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 CAREER PREFERENCES OF GRADE 12 STUDENTS  
IN THE 2ND DISTRICT OF CAPIZ, PHILIPPINES 
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Sigma Satellite College, Sigma, Capiz 

 

 

ABSTRACT 

  

This descriptive research determined the Grade 12 students’ career preferences in 

Capiz, 2nd District, for AY 2017-2018. Specifically, it aimed to identify the respondents’ pre-

ferred career when they are categorized as to sex, GPA, income, parents’ educational attain-

ment and strand.  Moreover, it aimed to determine the level of influence of the factors relat-

ed to career choice and the differences between these variables. Using stratified random 

sampling, it identified 370 respondents.  Frequency, ranking, percentages, mean, SD, t-test 

for independent samples and one-way ANOVA were utilized.   Alpha level was set at 5%. 

Findings show that students prefer BSHRM, BSED, BS Accountancy, BS in Business Ad-

ministration and BS in Nursing.  Students from ABM prefer commercial field; those from 

GAS and HUMSS on professional courses; STEM prefer mechanical field while those from 

TVL are on personnel services.  Personal choice matters most. Significant variations exist 

between these factors and respondents’ sex and Grade 11 GPA.  However, no significant 

differences exist when it comes to income and parents’ educational attainment. Generally, 

students go for professional courses as they think these can help elevate their lives. As this 

early, students know what they want and actually play a major role in decision making.  Ca-

reer choice vary between sexes and grade but not with income and parents’ educational at-

tainment.  With these, universities may prepare their institution for these students, advertise 

in-demand and highly paid courses and fix a curricula that fit the latters’ varying character-

istics.  Parents, teachers and guidance counselors may motivate students towards better ca-

reer opportunities.   

 

Keywords:   students’ careeer preferences, types of career preferences, career choice, in-demand 

courses, career opportunities 

 

 

 

INTRODUCTION 

 

 The process of career selection is very vital to a person as this can create a big impact to his 

life, to the community and to the country as well.  A correct career choice leads to happy and fruitful 

life but a preference which is in less demand may bring him difficulties specifically in job application 

and employment.  As such, this process needs thorough thinking and analysis.  

 

As the first batch of K-12 students had graduated from high school, they chose from a long list of col-

leges and universities course offerings as they consider a number of factors like individual characteris-

tics (Braza & Guillo, 2015; Aguado et al, 2015; La, 2009; & Su et al); socio-economic issues 

(Munyingi, 2012  
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(Munyingi, 2012 & Malubay et al, 2015); school factors (La, 2009; Aguado et al, 2015; Munyingi, 2012; 

Su et al, 2016; & Alba, 2010); family factors (Aguado et al, 2015; Su et al, 2016; & La, 2009) and avail-

ability to jobs and advancement (Edwards & Quinter, 2011).  Significant associations were found be-

tween career track and sex, average family income, occupation of the head of the family, school prefer-

ence and scholastic rating (Pascual, 2014).  However, no significant associations existed between the 

students‟ career track and mother‟s occupation, monthly family income and third year average grades 

(Abarro, 2016).   

Meanwhile, findings of Braza & Guillo (2015) revealed that the most preferred academic track 

of students is Science Technology Engineering Mathematics (STEM).  Malubay et al (2015) and Shakya 

& Singh (2013) asserted that most females preferred tourism and education courses. This group likewise 

showed interest in medical, mass media, journalism, art and designing.  Boys, on the other hand, pre-

ferred science and technology, commerce and management courses. In Kogi, secondary female students 

aspired vocations in law, administration, nursing, medicine and accountancy (Joseph, 2009) while Abar-

ro (2016) found Grade 9 students to have preferred strands on ABM and TVL tracks. Findings of Pascual 

(2014) and Shakya & Singh (2009) revealed that students preferred scientific field related courses fol-

lowed by professional and commercial courses.  Students, however, least preferred fields related to agri-

culture.   

 Whatever career one takes, it is the availability of employment after graduation that makes the 

long process rewarding.  In fact, higher education institutions (HEIs) recognize students‟ success on the 

basis of their employment in line with their field of specialization.  In the Philippines, however, although 

a number of graduates are employed, still constituting a big percentage are those unemployed and under-

employed.  As of April 2016, the unemployment rate is 6.1% or equivalent to 2.6 million individuals.  

Specifically, 31.2% of the unemployed are high school graduates, 23.1% are college graduates, 6.6% are 

elementary graduates and 6.2% finished post-secondary courses.  Also, four regions had higher unem-

ployment rate than the national figure of 6.1%.  Ilocos Region and Calabarzon had the same unemploy-

ment rates of 7.5%; National Capital Region had 7.3% and Central Luzon with 7%.  As a whole, about 

7.4 million persons are underemployed (PSA, 2016).  Similarly, in Region VI alone, 6% are unemployed 

and nearly 22% are underemployed.  These confirm the tracer studies conducted by Nobleta & Montefrio 

(2013) and Medina & Campos (2016).  Undeniably, this underemployment and unemployment happen 

because of job skills mismatch.   

 Along this line, the Department of Labor and Employment (DOLE) has come up with the list of 

in-demand courses until 2022.  These priority courses are those related to construction, manufacturing, 

liberal arts courses, tourism and services.  Also, as projects in public and private sectors are booming, 

there will be a big demand for engineering, architecture, accountancy and vocational course graduates. In 

addition, as manufacturing is performing well, it will need industrial, mechanical, manufacturing and 

chemical engineers.  It will likewise need graduates of sciences, business management, applied math, 

statistics and entrepreneurship graduates.  Similarly, as the service industry is progressing, students may 

consider taking education (Philstar, 2014). 

This study is based on the Theory of Parson (2008) which posits that a person analyses his skills, 

values, interests and personality and then matches them to the jobs which use these.  Also, this is cen-

tered on the Rational Choice Theory by Gary Becker (1976) which advances on the determinants of indi-

vidual choices.    These theories support the present study.  As the student analyzes himself as to what 

career he wants to pursue in college, he takes into consideration his desires, personality and other extra-

neous factors that may push him in choosing the career.   
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career he wants to pursue in college, he takes into consideration his desires, personality and other extra-
neous factors that may push him in choosing the career.   

This study is worthwhile as it will benefit the students, the parents, the colleges and universities, 
the community and the nation as well. Hence, it is deemed necessary to conduct the said study.  

  
STATEMENT OF THE PROBLEM 

 
 This study aimed to determine the career preferences of Grade 12 students in the 2nd District of 

Capiz for AY 2017-2018.   
 
 Specifically it aimed to answer the following questions: 
 

1. What are the career preferences of Grade 12 students in the 2nd District of Capiz as an entire group? 
 
2. What are their types of career preferences in general and when they are classified according to their 
socio-demographic characteristics such as sex, Grade 11 GPA, family income and parents‟ educational 
attainment? 
 
3. What are their types of career preferences when they are grouped according to their academic strand/
track as Accountancy, Business & Management (ABM), Humanities and Social Sciences (HUMSS), Sci-
ence Technology & Mathematics (STEM), General Academic Strand (GAS) and Technical-Vocational 
(TVL)? 
 
4. Which of the factors had the most influence on students‟ career choice? 
 
5. Are there significant differences between these factors and students‟ demographic characteristics? 

 
METHODOLOGY 

 
 This study utilized the descriptive method of research. Three hundred seventy (370) Grade 12 

student respondents were chosen through stratified random sampling.    Since they were minors, they 
were asked to seek a parent consent before answering the questionnaire.  Primarily, this study aimed to 
identify the career preferences of Grade 12 students in the 2nd District of Capiz as an entire group and 
when they are categorized as to sex, GPA, monthly family income and parents‟ educational attainment. 
Likewise, it aimed to determine their type of course when they are categorized as to their academic 
strand/track as to ABM, HUMSS, STEM, GAS and TVL.  Moreover, it aimed to identify the level of 
influence of the varying factors leading to career choice.  It also determined the differences between the-
se factors and the respondents‟ characteristics.   This study adopted the research questionnaire of Pascual 
(2014). Data were tabulated and subjected to statistical analysis and interpretation. Frequency, percent-
ages, ranking, mean, t-test for independent samples and one-way Analysis of Variance were the statisti-
cal tools used to analyze the data.  Alpha was set at 5% level. Lastly, SPSS version 17 was used in the 
interpretation of data.   

 
FINDINGS 

 
Course Preferences of Grade 12 Students 

 
As an entire group, students prefer (1) BSHRM, (2) BSED, (3) BS Accountancy, (4) BS Administra-

tion and (5) BS Nursing.  This indicates that in the 2nd District of Capiz alone, most of the graduates and 
job applicants come from these courses.  Relating these with DOLE‟s in-demand jobs, results indicate 
that many jobs await for graduates of BSHRM, BSED, BS Accountancy and BS Business Administra-
tion courses in 2022. However, as BS Nursing is preferred but is not in the list of in-demand jobs, gradu-
ates of this course may find it difficult to be employed in the country by 2022.  Figure 1 reveals the re-
sult. 
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Figure 1. Career Preferences of Grade 12 Students in the 2nd District of Capiz 
 
Respondents’ Type of Course Preference 
 
As to type of course, results reveal that students prefer professional than agriculture-related courses.  
This implies that most of students want to have white-collar jobs.  This contradicts that of Pascual (2014) 
and Shakya & Singh (2009).    Figure 2 explains the result. 
 

Figure 2. Preference of Students as to Course Type  
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When respondents were classed as to sex, findings reveal that females prefer professional and personnel 
services while males prefer mechanical and scientific related courses.  Both put the least preference on 
agricultural-related courses. This indicates that females have different inclination from males, and both 
sexes may think that agriculture-related courses are difficult in terms of type of work and employment.  
This conforms that of Joseph (2009), Banes (2009) and Shakya & Singh (2013).  The graph in Figure 3 
shows the result. 
 

Figure 3. Respondents’ course preference when they are categorized as to sex 
 
Meanwhile, findings show that students who have satisfactory (86-90) and fair (81-85) grades favor pro-
fessional courses followed by personnel services courses.  On the contrary, those having excellent (96-
100) and very satisfactory (91-95) grades go for mechanical courses.  This implies that students equate 
their academic performance with their career choice.  Those who are performing above average are into 
“harder” courses while those who are below average are into lesser difficult career path.  Figure 4 reveals 
the result.   
 

Figure 4. Respondents’ course preference when they are categorized as to GPA 
 
In terms of monthly family income, findings show that most of the respondents who are into professional 
courses, personnel services courses and commercial courses are from very low income family.  On the 
contrary, few from the high-earning group prefer mechanical courses.  This result indicates that students 
analyze the financial capacity of their family in taking a course.  Those who are financially capacitated 
go for courses which they like, they can afford and they think give high-paying jobs.  However, those 
who are less fortunate prefer courses which are less expensive and that can be afforded by their family.  
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Figure 5. Respondents’ course preference when they are categorized as to monthly family income 
 
 
Furthermore, findings show that majority of the students taking professional courses do have fathers who 
are either elementary level or graduate and do have mothers who are either secondary level or graduate.  
This indicates that although their parents were not able to finish a degree, students still aspire and work 
towards becoming professionals someday.  Figure 6 explains the result. 
 
 Fathers' Educational Attainment          Mothers' Educational Attainment 

 
 
Figure 6. Parents’ educational attainment of the respondents 
 
 
On the other hand, majority (54%) of the respondents are into General Academic Strand (GAS) and wish 
to enroll professional courses while very few (8 or 2%) are in Science, Technology, Engineering and 
Mathematics (STEM) when they were classed as to high school strand.  This indicates that students have 
not finally decided yet as to what course to take in college.  This contradicts the findings of Abarro 
(2016) which asserts that students prefer ABM AND Technical-Vocational track.  The following graphs 
show the result. 
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Figure 7. Students’ career preference when they are grouped as to  
academic strand/track as ABM, STEM, GS, HUMSS and TVL 
 

 
 
 
Level of Influence of the Factors to Students’ Course Preference 

 
Findings reveal that the respondents‟ “personal choice” has “Often influenced” their decision in their 
career preference, (M=4.04).  Other factors that often influence them are “work after gradua-
tion” (M=4.03), “financial status of the family” (M=3.96), “place of future work” (Mean=3.88) and “in-
demand” course (Mean=3.87).  On the other hand, those that rarely influence the respondents are the 
“parents” (Mean=2.61) and “friends” (Mean=2.60).  This implies that it is the student who primarily de-
cides for what course to take in college.  The table below explains the result. 
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Table 1. Factors that influence students‟ career choice 

 

 
t-test Differences in the students’ career preferences  
 

 There is a significant difference in the students‟ career preferences when they were classified 
according to sex, (M=2.85; SD=1.95), in favor of females.  This means that females have different career 
preferences from males.  This is probably because they have varying nature as adolescents.  They have 
varied likes, aspirations and interests. This result conforms that of Banes (2009) and Su et al (2016).  The 
table below shows the result. 
 
Table 2. t-test Differences in students’ career preference 
 
* Significant at 5% level  

 
 
 

Statements Mean 
Verbal Interpre-

tation 
Rank 

I consider my course choice to be an in-demand 
course. 

3.87 Often influenced 5 

I consider the financial status of my family in choos-
ing my course. 

3.96 Often influenced 3 

I consider the place of my future work in choosing my 
course. 

3.88 Often influenced 4 

I consider the work I will get after finishing my de-
gree in choosing a course. 

4.03 Often influenced 2 

My choice of school affects my choice of course. 3.58 Often influenced 7 

The availability of job in the future affects my choice 
of course. 

3.8 Often influenced 6 

My preferred course is my “childhood dream” work. 3.32 
Sometimes 
Influenced 

10 

My course preference is connected to my favorite sub-
ject. 

3.54 Often influenced 9 

My preference of course is my personal choice. 4.04 Often influenced 1 

My preference of course is a reflection of my talent. 3.57 Often influenced 8 

My friend‟s preference of course affects my decision 
in choosing a course. 

2.6 
Rarely influ-

enced 
14 

My friend‟s choice of school affects my decision in 
choosing a course. 

2.51 
Rarely influ-

enced 
15 

My parents are the ones choosing my course. 2.61 
Rarely influ-

enced 
13 

Our family business is a factor in my choice of course 
in college. 

2.79 
Sometimes influ-

enced 
12 

The dominant profession in my family is also my pre-
ferred course. 

2.89 
Sometimes influ-

enced 
11 

Category Mean SD t-value df Sig. (2-tailed) 

Sex  

     Male 3.5 1.58 3.18 368   

     Female 2.83 1.95 3.46 261.93 0.001* 
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ANOVA Differences in the course preferences of students classified as to Grade 11 GPA, monthly family 

income and parents’ educational attainment 

 

Findings indicate that there is a significant difference in the students‟ career choice when they 

are categorized according to Grade 11 GPA. This means that GPA affects students‟ career choice.  Those 

who have high grades have different choices from those having the average or below average GPA.  On 

the other hand, no significant variations exist between course preference and respondents‟ estimated 

monthly family income and parents‟ educational attainment.  This implies that income and parents‟ edu-

cational attainment do not matter in the students‟ career choice.  Regardless of income and parents‟ edu-

cational attainment, their career preference is still the same.  The result is explained in Table 3. 

 

Table 3. ANOVA Differences in the students‟ career preference classed as to GPA, monthly family in-

come and parents‟ educational attainment 

 
* Significant at 5% level  

 

CONCLUSIONS 

 

 From the findings of the study, the following conclusions are drawn: 

 

1. Students‟ preference on Bachelor of Science in Hotel & Restaurant Management (BSHRM), Bachelor 

of Secondary Education (BSED), Bachelor of Science in Accountancy and BS in Business Administra-

tion and BS in Nursing indicates that in the 2nd District of Capiz, students are inclined to these courses in 

Category Sum of Squares df Mean Square F Sig. 
Grade 11 GPA           

      Between Groups 26.31 5 5.26 7.3 0* 

      Within Groups 262.46 364 0.72     

      Total 288.77 369       

Monthly Family Income          

      Between Groups 3.88 5 0.78 0.62 0.69 

      Within Groups 457.95 364 1.26     

      Total 461.83 369       

Fathers‟ Educational Attainment          

      Between Groups 14.91 5 2.98 1.92 0.09 

      Within Groups 565.19 364 1.55     

      Total 580.1 369       

Mothers‟ Educational Attainment          

      Between Groups 7.44 5 1.49 0.95 0.45 

      Within Groups 573.05 364 1.57     

      Total 580.49 369       
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tion and BS in Nursing indicates that in the 2nd District of Capiz, students are inclined to these courses in 

college. 

2. Respondents‟ preference on professional courses implies that they think that these courses can help 

them elevate their lives in the future. 

3. Students‟ career preferences with reference to their academic strand reveals that at that point in time 

the study was conducted, they have already decided their career path. 

4. Students themselves play a major role in their career decision-making. 

5. Students‟ differences in career choice when classed as to sex and GPA indicates that career choice 

vary with sex and grades.  On the contrary, income and parents‟ educational attainment do not influence 

the students in making career choices. 

 

RECOMMENDATIONS 

 

 Based on the conclusions of the study, the following are the recommendations: 

 

1. Colleges and universities that offer the preferred courses of students may prepare their facilities, facul-

ty and equipment to cater these number of students who will be flocking in their institution.  

2. Universities may advertise other in-demand and highly paid courses so as to attract enrollees.  

3. Parents and teachers may motivate students, at an early stage of education, on other better career op-

portunities. 

4. Guidance counselors may conduct intensive career campaign to help students realize their career path. 

Colleges and  universities may prepare a curricula responsive to the varying characteristics of these in-

coming college freshmen. 

6. Other researchers may conduct similar researches to verify the result of this study. 
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ABSTRACT 

 
Children of incarcerated parents are exposed to multiple risk factors affecting their mental 
health. A number of them exhibited low resilience leading to higher risk for mental health 
problems. This study investigated the mental health needs and level of resilience of children 
of incarcerated parents (CIPs) with low quality of life to devise a remediation program to 
strengthen their mental health. Utilizing exploratory sequential mixed methods, the re-
searcher gathered evidences from 63 children of incarcerated parents from the second dis-
trict of La Union. Survey and in-depth interview were employed to gather data. Findings 
indicated that children of incarcerated parents are more likely to experience mental health 
problems due to multiple and complex needs.  Children’s personality traits, their family 
and the wider community emerged as common factors that contributed to children’s mental 
health needs and low resilience.  This research suggests a remediation program highlighting 
the importance of strengthening mental health and resilience among children of incarcer-
ated parents in their personal, familial and community level. 

 
Keywords: mental health, resilience, remediation program, quality of life, mental health needs 
 

INTRODUCTION 
 

 Worldwide, the number of parents being incarcerated has steadily increased leaving their chil-
dren, overlooked victims of the event. Children of incarcerated parents are exposed to multiple and com-
plex needs such as family discords, financial difficulties and stigmatization leading to higher risk for 
mental health problems.  
 
 Mental health includes the psychological, social, environment and physical well-being affecting 
how individuals think, feel, and act and helps determine how they handle stress, relate to others, and 
make choices (Nordqvist, C., 2017). The relationship between parents and children is one of the most 
fundamental factors in the development of healthy mental well-being among children. But when faced 
with parental incarceration, children are met with multiple risk factors for mental health problems. Their 
lives are disrupted and are met with challenging and life-changing experiences which are accompanied 
by significant disadvantages and complex needs. The home environment dramatically changes, finances 
become unstable, living arrangements changes and stresses become complicated because of the stigma 
associated with parental incarceration. 
 
 

Children react in different ways to their experiences following parental incarceration. Some 
have high resilience that they flourished despite their risk status. Other children have low resilience that 
they suffer developmental disruptions and delays. Resilience, as an interactive concept, is concerned 
with the combination of serious risk experiences and a relatively positive psychological outcome despite 
those experiences (Rutter, 2006). Resiliency “combines the interaction of two conditions: risk factor – 
stressful life events conditions that increase the vulnerability of children – and the presence of resilience 
factors that buffer, moderate and protect against vulnerabilities.  
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stressful life events conditions that increase the vulnerability of children – and the presence of resilience 
factors that buffer, moderate and protect against vulnerabilities.  
 
 The focus of this research was on children with low mental health and low resilience. With the 
adverse effects of parental incarceration, many disadvantaged children were not able to cope up and suc-
cumb to oppressive conditions. Despite this, children were not given proper attention. Caregivers and 
school authorities were at a loss in handling and addressing the needs of this vulnerable population.  
Government agencies have no obvious funds allocated for the development of services or intervention 
programs. Non-government agencies were found to have no known services for the “unseen victims” of 
the prison boom.   The deficiency in knowledge, the paucity of research attention and the lack of atten-
tion for the welfare of the children provided the impetus for this research.  
 

OBJECTIVES 
 
 The main objective of the study is to investigate CIP‟s mental health needs and level of resili-
ence and assess the values of these concepts in planning a remediation program.  Specifically, it aimed 
to: 
 1. Identify the mental health needs of children of incarcerated parents with low quality of life. 
 2. Explore the resilience level of children of incarcerated parents. 
 3. Generate a remediation program based on the needs and resilience of children of incarcerated 
 parents.  
 

METHODOLOGY 

  

Research Design. This research utilized exploratory sequential mixed methods in order to broadly 

explore and understand the influence of parental incarceration on mental health and resilience of CIPs. It 

involved quantitative method (survey) to determine the mental health needs and level of resilience of 

CIPs; and qualitative method (in-depth interview) to explore deeper CIP‟s experiences on parental incar-

ceration and its influence on mental health needs and level of resilience.  

Respondents and Setting of the Study. Data were collected from sixty-three (63) children whose par-

ents are incarcerated at the Bureau of Jail Management and Penology (BJMP) at the second district of La 

Union comprising of nine (9) municipalities. With the nature of the study, the respondents were chosen 

through purposive sampling. Conditions set were those children who have (a) communication with their 

incarcerated parents, (b) currently attending school and with ages ranging from (c) 13 to 18 years old.  

Ethical Considerations. Permissions and approvals were obtained from jail wardens at the Bureau of 

Jail Management and Penology, from incarcerated parents and from caregivers. The nature of the re-

search was explained to the children in language they could understand. Subsequently, informed parental 

consent was obtained from the caregivers and informed assent from the participants. Adequate infor-

mation on the goal of the study, the procedures that would be followed during the course of the study, 

the possible advantages, disadvantages and dangers to which respondents might be exposed, as well as 

the credibility of the researcher were competently explained. Individual results of this study remained 

absolutely confidential and anonymous.  No costs were incurred by the participants. 

Research Instruments. In the quantitative phase, two survey questionnaires were used for determining the 
mental health needs and level of resilience of the respondents. The World Health Organization Quality of 
Life (WHOQOL) measures the mental health needs of CIPs in the following domains: Psychological, 
Social, Environment and Physical. The Resiliency Scale for Filipino Youth (RSFY) measures the resili-
ence level of CIPs in the following factors: Self-efficacy, Hope and Optimism, Cognitive Emotion Regu-
lation, and Future Orientation. In the qualitative phase, a semi-structured interview guide was developed 
based on the domains and factors of the survey instruments to answer the research questions.  Interview 
was conducted among a) children who fell below the moderate range of the WHO-Quality of Life 
(WHOQOL) questionnaire and b) children who fell below the moderate range of the Resiliency  
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lation, and Future Orientation. In the qualitative phase, a semi-structured interview guide was developed 

based on the domains and factors of the survey instruments to answer the research questions.  Interview 

was conducted among a) children who fell below the moderate range of the WHO-Quality of Life 

(WHOQOL) questionnaire and b) children who fell below the moderate range of the Resiliency Scale for 

Filipino Youth (RSFY) questionnaire. The identified mental health needs and level of resilience were the 

bases for planning a remediation program. 

Data Analysis.  In the quantitative phase, data were treated using the descriptive statistics frequency 

and percentage to present participant‟s demographic characteristics, prevalence of mental health needs 

and the level of resilience. In analyzing the qualitative data, a broad thematic analysis based on the cod-

ing framework was employed. Data were organized according to the predetermined categories (QoL do-

mains and Resilience factors). Codes were then assigned and reviewed, identifying recurring patterns 

and themes.  The themes were presented in a cohesive manner considering the purpose of the study. Fur-

ther, the researcher employed the deductive approach wherein the data were analyzed based on a struc-

ture that is predetermined. In this case, the questions, categorized as to the QOL domains and Resilience 

factors, were used as a guide in analyzing the data. 

 
 

FINDINGS 

Survey Results 

A. Mental Health Needs of Children of Incarcerated Parents.  Table 1 shows the mental health needs of 

63 children of incarcerated parents. On average, children were found to be moderately satisfied with 

their quality of life (QoL). Focusing on children who are dissatisfied with their QoL, descriptive statis-

tics demonstrate 28% scored low in the Social domain, 17% in the Environment domain; 11% in the 

Physical domain and 16% in the Psychological domain. 
Table 1. Mental Health Needs of CIPs 

It is evident that the prevalent mental health need of children is found in the social domain. This 

denotes the likelihood of displaying mental health problems in establishing interpersonal relationships.  

Parental incarceration disrupts relationship and brings irreparable damage to the family (Miller, 2006).  

The effect on children resonates with their connections in the surroundings and causes a general sense of 

insecurity and “may place them at a heightened risk of bullying and peer victimization” (Uchida, Swatt, 

& Solomo, 2012). Children tend to withdraw from social contacts for fear of having their situation being 

known to others or having done so, may fear of losing or being rejected by their friends or getting bul-

lied, labelled and ostracized (Braman, 2004; EUROCHIPS, 2006).    

B. Resilience of Children of Incarcerated Parents. Table 2 demonstrates the level of resilience of chil-

dren of incarcerated parents with low quality of life based on the resilience factors. Out of the 63 re-

spondents, only those with low quality of life were included in analyzing their resilience level. Ten re-

spondents out of the 63 have low QOL-psychological; 18 respondents out of 63 have low QOL-social; 

 Psychological Social Environment Physical 

  n % N % n % n % 

Dissatisfied 10 16% 18 28% 11 17% 7 11% 

Moderately dissatis-
fied 35 56% 15 24% 28 44% 32 51% 

Satisfied 18 29% 30 48% 24 38% 24 38% 

 N = 63                 



 

 23 

respondents, only those with low quality of life were included in analyzing their resilience level. Ten 

respondents out of the 63 have low QOL-psychological; 18 respondents out of 63 have low QOL-social; 

11 respondents out of the 63 respondents have low QOL-environment; and 7 respondents out of 63 have 

low QOL-physical. 

Table 2. Resilience of Children of Incarcerated Parents 

Most of the CIPs with low QOL-physical and low QOL-environment were found to have low 

resilience in self-efficacy and cognitive-emotion regulation.  
 
Low Self-efficacy and low QOL-Physical. Majority of CIPs with low QOL-physical have low self-
efficacy.  It appears that CIPs tend to neglect caring for their bodies because they dwell more on their 
deficiencies, on the obstacles, and its negative outcomes instead of concentrating on how to successfully 
face their situation (RSFY Manual, 2018). CIPs can be especially vulnerable because of their immaturity 
and dependence having insufficient skills and experiences to master the physical challenges.  
 
Low Self-efficacy and Low QOL-Environment. Test results show that majority of the CIPs with low QOL
-Environment have low Self-efficacy. This denotes that children tend to slacken their efforts and give up 
quickly instead of approaching any environmental difficulties as „challenges to be mastered, rather than 
as threats to be avoided‟ (Bandura, 1994). They tend not to exert sufficient effort because they view it as 
deficient aptitude, hence “it does not require much failure for them to lose faith in their capabili-
ties” (RSFY Manual, 2018).  
   
Low Cognitive-Emotion Regulation and Low QOL-Physical. Table 2 shows that 54% of the children 
with low QoL-Physical have low Cognitive-emotion regulation. This may imply that children are affect-
ed in their physical condition because they tend “not to effectively manage or control the negative emo-
tions with their cognition” (RSFY Manual, 2018). The anxiety and stress for their inability to access 
basic health services could be overwhelming that they “cannot refocus their thoughts into planning 
something positive to alleviate their situation” (RSFY Manual, 2018). 
 
Low Resilience-Cognitive-Emotion Regulation and Low QOL-Environment. Table 2 shows that majority 
of the children with low QOL in the environment have low Cognitive-emotion regulation. This result 
may imply that CIPs are affected in their environment because of their tendency to “lose their strong 
sense of personal mastery or their ability to manage the intensity of the stress that accompanies 
it” (RSFY Manual, 2018).  Parental incarceration strains family relationships and financial environment 
which have higher possibilities of contributing to the development of emotional and behavioral problems 
in children (Murray, 2012; Davis, 2017). The negative emotions attributed to the insufficient finances 
and family instability could be overwhelming to the children which led to their inability to reframe their 
situations positively and to take the necessary steps in handling their situation. 
 

Factors Self-Efficacy 
Hope and Opti-
mism Future Orientation 

Cognitive-Emotion 
Regulation 

  High Low High Low High Low High Low 

  f % f % f % f % f % f % f % F % 

Psychologi-
cal (n=10) 7 

70
% 3 30% 8 

80
% 2 

20
% 8 

80
% 2 

20
% 5 50% 5 50% 

Social 
(n=18) 

  
9 

50
% 9 50% 

1
5 

83
% 3 

17
% 

1
7 

94
% 1 6% 9 50% 9 50% 

Environ-
ment (n=11) 4 

36
% 7 64% 9 

60
% 6 

40
% 

1
2 

80
% 3 

20
% 4 27% 7 64% 

Physical 
(n=7) 3 

42
% 4 57% 9 

69
% 4 

31
% 

1
1 

85
% 2 

15
% 2 28% 5 71% 
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in children (Murray, 2012; Davis, 2017). The negative emotions attributed to the insufficient finances 
and family instability could be overwhelming to the children which led to their inability to reframe their 
situations positively and to take the necessary steps in handling their situation. 
 

Findings from In-depth Interviews 
A. Description of Mental Health Needs of CIPs with Low Quality of Life. Table 3 provides an overview 
of the description of CIP‟s mental health needs with the emerging themes, patterns and corresponding 
categories based on the quality of life domains.  They were described in the following section.  

 
Table 3. Overview of the Description of CIP‟s Mental Health Needs 

 

     Psychological Need 
Theme 1. Self-esteem. CIP‟s need for self-esteem is manifested in their emotional responses and behav-
ioral responses. Shame and embarrassment were the most common emotional responses described by the 
children which were attributed to the stigma they received from peers. They fear of being bullied and of 
peer rejection once their situation is exposed. Their worry is more on the parent‟s situation in prison.  
Children‟s behavioral response to parental incarceration also vary. They usually react with isolation, ag-
gression through anger and defiance, and withdrawal through not going back to school. Feeling of low 
self-esteem is one of the most destructive and debilitating emotion children can feel and occurs when 
they feel bad about themselves in comparison to their standards for themselves as well as those of socie-
ty (Lewis, 1992). This risks may lead to a broader range of mental health disorders such as depression, 
suicidal tendencies and anxiety.  

Category Theme Patterns f 

Psychological 

Self-Esteem 
  

  

  

  

Emotional Responses   

Shame and Embarrassment 7 

Loss and Sadness 6 

Fear 3 

Worry 2 

Confusion 2 
Behavioral Responses   

Isolation 2 

Aggression 2 

Withdrawal 2 

Family Relationship 
Disrupted attachment 4 

Loss of family support 3 

Academic Concerns 
Lack of family support 4 

Behavior problems 2 

Social 

Family Support Strained relationships 4 

Social Support 
Lack of peer support 3 

Lack of school support 2 

Environment 

Home Environment Stressful home 4 

Financial Environment 
  

Material hardship 4 

Disrupted household routine 8 

Physical Health Care 
Family negligence 3 

Self-negligence 8 
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Theme 2: Family relationship. Majority of the children revealed that their once secured relationship  with 
their parents was disrupted by parental incarceration.  Two children described their feelings of loss simi-
lar to grieving, however, they cannot put their grieving into closure because they knew their parents are 
still alive in prison. Children detached from their incarcerated parents have higher tendencies of develop-
ing anxiety disorders, have higher levels of depression, aggression and maladaptive behaviors (Ford, 
2015). Children‟s insecure attachment may disrupt children‟s psychological development because it is at 
this stage that “dependable, accepting and intimate contact with their parents are required” (Bowlby, 
1980). CIPs also long for a stable family relationship. Two children moved to their maternal grand-
parent‟s house together with the extended family which they described as uncomfortable. Another two 
children felt helpless because their provider was no longer available. Children‟s feeling of helplessness 
may result to anxiety and depression especially if their trust and dependence are solely on the incarcer-
ated parent. Relatives are willing to support but may not be the suitable caregivers since the “immediate 
family has been found to be the most immediate care-giving environment with the greatest impact on the 
development of resilience in children” (Brooks, 2006).  
 
Theme 3: Academic Concerns. Parental incarceration affected CIP‟s performance in school which was 
attributed to the lack of family support and CIP‟s own problem behavior. Four children admitted they 
were lagging behind because they do not receive any motivation from their family. The family is sup-
posed to be the immediate caregiver but most often caregivers were also stressed and preoccupied with 
lots of things to meet the family‟s other  basic needs, hence, motivating and assisting the children with 
their studies would be an added burden to them. It would be difficult for caregivers to motivate the chil-
dren to understand their situation if they themselves are distressed. Their ability to motivate the children 
understand negative events is critical in the children‟s process of adjustment. The process of interpreting 
the negative experiences is characterized by a dynamic interaction whereby the children looks to the re-
action of immediate caregivers as a means of interpreting the threat (Ainsworth et al., 1978). CIP‟s poor 
academic performance is also accounted to their own behavior problems.  Two boys were reported show-
ing defiance, refusing to follow directions, and getting into conflicts with classmates and teachers. CIP‟s 
tendency to negatively interpret situations as threatening is what drove them to react aggressively 
(Bettencourt & Miller, 1996). Work by Philbrick (2002) found that children suffering from stigma, con-
fusion, and anger often regressing in behavior or falling behind with their school attendance and school 
work. 
 
     Social Needs 
Theme 1: Family stability. Table 3 demonstrates children‟s social needs which is attributed to the 
strained relationship in the family. An unstable family relationship along with the stresses that go with it 
can have deep and lasting influence on children‟s social development as well as a profound influence in 
the development of a secure emotional attachment. Children disclosed a longing for a family member 
whom they can trust and ventilate their feelings with. They long for attention and care from family mem-
bers but they too were crippled by the influence of incarceration. Poehlman, et al. (2005) found that 
where caregivers were less responsive to the children in their charge, children exhibited internalizing and 
externalizing problems which may lead to further damage to their emotions and relationship.  A warm 
family relationship is associated with both emotional and behavioral resilience (Bowles, et al., 2010) 
which helps children relieve their loneliness, reduce their sense of social isolation, and foster communi-
cation.  
Theme 2. Social Support. The effect of parental incarceration on children resonates with their connec-
tions in their surroundings. Children revealed that stigma hindered them from mingling with peers be-
cause of shame and embarrassment and of feeling rejected and judged by a crime they did not commit. 
Girls exhibited internalizing behavior through isolation and boys displayed externalizing behavior such 
as  bullying and anti-social behavior. Some CIPs claimed their teachers will just ask questions but offer 
no advises. This implies that teachers are not trained to handle such vulnerable group. Hence CIPs tried 
to cope with the situation by adapting negative coping strategies making them potential candidates for suspen-
sion and eventually to academic failure. CIPs longed for respect from their peers because it boosts their resilience 
in the face of difficulties (Murray, 2012). 
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to cope with the situation by adapting negative coping strategies making them potential candidates for 
suspension and eventually to academic failure. CIPs longed for respect from their peers because it boosts 
their resilience in the face of difficulties (Murray, 2012). 
 
     Environment Needs 
Theme 1. Home environment. CIPs described their home as stressful due to the fact that other members 
of the family were affected as well by parental incarceration and that they themselves experienced ex-
treme stress. Two children, whose parents were involved with drugs described their homes as better off 
with their parents in prison because their presence at home threatens their safety. The thought of their 
father coming back home created stress to the children. Similarly, it was distressing for a 13-year old boy 
to see his father again because it will remind him of the physical abuse and domestic violence he suf-
fered in the hands of his alcoholic father prior to incarceration. A stressful home environment deprived 
the children to be equipped with the tools necessary to develop into balanced and confident people. Chil-
dren are still dependent on their parents at this stage and require a “secure attachment from them to pro-
mote positive child development and behavior” (Bowlby, 1980). A positive home environment sets the 
tone for good relationships children will have in their life. What they learned in the environment is what 
they will accept as their own.  
Theme 2. Financial environment. The loss of the family‟s major wage earner leads to material hardship 
and disrupted household routines. CIPs revealed their everyday struggle for their financial expenses in 
the school  and in every prison visits.  Household routine is also affected as family members were forced 
to move from a rented house to a relative‟s house where they have to learn to live with them by doing 
house chores. Finances are a major issue in the children‟s environment. Families who are hard up finan-
cially may end up creating an unstable environment for the children. According to Hauser et al. (2007), 
enduring economic hardships can negatively influence a child‟s development, and can lower cognitive 
ability and raise behavioral problems (Whitaker et al 2006). Given the financial and adjustment stressors 
they face, children may not be able to receive the nurturance, care and guidance provided by the caregiv-
ers. 
Physical Need 
Theme 1. Health Care. Children‟s health conditions were also affected due to caregiver‟s negligence and 
CIP‟s self-negligence. Children disclosed that their parents tend to neglect their physical needs because 
they themselves are experiencing extreme stress especially in meeting the family‟s other basic needs. 
Their financial decline also restricted them of having an easy access to basic health services.  According 
to Turney (2014), most of the physical health issues among children with incarcerated parents are the 
product of the lack of proper support and care from the parents.  Children, at the same time, tend to ne-
glect to care for their own body. Following incarceration, CIPs revealed of not taking a bath, of drinking 
alcohol, of being unproductive, of losing interest in school activities, of eating too much, and getting ad-
dicted to internet. Their self-neglect behavior arises due to their tendency to depression which causes 
them to lose their will to act to improve their situation. Parental incarceration diminishes children‟s ca-
pacity or ability to perform essential self-care tasks. According to Payne and Gainey (2005), entailing 
situations caused the children to fail in providing care for themselves in such a way that their health or 
physical well-being may decline precipituously.  Over time, if not given proper attention, continued 
strain in the body may contribute to serious health problems, such as heart disease, high blood pressure, 
diabetes, and other illnesses, as well as mental disorders like depression or anxiety (www.nimh.nih.gov). 
 
B. Description of CIP’s Resilience in Relation to its Factors. Table 4 provides an overview of CIPs resil-
ience with the emerging themes, patterns and corresponding categories in relation to its factors.  
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Table 4. CIP‟s Resilience in Relation to its Factors 
 

Self-Efficacy 
Theme 1. Adaptation to the situation. CIP‟s difficulty adapting to their situation is accounted to their 
poor perspective, extreme stigmatization and parental abuse. Majority of the children had poor perspec-
tive of the situation because they had lost their belief on their abilities and were not able to develop skills 
in regaining control over their situation. CIPs had lost their personal judgment of "how well they can 
execute courses of action required to deal with prospective situations" (Bandura, 1982).  Extreme stig-
matization also caused children to show a brave face which is different from their feelings in order not to 
be treated differently or to be bullied. In addition, the trauma of parental abuse affects children‟s self-
efficacy. CIPs also revealed experiences of abuses in the family. Abuse, in whatever form, when experi-
enced by children can hinder normal social growth and be a cause of many different psychosocial prob-
lems (Maltz, 2002). 
Theme 2. Lack of Support. Majority of the children revealed their low self-efficacy is attributed to the 
lack of family and peer support. Caregivers seemed to care less for the children‟s welfare because they 
themselves are greatly affected by extreme stress brought about by the incarceration of a family member. 
A supportive family is critical in understanding how children thrive in the face of adversity and plays a 
vital role in promoting self-efficacy. Similarly, their low self-efficacy is accounted to the wrong choice 
of friends. CIPs tend to seek compatible company elsewhere where they feel they belong usually with 
similarly aggressive behavior.  
 
    Hope and Optimism 
Theme 1. Lost Hope. CIPs lost their hope and optimism of being reunited with their incarcerated parents 
due to the long period of incarceration and the severity of the crime committed by the parents. Children 
get tired of “uncertainty” having no idea or control over how long their parents will serve in prison. Loss 
of hope and optimism is associated with anxiety, depression, sleep disorders, hostility, high blood pres-
sure, heart disease, and lifestyle or behavior choices that can be damaging to overall health and well-
being. (https://www.psychologytoday.com/intl/basics/pessimism). 
 
     Cognitive Emotion Regulation 
Theme 1. Denial. CIPs tend to deny or give misinformations because of their inability to accept their sit-
uation. Most of the children whose parents were involved with drugs denied their parent‟s involvement. 
They tend to believe their parents were innocent and just victims of other‟s wrongdoing although evi-
dence shows otherwise. One girl misinformed her peers/classmates stating that her mother was working 
far away. Inability to accept their situation could result to ineffective management and control of the in-
tensity of their emotions. They were overwhelmed by these feelings that the likelihood of not taking 
steps to alleviate their situation is bleak.   
 

Category Theme Patterns f 

Self- Efficacy 

Adaptation to the Situation 

Poor perception 4 

Stigmatization 3 

Parental Abuse 3 

Lack of support 
Unsupportive family 6 

Negative Peer Influence 2 

Hope and Optimism Lost hope 
Length of parental incarceration 5 

Gravity of the crime committed 3 

Cognitive Emotion Regu-
lation 

Denial 
Inability to accept situation 6 

Future Orientation No goal 
Lost Purpose 3 

Financial Hardship 2 

https://www.psychologytoday.com/intl/basics/pessimism
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intensity of their emotions. They were overwhelmed by these feelings that the likelihood of not taking 
steps to alleviate their situation is bleak.   
 
     Future Orientation 
Theme 1. No clear goals. CIP‟s low future orientation is attributed to their lost purpose in life and finan-
cial hardship. Children revealed that they are no longer motivated to engage in behaviors that move them 
towards attaining their goals and have lost sight about what they hope for in the future because the famiy 
from whom they drew strength and inspiration is no longer complete. Moreover, with the family‟s finan-
cial hardship, CIPs  mentioned of losing their will  and ability to plan ahead. Hardship results in food and 
material insufficiency, behavioral problems (Whitaker et al 2006) and overt criminal activity such as in-
volvement in drugs, robbery, gang activity, and violence. The family plays a vital role in shaping the fu-
ture of the children. Their future orientation is best developed if CIPs feel well connected to family that 
can provide a secure base from which to explore future options and navigate the social world (Bowlby, 
1979).   
 
 

CONCLUSION 
 

Children of incarcerated parents experienced multiple and complex needs affecting their mental 
heath and level of resilience  leading to a greater risk for mental health problems. The following conclu-
sions were drawn from this study: 
 1. Parental incarceration greatly affects children‟s social relationship which have detrimental effect 

in their mental health. Establishment of social relationship in this stage is fundamental for the devel-
opment of their well-being and help them create a positive outlook in life. 

 2. CIP‟s self-efficacy and cognitive emotion regulation are important resilience factors that could 
alleviate mental health problems in the physical and environment domains.  

 3. CIP‟s are more likely to experience greater mental health problems due to multiple and complex 
needs that include experiencing low self-esteem, social exclusion, family financial difficulties, fami-
ly discord, instability of care, stigma, victimization, and CIP‟s own personality traits. 

 4. Children‟s personality trait, family and social support, nature of parent‟s violation, finances and 
acceptance of their situation play pivotal role in building the capacity for resilience. 

 
 

RECOMMENDATIONS 
 

Evidence from the study suggests that children of incarcerated parents are exposed to multiple and 
complex risks affecting their mental health. Similarly, they react to these risks in different resilience lev-
els. CIP‟s mental health needs are to be met and resilience levels are to be strengthened. The following 
recommendations are given: 
 1. Develop and conduct a child-centered remediation program incorporating building positive social 

relationships and strengthening resilience particularly in their self-efficacy and cognitive emotion 
regulation. 

 2. Mental health and social welfare professionals should offer CIPs, their family and the wider com-
munity a program that focuses on the awareness of their role to children‟s mental health and resili-
ence.  

 3. Guidance counselors should take initiative in raising awareness on how to tackle stigma and bully-
ing in schools and promoting a positive, non-discriminatory school environment.  

 4. Training materials for teachers and school counsellors should be developed and used to raise their 
awareness of the mental health needs of CIPs in the personal, familial and community level.  

 5. Parents/caregivers should carefully consider sharing information about parental imprisonment 
with their children‟s school so that schools can provide children with the support they need. 

Prisons should provide parenting seminars and workshops to incarcerated parents to help them carry out 
their parenting role. 
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 with their children‟s school so that schools can provide children with the support they need. 
 6. Prisons should provide parenting seminars and workshops to incarcerated parents to help them 

carry out their parenting role. 
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ABSTRACT 
 

This study aimed to determine the expectancy-violation experiences of selected LGBT Filipi-
no professionals in their workplace. The researcher employed the qualitative type of research 
employing the conversational in-depth interview.  There were two informants from each of 
the following fields: Engineering and Architecture, Military and Police, Medicine and Health 
Science(s), Law and Politics, Business and Finance, Education and Media.  An interview 
guide was constructed by the researcher that served as her guide to elicit the necessary data 
from the 14 informants. The findings provided information that LGBT professionals are pre-
sent in male-dominated professions.  Contrary to what they expected that they will be ridi-
culed or mistreated, people around them learned to treat them well and entrust them with 
their jobs.  The informants experienced being stereotyped, denied of work, name called, given 
derogatory remark and hate speech.  The LGBT professionals shared that their gender or 
sexuality doesn’t matter in their workplace.  Ignoring and disregarding are effective ways to 
deal with expected violations.  The violations that the informants experienced served as their 
motivator to do better and be on top.   
 
Keywords: LGBT, expectations, violations, professionals, experiences  
 

 

 

INTRODUCTION 

 

Sexuality is a vast and complex area to comprehend.  It is a central aspect of being human 
throughout life and encompasses sex, gender identities and roles, sexual orientation, and the like.  Indi-
viduals are categorized as homosexuals, heterosexuals and bisexuals based on their sexual orientation.  
Sexuality is identified by different names/categories in different societies and cultures.  LGBT stands for 
lesbian, gay, bisexual, and transgender. In use since the 1990s, the term is an adaptation of the acronym 
LGB which was used to replace the term gay in reference to the LGBT community beginning in the mid-
to-late 1980s. Activists believed that the term gay community did not accurately represent all those to 
whom it referred (Lunzaga et al., 2012). 

LGBT acronym has mainstreamed as a self-designation; it has been adopted by the majority of 
sexuality and gender identity-based community centers and media in the United States, as well as some 
other English-speaking countries. The term is used also in some other countries, particularly those which 
languages use the initials, such as Argentina, France, and Turkey (Lunzaga et al., 2012). 

The initial LGBT intends to emphasize a diversity of sexuality and gender identity-based cul-
tures. It may be used to refer to anyone who is non-heterosexual or non-cisgender, instead of exclusively 
to people who are lesbian, gay, bisexual, or transgender. To recognize this inclusion, a popular variant 
adds the letter Q for those identified as queer or are questioning their sexual identity; LGBTQ has been 
recorded since 1996. Those who wish to include intersex people in LGBT groups suggest an extended 
initialism LGBTI. This initialism is used in all parts of "The Activist's Guide" of the Yogyakarta Princi-
ples in Action. Some people combine the two acronyms and use the term LGBTIQ (Lunzaga et al., 
2012). 
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LGBT people openly identify themselves may depend on local political concerns and whether they live 
in a discriminatory environment, as well as on the status of LGBT rights where they live (Lunzaga et al., 
2012).  L stands for lesbian which pertains to a woman who is primarily attracted to another woman 
physically, sexually, emotionally and/or spiritually (LeAP, 2004).  Lesbianism does not happen at a spe-
cific point in a woman‟s life. It can happen anytime, from adolescence, to late adulthood, from being 
single to being a mother. It also cuts across social classes (LeAP, 2004). Lesbians may be rich or poor or 
middle class. They may be teachers, nurses, fashion models, actors, of the religious orders, etc. As the 
cliché goes, sexuality is fluid. What is important is that one acknowledges the love for other women and 
the desire to be with other women in all aspects of life. According to LeAP (2004), they don‟t need to 
explain how they become lesbian, what‟s important is that they are.   On the other hand, G or gay is a 
counterpart of lesbian which pertains to a man who is attracted to another man physically, sexually, emo-
tionally and or spiritually. Being gay is either in-born or adopted in the environment.  As a man, people 
are expecting a man to be „strong as a stone‟.  For that, they will act according to what people see them 
as they are.  As a result, gays are struggling and afraid to show themselves or more technically termed as 
„ladlad‟ because of people‟s expectations.  B or bisexual is a person who is physically and romantically/
sexually attracted to both men and women – though not necessarily at the same time (LeAP, 2004).  And 
T or transgender is a person whose gender identity is different from the sex they were assigned at birth. 
An example of this, is a woman who feels that she is really a man trapped in a woman‟s body (LeAP, 
2004). 
  
 As with other marginalized groups in the society, LGBT people face discrimination, in schools, 
workplaces, and within the wider community (McCann & Sharek, 2014).  These individuals face differ-
ent types of problems; they are subjected to humiliation and harsh treatment by others, discrimination 
and prejudice, torture from parents, insult from others etc.  Since there is a stigma on homosexuality spe-
cifically being LGBT, this study focused on the expected violations to the selected LGBT Filipino pro-
fessionals. The researcher gathered these individuals‟ narratives and experiences on the basis of sexual 
orientation, gender identity, and homosexuality, specifically, in their work place. 

 
In a number of occasions, lesbians, gays, bisexuals, and transgenders (LGBTs) are at increased 

risk.  In Jamaica, prison wardens were involved in numerous incidents of violence against gay inmates.  
In Chile, gay prisoners were denied to access hygienic services.  In Libya, a government-affiliated bri-
gade arrested, detained, and beat twelve alleged gay men who were present at a private party.  A military 
unit in Moldova beat two gay men while verbally abusing them on grounds of their sexual orientation 
(Human Rights Reports, 2012).  In relation to the study, 14 LGBT professionals were interviewed re-
garding their experiences in their workplace and the researcher tried to dig in their responses the exist-
ence of violations, their expectations and how they dealt with such if there is any. 

 
 

STATEMENT OF THE PROBLEM 
 

This study aimed to determine the expectancy-violation experiences of selected LGBT Filipino 
professionals in their workplace.  

Specifically, it attempted to answer the following questions: 
1. What is the profile of the selected LGBT Filipino professionals? 
2. What are the expectations of the selected LGBT Filipino professionals? 
3. What are the violation experiences of LGBT Filipino professionals in their work? 
4. How do they deal with the expected violations? 
 

