
 

COVID-19 Limited Re-Opening Policy and Procedures 

Entry procedures 

 Arrival time must not be any more than 20 minutes before the scheduled ice time. 

 Upon arrival at the rink, skaters and coaches are to use the front entrance of the 

building, entering using the right hand doors and following the arrows to the right hand 

staircase leading down to dressing room area. Parents will not be permitted to spectate 

ice-times as per provincial guidelines – PICK UP AND DROP OFF ONLY 

 All skaters and coaches must arrive at the rink fully dressed (aside from skates being 

carried.) 

Ice Surface Designated Dressing Rooms – IMPORTANT 

Don Jackson Surface 

 Rooms 2 and 4 will be designated as the entry rooms for the Don Jackson surface. All 

Skaters in room 4 must walk over to room 2 to enter the rink through the rear door. All 

skaters using the Don Jackson surface must enter the ice surface through room 2. Even 

skaters using room 4 to tie their skates must walk into room 2 after they are fully 

dressed (skates laced up, gloves and helmet on, etc.) so that they can enter the rink 

through door that directly connects room 2 and the ice surface. Skaters MUST NOT use 

the center door on the surface to enter the rink, that door is the exit door ONLY. 

 

 Rooms 6 and 8 will be designated as the exit rooms for the Don Jackson surface. Upon 

exiting the surface, skaters must follow the floor arrows to rooms 6 and 8. Untie skates 

in marked areas and exit the building using the middle staircase following the arrows 

leading out to the front of the building. 

 No personal belongings are to be left in any of the above dressing rooms, they must be 

taken out to the ice surface and left on the designated benches (these areas will be 

disinfected between sessions) 

North American Surface 

 Rooms A and 1 will be designated as the entry rooms for the North American surface. 

Once skaters have tied their skates and put on any remaining gear, they must follow the 

arrows keeping 2 metres apart before entering onto the North American surface. 

 Rooms 3 and 5 will be designated as the exit rooms for the North American surface. 

Upon exiting the surface, skaters must follow the floor arrows to rooms 3 and 5. Untie 

skates in marked areas and exit the building using the middle staircase following the 

arrows leading out to the front of the building. 



 No personal belongings are to be left in any of the above dressing rooms, they must be 

taken out to the ice surface and left on the designated benches (these areas will be 

disinfected between sessions) 

 

Studio Ice Surface 

 Room 14 will be designated as the entry room for the Studio surface. Once skaters have 

tied their skates and put on any remaining gear, they must follow the arrows keeping 2 

metres apart before entering onto the Studio surface. 

 Rooms 12 will be designated as the exit room for the Studio surface. Upon exiting the 

surface, skaters must follow the floor arrows to rooms 12. Untie skates in marked areas 

and exit the building using the middle staircase following the arrows leading out to the 

front of the building. 

 No personal belongings are to be left in any of the above dressing rooms, they must be 

taken out to the ice surface and left on the designated benches (these areas will be 

disinfected between sessions) 

Icetime Usage – Social Distancing Measures 

 Upon entering the ice surface, skaters must maintain a minimum 2 metre distance for 

the duration of the skate from coaches and other participants 

 A maximum of ten (10) skaters including coaches are to use the NA or DJ ice surface per 

rented hour. Failure to comply by this rule or distancing requirements will result in 

immediate removal from the facility and a non-refundable cancellation of that icetime. 

 A maximum of six (10) skaters including coaches are to use the studio ice surface per 

rented hour. Failure to comply by this rule or distancing requirements will result in 

immediate removal from the facility and a non-refundable cancellation of that icetime. 

 All skaters and coaches must leave the rink fully dressed aside from carrying out skates, 

helmets and gloves in their bag (No showering). 

 

 

 

 

 

 


