House of Hope volunteers are divided into 8 ministries on site at the pantry: Hospitality,
Guest Intake, Guided Shopper, Helper, Prayer Partner, Children, Shelf, and Food
Intake.

Guest Intake, Guided Shopper, Helper, Prayer Partner, Children, and Shelf
volunteers work during Guest Service: Tuesdays 5 p.m. to 8 p.m. and Fridays 9 a.m. to 12
noon.

Food Intake and Shelf volunteers sort and process donations on Mondays and
Wednesdays from 9 a.m. to 12 noon. Gleaners Food Bank delivers during this time
period and donations from churches, organizations and individuals are also accepted
during this time period.

Our “Pick Up & Delivery” team — makes local pickups and operates the forklift to
unload donations. This team makes pickups of food and supplies at local retailers
including Aldi, Kroger, Pates Processing, Rulers, and Wal-Mart. Our delivery team also
picks up food and supplies from churches and organizations who conduct local food
drives in support of our “Stock Our Shelves” effort.

Additional volunteers are needed at the pantry. Anyone interested in volunteering can
attend an upcoming training session. These trainings are held at the House of Hope. The
entrance to the House of Hope is at the rear of the Clearinghouse Project building 100 E.
2" St., Madison. Volunteers under the age of 16 must be accompanied by a parent or
guardian.

The House of Hope is an approved site for Jefferson County probation or community
corrections service hours

TRAINING DATES: To be announced

Training Sessions on Guest Service Opportunities
Walk-ins Welcome, no reservation needed

Monday, February 17 at 10:00AM with Amber at the House of Hope

Wednesday, February 26 at 6:00 PM with Molly at the House of Hope
Training Session on Food Intake Opportunities

Walk-ins Welcome, no reservation needed

Monday, February 10, at 10:00 AM with Anne at the House of Hope
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