METHODOLOGY 

This study used the qualitative-descriptive research design. It was used in the study to interpret 
the answers of the participants/key informants as to the experiences and violations they have experienced 
in relation to their sexuality. 
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Qualitative research design is concerned with the occurrence of the communication event, it also 
focuses on the phenomenon and the process involved. Qualitative research has no intention of going be-
yond, just deep into the individual per se. The research design involved the utilization of qualitative re-
search method in addressing the research questions. Qualitative approach was appropriate for this study 
because, as Rossman and Rallis (1998) have noted, “there are few truths that constitute universal 
knowledge; rather, there are multiple perspectives about such phenomena”. 

 
This study was designed to know the perspectives of individuals and to gain understanding from 

variations of their answers through the interviews conducted by the researcher. The study focused on 
Filipino LGBT professionals, their narratives and experiences in their workplace with regard their homo-
sexuality.  

 
The researcher used the case study method. A case study is a process or record of research in 

which detailed consideration is given to the development of a particular person, group or situation over a 
period of time. It is a particular instance of something used or analyzed in order to illustrate a principle 
or a thesis.  

 
Case study fits in this research because it‟s all about narrations and experiences of selected Fili-

pino lesbian, gay, bi-sexual and transgender professionals in which detailed research is necessary in the 
elaboration of specific events. It was also the intention of the researcher to learn about the lived experi-
ences of the informants regarding how their sexuality affects their work and how they dealt with the vio-
lations that they have experienced; moreover, their expectations and violations were also drawn from 
them through the interview conducted and the narration of their experiences as their answer. 

 
The data gathering procedure involved two (2) informants (in each field) in the in-depth inter-

view. Specifically, each informant met with the researcher on a designated date and agreed time of ap-
pointment. The reason for choosing two (2) informants from each respected field is that every field may 
have different gravity or seriousness of experiences or incidents that concern the informants‟ sexuality. 
The informants could answer using a language that they were comfortable using. 

 
Narrative analysis was done by the researcher to identify answers posed in the statement of the 

problem. Through this analysis, the researcher was able to dig into the narrations and responses of the 
informants and identified their expectations, violations and the like. 

 
 The researcher used the conversational in-depth interview in this study. Conversational in-depth 
interviews are interviews that are “face-to-face” and “repeated interaction”.  In this study, conversa-
tional in-depth interview is relevant because the researcher gathered the responses using interview while 
the participants/key informants answered the questions directly which needed a frequent interaction 
(follow-up questions and other concerns) and presence of each other. 
 
 The question and answer used the audio recording only. A photo (selected) of each of the in-
formants, together with the researcher, was kept for validity purposes but was not included in the docu-
ments.  
 The entire interview was transcribed verbatim in order to ensure the veracity and objectivity of 
the contents in the interview except some paralanguages, sounds and also the accompanying moods and 
facial expression which were not described.  
 

FINDINGS 

1. Profile of the Selected Filipino LGBT Professionals 

Table 1 shows the profile of the informants.  As seen, many of the informants were male/gay.  It 
can also be noted that there is one lesbian and one bisexual. 
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Table 1 
Profile of the Informants 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
In 

the 
field of Education, Informant 1 or „NBSB‟ is a professor in La Salle who is considered as male and his 
sexuality is gay; Informant 2 shares the same profile of Informant 1 from PUP. Informant 1 is 32 years 
old, had a double degree in Political Science and Legal Management. He had his master‟s degree in Po-
litical Science in Ateneo and taking up his PhD in Political Science in La Salle.    Informant 2 or 
„Hugger‟ has been writing for 8 years and teaching for 2 years.  

In the field of Media, Informants 3 or „Bread Winner‟ and 4 „Drag Queen‟ are male / gay; a vid-
eo editor for 10 years and has been in Advertising for 5 years and executive producer respectively. In-
formant 4 was a segment producer for 15 years before accepting the position as executive producer. Both 
were from ABS-CBN.   

In the field of Military or Police, Informant 5 or „Righteous‟ is a male/gay police inspector from 
QCPD and informant 6 is a female/lesbian police who is a member of the Anti-cybercrime Group.  In-
formant 6 or „Simply Jolly‟ is a dentistry graduate but since he passed the entrance exam for police he 
decided to pursue this profession.  Informant 6 is a criminologist and investigator. 

In the field of Medicine and Health Science, Informant 7 or „YOLO‟ is a male/gay HIV counse-
lor; whereas, Informant 8 or „Positive‟ is a male/gay site implementation officer. Both informants are 
from a hospital.  Informant 7 has YOLO in mind; „You Only Live Once‟ thinking since he had a lot of 
life-threatening experiences.  Informant 8 is a graduate of Electronics and Communications Engineering 
but failed to acquire a license.  He had an opportunity abroad but wasn‟t able to go because he was diag-
nosed as HIV positive.   

In the field of Law and Politics, Informant 9 or „Contented Servant‟ is a male/gay lawyer who 
provides his services to the people in need for free and Informant 10 „Fighter‟ is a male/gay politician, a 
board member in Cavite.  Informants 9 and 10 are from the Province of Cavite. 

In the field of Business and Finance, Informant 11 or „Boxer‟ is a male/gay sales agent from Pro-
ject 4, Quezon City and Informant 12 or „Motivator‟ is a male gay sales manager in Alabang.  Informant 
11 is  currently an Administrative Pastor and Founding Pastor of LGBT Christian Church. He is a clergy 
by profession.  He promotes communical Christianity.   
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11 is currently an Administrative Pastor and Founding Pastor of LGBT Christian Church. He is a clergy 
by profession.  He promotes communical Christianity.   

In the field of Engineering and Architecture, Informant 13 or „Straight‟ is a male/gay mechanical 
engineer who experienced working abroad for two years and Informant 14 or „Lucky‟ is a female/
bisexual (girl) software quality assurance engineer from Fintech Company in Makati City.  Informant 13 
is a registered Mechanical Engineer though not practicing. He had been to Saudi Arabia as an Electro-
Mechanical Engineer and then went to Japan as a construction worker for four years. He earned a profes-
sional diploma in family ministry and then later on pursued Clinical Psychology in U.P. which he wasn‟t 
able to finish.  He was a volunteer in San Lazaro Hospital as Palliative Care Practitioner and then later 
on became an HIV family counselor in the hospital.  Informant 14 was a BS Computer Science graduate 
of Taguig City University.  

It can be deduced from the table that there are LGBT individuals in male-dominated fields.  As 
noted from the article “7 Different Types of Workplace Diversity” by Allegis Group (2018), numerous 
surveys reveal that LGBT workers continue to experience high levels of discrimination in the workplace, 
yet the LGBT population represents a powerful part of the consumer market and corporate workforce. As 
cited in the same article by Allegis Group, the buying power of the LGBT market in the United States is 
roughly $800 billion. Likewise, their influence on the total workforce is significant as a company‟s treat-
ment of LGBT workers also impacts the view of “allies,” people who are not part of this group but agree 
with and advocate for the rights of LGBT persons in the community. One study found that, all things 
being equal, 72 percent of ally job hunters would choose a potential LGBT-friendly employer over a less 
supporting company in their career decisions.  Care is needed in developing any strategy for the LGBT 
community because it comprises multiple, distinct groups of people with unique experiences, interests, 
and challenges. The transgender worker, for instance, will have a different perspective (and often experi-
ence a different type and level of discrimination) than gay, lesbian, or bisexual workers. 

According to PEW Research Center (2011), “a majority of Americans, 58%, now say that homo-
sexuality should be accepted, rather than discouraged by society”. Inclusion of sexual orientation, and 
increasingly gender identity, in workplace inclusion initiatives and diversity awareness dialogue is likely 
one. In an inclusive workplace, the environment is guided by the expectations that advance relationship 
building and learning: (1) work-relatedness; (2) expectation of fairness and consistency; and (3) respect-
ful interactions.  These criteria are useful when navigating the approach to LGBT inclusion. 

Workplace diversity has been in vogue for a while, yet many companies are still hooked with 
defining what this means to their organization. With the rainbow flag flying high at Parliament Hill and 
Pride events gearing up across the country, now is a great time to think about lesbian, gay, bisexual, 
transgender, and queer-identified (LGBT+) diversity in your organization and to leverage the heightened 
awareness of Gay Pride to drive home diversity messaging at your workplace. 

Ozeren (2013) analyzed the key figures or pillars that contribute to the cases of discrimination 
against LGBT community in workplaces. In this research, the researcher found that social institution, 
legal frameworks and cultural norms affect the treatments of others to the members of LGBT in work-
places. The author had concluded that business organizations should be completely aware of the growing 
number of sexual orientation diversity and use it as an advantage within their institution as the number of 
LGBT consumers and producers grows. 

Informant 1 is coded as NBSB because he admitted that he has not had any relationship since birth 
because of his fear that he will not be accepted or loved.  Informant 2 is „Hugger‟ because he is a clingy 
type of person and he loves hugging everyone.  Informant 3 is coded as „Bread Winner‟ because he 
shared that he earns for a living not only for himself but also for his family; he believes that through this, 
his family learned to embrace him.  Informant 4 is „Drag Queen‟ because he loves cross dressing and 
putting on make-up.  Informant 5 is „Righteous‟ because he follows, implements and obeys rules.  In-
formant 6 is „Simply Jolly‟ she confessed that she is just a happy person, fun and approachable; that eve-
ryone is comfortable with her.  Informant 7 is „YOLO‟; this is his principle in life to enjoy and be happy 
because each only lives once.  Informant 8 is „Positive‟ because he professed that he is HIV positive and 
he said that he always have a positive outlook in life. Informant 9 is a „Contented Servant‟; he said that 
his homosexuality will not stop him from serving people.  He uttered that his duty is to serve and help 
people especially those in need. Informant 10 is a „Fighter‟; he believes that fairness and equality should 
always be fought for.  Informant 11 is coded as „Boxer‟ because he shared that there was one time that 
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he said that he always have a positive outlook in life. Informant 9 is a „Contented Servant‟; he said that 
his homosexuality will not stop him from serving people.  He uttered that his duty is to serve and help 
people especially those in need. Informant 10 is a „Fighter‟; he believes that fairness and equality should 
always be fought for.  Informant 11 is coded as „Boxer‟ because he shared that there was one time that 
he had beaten a co-worker who kept on asking him about his love life and he was actually having a hard 
time then; so he got mad and punched him and they ended up suing/charging each other. Informant 12 is 
coded as „Motivator‟ because he said that though he is gay he continuously inspires and encourages the 
people around him.  Informant 13 is „Straight‟; he shared that he doesn‟t want to hear people talking 
about him or questioning his sexuality.  He said that if they would like to know something they should 
just go straight to him and ask him.  He also mentioned that he is a very straight forward person he 
speaks his mind.  Informant 14 is „Lucky‟.  She considered herself lucky because she is accepted by her 
family regardless of her sexual preference. She realized that she is fortunate because her family never 
despised her. 
 
2. Expectations of the Selected LGBT Filipino Professionals 

Table 2 displays the expectations of the informants.  It can be noted that all of them expected 
that they will be discriminated, disregarded, disrespected, and belittled.  However, their expectations 
were all classified as positive expectations because they shared that contrary to their expectations, they 

became successful and were accepted eventually.  

 
Table 2 

Informants’ Expect ation 
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The informants have different expectations depending on the field they are into. In the field of 

Military and Police, Simply Jolly was really expecting to be violated because of her sexuality but accord-
ing to her it is normal. The informant clearly verbalized: “You cannot avoid to be teased” 

NBSB is assigned the hosting job every time there is an event in their company because of the 
expectation that he is creative since he is a homosexual.  He sees this act as not a violation to his expec-
tation because he loves doing the task assigned to him. The experience NBSB had in school was usually 
boys were not that easy to get along with, they were aloof because they thought that since he is a gay, he 
will be attracted to them because they were good looking.  The real discrimination and the negative one 
was the name calling or the cat calling when he is on the street.   

Hugger expected that it is a common thing being called gay. He got used to people calling him 
that, those who don‟t know him or not his co-workers; however, his co-workers don‟t usually tease him 
because they find him intimidating.  He loves hugging but he doesn‟t want people to misinterpret his 
action that‟s why he is always on-hold or stops himself from doing that. He expressed that he was bullied 
when he was in grade school; when he enters the restroom everyone runs to the point that he will ask his 
„girl‟ friends to accompany him.  He also experienced discrimination during a leadership training where 
he was put in the farthest area and he felt alone and lonely. 

Breadwinner‟s creativity being gay is expected of him in his work so people expect him to deliv-
er because of this personality and he delivers that‟s why he is entrusted with work by his co-workers.  
While, those non-co-workers of him, the uneducated ones, discriminate him. He doesn‟t usually deal 
with them because he had gone tired explaining.  He even added that people find it hard to understand 
him.  He even narrated that he was abused by his uncle because of his homosexuality.   

Drag Queen is loved and accepted in his workplace; to him, his homosexuality works at his ad-
vantage. However, outside his workplace is where he experiences discrimination and ridicule from peo-
ple.  He experienced being called „gay‟ all the time and often times answered by telling people that he 
has a name and that they should call him by his name. 

Righteous expected that you can‟t get rid of people teasing the homosexuals.  Others may have 
this in mind but they stop themselves because of his line of work.   

Simply Jolly shared that she often times experiences bullying or insults; that she hears people 
saying that LGBTs are abnormal. 
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Yolo experiences the usual name calling.  He is even called gay which is quite absurd on his part 
because it makes him feel that people view him as unfriendly. The most painful of all, though he learned 
to forgive him, was from his father. 

 
Positive has a good working atmosphere with his co-workers. He attributed this to his being HIV 

positive and working with others who have also been diagnosed positive.  He believes that he will re-
ceive discrimination when he is not working where he is working now or he will be violated because of 
the „stigma‟ brought about by HIV and people will find it hard to understand and accept people like him.  
As for his non-coworkers, he was bullied and been called names. 

 
Contented Servant experienced being judged because of his homosexuality.  He said that he will 

no longer speak up and let things happen to prove these people wrong. 
 
Fighter narrated that he was bullied when he was younger because of his homosexuality to the 

point that he had a trauma going to the comfort room that he asked his girlfriends to accompany him. 
 
Boxer cited that it is impossible for people not to talk about you especially about one‟s sexuality.  

He usually have enemies to the point that he punched someone who teased him because of this. 
 
Motivator didn‟t escape people‟s judgment because of his sexuality.  He is considered as weak 

and will not succeed because of this. Straight said that he is not the „gay-type‟ gay.  He acts straight and 
mingle with guys. 

Lucky shared that there were violations on her and she expected them being bisexual and she 
prepared herself for this. 

 
The expectations by the respondents consisted of positive and negative expectations. In the field 

of Military and Police, he was expecting to be violated in the field but he was only violated through ran-
dom tease by co-workers outside the field. He eventually gained the respect in the field even he is a gay.  

 
In the field of Medicine and Health Science, he was expecting to be violated because of what he 

experienced towards his father.  
 
In the field of Education, Hugger said being a gay teacher, he expected to be teased by his stu-

dents. He was not teased but earned their respect because of the knowledge he was able to share.  
 
The expectations were also prescriptive expectations which refer to the idea that the treatment 

that they received was based on other people‟s behavior towards them. 
 
Hanson‟s (2008) study explained that gay, bisexual, and transgender (LGBT) individuals face 

serious discrimination working, as well as being pink-slipped, being denied promotions and experiencing 
harassment on the work supported their sexual orientation or individuality. A person‟s sexual orientation 
affects the attitude of others toward him or her. In today‟s world, heterosexuality is the norm and most 
minority groups (including lesbian women and gay men) are subjected to stereotypes (Grabovac, 2014). 
Transgender people face social stigma relating to minority stress (Herman, 2013), have experiences of 
discrimination (Grant et al., 2011) and face physical and psychological violence (Lombardi et al., 2002). 
The findings from the National Transgender Discrimination Survey, a large convenience sample of 
transgender people, suggest that rates of transgender discrimination are high: approximately seventy-
eight percent (78%) of those surveyed reports experience direct mistreatment of discrimination in the 
workplace (Grant et al., 2011). 

 
3.LGBT Filipino Professionals’ Violation Experiences from Their Work 

 
The collected data were analyzed through Allport‟s Scale of Prejudice. Table 3 displays the vio-

lations experienced by the informants from their workplace.   
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Table 3 
Informants‟ Experienced Violation from Their Work 

 The violations made to the informants were analyzed using the Allport‟s Scale of Prejudice.  
Scale of Prejudice categorizes different forms of prejudice based on the level of harm it brings.  The 5 
stages are: Level 1 – Antilocution = name calling, stereotyping, derogatory remark, hate speech; Level 2 
– Avoidance = withdrawal, avoiding contact, making people invisible; Level 3 – Discrimination = ex-
cluding people from jobs, education and/or housing; Level 4 – Physical Attack = graffiti, property dam-
age, harassment, physical bullying, rape; and Level 5 – Genocide/Extermination = ethnic cleansing, mur-
der, suicide. 

It can be inferred from the table that many of the informants were violated through „antilocution‟ 
and „discrimination‟; some experienced avoidance and 1 shared that he experienced „rape‟ by a family 
member. 

As observed from the table, NBSB experienced antilocution wherein he encountered hate 
speech, catcalling and name calling; furthermore he experienced avoidance where some of his classmates 
before don‟t want him to be their friend because of his sexuality. 

Hugger encountered antilocution and discrimination prejudices/violations from his workplace.  
He shared that he experienced being stereotyped and denied of work.  

Breadwinner faced antilocution where people judged/stereotyped, name and cat called him. 
Drag Queen experienced discrimination because he was rejected by the people around him. 
Righteous experienced antilocution violation/prejudice where he admittedly said that “You can-

not avoid being teased”; whereas, Simply Jolly, YOLO, Positive Contented Servant, Motivator and 
Lucky also encountered antilocution wherein these informants faced being bullied, insulted, judged/
stereotyped, verbally abused, received derogatory remark and hate speech and being name called and cat 
called. 

Fighter experienced 3 levels of prejudice/violation. He admittedly shared that he faced being 
bullied, judged, recluse and received hate speech from the people around him. 

Boxer and Straight encountered Levels 1 and 2 – antilocution and avoidance where they attained 
derogatory remark, judged/stereotyped, bullied, name called and they were recluse. 

As what Burgoon says, the Expectancy-Violation examines the individual‟s response to the un-
anticipated violations of social norms. In relation to this, the informant‟s response on the said situation 
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As what Burgoon says, the Expectancy-Violation examines the individual‟s response to the unanticipat-
ed violations of social norms. In relation to this, the informant‟s response on the said situation was ac-
cording to the violation he experienced.  His personal space as an individual was violated. The theory 
says that an individual has the tendency to protect his or her personal space whenever they experience 
violation. 
 
 It can be deduced from the table that the attitude towards the LGBT informants in the workplace 
is more positive than expected since, as the table shows that almost 50% of the informants didn‟t experi-
ence any violation and those who have experienced violation exhibited Level 1 of Prejudice. 
 
 Some of the informants attributed this treatment toward the work environment to which they 
belong.  Some of the field of professions are LGBT-dominated (i.e. the media and entertainment indus-
try; the medicine and health services field concentrated on the counseling of HIV-positive patients), 
while others are just fortunate enough to be in an environment where little to no forms of gender-based 
prejudice take place. Most are also acquainted with remarks that disparage their sexuality. Moreover, 
some of the respondents believe that their sexuality does not affect their profession; in fact, being part of 
the LGBT community has a positive implication to them, highlighting their creativity and skillfulness as 
valuable assets in their work which some industries see as an advantage, particularly now that the Philip-
pines displays a relatively higher level of tolerance when it comes to the LGBT.  These findings do not 
also mean that prejudice does not manifest outside the labor force, which is not covered by this analysis. 
For instance, some of the respondents were being verbally harassed on the streets (Level 1 or Antilocu-
tion) or experiencing Level 2 or Avoidance in public areas. In addition, Level 4 or Physical Attack be-
comes evident in the respondents‟ childhood and adolescent years. 
 
 Gay men and lesbians are disliked partly because they are perceived to deviate from gender 
norms (Basow & Johnson, 2000; Corley & Pollack, 1997; Kite & Whitley, 1996). These gender norms 
are more rigid and restrictive for men than for women and homosexual men are perceived to deviate 
more from traditional gender roles than are lesbians (Basow, 1992 & Herek, 2000). For example, a man 
with stereotypically feminine characteristics is more likely to be assumed to be homosexual than is a 
woman with stereotypically masculine traits (Deaux & Lewis, 1984). Feminity is not only less rigid than 
masculinity, but it is also less tied to heterosexuality. Whereas female heterosexuality is assumed, male 
heterosexuality must be proved (Basow, 1992; Basow & Johnson, 2000). Moreover, violation of gender 
roles by men is viewed more seriously than gender violation by women, in part because it is perceived to 
threaten their social privilege and power (Kerns & Fine, 1994). Men thus feel more pressure to conform 
to gender roles and therefore to express disapproval of homosexuality (Herek, 2000; Whitley & Kite, 
1996). It also follows from the more serious nature of male gender role deviation that gay men are 
viewed more negatively than lesbians, especially by heterosexual men. 
 

Respondents said they experienced bullying in the workplace, such as people making jokes or 
slurs about LGBTI folks, gossiping or sharing rumours, or making important feedback approximately 
how they dress, behave or speak. The record additionally highlighted that there were limited crimi-
nal protections from discrimination within the place of work inside the three countries, and 
there have been also few options for recourse via inner place of business regulations. Only 5 
percent of the respondents in China, 20 percent within the Philippines and 17 percent in Thai-
land said that their employers have and legitimate criticism process in area for LGBTI discrimi-
nation instances. 

 
Hanson‟s (2008) study explained that gay, bisexual and transgender (LGBT) individuals face 

serious discrimination working, as well as being pink-slipped, being denied promotions and experiencing 
harassment on the work supported their sexual orientation or individuality. A review of studies 
of geographic point discrimination found that 16-68% of LGBT and 15-57% of 
transgender staff practiced employment discrimination at some point in their lives. 
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4. Informants’ Ways of Addressing the Expected Violations (How they deal with the expected vio-
lations) 

 
Table 4 presented on the next page displays the informants‟ ways of dealing with the violations.  

It can be gleaned from the table that many of the informants ignore, disregard the people around them 
whenever they are being teased or violated. Some of them used the mistreatment that they experienced as 
their challenge or motivator for them to strive and be better in their field and individuals as well. 

Informants simply ignore and don‟t mind whenever they are being mistreated or simply don‟t 
care; however, there were some of them who fight back; they confront a co- worker who is mistreating 
them.  They believe that for as long as they are not doing anything wrong, not hurting others, respecting 
others and acting professionally regardless of their sexuality, they are just the same like any other 
„acceptable‟ gender. 

Kalman (2009) in his online article “The Solution to „Gay‟ Insults: Freedom of Speech” cited 
that he has great compassion for gays. Not only do they have to deal with the derision and even hatred of 
a large proportion of the general public, they also need to deal with their own angst about being different. 
Society has come a long way in recent decades toward reducing hatred and discrimination against gays. 

 
Table 4 

Informants’ Way of Dealing with the Violations 
However, as Kalman (2009) stated “it will be a while–if ever–before anti-gay sentiment disap-

pears completely. So what is one to do when called gay? If it is happening to you, and you need to wait  

 
until prejudice disappears from the face of the earth, your problem may never end. Fortunately, as Kal-
man routinely demonstrate through role-playing at his seminars, the solution to this problem that has hurt 
so many people is remarkably simple. We can deal with gay insults all by ourselves and at the same time 
help reduce prejudice in society. As Kalman will be showing, Freedom of Speech is not the cause of the 
problem but the solution! And it is mandated by the Golden Rule, which is the ultimate solution to inter-
personal problems. Few people are aware of it, but the Golden Rule really comes to teach us that we 
need to treat people like friends even when they treat us like enemies.” 
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CONCLUSION 
 

Based on the findings of the study, the following conclusions were drawn: 
1. There are LGBT professionals in male-dominated professions. LGBT individuals comprise a 

significant part of the labor force.  Every day, they go to work to make an honest living to support them-
selves and their families and help the economy grow along the way.  But far too many go to work with 
the fear that they will lose their job based on factors that have nothing to do with their job performance 
and ability. 

2. Informants have expectations that are positive.  Contrary to what they expected, people 
around them learned to treat them well and entrust them with their jobs. 

3. Even where legal protection is in place, the reality is that many LGBT workers still face con-
siderable discrimination.  The informants experienced being stereotyped, denied of work, name called, 
given derogatory remark and hate speech. The most common violation or prejudice experience that they 
have is antilocution. 

4. Ignoring and disregarding are effective ways to deal with expected violations.  Violations ex-
perienced by the informants served as their motivator to do better and be on top. 

 
 

RECOMMENDATIONS 
 

Based on the findings and conclusions of the study, the researcher offers the following recom-
mendations:  

1. Discrimination is still experienced by the LGBTQ community regardless of their profession or 
educational attainment, policy makers should look into drafting guiding principle that will protect the 
LGBT rights since these victims have no legal recourse to rectify their grievances.  

2. Different agencies should continue hiring individuals regardless of their gender/sexual orien-
tation or sexuality.  LGBTs deserve to share the same professional arena with the known „straight‟ indi-
viduals because it is the ability that matters not the sexuality. Employees regardless of their gender 
should embrace inclusion and diversity. Formulate policies promoting equality for LGBT workers fare 
better. 

3. The government may device a campaign program to educate people regarding diversity in 
gender in the society.   

4. Local officials may enact local ordinances to prohibit discrimination on the basis of sexual 
orientation and gender identity, including in education, employment, health care and public accommoda-
tions.  They may promulgate implementing rules and regulations to ensure that existing anti-
discrimination ordinances are applied and enforced.  They may authorize funding or any necessary sup-
port for comprehensive sexuality education in schools. 

5. Companies should promulgate guidelines instructing personnel to respect the gender identity 
of employees with regard to dress codes, access to facilities and participation in different activities.  
There should be support; employment protections and workplace fairness for LGBT workers.  There 
should be a supportive workplace climate. 

6. This study may serve as reference for future researchers who will conduct the same study or 
may serve as database that may serve as their guide. Future researchers may replicate this study and add 
other variables which they deemed contributory to identifying the expectations and violations experi-
enced by the LGBT professionals; they may also consider the inclusion of more informants.   

 
 

OTHER RECOMMENDATIONS 
 

The following suggestions and requests were shared by the LGBT professionals: 
a. Fair and equal treatment 
b. LGBTQ should stay strong and should respect themselves first to gain respect from others 
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c. LGBTQ should be loved and accepted by the society and should not be humiliated 
d. LGBTQ should know their rights and limitations 
e. Stay firm and stand for what is right but do not cross lines; live a normal and productive life 
f. Serve and help people especially those in need despite one‟s sexual preference 
g. Always believe in fairness and equality; continue to strive until these are achieved 
h. Act professionally; there is nothing wrong if one is gay or not 
i. Be professional 
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ABSTRACT 
 

Online Information System (OIS) for Public High Schools in Bohol is a web-based system 
which provides a systemic and organized way of enrolling new/old students, sectioning per 
year level, scheduling of subjects of students/teachers, recording of grades and attendance 
per grading period and generating accurate reports like class list, grade sheet, list of out-
standing students and other academic reports. The system can be accessed through the inter-
net. The study was chosen because the researchers want to help solve the difficulties experi-
enced by the schools due to its manual operations. Thus, the main purpose of the study is to 
develop an Online Information System for Public High Schools in Bohol. The study also aims 
to identify the processes involved in the present system that needs improvement, to identify 
solutions to the problems of the existing system and to develop a systematic way of generat-
ing reports like class list, grade sheet, honor roll and other academic reports of the students. 
The Waterfall Model was used in developing the system for it has clearly defined stages, easy 
to understand and the processes are well- documented. HTML5, CSS3, JavaScript with 
AJAX and jQuery, and Bootstrap 3.3.7 were used in developing the front-end of the system 
while PHP and MySQL were used for the back-end and Chrome, Sublime Text and Wamp 
Server were the applications utilized in developing the system. Information-gathering was 
done through interviews, observations, asking of sample forms and readings from various 
references and materials. To ensure that the system meets the requirements needed, direct 
users of the system were requested to conduct the testing processes and each module was 
tested repeatedly and successfully. To further enhance the system, the following were recom-
mended: improve the security of the system, provide a way to evaluate teacher’s perfor-
mance, and come up with instant notifications via email or SMS. 

 
Keywords: Asia, High Schools, Information System in Education, Information Technology,  Philip-
pines 

 
INTRODUCTION 

 

         Technological advancements have contributed to the progress of all types of industry. As technolo-
gy continues to advance, computer technologies become a need for people‟s daily life. Right now, com-
puters are being accessed and used everywhere whether at work, at school, or even at home. Daily tasks 
now greatly depend on the utilization of information provided through computers. Education and office 
works require computers to perform great number of tasks efficiently in an automated way. It reduces 
human errors and processing time; thus, it can increase productivity.  
         A concrete example of a technological advancement is the rise of information system. Information 
system provides ways of working with data and information whether storing, retrieving or processing it. 
This helps to create a system with well-integrated processes that can perform much faster and more accu-
rate than the manual system. In the field of education, researchers and theorists have focused intensively 
in recent years on examining the concepts and use of information in assisting administrators, teachers, students 
and parents (Tosun and Baris, 2011). Schools, like any other organization used to manage all sorts of data and in-
formation to ensure attainment of its goals and objectives. Continuing innovation in technologies can lead to organ-
izational changes that range from improvement of day-to-day operation to meeting the needs of end users (Forman 
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accurate than the manual system. In the field of education, researchers and theorists have focused inten-
sively in recent years on examining the concepts and use of information in assisting administrators, 
teachers, students and parents (Tosun and Baris, 2011). Schools, like any other organization used to 
manage all sorts of data and information to ensure attainment of its goals and objectives. Continuing in-
novation in technologies can lead to organizational changes that range from improvement of day-to-day 
operation to meeting the needs of end users (Forman et al, 2007). Many schools today have adapted this 
innovation in the offering of their services.  
        There are still many schools that have yet to adapt an automated system. One would be public High 
Schools located in the Province of Bohol. The schools offer education for Jumior high school students 
from grade 7 to 10, mostly operating and funded by the Department of Education. During enrollment 
period, enrollment forms are filled up, collected and stored in cabinets along with the enrollment require-
ments submitted. The enrollment period usually starts on the month of May to June for public high 
schools and July to August for high schools in the state colleges. Most schools have more than one (1) 
section per year level and each section is given a name. The schools currently has minimum of hundred 
students with staff including the principal. The number of students is around forty (40) to fifty (50) per 
section. The schools has four (4) major exams in a school year and eight (8) core subjects per year level 
with one (1) or two (2) elective subjects following the K-12 Basic Education Curriculum. Standard grad-
ing system has been used in the schools. Honor students of each year level are titled as “With highest” 
with an average grade of ninety-eight (98) to one hundred (100), “With higher” with an average grade of 
ninety-five (95) to ninety-seven (97) and “With high” with an average grade of ninety (90) to ninety-four 
(94).  
        Through the interviews that the researchers have conducted with some faculty and staff of some 
schools, the proponents have learned that the manual system of enrollment is slow and very time con-
suming. During enrollment period, the records of students are checked one by one and the staff has to go 
over the records of each student making the process slower. It becomes complicated because the records 
of the students are duplicated with different information due to the inefficient way of storing them. Thus, 
there is a need for an Online Information System (OIS) for public high schools in Bohol. 
        An online information system is a web-based information system which stores and manages student 
personal information and academic records for Grade 7 to 10. The proposed system is online as request-
ed by the school staff since they want to access the system even if they are away from school. The sys-
tem will hopefully provide a systemic and organized way of handling enrollment of new and old stu-
dents, sectioning per year level, scheduling of subject of students and teachers, recording of grades and 
attendance per grading period and generating accurate reports like class list, grade sheet, honor roll and 
other academic reports. The system can be accessed by the users through the Internet. 
 
 

OBJECTIVES OF THE STUDY 

        The main purpose of the study is to develop an Online Information System (OIS) for Public High 
Schools in Bohol. 
        The study aims to accomplish the specific objectives: 

1. To identify the processes involved in the present system that needs improvement. 
2. To identify solutions to the problems of the existing system. 
3. To develop a systematic way of generating reports like class list, grade sheet, honor roll and 

other academic reports of the students. 
 
 

METHODOLOGY 

           For the development of the system, relatively linear sequential life cycle model also referred to as 
the Waterfall Model was utilized. The waterfall model emphasizes that a logical progression of steps to 
be taken throughout the software development life cycle, much like the cascading steps down an incre-
mental waterfall. It illustrates the software development process in a linear sequential flow. This means 
each phase must be completed before the next phase can begin and there must be no overlapping in the 
phases. It is very simple to understand and use. 
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each phase must be completed before the next phase can begin and there must be no overlapping in the 
phases. It is very simple to understand and use. 
          Through its simplicity and ease of use, the researchers have decided to utilize the Waterfall Model. 
The linear sequential model suggests a systematic sequential approach to software development that be-
gins at the system level and progresses through requirement analysis, system design, implementation, 
testing, deployment and maintenance. 
          In "The Waterfall" approach, the whole process of software development is divided into separate 
phases. In this Waterfall model, typically, the outcome of one phase acts as the input for the next phase 
sequentially. 
        The following illustration is a representation of the different phases of the Waterfall Model: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fig- ure 

1.Waterfall Model 
 

         HTML5, CSS3, Javascript with Ajax and jQuery, and Bootstrap 3.3.7 were used in developing the 
front-end of the system while PHP and MySQL were used for the back-end of the system.  
         Hypertext Markup Language 5 or HTML5 is the language for the structure and presentation of 
World Wide Web contents. Cascading Style Sheets 3 or CSS3 is a style sheet language used for describ-
ing the presentation of a document written in a mark-up language. Although most often it is used 
to set the visual style of web pages and user interfaces written in HTML and XHTML.  
 JavaScript is an object-oriented computer programming language commonly used to create interactive 
effects within the web browsers. Asynchronous JavaScript and XML or AJAX is the method of ex-
changing data with a server, and updating parts of a web page – without reloading the entire page. It uses 
combination of a browser built-in XMLHttpRequest object to request data from the web server and Ja-
vaScript and HTML Document Object Model or DOM is for the display or use the data. jQuery is a cross
-platform JavaScript library designed to simplify the client-side scripting of HTML. Bootstrap 3.3.7 is a 
free and open-source front-end library for designing websites and web applications. It contains HTML 
and CSS based design templates for typography, forms, buttons, navigation and other interface compo-
nents, as well as optional JavaScript extensions.  PHP is a server-side scripting language designed for 
web development but also used as a general-purpose programming language. MySQL is a relational da-
tabase management system based on SQL – Structured Query Language. The software used in develop-
ing the system is Sublime Text. It is a proprietary cross-platform source code editor with a Python appli-
cation programming interface (API). It is a tool in developing the front-end and back-end of the system.  
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The WampServer 3.1.0 for the DBMS (database management system) was utilized. The Wampserver 
which consist of phpMyAdmin as a MySQL connector was used to create the system‟s database for data 
storage and data retrieval. Chrome Browser 62.0.3202 was used for its DevTools feature which can sim-
ulate the behavior of the web pages on various mobile devices, as well as debugging and figuring out 
why certain modules that have been designed doesn‟t work as planned.  
         Other information-gathering was done through interviews, observations, asking of sample forms 
and readings from various references and materials.  
 

CONCLUSION 
 

        After conducting the study, the researchers were able to identify the processes involved in the pre-
sent system that needs improvement and enhance it, identify solutions to the problems of the existing 
system, and developed a systematic way of generating reports like class list, grade sheet, honor roll and 
other academic reports of the students. All of which resulted in a system that is capable of processing 
mentioned tasks above as a responsive web application. The following are the conclusion of the study: 
 

1. The tentative testing phase was helpful in determining the points for improvement and it also 
enhanced the capability of the program. This served as a guide to the researchers in meeting 
the requirements and functionalities of the system. To ensure that the system functions well 
and have met the requirements needed, the testers performed testing repeatedly.  Each mod-
ule was tested according to their functionality and the outputs assessed successfully.  

2. OIS for Public High Schools in Bohol can perform the following capabilities, thus providing 
alternative solutions to the problems identified: 

 
Students 
 

Capability to view his/her personal information. 
Capability to monitor and view grades and academic progress. 
Capability to view his/her schedule and attendance records. 
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Faculty/ Teachers 
 
Capability to handle registration and enrollment requests from transferees, old students and re-
turnee. 
Capability to view and search student personal information and academic records. 
Capability to view schedule of handled subjects. 
Capability to view his/her class list of the assigned subjects and assigned section. 
Capability to record student‟s grade of an assigned subject. 
Capability to record attendance of the assigned section. 
Capability to generate class list, grade sheet, assigned schedules and honor roll reports.  

 
 
 
 
 
 
 
 
 
 
 
 
 
Faculty – 

Home page 

Registrars & Principals 
 

Capability to manage and approve student enrollment requests.  
Capability to monitor and view lacking enrollment requirements of a student. 
Capability to add, view, search and update student information and academic records. 
Capability to  add, update, view and search Faculty/Teacher records. 
Capability to add, view and update section of a particular year level.  
Capability to distribute enrolled students in sections of a particular year level.  
Capability to assign a faculty as adviser of a section of a particular year level.  
Capability to add, search, view and update subjects and its schedules. 
Capability to assign teacher to a subject schedule. 
Capability to record and update credited records of a student. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Princi- pal/

Registrar (Admin) – Home page 
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3. The system can generate class list, grade sheet, honor roll, schedule, form 138 or report card 
and post-school documents (such as form 137 or academic record of a student and good moral 
certificate) upon request. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Class List PDF 

 

 

 

 

 

 

 

 

 

 

Grade Sheet 
PDF 

 

 

 

 

 

 

 

Schedule PDF 
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RECOMMENDATIONS 
 

To further enhance the system, the researchers have come up with some recommendations for 
the proposed system: 

Enhance security of the system by switching from normal HTTP to Secure HTTPS (SSL Certif-
icate) as well as utilizing a Website Security Seal with Malware Detection. 

Provide a way to evaluate teacher‟s performance by adding student‟s feedback of their assigned 
teachers.  

Develop a way to improve communication through instant notifications and alerts via email, 
SMS or push messages to keep the users informed. 

A validation study should also be conducted by the researchers to commence operation of the 
system. 
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ABSTRACT 

 
This study aimed to determine the extent of compliance to CSC Memorandum Circular No. 
12, s. 2005 on the use of gender fair language in all official documents, communications, and 
issuances along teachers’ proficiency, availability of reading and learning materials and ad-
ministrative support as self-perceived by faculty of PSU Lingayen Campus, C.Y. 2017-2018. 
The respondents are the 127 faculty with different positions from six colleges of PSU Linga-
yen Campus. A researcher-made questionnaire, validated by experts was used in the collec-
tion of data. Frequency counts, percentage, average rating, and rank system were utilized to 
analyze the results. Findings reveal that majority of the faculty were female, married, below 
35 years old, have less than eight years of service and more have not attended gender fair 
language trainings and seminars. The faculty  have very high percentage of compliance to 
the use of gender fair language along teacher’s proficiency and administrative support; and 
high percentage on availability of reading materials. Moreover, the faculty have encountered 
problems such as lack of available textbooks, lesson guides and learning materials on gender 
fair language, and adherence to traditional forms of pronouns and exclusive words. Further-
more, the faculty have enjoyed learning and using gender fair language in academic and non
-academic communication. 
 
Keywords: Civil Service Memorandum Circular No. 12 s. 2015, compliance, gender fair language, 
researcher-made, utilization 
 
 

INTRODUCTION 

Language is a very essential tool in communication. It articulates consciousness, reflects culture, 
and affects socialization. It also shapes thoughts, perceptions and attitudes and, thus plays a very crucial 
role in promoting gender awareness and consciousness. Hence, the need to recognize the importance of 
transforming language from traditional usage to a more liberating one, that which is gender-sensitive 
(CSC MC No.12, s.2005) 

As mentioned by the National Council of Teachers of English (NTCE), the use of the so-called 
gender fair language has been strongly promoted, and that language reform reflects the assumption that 
language, here gender fair language, is a tool to influence people‟s gendered perception of reality. 

According to Kintanar (1998), gender fair language refers to the use of words, terms and expres-
sions in language, which show gender fairness, and treats women equally as men, and usually denotes 
terms that don‟t discriminate against any sex. 

Biong (2004) revealed that in the Philippines alone, gender-related issues are the crux of discus-
sion in fora and symposia to address the growing concerns of women in the society. One concern which 
caught the attention of advocates of gender equality is the way people use language. According to them, 
society‟s “gendered communication” contributes to undue discrimination of women. Language has been 
an instrument of men in order to perpetuate their superiority over women. Irrefutably, male power is re-
flected in numerous aspects of language. 
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an instrument of men in order to perpetuate their superiority over women. Irrefutably, male power is re-
flected in numerous aspects of language. 
 

The Civil Service Commission in its effort to further promote gender sensitivity in the bureau-
cracy encouraged civil servants to use non-sexist language in all official documents, communications 
and issuances. This is based on the belief that by making a conscious effort to avoid implicit and explicit 
discriminatory language against women or men in print, government workers would in time imbibe a 
more gender-sensitive perspective in the workplace. (CSC MC No.12, s.2005) The US Education 
Amendments of 1972 also states that no institution may use or distribute any publication that suggests, 
by text or illustration that treats applicants, student or employees differently on the basis of sex. 

 
Rikken, (2014) stressed that gender inequality and insensibility still prevail in the workplace, 

community, home and even in political institutions and in academe despite the existence of these laws. 
She emphasized that, it is important to implement Republic Act 9710, Magna Carta of Women, and other 
legislations that address lack of equality between women and men, and gender discrimination in the Phil-
ippines. 

 
The Magna Carta of Women (RA 9710) sets the policy for eliminating gender discrimination in 

education, scholarship and training. RA 9710 section 13 (a) ensures that gender stereotypes and images 
in educational materials and curricula are adequately and appropriately revised, and that gender-sensitive 
language shall be used at all times. 

 
As stated in the PCW MC No.2014-06, in recognition of the use of gender fair language as the 

first benchmark of gender sensitivity, the Civil Service Commission continuously undertakes gender 
mainstreaming activities, taking extra efforts in promoting gender sensitivity in the bureaucracy. Moreo-
ver, Gender and Development (GAD) perspectives have been integrated in the conduct of Civil Service 
examinations partly through the use of non-sexist language in the test items. This has led the Commis-
sion‟s active campaign on the use of gender fair language. 

 
Since government employees and officials encounter gender issues every day, the use of non-

sexist language in preparing letters, memoranda, and other issuances, will encourage them to make a 
conscious effort to avoid implicit and explicit discriminatory language against women or men and will 
help promote gender sensitivity in the bureaucracy (CSC MC No.12,s.2005).  

 
The fact that sexist language is somewhat an under-researched field, and despite the existing 

laws, circulars and promulgations being implemented, and while there has been growing observance on 
the use of gender sensitive language in government documents, still it has been observed that sexist lan-
guage and terms are used in official documents, communications, issuances, existing laws, and in some 
proposed legislative measures. 

 
STATEMENT OF THE PROBLEMS/OBJECTIVES 

 
The study aimed to determine the extent of compliance to Civil Service Memorandum No. 

12,s.2005 on the use of gender fair language in all documents, communications, letters, and issuances 
along teacher‟s proficiency, availability of reading and learning materials and resources, and administra-
tive support as self-perceived by the faculty of PSU Lingayen Campus, C.Y. 2017-2018. 

 
Specifically, it aimed to determine the conceptual tag of the faculty in terms of sex,  civil status, 

age, number of non-sexist language trainings, conferences, and seminars attended, and number of years 
as faculty; determine the extent of compliance to CSC Memorandum Circular No. 12, s. 2005 on the use 
of gender fair language as self-perceived by the faculty in terms of teacher‟s proficiency, availability of 
reading/learning materials/resources, and administrative support; the problems encountered by the facul-
ty in compliance to CSC Memorandum Circular No. 12, 2. 2005 and the benefits derived from observing 
the guidelines of the CSC Memorandum Circular No. 12, s. 2005. 
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REVIEW OF LITERATURE 
 

Language is part and parcel of culture. It encodes and transmits cultural meaning and values to 
our society. According to Fowler (1986), children learning a language absorb the cultural assump-
tions and biases underlying language use and see these as an index to their society's values and attitudes. 
Social inequity reflected in language can thus powerfully affect a child's behavior and beliefs: As ex-
plained by CAW (2005), non-sexist language has the potential to change the way people think 
about cultural norms and gender roles. People have been conscious of the continued use of sexist lan-
guage in today's society and have been interested in discovering the sources of resistance to change, he 
further stressed. 

 
Sczeshy (2013)) postulated that gender fair language aims at reducing the gender stereotyp-

ing and discrimination. It also promotes the sexual division among men and women, where the principles 
of neutralization and feminization emerged. By neutralization, it means the replacement of masculine forms 
with gender unmarked forms and the feminization as the application of feminine forms to make the 
femininity visible. These two principles contribute as the approach to empty the equality between men 
and women into the treatment and into language as making it gender fair. Gender fair language has 
the capability to make major contributions to the reduction of gender stereotyping and discrimination. 

 
 In the study of Kintanar (1998) there are three key words in conceptualizing sexism in the 
Philippines, these are: culture, socialization and stereotyping. Philippine culture is mixed culture from 
the years of colonization wherein the culture imposed the patriarchy or the domination of men over 
women in languages, values and attitudes. According to .Anderson (1983) as cited by Kintanar, social-
ization gives definition of ourselves, it defines the external world and our place within and it provides 
definition of others and our relationship with them. The gender intends to limit the ability of the per-
son like the women as they are known as naturally weak, vulnerable and passive. Stereotyping con-
tributes to sexism as it creates boundaries and limitations in education, occupation and in lifestyle of 
both sexes. The male stereotype formed an image of superiority and toughness, while the female seemed 
to be soft, delicate and weak.  
 

Sarrasin, et.al. (2000) in their study "Sexism and Attitudes Toward Gender-Neutral Language", 
examined the relationship between three forms of sexism-(Modern, Benevolent, and Hostile;) and two 
components of attitudes toward gender-neutral language-(Attitudes toward gender-related language 
reforms and Recognition of sexist language) across different contexts. They found that across all con-
texts modern and hostile sexist beliefs were related to negative attitudes toward gender-related lan-
guage reforms, while benevolent sexist beliefs were related to positive attitudes. Recognition of sexist 
language was significantly related to modern sexism only. 

 
Yanquiling’s (2007) study entitled, "Language Sexism in English Newspapers" revealed 

that all the categories of language sexism exist in three newspapers. This includes Category 1 (language 
that excludes women or renders them invisible); Category 2 (language that trivializes women); Category 3 
(language that disparages or marginalizes women); Category 4 (language that fosters unequal gender rela-
tions); Category 5 (gender polarization of meaning); Category 6 (lexical gaps); Category 7 (hidden as-
sumptions) and Category 8 (male-centered view metaphors). According to Vervecker, (2012), gen-
der fair language is both an expression of a person's commitment to gender equality and an effective 
tool actively contributing to more gender balanced perceptions and motivation towards gender-
stereotype domains. 

 
METHODOLOGY 

 
 This study utilized a descriptive method which assessed which teacher‟s compliance to the utili-
zation of gender fair language in all documents, communications, letters and issuances along teacher‟s 
proficiency, availability of reading/learning materials and resources, and administrative support; the 
problems encountered and the benefits derived in compliance thereof. 
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The respondents of the study are 127 faculty with different positions chosen via simple random sam-
pling. A researcher-made questionnaire composed of 4 parts and validated by experts was used to gather 
data needed. 
 Part I gathered data on the conceptual tag of the faculty; Part II contained different indicator-
statements which measured the respondent‟s extent of use of gender fair language in all official docu-
ments, communications, letters and issuances along teacher‟s proficiency, availability of reading/
learning materials, and administrative support. Part III dealt on the indicator-statements which deter-
mined problems encountered in the use of gender fair language; and Part IV consisted of indicator-
statements on the benefits derived from the use of gender fair language on the same. Frequency counts, 
percentage, average rating, and rank system were used to statistically treat the data.  

 
FINDINGS 

 
CONCEPTUAL TAG OF THE RESPONDENTS 

 Table 1 presents the conceptual tag of the respondents according to sex, age, civil status, number 
of non-sexist language trainings, conferences and seminars attended, and number of years as faculty. 

 
Table 1 

Conceptual tag of the Faculty-Respondents 
N=127 
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 The female respondents dominated more than the male with frequencies of 71 or 55.9 percent to 
56 or 44.1 percent. Most of the faculty are married with the frequency of 76 or 55.8 percent. Some of 
them are single with 48 or 37.8 percent; 2 or 1.6 percent, widowed; and only one or .8 percent is separat-
ed. Regarding age, majority of them are aged 35 years below with frequency of 66 or 52 percent; while 
61 or 48 percent are 36 years old above. These essential data implied that most of the faculty respondents 
are matured enough to handle teaching job. On the number of non-sexist language training/seminars at-
tended, 46 percent respondents or 36.2 percent have not attended any; 42 or 33.1 percent have attended 
only one; 33 or 26 percent have attended 2; 5 or 3.9 percent with 4 trainings attended; 1 or .8 has attend-
ed 5; while none has attended 3 trainings. On the length of service as faculty, most of the respondents 
have less than 8 years with frequencies of 84 or 66.1 percent; while 32 or 33.9 have more than 9 years of 
service as faculty. These important data inferred that the respondents are still young  in the teaching pro-
fession. 
 

EXTENT OF COMPLIANCE TO CSC MEMORANDUM CIRCULAR  
NO. 12, S. 2005 ON GENDER FAIR LANGUAGE USE 

ALONG THREE ASPECTS 
 The extent of compliance to CSC Memorandum Circular No. 12, series of 2005 was determined 
in terms of indicator-statements describing teacher‟s proficiency, availability of reading/learning materi-
als/resources and administration support. 

Table 2 
Extent of Compliance to CSC Memo Circular No. 12, s.2005 as self-perceived 

by the Faculty-respondents in terms of teacher‟s proficiency 
 

Indicator-Statements 
Percentage 
of Compli-

ance 
Rank Descrip-

tion 

The teacher …. 
delivers accurate and updated content knowledge observing  the identified 

guidelines of gender fair language use. 85.06 1 Very High 

explains learning  goals, instructional procedures and subject matter content 
clearly and accurately to students observing  the identified guidelines of 
using gender fair language. 

