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How to apply for a business license on CitizenServe (Citizen Online Portal) 

** Please Note: If you have already registered online, you can simply login. Under the tab “Services”, click 

“Business Licenses”. Then on the left side click “Renew Your License”. ** 

 

Step One: Go to the Town’s website at: http://www.pagosasprings.co.gov/  

 

Step Two: In the right hand corner of the Town’s website hover over the “Business” tab, then click on the first 

option on the list “Business Licensing” 

 

 

Step Three: Then click on “Citizen Online Portal” 

 

Step Four: In the top right hand corner click on “Login” 
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Step Five: Under the heading New to our Portal? on the right side, register now 

 

 

Step Six: Once registered, on the home page, under licensing, click “Apply for a License” and fill out the form 

with your business/contractor information and hit submit. 

 

 

Please Note: A contractor must select Contractor Work Permit as a business license type as there are different 

requirements for a contractor. 


