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MOBILITY: 

Our growing staff of proven field service personnel are 
available 24/7 to support your National Oilwell Varco Top 
Drive, Iron Roughneck, Electronic Drilling System (EDS), NOV 
line of Shaffer™ and T3™ Ram and Spherical BOPs, Power 
Systems, and AMPHION™ Control System. The Focused Area 
Service Trucks (FAST) are strategically stationed at several 
sites throughout the United States so our knowledgeable field 
service technicians can quickly deploy to your operating site 
and resolve your equipment issues. 

COMMITMENT: 

NOV is committed to ensuring your operation runs smoothly 
and at optimum performance. This commitment led to the 
establishment of the FAST Solution with highly skilled NOV 
technicians ready to repair your NOV Top Drive, Iron 
Roughneck, EDS, NOV line of Shaffer and T3 Ram and 
Spherical BOPs, Power Systems, and AMPHION Control 
System. Quick deployment of service personnel and parts 
inventory of commonly used spare parts help increase rig 
uptime. These service trucks are pre-loaded with an extensive 
list replacement parts, filters, consumables, and tools to get 
your NOV equipment running at OEM specifications.   

CUSTOMER SERVICE: 

Because we understand downtime translates into lost revenue, 
NOV is taking customer service and product support to the 
next level. We are where you are and designed this solution to 
service your NOV Top Drive, Iron Roughneck, EDS, NOV line of 
Shaffer and T3 Ram and Spherical BOPs, Power Systems, and 
AMPHION Control System at your location and with increased 
speed. NOV is constantly developing new technologies and 
services to better serve your needs, ensuring NOV continues to 
be the premier source for diversified products and services. 

AFTERMARKET SERVICES: 

National Oilwell Varco provides comprehensive aftermarket 
product and service solutions to support the lifetime of your 
equipment through an integrated network of strategically 
located facilities.  One phone call to an NOV technical support 
center initiates a technical support team to troubleshoot and 
resolve your equipment issues.  

FEATURES AND BENEFITS: 

• Rugged mobile service trucks stationed in your area with 
24/7 on-call technicians 

• Pre-stocked with hundreds of NOV Top Drive, Iron 
Roughneck, EDS, NOV line of Shaffer and T3 Ram and 
Spherical BOP, Power System, and AMPHION Control 
System replacement parts, filters, and consumables 

• Expert on-call technicians ready to provide FAST, onsite 
service and repair 

• Reduced downtime for services, repair, and 
replacement/spare parts 

CONTACT INFORMATION: 

Phone: +1 281 569 3050 

Email:   houstonservicedept@nov.com 
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