84.87 4.5 Very High 

links the gender fair language content with past and future lessons. 84.17 9 Very High 
aligns the lesson objectives, teaching methods, learning activities and in-

structional materials/resources observing the use of gender fair language 
appropriate to the learners 

84.57 6 Very High 

employs different teaching strategies and methodologies in teaching subject 
matter content observing the identified guidelines on gender fair lan-
guage use. 

84.97 3 Very High 

engages and sustains learners interest in gender fair language use by making 
content meaningful and relevant to them 

84.87 

  

4.5 

  

Very High 

  
sets objectives in gender fair or non-sexist language used that are within  the 

experiences and capabilities of learners 
84.37 

  

8 

  

Very High 

  
utilizes varied designs, techniques and various communicative activities 

employing the guidelines of using gender fair language suited to the dif-
ferent kinds of learners 

84.43 7 Very High 

recognizes multi-cultural background of learners when providing learning 
opportunities in the proper use of gender fair or non-sexist language 85.41 2 Very High 

adopts strategies and techniques in the proper use of the guidelines  of gender 
fair or non-sexist language to address needs of differently-abled learners. 83.80 10 Very High 

Overall rate of teachers proficiency:  84.65%  (Very High) 
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Teacher’s Proficiency 
 The overall rating of 84.65 percent indicated the respondent‟s very high percentage of compli-
ance to CSC Memo Circular no.12, 2005 on gender fair language use along aspect teacher’s proficien-
cy. 
 Among the top 3 indicator – statements along aspect teacher’s proficiency which are measured 
in terms of percentage and rank are: “Delivery of accurate and updated content knowledge observing the 
identified guidelines of gender fair language use” was rated very high by faculty with a percentage of 
85.06 completion, rank 1 implying good performance of the faculty. However, 15 percent is still needed 
to improve the use of gender fair language in this area. Indicator statement 2, “the teacher recognizes 
multi-cultural background of learners when providing learning opportunities in the proper use of gender 
fair language” was also rated very high with 85.41 percentage of compliance reflecting that respondents 
are proficient in this area, rank 2; and indicator-statement 3, “the teacher employs different teaching 
strategies and methodologies in teaching subject matter content observing the identified guidelines on 
gender fair language use” was likewise rated by the respondents very high with 84.97 percentage of 
compliance, rank 3. 
 Similarly, the other indicator-statements were rated very high, except indicator-statement “the 
teacher adopts strategies and techniques in the proper use of the guidelines of gender fair language to 
address needs of differently-abled learners”, which was least complied. 
Generally, the very high percentage of compliance to CSC Memo No.12, s.2005 inferred that faculty-
respondents are proficient in the use of gender fair language. 
 
Availability of Reading/Learning Materials 
 One of the major problems that schools have been facing throughout the years is the limited sup-
ply of books and other reading and learning materials on gender fair language. 
 However, in Pangasinan State University, with the creation of the PSU Urduja GAD Resource 
Center, reading and learning materials on GAD are made available to cater to the needs of the faculty 
and students. 

Table 3 
   Extent of Compliance to CSC Memorandum Circular No. 12, s. 2005 as self-perceived  

by the faculty in terms of availability of reading and learning materials and resources 
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Generally, on the aspect of availability of reading and learning materials, the respondents 
rated it highly available evidenced by an overall proportion of availability of 79.42 percent. 

Particularly, the top 3 statements indicating availability of reading and learning materials are 
determined in terms of percentage and rank to wit: “programmed supplies and materials provided by the 
school for the instruction of gender fair language” was rated very high with 80.87 percentage of availa-
bility, rank 1; indicator statement “reading materials and resources for gender fair language instruction 
which are equipped in the school” was also rated very high with 80.55 percentage of availability, rank 2; 
and indicator statement, “instructional resources and materials for gender fair language which are provid-
ed to the teacher to facilitate teaching-learning needs”, was likewise rated very high with percentage of 
availability of 80.11, rank 3. 

The remaining statements indicated high percentage of availability of reading and learning mate-
rials on gender fair language. These basic data can reinforce the understanding and learning of the stu-
dents especially so that gender fair language is still new in the language instructional component. 

 
Administrative Support 

Table 4 presents the extent of compliance of the respondents to CSC Memorandum Circular No. 
12, s. 2005 along aspect administrative support. 

 
Table 4 

Extent of Compliance to CSC Memorandum Circular No. 12, s. 2005  
as self-perceived by the  Respondents along  

aspect administrative support 
 
 

Indicator-Statements 
% of Adminis-

trative Sup-
port 

Rank Descrip-
tion 

The school and other stakeholders…. 

sustain development program based on identified needs/
priorities of teachers in the use of gender fair or non-sexist 
language. 

82.92 1 Very High 

adopt an objective system of selecting deserving teachers to 
be granted scholarship, fellowship, and training grants to 
further develop their skills in the use of gender fair lan-
guage. 

82.20 4 Very High 

periodically conduct in-service trainings for teachers to update 
themselves in the use of the gender fair or non-sexist lan-
guage use. 

82.38 2 Very High 

provide instructional materials for gender fair or non-sexist 
language use. 81.63 5.5 Very High 

provide technical support for the teachers in gender fair lan-
guage use. 81.00 8 Very High 

provide classrooms conducive for remedial/supplemental 
classes for gender fair language subject. 79.89 10 High 

procure the required instructional resources and materials for 
the gender fair language use and instruction. 80.13 9 Very High 

establish linkages with other organizations for additional sup-
port for instructional needs  to strengthen  gender fair 
language use. 

82.31 3 Very High 

provide guidance on gender fair language  use inquiry and 
difficulty. 81.14 7 Very High 

recognizes teachers‟ teaching skill in the use of gender fair 
language in various forms of communication, letters and 
documents. 

81.63 5.5 Very High 

Overall rating for support: 81.52 % (Very High) 
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It is revealed in Table 4 that the overall rating given by the respondents along aspect adminis-
trative support was very high evidenced by a percentage of 81.52. The essential data mean that the 
PSU Administration has very high support to the use of gender fair language in all forms of communica-
tion 

The top 3 indicator-statements most complied by the Pangasinan State University along adminis-
trative support are measured in terms of percentage and rank are: indicator-statement: “sustain develop-
ment program based on identified needs/priorities of teachers in the use of gender fair language” was 
rated very high with percentage of support of 82.92, rank 1; indicator-statement “periodically conduct in
-service trainings for teachers to update themselves in the use of gender fair language,” was graded very 
high  with 82.38 percentage of  support, rank 2; and indicator-statement “establish linkages with other 
organizations for additional support for instructional needs to strengthen gender fair language,” was rated 
very high evidenced by percentage of administrative support of 82.31, rank 3. 

The other indicator-statements were also given very high percentage of administrative support, 
except statement “provide classrooms conducive for remedial supplemental classes for gender fair lan-
guage subject” which was rated least percentage of support of 79.89 percent rank 10. 

The results implied that in some areas the support given by the administration in compliance to 
CSC Memo No.12, 2005 is very high, while only one area was given high support. 

 
 

PROBLEMS ENCOUNTERED BY THE RESPONDENTS IN COMPLIANCE  
TO CSC MEMORANDUM CIRCULAR NO. 12, S. 2005 ON  

GENDER FAIR LANGUAGE USE 
This part of the study presents some possible problems encountered by the respondents in com-

pliance to CSC Memorandum Circular No. 12, s. 2005 on gender fair language use. 
 

Table 5 
Problems Encountered by the Faculty of PSU Lingayen Campus for the  

SY 2017-2018 in compliance to CSC Memorandum 
 Circular No. 12, s. 2005 

Indicator-Statements 

Frequen-

cy 

(N = 127) 

% 
Ran

k 

Lack of teacher‟s competence in using gender fair language in writing, speaking and 

teaching. 
40 31.50 7 

Lack of available learning materials on gender fair language use. 65 51.18 2 

Lack of administrative support on gender fair language use 42 33.07 6 

Teacher‟s inadequate knowledge on preparation and presentation of the lesson using 

gender fair language 37 29.13 9 

Lack of available textbooks and lesson guides for gender fair language use. 66 51.97 1 

Teacher‟s adherence to traditional or stereotype forms of pronouns and other exclusive 

words. 
51 40.16 3 

Prevalent use of sexist language in some official documents, communications, letters and 

issuances. 44 34.65 4 

Teacher‟s resistant to change to embrace gender fair language use. 38 29.92 8 

Lack of support in the administrator‟s plans, programs and activities in compliance to 

CSC Memorandum Circular No. 12, s, 2005. 33 25.98 10 

General resistance as it is unfamiliar to teachers and may be perceived as the fluency of 

everyday speech. 44 34.65 4 
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 Table 5 presents the top 3 problems encountered by the respondents in compliance to CSC 
Memo Circular No.12,s.2005 on gender fair language use measured in terms of percentage and rank: 
indicator-statement “lack of available textbooks and lesson guides for gender fair language use,” was 
experienced by 66 respondents or 51.97 percent, rank 1; Statement “lack of available learning materials 
on gender fair language use,” was encountered by 65 or 51.18 percent respondents, rank 2; and State-
ment “teacher‟s adherence to traditional stereotype forms of pronoun and other exclusive words” was 
experienced by 51 or 40.16 percent respondents, rank 3. 

The problem on the shortage of books and other learning materials has been on the list even in 
the old program. It was triggered more as new academic programs and the use of gender fair language 
was implemented.  

On the issue on “teacher‟s adherence to traditional/stereotype forms of pronouns and other ex-
clusive words,” this problem cropped up because teachers of medial age are somewhat resistant to 
change and still continue the conventional style of teaching linguistic aspect of grammar and terminolo-
gies. This problem may have been aggravated by the lack of attendance and participation of teachers on 
training/seminars along Gender Fair language use. 

 
BENEFITS DERIVED FROM OBSERVING THE GUIDELINES OF  

CSC MEMORANDUM CIRCULAR NO. 12, SERIES OF 2005 ON  
GENDER FAIR LANGUAGE USE 

 
Academically, eliminating sexist language is an important initial step towards a gender sensitive 

university. Creating a gender related knowledge base would further the gender sensitivity of the teaching 
and non-teaching personnel, and students. Writing with non-sexist language is writing to represent with 
fairness the gender identified in many words. 

 
Table 6 

Benefits Derived from Observing the Guidelines of  
CSC Memorandum Circular No. 12, s. 2005 

 

Indicator-Statements 

Frequency 

(N = 127) 

Percentage Rank 

Enables teachers to enjoy learning and using gender fair language in all forms 

of academic and non-academic communications. 96 75.59 1 

Builds confidence and competence in the use of gender fair language. 85 66.93 6 

Deliberate and prolong the use of gender fair language. 78 61.42 10 

Empowers teachers to monitor and evaluate their own progress on gender fair 

language use. 89 70.08 4 

Delivers accurate and updated content knowledge in different learning areas 

thru gender fair language use. 80 62.99 8 

Changes the language according to the change in the society. 80 62.99 8 

Gender fair language use in correspondence with gender equality and which 

focuses on the visibility of women. 94 74.02 2 

Gender fair use of language contributes to higher level of gender equality. 83 65.35 7 

Change the way of treating women in language. 86 67.72 5 

Seeks to transform behavior and attitudes that legitimize and perpetuate the 

moral and social exclusion of woman. 93 73.23 3 
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 Table 6 indicates that the top 3 benefits derived by the respondents from observing the guide-
lines of CSC Memo Circular No.12, s.2005, which are determined in terms of percentage and rank are: 
indicator-statement “enables teachers to enjoy learning and using gender fair language in all forms of 
academic and non-academic communication,” was perceived by 96 or 75.59 percent respondents, rank 1; 
Statement “gender fair language use in correspondence with gender equality and which focuses on the 
visibility of women” was sensed by 94 or 74.02 percent respondents, rank 2; and indicator statement 
“seek to transform behavior and attitudes that legitimized and perpetuate the moral and social exclusion 
of women,” with 93 or 73.23 percent respondents perceiving such benefit. These data implied that gen-
der fair language use minimized unnecessary concern about gender in subject matter content, allowing 
both the student and teacher to focus on what people do rather than on which sex they happen to be. 

 

 

CONCLUSIONS 

 

Based on the results and findings of the study, the following conclusions were drawn: 
 

1. Majority of the respondents were female, married, 35 years old, and have 8 years of ser-
vice as faculty. 
2. The respondents‟ capability and interest to learn and apply the gender fair language was 
enhanced by their very high percentage of compliance to the use of gender fair language along 
aspects teacher‟s proficiency and administrative support. 
3. The respondents‟ fluency in oral and written discourses and greater learning in the aca-
demic arena was attributed to the high percentage of availability of reading and learning materi-
als. 
4. The respondents anticipated some crucial problems in compliance to CSC Memo 
No.12,s.2005; nonetheless, they have enjoyed and appreciated the use of gender fair language 
and have also enriched their competence and learning on the fluency of gender fair language use. 
5. The program on the use of gender fair language in every aspect of academic endeavors 
posited a positive outlook as teachers are ready and interested to embrace the change. 

 
 

RECOMMENDATIONS 

 

 The following are the recommendations promulgated based on the results of the study. 
 
1. Provide continuous trainings, seminars in higher level to keep abreast with continuing 
program on gender fair or non-sexist language use. 
2. Provide more updated and comprehensive reading and learning materials to cater to the 
increasing needs and demands of gender fair language instruction and maximize administrative 
support and make it more sensitive to the needs of teachers.  
3. Formulate Strategic Plan, Monitoring and Evaluation Tool to assure and/or strengthen 
compliance to the use of gender fair language in all documents, communications, letters and is-
suances. 
4. Education and Information Campaign involving teachers, students, non-teaching person-
nel, and community stakeholders in the strict compliance to Civil Service Commission (CSC) 
Memorandum Circular No. 12, s. 2005 on the proper use of gender fair language in all written 
and oral activities should be conducted. 
5. The problems encountered in compliance to Civil Service Commission (CSC) Memorandum 

Circular No. 12, series of 2005 should be addressed by taking in the inputs from various sec-
tors and through cooperative and collaborative efforts and partnerships from the academic 
environment and community. 
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ABSTRACT  
 
 
The main objective of the study was to assess the status of Technical-Vocational-Livelihood 
(TVL) Track – Dressmaking / Tailoring in the selected public secondary schools in the east-
ern part of Bohol, School Year 2018-2019. The researcher employed the normative survey-
method with the aid of the modified survey questionnaire distributed to overall 207 respond-
ents. It was found out that TVL-Dressmaking/Tailoring laboratory tools and equipment as 
perceived by the respondents could not suffice the number of students in class and sewing 
machines are very limited and cannot accommodate students into 1:1 ratio during hands on 
activities. Moreover, there is no significant relationship between the students’ academic 
achievement and the challenges met, benefits gained and the status of Dressmaking/Tailoring 
instruction in terms of level of adequacy of tools and equipment and learning competencies 
taught. Also, there is no significant difference between the perception of the respondents on 
the challenges met, benefits gained and the status of Dressmaking/Tailoring instruction as to 
the learning competencies taught and the level of adequacy of tools and equipment. The 
study recommends that schools offering TVL- Dressmaking/Tailoring should provide shop 
room to develop the students’ skills and have an environment that suits its purpose. The nec-
essary tools and facilities like the sewing machines should be provided by the Department of 
Education that is 1:1 ratio for teachers and students best performance. Teachers handling 
TVL- Dressmaking/Tailoring must pursue educational advancement align with their field of 
specialization. School administrators are encouraged to establish linkages to acquire neces-
sary laboratory tools and facilities.  
 
Keywords: Academic Achievement, Dressmaking, Status, Tailoring, Technical-Vocational-
Livelihood, and Track 
 

INTRODUCTION  
 

The more complex the world becomes, the more creative we need to meet its challenges and this 
is becoming steadily clear in education. The 21st century poses multi‐faceted, strong and interdepend-
ent challenges and opportunities for all countries across the globe. These emerging challenges and op-
portunities have significant implications for education policy‐making and delivery, and need to be re-
flected in shaping of both national and international effort in educational development (SEAMEO, 
2017). In our country, the Department of Education (DepEd, 2012) had pushed for the implementation 
of the K to 12 Program to develop a holistically evolved Filipino with 21st century skills ready for jobs, 
entrepreneurship, creation of middle-level skills and higher education. Technical skills are the hard skills 
that are typically based on livelihood education learned in TLE subjects in which student learn practical 
skills that are useful in higher education or help them to obtain jobs in industries. Thus, equip them with 
the necessary training and hands-on to become globally competitive citizen (Gregorio, 2016).  Among 
the learning areas, De Alca (2008) as cited by Jacolbia (2016), stressed that TLE subject is the most ex-
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periential and value-laden that provides the Filipino learners the quality time to demonstrate practical 
and life‟s skills gained, especially in vocational efficiency. Teaching TLE is even more challenging be-
cause it demands broad knowledge of the subject matter, curriculum and standards creativity, love of 
learning and a desire to make a difference in young minds' lives. T.L.E will serve as their stepping stone 
in seeking better life and serves as the key to K to 12 Curriculum (Torres, 2014).  
 
DepEd has entered into an agreement with local and foreign chambers of commerce and industries to 
ensure that graduates of K to 12 will be considered for employment through matching of competency 
requirements so that 12-year basic education graduates will have the necessary skills needed to join the 
workforce. It can be concluded based on the result of the study of Ayuningtyas, Djatmika and Wardana 
(2015) that the schools pay attention seriously on both hard skills and soft skills of their students not only 
provides knowledge and skills according to their strengths, but also gives confidence to be interested in 
the real world of work. In this way, the students' potential can be developed simultaneously. Presently, 
secondary school students‟ interest and enrolment in Dressmaking as a subject is low.   
 
Arubayi and Obunadike (2011) noted that some students have no interest in the subject due to attitudes 
associated with Home Economics appear to affect the enrolment of students in Dressmaking, TLE teach-
ers teach the subject without workshop facilities and the quality of teachers and facilities and laboratories 
are grossly inadequate and obsolete.  According to the study of Valera (2015) that instructional materi-
als, tools and equipment‟s are the most important factors to consider in attaining excellent performance 
of students in T.L.E. It should be given highest priority and special attention so that students are able to 
gain knowledge and skills if they are exposed to different tools and equipment.  
 
Also, the school should be able to procure and set up the relevant school facilities to boost the effective 
teaching-learning process in the school (Adelakun, 2016). From the findings of the study conducted by 
Enjoh (2018), since learning experiences are effective when physical resources are adequate in quantity 
and quality, facilities seem so necessary for teaching and learning. It is being stressed on the study of 
Joseph, Valentina, and Motunrayo (2015) that inadequate and low quality instructional materials and 
school facilities in secondary school impedes effective teaching and learning process, hence affect stu-
dents‟ academic performance negatively. 
 

According to Kolb (1984), experiential learning theory addresses how learners can play to their 
own strengths as well as developing areas in which they are weakest and the impetus for the develop-
ment of new concepts is provided by new experiences.  In another theory, the fundamental principle of 
the Zone of Proximal Development (ZPD) by Vygotsky (1978) explains if a learner performs successful-
ly most of the time, but is sometimes presented with task that is more challenging, the learner would 
learn effectively. Provide the children with experiences which are in their ZPD, thereby encouraging and 
advancing their individual learning. Consistently, John Dewey‟s learning by doing theory represents that 
learning should be relevant and practical and learning tasks requires active participation in hands-on op-
portunities and must connect content to student‟s life.  

 
Article XIV Section 2 and 10 in the 1987 Constitution of the Republic of the Philippines and in 

Republic Act 10533, otherwise known as the Enhanced Basic Education Act of 2013 that state shall es-
tablish, maintain and support a complete, adequate, and integrated system of education relevant to the 
needs of the people, the country and society-at-large.  Generally, this study is also supported by TESDA 
Act of 1994 also known as the “Technical Educational and Skills Development Act of 1994” focus and 
strengthen the quality of technical education and skills development programs to attain international 
competitiveness.  In support of the implementation of the K to 12 Basic Education Curriculum, DepEd 
Order No. 67, series of 2012 was issued to clarify the implementation of the Strengthened Technical-
Vocational Education Program (STVEP). 

 
The foregoing readings and researches laid the foundation of this study on the status of Tech-

nical-Vocational-Livelihood (TVL) Track Dressmaking/ Tailoring in the secondary schools of Candijay, 
Mabini, and Alicia Districts. 
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STATEMENT OF THE PROBLEMS/OBJECTIVES: 
 

The main purpose of this study was to assess the status of Technical-Vocational-Livelihood 
(TVL) – Dressmaking / Tailoring Track in the selected Public Secondary Schools of Candijay, Alicia, 
and Mabini Districts, Province of Bohol. 

 
Specifically, this study sought to answer the following questions: 
 
1. Determine the profile of TVL Dressmaking/Tailoring teacher-respondents in terms of: 
1.1 Age; 
1.2 Sex; 
1.3 Educational attainment; 
1.4 Length of service as Dressmaking/Tailoring teachers; and 
1.5 Relevant Trainings/Seminars attended? 
 
2. Determine the profile of the student-respondents in terms of: 
2.1 Age; 
2.2 Sex; 
2.3 Grade level; and 
2.4 Academic Achievement in TVL Track –Dressmaking/Tailoring? 
3. Identify the status of the TVL Dressmaking/Tailoring as perceived by respondents in terms of: 
3.1  Learning Competencies taught; and 
3.2  Level of adequacy of tools and equipment? 
 
4. Identify the challenges met by the respondents in TVL Dressmaking/ Tailoring instruction? 
5. Identify the benefits gained by the respondents in the TVL Dressmaking/Tailoring instruc-
tion? 
6. Determine the significant relationship between the students‟ academic achievement and: 
6.1 Challenges met;  
6.2 Benefits gained; and 
6.3 Status of TVL Dressmaking/Tailoring instruction as to: 

6.3.1 Level of Adequacy of tools and equipment; and 
6.3.2 Learning Competencies taught? 

7. Determine the significant difference between the perception of the respondents on the: 
7.1  Challenges met;  
7.2 Benefits gained; and 
7.3 Status of TVL Dressmaking/Tailoring instruction as to: 

7.3.1 Level of Adequacy of tools and equipment; and 
7.3.2 Learning Competencies taught? 
 

METHODOLOGY 
 

This study used the normative survey-method with the aid of the modified survey questionnaire. 
The study was conducted in the selected public secondary schools of the eastern part of Bohol, Philip-
pines. This includes (5) secondary schools in Candijay, Alicia, and Mabini districts namely: The Anoling 
National High School of Candijay, Bohol, La Hacienda High School of Alicia, Bohol, Concepcion High 
School, San Jose High School and San Roque National High School of Mabini, Bohol. There were 207 
respondents of the study comprising 133 JHS-Dressmaking Students, 66 SHS TVL-Tailoring students 
and 8 TLE Teachers. Through consultation and extensive referral to different aspects in relation to the 
study, the researcher used two (2) instruments namely: questionnaire for the level of adequacy of sewing 
facilities based from Technical Education Skills and Development Authority (TESDA) listing of facili-
ties, tools and equipment, modified and adapted from the Self-Assessment Guide and based the learning 
outcomes and performance criteria stated in  
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outcomes and performance criteria stated in the Training Regulations from TESDA and questionnaire for 
the respondents profile answerable by the teachers and students selected to supply information of the 
study.  To determine the sewing equipment / facilities and academic achievement of secondary schools, 
the percentage, weighted mean, Pearson correlation, and ANOVA (Single Factor) were used. 
 

THE FINDINGS 
 
 This deals with the findings and interpretation of the gathered data to determine the status of 
technical-vocational- livelihood (TVL) Track –Dressmaking/ Tailoring in the selected public secondary 
schools in Candijay, Alicia and Mabini Districts in relation to students‟ competencies and academic 
achievement during the Academic Year 2018-2019. 
 Table 1 shows the profile of teacher-respondents in terms of age, sex, highest educational attain-
ment, length of service as TVL-Dressmaking/ Tailoring Teachers and relevant trainings/seminars attend-
ed.  
 The data gathered revealed that the teacher-respondents at age 36-40 years old ranks first, fol-
lowed by age 26-30 years old at 25% at and all of them were females. Moreover, 37.5% of them had 
completed their academic requirements in Master‟s Degree and 75% of them graduated in their field of 
specialization. This conveys teachers respond to DepEd‟s demand on continuous professional develop-
ment for them to acquire competence in their field. In congruence with the implementation of Republic 
Act No. 10533 or the Enhanced Basic Education Act of 2013, the DepEd fully encourages continuing 
professional development of its teaching personnel based on the principle of lifelong learning and De-
pEd‟s commitment to the development of teachers‟ potential aimed towards their success in the profes-
sion.  
 As shown also in Table 1, the result indicates that the teacher respondents were most likely to 
have among or between 1-5 years, 6-10 years and 16-20 years of experience (25%) as TVL-dressmaking/ 
tailoring teachers. However, there were 12.5% or 1 both under 11-15 and 21-25 year range. Thus, TVL 
teachers in the districts of Candijay, Alicia, and Mabini are no longer neophyte teachers and are still 
young in surmounting all the challenges ahead and can be expected that they are already expert for the 
job. As to seminars and trainings attended, all of them had undergone trainings and seminars related to 
the subject.  
 One could be the best teacher with the best course materials, course activities, learning out-
comes, and assessments at one point in time. But as time changes, courses are revised as in the case of 
TLE to suit the needs of the society, the employers, and the diversity of students; hence teachers, must 
keep abreast of these changes. This relates to the study of Torres (2014), professional development keeps 
teachers up-to-date on new research, on how children learn, on emerging technology tools for the class-
room, and on new curriculum resources; but effective professional development enables educators to 
develop the competencies. To be effective, professional development requires thoughtful planning fol-
lowed by careful implementation with feedback to ensure it responds to educators‟ learning needs. 

 
Table 1 

Profile of the Teacher-Respondents 
N=8 
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Table 2 discloses the profile of the student-respondents. In terms of age, 131 or 65.83% of the 
student-respondents are on the age-ranges from 16-17. In contrast, no students over 20 age bracket 
enrolled the course. This means that student‟s age brackets enrolling the course are just batch mates or 
no overage in their batch. 
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Table 2 
Profile of the Student-Respondents 

N=199 

 
As to sex, females outnumbered males as there are 173 or 86.94% females while 26 or 13.07% 

males. This entails that most of the students are female. It also displays that in the selected secondary 
schools of Candijay, Alicia and Mabini districts; there are more dressmaking students (133 or 66.83%) in 
Junior High School while only 66 or 33.17% in the Senior High School. It can be gleaned also that for 
the school year 2018-2019, more than 51% of the students have 90-100 final grades with a descriptive 
interpretation of “Outstanding” in their TVL – Dressmaking / Tailoring grade while 75-79 “Fairly Satis-
factory” got the lowest percentage to 5.53% respectively. This means that all of them meet the expecta-
tions in the subject, though; it is not easy and costly subject according to the many. 

Students‟ academic achievement may be influenced by a number of factors yet in TVL subject, 
access to laboratory in their schools as well as the presence on the tools and equipment impacts the 
satisfactory grades they have. The role of facilities in teaching when provided, students will not only 
have access to the reference materials mentioned by the teacher, but will also learn at their own pace. 
The net effect of this is increased overall academic performance of the entire students. Therefore, school 
facility performance is basically important to be taken in order to provide appropriate teaching and learn-
ing environment as pointed out by Joseph, et.al. (2015). 

 
Table 3.1 shows the status of TVL- dressmaking /tailoring as to learning competencies taught.  
It can be gleaned that all the learning competencies listed in this table unanimously or 100% 

taught by the teachers. Item no. 4 “Draft and manipulates basic pattern”, item no. 5 “Cut final pattern”, 
item no. 6 “Lay-out and pins patterns according to the grain line of the fabric”, and item no. 8 “Cut the 
fabric” for the students obtained the highest weighted mean of 4.0 (Always) respectively. However, the 
lowest rank is item no.14 “Press finished garment constructed” for students with a weighted mean of 3.67 
(Always). This indicates that all the learning competencies was all taken by teachers the school year round and sad 
to note that there are still students cannot cope with what the teacher had given to them for some reasons. 

 
 

Variables Frequency Percentage (%) Rank 
2.1 Age       

14-15 years old 35 17.59% 2 
16-17 years old 131 65.83% 1 
18-19 years old 33 16.58% 3 

20 years old and above 0 0   
Total 199 100%   

2.2 Sex       
Male 26 13.07% 2 

Female 173 86.94% 1 
Total 199 100%   

2.3 Grade Level       
Junior High School 133 66.83% 1 
Senior High School 66 33.17% 2 

Total 199 100%   

2.4 Student Academic Achievement in TVL-       

Outstanding (90-100) 102 51.26% 1 
Very Satisfactory (85-89) 49 24.62% 2 
Satisfactory (80-84) 37 18.59% 3 
Fairly Satisfactory (75-79) 11 5.53% 4 
Did Not Meet Expectations (Below 75) 0 0.00 5 

Total 199 100%   
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lowest rank is item no.14 “Press finished garment constructed” for students with a weighted mean of 
3.67 (Always). This indicates that all the learning competencies was all taken by teachers the school year 
round and sad to note that there are still students cannot cope with what the teacher had given to them for 
some reasons. 

Table 3.1 
Status of TVL Dressmaking /Tailoring as to Learning Competencies Taught  

 
 In accordance with the study of Valera (2015) that outstanding performance of both the 

teachers and students greatly depends upon one‟s acquired knowledge, skills, and attitudes. Since the 
students‟ performance in T.L.E. as measured by the desired learning competencies is affected by the ob-
jectives and goals of the course, it is recommended that teachers should expose and instill these compe-
tencies in the minds of the students for familiarization and mastery. Findings also in the study of Torres 
(2014) imply that there are significant differences identified in all the components of standard competen-
cy and the competency level of the teachers. Three major needs identified are activities that would en-
hance competency of students in motivation and opportunities enhance their skills, renewed profession-
alism, and rejuvenated teaching advocacy and calling. 
 
 Table 3.2 also displays the status of TVL-Dressmaking/Tailoring laboratory tools and equipment as per-
ceived by the respondents.  

Learning Competencies Teachers Students 

  WM DI 
Ran

k 
WM DI Rank 

Plan garment design 
4.00 A 9 3.97 A 9 

Take body measurements of client 
4.00 A 

9 
3.96 A 12 

Select and prepares garment tools, accents and accessories 
4.00 A 

9 
3.94 A 14 

Draft and manipulates basic pattern 
4.00 A 

9 
4.00 A 2.5 

Cut final pattern 
4.00 A 

9 
4.00 A 2.5 

Lay-out  and pins patterns according to the grain line of the fabric 
4.00 A 

9 
4.00 A 2.5 

Trace drafted pattern on the material/fabric 
4.00 A 

9 
3.99 A 7 

Cut  the fabric 
4.00 A 

9 
4.00 A 2.5 

Prepare sewing machine for operation 
4.00 A 

9 
3.96 A 12 

Sew and assembles garment parts 
4.00 A 

9 
3.99 A 5.5 

Alter/ modify completed garment 
4.00 A 

9 
3.99 A 5.5 

Apply finishing touches on the finished garment 
4.00 A 

9 
3.91 A 15 

Trim excess threads of the finished garment 
4.00 A 

9 
3.97 A 10 

Press finished garment constructed 
4.00 A 

9 
3.67 A 17 

Pack the finished garment 
4.00 A 

9 
3.68 A 16 

Observe safe work procedures 
4.00 A 

9 
3.97 A 10 

Perform housekeeping activities 
4.00 A 

9 
3.98 A 8 

Average Weighted Mean (AWM) 4.00 Always 3.94 Always 



 

 76 

Item no. 1 “Tape Measure”, item no. 2 “Hip curve”, and item no. 10 “Sewing box” were the laboratory 
tools got the highest weighted mean of 3.0 with a descriptive interpretation of “Inadequate”. For the la-
boratory equipment, item no.1, “Single Needle Lockstitch Machines”, item no. 2 “High Speed Machines 
Attachment”, item no. 13 “Bobbin Case”, item no. 14 “Bobbin Spool” item no. 16. “Zipper foot” Item 
no. 17 “Zipper foot invisible” got the highest weighted mean of 2.59 with a descriptive interpretation of 
“Very Inadequate”. This implies that teachers and students had these readily to use tools during laborato-
ry activities when needed since these are the main tools a dressmaker/tailor must have and owned but 
very inadequate when it comes to 1:1 student-laboratory tools/equipment ratio. 
 On the other hand, the lowest weighted mean in laboratory tools is item no. 9 “Basin/Pail” with 
weighted mean of 1.17 and item no. 8 “Stools” with weighted mean of 1.00 which both described as 
“Not Available” in the laboratory equipment. This means that teachers and students consider this equip-
ment as lacking or less in number when needed for use during laboratory activities. It can be deduced 
that from the average weighted mean of 2.46 in the laboratory tools described as “Very Inadequate” and 
the average weighted mean of 2.17 in the laboratory equipment both described as “Very Inadequate”. 
This implies that the TVL-Dressmaking/Tailoring laboratory tools and equipment of the selected public 
secondary schools of Candijay, Alicia and Mabini Districts could not cater the number of students in 
each class. 

Table 3.2 
Status of TVL-Dressmaking/Tailoring Laboratory Tools and Equipment 

N=207 
 

 

 Items WM DI Rank 
TOOLS:       

Tape Measure 
3.00 IA 2 

Hip- curve 
3.00 IA 2 

Meter stick 
2.33 VI 15 

French curve 
2.76 IA 5.5 

Scissors 
2.76 IA 5.5 

Cutting Shears 
2.42 VI 11 

L-square 
2.53 VI 10 

Transparent ruler with grid  24 
2.36 VI 13 

Basin/Pail 
1.17 NA 18 

Sewing Box 
3.00 IA 2 

Tracing wheel 
2.76 IA 5.5 

Hanger 
2.76 IA 5.5 

Screw Driver flat (medium) 
2.36 VI 13 

Screw Driver flat (small) 
2.36 VI 13 

Triangle 16” 45 x 90 
1.72 NA 16.5 

Hand Spray 
1.72 NA 16.5 

Seam Ripper 
2.59 

VI 
8.5 

Pin Cushion 
2.59 

VI 
8.5 

Average Weighted Mean (AWM) 2.46 Very Inadequate 
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In lieu with these findings, for successful achievement of academic performance in schools, Enjoh 
(2018) reiterated that there is need to provide key physical infrastructure which include laboratories and 
other facilities where various kinds of practical work are carried out by students under the guidance of 
their teachers. Without proper and well equipped laboratory, it is not possible to carry out the teaching 
process effectively. In addition, Adelakun (2016) noted that the school should be able to procure and set 
up the relevant school facilities which will enhance effective teaching-learning process within the school. 

 
The status of TVL Dressmaking /Tailoring as to Challenges Met by the Respondents in the 

Dressmaking/ Tailoring Instruction is detailed in Table 4.  
 

Table 4 
Status of TVL Dressmaking /Tailoring as to Challenges Met by the Respondents in the Dressmaking/

Tailoring Instruction 

EQUIPMENT: 
      

Single Needle Lockstitch Machines 
2.59 

VI 
3.5 

High Speed Machines Attachment 
2.59 

VI 
3.5 

3 Threads over lock machine 
2.52 

VI 
7 

Flat Iron 
2.18 

VI 
12 

Steam Press 
2.18 

VI 
12 

Ironing Board 
2.18 

VI 
12 

Cutting Table 
2.18 

VI 
12 

Stools 
1.00 NA 20 

Button Holer 
1.59 VI 18 

Body Form/Model 
1.59 VI 18 

Calculator 
1.59 VI 18 

Hanger Rack 
2.18 VI 12 

Bobbin Case 
2.59 

VI 
3.5 

Bobbin Spool 
2.59 

VI 
3.5 

Button holer Attachments 
2.18 VI 12 

Zipper foot 
2.59 

VI 
3.5 

Zipper foot invisible 
2.59 

VI 
3.5 

Shirring foot 
2.18 VI 12 

Sleeve Board/Ham 
2.18 VI 12 

Display Cabinet 
2.18 VI 12 

Average Weighted Mean (AWM) 2.17 Very Inadequate 
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The results indicate that item no. 7 “Sewing machines are very limited and cannot accommodate students 
into 1:1 ratio during hands on activities”, item no. 9 “Availability of drafting tables is limited” and item 
no. 12 “Students are not interested to take the course because of expensive materials needed in project 
making” rank first obtaining the weighted mean of 3.00 (Adequate). In another vein, item no. 1 
“Students are always absent” got the lowest weighted mean of 1.83 definitely with a descriptive interpre-
tation of “Disagree”. This connotes that though the subject had pampering activities to be accomplished 
and a need to buy their own materials for the project, still, students wouldn‟t miss the daily session and 
comply whatever subject performances / projects planned to do. 
 

Table 5 presents the status of TVL Dressmaking /Tailoring as to Benefits Gained in the TVL - 
dressmaking/ tailoring instruction.  

 
The results revealed that vast majority of the items; item no.1”It helps to sustain / enhance the skills 
learned through hands on application in the daily lesson”, item no. 2 “It helps make wise use of their lei-
sure time”, item no. 3 “.It makes teachers acquire better attitude towards work”, item no. 4 “It helps to 

Statements 
Weighte
d Mean 

Descriptive 
Interpreta-

tion 

Ran
k 

Students are always absent. 
1.83 DA 15 

There is no available textbook to be used as reference during instruction. 

2.41 DA 10.5 
Lack of visual aids and devices provided and are available / ready to use. 

2.41 DA 10.5 
Laboratory room is very small. 

2.41 DA 10.5 
Lack of tools and equipment needed 

2.64 A 6 
There is no budget allotted for the purchased, repair and maintenance for 

sewing machine. 2.41 DA 10.5 
Sewing machines are very limited and cannot accommodate students into 

1:1 ratio during hands on activities. 3.00 A 2 
There is no shop room/ laboratory available. 

2.26 DA 14 
Availability of drafting tables is limited. 

3.00 A 2 
Sewing machines are purchased by the school initiative and are not pro-

vided from DepEd. 2.41 DA 10.5 
Only few students enrolled due to limited resources. 

2.41 DA 10.5 
Students are not interested to take the course because of expensive materi-

als needed in project making. 3.00 A 2 
There is no provision of cloth/fabric during project making. 

2.64 A 6 
Sewing tools and materials are provided by teachers. 

2.64 A 6 
There is no provision of ready to use DLL and activity sheets. 

2.64 A 6 

Average Weighted Mean 2.41 Disagree 
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develop community”, item no. 5 “It helps to become a better member of the society”, item no. 6 “It helps  
to become self-sufficient persons” and item no. 9 “It develops creativity and be aware of trends / fash-
ion”  rank first with the weighted mean of 3.00 described as “Always”. Only two items rank lowest; item 
no 7 “it helps earn extra income while teaching” and item no. 8 “It makes teachers to become entrepre-
neurs” got the weighted mean of 2.41 with a descriptive interpretation of “Disagree”. It can be concluded 
that regardless of all the challenges experienced by teachers and students in the entire Dressmaking/ Tai-
loring course, aside from being a skilled dressmaker/ tailor, can acquire a lot of advantages and benefits 
socially and economically. 

Table 5 
Status of TVL Dressmaking /Tailoring as to Benefits Gained in the TVL - Dressmaking/ Tailoring 

 instruction  
N=207 

Table 6 displays the relationship between the students‟ academic achievement and the challenges 
met, benefits gained and the status of TVL Dressmaking/Tailoring instruction in terms of level of ade-

quacy of tools and equipment and learning competencies taught.  
Table 6 

Relationship between the Students‟ Academic Achievement and Challenges Met, Benefits Gained and 
the Status of Dressmaking/Tailoring Instruction 

N=207 
*Correlation is significant at 0.05 level (2-tailed) 

Statement 
Weighted 

Mean 

Descriptive 
Interpreta-

tion 

Ran
k 

It helps to sustain / enhance the skills  learned through hands on applica-
tion in the daily lesson 3.00 A 4 

It helps make wise use of their leisure time 
3.00 A 4 

It makes teachers acquire better attitude towards work 
3.00 A 4 

It helps to develop community 
3.00 A 4 

It helps to become a better member of the society 
3.00 A 4 

It helps  to become self-sufficient persons 
3.00 A 4 

It helps earn extra income while teaching 
2.41 DA 8.5 

It makes teachers to become entrepreneurs 
2.41 DA 8.5 

It develops creativity and be aware of trends / fashion 
3.00 A 4 

Average Weighted Mean 2.58 Agree 

Academic Achievement and….. r Sig. Interpretation Decision 

Challenges Met in Dressmaking/Tailoring Instruc-
tion 

0.038 
0.59

7 
Not Significant 

Failed to Reject 
Ho 

Benefits Gained in Dressmaking/Tailoring Instruc-
tion 

-
0.005 

0.94
0 

Not Significant Failed Reject Ho 

Status of TVL Dressmaking/ Tailoring Instruction         

Level of Adequacy of Tools and Equip-
ment 

0.082 
0.24

8 
Not Significant 

Failed to Reject 
Ho 

Learning Competencies Taught 
-

0.133 
0.06

2 
Not Significant 

Failed to Reject 
Ho 
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The result revealed that there is no significant relationship between the students‟ academic 
achievement and the challenges met, benefits gained and the status of TVL Dressmaking/Tailoring in-
struction in terms of level of adequacy of tools and equipment and learning competencies taught since 
the computed correlation values of 0.038, -0.005, 0.082 and -0.133 with the significant values of 0.597, 
0.940, 0.248 and 0.062, respectively which are greater than 0.05 level of significance thus, the researcher 
failed to reject the null hypothesis. This denotes that the academic achievement of the students is not af-
fected by the challenges met and benefits gained during the period when they attended classes in TVL 
Dressmaking/Tailoring subject. Likewise, the status of TVL Dressmaking/Tailoring instruction in terms 
of level of adequacy of tools and equipment and learning competencies taught do not affect the academic 
achievement of the students. This implies further that the students still have a significant performance in 
school even if the tools and equipment were not adequate. However, contrary to the result of the study 
conducted by Enjoh (2018), reasons have been adjudged to be responsible for these poor effectiveness 
including availability, adequacy and utilization of educational facilities. A workman, no matter how 
skilled, efficient and professional he is, will still need working tools for his work.  Nevertheless, the re-
sults of the study of Gregorio (2016) revealed that available equipment, materials and facilities do not 
conform to the recommended numbers which are required to support the needs of the students who en-
rolled in the TLE subject and several problems being experienced by the teachers in the absence of the 
required facilities in school but they have some remedial measures done in order to facilitate the lesson 
well.  

Table 7 illustrates the difference between the perception of the respondents on the challenges 
met, benefits gained and the status of Dressmaking/Tailoring instruction as to the learning competencies 
taught and the level of adequacy of tools and equipment. 

 
Table 7 

 
Difference between the Perception of the Respondents on the Challenges Met, Benefits Gained and the 

Status of Dressmaking/Tailoring Instruction 
N1=8; N2=66; N3=133 

The results shown that there is no significant difference between the perception of the respond-
ents on the challenges met, benefits gained and the status of Dressmaking/Tailoring instruction as to the 

learning competencies taught and the level of adequacy of tools and equipment since the computed F-
values of 0.933, 2.220, 1.871 and 1.227 with the significant values of 0.395, 0.111, 0.157 and 0.295, re-
spectively are greater than the present level of significance 0.05 thus, the  researcher failed to reject the 
null hypothesis. This depicts that the perception of the teachers and the Junior High School and Senior 
High School students were the same. This denotes further that both respondents have the same challeng-
es met and benefits gained in teaching and learning TVL Dressmaking/Tailoring instruction during the 
school year 2018-2019. In lieu with the study of Arubayi, et. al. (2011) on the problems of teaching and 
learning of Dressmaking/Tailoring as perceived by senior high schools in Anambra State, Nigeria re-
vealed that in the students‟ perception, the problems of teaching and learning of the subject, TLE teach-
ers should regularly be sponsored to seminars and workshops and programs on sufficient high quality 
stimulating instructional materials as well as effective teaching strategies of the subject should be provid-
ed. 
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CONCLUSIONS 
 
 In the light of the findings presented, the following conclusions are formulated. 
 

► Based on the findings, sewing machines are very limited and cannot accommodate students into 
1:1 ratio during hands on activities.  

► As to benefits gained in the TVL - dressmaking/ tailoring instruction, vast majority of respond-
ents said that it helps to sustain / enhance the skills learned through hands on application in the 
daily lesson, make wise use of their leisure time, teachers acquire better attitude towards work, it 
helps to develop community, to become a better member of the society and to become self-
sufficient persons and it develops creativity and be aware of trends / fashion.  

► It is also concluded that there is no significant relationship between the students‟ academic 
achievement and the challenges met, benefits gained and the status of TVL Dressmaking/
Tailoring instruction in terms of level of adequacy of tools and equipment and learning compe-
tencies taught. This means that the academic achievement of the students is not affected by the 
challenges met and benefits gained during the period when they attended classes in TVL Dress-
making/Tailoring subject.  

► In addition, there is no significant difference between the perception of the respondents on the 
challenges met, benefits gained and the status of Dressmaking/Tailoring instruction as to the 
learning competencies taught and the level of adequacy of tools and equipment. 

 
 

RECOMMENDATIONS 
 
 Based on the findings and conclusions, the researcher arrived at the following recommendations: 
 

►  Schools offering TVL- Dressmaking/Tailoring should provide shop room to develop the skills of 
 the students and have an environment that would fit its purpose. 
►  The necessary tools and facilities like the provision of sewing machines should be provided by 
 the Department of Education that can accommodate 1:1 ratio for teachers and student‟s best per
 formance. 
►  Teachers handling TVL- Dressmaking/Tailoring subject must pursue educational advancement 
 align with their field of specialization. 
►  School administrators are encouraged to seek assistance or establish linkages for them to acquire 
 necessary laboratory tools and facilities. 
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ABSTRACT 
 
In any business undertakings, it doesn’t matter how many times an entrepreneur will face 
failure  because all that matters in business is that to get things right at once and to learn 
from  those failures (Cuban, 2008). The purpose of the study was to find out the causes of 
failure of the micro enterprises entrepreneurial venture in Bacolod City. The researchers 
opted to limit the investigation to those areas and covered micro enterprises in the selected 
Barangays in Bacolod City. From the nature of the study, it requires the use of descriptive 
design. Furthermore, comparative analysis was employed. The respondents of the study 
were micro enterprise owners/operators in the selected Barangay in Bacolod City who had 
experienced failure in their entrepreneurial venture. Study revealed that the failure to for-
mulate a business model or a plan and the extravagant use of money were among of the ma-
jor issues that adversely effected the enterprise causing it to fail. Comparatively, the older 
and younger micro enterprise owners/operators had an identical level of behavioral patterns 
of operating the enterprise considering the issues that adversely affect the enterprise which 
had cause its failure. Likewise, the male and female micro enterprise owners had an identical 
level of behavioral patterns of operating the enterprise considering the issues that adversely 
affect the enterprise which had caused its failure. Results of the study was be shared and 
discuss with institutional community extension beneficiaries. 
 
 
Keywords: Causes of Failure, Business Behavioral Patterns, Entrepreneurial Venture,  
Level of Adverse Effect, Micro Enterprises owners/operators. 
 
 

INTRODUCTION 

 

 Entrepreneurship is a way of life that offers unlimited possibilities to those who truly believe in 
it and live by it. But at the same time, entrepreneurship is a way of life that can totally alter the course of 
your life if misunderstood. Entrepreneurship is not something you can fake your way through; you are 
either doing it right or not doing it right simple. There are no ways around it, (Philips, 2015). It doesn‟t 
matter how many times you have faced failure. It doesn‟t matter how many times you almost got suc-
cess. If you meet with success at the end then no one would really care about your previous failures, and 
neither should you. All you have to do is learn from those failures because all that matters in business 
are that you get it right once, (Cuban, 2008). Most businesses are guaranteed to fail within the first five 
years for a number of different reasons. It is a fact that all ninety-five percent of businesses fail within 
the first five years of inception, (Gaebler Ventures, 2015).  The sad reality, however, is that most of these 
businesses fail due to their having been founded by inexperienced overly-enthused entrepreneurs. This is 
 usually the single most important reason for business failure early in a business. Many a report on busi-
ness failures cites poor management as one of the biggest reasons for failure. New business owners  

http://www.naijapreneur.com/category/entrepreneurship/
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frequently lack relevant business and management expertise in almost all business functions and do not 

have enough capital to hire the necessary people to take care of what they do not know, (Gaebler Ven-

tures, 2015).  The forgoing gave a strong motivation and inclination to the researchers in conducting 

the study to find out the causes in the failure of micro enterprises entrepreneurial venture in the hope to 

provide meaningful information that would make entrepreneurs and those who intends to engage in busi-

ness venture realize the importance of self-decorating a positive practice and eliminate a negative prac-

tice in running an enterprise. The author, being a teacher in entrepreneurship program and an entrepre-

neur himself was cherished with his desired expectation to completely perceive the intended meaning 

and implication of entrepreneurial practices particularly things that causes business failure. 

 

STATEMENT OF THE PROBLEM 

 

 Generally, the purpose of the study was to find out the causes of failure of the micro enterprises 

entrepreneurial venture in Bacolod City during the Calendar Year 2016.  Specifically, the study aimed to 

answer the following questions: 1. What is the level of the causes of failure of micro enterprises when 

they were taken altogether? 2. What is the level of the causes of failure of micro enterprise entrepreneuri-

al venture when they were grouped according to the selected variables, namely; age and sex 3. Whether 

or not a significant difference exist in the levels of the causes of failure in micro enterprise entrepreneuri-

al venture when they were grouped according to the aforementioned variables. 

  

METHODOLOGY 
 

 Based from the nature of the study, it requires the use of descriptive design. Furthermore, com-
parative analysis was employed. The study was conducted in the selected Barangays in Bacolod City. 
The respondents of the study were micro enterprise owners/operators in the selected Barangay in Baco-
lod City who were identified to have experienced failure in their entrepreneurial venture, thus it requires 
a snowball and purposive selection of respondents. More so that there is were no official records in any 
government or private agencies of micro enterprises that had experienced failure. As a result there were 
84 ME‟s were taken as samples. The researcher personally administered the test so that question or is-
sues that are raised by the respondents can be clarified and addressed immediately. The study covers the 
micro enterprises in the selected Barangays in Bacolod City. Moreover, there are several Barangays in 
Bacolod that is quite notable to be vulnerable on drugs issues placing the researchers into dangerous situ-
ation thus, the researchers opted to limit the investigation to those areas. Furthermore, financial consider-
ation was likewise part of the limitation. 
 

