' Essentials
. More Awareness

and
More Accountability

e NICD




E,QM M 5 www.XCommsDirect.com
(O

> . : N
Essential Compliance Communication Resources

The goal to constantly deliver what is expected
using methods and procedures that are approved,

factual and appropriate is a crucial focus in any
industry.

Often times in human driven businesses there are painstaking
processes created to assure management and executives that
quality processes are parallel with each organization’s products and

business practices ultimately resulting in netting compliant results
that are transparent and aboveboard.
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Direct to screen compliance alerting is a cut through and
measurable way of keeping everyone aware of what is or what is
not approved, factual and appropriate while educating employees
on approved business practices..
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Frequency of Message: Predetermine alert recurrence to ensure complete
awareness of any QA / Compliance advisements, change of processes or
directives.

Location Independent: Regardless of location, network or devices ALL alerts
can be delivered to any employee, anywhere in the world.
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Instant Notification Of Compliance

Advisements.
With Full Readership and Acknowledgement Reporting
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Employee Compliance Accountability: Add acknowledgement buttons to
alerts for extended accountability and detailed reporting.

Eliminates common excuses like:
“1 didn’t know”, “No one told me”, “I didn’t see the email” or “I get too many

emails”.
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Historical Access to Relevant Information Only: All employees will have
access to history alerts received however administrators can set messages to
expire to avoid access to outdated or obsolete information which may lead to a
compliance issue and negative customer experience and escalation.
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Instant and Unobtrusive Notification

SCROLLING TICKER ALERTS
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

XComms is a powerful mass notification system with full
tracking that can deliver urgent messages to any employee
across any network that can never be dismissed, ignored or
deleted.

Direct Employees To Internal And

External Resources With Hyperlinks.
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

All employees will receive compliance notifications
regardless of location or network directly on their
computer screen or mobile device.
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On January 30" all access to the
Quality Control page on SharePoint
ill be shut d f 10PM -

ACOMMS

XDOMMS D XOBMMS P


http://www.xcommsdirect.com/

-~ www.XCommsDirect.com
HMOIMIME=
S

XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Compliance and Quality Comprehension: In addition to publishing
compliance alerts to employee screens, On Screen employee
quizzes can be distributed for an immediate measurement of
current understanding of appropriate policies and processes.
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XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Improve employee engagement by keeping staff up to date with important
information in one place.
The easy to use and visually impactful internal newsletter tool will have a
positive impact on all internal communication.

No email or IT resources required.

C
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Improving QA One Call
At ATime...

Consolidate Key Information Into A Powerful
Internal Newsletter!

ACOMMS

XDOMMS D XOBMMS P


http://www.xcommsdirect.com/

-~ www.XCommsDirect.com
HMOIMIME=
S

XComms strives to provide solutions to guarantee the highest level of
compliance awareness, acknowledgement and accountability.

Desktop Alert Software Message History: Contains active
alerts for immediate access. All received active alerts are

searchable within end user history console.
(will not show expired alerts)

OMPLIANCE

Promotion Expired
&= Training Sign Up Dec 12 2:20 PM
L2 .
‘© Quiz Reminder Dec 4 9:38 AM
:L Compliance Reminder Dec 3 7:14 PM

&5 November Sales Leaders Dec 3 7:14 PM
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 XComms Direct Offers Unique Communication Channels to

Improve Communication and Performance in ANY Organization.

Desktop Alerts - High Cut-through

Send important updates or emergency notifications %
directly to staff as desktop pop-up alert messages.

Scrolling Desktop News Feed

Update staff without disrupting employee tasks
with powerful and persistent desktop scrolling
ticker messages.

Screen Savers and Digital Signage

Get the word out to individuals, departments,
custom groups or entire organizations or common
area screens or kiosks with customizable Screen
Saver Digital Signage.

Internal Newsletters: Aggregate internal emails,
memos, general updates and Xcomms Alerts into
one resource to reduce information overload.

EMPLOYEE RSVP / OPT IN SOFTWARE

Customize Qualifying questions and offer opt in for

any event. Perfect for company events, overtime
opportunity notifications and more.

ADBMMS >

Desktop Wallpaper
With a wide range of formats supported you
can publish messages directly to any desktop
background.

Staff Quiz Tools

Reinforce Staff learning, Build engagement and
Increase employee skills while identifying
knowledge gaps. Send as desktop alert or
hyperlink.

Staff Survey - High Response Rates

Pulse check your organization by creating
instant employee surveys and measure
effectiveness with real time reporting.

VIDEO POP-UPS

Link to network videos or online sources to
increase views of Existing videos as well as
improve employee engagement.

MOBILE EMPLOYEE ALERTING

Mobile employee messaging allows you to
send updates for those employees who are on
the go.
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There are few things we would like to point out as you
are considering our internal communication solutions:

* Pop-Up Alert, Video Alerts, Newsletters and Event Opt in Channels are INCLUDED
with unlimited alerts.

* No mandatory recurring fees after initial purchase.

* The package includes a locally hosted option.

* No additional cost for server software or licensing fees.

e Setup support included in initial cost.

To schedule a demo or to request information or pricing, please don’t hesitate to reach
out to us. We can be emailed directly at info@xcommsdirect.com
or call (855) 323-9663.
We will be available at your convenience.
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To learn how Xcomms Direct Can Help You Improve
Compliance with Effective Internal Communication

Contact Xcomms Direct Today
Or

visit Www.XCommsDirect.com

Call us: 1-855-323-9663
Email Us: info@xcommsdirect.com
Visit Us: www.XCommsDirect.com
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Internal Communications Solutions

855-323-9663
www. XCommsDirect.com
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