning of Workplace Flexibility.” Sociological Theory 17(1): 68-101.
Week 7: The LA Garment Industry: An Anomalous Case?
The past few weeks have painted a picture of de-instrialization that starts with unionism, shrinking profits, and relocation to geographical areas with cheaper sources of labor.  How does Milkman use the LA garment industry to advance a competing thesis of decline in work conditions?  What does this different model look like?  How does the film Made in LA (2007), and the Archer et al. (2010) article fit with Milkman’s ideas?

Monday, October 4

Milkman, Ruth. (2006). Chapter 2: “Turning the Clock Back: Anti-Union Reaction, the Return of the Sweatshop, and the New Immigration” in L.A. Story: Immigrant Workers and the Future of the U. S. Labor Movement. New York: Russell Sage Foundation. Pp. 77-113.
Wednesday, October 6

In class film, Made in L.A. (2007)

Archer et al. (2010) “The Garment Worker Center and the ‘Forever 21’ Campaign” in Milkman, Ruth, Joshua Bloom, Victor Narro (eds) Working for Justice: The L.A. Model of Organizing and Advocacy. Ithaca: Cornell University Press. Pp. 154-164.

Post-Industrialism (Weeks 8-14)

What is service sector work, and how does it add new dimensions to sociological concepts created from studying industrial work?  How do race, class and gender play roles in this emerging type of economic production?  

Week 8: The Service Sector
Who are the new workers in the advanced industrialized world’s growing service sector?  Who benefits from the growth in service sector work?  How does this expand upon Marx’s concept of alienation?

Monday, October 11

Film- Maid in America (2004)
Wednesday, October 13

Wharton chapter 8: Arlie Hochschild, "The Managed Heart." Pp. 69-78.

Wharton chapter 27: Robin Leidner, “Over the Counter: McDonalds.”

Wharton chapter 39: Barbara Ehrenreich, “Maid to Order: The Politics of Other Women’s Work.”
Week 9: The Gendered Shop floor
How is service work performed on the shop floor?  How does it rely upon “ritualized scripts?”  How does this reinforce existing cleavages of race/class/gender?

Monday, October 18

Williams, Christine L. (2006). Chapter 4: “Inequality on the Shopping Floor.”  Inside Toyland: Working, Shopping, and Social Inequality.  Berkeley, CA: University of California Press. Pp. 92-146.

Wednesday, October 20

Guest Lecture: Kristen Barber, PhD Candidate, Dept of Sociology, USC

Barber, Kristen. (2008). “The Well-Coiffed Man: Class, Race, and Heterosexual Masculinity in the Hair Salon.” Gender & Society 22(4): 455-476.

Week 10: Professional Occupations
How do professionals experience work?  How does this fit with shifting trends in the workplace?  Is the term “flexibility” useful or not?
Monday, October 25

Wharton, Chapter 31: “Social Structure of Managerial Work.”
Wednesday, October 27

Wharton, Chapter 30: “Rambo Litigators: Emotional Labor in a Male-Dominated Job.”

Williams, Christine L. (1992). “The Glass Escalator: Hidden Advantages for Men in the ‘Female’ Professions.” Social Problems 39(3): 253-267.

Week 11: Service Sector Stratification
How is race, class or gender inequality institutionalized?  How does this affect women’s opportunities for advancement?  What is the broader class structure, and how is it characterized?
Monday, November 1

Sassen, Saskia. (1998). Chapter 7: “Service Employment Regimes and the New Inequality” in Globalization and Its Discontents: Essays on the New Mobility of People and Money. New York: The New Press. Pp. 137-151.

Wednesday, November 3

Milkman, Ruth. (2006). Chapter 3: “Organizing the “Unorganizable”: Immigrant Unionization and Labor Revitalization in the 1990s” in L.A. Story: Immigrant Workers and the Future of the U. S. Labor Movement. New York: Russell Sage Foundation. Pp. 114-144.
Waldinger, Roger, Chris Eckerson, Ruth Milkman, Daniel J.B. Mitchell, Abel Valenzuela, Kent Wong, and Maurice Zeitlin. (1996). Helots No More: A Case Study of the Justice for Janitors Campaign in Los Angeles.  Los Angeles: The Lewis Center for Regional Policy Studies School of Public Policy and Social Research, University of California, Los Angeles. Working Paper No. 15.

Week 12: Labor Union Revitalization

How have unions become revitalized?  How has this occurred in light of developments that many would not have predicted could lead to greater unionism?  How does this challenge some of the more pessimistic conflict theories previously discussed which hint at a “race to the bottom”?  We will have a very well-known guest speaker Wednesday, so plan to ask stimulating questions!

Monday, November 8

Milkman, Ruth. (2006). Chapter 4: “‘Si, Se Puede’: Union Organizing Strategies and Immigrant Workers” in L.A. Story: Immigrant Workers and the Future of the U. S. Labor Movement. New York: Russell Sage Foundation. Pp. 145-186.
Bloom, Joshua. (2010). “Ally to Win: Black Community Leaders and SEIU’s L.A. Security Unionization Campaign” in Milkman, Ruth, Joshua Bloom, Victor Narro (eds) Working for Justice: The L.A. Model of Organizing and Advocacy. Ithaca: Cornell University Press. Pp. 154-164.

Wednesday November 10

Guest Speaker from SEIU: Jono Shaffer, organizer.

Due: Reflections on labor readings
Week 13: Work and Households

This week we turn to Pierrette Hondagneu-Sotelo’s examination of immigrant domestic labor in Los Angeles.  How does such domestic labor benefit employers?  How does it organize family life in such households?  What are some of the unintended consequences of such relationships?  How does this affect the experience of domestic labor, and the types of economic arrangements domestic workers seek to negotiate?  What does this tell us about inequalities along lines of class and gender?

Monday, November 15

Wharton, Chapter 40: “The Time Bind: Men.”
Wednesday, November 17

Hondagneu-Sotelo, Pierrette. (2007). Chapter 1 Domestica: Immigrant Workers Cleaning and Caring in the Shadows of Affluence. 2nd edition. Los Angeles: University of California Press.

Week 14: Work and Households (cont’d)
Monday, November 22

Hondagneu-Sotelo, Pierrette. (2007). Chapter 7 in Domestica: Immigrant Workers Cleaning and Caring in the Shadows of Affluence. 2nd edition. Los Angeles: University of California Press.

Wednesday, November 24

Hondagneu-Sotelo, Pierrette. (2007). Chapter 8 in Domestica: Immigrant Workers Cleaning and Caring in the Shadows of Affluence. 2nd edition. Los Angeles: University of California Press.

Week 15: Review Sessions
Monday, November 29

Wednesday, December 1
*Final Papers Due*
Final Exam
Monday, December 13: 8-10am
10