The mean formula was employed to find out the level of cause failure of micro enterprise when 
they were taken altogether and grouped according to the selected variables. The means scores were inter-
preted as follows:  
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 The t-test formula was used to find out whether or not significant difference exists in the levels 

of cause failure of micro enterprise when they were grouped according to the selected variables. 

 

FINDINGS 

 

 Statistics in table 1 revealed the highest mean score of 4.92 on the issue of “starting with a plan” 
interpreted as “always” which could likewise means that the level of adverse effect to cause business 
failure is very high. Thus, it could imply that planning should be an important part of the business under-
taking to be considered. In addition, (Jones, 2008) explained that an entrepreneur have to understand the 
nature of your business, its needs and also the factors which can make the business successful, and for all 
these purpose an adequate knowledge is must. Planning is highly important any entrepreneurial activity. 
This was followed by a mean score of 4.75 interpreted as “always” which could likewise mean that that 
the level of adverse effect to cause business failure is very high and thus, it could further implied that the 
lack of restraint of spending money or business resources can damage the financial condition of the en-
terprise. The entrepreneur on the path to failure is the one who is extravagant –the habit of being exces-
sively flamboyant, wasteful or spending money irrationally, (Philips, 2015). 
 

Table 1 
Level of the Causes of failure of Micro Enterprise Entrepreneurial Venture 

     When They Were Taken Altogether (N=84) 
 

Cause of Failure mean 
Quantitative 
Description 

Qualitative 
Interpretation 

I was not able to define the target market 4.35 Always Very High 

I am dejected by early failures 4.48 Always Very High 

I am running excessive overhead costs 4.37 Always Very High 

I‟m having inability to lead when difficulties arrive 4.41 Always Very High 

I fail to market aggressively 4.36 Always Very High 

I am getting obsessed with profits too early 4.32 Always Very High 

Lacking the Will to Sell 4.44 Always Very High 

I am dreaming beyond their horizon 4.39 Always Very High 

I had the inability to communicate effectively 4.41 Always Very High 

I am not being humble to customers 4.35 Always Very High 

I am aiming for glory without gumption 4.48 Always Very High 

Inadequate Knowledge about business 4.37 Always Very High 

I  had lack of focus for the business 4.41 Always Very High 

I had fear of failure 4.36 Always Very High 

I had lack of vision 4.32 Always Very High 

I am extravagant 4.75 Always Very High 

I started the business without a plan 4.92 Always Very High 

I had no managerial experience 4.29 Always Very High 

I had financing deficiency 4.32 Always Very High 

I had a „Quitting without trying‟ attitude 4.31 Always Very High 

mean 4.42 Always 

Very High 
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Statistics in table 2 revealed the highest mean score of 4.89 obtained by the group of older entre-

preneurs interpreted as “always” and could likewise mean that that the level of adverse effect to cause 

business failure is very high which could be implied that older group of entrepreneurs may have failed to 

formulate a business model or business plan which lead towards the failure of the enterprise. On the oth-

er hand, a mean score of 4.93 obtained by the group of younger entrepreneurs interpreted as “always” 

and could likewise mean that that the level of adverse effect to cause business failure is very high which 

could be implied fail to formulate business plan can be one major cause of business failure. According to 

(Jones, 20008), if one don‟t have plan, the success in entrepreneurship can be dicey. Lack of planning 

can make the business a mess. Moreover, a mean score of 4.76 on the issue of “extravagance” obtained 

by the group of younger entrepreneurs interpreted as “always” and could mean that they had the difficul-

ty controlling in the spending of money. That is the lack of restraint of spending money. Moreover, it 

should be noted that being an entrepreneur means being able to do more with less. The entrepreneur on 

the path to failure is the one who is extravagant–the habit of being excessively flamboyant, wasteful or 

spending money irrationally. Thrift or frugality is a requirement for entrepreneurial journey if you hope 

to become successful, (Philips, 2015).  

 

Table 2 
Level of the Causes of failure of Micro Enterprise Entrepreneurial Venture 

     When They Were Grouped According to age 
     Legend: VH = “The adverse effect to cause business failure is very high” 

Cause of Failure 

Older = 40 Younger = 44 

mean Description mean Interpretation 

Not Defining Target Market 4.34 Vh 4.34 Vh 

Dejected by Early Failures 4.48 Vh 4.48 Vh 

Running Excessive Overhead Costs 4.36 Vh 4.36 Vh 

Inability to Lead When Difficulties Arrive 4.39 Vh 4.39 Vh 

Failure to Market Aggressively 4.36 Vh 4.36 Vh 

Getting Obsessed with Profits too Early 4.32 Vh 4.32 Vh 

Lacking the Will to Sell 4.44 Vh 4.44 Vh 

Dreaming Beyond their Horizon 4.37 Vh 4.37 Vh 

Inability to Communicate Effectively 4.41 Vh 4.41 Vh 

Not Being Humble to Customers 4.35 Vh 4.35 Vh 

Aiming for Glory without Gumption 4.48 Vh 4.48 Vh 

Inadequate Knowledge about business 4.37 Vh 4.37 Vh 

Lack of Focus 4.41 Vh 4.41 Vh 

Fear of Failure 4.36 Vh 4.36 Vh 

Lack of Vision 4.31 Vh 4.31 Vh 

Extravagance 4.34 Vh 4.76 Vh 

Starting without any plan 4.89 Vh 4.93 Vh 

No managerial experience 4.28 Vh 4.28 Vh 

Financing deficiency 4.32 Vh 4.32 Vh 

Having a „Quitting without trying‟ attitude 4.57 Vh 4.31 Vh 

Mean 4.41 Vh 4.42 Vh 

http://www.naijapreneur.com/get-more-from-your-business/
http://www.naijapreneur.com/origin-of-madphilips/
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 Statistics in table 3 revealed the highest mean score of 4.95 obtained by the group of male entre-
preneurs interpreted as “always” which could likewise mean that the lack of restraint of spending money 
or business resources can damage the financial condition of the enterprise. That is, it should be worthy to 
note that thrift or frugality is a requirement for entrepreneurial journey if you hope to become successful, 
(Philips, 2015).  On the other hand the female group of entrepreneurs obtained a mean score of 4.46 on 
the same issue likewise interpreted as “always” and could likewise be implied that female had the issue 
of lack of restraint of spending money or business resources. Moreover a mean score of 4.88 obtained by 
the group of female entrepreneurs interpreted as “always” which appears to be the next highest mean 
score and hence, it can be said that female had the inability to plan well for the business and thus, ad-
versely affect the enterprise. 
 

Table 3 
Level of the Causes of failure of Micro Enterprise Entrepreneurial Venture 

     When They Were Grouped According to Sex 
     Legend: VH = “The adverse effect to cause business failure is very high” 

 Statistics in table 4 revealed the mean score of 4.407 and 4.417 obtained by the group of older 

and younger entrepreneurs respectively. The computed t value was .2166 which was below the @.05, 

critical value of 2.024 and thus, it can be said that there was no significant difference in the levels of the 

causes of failure of micro enterprises entrepreneurial venture when they are grouped and compared ac-

cording to their ages. Furthermore, statistics in table 4 revealed the mean score of 4.422 and 4.421 ob-

tained by the group of male and female entrepreneurs respectively. The computed t value was .0212 

which was below the @.05, critical value of 2.024 and thus, it can be said that there was no significant 

difference in the levels of the causes of failure of micro enterprises entrepreneurial venture when they are 

Cause of Failure male Description female Interpretation 

Not Defining Target Market 4.36 Vh 4.36 Vh 

Dejected by Early Failures 4.46 Vh 4.46 Vh 

Running Excessive Overhead Costs 4.36 Vh 4.36 Vh 

Inability to Lead When Difficulties Arrive 4.51 Vh 4.51 Vh 

Failure to Market Aggressively 4.36 Vh 4.36 Vh 

Getting Obsessed with Profits too Early 4.32 Vh 4.32 Vh 

Lacking the Will to Sell 4.45 Vh 4.45 Vh 

Dreaming Beyond their Horizon 4.76 Vh 4.37 Vh 

Inability to Communicate Effectively 4.41 Vh 4.41 Vh 

Not Being Humble to Customers 4.35 Vh 4.35 Vh 

Aiming for Glory without Gumption 4.48 Vh 4.48 Vh 

Inadequate Knowledge about business 4.37 Vh 4.37 Vh 

Lack of Focus 4.41 Vh 4.41 Vh 

Fear of Failure 4.36 Vh 4.36 Vh 

Lack of Vision 4.31 Vh 4.32 Vh 

Extravagance 4.95 Vh 4.46 Vh 

Starting without any plan 4.31 Vh 4.88 Vh 

No managerial experience 4.28 Vh 4.28 Vh 

Financing deficiency 4.32 Vh 4.32 Vh 

Having a „Quitting without trying‟ attitude 4.31 Vh 4.59 Vh 

mean 4.42 Vh 
4.42 Vh 

http://www.naijapreneur.com/origin-of-madphilips/
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difference in the levels of the causes of failure of micro enterprises entrepreneurial venture when they are 

grouped and compared according to their sexes. 

 
Table 4 

Comparative Statistics in the levels of Causes of Failure of Micro Enterprise  
     When They Were grouped according to the Selected Variables 

 
 
 
 
 
 
 
 
 
 
 

CONCLUSIONS 

 

 1. The failure to formulate a business model or a plan and the extravagant use of money were 

among of the major issues that adversely caused business failure hence, the effect was an unfavorable 

business position. 

2. Comparatively, the older and younger micro enterprise owners/operators had an identical level 

of behavioral patterns in operating the enterprise were issues that adversely affected the enterprise which 

had caused its failure were the extravagance and the lack of planning for their business. 

3. The male and female micro enterprise owners/operators had an identical level of behavioral 

patterns in operating the enterprise were issues that adversely affected the enterprise which had caused 

its failure likewise were the extravagance and the lack of planning for their business. 

 

RECOMMENDATION 

 

 1. The local government authorities in cooperation with non-government organizations should 

provide assistance program to micro entrepreneurs with greater emphasis on formulating business plan-

ning.  

 2. The local government authorities in cooperation with non-government organizations should 

provide assistance program to micro entrepreneurs with greater emphasis on spending patterns to avoid 

misuse or misappropriation of money. 

 3. Results of the study be shared and discuss with institutional community extension beneficiar-

ies to increase their awareness and understanding towards several factors that may cause failure in busi-

ness venture. 

 4. Results of the study be integrated in the course syllabus of teachers teaching in entrepreneur-

ship subject as part of the topic of discussion and test/examination. 
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ABSTRACT 
 

 This study was conducted to analyze the extent of  awareness  of solo parents to the 
different welfare development benefits and social services under RA 8972 and identified 
problems encountered  by them in availing those benefits  and services afforded to them by 
the government. Thirty –one (31) solo parents  in barangay Tonton, Lingayen  served as re-
spondents  selected  through the universal sampling. The study used descriptive survey 
method and frequency counts, percentage distributions, average mean, and rank order to 
statistically treat the data. It was revealed in the study that  majority of solo parents were  
within the age range of 16-23 years old, female, High school graduate, with 1-3 dependent 
children,  with monthly income of Php 10,000 below, unemployed, living in rural area, 
owned semi- concrete house, with 1-5 years as solo parent, were abandoned by their spouse, 
and were unmarried father or  mother. Solo parents usually aware of the livelihood develop-
ment services and educational benefits , while they were only somewhat aware on the other 
social services under RA8972.  The solo parent also encountered insufficient seminars, con-
ference and information dissemination campaign conducted in their barangay and lade of 
budget to fully and objectively implement the welfare development benefits and social ser-
vices under RA 8972.  The solo parents vary in their socio-economic profile , experienced 
different degrees or level awareness concerning various benefits  afforded them under RA 
8972, and encountered different problems availing the benefits and social services intended 
for solo parents under RA 8972.  
 
Keywords: awareness,  solo parent, RA 8972,  Welfare Development and Services 
 

INTRODUCTION 
 
 The roles of single parents often revolve around their families, their everyday affairs  focused 
into taking care of their child/children, their roles in the community and their social life are most of the 
time deferred by their family affairs. In the same way, single parents are mostly concerned with making 
and imposing rules inside the family when it comes to rituals, single parents ( Bagolong, 2016) . 
  
 Family Law Advocacy for Low and Moderate Income Ligitants, 3rd Edition (2018) states that 
when married or unmarried parents separate, they shall arrange to whom the child will stay but still both 
parents are obliged to give support to the finances and guidance, and also the other parent shall visit the 
child depends on the arrange span of days. Also in this situation the single parenting occurs that‟s why 
the authority shall decide the following; what is the best for the child, the ability of the parents to com-
municate with each other, each parent‟s relationship to the child, and where each parent lives and wheth-
er the housing conditions are appropriate for the children‟s own good. 
 
 Being a solo parent is coupled with burdens, problems, and difficulties in life, most especially 
when it concerns the children. From financial problem to supporting the family‟s basic needs to emotional 

problems which he/she may encounter and with the sole capacity to solve it without help. Sometimes,  
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problems which he/she may encounter and with the sole capacity to solve it without help. Sometimes, 
because of these problems, the child/children are being neglected in terms of parenting and emotional 
support.  

 
Thus. this study was conducted  to determine the extent of awareness of solo parents living in 

Tonton, Lingayen, Pangasinan  to welfare development benefits and social services embodied in RA 
8972. 

 
 

Literature Review 
 
Single Parenting in the Philippines 
 
 A single parent (also lone parent and sole parent) is a parent who cares for one or more children 
without the assistance of another parent in the home. The legal definition of “single parenthood” may 
vary according to the local laws of different nations or regions. 

 
Children of single parents are very likely to share more household responsibilities, including 

looking after themselves. Single parents often discuss things with their children (usually financial and 
family decisions) which, in other families, are usually discussed only between parents. This can make the 
children from these families, particularly independent, mature, resourceful, and responsible as compared 
to their peers. And the negative effect is they are not financially stable. And the children are discriminat-
ed because their parents  don‟t live together. 

 
REPUBLIC ACT NO. 8972 “THE SOLO PARENTS' WELFARE ACT OF 2000”  described  

"Solo parent"  as  any individual who falls under any of the following categories:     (1) A woman who 
gives birth as a result of rape and other crimes against chastity even without a final conviction of the of-
fender: Provided, That the mother keeps and raises the child;  (2) Parent left solo or alone with the re-
sponsibility of parenthood due to death of spouse;  (3) Parent left solo or alone with the responsibility of 
parenthood while the spouse is detained or is serving sentence for a criminal conviction for at least one 
(1) year;  (4) Parent left solo or alone with the responsibility of parenthood due to physical and/or mental 
incapacity of spouse as certified by a public medical practitioner;  (5) Parent left solo or alone with the 
responsibility of parenthood due to legal separation or de facto separation from spouse for at least one 
(1) year, as long as he/she is entrusted with the custody of the children;  (6) Parent left solo or alone with 
the responsibility of parenthood due to declaration of nullity or annulment of marriage as decreed by a 
court or by a church as long as he/she is entrusted with the custody of the children;  (7) Parent left solo or 
alone with the responsibility of parenthood due to abandonment of spouse for at least one (1) year;  (8) 
Unmarried mother/father who has preferred to keep and rear her/his child/children instead of having oth-
ers care for them or give them up to a welfare institution;  (9) Any other person who solely provides pa-
rental care and support to a child or children;  (10) Any family member who assumes the responsibility 
of head of family as a result of the death, abandonment, disappearance or prolonged absence of the par-
ents or solo parent.   

 
STATEMENT OF THE PROBLEMS 

 
The main problem of this study  is  to determine the extent of awareness of solo parents to wel-

fare development benefits and social services under RA 8972. Specifically, it sought to answer the fol-
lowing questions: 

 
1. What  is the socio-economic profile of the respondents in terms of: 
     a.  age 
              b.  sex 
  c. Educational attainment 
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  d.   Number of dependent children  
 e.  Occupation 

  f. Monthly Income 
  g. Area of Domicile 
  h. Years of being solo parent 
  i. Circumstances of being a solo parent? and 
  J. Residential Home? 

 2. What is the extent of awareness of solo parents to welfare development benefits and social 
services under R.A 8972? 

 3. What are the problems encountered by solo parents to avail of the welfare development bene
 fits and social services under RA 8972?  

 
METHODS AND METHODOLOGY 

 
 The descriptive method of research was used in this study. The respondents of this study were 
the thirty-one (31) solo parents, of which 28 are female, and  three (3) are male of Barangay Tonton Lin-
gayen, Pangasinan for CY 2018-2019 who were selected through universal sampling. They were asked 
to assess the status of the solo parents in terms of their extent of awareness to different welfare develop-
ment benefits and social services under RA 8972 and the problems encountered on how they can avail of 
such services. 
 The major instrument employed in gathering the needed data  was a questionnaire adopted from 
Parenting for a Digital Future (www.Ise.ac.uk) with modification to suit the purpose and semi structured 
interview guide based on the specific questions of the study. Frequency counts, Percentage distribution , 
rank order and mean rating were used to statistically treat the data 

 
FINDINGS 

 SOCIO-ECONOMIC PROFILE OF THE RESPONDENTS 
 Table 1 reveals  the frequency and percentage distribution of the of the Socio-economic 

profile of the respondents in terms of  Age,  Sex, Educational Attainment, Number of Dependent Chil-
dren of the Family, Monthly Income, and Occupation .  

 
Table 1 

Socio-Economic Profile of the Respondents 
N=31 

 
 

Profile Variables Frequency (f) Percentage(%) 
Age     

16-23 
24-31 
32-39 
40-47 
48-55 

56-above 

9 
8 
6 
2 
2 
4 

  
29.03 
25.81 
19.35 
6.45 
6.45 
12.9 

Sex     
Male 

Female 
3 

28 
9.68 

90.32 
Educational Attainment Frequency (f) Percentage (%) 

Did not go to school 0 0 
Elementary Graduate 6 19.35 
High School Graduate 14 45.16 

Vocational/Technical Education Graduate 7 22.58 
College Graduate 4 12.90 
Masteral Degree 0 0 
Doctoral Degree 0 0 

Total 31 100% 
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 The number of solo parents is high within the age range of 16-23, 24-35, and 32-39 years old, 
comprising 29%,26%, and 19% respectively. It can be implied from the findings that more respondents 
are solo parents at an early age. In terms of sex most of the solo parents are female with 28 or 90.3%, 
while only 3 or 9.68% are male. Obviously, the results indicated that most solo parents are female. These 
findings can be attributed to the vulnerability trait or nature of women to easily give up when confronted 
with difficult circumstances and financial problems. 

With regards to their educational attainment of a quarter number solo parent was high school 
graduate with 14 or 45.16%, while more of them was neither master, doctoral degree holder, nor have 
not gone to school. 
 It can be inferred from the findings that more than the majority of the respondents are elemen-
tary and high school graduate only. These findings may further mean that since the respondents want of 
higher education, they have not thought of preserving their marital relationship, but instead, they are opt-
ed to separation or just ending their relationship to release themselves from pain, misery, and frustration. 
 In the number of  dependent children of the family, twenty-one (21) or 67.74% of the solo par-
ents have 1-3 dependent children, while more of them have neither 10-12 or more than 13 dependent 
children. These findings may mean that more than the majority of the respondents have 1-3 number of 
dependent children which can cause  problem to solo parents in terms of providing a better life and stable 
sustenance to their children depending on them. It can be gleaned from the table that  a great number of 
24 or 77.4% of solo parents have monthly income of Php 9,999.00 – below. These findings may imply 
that most of the respondents are living within the poverty line, which can be attributed to their  low level 
of education. Hence, they can hardly find a high paying job. 
 It can be inferred from the findings that the majority of the respondents are poor and find diffi-
culty in providing the needs of their children. In terms of occupation,  11 or 35.48% of solo parents are 
unemployed; while 8 or 25.81% are self-employed. These findings may imply that because the majority 
of the respondents have a low level of education, expectedly they find difficulty in looking for a good 
job, hence, most of them are unemployed.  Besides, in our society, companies or industries give priori-
ties to those who have higher educational attainment. 
    In  area of domicile, 28 or 90.32% solo parents are living in rural areas, while none of the solo 
parents live in the suburban area. It can be surmised from the findings that the respondents‟ low level of 
education and unemployed status can be attributed to the simple way of living that  are contented within 
their area of domicile.  In terms of residential  home there are 8 or 25.81% solo parents who own semi-
concrete house; while 3 or 9.08% declared “others” under the category of renting a house. 

Number of Dependent Children of the Fami-

ly 
    

1-3 21 67.74 

4-6 5 16.13 

7-9 5 16.13 

10-12 0 0 

13-above 0 0 
Monthly Income     

Php 30,000.00 – above 
Php 10,000-29,000 
Php 9,000-below 

1 
6 
24 

3.23 
19.35 
77.4 

Occupation 
    

Government Employee 
Private Employee 
Self-Employed 
OFW ( Overseas Filipino Worker) 
Unemployed 

3 
6 
8 
3 
11 

9.68 
19.35 
25.81 
9.68 
35.48 
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Table 2 
Area of Domicile and Residential Home of the Respondents 

N=31 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Table 3 
Respondents‟ Years of Being a Solo Parent and 

Circumstances of Being a Solo Parent 
N=31 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Area of Domicile Frequency (f) Percentage (%) 

Urban 2 6.45 
Rural 28 90.32 
Sub-urban 0 0 
Ex-urban (squatter area) 1 3.23 

Total 31 100% 

Residential Home of Solo Par-

ent 
Owns house Renting 

Frequency (f) Percentage (%) Frequency (f) Percentage (%) 
Nipa Hut 3 9.68     
Bungalow 3 9.68     
Concrete 7 22.58     
Two-story 3 9.68     
Semi-concrete 8 25.81     

Others 2 6.45     
Apartment     1 3.22 
Condominium     0 0 
Bed spacer     1 3.22 
Others     3 9.68 

Total 26 83.88% 5 16.12% 

     Years of Being a Solo Parent Frequency (f) Percentage (%) 

1-5 20 64.51 

6-10 7 22.58 

11-15 3 9.68 

16-20 0 0 

21-above 1 3.23 

Total 31 100% 

  Circumstances of Being Solo Parent     Frequency 

(f) 

Percentage 

(%) 
1.Death of spouse 0 0 

  

2.Legal separation or de facto separation 

  

1 

  

3.23 
  

3.Giving birth as a result of rape and other crimes 

against chastity 

  

6 

  

12.90 

  

4. Spouse is detained or serving a sentence for a 

criminal conviction 

  

0 

  

0 
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 Table 3 shows  that 20 or 64.51% of solo parents are experiencing such status for 1-5 years al-
ready; while more of them experiencing  such status for 16-20 year. This implies that the respondents are 
experiencing solo parent status for just a short period.  
        With respect to the circumstances of being solo parent,  14 or 45.16% and 10 or 32.26% are solo 
parents due to the abandonment of spouse and for being unmarried father/mother. These findings may 
simply mean that abandonment of spouse is just a common reason and observation why many results  to 
solo parent status, especially those of young parents who entered into such a relationship at early ages.   
       
On the Extent of Awareness of Solo Parents to Welfare Development and Social Services        
 under RA 8972 
 
             The solo parents are Usually Aware of the livelihood development services (2.90), and Educa-
tional Benefits (2.68) afforded them under RA 8972, and they are only Somewhat Aware of the other 
social services. It can be surmised from the findings that the awareness of the solo parents in Barangay 
Tonton concerning the social  services that they are entitled of as provided in RA 8972 is to a lesser ex-
tent. 
                 The findings may also mean that the solo parents lack  information and knowledge on the dif-
ferent benefits and social services embodied in RA 8972 that they can be availed of to improve their liv-
ing condition, improve their social relationships and lessen or relieve their difficulties and miseries that 
they are experiencing in life at present. 
 

Table 4 
Mean Rating on the Extent of Awareness of the Respondents  

on the Welfare Development Benefits and  
Social Services under RA 8972 

 

  

5.Physical and/or mental incapacity of a spouse 

  

0 

  

0 
  

6.Declaration of nullity or annulment of marriage 

  

0 

  

0 
  

7.Abandonment of spouse 

  

14 

  

45.16 
  

8.Unmarried father/mother 

  

10 

  

32.26 
9. Solely providing parental care and support to a 

child/children 

0 0 

  

10.Head of the family due to death, abandon-

ment, disappearance or prolonged absence of the 

parents 

  

0 

  

0 

Total 31 100% 

  

Benefits and Services 

  

  

WM 

  

  

Interpretation 

1.Livelihood development services 2.90 Usually Aware 

2.Counseling services 2.48 Somewhat Aware 
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On the Problems Encountered by Solo Parents to Avail of the Welfare Development and Social 
Services under RA 897. 
 
            The table 5  below represents  that  greater number of 29 solo parents have encountered problems 
on  insufficient seminars, conferences and information dissemination campaign conducted in their Ba-
rangay regarding RA 8972; and lack of subject to fully and objectively implement the welfare develop-
ment benefits and social services under RA 8972; which were both ranked 1.5; while problem on 
“unaware of the different procedures in availing the welfare development  benefits and social services, 
was given the last rank of 10. 
 

Table 5 
Frequency and Rank Order of the Different Problems  

Encountered by the Respondents 
 

3.Parent effectiveness 2.42 Somewhat Aware 

4.Flexible Work for Solo Parent 2.48 Somewhat Aware 

5.Special Projects for Solo Parent 2.48 Somewhat Aware 

6.No-work Discrimination for Solo Parents 2.26 Somewhat Aware 

7.Educational Benefits 2.68 Usually Aware 

8.Parental Leave of Seven (7) Working Days for Solo Parent 2.35 Somewhat Aware 

9.Housing Benefits for Solo Parent 2.35 Somewhat Aware 

10.Medical Assistance/Health Care for Solo Parent 2.45 Somewhat Aware 

Problems Encountered Frequency (f) Rank 

1.Lack of information about R.A.8972 28 4 

2.Unaware of the different procedure in 
availing the social development and 
welfare benefits and service offered to 
solo parents 

25 10 

3.Lack of coordination of barangay offi-
cials and the beneficiaries 

26 8.5 

4. Lack of full time municipal social 
workers in the barangay to attend the 
concerns of solo parents 

26 8.5 

5. Social development and welfare ser-
vices and other related services are not 
fully and objectively implemented 

27 6.5 

6.Insufficient seminars, conferences, 
and information dissemination cam-
paign conducted in the barangay regard-
ing the social development and welfare 
services afforded to solo parents 

29 1.5 
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             These findings may mean that because of these problems encountered by the solo parents justi-
fied their low level of awareness and knowledge or the different benefits and social services afforded to 
them under RA 8972. It can be implied from the findings that the barangay officials of barangay Tonton 
are not fulfilling their functions along with these areas to the maximum to reach out these solo parents so 
they can also improve their living conditions and enjoy those benefits and services that our government 
is giving them. 
 

CONCLUSIONS 
 

          In the light of the findings of this study the following conclusions were drawn. 
 
    1. The solo parent-respondents of Barangay Tonton vary in terms of their socio-economic pro-
file. 
 
    2. The solo parent-respondents experienced different degrees of awareness with respect to the 
welfare development benefits and social services afforded them under RA 8972. 
 
     3. The solo parent-respondents encounter various problems in availing the welfare develop-
ment and social services intended for them under RA 8972. 
 
 

RECOMMENDATIONS 
 
 The following actions are recommended to possibly offer solutions to the different problems and 
concerns of the solo parents in Barangay Tonton and other section of the society experiencing light in 
life. 

1. The barangay officials of Tonton Lingayen, Pangasinan showed conduct massive 
information dissemination campaign on the welfare development benefits and social 
services under RA 8972 and to reach out those solo parents in the remote areas so 
they can effectively and properly avail of the benefits and services intended for them 
by the government. 

 
2. The Local Government Unit, through the Municipal Welfare and Development 
 Office, should support the barangay‟s information dissemination campaign or 
 RA 8972 and should provide a lot sufficient fund to finance its full implement
 tations. 

7. Lack of budget to fully and objec-
tively implement the social develop-
ment benefits and welfare services un-
der RA 8972 

29 1.5 

8.No political will of barangay officials 
to implement RA 8972 re: Benefits and 
Services afforded to Solo Parents 

28 4 

9.Lack of trust of Solo Parents to the 
barangay officials implementing RA 
8972 or on the giving/awarding of ben-
efits and services 

27 6.5 

10. Lack of knowledge and awareness 
of Solo Parents on the different services 
under RA 8972 afforded to them 

28 4 
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3. The barangay council of Tonton, Lingayen should organize eligible solo parents for 
easier dissemination of information regarding the Solo Parents Act or the RA 8972 
 
4. The solo parents of Barangay Tonton in Lingayen should participate cooperate and 
support in those programs, projects and intended in them, particularly those services em-
bodied in RA 8972 by their barangay officials. 
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ABSTRACT  
 

The study aims to evaluate the contribution of the Alternative Learning System (ALS) pro-
gram to the living condition of the Accreditation and Equivalency (A&E) Test passers in the 
district of Alicia, Bohol, Philippines. The researchers employed the descriptive survey meth-
od in order to obtain information concerning the current status of the variables or conditions 
in a situation with the aid of researchers’ constructed questionnaire as the gathering tool in 
this study. The study found out that Alternative Learning System program was very helpful 
in the lives of the Accreditation and Equivalency Test passers as to socio-economic status; 
their age, age year graduated, employment status, and continuing education are necessary 
for occupational opportunity. As to self-transformation, the graduate can succeed in life re-
gardless of age, sex, year graduated, employment status, business/entrepreneurship, continu-
ing education and monthly income. The result implies that ALS program can help them suc-
ceed in life but due to limited acquired skills, they can get employment with a low monthly 
income. Therefore, this study concludes that ALS program effectively help the graduates to 
numerous opportunity such as employment, educational advancement and self-worth. Based 
on the conclusions mentioned, the researchers recommend that ALS passers are encouraged 
to proceed to higher education so they will become professional and able to apply for a job 
with higher salary and compensation and there should be a graduate tracer program to en-
sure monitoring and evaluation of their living condition. Furthermore, there should be an 
inclusion of business and entrepreneurship training-workshops in the curriculum in order to 
generate livelihood projects and other source of income. Lastly, LGU should initiate pro-
gram that can develop skills for ALS graduates and other people. 
 
 
Keywords: Accreditation and Equivalency Test Passers, Alternative Learning System Program  
 
 

INTRODUCTION  
 

Every Filipino has the right to free basic education, but not all were given a chance to finish their 
studies from formal school because of different reasons, that is why there were many dropouts from 
school, while others don‟t have schools in their place.  
  According to Apao, Dayagbil, Abao (2014) as cited by Atilano, Omanito, and Desipeda (2016), 
illiteracy was noted as the biggest obstacle that hampers the economic growth of a country. Southeast 
Asian and African countries, most especially, have been bombarded with economic crisis brought about 
by poverty which links to illiteracy. Philippines was tagged as one of the countries to have the highest 
poverty incidence rates in Southeast Asia. Amongst everyone, the out-of-school children (OSC), out-of-
school youth (OSYs), and out of-school adults (OSAs) were the most affected by poverty due to lack of 
educational opportunities created, however, by illiteracy itself said.  
 With these premises, the researchers chooses this study to evaluate the contribution of Alterna-
tive Learning System Program to the living conditions of Accreditation and Equivalency test passers of 
Alicia District.  
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To deeply know if ALS has a great help in the lives of the respondents, if their socio-economic status has 
changed, if their personal lives has  transformation, and if they have an achievement after passing and 
graduating the program.  
 
 

REVIEW OF LITERATURE 
 

 The Alternative Learning System (ALS) is a parallel learning system in the Philippines that pro-
vides a practical option to the existing formal instruction. When one does not have or cannot access for-
mal education in schools, it is an alternate or substitute. ALS includes both the non-formal and informal 
sources of knowledge and skills. There are two major programs on ALS that are being implemented by 
the Department of Education. One is the Basic Literacy Program which aims to uproot the illiteracy of 
the out-of-school youth and adults by teaching how to read and write or known as literacy and numeracy, 
and the other is the Continuing Education Program – Accreditation and Equivalency (A&E). The Depart-
ment of Education (DepEd) leads in the delivery of a “second chance” program to build human capital of 
out of school youth and adults through the implementation of the Alternative Learning System. ALS en-
rollees who pass the accreditation and equivalency (AE) exam receive a government credential that can 
facilitate access to higher education, vocational training, and overall better employment prospects 
(World Bank, 2018). 
 
 Since every Filipino has a right to free basic education, the government establishes an Alterna-
tive Learning System to provide all Filipinos the chance to have access to and complete basic education 
in a mode that fits their distinct situations and needs. The 1987 Philippine Constitution provides for the 
recognition and promotion of other forms of education other than formal education. Article XIV, Section 
2, Paragraph 4 concisely encourages non-formal, informal and indigenous learning systems as well as 
self-learning, independent and out-of-school study programs particularly those that respond to communi-
ty needs. Furthermore, it provides for the recognition and promotion of other forms of education other 
than formal education through Article XIV, Section 2, Paragraph (1) declares that the State shall estab-
lish, maintain and support a complete, adequate and integrated system of education relevant to the needs 
of the people and society; and paragraph (4) concisely encourages non-formal, informal and indigenous 
learning systems as well as self-learning, independent and out-of-school study programs particularly 
those that respond to community needs. 
 
  This provision leads to the Governance Act for Basic Education otherwise known as the Repub-
lic Act 9155 stipulates the establishment of the Alternative Learning System (ALS) to provide out-of-
school children, youth and adults population with basic education (deped.gov.ph) According to Hamid 
(2011) as cited by Ghaemi (2014) seriously examined socio-economic status for its influence on academ-
ic achievement and the number of them is even smaller in the field of foreign language learning. The 
relationships between secondary school students‟ family socioeconomic characteristics and their aca-
demic achievement in English in a rural sub-district in Bangladesh. The results revealed that the rural 
students had low levels of academic achievement in English and within this overall low level of achieve-
ment, there were patterned relationships between the students‟ family income and parental education and 
their academic achievement in English. Students who had higher levels of parental education and family 
income were more likely to obtain higher scores on the proficiency test as well as higher grades in Eng-
lish in the Secondary School Certificate examination. Participatory educations that promote critical self-
reflection that lead to transformed habits of the mind are the essence of transformative learning 
(Mezirow, 2000). Mezirow (1997) has stated that critical reflection is the key concept in transformational 
learning. Transformation should be directed towards more complex teaching epistemologies that recog-
nise uncertainty and risk (Lotz-Sisitka, 2010). According to Gorski (2001), multicultural education must 
be a transformational process; that is, it must be a process through which all aspects of education are ex-
amined and critiqued and rebuilt on ideals of equity and social justice. Most people who identify with 
multicultural education as an important process for improving education for all students agree that trans-
formation--large scale change--is needed in curriculum, pedagogy, assessment, and other aspects of schools 
and schooling. 
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lum, pedagogy, assessment, and other aspects of schools and schooling.  
 Academic achievement represents performance outcomes that indicate the extent to which a per-
son has accomplished specific goals that were the focus of activities in instructional environments, spe-
cifically in school, college, and university. School systems mostly define cognitive goals that either ap-
ply across multiple subject areas (e.g., critical thinking) or include the acquisition of knowledge and un-
derstanding in a specific intellectual domain (e.g., numeracy, literacy, science, history). It should be con-
sidered to be a multifaceted construct that comprises different domains of learning (Steinmayr, Meißner, 
Weidinger & Wirthwein, 2014). 

OBJECTIVES OF THE STUDY 
 

 The specific objectives of the study are the following: 
 

1. What is the demographic profile of the respondents in terms of: 
1.1 age; 
1.2 sex; 
1.3 year graduated; 
1.4 skills acquired;  
1.5 employment status; 
1.6 business; 

1.7 continuing education and; 
1.8 monthly income? 

2. What is the respondents‟ living condition in terms of: 
2.1 socio- economic status; 
2.2. self- transformation; and 
2.3 achievement? 

3. Is there a significant relationship between alternative learning system program; its contribution to the 
A&E test passers‟ living condition in terms of: 

3.1 socio- economic status; 
3.2. self- transformation; and 
3.3 achievement? 

4. What development plan could be proposed based on the findings? 
 

 
RESEARCH METHODOLOGY 

 
Design 
 Descriptive survey method research was used in order to obtain information concerning the cur-
rent status of the variables or conditions in a situation with the aid of questionnaire as the gathering tool 
in this study. 
Environment and Participants 

This study was conducted in Alicia District only which is located in the eastern part of the prov-
ince of Bohol. The respondents subjected in this study through random selection, with one hundred (100) 
ALS graduates in the said district. They were composed of fifty (50) females and only fifty (50) male 
respondents. 
Instrument 

The researchers employed an enhanced questionnaire constructed by the researcher and was 
validated by the statistician in order to answer the research objectives. The said questionnaire was pre-
sented and validated by the statistician in order to strengthen its data gathering. It was composed of two 
parts, first is the ALS passers‟ profile such as age, sex, year graduated, skills acquired, employment sta-
tus, business, continuing education and monthly income. Second part is the ALS passers‟ living condi-
tions composed of three (3) categories, the first category is about the socio-economic status, second is 
self-transformation and last is the achievement of the ALS passers, with a total of thirty (30) items. 

The gathered data where tallied, collated. And subject to careful analysis and interpretation through statis-
tical treatment. 
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self-transformation and last is the achievement of the ALS passers, with a total of thirty (30) items. 
The gathered data where tallied, collated. And subject to careful analysis and interpretation 

through statistical treatment. 
 

Data Gathering Procedure 
The respondents go through the proper procedure from the Dean of College of Advanced Stud-

ies, Superintendent of the Department of Education, and official permit from the Supervisor to conduct 
this study; the researcher likewise asked permission to the District Alternative Learning System Coordi-
nator (DALSC) for the purpose of this study. Questionnaires were distributed personally to the respond-
ents and explained to them thoroughly the importance of the study and assisted in answering the ques-
tionnaires to clarify the difficult words or questions to the respondents. The said respondents were given 
ample time to answer the questions. It was then retrieved the answered questionnaires by the researcher 
itself.  

The gathered data were then tallied, tabulated and collated and were subjected to descriptive and 
inferential statistics for the purposes of analysis and interpretation in accord to the specific problems of 
the study. Thus, adding empirical data.    

 
Data Analysis 

 To determine IF THERE IS A significant relationship between alternative learning sys-
tem program; its contribution to the A&E test passers‟ living condition, the percentage, weighted mean, 
and Spearman Rank Correlation Coefficient (rs) were used. 

 
RESULTS AND FINDINGS 

 
As shown in Table 1, the result indicates that majority of the graduates where from the age bracket of 21-
30 years old with fifty-nine (59) frequency of the total respondents. This means that most ALS respond-
ents were within the early adulthood period wherein career related achievements and preparation of life 
attainment occurs. As to sex, there were fifty (50) male respondents and female respondents for a total of 
100. There was equality distribution of respondents in this study. On the other hand, out of one hundred 
(100) ALS respondents, there were frequency of twenty-nine (29) who were able to graduate from the 
program during the year 2017, in terms of the skills acquired by the ALS respondents, it shown that sev-
enty-two (72) of the respondents did not acquire any skills. The result reveals that majority of the re-
spondents were uninterested in acquiring additional training either from vocational courses or short 
courses but instead they considered job opportunity. As to employment status, there were only thirty-
eight (38) of the total respondents were unemployed and sixty-four (64) of them were to get employ-
ment. Most of the ALS respondents were employed as a result after taking ALS program and they were 
able to provide basic needs for their self and family.  
 
Table 1.Profile of the Respondents 
 

 
1.1 Age Frequency Percentage Rank 

Below 20 years old 

6 6% 3 
21-30 years old 

59 59% 1 
31-40 years old 

30 30% 2 
41-50 years old 

4 4% 4 
51-60 years old 

1 1% 5 
61 years old and above 

0 0%   

Total 100 100.00%   
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The results connotes that most ALS grad-
uates established the sense of purpose and 
acquired knowledge necessary for adult 
life.  
 

Table 3.1Relationship Between  the Re-
spondents‟ Profile and Their LivingCon-
dition as to Socio-Economic Status 

*Correlation is at 0.05 level (2-tailed) 

Table 3.1 shows the relationship between 
the respondents‟ profile and their living 
condition as to socio-economic status. 
The result revealed that there is signifi-
cant relationship between the socio-
economic status of the respondents and 
their profile in terms of age, year graduat-
ed, employment status, and continuing 
education, hence, the null hypothesis is 
rejected. The result signifies that age, 
year graduated, employment status, and 
continuing education are necessary for 
occupational opportunity. After graduat-
ing the program, ALS passers able to 
land a job and provide the basic needs of 
their family. 
 

1.2 Sex       
Male 50 50% 1.5 

Female 50 50% 1.5 
Total 100 100%   

1.3. Year Graduated       
2013 15 15% 4 
2014 16 16% 5 
2015 20 20% 2.5 
2016 20 20% 2.5 
2017 29 29% 1 

Total 100 100.00%   
1.4 Skills Acquired       

None 72 72% 1 
Cookery NCII 4 4% 6.5 

Driving 3 3% 6 
Electrical Installation 

Maintenance 1 1% 7.5 
Tailoring 1 1% 7.5 
Welding 8 8% 2 

Bread and Pastry 4 4% 6.5 
Others 7 7% 1 

Total 100 100%   

1.5 Employment Status 
      

Unemployed 36 34% 2 
Employed 64 64% 1 

Total 100 100%   
1.6 Business/
Entrepreneurship 

      

None 96 96% 1 
Sole Proprietorship 4 4% 2 

Total 100 100%   

1.7 Continuing Education 
      

None 84 84% 1 
Vocational 1 1% 4 

Senior High School 6 4% 3 
College 9 11% 2 

Total 100 100%   

1.8 Monthly Income       

below 5,000 71 71% 1 
6,000-10,000 20 20% 2 
11,000-15,000 4 4% 3 
16,000-20,000 1 1% 6 
21,000-25,000 1 1% 6 
26,000-30,000 1 1% 6 
above 31,000 2 2% 4 

Total 100 100%   

Socio-
Economic Sta-
tus and……… 

r Sig
. 

Inter-
pretatio

n 

De-
cisio

n 

Profile         

Age 0.2
89 

0.0
04 

Signifi-
cant 

Re-
ject 
Ho 

Sex 0.0
54 

0.5
95 

Not 
Signifi-

cant 

Do 
not 
Re-
ject 
Ho 

Year Graduated 
-

0.2
57 

0.0
10 

Signifi-
cant 

Re-
ject 
Ho 

Employment 
Status 

0.3
33 

0.0
01 

Signifi-
cant 

Re-
ject 
Ho 

Business/
Entrepreneur-

ship 

-
0.0
13 

0.8
96 

Not 
Signifi-

cant 

Do 
not 
Re-
ject 
Ho 

Continuing 
Education 

-
0.3
73 

<0.
00
1 

Signifi-
cant 

Re-
ject 
Ho 
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However, there is no significant relationship between the respondents‟ socio-economic status 
and their profile as to sex and business/entrepreneurship, hence the researcher failed to reject the null 
hypothesis. This denotes that the respondents‟ sex and business/entrepreneurship were not the basis to 
achieve high-level socio-economic status. Moreover, ALS passers were not engaged in business or entre-
preneur since they were given opportunity to get employment after graduated the program.  

Table 3.2 shows the relationship between the respondents‟ profile and their living condition as to 
self-transformation. The result revealed that there is a significant relationship between socio-economic 
status of the respondents in terms of continuing education and sex to self-transformation. Thus, the null 
hypothesis is rejected. This means that their lives changed for the better after graduated ALS program. 
The program effectively obtains its goals to improve living condition after taking and completing the 
course program. 

On the other hand, there is no significant relation between alternative learning system program; 
its contribution to the A&E test passers‟ living condition as to age, year graduated, employment status, 
business/entrepreneurship and monthly income to self-transformation. Hence, the researcher failed to 
reject the null hypothesis.  

This change may depend on the person‟s decisions and perspectives in life. Education is an im-
portant process for improving the lives of the students and can build self- transformation. 

 
Table 3.2Relationship Between the Respondents‟ Profile and Their Living Condition as to Self-
Transformation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       
*Correlation is at 0.05 level (2-tailed) 

 

Table 3.3 shows the 
relationship between the respondents‟ profile and their living condition as to achievement. The result 
revealed that there no significant relationship between the achievement of the respondents and their pro-
file in terms of age, sex, year graduated, employment status, business/entrepreneurship, continuing edu-
cation and monthly income education hence, the researcher failed to reject the null hypothesis. The re-
sults implies that the ALS graduate can succeed in life regardless of age, sex, year graduated, employ-
ment status, business/entrepreneurship, continuing education and monthly income. The importance of 
skills and lifelong learning according to Vera, Toscano, Rodrigues, and Costa (2017) revealed that social 
outcomes were affected not only by the formal qualification obtained, determined by the education varia-
ble, but also throughout the life cycle. Indeed, education and training when undertaken during adult life 
have a significant impact, especially in volunteering. 

 
 
 

Self-
Transfor-
mation 
and……… 

r Sig. Interpreta-
tion Decision 

Profile         

Age -
0.126 0.213 Not Signifi-

cant 
Do not 

 Reject Ho 

Sex -
0.206 0.039 Significant Reject Ho 

Year Graduat-
ed 0.139 0.169 Not Signifi-

cant Do not Reject Ho 

Employment 
Status 

-
0.016 0.875 Not Signifi-

cant Do not Reject Ho 

Business/
Entrepreneur-
ship 

-
0.047 0.642 Not Signifi-

cant Do not Reject Ho 

Continuing 
Education 0.278 0.005 Significant Reject Ho 

Monthly In-
come 0.046 0.647 Not Signifi-

cant 
Do not 

Reject Ho 
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Table 3.3Relationship Between  the Respondents‟ Profile and Their Living Condition as to Achievement 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      *Correlation is at 
0.05 level (2-tailed) 

 

CONCLUSIONS 
 

 The results revealed a significant relationship on the Alternative Learning System program to the 
living condition in terms socio- economic status. Therefore, this study concludes that ALS program ef-
fectively help the graduates to numerous opportunity such as employment, educational advancement and 
self-worth. This means that after the program, their lives changed for the better and effectively obtain its 
goals to improve living condition after taking and completing the program.  
 

RECOMMENDATIONS  
 

 Based on the conclusions mentioned, the following recommendations are offered. 
1.   ALS Passers are encouraged to proceed to higher education so that they will become professional 
and able to apply for a job with higher salary and compensation.   
2. There should be an ALS graduate tracer program to ensure monitoring and evaluation of their living 
condition. 
3. There should be an inclusion of business and entrepreneurship training- workshops in the curriculum 
in order to generate livelihood projects and other source of income. 
4. LGU should initiate program that can develop skills for ALS graduates and other people. 
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ABSTRACT  
 
Teachers’ competencies and motivation have remained two separate areas in history of edu-
cational research, but much attention of research is not paid to correlation between teaching 
competencies and teacher motivation. The main thrust of this study was to determine the 
teachers’ level of behavioral competencies in relation to their level job satisfaction in the 
public elementary schools of Ubay, Bohol, Philippines. This study employed descriptive sur-
vey using modified questionnaires from the survey-checklists in order to address the prima-
ry aim of this study. There were a total number of one hundred ninety-eight (198) respond-
ents who participated in the survey, comprising of one hundred eighty-two (182) teachers 
and sixteen (16) school heads. After the data collection, these were tabulated, analyzed and 
interpreted. It was found out that there is no significant relationship between the teachers’ 
profile to behavioral competencies and job satisfaction, and no relationship between teach-
ers’ behavioral competencies and job satisfaction. Furthermore, there is a significant differ-
ence between the respondents’ viewpoint on the overall teachers’ behavioral competencies 
while there is a significant difference between the respondents’ assessment on the overall 
teachers’ job satisfaction. Therefore, it was concluded that the teachers’ satisfaction in their 
work defends on how they will perform on the given competencies that emphasizes on pro-
fessionalism and ethics which demonstrates on the standard of conduct and morality of their 
profession. Based upon the findings and conclusions of the study, it was recommended that 
the Department of Education (DepEd) may design remedial measures that could elevate the 
job satisfaction level of the teachers, especially in the aspect of job security; and there should 
be an intensified trainings and workshops especially to the neophyte teachers who need tech-
nical assistance and support. 
 
Keywords: Behavioral Competencies, Developmental Plan, Job Satisfaction, Teachers 
 
 

INTRODUCTION  
 

Teachers are individuals who are the most important group of professionals for a nation‟s future. 
Therefore, their motivation towards their job is important. However, the critical question is, “Are the 
teachers satisfied and happy in being called Kto12 teachers of the 21st Century?” Whether the response 
is Yes or No, the importance of teachers‟ job satisfaction in having a motivated and productive work-
force could not be underestimated.  
 Job satisfaction is the employees‟ or workers‟ feelings and a state of mind towards the nature of 
their work. This can be influenced by such factor as the quality of relationship with their supervisors, 
employers and managers, the quality of their work environment, degree of fulfillment and the like (Zidle, 
2012). 
 According to Aziz, F., Akhtar, M., & Rauf, M. (2014), the problem of quality education has 
been considered the most significant reason of its underdevelopment. Sometimes teachers are observed 
motivated but not competent and in certain cases are competent but not motivated. Both situations great-
ly influence learning and educational process. 

 Likewise, Ololube (2016) cited Nigerian government‟s position concerning the job per-
formance of the teachers. The government accuses the teachers of negligence, laziness, purposeful 
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been considered the most significant reason of its underdevelopment. Sometimes teachers are observed 
motivated but not competent and in certain cases are competent but not motivated. Both situations great-
ly influence learning and educational process. 
 Likewise, Ololube (2016) cited Nigerian government‟s position concerning the job performance 
of the teachers. The government accuses the teachers of negligence, laziness, purposeful lethargy, and 
lack of dedication and zeal to work. It further argues that teachers‟ level of efficiency and effectiveness 
does not necessitate the constant request for salary increase, incentives and better working conditions. 
While teachers on their part argue that the existing salary structure, benefits and working conditions do 
not satisfy their basic needs in as much as other sectors of the economy have bigger salary structure, bet-
ter motivation and enhanced working conditions. They feel Nigeria‟s economy is not properly balanced, 
hence, their demands.  
 As observed in the Philippines, teachers are bombarded with different tasks other than their main 
job description which is curriculum implementation and/or instruction. These tasks, dubbed as 
„ancillaries‟, have somehow brought stress to teachers which may affect their job performance in some 
ways. Undoubtedly, teaching is considered the most challenging job and yet teachers are underpaid. The 
entry salary of teachers is not enough to suffice their needs especially that they have to get a parcel of it 
for their instructional materials. 
 The situation above has urged the researcher to evaluate the job satisfaction level of public ele-
mentary school teachers in relation to the core behavioral competencies set by the Department of Educa-
tion in order to craft an enhancement program. Relative variables such as age, civil status, sex, highest 
educational attainment, and teaching experience of teachers will also be determined and correlated with 
their job satisfaction level and behavioral competencies. 
 

LITERATURE BACKGROUND 
 
 It is no longer news that job satisfaction anchors employee performance. One of the most im-
portant goals of an organization is to maximize employee performance in order to accomplish those 
goals (Butler & Rose 2011). In doing this, the organization needs not only highly motivated but also sat-
isfied and psychologically balanced employees to increase performance and productivity in the organiza-
tion. 
 Teachers‟ competencies and motivation have remained two separate areas in history of educa-
tional research, but much attention of research is not paid to correlation between teaching competencies 
and teacher motivation. One of the most essential elements in education that determines the quality is the 
competence and commitment of the teachers who convey knowledge and values to their students. Teach-
ers‟ competencies have been considered an outcome-based method for assessing teacher performance.  
There is a rising need for developing and attaining standards or competence for all teachers in the recent 
competitive and demanding teaching environment.  

Majority of the educational researchers have conducted their studies on teachers‟ competencies 
and motivation separately. It is an admitted fact that a competent teacher is more motivated than non-
competent teacher is. If a competent teacher gets his/her proper place in the system, then his/her motiva-
tion has no problem. He would like to stay in the profession for a long time. On the other side a motivat-
ed teacher can be incompetent. This situation would be alarming for quality education (Aziz, F., Akhtar, 
M., & Rauf, M., 2014). 
 Nguyen, K, Griffin, P, and Nguyen, C (2006) quoted Medley who refers teacher competence as 
the knowledge, abilities, and beliefs a teacher possesses and brings to the teaching situation. These attrib-
utes constitute a stable characteristic of the teacher that does not change appreciably when the teacher 
moves from one situation to another. They further cited Rice who refers teaching competence as the abil-
ity to teach well and considers teacher competencies as the knowledge, skills and attitudes that satisfac-
torily meet the social and professional requirements of teaching roles and bring about good learning. 
 
 In literature, job satisfaction and motivation are often taken as synonyms and are considered nec-
essary to the on-going and long-lasting growth of educational systems throughout the world. A research-
er ranked them alongside professional knowledge and skills, core competencies, educational assets as 
well as strategies, in indisputably determining educational success and performance. 
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 In literature, job satisfaction and motivation are often taken as synonyms and are considered nec-
essary to the on-going and long-lasting growth of educational systems throughout the world. A research-
er ranked them alongside professional knowledge and skills, core competencies, educational assets as 
well as strategies, in indisputably determining educational success and performance. 

On the other hand, this study was anchored from the following legal bases. The 1987 Philippine 
Constitution under Article XIV, states that the State shall assign the highest budgetary priority to educa-
tion and ensure that teaching will attract and retain its rightful share of the best available talents through 
adequate remuneration and other means of job satisfaction and fulfillment. 

As mandated above, the Philippine government thrives to uplift the education system of the 
country through allocating the biggest budget for adequate salary of teachers. This mandate, if properly 
observed and implemented, may somehow increase the teachers‟ job satisfaction level and behavioral 
competencies. 

Furthermore, Article II, Section 3 and 4 of the “Code of Ethics for Professional Teachers” states 
that the interest of the State and the Filipino people demand every teacher to be physically, mentally and 
morally fit, and shall possess a full commitment and devotion to duty. 

The Code above was considered and included by the Department of Education (DepEd) in the 
behavioral competency checklist it crafted. In fact, it stands as one indicator that all teachers must com-
ply with in order to become behaviorally competent teachers. The implication of this inclusion is that 
DepEd would like to keep its teachers grounded on the ethics and desirable values as professionals and 
as models for their students and the community. 

Finally, Section 1 of Republic Act No. 4670 also known as “The Magna Carta for Public School 
Teachers” states the policy of this Act to promote and improve the social and economic status of public 
school teachers, their living and working conditions, their terms of employment and career prospects in 
order that they may compare favorably with existing opportunities in other walks of life, attract and re-
tain in the teaching profession more people with the proper qualifications, it being recognized that ad-
vance in education depends on the qualifications and ability of the teaching staff and that education is an 
essential factor in the economic growth of the nation as a productive investment of vital importance. 
 In general, the different literatures suggest that there is truly a need to evaluate the educational 
system of the country, particularly in the status of teachers in terms of job satisfaction and behavioral 
competencies in order for the Department of Education to be aware on the authentic scenario in the field 
and to come up with some interventions. 
 Romero and Bantigue (2017) examined the job satisfaction level of K to 12 teachers and con-
cluded that Kto12 teachers show satisfaction as job performers, but express deem hope for being promot-
ed or reclassified; Kto12 teacher-respondents were satisfied on the actuations of their superior or manag-
er, but not happy with their working environment; if an employee does his work well, he does his work 
honestly; the feeling of insecurity is borne out of poor attitude towards low grade position; an employee 
is satisfied with his job if his work is highly regarded in the community yet the Kto12 teachers feel a 
sense of rootlessness; and an employee will not show job satisfaction by just being a male or a married 
man.  
 Meanwhile, in the study of Kalhotra (2012), he found out that teachers, regardless of gender and 
civil status, demonstrated the same level of job satisfaction on these particular aspects: intrinsic aspect of 
the job, salary, promotional avenues and services conditions, physical facilities, satisfaction with authori-
ties, satisfaction with social status and family welfare, rapport with students, relationship with co- work-
ers and total components of job satisfaction. 
 In contrary, Feng (2007), in his study conducted among 434 teachers China, indicated that 
teacher satisfaction is quite low in salary and work intensity, but are quite high in self-fulfillment. In 
general, personal factors such as age, length of service, core courses in teaching significantly affects 
teachers‟ job satisfaction.   
 Schahzada and Gillani (2012) as cited by Romero and Bantigue (2017) revealed that compensa-
tion, working conditions, social status and school policies and practices were the aspects of teachers‟ job 
satisfaction.  
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satisfaction. In consonance, Huyman‟s (2008) as cited by Romero and Bantigue (2017) found out that 
security, activity, social service, variety and ability utilization were intrinsic factors which ranked high-
est in contributing to the rural school teachers‟ job satisfaction while extrinsic factors such as recogni-
tion, company policies, opportunities for advancement, co-workers and compensation greatly affects 
dissatisfaction. 
 Butt (2005) as cited by Shukla (2014) attempted to find out the differences in teachers‟ job satis-
faction and workload in primary schools. The findings of the study were reported as that internal factors 
like modernization and remodeling of the work atmosphere will be more relevant than externally im-
posed measures like government policy. The study also reported that increased workload has reduced 
the job satisfaction of the primary school teachers. 
 Sargent (2005) as cited by Shukla (2014) reported that female teachers, married teachers, teach-
ers who are more highly ranked and those who are more socially similar to their surrounding communi-
ties are more satisfied in their job as teachers.  

According to Jalali (2002), if a teacher gains general competence and specialized competencies 
it may have great results, such as more job satisfaction. In symmetry, Selvam (2012) postulated that 
there is a significant, positive relationship between satisfaction and teaching Competency of the high 
school teachers. He further concluded that job satisfaction plays an important role in determining teach-
ing competency of high school teachers with respect to sex, age, educational qualification, locality, type 
of school and teaching experience.  

 
 

OBJECTIVES OF THE STUDY 

 
The main thrust of this study was to determine the teachers‟ level of behavioral competencies in 

relation to their level of job satisfaction in the public elementary schools of Ubay I District, Division of 
Bohol, Philippines. 

Specifically, this study sought to answer the following questions: 
1. What is the teachers‟ profile in terms of: 

1.1 age, 
1.2 sex, 
1.3 civil status, 
1.4 highest educational attainment,  
1.5 number of years of teaching experience, and 
1.6 number of relevant trainings and seminars attended? 
 
 

2. What is the level of teachers‟ behavioral competencies as perceived by the respondents in 
terms of: 

2.1 self-management, 
2.2 professionalism and ethics, 
2.3 result focus, 
2.4 teamwork, 
2.5 service orientation, and  
2.6 innovation? 
 

3. What is the teachers‟ level of job satisfaction in terms of: 
3.1 security; 
3.2 work environment; 
3.3 job responsibilities; and 
3.4 community attachments/linkages? 
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4. Is there a significant relationship between the: 
4.1 teachers‟ profile and behavioral competencies, 
4.2 teachers‟ profile and job satisfaction, and 
4.3 teachers‟ behavioral competencies and job satisfaction? 
 

5. Is there a significant difference between the perceptions of respondents on teachers‟ behavior-
al competencies and job satisfaction? 

 
6. What development plan can be proposed to improve teachers‟ behavioral competencies and 

job satisfaction? 
 
 

RESEARCH METHODOLOGY 
 

Design 
 This study employed descriptive survey using modified questionnaires. The quantitative data 
from the survey-checklists were utilized in order to address the primary aim of this study. This design 
was found to be appropriate for the purpose of the study which was to evaluate the relationship between 
the teachers‟ behavioral competencies and job satisfaction. 
 
Environment and Participants 

The Ubay I District of Bohol, being the locale of the study, is located in the northeastern part of 
the province. It is composed of sixteen (16) public elementary schools. Every school is managed by a 
principal, head teacher, or school-in-charge. The study is conducted in this area since the researcher‟s 
concerned field and location of workplace. 

 
Meanwhile, this research utilized complete enumeration as a survey method to gather more com-

prehensive and reliable data. Thus, there were a total number of one hundred eighty (180) respondents 
who participated in the survey, comprising of one hundred sixty-four (164) teachers and sixteen (16) 
school heads. 
 
Instrument 

This study used instruments that were modified from other related researches to suit with the 
locale context and were pilot-tested to school heads, teachers, and pupils other than the selected respond-
ents for readability and validity. 

On demographic profile. This component determined the respondents‟ age, sex, civil status, 
highest educational attainment, teaching experience, and relevant trainings and seminars attended. 

On Teachers’ Behavioral Competencies. This 30-item questionnaire was developed by the 
Department of Education (DepEd) during its implementation of the Results-Based Performance Manage-
ment System (RPMS). This instrument has 6 core indicators, namely: self-management; professionalism 
and ethics, result focus, teamwork, service orientation, and innovation. 

On Teachers’ Job Satisfaction. To assess the level of job satisfaction of teachers, the research-
er adopted the 40-item questionnaire of Minnesota Satisfaction Questionnaire (Copyright 1967). The tool 
contains items categorized into 4 dimensions namely: security, work environment, job responsibility, and 
community attachment/linkage. Although it‟s an old instrumentation, it is still applicable in the present-
day situations. 

 
Data Gathering Procedure 

The researchers sought an approval to conduct the study. Then, the researchers distributed the 
questionnaires together with the approved letter of conduct to the identified respondents. 

 
The researchers assured the respondents regarding the confidentiality of their responses and so-

licited their sincere cooperation to honestly and objectively answer the questionnaires. After the data col-
lection, these were tabulated, analyzed, interpreted, and reported. 
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Data Analysis 
Simple percentage was used to determine the profile of the respondents. The weighted mean was 

utilized to obtain the teachers‟ behavioral competencies and job satisfaction. 
To find the relationship between teachers‟ profile and their level of behavioral competencies and 

job satisfaction; the Chi-square formula was used. 
To determine the difference between the perceptions of the respondents on the teachers‟ behav-

ioral competencies and job satisfaction, the z-test was used. 
Lastly, to evaluate the relationship between teachers‟ level of behavioral competencies and job 

satisfaction, the Spearman Rank Correlation Coefficient was employed while t-test determined its signif-
icant relationship. 

 
THE FINDINGS 

 
Table 1 represents the profile of the respondents includes age, sex, civil status, highest educa-

tional attainment, number of years of teaching experience, and number of trainings and seminars attend-
ed relevant to teachers‟ behavioral competencies. The results are presented below. 

In terms of their age, it can be gleaned in the table that out of one hundred sixty-four (164) re-
spondents, sixty- eight (68) or (41.46%) belonged to age bracket of 31-40. Meanwhile, only ten (10) or 
(6.10%) were on the age bracket of 51-60 and was rank lowest. The data implied that the research locale 
was dominated with young breeds of teachers. 

The general notion is that the higher the age of an individual, the more responsible he or she will 
become in the different aspects of life, including his or her work. 

 
Table 1. Teacher-Respondents‟ Profile 

1.1 Age (in years) Fre-
quency 

Percentage 
(%) 

Ra
nk 

  51-60 10 6.10% 4 
  41-50 51 31.10% 2 
  31-40 68 41.46% 1 
  20-30 35 21.34% 3 
Total 164 100%   
1.2 Sex 
Male 14 8.54 2 
Female 150 91.46% 1 
Total 164 100%   
1.3 Civil Status 
Single 25 15.24% 2 
Married 138 84.15% 1 
Separated/Divorced 0 0.00% 4 
Widowed/Widower 1 0.61% 3 
Total 164 100%   

1.4 Highest Educational Attainment   

Bachelor‟s Degree 46 28.05% 2 

With M.A. units 73 44.51% 1 

CAR in M.A. 37 22.56% 3 

Master‟s Degree Holder 4 2.44% 4 

With Doctoral units 1 0.61% 6.5 

CAR in Doctoral 2 1.22% 5 

Doctorate Holder 1 0.61% 6.5 
Total 164 100%   

1.5 Teaching Experience (years)   

21 and above 11 6.71% 5 

16-20 29 17.68% 
4 

11-15 31 18.90% 
3 

6-10 39 23.78% 2 

0-5 54 32.93% 1 

Total 164 100%   

1.6 Number of Attendance to Relevant Train-
ings and Seminars 

  

Never attended any 
behavioral competencies
-related training. 

10 6.10% 
4 

Attended only the basic 
in-service training for 
teachers‟ behavioral 
competencies 

27 16.46% 

3 

Attended 2-4 behavioral 
competencies-related 
training/seminars. 

71 43.29% 
1 

Attended more than 5 
behavioral competencies
-related training/
seminars. 

56 34.15% 

2 

Total 164 100%   
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 The same table shows that the research locale was more dominated by female teachers than male 
ones with a frequency of one hundred fifty (150) or (91.46%) and fourteen (14) or (8.54%), respectively. 
From the data, it can be implied that teaching profession is more appealing to females than males 
(Olaivar, 2016). 
 As exhibited in table 1, out of one hundred sixty-four respondents, one hundred thirty- eight 
(138) teachers (84.15%) were married; twenty-five (25) teachers (15.24%) were single; and only one (1) 
teacher (0.61%) was a widowed/widower. The data suggest that most of the teachers had their own fami-
ly which also needs their time and attention aside from the duties and responsibilities expected of them 
in their respective classrooms. 
 The educational qualifications of the respondents were categorized into seven levels: Bachelor‟s 
degree holder, with M.A units, CAR in M.A., Master‟s degree Holder, with Doctoral units, CAR in Doc-
toral, and Doctorate Holder. 
 The result exhibits that seventy- three (73) or  (44.51%) had M.A. units, forty-six (46) or 
(28.05%) had only earned Bachelor‟s degree, thirty- seven (37) or (22.56) had CAR in M.A., four (4) or 
(2.44%) had Master‟s degree, one (1) or (0.61%) had Doctoral units, two (2) or (1.22%) had CAR in 
Doctorate, and only one (1) or (0.61%) had earned Doctorate degree. 
 The result implied that majority of the respondents was not yet able to finish their graduate and 
post-graduate studies. It can be inferred that since majority of the teacher-respondents were young and 
new in the service, they are still in the work adjustment period. Thus, they somehow feel unready to pur-
sue graduate studies. 
  On teaching experienced, the data revealed that out of one hundred sixty-four respondents, fifty- 
four (54) or (32.93%) had 0-5 years of teaching experience. On the other hand, there were only eleven 
(11) or (6.71%) had a teaching experience of 21- years and above. The  results tell that most of the teach-
ers in the research locale were new in their job. A common mantra says that “Experience is the best 
teacher”. This implies that the longer the years a teacher teaches the more expert and confident he or she 
will be in terms of facilitating classroom learning. 

Lastly, the table 1 tells that out of 164 respondents, majority of them seventy- one (71) or 
(43.29%) had attended 2-4 trainings/seminars relevant to teachers‟ behavioral competencies hosted by 
the Department of Education (DepEd). Meanwhile, only ten (10) or (6.10%) had never attended the said 
trainings/seminars. The data simply implied that schools responded well on the call of DepEd regarding 
the professional development of its teachers in terms of their behavioral competencies.  
Table 2. Respondents‟ Assessment on the Teachers‟ Behavioral Competencies 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Legend: 
Rating Scale  
Descriptive Interpretation          
4.20 – 5.00 Role Model (RM) 
3.40 – 4.19 Consistently Demonstrates (CD)     
2.60 – 3.39 Most of the Time Demonstrates        
1.80 – 2.59 Sometimes Demonstrates (SD)    
1.00 – 1.79 Rarely Demonstrates (RD) 

Statement 
School Heads 

Teachers Overall 

WM VI WM VI WM VI Rank 

2.1. Self-Management 4.24 RM 4.05 CD 4.15 CD 3 

2.2. Professionalism and 
Ethics 

4.48 RM 4.22 RM 4.35 
RM 1 

2.3. Result Focus 4.31 RM 3.86 CD 4.09 CD 4.5 

2.4. Teamwork 4.46 RM 4.16 CD 4.31 RM 2 

2.5. Service Orientation 4.28 RM 3.89 CD 4.09 
CD 4.5 

2.6. Innovation 4.16 CD 3.84 CD 4.00 CD 6 

Overall Average Weighted 
Mean 

4.32 RM 4.00 CD 4.17 CD 
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 Table 2 portrays teachers‟ behavioral competencies. This variable was measured in six con-
structs, namely: self-management, professionalism and ethics, result focus, teamwork, service orienta-
tion, and innovation. Each construct is composed of 5 items.  
As revealed on the table, both the school heads and teachers shared the same perceptions on the latter‟s 
behavioral competencies. Among the six constructs, “Professionalism and Ethics” ranked first with the 
cumulative weighted mean of 4.35, interpreted as „Role Model‟. This suggests that teachers manifested 
and demonstrated commendable professionalism in the workplace taking into account the Professional 
Code of Ethics for Teachers. 
 Meanwhile, teachers‟ behavioral competencies in terms of “Innovation” was rated the lowest 
weighted mean of 4.00, interpreted as „Consistently Demonstrates‟. This result signifies that teachers 
have consistently demonstrated involvement in addressing the problems and challenges arising in their 
respective workplace. This implies further that they possess the ability of thinking outside the box, pro-
moting a creative and inspiring climate, demonstrating resourcefulness and the ability to succeed with 
minimal resources, and translating creative thinking into tangible changes and solutions that improve the 
work unit and organization. 
 In general, the teachers‟ behavioral competencies got the overall weighted mean of 4.17, inter-
preted as „Consistently Demonstrates‟. The implication is that teacher-respondents are behaviorally com-
petent. They consistently exemplify the duties and responsibilities expected of them as teachers in the 
Department of Education. 
 
Table 3. Respondents‟ Assessment on the Teachers‟ Job Satisfaction 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Legend: 
Rating Scale Descriptive Interpretation (DI)            3.25 – 4.00 Very Satisfied (VS) 
2.50 – 3.24 Satisfied (S)     
1.75 – 2.49 Dissatisfied (D)     
1.00 – 1.74       Very Dissatisfied (VD)   

 

Table 3 demonstrates the teachers‟ job satisfaction level. In the present study, this variable was 
measured in four indicators, namely: job security, work environment, job responsibilities, and communi-
ty attachments or linkages. Each of these indicators is composed of 10 items. 

As shown on the table, among the four indicators of job satisfaction, “Work Environment” got 
the highest weighted mean of 3.37, interpreted as „Very Satisfied‟. In this study, work environment in-
cludes the school policies, organizational structure, physical facilities, environment, and the workers‟ 
emotional aspects. The data denote that the teachers were very much satisfied on the working conditions 
of the workplace they are into, including the school policies, the extent of support they received from 
their administrators and colleagues, and the school atmosphere. To put simply, teachers felt rewarded 
and comfortable being on their workplace. 

On the other hand, “Job Security” earned the lowest weighted mean of 3.20, described as 
„Satisfied‟.   This indicator of   job satisfaction focuses on the aspects of salaries, benefits, rewards, 
recognition, promotion and reclassification. Since this indicator was only rated “satisfied”, it can be ar-
gued that teachers were not fully satisfied and fully secured yet on their job. The rewards they received 
from work, including the salary, promotions, and reclassification. Since this indicator was only rated  ... 

Statement 

School Heads Teachers Overall 

WM VI WM VI WM VI Rank 

3.1 Job Security 3.28 VS 3.11 S 3.20 S 4 

3.2 Work Environment 3.48 VS 3.25 VS 3.37 VS 1 

3.3 Job Responsibilities 3.44 VS 3.19 S 3.32 VS 3 

3.4 Community Attachment 
or Linkages 

3.48 VS 3.24 S 3.36 VS 2 

Overall Average Weighted 
Mean 

3.42 VS 3.20 S 3.31 VS 
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“satisfied”, it can be argued that teachers were not fully satisfied and fully secured yet on their job. The 
rewards they received from work, including the salary, promotions, recognition, and professional ad-
vancement do not yet guarantee full satisfaction among teachers. Others expressed deem hope for being 
promoted or reclassified. 

In general, teachers felt “very satisfied” on their job with a weighted mean of 3.31. This indi-
cates that teachers were happy, contented, and took pride on their teaching profession. However, the fig-
ure also suggests that there are still some gaps that need to be filled in order to raise the job satisfaction 
level of teachers. 

 
Table 4.1. Relationship Between the Teachers‟ Behavioral Competencies and their Profile 
 

 
 
 
 
 
 
 
 
 
 

 

 *Correlation is significant at 0.05 level (2-tailed) 

Table 4.1 presents the relationship between the teachers‟ behavioral competencies and their profile in 
terms of age, sex, civil status, highest educational attainment, teaching experience, and number of rele-
vant trainings or seminars attended.  
 The result shows that there is no significant relationship between the teachers‟ behavioral com-
petencies and their profile in terms of age, sex, civil status, highest educational attainment and number of 
relevant trainings attended since the computed significant values of 0.094, 0.285, 0.972, 0.192 and 0.853, 
respectively are greater than 0.05 level of significance hence, the null hypothesis is accepted. This means 
that the respondents were proficient in self-management and uphold the integrity of their teaching pro-
fession, and they were satisfied in their teaching job regardless of their age, sex, civil status, highest edu-
cational attainment and number of relevant training attended. However, the result revealed that there is a 
significant relationship between the teachers teaching experience and their behavioral competencies 
since the computed significant value of 0.026 is lesser than 0.05 level of significance thus, the null hy-
pothesis is rejected. This denotes that the understanding and familiarity of the respondents‟ work was 
influenced by the years of experience. Since most of the respondents had less than 10 years of teaching 
experience, the neophyte teachers have a tendency to give more importance to their professionalism 
and ethics rather than achieving the goals and objectives, and positive outcomes. 
 
Table 4.2 Relationship Between the Teachers‟ Job Satisfaction and their Profile 
 
 

 
 
 
 
 
 

 *Correlation is significant at 0.05 level (2-tailed) 

Profile Sig. Interpretation Decision 

Age 0.094 Not Significant Accept Ho 

Sex 0.285 Not Significant Accept Ho 

Civil Status 0.972 Not Significant Accept Ho 

Highest Educational Attainment 0.192 Not Significant Accept Ho 

Teaching Experience 0.026 Significant Reject Ho 

Number of Relevant Trainings 0.853 Not Significant Accept Ho 

Profile Sig. Interpretation Decision 

Age 0.442 Not Significant Accept Ho 

Sex 0.127 Not Significant Accept Ho 

Civil Status 0.625 Not Significant Accept Ho 

Highest Educational Attainment 0.781 Not Significant Accept Ho 

Teaching Experience 0.059 Not Significant Accept Ho 

Number of Relevant Trainings 0.806 Not Significant Accept Ho 
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 As shown on the table 4.2 , there is no significant relationship between the teachers‟ job satisfac-
tion and their demographic profile in terms of age, sex, civil status, highest educational attainment, 
teaching experience, and the number of relevant trainings attended since the computed significant values 
of 0.442, 0.127, 0.625, 0.781, 0.059, 0.806, respectively greater than 0.05 level of significance. Thus the 
null hypothesis is accepted. This implies that the respondents were satisfied with their chosen profession 
regardless of age, sex, civil status, highest educational attainment, teaching experience, and the number 
of relevant training attended. 
 The result shows in table 4.3 that there is a significant relationship between the teachers‟ behav-
ioral competencies and job satisfaction in terms of job security, work environment, job responsibilities, 
and community attachment/linkages since the computed correlation value of 0.414, 0.445, 0.465, 0.386 
with the corresponding significant value of <0.001, in all categories, which is lesser than 0.05 level of 
significance thus, the null hypothesis is rejected. 
 
Table 4.3 Relationship Between Teachers‟ Behavioral Competencies and Job Satisfaction 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 *Correlation is significant at 0.05 level (2-tailed) 
 

Moreover, there is significant relationship between the teachers‟ behavioral competencies and 
the overall job satisfaction since the computed correlation value of 0.503 with a significant value of 
<0.001 which is lesser than the preset level of significance 0.05 thus, the null hypothesis is rejected. The 
result implies that teachers‟ satisfaction in their work defends on how they will perform on the given 
competencies such as self-management, professionalism and ethics, result focus, and service orientation. 
When the level of their behavioral competency is high, there is contentment on the outcome of their 
work. 
Table 5. Difference Between the Respondents‟ Assessment on Teachers‟ Behavioral Competencies and Job Satis-
faction 
 
 
 

Behavioral Competencies  
and… 

r Sig. 
Interpreta-
tion 

Decision 

Job Satisfaction         

   Job Security 0.414 <0.001 Significant Reject Ho 

   Work Environment 0.445 <0.001 Significant Reject Ho 

   Job Responsibilities 0.465 <0.001 Significant Reject Ho 

   Community Attachment/
Linkages 

0.386 <0.001 Significant Reject Ho 

   Overall Job Satisfaction 0.503 <0.001 Significant Reject Ho 

Variables t-
value Sig. Interpretation Decision 

Behavioral Competencies         

Self-Management 1.325 0.202 Not Significant Accept Ho 

Professionalism and Ethics 2.026 0.057 Not Significant Accept Ho 

Result Focus 3.412 0.003 Significant Reject Ho 

Teamwork 2.319 0.031 Significant Reject Ho 
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*Difference is significant at 0.05 level (2-tailed) 
 

Table 5 exhibits the difference between the respondents‟ assessment on teachers‟ behavioral 
competencies and job satisfaction. The result disclosed that there is a significant difference between the 
respondents‟ assessment on teachers‟ behavioral competencies in terms of result focus, teamwork, ser-
vice orientation and innovation since the computed t-value of 3.412, 2.319, 2.897, and 2.429 with a cor-
responding significant value of 0.003, 0.031, 0.009, and 0.024 which are lesser than the preset level of 
significance 0.05. However, there no significant difference between the respondents‟ assessment on the 
teachers‟ behavioral competencies along self-management and professionalism and ethics since the com-
puted t-value of 1.325 and 2.026 with its corresponding significant value of 0.202 and 0.057, respective-
ly which are greater than 0.05 level of significance. 

Furthermore, the result revealed that there is a significant difference between the respondents‟ 
viewpoint on the overall teachers‟ behavioral competencies since the computed t-value of 2.846 with a 
significant value of 0.010 which is lesser than 0.05 level of significance thus, the null hypothesis is re-
jected.  

On the other hand, the results further depicted that there is a significant difference between the 
respondents‟ assessment on teachers‟ job satisfaction in terms of job responsibilities since the computed t
-value of 2.452 with a corresponding significant value of  0.025 which is lesser than the preset level of 
significance 0.05. However, there is no significant difference between the respondents‟ assessment on 
the teachers‟ job satisfaction along job security, work environment, and community attachments/linkages 
since the computed t-value of 1.919, 2.025, and 2.068 with its corresponding significant value of 0.070, 
0.058, and 0.053, respectively which are greater than 0.05 level of significance. 

Furthermore, the result revealed that there is a significant difference between the respondents‟ 
assessment on the overall teachers‟ job satisfaction since the computed t-value of 2.406 with a significant 
value of 0.027 which is lesser than 0.05 level of significance thus, the null hypothesis is rejected. This 
denotes that satisfaction on the job can be achieved when the teachers perform what is expected from 
them along with job security, work environment, job responsibilities, and community attachments/
linkages. 

To sum up, the results of this study could give inputs to the Department of Education (DepEd) 
on the importance of satisfying the needs of its teachers in order to boost their performance in the field. 
Finally, the findings could also provide data-based suggestions to DepEd on the appropriate steps to take 
into account. 

Service Orientation 2.897 
0.00
9 

Significant Reject Ho 

Innovation 2.429 
0.02
4 

Significant Reject Ho 

Overall Behavioral Competen-
cies 

2.846 
0.01
0 

Significant Reject Ho 

Job Satisfaction         

Job Security 1.919 
0.07
0 

Not Signifi-
cant 

Accept Ho 

Work Environment 2.025 
0.05
8 

Not Signifi-
cant 

Accept Ho 

Job Responsibilities 2.452 
0.02
5 

Significant Reject Ho 

Community Linkages 2.068 
0.05
3 

Not Signifi-
cant 

Accept Ho 

Overall Job Satisfaction 2.406 
0.02
7 

Significant Reject Ho 
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CONCLUSIONS 
  

Based on findings, this study concluded that the teachers‟ job satisfaction defends on how they 
will perform on the given competencies that emphasizes on professionalism and ethics which demon-
strates on the standard of conduct and morality of their profession. 

 
RECOMMENDATIONS 

 
Based upon the findings and conclusions of the study, the following recommendations were 

drawn: 
The Department of Education (DepEd) may design educative measures that could elevate the job 

satisfaction level of the teachers, especially in the aspect of job security. This may include, but not lim-
ited to: salary increase and provision of other monetary benefits. Meanwhile, in the aspect of strengthen-
ing the teachers‟ behavioral competencies, DepEd may conduct intensified trainings and workshops es-
pecially to the neophyte teachers who need technical assistance and moral support. 

Aside from providing technical assistance, school administrators should establish harmonious 
relationship with the teachers. They should be sensitive and responsive to the needs of their teachers at 
all times, and should demonstrate open-mindedness and proactiveness. 

Teachers may enhance and make specific changes in work and their behavioral competence es-
pecially on the aspect of result- focus oriented through continuously attending seminars, reading in-
formative journals, browsing instructional videos, and the like. 
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ABSTRACT 
 

This study aimed to determine and analyzed the knowledgeability  of barangay officials in 
investigating cases of physical violence against women and children in seven selected baran-
gays  of Binmaley, Pangasinan along certain indicator statements relative to the provisions of 
RA 9262  particularly in investigating VAWC cases and complaints. Also, it looked into the 
socio-economic  profile of the respondents  and the problems encountered by the barangay  
officials in investigating cases of physical violence against women and children. The descrip-
tive survey method of research was used in this study with the fifty-six ( 56)  barangay offi-
cials as respondents selected via universal sampling.  Data were gathered  through  question-
naire and analyzed using   frequency counts, percentage distribution, rank order and 
weighted mean.  It was found in the study  that majority of the respondents  were  aged be-
tween 41-50 years old, male, married, college undergraduate, average income earners with  
10,000Php to 29,000Php per month, with  4-5 years in service  as barangay official, and had 
attended relevant trainings and seminars on VAWC and GAD.   The barangay officials shall 
undergo massive training in properly handling cases of physical violence against women and 
children and shall participate in various seminars and conferences to supplement their train-
ings and knowledge. They must coordinate with higher authorities / agencies like DSWD and 
Municipal LGUs.  They shall encourage and provide  full assistance and support for victims 
and families of victims to report their cases or problems to proper authorities.  
 
 
Keywords:  Knowledgeability , physical violence, Republic Act 9262,  status of barangay,  socio-
economic profile 
 

INTRODUCTION 
 

 Violence against women causes suffering and misery to victims and their families and places a 
heavy burden on societies worldwide. It mostly happens within intimate relationships or between people 
known to each other. Violence against women is a social construction based on a societal consensus 
about the roles and rights of men and women (Krahe, 2018). 
 Family, social economic, cultural and political factors influence violence  against women in the 
Philippines that opens the possibility of women‟s rights being violated in any setting. These factors  are 
related to each other . Family is the basic unit of the society thus when violence against women is present 
to the basic unit of society, it is automatic that there will be a presence of abuse outside family and this 
affects the society or the whole country (Bernarte,R. et al., 2018) .  
 Community leaders such as barangay officials  have  duties and responsibilities to protect their 
people as part of their family and  also they  have great influence to stop violence in their place.  
 Thus,  this study was conducted to determine the knowledgeability of barangay officials in in-
vestigating cases of physical violence against women and children  in  selected barangays of Binmaley, 
Pangasinan. 
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REVIEW OF RELATED LITERATURE 
 

 Generally, Republic Act 9262, Violence Against Women and Children  refers to any act or 
series of acts committed by any person against women who results in or is likely to result in physical, 
sexual, psychological harm or suffering, or economic abuse, including threats and arbitrary deprivation 
of liberty. Overwhelmingly, the majority of physical violence instances occur in family settings where 
children have either directly witnessed the abuse or have overheard violence occurring in another part of 
the house. Children as young as 5 years of age had witnessed episodes of violence in the home which 
involve the use of weapons. The effects of physical violence on children are manifested when they may 
feel guilty for the abuse or embarrassed by its effects and they may fear abandonment or fear expressing 
their emotions. Children who witnessed abuse are likely to become depressed or experience poverty.  
 The government promulgated a law known as the “ Anti-Violence Against Women and Children 
Act of 2004”, which states that the dignity of women and children are generated respect for human 
rights. The government  also recognizes the need to protect the family and its members particularly 
women and children, from violence and threats to their personal safety and security. 
  As cited in the study  of  Hunnicutt, Gwen (2019 ) the study and prevention of VAW is im-
portant, but it is a challenging time to be a VAW scholar in a political climate where research output and 
activism are routinely co-opted by political interests to serve political ends. Scholars and activists must 
work to avoid the seductive urgent calls to “stop the violence;” to guard against the alarm that would 
rush us prematurely toward “intervention” (Doezema, 2010; Mason, 2017). It is important to take time to 
put reality in context and shift to a more complicated understanding of VAW, particularly within the 
scope of global economic relations.  
 

STATEMENT OF THE PROBLEMS 
 
1. What is the socio-economic profile of the barangay officials in terms of: 

 a. age, 
 b. sex, 
 c. civil status, 
 d. highest educational attainment, 
 e. number of years as barangay official, 
 f. position as barangay official 
 g. monthly income ,and 
 h. number of trainings, seminars related to VAWC attended? 

 
2. What is the status of the barangay along; 
 a. programs, projects, activities 
 b. total population,  and 
 c. total income? 
 
3. What is the level of the knowledgeability of the barangay officials in investigating cases of physical 
 violence against women and children? 
 
4. What are the problems encountered by the barangay officials in responding to cases of physical 
 violence against women and children? 
 

METHODOLOGY 

 This study was conducted to determine the knowledgeability of barangay officials in investigat-

ing cases of physical violence against women and children in seven selected barangays of Binmaley, 

Pangasinan. The descriptive method of research was employed in the study since it measured and de-

scribed the socio-economic profile of the respondents; the present status of barangay along different as-

pects; the level of knowledgeability of barangay officials in investigating physical violence against wom-
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 women and children cases in their respective barangays; and the problems encountered by the barangay 
officials in responding and handling of such VAWC cases. The study included the total number of 56 
barangay officials, composed of seven (7) barangay captains  and 49 barangay kagawads in the seven 
selected barangays of Binmaley, Pangasinan such as  Baybay Polong, Baybay Lopez, Biec, Malindong, 
Poblacion, San Isidro Norte and San Isidro Sur. A questionnaire prepared by the  researcher and properly 
validated by five experts in the field  was used as the main  data gathering instrument of the study.
 Frequency counts, percentage distribution and rank system were  used  in this study to treat the 
data. 

FINDINGS 
  Table 1 reveals   the Socio-economic profile of the barangay officials in terms of age, sex ,  civil 
status, Educational Attainment, Monthly Income, Number of Years as Barangay Official and Position as 
Barangay Official. 

Table 1 
Frequencies and Percentages of Age, Sex  and 

Civil Status of the Respondents 
N=56 

Profile Variables Frequency (f) Percentage 
( %) 

Age     

31-40 
41-50 
51-60 

61 

13 
19 
18 
6 

23.2 
33.9 
32.1 
10.7 

  

Sex   
  

  

Male 
Female 

45 
  

11 

80.4 
  

19.6 
Civil Status    

Single 

Married 

Widowed 

Separated 

Annuled 

3 
44 
6 
0 
3 

5.4 
78.6 
10.7 

0 
5.4 

Highest Educational Attainment     
Some years in Elementary 

Elementary Graduate 

Some years in High School 

High School Graduate 

College Undergraduate 

College Graduate 

Masteral Graduate 

Doctoral Graduate 

0 

0 

0 

11 

38 

7 

0 

0 

0 

0 

0 

19.6 

67.9 

12.5 

0 

0 

  
Monthly Income     
30,000Php-above 

       10,000Php  -29,999Php 
9,999Php –below 

14 

34 

8 

25 

60.7 

14.3 
Number of years as barangay official     

2 years in service 
3 years in service 
4 years in service 
5 years in service 
6 years in service 
7 years in service 
8 years in service 

2 
15 
18 
18 
1 
1 
1 
  

3.6 
26.8 
32.1 
32.1 
1.8 
1.8 
1.8 

Barangay Captain 
 Barangay Kagawad 

7 
 49 

12.5 
 87.5 
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 With regards to the age of the respondents, 19 or 33.9 % are aged between 41-50 years old, and 
18 or 32 % are within the age range of 51-60 which implies that they are eligible enough to handle lead-
ership positions in their respective barangays. In terms of their sex, forty –five or 88.4% are male; while 
11 or 19.8% are female. This is a common observation that male officials particularly in the barangay 
level outnumbered the female officials, which  implies that people in barangay still adhere to the tradi-
tional way of selecting male leader to govern them. The findings indicate that generally, male are into 
leadership positions more than female. . In civil status, more than majority of 44 out of  56 or 78.6 % are 
married.  These findings may indicate that since more number of barangay officials are matured enough , 
expectedly they are married and have a family of their own. Their marital status may bolster their leader-
ship capability to lead and handle responsibility. In terms of the Highest Educational Attainment of the 
respondents, thirty-eight or 67.9%  are college undergraduate; 11 or 19.6% are high school graduate; 
while only 7 or 12.5% are college graduate. These findings may signify that respondents have not gained  
or acquired much knowledge considering that they are only college undergraduate. With regards to their 
monthly family income, thirty-four  or 60.7% respondents are average income earners with P10,000-
29,000 income per month; 14 or 25%  with P30,000 and above. These findings may indicate that baran-
gay officials are average income earners or plainly stated, they are dependent on their salaries as baran-
gay officials in their respective barangay. In terms of number of years as barangay official, eighteen or 
32.1% respondents have 4 to 5 years in service while 15 or 26.8% have 3 years in service which implies 
that more number of respondents are holding their position quite longer period of time. With respect  to 
the position as barangay official , seven or 12.5 % respondents are barangay captains while 49 or 87.5% 
are barangay Kagawads. These findings are expected considering that there are only 7 selected baran-
gays with one barangay captain each and 7 barangay Kagawads  for each barangay, totaling to 7 baran-
gay captains and 49 barangay Kagawads. 
 Table 2  below shows that among the top three trainings are : Guidelines in the Establishment of 
a Violence Against Women ( VAW) desk every barangay with 30 or 53%; 2017 Rules on Administrative 
cases in the Civil Service, 26 or 46.4%, and on Guidelines on the Procedures and Structures for the Crea-
tion of Local Council Women ( DILG 2006-2015). This implies that there is a  need for the barangay 
officials to attend seminars and trainings related to VAWC  being conducted  for  them to   be well-
known and familiarize with the other guidelines, rules, and policies on Gender and Development. 
 The data signify that more respondents have attended relevant GAD and VAWC trainings and 
seminars, however, sad to note that the respondents have not attended some of the relevant trainings 
which can probably help them in the fulfillment of their duties and responsibilities. 

Table 2 

Trainings, Conferences, Seminars Related to Violence Against Women and Children  
 and Gender and Development Attended 

Number of trainings ,seminars related to VAWC attended Frequency 
(f) 

Percentage 
(%) 

1. Policy on Sexual harassment in the Workplace ( CSC 
Memorandum Circular No. 19,s.1994) 

2. Anti-Sexual harassment Act ( RA 7877 s.1995) 
3. Administrative Disciplinary Rules on Sexual Harassment 

Cases ( CSC Resolution No. 01-0940 s. 2001) 
4. 2017 Rules on Administrative Cases in the Civil Service. 
5. Anti-Violence Against Women and their Children Act of 

2004 ( RA 9262) 
6. Guidelines on the Procedures and Structures for the Crea-

tion of Local Councils Women (  DILG 2006-2015) 
7. Guidelines in the Establishment  of a Violence Against 

Women ( VAW) Desk every Barangay 
8. Guidelines on the localization of the Magna Carta of 

Women ( PCW-DILG-NEDA-JMC 2013-01) 
9. Implementing Rules and Regulations on RA 7877, an Act 

of Declaring Sexual Harassment Unlawful in the Em-
ployment, Education and Training Environment and 
for other Purposes ( CSC MC No. 30,s.1995 

10. Others 
  

0 
  
0 
0 

  
                      26                                                          46.4 
                       21                                                         37.5 
 
                       25                                                           24.4 
 
                        30                                                           53.6 
  
                        8                                                           14.3 
  

  0 
  
  
  
  

    0                                                         0 
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THE STATUS OF BARANGAYS ALONG DIFFERENT ASPECTS  
  It  reveals  in table 3 below that among the top three  programs, projects and activities con-
ducted  sharing the same rank of  2  are Maintenance and Operations of Day Care Center, installation of 
street lights, and provision of sanitary toilet and personal hygiene for women and children;  Intervention 
and emergency assistance to abandoned, counseling to maltreated abused women; and Seminar on the 
rights of Women and Children and orientation of men on their role as parent and husband. 
 These findings may imply that barangay officials of each barangay prioritized the conduct and/or 
implementation of maintaining and operating Day Care Center, installing street light and providing sani-
tary toilets. Also, they see the importance and need for providing emergency assistance and counseling 
to maltreated and abused women and more importantly the conduct of information dissemination on the 
Rights of Women and Children and the role of men as parent and husband. In terms of the population, 
Barangay Poblacion has the highest total population of  4, 933 or 22.26% and rank 1; Malindong  with 
3,321 or 15% , rank 2. 

Table 3 
Rank Order of the Different Programs, Projects and Activities Conducted in the Seven Barangays 

 

        It can be implied from the findings that since barangay Poblacion is the place where more estab-
lishments, government offices, schools and other non- government centers and offices, are situated, ex-
pectedly people preferred and/or like to live / reside in such barangay for economic reasons. It can be im-
plied further that people desire to migrate to Poblacion because of the notion that there are greater opportu-
nities and work awaiting to them. 
       Barangay Poblacion has greater total income of  3,018,254.00 or 15.8 % and rank 1; barangay 
Malindong 2, 996,133 or 15.68% and rank 2; and Barangay Biec with 2,207,303.00 or 14.18% and rank3. 
       This finding on barangay Poblacion  having the greater income is expected the  fact that economic 
establishments are situated here and the greater number of people living here may contribute to higher in-
come of said barangay in the form of taxes and other resources each person may contribute for the eco-
nomic prosperity of said barangay. 
 
LEVEL OF KNOWLEDGEABILITY  OF BARANGAY OFFICIALS  IN INVESTIGATING 
VAWC CASES     

 The table 4 below shows  that  the barangay officials of the seven selected barangays under the 
study are somewhat knowledgeable about the problems and procedures in terms of indicator statements 
embodied in RA 9262 in investigating cases, complaints and other concern relative to VAWC as evidenced 
by an average weighted mean of 2.57.  

 

Programs,Projects, Activities Conducted Rank 

Maintenance and Operations of day Care Center, installation of street lights, and provision of sanitary toilet 

and personal hygiene for women and children. 

2 

Intervention and emergency assistance to abandoned, counseling to maltreated abused women 2 

Seminar on the Rights of Women and Children and Orientation of men on their role as parent and husband. 2 

Provision of financial assistance for women hospitalization and scholarship for out of school youth. 4 

  
Provision of medicines and vitamins for women, pregnant women, indigent senior citizen and children. 5 

Conduct of seminars, trainings, orientation on gender sensitivity, Magna Carta of Women and Children and 6.5 

Capability buildingand training for VAWC desk Officers and appointed 6.5 

Feeding Program and Proper Nutrition and Health Care Program. 8 

Adolescent, reproductive health training for teenagers and peer counseling training 9 

Family Planning and Buntis Congress Program. 10 
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Table 4 
  Mean Ratings on the Level of Knowledgeability of Barangay Officials in Investigating VAWC 
Cases 

Indicator statements Weighted Mean Interpretation 

1.Lead advocacies in the elimination of VAW in the 
community 

2.79 Knowledgeable about 

2.Address other forms of abused committed against 
women, especially senior citizens, women with disa-
bilities, and other marginalized groups 

2.75 Knowledgeable about 

3. Assists victims of law in securing barangay 

protection orders (BPO) and access necessary 

services 

2.75 Knowledgeable about 

4. Leads in the conduct of discussions about vio-

lence against women and children within agency 

2.64 Knowledgeable about 

5. Records the number of gender-based violence 

handled by the barangay and submit a quarterly 

report on all cases of VAW to the DILG and the 

city/ municipal Social Welfare Development Office 

( C/MSWDO) 

2.64 Knowledgeable about 

6. Coordinates with and refer cases  to government 

agencies, non-government  organizations  (NGOs), 

Institutions, and other service providers as neces-

sary. 

2.63 Knowledgeable about 

7. Follow certain process in referring the client to 

concern agencies . 

2.59 Knowledgeable about 

8. Develops the barangays gender-responsive plan in 

addressing gender-based violence, including support 

services, capacity building referral system. 

2.55 Somewhat Knowledgeable about 

9. Responds to gender-based  violence cases brought 

to the barangay 

2.54 Somewhat Knowledgeable about 

1o. Acceptance of referral of the client‟s case. 2.48 Somewhat Knowledgeable about 

11. Investigates violence against women and chil-

dren complaints including preliminary investigation 

2.46 Somewhat Knowledgeable about 

12. Referral of the Case municipal social welfare 

and development office and the other local govern-

ment units.  

2.23 Somewhat Knowledgeable about 

13. Submit s a report  of its findings with the corre-

sponding recommendation to the disciplining au-

thority for decision. 

2.39 Somewhat Knowledgeable about 

14.Receives complaints of violence against women 

and children. 

2.2 Somewhat Knowledgeable about 

Average weighted mean 2.57 Somewhat knowledgeable about 
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 The  findings may mean that the barangay officials are not that knowledgeable enough to inves-
tigate involving violence against women and children. It could also be attributed that the fact more than 
majority of the barangay officials are just college undergraduate  and lack of trainings relative to investi-
gating VAWC  cases. Further, these findings may signify that the barangay officials are not yet fully 
aware on the provisions of RA 9262, or the so called Violence Against Women and Children. 

 
PROBLEMS ENCOUNTERED  IN INVESTIGATING VAWC CASES 

 
Table 5 

Frequencies, Percentage and Rank  Order of the Problems Encountered in Investigating VAWC Cases, 
Complaints and other Related Concerns 

 

Indicator Statements on Problems En-
countered 

Frequency 
(f) 

Percentage 
(%) 

Rank 

1.Lack of knowledge of techniques for 
handling incidents of violence against 
women and their children 

  
50 

  
89.3 

  
1 

2. Poor cooperation of family/relatives of 
the victim in resolving the case. 

  
44 

  
78.6 

  
2 

3. Lack of accessibility of the mandatory 
programs and support services from the 
DSWD and LGUs for the victims. 

  
39 

  
69.6 

  
3 

4. Lack of education and training  to ac-
quaint on the legal rights and remedies 
available to the victims. 

  
37 

  
66.1 

  
4 

5. Lack of budget mandated agencies 
and LGUs to implement services for 
victims of violence against women and 
children 

  
37 

  
66.1 

  
5 

6. Lack of coordination of barangay Of-
ficials and the victims 

  
35 

  
62.5 

  
6 

7. Lack of knowledge about laws per-
taining to physical violence against 
women and children 

  
31 

  
55.4 

  
7 

8. Lack of knowledge on the issuance of 
the Barangay Protection Order 

  
30 

  
53.6 

  
8 

9. Unaware of the different procedure in 
investigating physical violence against 
women and children 

  
24 

  
42.9 

  
9 

10. Lack of trust of the victims in re-
porting their cases to the barangay offi-
cials 

  
9 

  
16.1 

  
10 

11. Absence of VAWC Desk in the ba-
rangay to attend to VAWC complaints 

  
1 

  
1.8 

  
10 

12. Inadequacies seminars, conferences, 
workshop conducted to barangay offi-
cials in investigating and handling 
VAWC cases 

  
1 

  
1.8 

  
10 

Others 1 1.8 10 
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 Among the top three problems encountered by the barangay officials with the frequency counts 
percentages and rank order  are; lack of knowledge or techniques for handling incidents of violence 
against women and their children, 50 or 89.9%, rank 1; poor cooperation of family/ relatives of the vic-
tim in resolving the case,44 or 78.7%, rank 2; and lack of accessibility of the mandatory programs and 
support services from the DSWD and LGU‟s for the victims, 39 or 69.6%, rank 3.  
 It can be surmised from the findings that the problems encountered by the barangay officials in 
investigating cases, complaints and other related problems can be attributed to their educational attain-
ment as college undergraduate and their number of years of 3-5 years of service as barangay officials. It 
can be further implied from the findings that the concerned higher authorities  and agencies particularly  
the DSWD and LDUs are not in close coordination with barangay officials to properly implement RA 
9262 or the so called Violence GAINST Women and Children.  

 
CONCLUSION 

 
 Based from the findings of this study, the following conclusions are arrived at: 

 
1.Majority of the respondents were male, 41-50 years old, married, college undergraduate, average 

income earners and have 4-5 years in service as barangay officials.  
2. The barangay officials of each barangay prioritized the conduct and/or implementation of main-

taining and operating Day Care Center, installing street light and providing sanitary toilets. Like-
wise, they consider the significance and need for providing emergency assistance and counseling 
to maltreated and abused women.  

3. Among the seven barangays,  Poblacion  has the highest total population and has the greater total 
income.  

4. The barangay officials  of the seven barangays  are still wanting of knowledge, experience and 
exposure in handling cases and complaints of violence against women and children and they en-
counter various problems in investigating VAWC cases, complaints and other related concerns. 

 
RECOMMENDATIONS  

 
 On the basis of the foregoing findings and conclusions, the following recommendations are 
strongly forwarded. 
 

1. The barangay officials shall undergo massive training in properly handling cases of physical  
         violence against women and children; shall attend/ participate in various VAWC/ GAD seminars  
          and trainings and conferences to supplement their trainings and knowledge.  
2. The barangay officials must coordinate with higher authorities and/ or agencies particularly DSWD 

and Municipal LGUs to properly implement provisions of RA 9262. 
3. The barangay officials must conduct thorough and wide information dissemination  even the remote 

areas of every barangay on the provisions, benefits enshrine in RA 9262.  
4. The barangay officials must coordinate with the people of each barangay and encourage them to give 

them full support in these programs, projects and activities undertaken by them. 
5. The barangay officials shall conduct orientation and debriefing  programs for the families of the vic-

tims and the victims to alleviate their sufferings and condition in their present life situation. 
6. The barangay officials shall encourage and provide full assistance and support for victims and fami-

lies of victims to report their cases and/or problems to proper authorities.  
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ABSTRACT 
 

The world of work is constantly changing. In the Philippines, globalization and industriali-
zation has forced both men and women to move across national and regional borders in 
search of decent employment opportunities. It has also caused the upsurge in women’s par-
ticipation in the labor force, oftentimes giving way to the feminization of some professions 
(i.e. hospitality, education, garments). Within this, traditional tasks such as household 
work, child care and rearing were left in the hands of domestic workers, colloquially called 
katulong or kasambahay. This study analyzed the policy and implementation of RA 10361, 
or Batas Kasambahay, the main labor protection policy developed to address the vulnera-
bilities experienced by individuals locally employed as domestic workers. It specifically as-
sessed whether the said law provided adequate social and labor protection to the most vul-
nerable members of the industry, mainly women and young girls whose household service 
work is oftentimes considered lower than others engaged in the same occupational group 
(i.e. family drivers). The Department of Labor and Employment (DOLE) and its implemen-
tation of Batas Kasambahay was the highlight of this study. Through an environmental 
scan and conduct of key informant interviews, this study specifically evaluated how policies 
and initiatives enacted by DOLE were mainstreamed to its target clients, the kasambahay. 
The output is a policy analysis, with a list of recommendations, which the DOLE and other 
researchers interested in women’s studies may further explore. 
 
 
Keywords: labor standards; social protection; domestic work; policy review; Department of La-
bor and Employment (DOLE); Philippines 
 

INTRODUCTION 
 

At the global scale, estimates on domestic work indicate a workforce of 67.1 million, of which 
80.1 percent (or 53.8 million) are women (ILO, 2015, p.6-8). The same estimates show that 11.52 mil-
lion are migrant domestic workers (73.4 percent or 8.45 million are females and 26.6 percent or 3.07 
million are males) and the remaining 55.6 million are non-migrant domestic workers (81.5 percent or 
45.3 million are females and 18.5 percent or 10.3 million are males) (ILO, 2015, p. 6-8). In the Philip-
pines, based on the Labor Force Survey (LFS), as of April 2019, from the approximate number of em-
ployed persons of 40,896,000, disaggregated according to the class of workers, wage and salary workers 
made up 63.3 percent (or roughly around 25,887,168) of the total employed, of which 4.3 percent (or 
about 1,113,148) worked for private households. This class of workers covers domestic workers. At the 
moment, there are no special surveys available to demonstrate the total number of individuals employed 
in private households as domestic workers.  

Domestic work by its very nature is a precarious type of work. The vulnerability stems for its 
informality in terms of tasks done, working condition, and the long hours of work. The absence of ade-
quate modalities to enforce labor and social safety nets still remains to be a challenge for the govern-
ment. This situation is further exacerbated by the fact that majority of workers engaged in this type of 
work are women and young adults whose educational background and work experience are inadequate to 
compete with the growing demands of the labor market. Likewise, the growing needs of the labor market 
for less technical jobs, provided primary caregivers (i.e. mothers and young girls) the opportunity to en-
ter the labor force as wage workers. As such, this condition created a demand for live-in caregivers who 
would take on the task of caring to young children and elderly and maintain the daily operations of the 
household.  
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Indeed, domestic work has an invaluable effect on families that hire them and household in-
comes of said; however, because the nature of employment is associated with duties and responsibilities 
that women play, these types of work are oftentimes undervalued and hidden away from government 
institutions tasked to oversee their living and working conditions. In the hopes to address such, in 2011, 
during the International Labor Conference, ILO Convention No. 189 or the Decent Work for Domestic 
Workers Convention was adopted by the body. The Philippines chaired the discussions on said conven-
tion and ratified the same in 2012 (Malacañan on 18 May and the Senate on 6 August). As part of the 
country‟s progressive compliance with the said convention, Republic Act No. 10361, or an Act Institut-
ing Policies for the Protection and Welfare of Domestic Workers, otherwise known as „Domestic Work-
ers Act‟ or „Batas Kasambahay’, was signed by President Benigno S. Aquino III on 18 January 2013 
(and was enforced on 04 June 2013).  

 
 

RESEARCH PROBLEMS 
 

Women engaged in domestic work are more vulnerable to exploitation and various forms of 
abuse, due to their lack of skills and relatively low educational attainment that reduces their wage-
negotiating leverage. Likewise, the growing informalization of labor and the increasing insecurity of 
work across the world have created a situation wherein vast majorities of individuals are employed in the 
informal sector and they are likewise not fully covered by labor laws and social protection measures. 
Specifically, this study addressed the following questions: (1) Did the implementation of Republic Act 
No. 10361 or Batas Kasambahay enhanced the provision of labor and social protection to kasambahay?;                   
(2) How is Batas Kasambahay currently being implemented by government (i.e. Department of Labor 
and Employment)?; and (3) What can still be done to promote better labor and social protection mecha-
nisms and/or social safety nets for individuals, especially women, engaged in domestic work? 

 
 

REVIEW OR RELATED LITERATURE 
 

Countless studies have been made to document the situation of women engaged in domestic 
work, particularly the physical, emotional, and economic abuses they may or have experienced. Below, 
arranged according to subject matter, are some of the reading materials related to this study: 
 
Domestic Work and Workers 

 
Of locally published works, the article of Nicole J. Sayres (2004) entitled, An Analysis of the 

Situation of Filipino Domestic Workers, is the authority on the subject matter. It extensively explores 
the scope of domestic work, common labor violations that they encounter and the regulatory frameworks 
in placed to protect them. To solicit information, the writer used desk review, key informant interviews 
(of the seventy-nine interviewed, eight came from DOLE, others from various government and non-
government organizations) and focused group discussions that tapped current and former domestic work-
ers attending night school in Negros Occidental High School in Bacolod, Batangas National High School 
and Saint Bridget College in Batangas and FGD organized by SUMAPI (Samahan ng mga Manggaga-
wang Pantahanan sa Pilipinas) in Manila, Bacolod, and Batangas.  

 

At that time, the Philippines has ratified two (2) fundamental conventions on forced labor that 
can be used as basis for examining the situation of domestic workers in the country and abroad. These 
are ILO Convention 29 (Convention on Forced Labour) and ILO Convention 105 (Abolition of Forced 
Labour Convention). Further, according to Sayres, the Philippines has shown clear support in ratifying 
ILO Convention No. 97 (Migration for Employment Convention, revised) and ILO Convention 143 
(Migrant Workers Supplementary Provisions Convention), covering matters on safe overseas labor mi-
gration. Discussion on the pending passage of Batas Kasambahay, or the Magna Carta for Domestic 
Workers, was also thoroughly discussed. The last section gave voices to domestic workers and the chal-
lenges they have encountered due to the nature of their work.  
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The article written by Paulina Kim C. Pacete (2012) entitled Philippine Policy and Practice on 
Domestic Work vis-à-vis Convention 189: Assessment of Response, discussed the difference between 
ILO Convention 189 and the existing legislative framework in the Philippines, covering domestic work. 
It highlights the “fitness” of the said convention with the then existing legislative structures of the Philip-
pines. The paper also recognized the need to expand welfare and protection measures, contained in the 
labor code, in order to cover domestic work. Pacete believes that the ratification of Convention 189 will 
jumpstart the discussion on the said convention with other government agencies, social partners and leg-
islators. The gap analysis illustrates the importance of the Convention and the amount of work needed to 
be done for its adoption. It also serves as a reference point on how to strengthen our national capacities 
for its effective implementation. 

 
Women’s Labor Force Participation 

The article of R. Layton & F. MacPhail (2013) entiled, Gender Equality in the Labor Market in 
the Philippines, reiterated the preliminary assumption made that there is a strong gendered division of 
domestic labor with women having primary responsibility for household and care work and a higher total 
work burden relative to men. Layton and Mac Phail also reiterated that women have a majority share in 
the employment as private household workers. 

 
Perspectives on Domestic Work  

An article written by Alex Tixon entitled My Family’s Slave, in the June 2017 issue of The At-
lantic magazine, reveals the hardships encountered by household service workers and the multitude of 
vulnerabilities they face as they try to provide better opportunities for their dependents back home. Alt-
hough the topic is far from home and discusses issues of modern-day slavery in America, the article is 
spot on in depicting the multiple vulnerabilities that live-in household service workers face in such work 
arrangements. Among others, these included the lack of adequate dwelling area or sleeping quarters to 
ensure privacy, no freedom to determine how they dispose their wages, and no consistent rest periods or 
regular days-off.  

 
Coming mostly from the rural countryside, these young girls work as kasambahay or yaya to 

families in live-in conditions and away from government institutions tasked to determine their working 
and living conditions (i.e. routine inspections made by DOLE). Oftentimes, they are hired through refer-
rals by relatives or through their kababayan with promise of a better life in the city. Informal channels of 
employment and their employer‟s failure to register them in their respective barangays, therefore no em-
ployment contracts are executed, are the main culprit why they remain invisible.  

 
Said readings provided good background information in understanding the magnitude of the top-

ic, its issues and main concerns, and areas of research that may be pursued. It is also reflective of the 
many efforts made by government and stakeholders in order to lobby for better labor and social protec-
tion policies for those engaged and will be engaged in domestic work. Likewise, though there are differ-
ing methods used in their respective studies, authors agree that domestic work is a vulnerable and gen-
dered type of employment. However, available historical statistical data are lacking to create a qualita-
tive and quantitative analysis of the problem‟s magnitude. Scanty information on DOLE‟s role in extend-
ing labor and social protection to kasambahay a huge literature gap. These are some of the key pieces of 
information which this researcher tried to address in this study. 

 

RESEARCH METHODOLOGY 
 

This is a policy paper that analyzed Batas Kasambahay, its enacting policies and how it is cur-
rently being implemented by a government agency, in this case the Department of Labor and Employ-
ment (DOLE). It is descriptive in nature drawing information from policies promulgated by DOLE and 
its partner government agencies so as to activate the law. This was subsequently re-validated through the 
conduct of key informant interviews (KIIs) and focused group discussion (FGDs) with DOLE staff and 
selected stakeholders. Unlike previous studies made, it will focus on the Department of Labor and Em-
ployment (DOLE) and look at various services and initiatives that have been enacted for the kasambahay 
(ex. monitoring of work contracts covering OSHS and GLS, training, capacity building and employment 
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its partner government agencies so as to activate the law. This was subsequently re-validated through the 
conduct of key informant interviews (KIIs) and focused group discussion (FGDs) with DOLE staff and 
selected stakeholders. Unlike previous studies made, it will focus on the Department of Labor and Em-
ployment (DOLE) and look at various services and initiatives that have been enacted for the kasambahay 
(ex. monitoring of work contracts covering OSHS and GLS, training, capacity building and employment 
facilitation). The intended outcome is a policy analysis, which draws-up a list of recommendations that 
may be further reviewed by DOLE and explored by other researchers on public policy or governance.  

 
Research Instrument 

 
In order to understand the various perceptions on how the law is currently being implemented, 

two sets of survey forms were developed, first to assess the perceived influence of the law, as it relates to 
its target recipients, and second the perceived impact or effect of it, as opined by (DOLE) implementers. 
Both instruments reflect the services and benefits that should have been provided to kasambahays under 
law. Referred to as program managers, a third form was farmed out to DOLE offices tasked to oversee 
the implementation of the law. The form was in Question and Answer (Q & A) format. 

 
Interview instruments had the prior approval of the Institutional Ethics Research Committee 

(IERC), Centro Escolar University. During the approval process, it was suggested that an interview tool 
for individual kasambahay be developed for the study. The researcher, however, requested to be permit-
ted to conduct Focused Group Discussions (FGDs) amongst the officers/ selected members of the vari-
ous Kasambahay Federations/ Groups/ Organizations and develop a separate form to cover the various 
Kasambahay Federations/ Organizations/ Groups for this purpose. As explained, since these organiza-
tions have more (kasambahay) membership, their insights will be reflective of a greater number of 
kasambahay. They may also serve as a good source for eliciting inputs and recommendations that may 
help improve program implementation. This justification was accepted by the IERC.  

 
 

Research Subjects 
 
The standard questionnaire were farmed out to the following DOLE offices, its attached agen-

cies, and non-government/ civil society partners: (1) Bureau of Workers with Special Concerns (BWSC), 
the program manager and secretariat to the convergent program in implementing Batas Kasambahay; (2) 
Bureau of Working Conditions (BWC), the program manager of the Labor Laws Compliance System, 
which is used by DOLE to monitor employers‟ compliance to general labor and occupational safety and 
health standards including those applicable to domestic workers;  (3) Occupational Safety and Health 
Center (OSHC), the research and training arm of DOLE in matters concerning safety and health in the 
workplace; (5) National Wages and Productivity Commission (NWPC), an attached agency of DOLE 
responsible for wage determination, pursuant to the Labor Code of the Philippines and Republic Act No. 
6727 or the Wage Rationalization Act; (6) National Conciliation and Mediation Board (NCMB), an at-
tached agency of DOLE tasked to settle disputes arising from employer-employee relationship; (7) se-
lected DOLE Regional Offices (ex. DOLE NCR, DOLE Regional Office III), the implementing arm of 
DOLE; and (9) selected trade unions and Kasambahay associations/ organizations. 

 
Research Protocol 
 
 The following is the step-by-step procedure used by this researcher to collect and analyze data 
gathered for this study: 

 
Step 1: Literature Review. Desk review of available literature (both primary and secondary 

sources) had been initiated to contextualize the challenges confronting female domestic workers and the 
enabling policies developed to address their vulnerabilities. Published internet sources and/or requested 
materials from DOLE, SSS and DILG were used for this study. While, the statistical data used were tak-
en from the respective websites of the Philippine Statistical Authority and the International Labor Organ-
ization. 
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Step 2: Deployment of Questionnaires. While conducting the desk review, the researcher 
farmed out standard questionnaires to various DOLE offices and selected stakeholders (i.e. union repre-
sentatives of major workers‟ groups and kasambahay organizations). Selection of respondents had been 
based on their role in implementing Batas Kasambahay. 

 
Step 3: Selection of Fieldwork Areas. Areas for the fieldwork (for KIIs and FGDs) were cho-

sen based on the following: (1) accessibility; (2) high concentration of laborers working under the cate-
gory of wage and salary workers in private households; (3) uniqueness of the prevailing DW wage or-
ders in the said areas; and (4) selected areas are considered as receiving regions of domestic workers 
coming in from other provinces (emigration).  

 
Step 4: Conduct of Key Informant Interviews (KIIs)/ Focused Group Discussions with Se-

lected DOLE Staff and Stakeholders. Responses provided by interviewees were used to clarify and re-
validate responses made to pre-deployed questionnaires, which had been retrieved at the time of the in-
terview. 
 
Demographics of Interviewees Included in the Study 

There had been a total of twenty-five (25) organizations and/or agency, which had been incorpo-
rated in this study. Of the total, 20 are from various DOLE offices or attached agencies from the Central 
Office and regional operations in NCR, Region III and Region IV-A, 4 national workers organizations, 1 
association of licensed private employment agencies, and 1 Quezon City Public Employment Service 
Office (PESO).   
 

RESULTS OF THE STUDY 
 

Changes in the Labor Regulatory Regime for Kasambahay 
 Prior to the ratification of ILO Convention 189, the legislative and regulatory regime of the 

Philippines had existing policies to cover domestic workers. However, there are observed inconsistencies 
between the Philippine Labor Code and Civil Code, particularly on the definition and scope of domestic 
work. This was a major flaw in affording appropriate protection to kasambahays, since employers may 
liberally construe domestic work as a form of service provided only to the household. Although, the Phil-
ippines has numerous legislative and regulatory framework covering migrant domestic workers, no simi-
lar initiatives had ever been done to provide protection and welfare services to locally-hired domestic 
workers. With the promulgation of RA 10361, the new regulatory landscape of the Philippines has now 
clearly defined domestic work within an employment relationship. It, however, excluded family drivers, 
children who are under foster family arrangement, or any person who performs domestic work only oc-
casionally or sporadically and not on an occupational basis, in its definition. With the exception of set-
ting up instrumentalities on labor inspection, the terms and conditions of employment, including occupa-
tional safety and health standards, indicated in ILO Convention 189 and Recommendation 201 (the inter-
national labor instrument on domestic work) were expanded in the law and its IRR.  

 
The law also expressed the minimum allowable age of 15 years old and over for employing a 

kasambahay. For those hiring kasambahay, 18 years but not lower than 15 years of age, special consent 
forms must be executed between the child‟s parent or guardian and that of the employer, including the 
PEA or PRPA if the child has been employed through a licensed recruitment agency. Another salient 
feature of Batas Kasambahay is it affords the kasambahay the right to organize, for mutual aid and pro-
tection.  

Acknowledging the practice that the kasambahay may be terminated anytime by their employ-
ers, due to unjust causes, the law provides that they are entitled to receive an equivalent of 15 days salary 
plus their earned salary credits, as a form of indemnity. However, understanding that the kasambahay 
may likewise be engaged in unjust labor practices, the law and its implementing rules have clearly spelled out 
the duties and responsibilities of the kasambahay. The table below summarizes the rights and obligations of the 
kasambahay and employer, as provided by RA 10361 and its IRR.   
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may likewise be engaged in unjust labor practices, the law and its implementing rules have clearly 
spelled out the duties and responsibilities of the kasambahay. The table below summarizes the rights and 
obligations of the kasambahay and employer, as provided by RA 10361 and its IRR.   

 
Table 1. 

Summary of Obligations, Rights and Responsibilities of Kasambahay and Employers, under RA10361 & IRR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Source: Republic Act 10361 and its Implementing Rules and Regulations 
 

Government Implementation of Batas Kasambahay 
 

Under the law and its IRR, DOLE is tasked to oversee and resolve dispute settlements arising 
from employer-employee relationship; wage setting; and employment facilitation and policy setting for 
private employment agencies in the business of hiring and deployment domestic workers. It is also ex-
pected to serve as its national secretariat, which will document and monitor the country‟s compliance to 
the said convention. 

Wage Fixing for Kasambahay. Section 24 of RA 10361 gave the NWPC and its RTWPBs the 
authority to fix wages for domestic workers. It also states that periodic reviews may be carried out by the 
RTWPBs to determine the applicability of increasing wages for kasambahay. The table below shows the 
latest prevailing minimum for domestic workers. 

PROVI-
SION 

KASAMBAHAY EMPLOYERS 

Hiring Shall reimburse to employer the deployment cost 
if works for employers for less than 6 months 

Shall borne the hiring and deployment cost of the 
kasambahay 

Pre-
employ-
ment 

  May require the kasambahay to provide the follow-
ing, with cost to be borne by the employer: Medical, 
barangay, and NBI clearance 

PSA authenticated birth certificate or any document 
to ascertain age 

Execute an employment contract 

Employ-
ment 

Minimum wage in the place of employment 
13th month pay 
Daily rest of 8 hours, weekly day-off, and service 

incentive leave 
SSS, PhilHealth, Pag-Ibig 

Right to privileged information by kasambahay to 
employer 

  

Board, lodging and medical assistance 
Right to join labor organizations 
Right to outside communication 
Right to dispose salaries 
Assignment to non-house work and compensation 

  

Post-
employ-
ment 

Verbal, physical and emotional abuse 
Commission of crime and offense against kasam-

bahay 
Any disease prejudicial to kasambahay and mem-

bers of the household 
Breach of the terms and conditions indicated in 

the contract 

Misconduct or willful disobedience 
Gross or habitual neglect or inefficiency of duty 
Fraud or willful breach of trust 
Commission of crime and offense against employer 

or any other members of the household 
Any disease prejudicial to kasambahay and members 

of the household 
Breach of the terms and conditions indicated in the 

contract 

If kasambahay is terminated without just cause, 
he/she shall be entitled to receive earned salary 
credits plus 15 days as indemnity pay 

If kasambahay leaves without just cause, and not 
exceeding 15 days, earned salary credits shall be 
forfeited 
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Table 2.  
Current Monthly Minimum Wage for Domestic Workers (as of October 2019) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Compared to what has been indicated in the law, minimum wages for the 16 RTWPBs (except 
for ARMM) have significantly increased wages for kasambahay, from a minimum of Php 500.00 to a 
maximum Php 1,500.00. It likewise shows that RTWPB 1 has the highest current wages for domestic 
workers (Php 4,500.00 for cities and 1st class municipality and Php 3,500.00 for other municipalities). 
Specifically, the law states that for kasambahay earning less than Php 5,000.00, employers shall bare the 
cost for their social security and welfare benefits such as SSS, PhilHealth and Pag-Ibig.   
 

Process in wage fixing for kasambahay. Similar with what is currently being done in other in-
dustries, annual reviews are made to determine whether it is time to increase wages for domestic work-
ers. This is done without the imprimatur from the Commission or a petition filed to do so. According to 
NWPC guidelines (NWPC Guidelines No.01, s.2014), there are 2 major criteria in determining wage 
increases for domestic workers. First, the need of workers and their families, wherein wage adjustment are 

Region WO Nos. Date Is-
sued 

Effectivity 
Date 

Amount of Increase Monthly Minimum Wage 

Cities and 1st 
Class Mun. 

Other Mun. Cities and 1st Class 
Mun. 

Other Mun. 

NCR NCR-DW
-01 

20-Nov-17 16-Dec-17 ₱1,000 ₱3,500 

CAR CAR-DW
-03 

12 Mar 19 1 May 19 1,000 500 4,000 3,000 

I RBI-DW-
02 

18-Mar-19 30-Apr-19 ₱1,000 ₱1,000 ₱4,500 ₱3,500 

II RBII-DW
-02 

22-Oct-18 25-Nov-18 ₱1,000 ₱1,000 ₱3,500 

III RBIII-DW
-01 

21-Jul-17 7-Oct-17 ₱2,000 ₱1,500 ₱4,000 ₱3,000 

IV-A IVA-DW-
02 

9-Oct-18 1-Mar-19 ₱1,000 ₱1,200 ₱3,500 ₱3,000 

IV-B IVB-DW-
02 

3-Jul-19 21-Aug-19 ₱1,000 ₱3,500 

V V-DW-01 25-Apr-17 2-Jun-17 ₱1,000 ₱1,000 ₱3,000 ₱2,500 

VI VI-DW-
03 

27-Mar-19 8-May-19 ₱500 ₱500 ₱4,000 

VII VII-DW-
01 

6-Feb-17 13-Apr-17 ₱1,000 ₱1,000 ₱3,000 ₱2,500 

VIII VIII-DW-
01 

3-Mar-16 23-Mar-16 ₱500 ₱500 ₱2,500 ₱2,000 

IX IX-DW-
01 

15-Aug-16 1-Oct-16 ₱500 ₱500 ₱2,500 ₱2,000 

X X-DW-01 14-Nov-17 6-Dec-17 ₱1,000 ₱500 ₱3,000 ₱2,000 

XI XI-DW-
01 

24-Oct-17 16-Dec-17 ₱1,000 ₱500 ₱3,000 ₱2,000 

XII XII-DW-
01 

31-Oct-17 10-Dec-17 ₱500 ₱500 ₱2,500 ₱2,000 

XIII XIII-DW-
02 

13-Aug-19 4-Oct-19 ₱500 ₱500 ₱3,500 ₱3,000 

Source: National Wages and Productivity Commission/ Regional Tripartite Wages and Productivity Boards (RTWPBs) 

http://www.nwpc.dole.gov.ph/pages/ncr/ncr.html
http://www.nwpc.dole.gov.ph/pages/car/car.html
http://www.nwpc.dole.gov.ph/pages/rb-1/rb-1.html
http://www.nwpc.dole.gov.ph/pages/rb-2/rb-2.html
http://www.nwpc.dole.gov.ph/pages/rb-3/rb-3.html
http://www.nwpc.dole.gov.ph/pages/rb-4a/rb-4a.html
http://www.nwpc.dole.gov.ph/pages/rb-4b/rb-4b.html
http://www.nwpc.dole.gov.ph/pages/rb-5/rb-5.html
http://www.nwpc.dole.gov.ph/pages/rb-6/rb-6.html
http://www.nwpc.dole.gov.ph/pages/rb-7/rb-7.html
http://www.nwpc.dole.gov.ph/pages/rb-8/rb-8.html
http://www.nwpc.dole.gov.ph/pages/rb-9/rb-9.html
http://www.nwpc.dole.gov.ph/pages/rb-10/rb-10.html
http://www.nwpc.dole.gov.ph/pages/rb-11/rb-11.html
http://www.nwpc.dole.gov.ph/pages/rb-12/rb-12.html
http://www.nwpc.dole.gov.ph/pages/rb-13/rb-13.html
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NWPC guidelines (NWPC Guidelines No.01, s.2014), there are 2 major criteria in determining wage 
increases for domestic workers. First, the need of workers and their families, wherein wage adjustment 
are matched with the prevailing consumer price index in the area and the existing poverty threshold, as 
advised by NEDA. Second, the capacity of employers to pay salaries, this is usually done by comparing 
prevailing household income data and current minimum wages for kasambahay.  
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Figure 1. 

Process in Wage Fixing for Domestic Workers, per NWPC Guidelines No. 01, s. 2014 

 
 Public hearings and consultations follow, after the Board sets out the review of said wage orders. 
Based on KIIs conducted, since there are no organized unions for domestic workers (except for those 
created for mutual aid and protection), some wage boards usually resort to house-to-house invitations to 
ensure that kasambahay are represented during public hearings. They would also set out public hearings 
during Sundays to encourage them to attend. Another challenge is that there are no organized employers‟ 
group in the region, who may likewise participate during the public hearings. The issue on representation 
is further exacerbated once wage orders are promulgated by the wage board. At the moment, there is no 
separate tripartite mechanism for kasambahay and those that determine wages for them is the same wage 
setting board used for other industries. Therefore, more than the issue of representation during the wage 
fixing process, the lack of a „true‟ kasambahay representation in the consultative council (i.e. wage 
board) makes it nearly impossible for kasambahay to appeal promulgated wage orders. Although, the 
NWPC had set out an appeals process, it is nearly impossible that any appeal to the DOLE Secretary will 
be made, given that domestic workers are not well-versed on the Act nor are they organized.  

 An innovation in the wage setting process is the Two-Tiered Wage System. It is a re-
form that maintains the mandatory minimum wage setting under R.A. 6727 or the Wage Rationalization 
Act, referred as first tier (TIER 1) and complemented by a voluntary productivity-based pay scheme, 
referred as second tier (TIER 2). It was mainly developed for industry-based wage workers. With RA 
10361, however, NWPC came up with its own standards in setting the Tier 2 for domestic workers. 
Based on its guidelines, there are 4 criteria in determining the competency-based (Tier 2) salaries for 
kasambahay: (a) existence of certification; (b) work experience; (c) soft skills/ inter and intra personal 
skills; and  (d) prevailing market rates for “skilled” domestic workers.  

At the moment, there are no benchmark models where these Tier 2 standards may be compared 
from. The acquisition of a national certification by domestic workers is also difficult to comply with, 
since employers are merely “encouraged” to provide trainings for them. Not unless employers are incen-
tivized for following said advisory, they will never be encouraged to offer trainings for their kasamba-
hay. Likewise, there is no clear monitoring system set out in order to gauge compliance rate to said advi-
sory.  

Indeed, much has been done to promote the decent employment and work conditions of domes-
tic workers. However, it is questionable whether the one-size fits all perspective in implementing the 
Two-Tier Wage System responds to the peculiarity of the working space of domestic workers. This is an 
area of innovation that may be taken into consideration for review.  
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an area of innovation that may be taken into consideration for review.  
 

 Single Entry Approach (SEnA) for Kasambahay: Conciliation-Mediation and Inspec-
torate Functions of DOLE. As shown in Pacete (2012), prior to the enactment of RA 10361, domestic 
work was deemed as a form of service. Although, the grievance machinery contained in the Labor Code 
extends to domestic workers; no clear separate guidelines had been promulgated to handle their con-
cerns. However, with Batas Kasambahay, guidelines on how to go about with the conciliation and medi-
ation of cases between the kasambahay and his/her employer had been set out.    

Figure 2. 

 
 

Simplified SENA Process, as per DOLE Department Order 151-16 
 

DOLE policy provides that conciliation-mediation shall be conducted in any DOLE office that is 
most convenient to the requesting party. This means that conciliation-mediation (or SEnA) may be done 
even in DOLE offices that does not have jurisdiction over the erring party‟s place of employment. As a 
matter of protocol, however, the DOLE office having jurisdiction over the place of employment will be 
informed of the said complaint. After filling out the Request for Assistance Form, the receiving officer 
shall raffle the request to the any available SEnA desk officer designate or any deputized DOLE person-
nel. After this, the assigned DOLE personnel shall inform both parties of the initial conciliation-
mediation meeting, within 5 calendar days upon receipt of complaint. After the initial meeting, the 30-
day conciliation-mediation process shall proceed.  

In cases wherein, no settlement had been reached or respondents failed to attend in any of the 
notices sent to them, the case shall be referred to the National Labor Relations Commission or the DOLE 
Regional Office having jurisdiction over the case. Specifically for kasambahay, Labor Advisory No. 17-
18, or the Clarificatory Guidelines on the Handling of Kasambahay Complaints/ Request for Assistance, 
states that the DOLE Regional Office shall be tasked to settle kasambahay related issues. The DOLE 
Regional Director shall subsequently issue the compliance order. The same order may be appealed to the 
DOLE Secretary, within 10 days after receipt. In cases, wherein the respondent fail or refuse to receive 
the compliance order, the regional director shall issue a writ of execution.  

A key concern in implementing the law is its failure to clothe the DOLE with the authority to 
inspect the abode, as a place of employment. This gap may be due to the primacy and protection given 
by the Philippine Constitution to individuals and their privacy. Nonetheless, a more progressive, and 
probably a shift from a purely regulatory framework, will be needed to afford the kasambahay with the 
social and labor standards, as contained in the law. This must be explored and further studied on in order 
to fully realize the intention of the law and its framers. 

Policy in the Recruitment of Kasambahay through Private Recruitment and Placement Agency 
(PRPA) or Private Employment Agency (PEA). DOLE is authorized to issue a certificate to an individu-
al, partnership, corporation, or entity to operate a private recruitment and placement agency. DOLE De-
partment Order No. 141-14, which repealed the previous implementing guidelines, increased the mini-
mum network of single proprietorship to Php 1,000,000.00 from Php 200,000.00 from the previous 
guidelines and a minimum paid up capital of Php 1,000,000.00, from the previous Php 500,000.00, in 
case of partnership and incorporation. This requirement was set to ensure that only those with the finan-
cial liquidity will engage in local recruitment practices. The new policy set clearer policies on penalties 
to violators and requires new and those renewing their licenses to attend mandatory pre-seminars.  
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cial liquidity will engage in local recruitment practices. The new policy set clearer policies on penalties 
to violators and requires new and those renewing their licenses to attend mandatory pre-seminars.  

Since local recruitment agencies are considered a business entity, the power of the DOLE Secre-
tary to inspect said extends to them and labor inspectors may enter agencies and ask them for copies of 
kasambahay work contracts. They may likewise be penalized if kasambahay files a complaint at DOLE 
(concept of trilateral relationship). However, the reality is, majority of kasambahay are still hired 
through referrals by family, friends and neighbors.  Only a small percentage of local domestic workers 
are placed through job ads, job search engines and placement agencies. This may be due to our (cultural) 
inclination on having misgivings or pagdududa in allowing strangers enter into our homes.  

To this, in the conduct of information dissemination campaigns with LGUs and other stakehold-
ers, DOLE could tap the support of PRPAs or PEAs in disseminating information about the law. These 
recruitment agencies can also serve as conduits in tracking their whereabouts and will provide DOLE 
with the needed data to explain the actual magnitude of domestic work in country. DOLE and other gov-
ernment agencies can also use them as conduits for kasambahay registration, which in turn will guaran-
tee that work contracts are executed. If done, this alone will allow the government to win half the battle 
in making them visible, address the vulnerabilities they experience at the workplace, and potentially re-
duce the number of distressed kasambahay approaching DOLE and other government instrumentalities. 

DOLE as National Secretariat to the Convergence Effort of Existing Government Programs for 
Kasambahay. The law also provides that a protocol on the rescue and rehabilitation of abused kasamba-
hay shall be established by DILG and DSWD, in close coordination with DOLE. Although, as reflected 
in Joint Memorandum Circular No. 2015-002 (Protocol on the Rescue and Rehabilitation of Abused 
Kasambahay Pursuant to Republic Act No. 10361 Entitled an Act Instituting Policies for the Protection 
and Welfare of Domestic Workers), the protocol did not give any major role to DOLE. As Secretariat, it 
is only tasked to consolidate reports for reporting to international bodies. 

 
 

 
 
 
 
 
 
 
Figure 

3. 
High-

lights of the Protocol on the Rescue and Rehabilitation of Abused Kasambahay, per Joint Memorandum Circular No. 2015-002 
 

Based on the joint protocol, it is the primary role of DSWD and DILG to provide assistance and 
services, on all aspects of the rescue and rehabilitation, to distressed kasambahay. It also highlighted the 
barangay‟s important role in the implementation of the program, from validating reports on abuse to the 
actual conduct of rescue operations. The police are also tapped to provide security, both to the kasamba-
hay and his/ her employer, whose rights may be compromised due to the rescue operation. The DOLE 
has little to almost no role in the effort, except for the provision of employment facilitation if the kasam-
bahay would later wish to seek other employment opportunities.  

The DOLE also monitors the nationwide kasambahay barangay registration. The DILG has been 
identified by law to oversee its national implementation. DILG Memorandum Circular No. 2013-61 
(Guidelines on the Barangay Registration of Kasambahay pursuant to Republic Act No. 10361 Entitled 
an Act Instituting Policies for the Protection and Welfare of Domestic Workers), sets the process regis-
tering kasambahay in all barangays, throughout the country. Barangay captains are also enjoined to do 
said and ensure that it is done regularly. To support this, the DILG has authorized the barangay to set 
aside funds from their annual allocations to support this activity. Standard registration and reporting 
forms have also been developed for this purpose.    

 
All reports are cumulative, meaning there is the possibility for double or multiple counting of the kasamba-

hay, specially for live-out kasambahay with multiple employers and some live-in based kasambahay that move 
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forms have also been developed for this purpose.    
All reports are cumulative, meaning there is the possibility for double or multiple counting of the 

kasambahay, specially for live-out kasambahay with multiple employers and some live-in based kasam-
bahay that move from one employer to the next without due notice to receiving barangays. Furthermore, 
barangays are simply enjoined to do said, no sanctions are imposed should they opt not to do this.  
Perspectives on the Implementation of Batas Kasambahay 

There seems to be an uneven implementation of the law, which may explain why after more than 
five (5) years the program has not fully flourished. Considering its limited resources, as an alternative, 
the DOLE should explore organizing kasambahay, starting in gated villages, then later on extending it to 
cover all domestic workers. This will cure the relative lack of kasambahay representation in tripartite 
councils. Transforming the kasambahay as a self-regulating body similar to other unioned occupations 
may be the real key in extending better social protection for them. There is also a need to lobby with the 
Philippine Statistics Authority (PSA) the inclusion of labor and employment statistics indicators relating 
to domestic workers, as defined in RA 10361, disaggregrated between live-in and live-out kasambahay. 
This can play a critical role in understanding their situation and used as basis in developing well-targeted 
intervention programs. 

 
Table 3. 

Summary of KIIs and FGD with Kasambahay Organizations and Organized Labor Unions 
 

QUESTION COMMON RESPONSES GIVEN 

What are the com-
mon issues faced by 
Kasambahay? 

We thought about how the workers can be organized. It was difficult since they come from working place 
where we don‟t have police power. It is only during the first part of our advocacies when there is organization 
but after that it is lacking. We once did a random sampling of Kasambahay contracts to check quality and 
again it was lacking.  A barangay official then suggested consulting homeowners‟ associations. (TUCP-
ALLWEIS) 
Common complaints are: not being allowed to go home to provinces, low wages, no 13th month, etc (FFW) 
There is no distinction between wages of live in and live out kasambahays. (FFW) 
Limited day offs and wages since some are still being paid below the minimum wage. Also, there were cases 
of illegal dismissal without just cause. They are usually accused of theft yet many of these are unfounded. 
(UNITED) 
The distinction between „live-in‟ and „live-out‟ kasambahays and also how to deal with cases of multiple 
employers (UNITED) 
Aside from SSS number, employer number is also needed. There are also no special desks for kasambahays 
and so they could not assert. (UNITED) 
Yes, they are still mostly women and as for the other concerns, the main one would be maternity. Some are 
also being terminated just for being pregnant. (UNITED) 
Wage concerns like delayed payment, below minimum and irregular wage. Some are also maltreated but 
fearful to complain because they are concerned for their safety and security – hence the lack of complaints. 
(SENTRO-FGD) 

What improvements 
may be recom-
mended on the 
implementation of 
Batas Kasamba-
hay? 

There should be test case for association and collective bargaining and also improve social protection. It is 
expressly written in the law but is not being implemented.(FFW) 
The installation of kasambahay desks in (all)barangays and mandatory registration of kasambahay in baran-
gays for better coordination. (UNITED) 
Maybe more power in monitoring. We find it difficult to monitor in high end subdivisions due to strict securi-
ty, same as in condominiums. Some kasambahays hired through PEA are also not properly oriented. The IRR 
must include instructions for the orientation of kasambahays right from the sending area Stricter sanctions 
must also be given to employers who do not provide social security. (UNITED) 
(Institute policies addressing domestic workers‟) protection from maltreatment and information dissemination 
about our rights. (SENTRO-FGD) 
Acknowledge and respect us (association) and give us our dues (rights and benefits), implement the law 
(Batas Kasambahay), give us livelihood and increase barangay assistance. We are often looked down but we 
urge other kasambahays not to feel it. Also, organizing fellow kasambahays is still a problem. As for the 
government, they still lack in giving us support. (SENTRO-FGD) 

What are the cross-
cutting concerns in 
the implementation 
of Batas Kasamba-
hay? 

Some kasambahays are still unaware and are often surprised that they have these benefits, take for example 
13th monthpay – the kasambahays are not aware that it is different from simple bonus. On the employers‟ 
part they would ask if there are exemptions because not all employers have the capacity to provide what the 
law (Batas Kasambahay) instructs – for example, the right to a room when the family is living in a studio 
type condo unit. (SENTRO-FGD) 
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How we distinguish between live-in and live-out kasambahay had been raised by KIIs during 

interviews. Informants said that live-out kasambahay are better situated, than their live-in counterparts, 
because they have the liberty to choose their sleeping options. Labor unions interviewed opined that the 
right to organize (by kasambahay) depends on whether the government will recognize it or not. For this 
to work, however, there is a need for a continuous advocacy plan and clear acknowledgement from gov-
ernment that kasambahays are entitled to this right. 

During the FGD with members of UNITED (United Domestic Workers of the Philippines) and 
SENTRO (Sentro ng Nagkakaisa at Progresibong Manggagawa), most did not have social benefits such 
as SSS, PhilHealth and Pag-Ibig that has an employer counterpart. What they had were voluntary or self-
employed contributions, which exempted them from availing benefits exclusive to members with em-
ployer counterparts (i.e. salary loans, unemployment insurance). This was mainly due to the low aware-
ness about kasambahay rights (i.e. those interviewed said that none of them received their mandatory 
13th month pay).The FGD also revealed that live-out work arrangement was now becoming a common 
trend, doing it not as the primary income but a means to augment family income. The difficulty of hiring 
kasambahay, particularly, in live-in arrangements was likewise confirmed during an FGD with officers 
of the Association of Licensed Local Employment Agencies. The association said that most who entered 
this type of employment preferred overseas work and would only enter as local domestic workers, while 
awaiting for their work visas abroad. As a remedial step, in the revision of the IRR, it may include that 
domestic workers who are hired through PEA/ PRPA, must be registered by the PEA/PRPA to the baran-
gay where he/ she will be deployed.  

On the overall, DOLE‟s existing partnership with government, civil society organization, kasam-
bahay groups, labor and trade unions, have great potentials in creating a stand-alone Kasambahay Pro-
gram with a specialized list of menu of services similar to what has been created with distressed and/or 
repatriated Overseas Filipino Workers. This will afford better social protection to locally-hired kasamba-
hay and create alternative pathways towards their decent and productive employment, which promotes 
their personal growth and assist them to break out from the cycle of poverty.  

The current lackluster in program implementation admittedly is the biggest threat in ensuring its 
continuity. Concrete plans and time-bound actions are needed to ensure the country‟s full compliance to 
ILO C189. We have also yet to determine the real economic contribution that domestic workers make in 
the local domestic market. It may however be construed that their presence allows women, especially 
young mothers, to re-enter the labor force as paid labor. More than the monetary benefits, wage employ-
ment has an empowering effect on women as it provides them with the means to have income security 
and independence from their husbands or partners. To transform Batas Kasambahay as a real promoter of 
social change, it has to be understood by all stakeholders and rights provided to workers in the formal 
sector (i.e. right to organize and representation in tripartite councils and wage setting boards) must like-
wise be extended to them. This study has shown that RA 10361 had been successful in contextualizing 
the concerns of kasambahay. However, did it make any significant impact into their working lives?  

Batas Kasamba-
hay has been 
implemented for 
5 years already, 
what are its 
strengths and 
weaknesses 
with regards to 
how it is being 
implemented by 
different gov-
ernment agen-
cies? 
  

There are many policies but – the problem is the lack of implementation. There is no con-
vergence between the implementers.(TUCP-ALLWEIS) 
On the positive, domestic workers, whether organized or not, became aware of their rights 
and they gained empowerment. The only victims are the new domestic workers who are 
not yet aware of these. (FFW) 
DILG still can‟t recognize their role here. It‟s only through suggestion if barangay offi-
cials would handle these concerns. Second, there are no resources for this and I suggest 
that we use GAD (Gender and Development) funds as most kasambahay are women. Re-
ports on malpractices are often detected through complaints (FFW) 
Yes, I think there‟s a change, based on the support of DOLE because we now have repre-
sentation and are known by ILO and we have also affiliated with PESO. They helped in 
our organizing, especially in high end subdivisions. We are also often tapped by DOLE as 
resource persons regarding the Batas Kasambahay. (UNITED) 
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CONCLUSIONS  
 

Women play an important role in nation building. They have facilitated for countless developmental 
work that shaped and strengthened the Philippine labor market. However, it is in my perspective that 
women‟s developmental potentials cannot be fully maximized due to the prevailing labor market imbal-
ances, such as gender-based wage distortions and the life-long penalty imposed on mothers, who wish to 
work. This gap, which exists either due to cultural barriers or lack of opportunities, cannot be resolved 
unilaterally and through government interventions alone. Partnerships have to be clearly spelled out, 
with intentions that have been translated into sectoral and industry specific objectives. This study ex-
plained the various aspects of RA 10361 and how it is currently being implemented. Specifically, it an-
swered the following research questions: 

 
1. The Implementation of Republic Act No. 10361 ,or Batas Kasambahay, Enhanced the Pro-

vision of Labor and Social Protection to Kasambahay through: 
 

The present law is a complete departure from the old regulatory framework on domestic work. With 
its promulgation, it has formalized domestic work, placing them at par with others working in the private 
sector. To make the invisible, visible may be deemed as the real intention of the law. Lawmakers have 
succeeded in doing this, which may have inspired other Southeast Asian countries to undertake similar 
initiatives on domestic work. 

 
Within the ASEAN, only the Philippines had succeeded in ratifying ILO Convention 189 and trans-

lated its intention into a national regulatory instrument on labor and employment. This may have been 
due to the existence of a national law (i.e. Philippine Labor Code) that already recognized household 
work as a compensable task. What was mainly missing in the former (regulatory framework) is the 
acknowledgement that like those employed in the formal sector; they are likewise entitled to receive or 
avail social protection benefits and basic rights at work (i.e. right to organize for collective bargaining).  

 
 
2. The Provision of Labor and Social Protection to Kasambahay are handled by DOLE 

through: 
 
The change in the labor regulatory regime has promoted DOLE to align its existing institutional 

structure to carry out the intention of the law. DOLE implements the law in the following areas: (1) wage 
fixing; (2) enforcement of general labor and occupational safety and health standards through SENA; (3) 
registration and regulatory function over local and overseas recruitment agencies; and (4) over-all Secre-
tariat in the implementation of RA 10361. Each working independently of each other and are managed 
by different offices within DOLE. 

 
One of the key concerns, however, is the one-size fits all approach in implementing SEnA and the 

wage fixing process. The formal manner how SEnA is currently being conducted may be revisited to 
ensure that the process is mutually inclusive for employers and kasambahays and addresses the peculiari-
ties of the kasambahay‟s work arrangement. A separate tripartite mechanism on domestic work, to in-
clude wage fixing and determination, may facilitate in attaining this.  

 
The landmark victory for the kasambahay came about with its recognition as a formal type of labor. 

The study has also shown that it falls short with the fact that few kasambahay and employers are made 
aware of their rights and obligation under the law. Although, various players, from DOLE and its part-
ners both in the government and civil society organization (including labor unions), have done their sig-
nificant share in promoting it, admittedly, it has fallen trap to the ningas kugon mentality. The real meas-
ure of success, in addition to the institutional structures created, is the need to empower kasambahay to-
ward self-regulation, as manifested by their ability to collectively negotiate for better wages and addi-
tional benefits from their employers. Supporting structures leading to this reality is in my opinion the 
real support needed by the kasambahay. 
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RECOMMENDATIONS 
 
 

Based on interviews conducted and review of promulgated operational policies, to promote better 
labor and social protection mechanisms and/or social safety nets for domestic work, the following rec-
ommendations may be further explored by government, stakeholders and other researchers interested in 
the area of gender and labor: 

 
1. DOLE needs to capacitate the Local Government Units (LGUs), particularly the barangay, on 

how to address kasambahay concerns. SEnA (Single Entry Negotiation Approach) Clinics for 
Kasambahay may be done for this purpose. This proposal may be dog-tailed with the annual 
conduct of Araw ng Kasambahay, which also needs to be localized (at the barangay level) to 
provide kasambahay and employers the opportunity to understand their rights and obligations 
under the law. Barangay officials must also be trained in detecting disputes between kasambahay 
and their employers because they are oftentimes approached, by either parties, if there are prob-
lems arising from their employment relationship. DOLE, through the DILG, should also encour-
age LGUs to adopt similar City Ordinances on the mandatory registration of kasambahay, as 
with the case of Quezon City and Makati City. This researcher observed that DOLE Quezon City 
can easily implement its advocacy program on Batas Kasambahay because there is an existing 
structure in the city that permits this. Although the law already calls for the said registration, by 
allowing LGUs to take part, and have a sense of ownership to the process, will entail more coop-
eration from their part, instead of shying away from national government initiatives.  

 
2. The IRR needs to be revisited and subsequently amended to reflect the full intention of ILO Con-

vention 189 and Republic Act No. 10361, particularly on the right to organize for collective bar-
gaining or negotiation. Due consideration for said must be made because there are some kasam-
bahay who render their services to a single employer for decades without getting any additional 
remuneration once their services are no longer needed.  

 
Likewise, the DOLE should make a representation with the PSA to include the collection of reli-
able statistics on domestic work. This is a way to account for their invisibility, which will help in 
developing well-targeted assistance programs and interventions similar with their overseas coun-
terparts.  

 
3.  DOLE may also want to consider creating a separate wage board for kasambahay to ensure that 
 promulgated wage orders will be reflective of the sentiments of those working as kasambahay 
 and those who need their services. By formalizing them, it would likewise be easier for the De
 partment to track their whereabouts, they will have a more formal structure wherein they may be 
 capacitated and informed about their rights, and will truly make them at par with other workers 
 in the formal sector. As a midterm action, the DOLE may want to either federate or charter them 
 with existing Labor Unions for Kasambahay and Employers‟ Group for their employers. 

 
 

4.  The inspectorate powers of the Secretary of Labor and Employment (SOLE) should likewise 
 be revisited to see how the peculiarities of kasambahay work conditions may be accommodated, 
 to what is being done by other ratifying countries to ILO Convention 189.  

 
5. This study has shown that gender influences women‟s ability to enter the labor market and stay 

 in there after they have become mothers. Vulnerability and the invisibility of those engaged in 
 informal work set-ups are also some of the challenges confronting women from low or no skills 
 backgrounds. As an area for additional study, researchers may also want to explore other Philip
 pine laws and operational policies concerning women and the cross cutting issue of gender and 

        development, which may later on be compared with trends in other Southeast Asian Countries.  
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development, which may later on be compared with trends in other Southeast Asian Countries.  
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ABSTRACT 

 
 

Disaster preparedness can prevent a bad situation from becoming worse. Emergencies come 
in many forms and having an equipped knowledge and skills of what to do before, during 
and after this catastrophe, damage can be minimized if cannot be prevented. This study was 
conducted to determine the disaster preparedness and coping mechanisms of the personnel 
and the students of CAPSU Sigma . The respondents of study were the 52 personnel and 282 
students. A researcher - made questionnaire was used to gather the needed data.  Mean, 
ranking and t-test were the statistical tools used in the processing of data using the Statistical 
Package for Social Sciences (SPSS). Findings revealed that both personnel and students safe-
guard the most important records of the family whenever there is a calamity. Moreover, per-
sonnel respondents see to it that they have an emergency supplies while the students find it 
necessary to know the current first aid procedures. Further, respondents attend meetings or 
receive information on natural disasters and emergency preparedness.  The personnel and 
students’ coping mechanisms are performing daily household routine; engaging in promot-
ing physical and emotional healing by healthy eating, rest, exercise, relaxation, and medita-
tion. However, one coping mechanism of students is sharing to someone what they 
feel .Finally, personnel  and students have different disaster preparedness and coping mech-
anism to post disaster.  
 
Keywords: coping mechanisms, disaster preparedness, personnel post stress  and students  
 
 

INTRODUCTION 
 
 Disaster preparedness can prevent a bad situation from becoming worse. Emergencies come in 
many forms and having the right checklist, supplies and kit for any possible contingency can aid in mak-
ing members of family safe. Planning ahead also helps everyone understand what to do should a disaster 
strikes. Disaster of any kind is a potential cause of economic decline, infrastructure breakdown and crea-
tures lives‟ damage. For instance,  Kapucu  (2014)  identified disasters that  has dreadful impact to  the 
world such as  the four hurricanes that damaged portions of Florida in 2004, Hurricane Katrina in 2005, 
the earthquake in Haiti in 2010, the earthquake and resultant tsunami and nuclear power plant accident 
that struck Japan in 2011, the China‟s Sichuan earthquake in 2008 (Wenchuan) and again  in  2013  
(Ya‟an).  
 
 Philippines is very vulnerable to natural disasters because of its natural setting, as well as its so-
cio-economic, political and environmental context ‐ especially its widespread poverty (Luna, 2002).  
Although the country has a well‐established institutional and legal framework for disaster management, 
such as participation and involvement of people and Non-Government Organization (NGO)   in decision
‐making and program implementation still there were instances wherein damages were not anticipated 
and minimized.  
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In 2013, Philippines was shattered by typhoon Haiyan (also known as Typhoon Yolanda) which af-
fected 26 million people and claimed at least 8,000 lives. Sadly, Capiz was one of the provinces that was 
tremendously hit and powerfully smashed by Typhoon Yolanda.  Aside from the whistling strong winds 
that swept the trees, structures and agricultural plantations, the rising sea levels also brushed everything 
that erects and dwells near the seashores.  Despite of the awareness of the citizens of Capiz of what to do 
if there are calamities that may approach in their place, still damages in their lives, properties and envi-
ronment had not been  completely safeguarded. 

 The aftermath of typhoon Yolanda resulted to unexplainable emotion and strong astonishment to 
Capizeños.  Despite of traumatic experiences, they were able to cope up and tried to live a normal life.  
Psychologists Richard Lazarus and Susan Folkman scientifically defined coping as the sum of cognitive 
and behavioral efforts, which are constantly changing, that aim to handle particular demands, whether 
internal or external, that are viewed as taxing or demanding.   This is anchored in their proposed model 
“Theory of Cognitive Appraisal” (1984) that explained the mental process which influence of the stress-
ors ( Sincero,2012). 

 Along this line, the researcher was prompted to assess the disaster preparedness and coping 
mechanisms of personnel and students of Capiz State University Sigma Satellite College.   

  
STATEMENT OF THE PROBLEM 

 
 This study aimed to determine the disaster preparedness and coping mechanism of the personnel 

and students of CapSU Sigma Satellite College. 
 Specifically, it sought to answer the following questions: 
 
1. What are the disaster preparedness of the personnel and the students of CAPSU Sigma? 
 
2. What are the coping mechanism of the personnel and the students to post disaster stress? 
 
3. Is there a significant difference in the disaster preparedness and coping mechanism to the post  
     disaster stress between the personnel and students? 
 

RESEARCH METHODOLOGY 
 

 This study concentrates on the disaster preparedness of the personnel and students of CAPSU 
Sigma Satellite College.  The correlational descriptive method of research was employed.  The respond-
ents of the study were the 52 personnel and 282 students of CapSU Sigma. The instrument used to gather 
the needed data was a researcher‟s made questionnaire. The statistical tools used were the mean and 
paired sample t-test using SPSS. 

 Respondents of the Study. The study was conducted to 52 personnel and 282 students of CAPSU 
Sigma enrolled during the school year 2016-2017. The respondents were identified as part of the study 
because they were the actual victims and sufferers of the menace of the typhoon Haiyan. 

 
Instruments.  A researcher made questionnaire was utilized to gather the needed responses and 

data. Prior to the conduct of the questionnaire, it was submitted to panel of experts composing of three 
members for face and content validation. After which, it was pilot tested to the students who were not 
part of the study to determine its reliability.  

 Data Gathering Procedure.  A letter asking permission to conduct the questionnaire was se-
cured from Satellite College Director of Sigma noted by the research and the program chairmen. Upon 
approval, it was distributed to the respondents. After two days the questionnaires were completely gath-
ered personally by the researcher. It was then tabulated, analyzed and interpreted. 

 Statistical Treatment. To determine the disaster preparedness and coping mechanisms of   re-
spondents, mean was used. Moreover, to determine if is a significant differences in disaster preparedness 
and coping mechanism of the two groups of respondents, t-test was used. The alpha level is set to 0.05. 



 

 148 

FINDINGS 
 

Disaster preparedness of the personnel and students 
of CAPSU Sigma Satellite College 
  

Table 1. Disaster preparedness of the respondents 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Legend: 
4.50-5.00  Strongly Agree (SA) 
3.40-3.19  Agree(A) 
2.60-3.39  Moderately Agree(MA) 
1.80-2.59  Disagree(DA) 
1.00-1.79  Strongly Disagree(SDA) 

Items 

Personnel Student 

Mean Verbal De-
scription 

Mean Verbal De-
scription 

To be prepared during the disaster I and my family 
members . . . 

        

 1. talk about what to do in case natural  disaster or 
emergency occurs 

  
4.20 

  
SA 

  
4.60 

  
SA 

 2. have 72-hour minimum disaster supplies on hand 
4.60 

  
SA 

4.40 SA 

 3. store  food, water, batteries, and other emergency 
supplies 

2.36 D 4.60 SA 

 4. have an emergency supplies kit for family vehicle 
3.06 MA 4.00 A 

 5. know  current first aid procedures especially the 
responsible family members 3.08 MA 4.64 SA 

 6. know how to perform  Cardiopulmonary Resusci-
tation (CPR) procedures 

2.60 D 3.00 MA 

 7. charge fire extinguisher and  assure that  every-
one in the family know how to use it 

2.08 D 3.36 MA 

8. safeguard the most important family records 
4.84 

SA 
  

4.80 SA 

 9. engage  in fire drill within the year 4.00 A 4.00 A 

10. discuss where to meet outside if there is a fire in 
home 2.42 MA 3.00 MA 

11.  discuss where to meet if  in case we cannot get 
back to our home 2.68 MA 2.80 

  
D 

12. know what are the disaster plan  of Municipal 
Disaster Risk Reduction and Management 
Council (MDRRMC)  in our place. 

2.64 
  

MA 
2.6 

  
D 

13. attend meetings or received information on natu-
ral disasters or emergency preparedness 4.24 SA 4.6 

  
SA 

14. develop an "Emergency Plan" so that every 
member of the   family is guided of what to do 
during emergency 4.20 SA 3.33 MA 
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Table 1 reveals that during disaster, both personnel and students of CAPSU Sigma believe that im-
portant records of the family should be safeguarded. Evidently, item stating “safeguard the most im-
portant family records” (M=4.84), SA; M=4.80, SA). This implies that family members of the respond-
ents see to it that their valuable belongings, important records and documents are kept in safe containers 
and place. Further, personnel respondents together with their family members make sure that they have 
disaster supplies that can sustain for at least 72 hours. Item that refer to this states “have 72-hour mini-
mum disaster supplies on hand” (M=4.60, SA) while student respondents prefer to know the current first 
aid procedures. Item that refer to this states “know current first aid procedures especially the responsible 
family members” (M=4.64, SA). This indicates that students give more concern on immediate response 
and medical assistance to whoever needs it when catastrophe occurs. Moreover, both personnel and stu-
dents respondents have constant dialogue of what to do during emergencies.  Clearly, item “talk about 
what to do in case natural disaster or emergency occurred “(M=4.20, SA; M= 4.60, SA). 

 
  It suggests that normally, family members confer with each other the details of the appropriate 

preparation whenever a disaster comes. Aside from constant communication with family members,   per-
sonnel respondents also ensure that as much as possible their actions and decisions in times of calamity 
are towards their safety. It is discerned in item “develop Emergency Plan so that every member of the 
family is guided of what to do during emergency (M=4.20, SA). On the other hand, student respondents 
consider that one of the best preparations during emergency is to have available foods, water and other 
basic needs that can sustain for few days when disaster hits their place.   

 
Item referring to this states “store food, water, batteries, and other emergency supplies” (M=4.6, 

SA). In the same way, personnel and students respondents consider attending meetings and receiving 
information on natural disasters or emergency preparedness as vital preparation in case of emergency. 
Apparently, knowledge and learning that they get from these activities are helpful during disaster. On the 
contrary, items with lowest mean for personnel disaster preparedness are “charge fire extinguisher and 
assure that everyone in the family know how to use it” (M=2.08, D) and “know to perform Cardiopulmo-
nary Resuscitation (CPR)” procedure (M=2.60, D). Whereas for students “know what are the disaster 
plan of Municipal Disaster Risk Reduction and Management Council (MDRRMC) in our 
place” (M=2.64, MA). These point out that personnel give less importance to these aspects however, 
training in life saving procedures is a disaster preparedness that requires attention. Likewise, students 
need to be informed of the plans and advocacies of MDRRMC of their place. Despite the importance of 
individual preparedness, several studies report relatively low levels of disaster preparedness even in dis-
aster prone areas (Adiyoso and Kanegae, 2014, Kohn et al., 2012). Accordingly, in many disaster-prone 
areas local and national governments and NGOs have put efforts in providing disaster educational pro-
grams and emergency trainings in order to raise awareness, promote self-reliance and household prepar-
edness actions. While such educational activities can boost disaster preparedness in some cases (Mishra 
and Suar, 2007, Wood et al., 2012). 

 
Respondents‟ Coping Mechanism to Post Disaster Stress 
 

Table2. Respondents‟ coping mechanism with post disaster stress 

Items 
Personnel Students 

Mean 

Verbal 

Descrip-

tion 

Mean 
Verbal De-

scription 

1. Talks and shares to someone what I feel    

( anger, sorrow, and other emotions ) 
3.15 MA 4.5 SA 

2. Seeks help from professional counselors who deal 
with post-disaster stress. 

2.5 D 2.3 D 
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Legend: Legend: 
4.50-5.00 Strongly Agree (SA) 
3.40-3.19 Agree(A) 
2.60-3.39 Moderately Agree(MA) 
1.80-2.59 Disagree(DA) 
1.00-1.79 Strongly Disagree(SDA) 
 

 
Table 2 deals with the respondents‟ coping mechanism to post disaster stress.  “Performs daily 

household routine” (M=4.3, SA; 4.6, SA). This item got the highest mean rating from both personnel and 
students. Another coping mechanism of personnel is spending their time with family and friends. Like-
wise, they engage in promoting physical and emotional healing by healthy eating, rest, exercise, relaxa-
tion, and meditation.  

On the contrary, another coping mechanism of students is sharing to someone what they feel and like 
the personnel, they also engage in healthy eating, rest, exercise, relaxation, and meditation. These results 
suggest that despite of tragic experiences, they are confident that they can live a normal life as long as 
their family members are complete. Likewise, they believe that their physical health is important and 
their faith can give them hope and strength. No matter what type of catastrophe strikes, it is vital to be 
prepared. It is possible to survive from natural or man-made disasters when one has equipped 
knowledge, available equipment and plan in place. In addition, reviewing the family plans regularly, 
with family members, will be a good reminder of what to do if disaster should strike (Kapucu, N.  
(2014).  

 
Difference between the Disaster Preparedness of Personnel and Student   
 

 Table 3 Difference between the disaster preparedness of personnel and students 

 
p-value > 0.05 =significant (s)         p-value < 0.05= not significant (ns)          0.05 – alpha level 

3. Takes steps to promote physical and emotional 

healing by healthy eating, rest, exercise, re-

laxation, and meditation 

3.5 A 4.3 SA 

4. Performs daily household routine. 4.3 SA 4.6 SA 

5. Spends time with family and friends. 3.6 A 4.2 A 

6. Joins with groups who are giving relief goods 2.3 D 2.5 D 
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Results reveal that the sig. value of 0.002 is lower than .05 alpha. This means that there is a signifi-
cant difference in the disaster preparedness of personnel and students. This further indicates that students 
and personnel have different way of preparing their selves if ever calamity or disaster comes. Result of 
the study of Osmen (2006 ), on the level of preparedness of the schools for disasters from the aspect of 
the school principals, negate the findings of the present study. In his study, the views of the teachers and 
principals related to the dimensions for disaster preparedness do not significantly differ from each other. 
However, it is could be noted that principal and teachers may have the same concern and priorities par-
ticularly when their family members are involved compared to that of the students. Thus, the result of the 
present study is justifiable. 

 
Difference in the Coping Mechanism of Personnel and Students to Post Disaster Stress 
 

Table 4. Difference between the coping mechanism of personnel and student to post disaster stress 

  
 Result reveals that the significant value of .046 is lower than 0.05 alpha. Therefore, there is a 
significant difference in the coping mechanism of personnel and students. This is supported by the find-
ings of Suresh (2014) wherein he reported that the subjects of study do not significantly influence the 
stress and coping strategies of student teachers. On the contrary, Majitha & Sajan   (2015)  found that   
significant difference exists in the mean scores of coping strategies of student teachers of Arts and Sci-
ence subjects and the mean score of Arts students is greater than that of Science. For all other pairs of 
comparisons the difference is negligible.  
  
 He explains further that students with arts as their subject of specialization have the ability to 
cope with conflicting situations in an effective manner. Cutanda, Tiempo, Torreon & Olandria (2018) 
conveyed that there is significant differences between the perception of the respondents as to the Assess-
ment and Planning Activities, Physical and Environmental Risk Reduction , Response  Capacity Devel-
opment Activities, and Overall Level of Preparedness. 
 

CONCLUSIONS 
 
 Based on the forgoing findings, the following conclusions were formulated 
 
 1. The respondents give importance to their valuable belongings such as personal records and 
significant documents.  Thus, they protect it in times of disaster.  
 2. In terms of post disaster stress, the coping mechanism of the respondents is maintaining a nor-
mal daily household routine and taking care of their selves. 
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RECOMMENDATIONS 
 

Based on the formulated conclusion, the following recommendations were drawn 
 
 1. Personnel and students are recommended to familiarize  and attend to the different disasters 

preparedness  related trainings conducted  by the local Disaster Risk Reduction Management Team and 
other agencies particularly in life saving.  Further, students are encouraged to be participative in any dis-
aster preparedness activities and drills in order for them to be equipped with knowledge and skills when-
ever disaster comes.   

 2. The family members may discuss and agree of what to do during the disaster. This could help 
a lot in avoiding and minimizing the damage that may incur. 

 3.  School heads are encouraged to regularly conduct trainings related to disaster preparation by 
coordinating with the MDRRMO.  
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ABSTRACT 
 

This study was conducted to produce and disseminate an IEC material for the pine-
apple farmers in Leyte. The IEC materials aimed to enhance the awareness of the 
farmers on pink pineapple mealybug (PPMB) and the disease transmitted. The pos-
sible control measures based on published studies were also highlighted. Among the 
interviewed respondents, 50% of them have observed PPMB on their pineapple 
fields while the other 50% did not. Most of them also resorted to using chemicals 
but there also are those that just left it to nature and did nothing. Some of the re-
spondents also did not have any idea as to the pest and its management. IEC materi-
al produced was pretested to pineapple farmers in Silago, Southern Leyte. General-
ly, 96 -98% of the respondents liked and approved the general appearance of the 
IEC Material, as well as were satisfied with the content and the utility of the IEC 
material.  However, the farmer respondents also suggested few improvements of the 
IEC like to include the translated form in Visayan dialect, large pictures and font 
size.  It was also suggested to develop IECs in the form of pamphlet and tarpaulin 
poster for durability and longer life span. 
 
Keywords: awareness, IEC material, pineapple farmers, PPMB, pretesting 
 

INTRODUCTION 
 
 Pineapple Ananas comosus (L.) Merr. is one of the most important crops in the Philippines. Ac-
cording to Baroña (2005), Philippines ranked second in the world next to Costa Rica in terms of Pineap-
ple production with an estimated 70,000 hectares planted with crop, which are mainly exported which 
contributes about 17% to the world supply. Moreover, PSA (2017) reported that majority of the produc-
tion is concentrated in Mindanao Island of the Philippines with other provinces in Luzon close behind. In 
addition, a paper from “Magsasaka at Siyetipiko para sa Pag-unlad ng Agrikultura” of 2015 stated that 
the production of pineapple is controlled by giant transnational corporations that is led by Del Monte and 
Dole Philippines which comprises the biggest percentage of the total production here in the country 
(85%). 
 UNCTAD INFOCOMM (2016) stated that there are numerous varieties of pineapple which has 
been derived from different groups. Every group contains more than ten (10) varieties or cultivars with 
different distributions across the inter-tropical zone depending on their production characteristics, linked 
to the local pedoclimatic conditions. They further stated that the most widespread cultivars in commer-
cial cultivation for the fresh or processed sector are limited to few types which include Smooth Cayenne, 
Extra Sweet or MD2, Queen Victoria (Queen), Sugarloaf or Bottle, and Champaka. Along with the pro-
duction of the different varieties of pineapple are the different biotic and abiotic stresses of the plant. 
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As of 2003, Rohrbach et al. reported that the severity of several pest and disease problems was 
brought about by the many characteristics of the pineapple plant and commercial pineapple production 
systems. If proper care and pest management are employed, then pineapple plants are subjected to a min-
imum population of pests and diseases. Aside also to the different pests and diseases to the crop caused 
by biological organisms, abiotic stresses such as water stress, temperature stress, nutrient stress, etc. may 
also affect the performance of the crop. Different pineapple varieties may or may not have the same kind 
of stresses whether brought about by biotic or abiotic causes. 

 
 Recently, pineapple plants are observed in some areas of Leyte Province. Based on what the re-

searchers observed, pineapple farmers are not yet well-oriented with the different pest organisms present 
in pineapple fields. Thus, this study. 

 
Objectives of the Study 

 
In connection with the above statements, a survey in different pineapple plantations within Leyte 

was conducted which aimed to: 
 
1. know the different varieties of pineapple that were currently grown within the location; 
 
2. to highlight the different control practices employed by the pineapple farmers; and 
 
3. to produce an IEC material to provide information materials to local farmers particularly on the 
     pests of pineapple and its management. 
 
 

MATERIALS AND METHODS 
 
Survey through Interview Questionnaire 
 

Interviews were conducted with farmers in Baybay City, Javier, Silago, and Abuyog, Leyte. A struc-
tured questionnaire (Appendix A) was used. The questionnaires were read to the pineapple growers and 
answers were recorded to know their knowledge in growing the plant (Fig. 1). All information given by 
the farmers were noted. Documentations were also done during the conduct of the field survey.  

 
 
 

Figure 1. Interview with the pineapple farmer 

Development and Pretesting of an IEC Material 

 An information education communication ma-

terial in English translated in Visayan dialect was de-

veloped after the conduct of the survey. The content of 

the material included the information on the different 

pineapple varieties recorded and documented within 

Leyte. Likewise, importance of pink pineapple mealy-

bugs and the potential management strategies used by 

the farmers to control it were also highlighted. Inte-

grated Pest Management (IPM) strategies recommen-

dations based from published studies were also includ-

ed in the material. The IEC materials produced were 

pre-tested before distribution to end-users. 

 The testing was done by giving materials to 

the respondents of the first survey. Acceptability was 

assessed through evaluation. 
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 RESULTS AND DISCUSSION 
 

Farmer’s Perception to Pink Pineapple Mealybugs (PPMB) based on the Survey 
 

Based on the survey conducted, most farmers are less likely knowledgeable on PPMB. 
Fifty percent of the respondents are into pineapple farming for 1-5 years. The types of pineapple 

grown are the Queen and Hawaiian pineapple varieties. Half of the respondents (50%) observed pests in 
their pineapple farms specifically pink pineapple mealybugs. It was usually seen infesting on leaves, 
fruits, stems, and roots of the plants as also mentioned in the literatures. Twenty five percent of the farm-
ers addressed the problem through using chemical control. 

On the other hand, there are also vertebrate pests, weeds, and diseases that were present on the areas. 
Control measures are done by the farmers such as weeding, regulatory control, and chemical application. 
Moreover, 80% of the respondents are not familiar with the natural enemies against pests and diseases. 
The same percentage sprays pesticide on their farm with 33.33% of them only monitors pests before 
spraying. And 50% of the respondents have other related pest management practices in their pineapple 
farm. 

Table 1 below shows the respondents‟ socio-demographic characteristics during survey. There are 8 
respondents interviewed. The respondent‟s ages ranged from 23-87 years old with which 62.5% of them 
are males and 37.5% are females. Moreover, 62.5% percent of the respondents are married, with 12.5% 
widowed, and the remaining 25% are single with different educational attainment. So much for that, 50% 
of them are farmers with small size of land (1ha below). 

 
Table 1. Survey respondents‟ socio-demographic characteristic 
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Information Education and Communication 
Material Developed 
 
 Right after the thorough survey, an IEC 
Material was being developed. The IEC Material 
contains the importance of PPMB and the poten-
tial management strategies employed by farmers 
in Leyte. It also highlights the different control 
strategies suggested by different related pub-
lished studies (Fig. 2). Topics in the IEC include 
the definition of PPMB; its current status and 
management in Leyte; recommendations on the 
IPM Strategies on PPMB based on published 
studies; and the other tips and warning on PPMB 
management. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

Figure 2.  
Developed IEC Material 
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Pretesting of the IEC Material 
 
Based on the pretesting survey, 100% of the farmer respondents said that their attention had been 

caught by the IEC material they read. Eighty seven percent (87%) of them also said that they understand 
the material given to them and that the amount of the information given is just right while the 13% have 
minor clarifications. Ninety five point two percent (95.2%) said that there are features in the material that 
are specifically liked, believable, not offensive, and recommendable. Moreover, 100% of them men-
tioned that the material is intended for them and even for other people. In general, 98.67% of the re-
spondents are gratified with the contents for it is useful in their livelihood while the remaining 1.33% of 
them wanted some improvements (Table 2). Seventy six percent (76%) of the respondents made some 
suggestions/comments which included the following:  

A.  All information, if possible should be translated to Visayan dialect. 
B. Some pictures maybe improved, especially those which are blurred and not clear 
C. Fonts maybe enlarged, if possible 
D. If possible, other formats of the same IEC may be developed, such as in the form of pamphlets 

in , poster tarpaulin for longer life of the IEC materials  and utility  
E. Other comments of the IEC materials included that actual demonstration of the strategies would 

prove useful and informative to the farmers 
 

Table 2. Summary of the respondent‟s perception of the effectiveness of the IEC Material 
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CONCLUSIONS AND RECOMMENDATIONS 
 

Conclusions 
 
 Based on the survey, the following conclusions can be drawn: 
 
1. Not all of the pineapple farmers in Leyte are very knowledgeable on the importance of Pink Pine-

apple Mealybug (PPMB). 
2. Fifty percent of the farmer respondents do not have much control measures employed on their 

pineapple farming. 
3. Farmers have also their own way of pineapple farm management. 
4. Most pineapple farmers are willing to enhance their knowledge and learn more based on the eval-

uation of the IEC Material. 
 
Recommendations 

 
1. Assessment on the impact of the distributed IEC Material after a year or so. 
2. Do some farm demonstrations on PPMB Management (Cultural and Biological Application) for 

farmers are eager to be taught. 
3. Conduct the same study in whole Province of Leyte and its neighboring Provinces that cultivate 

pineapple. 
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ABSTRACT 
 
Data were gathered from the 365 randomly selected small scale rice producers in the Munic-
ipality of Mambusao, Capiz, Philippines. Results were interpreted at 5 percent level of sig-
nificance and revealed that majority of them were between 41-50 years old, males, married, 
Roman Catholic, high school level, have an average monthly income of P789.32, attended an 
average of 8 relevant trainings, and had been farming for an average of 40 years.  They ob-
tained information on climate change from radio, community meetings, friends, family 
members, DA Technicians, environmental groups, LGU officials and Internet. They had 
“very high” level of awareness on climate change but had “low” level of mitigation practices 
and “low” level of productivity.  The level of climate change awareness significantly affected 
the level of productivity of the small scale rice producers.  Their level of education signifi-
cantly affected their level of awareness on climate change and the number of relevant train-
ings on climate change they have attended increased their level of mitigation practices.  The 
household monthly income could increase the level of productivity of small scale rice produc-
ers.  They encountered problems on frequent flooding, high temperature, very low produc-
tion, occurrence of pests, and loss of income, storms, and spread of diseases as a result of 
climate change.  To reduce the effect of climate change they suggested proper waste manage-
ment, planting of forest and fruit trees, diversification of farming, use of organic fertilizers, 
eliminate illegal logging, stop kaingin system, stop burning of rice straws and other solid 
wastes, regulate upland farming, and regulate charcoal production.  Some suggestions were 
evaluation and religious implementation of the mitigation program, conduct livelihood train-
ings, and study on the determination of production losses not only to rice but also to other  
crops. 
 
 
Keywords:  productivity, rice producers, climate change awareness, mitigation practices 
 
 

INTRODUCTION 
 

 Climate change is caused by the buildup of greenhouse gases in the atmosphere. Greenhouse gas 
emissions can come from both natural sources and manmade activities. But it is man made activities like 
fossil fuel use, deforestation, intensive livestock farming, use of synthetic fertilizers, and industrial pro-
cesses that worsen the problem. 
 
 Climate change has become the biggest and the most pervasive threats faced by our country to-
day.  Factors such as  more intense tropical cyclones, drastic changes in rainfall patterns, sea level rise, 
and increasing temperatures contribute to serious impacts on our natural ecosystems such as our river 
basins, coastal and marine systems, and their biodiversity, then cascading to impacts on our food securi-
ty, water resources, human health, public infrastructure, energy and human settlements.  It is unequivo-
cal that climate change will have serious implications on the country's efforts to address poverty and re-
alize sustainable development for current and future generations (CCC, 2010). 
 
 According to the World Bank (2008), approximately 50.3% of the country's total land area and 
81.3% of its population are vulnerable to natural disasters.  In 2010, the agriculture sector  produced  
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15.77 million metric tons of rice, 6.37 million metric tons of corn, 60.9 million metric tons of other 
crops, and 4.20 thousand metric tons of livestock and poultry (BAS, 2010).  The sector remains the 
country's backbone for sustainable attainment of food security.  It employs about one-third of the total 
employment in the sector, and contributes about 18% to Gross Domestic Product (NEDA, 2008). 

 Climate change threatens agriculture stability and productivity.  This has not only reduced 
productivity to lower levels but has made production more erratic.  Long term changes in the patterns of 
temperature and precipitation shifts production seasons, pests and diseases patterns and modify the set of 
feasible crops affecting production, prices, incomes, and ultimately livelihoods and lives (IPCC, 2007). 

 Tabunda (2010) said that knowledge of climate change in the Philippines appears to be a func-
tion of urbanity, age, and educational attainment. 

 Rudenas et al. (2013) on the “Implementation of Climate Change Smart Agriculture,” said that 
food security is compromised by the impacts of climate change in view of the changes in weather pat-
terns, pest and disease incidence, production areas are threatened by floods, landslides, droughts, sea lev-
el rise, soil erosion, etc.   

 But this can only be done if there is a full knowledge on the part of the small scale producers on 
climate change, its consequences and impacts.  Without awareness of this environmental issue, they will 
not be able to adapt to the climate change and mitigate its impact on their productivity. 

 
STATEMENT OF THE PROBLEM 

 
 The study was conducted to determine the level of awareness, mitigation practices adopted and 

how climate change affects the level of productivity of the small scale rice producers in the municipality 
of Mambusao, Capiz, Philippines. 
 
Specifically, this study sought answers to the following specific questions: 
 

 1. What is the profile of the small scale rice producers in the municipality of Mambusao, Capiz? 
 2. What are the sources of information of the respondents on climate change? 
 3. What is the level of awareness of the respondents on climate change? 
 4. What is the level/extent of mitigation practices adopted by the respondents to minimize the 

 effects of climate change? 
 5. What is the level of productivity of the respondents? 
 6. Do climate change awareness and mitigation practices significantly affect the level of produc

 tivity? 
 7. Do climate change awareness, mitigation practices and level of productivity significantly dif

 fer when the respondents are grouped according to age, sex, civil status, religion, highest 
   educational attainment, household monthly income, number of relevant trainings attend 
  ed, and length  of experience as rice producers? 
 8. What are the problems encountered by the respondents related to climate change? 
 9. What are the suggestions/recommendations of the respondents to reduce the effects of  
      climate change? 
 
 

CONCEPTUAL FRAMEWORK 
 
The study was based on the concept that the level of productivity of the small scale agricultural pro-

ducers may be affected by the climate change on the assumptions that rice producers have some degree 
of awareness on the impacts of climate change.  It was further assumed that the level of awareness on 
climate change of rice producers may affect their mitigation practices which means that the more they 
are aware of the negative impacts of the phenomenon, the more environment-friendly would be their mit-
igation practices.   

It is also assumed that the level of awareness on climate change and mitigation practices of the small 
scale rice producers may differ when they are grouped according to their age, sex, civil status, religion, 
highest educational attainment, household monthly income, number of relevant trainings attended, and 
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 It is also assumed that the level of awareness on climate change and mitigation practices of the 
small scale rice producers may differ when they are grouped according to their age, sex, civil status, reli-
gion, highest educational attainment, household monthly income, number of relevant trainings attended, 
and length of experience as rice producers. 

 
METHODOLOGY 

 
 This study utilized the descriptive and correlational research designs. Descriptive research de-

sign focuses on observing and describing the behavior of a subject without influencing it in any way 
while correlational research is the systematic investigation of relationships among two or more variables. 

 The study was conducted in the municipality of Mambusao, Capiz, a third class municipality and 
considered the trade center of the second district of Capiz. It was conducted from October to December 
2014. 

 The small scale rice producers from the twenty six (26) barangays of the municipality of Mam-
busao were the respondents of the study. 

 The sample size of the study was determined using the formula of Slovin and the actual respond-
ents was determined by simple random sampling technique. The fishbowl technique was used in identi-
fying the respondents from each group of rice producers 

 The research instruments used in gathering the data  from the respondents were prepared by the 
researcher utilizing different sources.  It was composed of seven parts to cover the following: profile of 
the respondents, top five (5) sources of information where they obtained their knowledge on climate 
change, level of awareness, responses on the mitigation practices, level of productivity, problems en-
countered, and information on the recommendations/suggestions of the respondents on how to minimize 
the effects of climate change. 

 To analyze the data gathered, the researcher made use of both descriptive and inferential statis-
tics.  Descriptive statistics includes mean, percentage, frequency distribution, ranking and standard devi-
ation.  The inferential statistics includes t-test to determine significant differences between two sample 
means, Analysis of Variance to determine the differences among sample means, and Pearson Product 
Moment Coefficient of Correlation to determine whether there was a significant relationship between the 
variables. 

 All results were interpreted at 5 percent level of significance. 
 

FINDINGS 
Profile of the Rice Producers 

 The profile of the rice producers in the municipality of Mambusao in terms of their personal re-
lated factors, religion, highest educational attainment, household monthly income, number of relevant 
trainings attended and length of experience as rice producers are summarized in Table 1. 

 Majority (50.68%) of the respondents were between 41-50 years old, dominated by male and 
married. Majority were roman catholic and have reached high school level.  Their household monthly 
income was P5,000.00 and below and been to farming for 16 – 30 years.   
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Figure 1.  Sources of Information About climate 
Change 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Figure 2.   Level of Climate Change Awareness of  
                              the Respondents. 

Extent of Mitigation Practices of the Respondents  
to Minimize the Effects of Climate Change 

 
 The extent of mitigation practices of the 

respondents to minimize the effects of climate 
change is presented in Figure 3.  

 Majority or 61.90 percent of the rice 
producers in the municipality of Mambusao had 
“low” level of mitigation practices to minimize 
the effects of climate change.  One hundred thir-
ty-seven or 37.50 percent had ”average;” and the 
same percentage (0.30%) had “very low” and 
“very high” level of mitigation practices. On the 
average, the respondents had “low” level of mit-
igation practices (M= 2.21).  This means that the 
said rice producers might not have the capacity 
or the means to adopt mitigation practices. 

 

Sources of Information About Climate 
Change 

 
The figure below summarizes the 

sources  from which the respondents ob-
tained information about climate change.   It 
was obtained from the  multiple response of 
the respondents.   More than three-fifths or 
61.36 percent of rice producers in the mu-
nicipality of Mambusao obtained infor-
mation about climate change from radio and 
television which was the number one source 
and more sources were presented in the 
graph. 

Level of Climate Change Awareness 
of the Respondents 

On the average, the small scale 
rice producers in the municipality of 
Mambusao had “very high” level of 
awareness on climate change.  This im-
plies that the small scale rice producers 
in the municipality of Mambusao are 
aware that climate change is caused by 
human activities such as, improper dis-
posal of pollutants and solid wastes and 
worsened by slash and burn farming 

practices and land use change.   

Figure 3.   Level of Climate Change Awareness of  
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Level of Productivity of the Respondents  
 
 The level of productivity measured in 

terms of number of cavans per hectare per year 
is Shown in Figure 4. 

 Two hundred twenty sis or r 61.90 per-
cent of the respondents had productivity level 
between 151-200 cavans being the majority.  
The rice producers in the municipality of Mam-
busao were producing 165 cavans per hectare 
per year on the average. 

 It can be said that the small scale rice 
producers had production below 120 which is 
the maximum yield per hectare if the package 
or rice technology can be adopted.   This im-
plies further that rice production could be in-
creased if the right intervention could be done. 

 
Relationship between Level of Climate Change  Awareness and Level of Productivity 

 
 There was a highly significant relationship between level of climate change awareness and level 

of productivity of the respondents.   There was no significant relationship between extent of mitigation 
practices and level of productivity.  This means that the more aware the farmers on climate change, the 
more they can adopt practices which could prevent losses due to climate change.  The small scale rice 
producers should be made aware of the causes and consequences of climate change.  The said farmers 
should be educated on the changes that have been taking place and how they can change their operations 
in order not to be severely impacted by the changes.  They can also be trained on how to fight pests that 
may affect rice crop whether in dry or wet seasons. 

 
Problems Encountered by the Respondents Related to Climate Change 

 When the respondents were asked of the problems they encountered on climate change, they re-
vealed the problems presented in the table below in descending order (Table 2).  The same percentage, 
40.27 percent mentioned frequent flooding, high temperature, and loss of income; 40.00 percent, very 
low production; the same percentage, 39.73 percent said occurrence of pests and soil salinity; the same 
percentage, 39.45 percent, frequent storms and spread of diseases; and 37.81 percent, decrease supply of 
water from natural sources. 

 

Figure 4.  Level of productivity of the respondents. 
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Suggestions/Recommendations of the Respondents on How to Reduce the Effects of Climate 
Change 

 When the respondents were asked of their suggestions/recommendations on how to reduce the 
effects of climate change, the following were tabulated  in Table 3.  The same percentage (40.27%) of 
the respondents mentioned proper waste management and planting of forest and fruit trees on vacant are-
as; 39.73 percent, diversify farming and use of organic fertilizers; 39.45 percent, stop illegal logging; the 
same percentage, 39.18 percent, stop kaingin system, stop burning rice straws and other solid wastes, and 
Clean and Green program; the same percentage, 37.53 percent, regulate charcoal production and regulate 
upland farming; and improve energy efficiency was mentioned by 30.14 percent. 

 
Table 3. Suggestions/recommendations of the respondents on how to reduce the impact  

of climate change.  
 

 
CONCLUSIONS 

 
The following are the conclusions drawn by the researcher from the findings of the study: 
 

 1. The small scale rice producers in the municipality of Mambusao  were in their middle age, 
male-dominated, married, Catholic, had at least high school level of education, had very low household 
monthly income, attended 8 relevant trainings and had been producing rice for 22 years. 

 2. They  had access to information on climate change from concerned agencies and individuals 
had done their share in disseminating information on the causes and consequences of climate change. 

 3. They had “high” level of awareness on climate change, “low” level of mitigation practices, 
and “low” level of productivity. 

  4. The level of education and relevant trainings attained by small scale rice producers can in-
crease their level of productivity. 

 5. Female small scale rice producers can produce more rice implying that the women who are 
considered the most vulnerable to climate change may be tapped and developed as rice producers. 

 6. The level of productivity can be increased by the availability of financial resources in the 
household implying that small scale rice producers can be made more productive by injecting financial 
assistance for them to adopt mitigation practices and buy the needed resources for increased production. 
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RECOMMENDATIONS 
 
 On the basis of the findings and the conclusions drawn from the study, the author has come up 

with two sets of recommendations.  The first set of recommendations is inputs for policy making and the 
second set constitutes areas for future study. 

 
For Policy Making 

 The Department of Agriculture may come up with a comprehensive program on climate change 
management to support the small scale rice producers.  This program may include the following sub-
programs: 

 
 1. Values Development Program for the rice producers stressing the importance of their partici-

pation in minimizing the effects of climate change. 
  2. Seminar-workshops on how to prepare comprehensive mitigation program specific to the area 

and for the whole municipality under the new normal conditions/situations in the country as a result of 
climate change. 

 3.Evaluation and religious implementation of the mitigation program and climate change man-
agement. 

  4. Conduct of livelihood trainings for the small scale rice producers to enable them to diversify 
farming and look for other sources of income. 

  5. Viable extension programs to assist the small scale rice producers implement their individual 
plans on how to reduce the effects of climate change. 

   6.Organizing the small scale rice producers for them to come up with a program on how to 
manage the impact of climate change in their capacity. 

 
For Future Studies 

   1. A study on the determination of production losses due to climate change. 
   2. A survey and evaluation of the government programs on climate change. 
  3. The same study may be conducted among other agricultural producers  
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ABSTRACT  
 

Entrepreneurs are frequently thought of as national assets to be cultivated, motivated, and 
remunerated to the greatest possible extent. Great entrepreneurs have the ability to change 
the way we live and work. If successful, their innovations may improve standards of living, 
and in addition to creating wealth with entrepreneurial ventures, they also create jobs and 
contribute to a growing economy, (S.Seth, 2019). This study was conducted to provide signif-
icant information which could be useful in in discussing important circumstances that are 
contributory to successful entrepreneurial venture particularly motivating forces and im-
portant entrepreneurial innate characteristics. Hence, profit motive was dominant among 
micro entrepreneurs and the importance of this motive for money should be at a very high 
level and should always be considered to succeed in business undertakings while the lowest 
was pursuing own ideas. Although garnered a mean score that were interpreted to be im-
portant motivation for successful business venture. The levels of entrepreneurial motivation 
of older and younger and likewise the male and female entrepreneurs were identical consid-
ering that there was no significant difference that existed in their entrepreneurial motiva-
tion. The extents of entrepreneurial character traits of older and younger and likewise the 
male and female entrepreneurs were identical considering that there was no significant dif-
ference that existed in their entrepreneurial character traits. The motivation of micro enter-
prise owners had made an influence in their entrepreneurial character traits considering 
that there was a significant relationship that existed between motivation and character traits. 
 
 
Keywords: Entrepreneurial Venture, Motivation, Character Traits, Achievement, Passion 

 
 

INTRODUCTION 
 

 By establishing the business entity, entrepreneurs invest their own resources and attract capital 
from investors, lenders and the public. This mobilizes public wealth and allows people to benefit from 
the success of entrepreneurs and growing businesses. This kind of pooled capital that results in wealth 
creation and distribution is one of the basic imperatives and goals of economic development, (V. 
Shawiza, 2017). Entrepreneurship is an earnest effort to provide self-sufficiency and an appropriate and 
descent living. To get a job is not an easy thing, thus people who cannot get a job normally jump into 
entrepreneurial undertaking. In the Philippines, entrepreneurial role is apparently a concrete effort and 
industrious activity and seemingly has a significant positive impact in our economy. Entrepreneurship 
has made a great contribution to our economy by providing employment to huge mass of people. This 
information provides a clear manifestation that entrepreneurial endeavor leads our nation towards better 
opportunities, which is a significant input to an economy. As entrepreneurial enterprise creates job, it 
empowers the socio economic standard of people. New and innovated ideas converts the way of thinking 
of common man and accelerates modernization in business industries thus, the role of entrepreneurship 
strengthens the economic development of our nation. Aside from its significant contribution to economic 
development, entrepreneurial endeavor is a challenging opportunity for everyone. The rewards it gives  
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are much more than what one anticipates. It does not only reward an entrepreneur at financial levels but 
also on personal or individual aspect, thus, it gives self-satisfaction to the entrepreneur. MSMEs are the 
real backbone of our economy. People do not realize that your businesses have greater direct impact on 
Filipinos lives than do big players, (Sen. Angara, 2012). An Asian Development Bank (ADB) study 
shows that 50 percent of innovations during the20th century were generated by new and small firms. Alt-
hough many behaviors have been ascribed to entrepreneurs, several are common to those who are suc-
cessful.  
 
 Those in new ventures and those who are already part of an entrepreneurial firm share these 
qualities, (Barringer, 2013). Entrepreneurial success does not only depend on educational qualification 
and skills of local micro entrepreneurs in Bacolod City, some of them do not have the exact qualification 
and skills for business venture where the gap between these qualification and skills can be filled by ap-
propriate motivation and character traits which can form a positive frame of mind and attitude where 
these knowledge and skills can be acquired. Hence, the study was conducted to come up with an intellec-
tual depth and insights of motivating realities and forces that are contributory to successful entrepreneur-
ial venture.  

 
STATEMENT OF THE PROBLEM 

 
 Generally, the main purpose of the study was to find out the motivation and character traits of 

successful entrepreneurial venture of entrepreneurs in Bacolod City.  
 
 Specifically, the study aims to find out the following: 1. Level of importance of entrepreneurial 

motivation of successful entrepreneurial venture; 2. Is there a significant difference in the level of moti-
vation for successful entrepreneurial venture when the respondents were grouped and compared accord-
ing to the respondents‟ age and sex; 3. The extent of importance of character traits for successful entre-
preneurial venture; 4. Significant difference in the extent of importance of character traits for successful 
entrepreneurial venture when the respondents were grouped and compared according to the aforemen-
tioned variables and 5. Significant relationship between motivation and character traits. 

 
METHODOLOGY 

 
 Based from the nature of the study, it requires the use of descriptive design. Furthermore, com-

parative and correlation analyses were employed. The respondents of the study were the 197 micro enter-
prise owners in the selected Barangay in Bacolod City. Researchers-made questionnaire was used to 
gather data. The instrument consists of issues relevant to entrepreneurial motivation and character traits 
common to successful enterprising undertakings. Validity of the research instrument. The validity of the 
research instrument was established through face and content validation. The suggestions and recom-
mendations of juries were incorporated in the final reproduction of the research instrument. Reliability of 
the research instrument. The reliability of the instrument was established using the test-retest reliability 
method which was administered to twenty (20) micro enterprise owners also in Bacolod City which were 
not included in the final administration of the instrument. The result of reliability test was .92 interpreted 
as high correlation. The researcher personally administered the test so that question or issues that are 
raised by the respondents can be clarified and addressed outright. The study covers the micro enterprise 
owners in the selected Barangays in Bacolod City. Among the 61 Barangays in Bacolod City, there are 
several Barangays that are quite notable to be vulnerable to drugs issues placing the researchers into dan-
gerous situation thus, the researchers opted to limit the investigation to those areas. The mean formula 
was employed and the obtained means scores were interpreted below. To find out whether or not a sig-
nificant difference exists in the extent of importance of character traits for successful entrepreneurial 
venture, the t-test formula was also used. and lastly, to find out whether or not a significant relation-
ship exists between motivation and character traits, the Pearson Product Moment of Coefficient of Corre-
lation or Pearson r‟ was employed. 
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  Score      Quantitative       Qualitative 
 Range    Interpretation       verbal description 
 
 4.20-5.00     Always   The importance of motivation is at very high level 
 3.40-4.19    Oftentimes  The importance of motivation is on a high level 
 2.60-3.39     Sometimes  The importance of motivation is at moderate level 
 1.80-2.59    Rarely   The importance of motivation is at the least level 
 1.00-1.79    Never   Not important at all 
 
 
   Score     Quantitative         Qualitative 
  Range  Interpretation      Verbal description 
 
 
 4.20-5.00     Always  The importance of a character trait for successful  
         enterprising venture was at a very great extent 
3.40-4.19   Oftentimes  The importance of a character trait for successful  
         enterprising venture was at a great extent 
 2.60-3.39    Sometimes  The importance of a character trait for successful  
         enterprising venture was at a moderate extent 
 1.80-2.59   Rarely   The importance of a character trait for successful  
         enterprising venture was at a negligible extent 
 1.00-1.79   Never     Not important at all 
 

 
FINDINGS 

 
 Statistics in table 1 reveals that the highest mean score of 4.94 interpreted as “always” which 

clearly showed that the importance of profit motive should be at a very high level and should always be 
considered to succeed in enterprising venture. A mean core of 4.21 although likewise interpreted as 
“always” but appears to be the lowest among factors of entrepreneurial motivation. That is, it is im-
portant to note that one of the primary reason that people become entrepreneurs and starts their own 
forms are to be their own boss, pursue their own ideas and realize financial rewards, (Barringer,2013).  

 
Results of studies however for Asian entrepreneurs showed that the first motivating factor is profit, 

desire to use skill and lastly, achievement motive, (Sanchez, 2005). Entrepreneurial motivation compel 
someone to continue striving and working it is fundamental for an entrepreneur‟s decision to embark on 
the journey to venture in business. Entrepreneurs need to understand, tap into, and sustain their own mo-
tivation for starting a business, but they also need to be able to motivate others to buy into their idea, 
(Chrisos, 2019). Not all entrepreneur were created with the same frame of mind, others may value profit 
more than the desire, achievement or pursuing owns idea but all these are contributing factors for success 
in business venture.  Chrisos,  (2019) posits that the person‟s drive to achieve is concerned with the de-
sire to improve or to meet certain standards and optimism which is the ability to keep going and pursue 
goals in the face of setbacks. Dontigney, (2018) also explained that people go into business for different 
reasons. Some may want to pursue a passion of doing what they like.  

 
Others want to control the use of their own time and effort and to bring an idea that is productive. In 

some cases, a person seeks to carry on a legacy. In most cases, though, people enter into businesses of 
one kind or another to make money or to make a profit. In general, Bhasin, (2019) cited Atkinson, Clark 
and Mc Clelland (1961) which explain that individual‟s motivation to achieve something in life or the 
dire need to achieve a specific goal is governed by various internal factors such as willingness, determi-
nation, punctuality, personal drive. A person‟s need to achieve something and the reason behind his/her 
overall motivation to achieve a certain goal. 
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Table 1 
 Entrepreneurial Motivation of Successful Entrepreneurial Venture  

       When the Respondents Were Taken Altogether 
 

With Age - Statistics in table 2 revealed the highest mean score of 4.89 obtained by the group of 
older entrepreneurs interpreted as “always” and thus it can be said that the importance of profit motive 
should be at a very high level and should always be a motive to succeed in enterprising venture. The 
lowest mean score of 4.22 although interpreted likewise as “always” however, it appears that such factor 
of entrepreneurial motivation was the lowest among older entrepreneurs.  
 

Table 2 
 Entrepreneurial Motivation of Successful Entrepreneurial Venture  

             When the Respondents Were Grouped According to Age 
 

With Sex - Statistics in table 3 revealed the highest mean score of 4.99 interpreted as “always” 
obtained by the grouped of male entrepreneurs and thus, it could be said that the importance of profit 
motive should be at a very high level and should always be a motive to succeed in enterprising venture. 
On the other hand, the highest mean score of 4.89 interpreted likewise as “always” obtained by the group 
of female entrepreneurs which could likewise be said that the importance of profit motive should be at a 
very high level to succeed in enterprising venture. 
 

    Entrepreneurial Motivation 
mean 

Quantitative 
Interpretation 

Qualitative 
description 

1. Profit motive 4.94 
Always Very high-importance 

2. Desire to use skill motive 4.27 
Always Very high-importance 

3. Achievement motive 4.25 
Always Very high-importance 

4. Pursuing own idea motive 4.21 
Always Very high-importance 

5. Be their own boss motive 4.58 
Always Very high-importance 

Mean 4.45 
Always Very high-importance 

Motivation 
Older 

Younger   
Qualitative descrip-

tion 

mea
n 

Quantitative 
Interpreta-

tion 
mea

n 

Quantitative 
Interpretation 

1. Profit motive 4.89 
Always 

4.99 
Always Very high-Importance 

2. Desire to use skill motive 4.32 
Always 

4.22 
Always Very high-Importance 

3. Achievement motive 4.22 
Always 

4.28 
Always Very high-Importance 

4. Pursuing own idea motive 4.31 
Always 

4.20 
Always Very high-Importance 

5. Be their own boss motive 4.60 
Always 

4.44 
Always Very high-Importance 

Mean 4.47 

Always 

4.43 

Always Very high-
Importance 
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Table 3 
 Entrepreneurial Motivation of Successful Entrepreneurial Venture  

             When the Respondents Were Grouped According to Sex 
 

 
 
Comparatively – with age, statistics in table 4 revealed the mean score of 4.47 and 4.43 obtained by the 
group of older and younger entrepreneurs respectively, the p-value .832 was below the .05 level of sig-
nificance and thus, it can be said that there was no significant difference in the level of motivation for 
successful entrepreneurial venture when the respondents were grouped and compared according to age. 
With sex, statistics in table 4 revealed the mean score of 4.48 and 4.41 obtained by the group of older 
and younger entrepreneurs respectively, the p-value .718 was below the .05 level of significance and 
thus, it can be said that there was no significant difference in the level of motivation for successful entre-
preneurial venture when the respondents were grouped and compared according to sex. 
 
 

Table 4 
  Comparative Statistics of Significant difference in the Level of Motivation 

 
 
 
 
 
 
 
 
 
 
 
 
 
Statistics in table 5 revealed the highest mean score of 4.62 interpreted as “always” on the aspect of 
“Execution intelligence” and thus, it can be said that the extent of importance of this character trait is at a 
very great extent for entrepreneurs to succeed in business undertakings. That is, the ability of entrepre-
neur to fashion a solid idea into viable business. To effectively execute business idea means developing a 
business model, managing finances, motivating employees, translate thoughts, creativity and imagination 
into action and measurable results, (Barringer, 2013). In addition, passion in an important trait which  
include the ability to learn and iterate, the willingness to work hard for extended period, overcome “no‟s, 
listen to feedback, and perseverance when the going gets tough.  Passion is the source of  

Motivation 
Male Female 

  
Qualitative descrip-

tion mea
n 

Quantitative 
Interpretation 

mea
n 

Quantitative 
Interpretation 

1. Profit motive 4.99 
Always 

4.89 
Always Very high-

Importance 

2. Desire to use skill motive 4.34 
Always 

4.28 
Always Very high-

Importance 

3. Achievement motive 4.28 
Always 

4.22 
Always Very high-

Importance 

4. Pursuing own idea motive 4.25 
Always 

4.21 
Always Very high-

Importance 

5. Be their own boss motive 4.55 
Always 

4.46 
Always Very high-

Importance 

Mean 4.48 
  

Always 4.41 
  

Always 
Very high-
Importance 

Variables mean p-value Interpretation 

Age: 
   Older 
   Younger 

  
4.47 
4.43 

  
.832 

  
Not significant 

Sex: 
   Male 
   Female 

4.48 
4.41 

  
.718 

  
Not significant 
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listen to feedback, and perseverance when the going gets tough.  Passion is the source of incredible ener-
gy that feeds on one of our most powerful emotions and compels entrepreneurs forward with excitement 
and enthusiasm. Barringer, (2013) also explained that the product/customer focus which involves the 
diligence to spot product opportunities, the capability to satisfy customers and to see them through to 
completion. Third is the Tenacity despite failure which means that the litmus test for an entrepreneur is 
their ability persevere through setbacks and failure. Moreover, Rampton, (2014) explained that those 
uninitiated entrepreneurs were not only in it for the money. While there have been some icons who have 
made more money than many people dreamed of, the reality is that most entrepreneurs give their effort 
for their business with large amount of time and putting themselves through this because they are driven 
to either solve a problem or make easier. That is, passion is one contributory factor for successful busi-
ness venture. 
 

Table 5 
 Character Traits for Successful Entrepreneurial Venture 

              When the respondents were taken altogether 

 
 
 
With older entrepreneurs - statistics in table 6 revealed the highest mean score of 4.61interpreted as 
“always” obtained by the group of older entrepreneurs and thus, it can be said that the importance of exe-
cution intelligence as character trait for successful enterprising venture should be at a very great extent 
and always practiced by the entrepreneur. On the other hand, a mean score of 4.58 interpreted as 
“always” obtained by the group of younger entrepreneurs on the aspect of “tenacity despite failure” 
showed to be the highest among younger entrepreneurs and thus, it can be said that the importance of 
tenacity should at a very great extent which likewise could be said that it should always be practiced for 
one to succeed in business undertakings. 
 

Table 6 
 Character Traits for Successful Entrepreneurial Venture  

Character Traits 

mean 

Quantitative 
Interpretation 

Qualitative description 

Passion for the Business 4.32 Always Very great extent-importance 

Product/Customer Focus 4.41 Always Very great extent-importance 

Tenacity Despite Failure 4.61 Always Very great extent-importance 

Execution Intelligence 4.62 Always Very great extent-importance 

mean 4.49 Always Very great extent-importance 

Character Traits 
Older Younger 

mean 
Interpretation 

mean 
Interpretation 

Passion for the Business 
4.31 

Always 
4.29 

Always 

Product/Customer Focus 
4.55 

Always 
4.44 

Always 

Tenacity Despite Failure 4.58 
Always 

4.58 
Always 

Execution Intelligence 
4.61 

Always 
4.55 

Always 

Mean 4.51 
Always 

4.47 
Always 
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 With sex - statistics in table 7 revealed the highest mean score of 4.57 interpreted as “always” 
obtained by the group of male entrepreneurs and thus, it can be said that it was important for them that 
such factor of execution intelligence should be always at a great extent for which entrepreneurial success 
can be obtained. On the other hand, the mean score of 4.58 interpreted as “always” obtained by the group 
of female entrepreneurs on the issue of “tenacity despite failure” which also be said that importance of 
such entrepreneurial character trait should be at a very great extent and always be practiced to attain en-
terprising goals. 

 
Table 7 

 Character Traits for Successful Entrepreneurial Venture  
       When the Respondents Were Grouped According to Sex 

 
 
 
 
 
 
 
 
 
 
 

  
Comparatively, with age - statistics in table 8 revealed the mean scores of 4.51 and 4.47 obtained by 

the group older and younger entrepreneurs respectively. The computed p-value was .634 which was 
above the .05 level of significance and thus, it can be said that there was no significant difference in the 
extent of importance of character traits for successful entrepreneurial venture when the respondents were 
grouped and compared according to age. With sex - statistics in table 8 revealed the mean scores of 4.52 
and 4.46 obtained by the group older and younger entrepreneurs respectively. The computed p-value 
was .432 which was above the .05 level of significance and thus, it can be said that there was no signifi-
cant difference in the extent of importance of character traits for successful entrepreneurial venture when 
the respondents were grouped and compared according to sex. 

 
Table 8 

    Comparative Statistics of Significant Difference in the  
    Extent of Importance of Entrepreneurial Character Traits. 

 
 
 
 
 
 
 
 

  
Correlating motivation and character traits - statistics in table 9 revealed the mean score of 4.45 and 

4.49 on the areas of entrepreneurial motivation and character traits respectively, the computed r‟ value 
was .91 which was below the critical tabular value of .195 and thus, it can be said that there was signifi-
cant relationship between entrepreneurial motivation and character traits of entrepreneurs. It could like-
wise be said that their entrepreneurial motivation made an influence to their entrepreneurial character 
traits. 

Character Traits 
Male Female 

mean 
Interpretation 

mean 
Interpretation 

Passion for the Business 4.44 Always 4.28 Always 

Product/Customer Focus 4.55 Always 4.42 Always 

Tenacity Despite Failure 4.52 Always 4.58 Always 

Execution Intelligence 4.57 Always 4.55 Always 

mean 4.52 Always 4.46 Always 

Variables mean p-value Interpretation 

Age: 
   Older 
   Younger 

  
4.51 
4.47 

  
.634 

  
Not significant 

Sex: 
   Male 
   Female 

  
4.52 
4.46 

  
.432 

  
Not significant 
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Table 9 
     Relational Statistics of Significant Relationship Exists Between Motivation 

     And Character Traits and motivation and competencies 
 
 
 
 
 
 
 
 

 
CONCLUSION 

 
 Based from the results, the conclusions were derived at are as follows: 
 1. That profit motive was dominant among micro entrepreneurs and the importance of this mo-

tive for money should be at a very high level and should always be considered to succeed in business 
undertakings while the lowest was pursuing own ideas. Although garnered a mean score that were inter-
preted to be important motivation for successful business venture. 

 2. The levels of entrepreneurial motivation of older and younger entrepreneurs were identical 
considering that there was no significant difference that existed in their entrepreneurial motivation. The 
levels of entrepreneurial motivation of male and female entrepreneurs were likewise considering that 
there was no significant difference that existed in their entrepreneurial motivation. 

 3. The extents of entrepreneurial character traits of older and younger entrepreneurs were identi-
cal considering that there was no significant difference that existed in their entrepreneurial character 
traits. The levels of entrepreneurial character traits of male and female entrepreneurs were likewise con-
sidering that there was no significant difference that existed in their entrepreneurial character traits. 

 4. The entrepreneurial motivation of micro enterprise owners had made an influence in their en-
trepreneurial character traits considering that there was a significant relationship that existed between 
motivation and character traits. 

 
RECOMMENDATIONS 

 
The following recommendations are stated in advance: 
1. Entrepreneurs always contend that business is not fun without gaining profit, however, it should 

likewise be considered that such gain of profit in business undertakings technically comes from an 
“idea” hence, it is recommended that local government authorities in cooperation non-government agen-
cies should provide appropriate trainings to micro entrepreneurs on how to fashion solid or concrete 
business ideas. 

2. It is likewise recommended that the local government should provide appropriate training to en-
hance the entrepreneurial competencies of micro enterprise owners particularly on business planning and 
communication skills. 

3. A further study is recommended particularly the support and assistance of government and non-
government institution to micro enterprising venture. 

4. It is recommended that findings of the study be included in the course syllabus of business/
entrepreneurship related subjects. 
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ABSTRACT 
 

The study was conducted to assess the capability of campus administrators of the Western 
Philippines University in terms of decision making. The parallel researcher-made survey 
questionnaires were used. The data were analyzed through descriptive. It was conducted to 
administrators, members of the faculty and staff, SSC officers, parents, barangay officials/ 
Local Government Units from the different campuses of Western Philippines University 
such as Quezon Campus, Busuanga Campus, El Nido Campus, Culion Campus, Canique 
Extension School, and Rio Tuba Extension School. The respondents further agreed to the 
decision making, collective – participative and consensus decision making, while they moder-
ately agreed with the campus administrators as to autocratic decision making. Finally, the 
groups of the respondents had a similar assessment on the management of WPU External 
Campuses, management competence, decision-making style of the campus administrator, 
and perceived outcomes of management.  
 
Keyword: administrator, decision making, external campuses, leadership, management, 
 

INTRODUCTION 
 

The Western Philippines University is serving primarily the province of Palawan. The main 
campus is located at San Juan, Aborlan, Palawan and another major campus is located at Puerto Princesa 
City. Different campuses and training centers are established in the strategic places in the province in 
partnership with the Local Government Units (LGUs).  

 
The management capability of the campus administrators was assessed according to decision-

making. This is essential in understanding and demonstrating values in educational institutions. Philo-
sophical, social and moral principles and values accentuate ethical decision-making and shape the foun-
dation for understanding the relationship between an individual‟s values and decisions made in educa-
tional institutions. Administering what an individual knows is right is not always straightforward, and 
determining what is right is often difficult. 

 
Previous research on governance (Levin, 2011) indicates that although there is a limited legal 

language requiring the practice of shared governance in unionized community colleges, there are formal-
ized processes for faculty to participate in institutional decision-making. The findings suggest that facul-
ty are expected to take a participatory role in decision-making in many defined areas within their institu-
tions. 

 
An exact collection of ethical principles and moral concepts in decision-making does not exist. 

An understanding of ideas, values, or concepts should guide one's decision-making and demonstrate 
what an individual believes to be the best for students and other stakeholders in an educational institu-
tion. Individuals should prepare to utilize logical and applicable methods in decision-making, predomi-
nantly in situations where an obvious right-and-wrong answer does not exist. Decision making is a vital 
component of institutional success. Decisions that are based on a foundation of knowledge and sound 
reasoning can lead the External Campus into long-term prosperity. The concept of decision making has a 
long history; choosing among alternatives has always been a part of life. But sustained research attention 
to school administrator's decision-  
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long history; choosing among alternatives has always been a part of life. But sustained research attention 
to school administrator's decision-making has developed only in recent years. Contemporary advances in 
the field include progress in such elements of decision-making as the problem context; the processes of 
problem finding, problem-solving, legitimating and procedural, and technical aids. 

 
 The faculty and staff that composed the External Campuses decide matters under the administra-

tive code of the university at all times. It is assumed that the management competence of the people in 
the External Campuses serves as the building blocks of the organization. This study assessed the capabil-
ity of the campus administrator in terms of decision making. 

 
STATEMENT OF THE PROBLEM 

 
 This study aimed to determine the management of the WPU External Campuses as perceived by 

the respondents. 
 Specifically, it sought to answer the following aspects of the main problem: 
 1. What is the management capability of the campus administrators of the WPU External Cam-

puses as perceived by the respondents according to the following indicators: 
  2.1       decision-making style as to: 
  2.1.1    democratic decision making; 
  2.1.2    autocratic decision making; 
  2.1.3    collective-participative decision making; and 
  2.1.4    consensus decision making? 
 

METHODOLOGY 
  

Locale of the Study 
This study was conducted at the Western Philippines University External Campuses namely Quezon 

Campus, Busuanga Campus, El Nido Campus, Culion Campus, Canique Extension School, and Rio Tu-
ba Extension School. 

 
Research Design 

 The descriptive method was employed to describe the management capability of the administrators 
according to the decision-making style.  

 
Respondents of the Study 

 The respondents of the study were the administrators, faculty and staff, SSC officers, parents from 
WPU External Campuses namely Quezon Campus, Busuanga Campus, El Nido Campus, Culion Cam-
pus, Canique Extension School and Rio Tuba Extension School, and the officials of the Barangays/Local 
Government Units where WPU External Campuses were located (Table 1).   

 
Table 1. Respondents of the study. 

 

Campus Administrator Faculty 
and Staff 

SSC Offic-
ers 

Parents Bgy/ LGU 
Officials 

Total 

WPU-Quezon 1 18 25 25 12 81 

WPU-Busuanga 1 8 24 24 12 69 

WPU-Culion 1 11 6 6 11 35 

WPU-El Nido 1 17 21 21 11 71 

WPU-Rio Tuba 1 9 20 20 21 71 

WPU-Caniquie 1 2 11 11 20 45 

Total: 6 65 107 107 87 372 
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Sampling Procedure   
 Total enumeration was employed for this study. All campus administrators, faculty and staff, 

SSC officers and their parents, Barangay/Local Government Unit officials are included. 
 

Instrumentation  
 The researcher-made survey questionnaires were used in data gathering. Also, the instrument 

used by the Accrediting Agency for Chartered Colleges and Universities of the Philippines (AACCUP) 
for institutional accreditation was adapted.  However, some of the contents are deleted and revised to fit 
the respondents. The survey questionnaire was validated by having it pre-tested to selected faculty and 
staff of WPU Aborlan. This was done to ensure that items are easily understood, free from errors, and to 
ascertain the length of time needed in answering the questionnaire. 
 
Data Collection Procedure 

 After the approval of the Advisory Committee, the researchers secured permission from the Uni-
versity President and from the Municipal Mayors to gather data from the respondents. 

 The survey questionnaire was sent to and retrieved from the respondents with the assistance of 
the campus administrators and some of the faculty. 
 
Treatment of Data 

 This study used different statistical tools to analyze and interpret the data. Thus they were ana-
lyzed through descriptive measures such as frequency counts, percentages and means.  

 Moreover, the following rating scales and descriptions were used in analyzing the data for the 
management of WPU External Campuses and the decision-making style of the campus administrators. 

 
Numerical Weight          Interval Estimate      Description 

  5              4.50 – 5.00             Strongly Agree 
  4              3.50 – 4.49             Agree 
  3              2.50 – 3.49             Moderately Agree 
  2              1.50 – 2.49             Disagree 

1              1.00 – 1.49             Strongly Disagree 
 

FINDINGS 
 

Management Capability of the WPU-External Campus Administrators  

Tables 3a-5e present the management capability of the campus administrators of Western Philip-
pines University External Campuses as perceived by the respondents in terms of decision-making style 
as to democratic, autocratic, collective-participative, and consensus whether they "Strongly Agree” (4.50
-5.00); “Agree” (3.50-4.49); “Moderately Disagree” (2.50-3.49); “Disagree” (1.50-2.49); and “Strongly 
Disagree” (1.00-1.49). 

A. Decision-Making Style 
 

Table 1a presents the management capability of the WPU External Campus administrators ac-
cording to decision-making style in terms of democratic decision-making as perceived by the respond-
ents. 

 
Result reveals that the respondents gave a mean rating of 4.01 with a descriptive rating of agree 

to the campus administrators in terms of democratic decision-making. It shows that they like to consult 
with others (4.19); enjoy making decisions (4.16); remain calm when they have to make decisions very 
quickly (4.12); taking advice over decisions (4.08); work  out all the pros and cons before making a deci-
sion (4.07); plan well ahead of times (4.05); decision-making is a logical deliberate process (3.97); often 
are practicalities more important than principles (3.96); find  it  easily  to  think  clearly  when  they have 
something to decide in a hurry (3.88); and never favor first one option than another (3.78).  
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 The campus administrators gave the highest mean rating of 4.37 described as agree. Similarly, 
faculty and staff (4.14), parents (4.12), and SSC officers (3.95) are also consistent in saying that campus 
administrators used democratic decision-making style. In other words, the campus administrators consid-
er other opinions before making any decision making.  

As to Autocratic Decision-Making 
 
 Table 2b presents the management capability of the WPU External Campus administrators ac-
cording to decision-making style in terms of autocratic decision-making as perceived by the respondents. 
 The grand mean of 3.22 shows that respondents moderately agreed with the campus administra-
tors as to autocratic decision-making. However, they agreed that the campus administrators understand 
that faculty/staff members seek mainly their security (3.80); and retain the final decision-making (3.77). 
This implies that administrators show concern on their faculty and allow democratic decision-making to 
prevail.  
 Further, respondents moderately agreed that campus administrators tell someone what has to be 
done and how to do it (3.34); tell someone who makes a mistake not to ever do that again (3.29); closely 
monitor faculty/staff teachers (3.26); tell faculty/staff that something goes wrong and that the procedure 
is not working properly (3.23); like the power that their leadership position holds over subordinates 
(2.98); do not allow newly hired faculty and staff to make any decision (2.75); do not consider sugges-
tions made by teacher/staff (2.62);  and direct or threaten teacher/staff member with punishment (2.50).
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As to Collective-Participative Decision-Making 
 
 Table 3c presents the management capability of the WPU External Campus administrators ac-

cording to decision-making style in terms of collective-participative decision making as perceived by the 
respondents. 

 It reveals that respondents agreed (4.00) with the campus administrators in terms of collective-
participative decision-making.   

 Accordingly, they agreed with the campus administrators on the following aspects: call a meet-
ing to get teachers‟ advice (4.14); ask for faculty ideas and input on upcoming plans and project (4.13); 
allow teachers to set priorities with guidance (4.12); want to create an environment where the teachers 
take ownership (4.09); encourage teachers/staff members on how to use creativity and ingenuity  (4.03); 
work and resolve differences of teachers (4.01); like to use their leadership power (3.99); ask teachers for 
their vision of where they see their jobs going (3.94); try to include one or more faculty in determining 
what to do and how to do it (3.87); and exercise self-direction (3.80).  

 Moreover, the campus administrators themselves strongly agreed as they gave the highest rating 
with regards to collective-participative decision-making style with 4.60 followed by the parents (4.12); 
faculty and staff (4.10); SSC officers (3.87), while the Barangay/Local Government Unit officials rated 
3.32 described as moderately agree. 
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As to Consensus Decision-Making 
 
 Table 4d presents the management capability of the WPU External Campus administrators ac-

cording to decision-making style in terms of consensus decision-making as perceived by the respondents. 
It reveals that respondents agreed (3.87) with the campus administrators as capable of using consensus 
decision making.   

 This was shown as respondents agreed with the campus administrators on the following aspects: 
must have the approval for a major decision to pass in the school (4.08); ensure that each teacher/staff 
member is responsible for defining his/her job (4.05); allow teacher/staff to determine what needs to be 
done and how to do them (4.04); like to share their leadership power with their subordinates (4.01); en-
courage teacher/staff members to lead themselves (4.00); vote whenever a major decision has to be made 
(3.97); ensure that teacher/staff members have the right to determine their organizational objectives 
(3.96); allow  teacher  to  act  upon  the  information  (3.93); and delegate task in order to implement a 
new procedure or process (3.88).   

 Meanwhile, the respondents moderately agreed with the campus administrators as they know 
little about their job so they allow them to carry out the decisions to do their job (3.35);  



 

 183 

  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 In summary, the respondents agreed (3.78) to the management capability of the campus adminis-

trators of the WPU External Campuses in terms of Decision-Making Style (Table 3e). 
 
 It can be observed that respondents agreed (4.01) with the campus administrators as they prac-

tice and apply democratic decision-making along with collective-participative (4.00) and consensus deci-
sion-making (3.87). However, the respondents moderately agreed (3.22) that campus administrators ap-
ply autocratic decision-making to save time and get quick results especially in times of crisis or emer-
gency.  
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SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
 

SUMMARY 
 

 This study aimed to determine the significant difference in the assessment of the respondents on 
the management of WPU External Campuses, management capability and decision-making style of the 
administrators and the perceived outcomes of management of WPU External Campuses.  

 This study was conducted to six administrators, 65 faculty and staff, 107 SSC officers, 107 par-
ents, and 87 Barangay/Local Government Unit officials from Western Philippines University External 
Campuses namely Quezon Campus, Busuanga Campus, El Nido Campus, Culion Campus, Canique Ex-
tension School, and Rio Tuba Extension School.   

 The respondents further agreed to the management capability of the campus administrators as to 
decision-making style in terms of democratic decision-making (4.01), collective-participative (4.00), and 
consensus decision-making (3.87) while they moderately agreed (3.22) to autocratic decision-making. 

 Furthermore, it was proven that the management of WPU External Campuses influenced the 
management competence and decision-making style of the campus administrators. Likewise, the man-
agement competence and the decision-making style of the campus administrators have a significant rela-
tionship to the sustainability of the External Campuses as to instruction and extension activities. Howev-
er, it has a low or weak correlation to research activities. 

 Finally, the groups of respondents had similar assessments on the management of WPU External 
Campus, management competence and decision-making style of the campus administrators. 

 
CONCLUSIONS  

 
 Based on the significant findings of the study, the following conclusions were drawn: 
 1. The WPU External Campuses were managed effectively in terms of planning, communica-

tion, financial, policy and decision-making, and problem-solving. 
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 2. Campus Administrators used different management styles based on the needs and functions of 
the school. 

 3. The management competence and the decision-making style of the Campus Administrators 
made impact in the management and the sustainability of the External Campuses. 

 
 

RECOMMENDATIONS 
 

After a thorough examination of the findings and conclusions of the study, the researcher 
recommended the following:  

 
 For the WPU Administration 

1. Continuously support the WPU External Campuses towards their improvement, 
development, and sustainability.  

2. Establish strong linkages to different GOs' and NGOs' and the LGU for the management 
and governance of the External Campuses. 

 
For the Campus Administrator 

1. Develop and lead successful governance, management, and outcomes for the educational 
improvement partnership among schools, teachers, and stakeholders. 

2. Maintain a collaborative effort with faculty/staff and provide opportunities for shared 
leadership to support the shared common vision of the university. 

3. For the development of the school, the community, and the graduates. 
 

For the Faculty 
1. Cooperate with your respective Campus Administrators in the management of the school. 
 

For Future Research/Researcher 
1. A similar research study is conducted on the other External Campuses of other colleges 

and universities in the country. 
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ABSTRACT 
 

The study was conducted to determine the management of the WPU External Campuses. 
Specifically, it assessed the management capability of the campus administrators. It was con-
ducted to 6 administrators, 65 members of the faculty and staff, 107 SSC officers, 107 par-
ents from Western Philippines University Campuses namely Quezon Campus, Busuanga 
Campus, El Nido Campus, Culion Campus, Canique Extension School, and Rio- Tuba Ex-
tension School, and 87 officials of the barangay/ Local Government Units from where the 
external campuses are located. The parallel-researcher made survey questionnaires were 
used. The data were analyzed through descriptive- correlational statistics. The management 
competence of campus administrators in terms of communicating, consensus building, effec-
tiveness, enabling, fiscal management, leadership, policy making, and problem-solving is 
presented accordingly. Results revealed that the respondents rated the management compe-
tence of the campus administrators in terms of communicating (4.25); leadership (4.13); ena-
bling (4.12); policy making (4.11); responsiveness (4.09); effectiveness (4.05); problem-
solving (4.02); and consensus building (4.00). The grand mean of 4.08 implies that campus 
administrators are competent enough in leading and managing their respective campuses. 
They are also qualified to rule and administer academic mandates that are vested upon them 
by the higher authority of the university. Finally, the study also presents the significant dif-
ferences among the assessments of the respondents on the management of WPU External 
Campuses, management capability of the administrators. 
 
 
Keywords: management competence, administrators’ management competence, management  
Capability 
 

INTRODUCTION 
 
 The Western Philippines University is serving primarily the province of Palawan. The main 
Campus is located at San Juan, Aborlan, Palawan and another major campus is located at Puerto Prince-
sa City. Different campuses and training centers are established in the strategic places in the province, 
operating in partnership with the Local Government Units (LGUs).  
.  
 Governance of higher education institutions (HEI) in the Philippines varies according to the gov-
erning board itself. One of the distinctive features of HEI governance in the country is the great diversity 
of forms that has emerged in contrast with other countries, which tends to have great uniformity. Each 
governance pattern reflects the unique history of the sector and the needs of those specific institutional 
types. There are several reasons for this diversity within the governance system, which include the ab-
sence of a centralized authority for education, strong public and private interests, a lay citizen governing 
board, and responsibilities that vary for trustees, presidents, and departments among institutions. The 
distinctive feature of governing boards has allowed for a decentralized system of governance where 
power and autonomy are distributed. 
 
 Meanwhile, the support of the stakeholders plays an important contribution in the operation of 
the External Campuses. This study culminated the influence of the stakeholders in the management of 
the External Campuses.  
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the External Campuses.  
 
 This study assessed the management of Western Philippines University External Campuses by 

the administrators, faculty and staff, LGU and Barangay officials, students, and parents in terms of man-
agement competence of campus administrators in terms of communicating, consensus building, effec-
tiveness, enabling, facilitating, fiscal management, leadership, policy making, problem-solving, and re-
sponsiveness. 

 
STATEMENT OF THE PROBLEM 

 
 This study aimed to determine the management of the WPU External Campuses as perceived by 

the respondents. 
 
 Specifically, it sought to answer the following aspects of the main problem: 
 
 1. What is the management capability of the campus administrators of the WPU External Cam

      puses as perceived by the respondents according to the following indicators: 
      management competence as to: 

  1.1.1 Communicating; 
  1.1.2 effectiveness; 
  1.1.3 enabling; 
  1.1.4 fiscal management; 
  1.1.5 leadership; 
  1.1.6 policy making; and 
  1.1.7 problem-solving? 
 

Significance of the Study  
 

 The results of the assessment on the management capability of the administrators can be used to 
formulate training programs and management capability of the campus administrators. 

 
METHODOLOGY  

 
Locale of the Study 

This study was conducted at the Western Philippines University External Campuses namely 
Quezon Campus, Busuanga Campus, El Nido Campus, Culion Campus, Canique Extension School, and 
Rio Tuba Extension School. The respondents of the study were the administrators, faculty and staff, SSC 
officers and parents. Total enumeration and descriptive method was employed to describe the manage-
ment capability of the administrators according to decision-making style and management competence.  
Instrumentation  
 The researcher-made survey questionnaires were used in data gathering. Also, the instrument 
used by the Accrediting Agency for Chartered Colleges and Universities of the Philippines (AACCUP) 
for institutional accreditation was adapted.   
Data Collection Procedure 
 After the approval of the Advisory Committee, the researchers secured permission from the Uni-
versity President and from the Municipal Mayors to gather data from the respondents.  
The survey questionnaire was sent to and retrieved from the respondents with the assistance of the cam-
pus administrators and some of the faculty. 
Treatment of Data 
 This study used different statistical tools to analyze and interpret the data. Thus they were ana-
lyzed through descriptive measures such as frequency counts, percentages and means.  
 Moreover, the following rating scales and descriptions were used in analyzing the data for the 
management of WPU External Campuses and the decision-making style of the campus administrators.  
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RESULTS AND DISCUSSIONS 
 

As to Communicating 
 

Table 1a presents the management competence of the WPU External Campus administrators according 
to communicating as perceived by the respondents. 
It reveals that respondents gave a favorable rating described as competent to the campus administrators 
that they show polite, kind, and thoughtful behavior toward the public/clientele in speech and actuations 
(4.34); use clear and appropriate language in writing or in oral argument (4.27); clearly express ideas and 
readily share appropriate work-related information (4.26); effective communicators that inspire and mo-
tivate constituents (4.22); and verbally convey information in a clear and accurate manner in a variety of 
situations (4.17).  
In general, the campus administrators are competent (4.16) enough in communicating, which implies that 
they are satisfactorily involved in giving and receiving information, ideas, and feelings with accuracy 
and understanding. The findings were supported by Belonwu (2013) who said that “It‟s not what you 
say, but how you say it.” Communication is what separates a poor leader from an exceptional one. Hav-
ing effective communication skills is the key to good leadership. 
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As to Effectiveness  
 

 The data disclose that respondents affirmed their assessment as competent with regards to the 
effectiveness of the campus administrators (4.05). Specifically, they assessed their campus administra-
tors as competent enough on the following: have good records of financial transactions (4.11); have abil-
ity to determine priorities and maximize efficiency (4.50); prioritize needs for funds allocation (4.50); 
reflect the accuracy, volume, and timely manner in which work is performed (4.05); and have stability of 
performance under pressure or opposition (4.02).  

 All of the respondents are consistent in giving a competent assessment as to effectiveness com-
prising the administrators who assessed themselves as competent (4.47). Further, the parents assessed 
their campus administrator as competent (4.27) together with faculty/staff (4.05), SSC officers (3.96), 
and Barangay/Local Government Unit officials (3.51). 

 The overall mean of 4.05 described as competent implies that campus administrators show finan-
cial transparency by taking priorities and maximize efficiency on the needs for funds allocation. This 
also implies that Barangay/LGU officials have played their role in providing financial assistance for an 
effective management. This conforms to the findings of Jung et al. (2003) showing the clear relationship 
of local leadership with the financial performance and organizational climate.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
As to Enabling 
 

 Table 3c presents the management competence of the WPU External Campus administrators 
according to enabling as perceived by the respondents. 

 It reveals that the campus administrators are competent (4.12) as to enabling. Specifically, they 
are competent to the following aspects: listen to teachers and encourage them to express their opinions 
(4.23); have the ability to motivate and inspire other teachers (4.16); can work better with others (4.07); 
tackle problems immediately (4.07); and have the skills and resources necessary to perform their tasks 
effectively (4.06).  

 It reveals further that the campus administrators assessed themselves as highly competent (4.53), 
while the parents, faculty and staff, SSC officers, and Barangay/Local Government Unit officials were 
consistent in giving a competent assessment with mean ratings of 4.33, 4.27, 3.97, and 3.51, respectively. 
This means that campus administrators encourage their teachers to be resourceful and open about their 
ideas on student development or anything regarding school related matters. They are also having the 
skills to perform their tasks effectively. 
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 Findings were supported by Kouzes and Posner (2008) that in order to enable others to act, it is 
important to understand what it takes to get there. By analyzing other‟s actions and engaging in collabo-
rative activities, leaders can strengthen networks and further encourage action. Further, Daigle (2006) 
mentioned that enabling and inspiring are the two leadership practices that are directly correlated with 
standards-based instruction, career commitment, job variety, job autonomy, and negatively related to 
stress.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As to Fiscal Management 

 
 Table 4d presents the management competence of the WPU External Campus administrators 

according to fiscal management as perceived by the respondents. 
 It reveals that campus administrators are competent (3.97) in terms of fiscal management as per-

ceived by the respondents. They consistently rated competent on the following: set strategic goals for 
fiscal year allocation (4.04); help plan fiscal year allocations (4.00); collect financial expenditures data 
from different sections and departments (3.96); make expenditures data available to all (3.95); and col-
lect socio-economic and property data to be used for financial planning (3.93).   

 Moreover, the administrators assessed themselves as competent (4.23) followed by faculty and 
staff who gave a competent rating (4.11) along with parents (4.09) and SSC officers (3.97), while the 
Barangay/Local Government Unit officials gave 3.47 described as moderately competent. This implies 
that administrators are efficient and transparent as far as fiscal management of their respective campuses 
is concerned. They also used the data on socio-economic and property for financial planning.  However, 
government officials find it tiring on their part as they have to slash a budget for campus use. This find-
ing was supported by Delica (2008) that the key elements of good governance are transparency in opera-
tion, accountability to the people whom officials vowed to serve and commitment to citizen‟s maximum 
participation. Good governance must depict an image that is acceptable to the local residents and positive 
role expectations to the general public. 
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As to Leadership 
 
 Table 4e shows the management competence of the WPU External Campus administrators ac-

cording to leadership as perceived by the respondents.  
 Based on the weighted mean of 4.13, the respondents assessed the campus administrators as 

competent leaders. 
 This is shown by the consistent assessment of the respondents of competent on the following: 

have manner of guiding, influencing, motivating, and developing confidence among the faculty and staff 
(4.17); like to use their leadership power to help subordinates grow (4.17); like to share their leadership 
power with their subordinates (4.16); create an atmosphere which fosters individual motivation (4.13); 
and have high levels of individual and team performance, and quality of service (4.05). It can be noted 
that campus administrators assessed themselves as highly competent (4.67), while the parent, faculty and 
staff and SSC officers assessed their campus administrators as competent (4.34, 4.21 and 3.99, respec-
tively). The Barangay/Local Government Unit officials gave a rating of moderately competent (3.47). 
Findings imply that campus administrators have practiced guiding, influencing, motivating, and develop-
ing confidence among the faculty and staff. They also create an atmosphere which fosters individual mo-
tivation. They have high levels of individual and team performance and quality of service, like to share 
their leadership power with their subordinates, and help them to grow. Findings also implied that campus 
administrators have the ability to communicate ideas to their subordinates in such a way as to influence 
their behavior to reach some goals. They also choose the right style at the right time in the right situation. 
These conform to the remarks of Brighton (2007) that “Leadership is not a single person, it is a collage 
in education.” 
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As to Policy Making  
 
 Table 5f presents the management competence of the WPU External Campus administrators ac-
cording to policy making as perceived by the respondents.  

  It reveals that respondents assessed the campus administrators as competent on the following 
indicators: consider people as the most valuable resource in an organization (4.20); lead the deliberation 
of school development program (4.14); explore and suggest new approaches and methods for community 
development (4.11); identify needs for fund allocation (4.11); and instinctive problem solver (3.98).  

 In general, the respondents assessed the campus administrators in terms of policy making as 
competent (4.11). The highest mean rating is given by administrators (4.50) described as highly compe-
tent, followed by the parents (4.29), faculty and staff (4.18), SSC officers (4.05), and the Barangay/LGU 
officials (3.52). This implies that campus administrators explore and suggest new approaches and meth-
ods for community development; lead the deliberation of school development program; identify needs 
for fund allocation; and instinctive problem solver who considered people as the most valuable resource 
in an organization. This also implies that administrators are keeping in contact with the community and 
the LGUs. Policy formulation should not only in consistent with the university but also with the local 
government where the external campuses are likewise governed.  

 
 

As to Problem-Solving 
 

 Table 6g presents the management competence of the WPU External Campus administrators 
according to problem-solving as perceived by the respondents.  

 The respondents affirmed that campus administrators are competent on the following aspects: 
apply appropriate solution from several options in problem solving (4.09); resolve interpersonal conflict 
in an activity that he/she enjoys (4.04); have skill in negotiations with all subordinates (4.02); solve prob-
lems by using standard procedures and applying well- defined information (4.00); and use extensive 
judgment to resolve complex issues (3.93). In general, the respondents assessed the campus administra-
tor as competent (4.02) in problem-solving. Among them, the administrators (4.27) gave the highest rat-
ing on themselves, followed by the parents (4.21); faculty and staff (4.16); and SSC officers (3.97). 
However, Barangay/LGU officials gave the lowest rating (3.48) described as moderately competent. The 
data imply that the campus administrators are equipped with skills in solving problems that arise in their 
school. They know how to handle issues affecting their job and the operation of the school. The campus 
administrators also apply the problem-solving approach to resolve interpersonal conflict that among Fili-
pino managers, this method seems to be the most dominant one. 
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pino managers, this method seems to be the most dominant one. 
 This finding was supported by Cain (2013) that effective leaders that are comfortable with prob-

lem solving always know how to gather the right people, resources, budget and knowledge from past 
experiences. They inspire people to lift their game by making the problem solving process highly collab-
orative; for them, it‟s an opportunity to bring people closer together.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
 
 This chapter presents the summary, conclusions, and recommendations of the study. 
 

Summary 
 This study aimed to determine the management of WPU External Campuses as perceived by the 

respondents. Specifically, it assessed the management of WPU External Campuses, management capa-
bility of the campus administrators, the perceived outcomes of management as to the sustainability of 
WPU External Campuses.  

 This study was conducted to six administrators, 65 faculty and staff, 107 SSC officers, 107 par-
ents and 87 Barangay/Local Government Unit officials from Western Philippines University External 
Campuses namely Quezon Campus, Busuanga Campus, El Nido Campus, Culion Campus, Canique Ex-
tension School, and Rio Tuba Extension School.  

 The data were analyzed through the use of descriptive statistics. 
 The results revealed that the campus administrators have competent management capability of 

external campuses in terms of communicating (4.25); leadership (4.13); enabling (4.12); policy making 
(4.11); responsiveness (4.09); facilitating (4.06); effectiveness (4.05); problem-solving (4.02); consensus 
building (4.00); and fiscal management (3.97).  

 The grand mean of 4.08 implies that campus administrators are competent enough in leading and 
managing their respective campuses. They are also qualified to rule and administer academic mandate 
that are vested upon them by the higher authority of the university. 

 
CONCLUSIONS  

 
 Based on the significant findings of the study, the following conclusions were drawn: 
 1.  The WPU External Campuses are managed effectively in terms of planning, communi

  cation,  financial, policy and decision making, and problem solving. 
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 2.  The Campus Administrators use different management styles based on the needs and 
  function of the school. 

 3.  The Campus Administrators are good in communication. 
 4.  The Barangay/Local Government officials, faculty, parents and students strongly believe 

  to the capability of the Campus Administrators in the aspects of management, manage
  ment competence, and its outcomes. 

 
RECOMMENDATIONS 

 
After a thorough examination of the findings and conclusions of the study, the researchers recom-

mended the following:  
 

 For the WPU Administration 
 1.  Continuous support to the WPU External Campuses towards their improvement, devel

  opment, and sustainability. 
 For the Campus Administrator 
 1.  Develop and lead a successful governance, management, and its outcomes for the educa

  tional improvement, partnership among schools, teachers, and stakeholders. 
 2.  Work hand in hand with the WPU administration and stakeholders to attain the school 

  development.  
 3.  Maintain a collaborative effort with faculty/staff and provide opportunities for shared 

  leadership to support the common vision of the university. 
 For the Faculty 
 1.  Cooperate with their respective Campus Administrators in the management of the 

  school. 
 2.  Establish close relationship and camaraderie with the administrators and stakeholders.  
 3.  Conduct faculty research for the improvement and development of the school, support 

  the extension activities and development of the community. 
 For Future Research/Researcher 
 1.  A similar research study will be conducted in the other External Campuses of other col

  leges and universities in the country. 
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ABSTRACT 
 

This research aimed to determine the influence of home to the study habits of the pre-service teach-
ers of the Institute of Education and Teacher Training of Davao Oriental State College of Science 
and Technology. It also identified the extent of influence of home to study habits in terms of parent’s 
educational level, parent’s residence, parent’s socio-economic status, and parental involvement; de-
termined the level of pre-service teachers’ study habit in terms of time management, study environ-
ment, test taking/preparation skills, note taking skills, reading skills, writing skills, math skills; and 
traced the relationship between home and study habits. Findings showed that the level of study hab-
its of 311 pre-service teachers were observed or manifested evidently most of the time. In the extent 
of influence of home to study habits, the network of influence suggested that all home factors have a 
small effect size on the study habit of the pre-service teachers and home factors have also significant 
positive relationship to study habits as shown in the results. Furthermore, it indicated that the most 
important influence factor of home on study habit is said to be authoritarian as it gained the highest 
percentage of normalized measured. The researcher recommended that pre-service teachers must 
develop and practice more different skills on study habits to achieve the utmost level and for the 
attainment of the highest academic achievement. Thus, the Department of Education through the 
different institutions should implement programs that would enhance students’ study habits. 
 
 
Keywords: home environment, study environment, study habit, parental authority, neural network  
                  modeling 
 

I. INTRODUCTION  
 

Study habit is one of the most effective ways to achieve high academic performance of pre-
service teachers who aimed to be working in the field after receiving their college diploma.   

It is said that student‟s study habit is critical to academic success. In spite of the perceived im-
portance of study habits and study attitudes to academic achievement, it seems that educational institu-
tion still pay little attention in understanding these factors (Baquiran, 2011). As a result, Wolfe (2008) 
stated that too little attention as well has been given unto this by the 21st century learners resulting to ac-
ademic underachievement most especially to college students. Nevertheless, these students will soon 
realize that college is very different from any other environment which they have previously experienced 
(Robinson, 2010). Because of these, more reasons came out which intensified the need to study on this 
research.  

There are lots of factors that contributed to the effectiveness of study habit. Ozmert (2005) em-
phasized the importance of environmental influence as a major factor in the development of students 
studying habit. One of these is the home where pre-service teachers spend most of their time after long 
hours stay in school. In addition, Lakshami and Aurora (2006) postulated that successful children have 
parents who create and maintain family routines, parental acceptance and encouragement are positively 
related with school success and competence. Likewise, Jarvis and Wordrow (2001) speculated that read-
ing books, doing problems, memorizing, and practicing and learning from mistakes are variables related 
to effective methods of studying.  
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to effective methods of studying.  
 Several studies discussed the differences that existed among students. Laosa (2005) stated that 

due to family backgrounds such as nutrition and health status (Chung and Muntaner 2006), environment 
at home (Totsika and Sylva, 2004), income of parents (Mayer, 2002), their educational level and experi-
ences (George, Hansen and Schoon, 2007), means of recreation in the family (Trenberth, 2005) are the 
main factors that affect the educational and social achievement of students. On the other hand, if this fac-
tor failed to meet the desired result, this means that something is wrong in one‟s abode. It may be in 
home environment particularly or in some other factors that cause things to happen. This was confirmed 
by Menzel (2011) who stated that many students failed not because they lack ability but because they do 
not have adequate study skills. Students who have difficulty in college frequently do not have adequate 
study habits that affect their academic achievement. Supporter to this confirmation like Balduf (2009) 
recognized that poor time management can contribute to academic underachievement.  

 The conduct of this research gave emphasis on the importance of home environment to the study 
habits that was correlated to students‟ academic achievement. It defined the different factors that influ-
ence one‟s study habit that greatly affects students‟ attainment of goal. It found out the most important 
aspect in one‟s home environment that contributed to students‟ study habit.  

 This study allowed the researcher to determine on how influential the home environment does to 
pre-service teachers, their motivations in striving hard to end up with the course and the reasons behind 
the eagerness despite or in spite of their family background.  

 
II. STATEMENT OF THE PROBLEM 

 
 This study aimed to determine the relationship and influence of home on study habits of pre-

service teachers. Specifically, it seeks to answer the following research questions: 
What is the level of pre-service teachers‟ study habit in terms of: 
1.1. time management? 

1.2. study environment? 
1.3. test taking/preparation skills? 
1.4. note taking skills? 
1.5. reading skills? 
1.6. writing skills? 
1.7. math skills? 

Is there a significant relationship between home and study habits of pre-service teachers? 
To what extent does home influence study habits in terms of: 

3.1. parent‟s social characteristics? 
3.2. parental authority? 

What is the most important influence of home on study habits using artificial neural networks? 
 

III. METHODOLOGY 
Research Design 

 
 This study used the neural network to find out the most influence of home factors on the study 
habits among pre-service teachers.  The level of pre-service teachers study habits was measured using 
the mean scale of agreement. The concept of the relatedness between home and study habits of pre-
service teachers was examined using the chi-square. 
 
Research Respondents 
 
This study utilized the 311 pre-service teachers of the Davao Oriental State College of Science and Tech-
nology comprising BSED major in English, BSED major in Biological Science, BSED major in Mathe-
matics, Bachelor of Physical Education major in School Physical Education (BPE-SPE) and BEED. 
They determined the level of pre-service teachers‟ study habits and the significant relationship between 
home and study habits of the pre-service teachers. Furthermore, to determine the extent of influence of 
home to study habits and to identify most important factor of home environment that greatly affects 
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TABLE I.  DISTRIBUTION OF RESPONDENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Research In-
struments 
 
The questionnaire used in gathering data was adapted from several authors. The questionnaire on stu-
dents‟ study habit was adapted from Virginia Gordon‟s University Survey: A Guidebook and Readings 
for New Students. Student‟s home environment questionnaire particularly on the parents‟ social charac-
teristics was adapted from Hamilton-Ekeke, Joy-Telu and Ekima Ayebaemi Frank-Oputu (2013) and the 
questionnaire on parental authority was adapted from Buri, J.R. (1991).  
 

IV. FINDINGS 
 
Level of Pre-service Teachers‟ Study Habits 
 

Table 2 provides the level of pre-service teachers in terms of various skills. For more specifica-
tions, note-taking skills had the highest mean of 3.12 and math skill has the lowest with a mean of 2.82. 
The measure of standard deviation represents the varied responses of the pre-service  teachers which in-
dicate that the respondents generally practiced the study habit in a moderately high level which simpli-
fies that pre-service teachers evidently observed or manifested the practices or skills most of the time. 

 
TABLE II.  LEVEL OF PRE-SERVICE TEACHERS‟ STUDY HABIT 

 
 
 
 

Programs Population 

Bachelor of Elementary Education 109 

BSED major in English 55 

BSED major in Mathematics 34 

BSED major Biological Science 49 

BPE major in School Physical Education 64 

TOTAL 311 

Study Habit SD Mean Descriptive Level Level of Study Habit 

Time Management 0.532 2.97 Generally Moderately High 

Study Environment 0.583 2.91 Generally Moderately High 

Test Taking/ Prepara-

tion Skills 0.562 2.88 Generally 

Moderately High 

Note Taking Skills 0.597 3.12 Generally Moderately High 

Reading Skills 0.580 2.95 Generally Moderately High 

Writing Skills 0.592 3.09 Generally Moderately High 

  

Math Skills 

  

0.688 

  

2.82 Generally 

Moderately High 

  

Overall 

  

0.592 

  

2.96 

  

Generally 

Moderately High 
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The Significant Relationship between Home and Study Habits of Pre-service Teachers 
 
 The degree of relatedness in this study is defined by the Pearson Chi-square. Table 3 summarizes 

the degree of relatedness between the home and study habits. It has a Pearson Chi-square measure 6.057 
with the degree of freedom (df) 2. The values generated an asymptotic significant of .048 at two sided 
distribution.  Based on the criterion at level .05, the asymptotic significant of .048 is less than the lev-
el .05. These values indicate that there exists a significant positive relationship between home and study 
habits of pre-service teachers. This implies that those who have favorable home environment are more 
likely to have higher level of study habits. 

 
TABLE III. SIGNIFICANCE ON THE RELATIONSHIP  BETWEEN HOME AND STUDY HABITS  

OF PRE-SERVICE TEACHERS 
 

 
 
 
 
 
 
 
 

 
 
Extent of Influence of Home to Study Habits  
 
 To determine the relationship among the variables of this study, the neural network is used. In-
dependent variables were identified as the input and the dependent variables were the output. The calcu-
lation utilized the hidden layer to filter the noise data. Arrows from independent variables carrying a 
magnitude served as the effect in the neural network.  
 The standard criterion of judging the extent of home‟s influence towards pre-service teachers‟ 
study habits was based on Cohen‟s three criteria. Cohen (1988) suggested in generally 0.100 (small), 
0.300 (medium), and 0.500 (large). The influenced of each home indicator is clearly defined on the neu-
ral network. The network of influence sug-
gested that all home factors produced differ-
ent magnitudes but had the same effect to the 
pre-service teachers‟ study habits.  
 Parent‟s residence weighted .066, 
parent‟s social-economic status 
weighted .182, parental involvement 
weighted .063, authoritarian weighted .274, 
authoritative weighted .144, and permissive 
weighted .270.   
 All measure of influence of these 
factors is less than .300. This means that all 
home factors have a small effect size on the 
study habit of the pre-service teachers. Fur-
thermore, home environment has real effect 
on the study habits of pre-service teachers. 
Thus, these influences are really contributing 
effectively on the study habit of pre-service 
teachers which is shown in Figure 1.  

      Figure 1:  The Influence of Home Environment in Terms of 
                Parents’ Social Characteristics and Parental Authority 

 

Variables Pearson Chi-
Square 

df Asymptotic 
Significant (2-
sided) 

Home 

  

  

6.057 

  

2 

  

0.048 

Study Habit 
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The Most Important Influence of Home on Study Habits Using Artificial Neural Networks   
 

 The most important influence of home on study habits has been specifically defined by neural 
network. The home factors‟ influence is classified accordingly into normalized percentage measure. The 
higher the percentage measure indicates the most important. From Table 4, clearly authoritarian as pa-
rental factor has a 100% normalized measure, this means that it is the most important factor that influ-
enced the study habits among pre-service teachers. It is followed by permissive with 99%. Parental in-
volvement is the least important among the influences of home to study habits of pre-service teachers 
that has only 23%.  

 
TABLE IV.  MOST IMPORTANT INFLUENCE OF HOME ON STUDY HABITS   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CONCLUSIONS 

 
 The relationship and extent of influence of sense of home on study habits is the main objective 

of this study. Based on the findings, the following conclusions are provided, these are; 
 
 
 The level of pre-service teachers‟ study habits in terms of time management, study environment, 

test taking/preparation skills, note taking skills, reading skills, writing skills and math skills were 
all moderately high. 

 
 The relationship between home and study habits exists in a significant positive relationship. 
 
 The extent of influence of home to study habits in terms of parents‟ social characteristics which 

includes parents‟ residence, parents‟ socio-economic status, parents‟ involvement and parental 
authority that has the indicators of authoritarian, authoritative and permissive states that all of 
these factors have a small effect size on the study habit of the pre-service teachers.  

 
 The most important influence of home on study habit is authoritarian, as it gained the highest 

normalized percentage measure.  

Parental Factors Importance Percentage (Normalized) 

Parent’s Residence     

Parent’s socio-economic 

status 

  

0.182 

  

67% 

Parental involvement     

  

Authoritarian 

  

0.274 

  

100% 

  

Authoritative 

  

0.144 

  

53% 

      

99% 
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RECOMMENDATIONS 
 

 Based on the conclusions of the study, the researchers recommend the following: 
 

 Pre-service teachers must continue to practice more different skills on study habits to 
develop higher academic achievement. 

 
 Pre-service teachers must exert more time and effort in acquiring study habit skills by 

improving math skills, test taking and preparation skills, study environment, reading 
skills, time management, writing skills, and note taking skills. 

 
 Parents of the pre-service teachers must increase their involvement in terms of support-

ing the academic needs of their students to show more positive effect of home environ-
ment to study habits. 

 
 Authoritarian as parenting style is highly recommended to see the positive effect of 

home environment to the study habit of pre-service teachers. 
 
 Parents of the pre-service teachers must have an open communication to them to estab-

lish awareness as the person in authority, thus, to further gain respect and discipline. 
 
 Researchers may conduct similar studies to determine other possible influence to study 

habits. 
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