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Reviving Haiti's health system

Thisyear Merlinislooking at thelongterm
health needs in Haitl. With your support we
will continue to focus on training more health
workers and improving maternal health care.
Workingwith the Ministry of Health, we plan
toturn our mobile clinics into static health
centres. Merlin will supportinthe
construction, equippingand staffing of
thesefacilities to create alasting legacy
ofhealth care forlocal pecple.
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A new crisis

In October a deadly epidemic of cholera broke
out in Haiti, claimingthelives of over 3,000
people. Curteams launched animmediate

L emergency response and have beenworking
Merlin's emergency hospital treated over 7,000 patients non-stopinanattempt to contain the

and perfermed nearly 40C operations. epidemic, and thanks to your help we have
The teamn found a safe site for Merlin's tented constructed, equipped and staffed seven
hospitalin the unlikely location of a disused choleratreatment units.
tennis court which affectionately became
January 12 2010 will be aday forever %%VQZSOWT’MZ@OTMBY?e time . ﬁfter the er;:ergen;y rc}e]sponse
iti o ' i closed in March, your suppor aiti moved towards the recove
remembered by Haﬂ.:lans. The devasta..u_lg mneantour SHEE e S I Je e ry
earthquake that claimed over 200,000 lives 400 operations, saving livesand limbs. phase, and your support meant we
shocked and horrified the world. So many of _ _ L _ could begin running mobile clinics
.d red 1 Since then, Merlin has been delivering medical hisol d vill
a you donate to our emergency appeal, aidto the many thousandsof Haitians ingreat 1O F€ACh isolated villages.
which meant our team, led by consultant need of health care. Withyour support we E——
- orthopazdic surgeon Richard Villar, could havebeenrunningmobile clinicstoreach

board a plane headed towards Haiti ready to isolated Villages that otherwise havelittle or
1 no access to basic health care. . )
save lives. Merlin has trained teams of local people to

Eachclinicis seeinganaverageof 220 spread crucial health messages about cholera.
patients every day, includingthe memorable Aquatabsto purify waterare being

birth of baby Merline, bornon adried up distributed as well as soap toimprove hygiene
riverbed and delivered by a Merlin mobile levelsinside camps near Port-au-Prince. We
clinic which happened to be travelling also have anambulance on standby 24 hours
throughtheareaatjusttheright time.Ina aday seven daysaweek to refer more severe

touching gesture, Merline's mother decidedto  casestohospital.

name her new baby girl after us! . .
Merlin also dispatched an emergency

assessment and respenseteamtothe
north-easterncities of Fort Liberté and
Ouanaminthe after seeinga sharp increase
in patients with cholerasymptomsinthe
area.Islande Jeanisa Haitian nurse who
normally works with a Merlin mobile clinic,
andisleaving her three year old daughterin
the care of family whilst she is away with the
emergency assessmernt. She told us: “Yes, I

amworried about what we might find. But
Merlinwill continueto

focusonmaternaland Merlin's mobileclinics are travellingsome great distances wehaveto E‘,'IO -thisis Merlin's work, it's
childhealthin 2011. overdifficultterrainto deliver essential health care in Haiti. what we do.

Phato: Mearlin /Amy Beaumont

Fhoto: Jacqueline Koch
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Youmay have noticed the new look of your
newsletter. After ayear of unprecedented
humanitarianresponse and with wideand
extensive consultation with supporters,
werealised that anew visual identity was
essential.

We've donethis sothat we can boost
fundraising and awareness, so our health
workers candowhat they do best - savelives.
By raising more money we can go where we're
needed, whenwe're needed -taking countries
from emergencytorecovery.

Thisisthe first major work on Merlin'simage
inour18-year history. Since our 1993
beginning, we've saved countlesslivesand
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our medical experts on
frontline

helped people to build their ownlastingand
effective health carein over 50 countries.

Thankstothe generosity of all our supporters,

Merlin now helps around 20 million peoplea
year. Every minute, nine people are treated
by a Merlin health worker.

There are many aid agencies and then
thereis Merlin.

Our medical expertswork cnthe frontlinein
some of the world's toughest places-Haiti,
Afghanistan, Pakistan to name afew. We're
sure you understand why we've done this, but
if you have any questions please call our
Supporter Careteam on 0207014 1712 who
will be pleased to answer them.

Thank you for putting your hand
up for health workers

We'd like to say amassive thankstoall
of you who supported our Hands Up for
Health Workers campaign by sending
in your messages of support for heaith
workers across the world. Anincredible
1,500 of you wrote heart warmingand
touching messages whichwe'llbe
sending to Merlin staff working
tirelessly on the frontline,

B
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“You are held consia

Some of your messagesincluded:

“The help and compassion you give brings

hopzand a future io people in their daihest
hours. Your work isvital.”

“You are needed more than zver, keep up

the good work. Mywords can't describe

our admiration.”

andly inmy thoughts

and pravers.”

InSeptember, Safaa Gaafar Suliman, a
Sudanese health worker handed our 12,000
strong-petition toworld leaders in New York.
We're calling for greaterinvestment and
support for health workers who do suchan
amazingijobinsome of the tcughest and
harrowing conditionsimaginable. Thank you
toallthese who put their hand up for the
campaign, and thank you for helpingusto
trainmere heroic healthworkers.
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Cyclone
- Girlin
Myamm
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Merlin has been workingin
Myanmarsince 2004 and
our teamalsoresponded to
Cyclone Nargisin 2008.
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The category 4 storm caused extensive
damage and destroyed 90% of homes within
Myebon Township. Merlindeployedan
experienced water and sanitationteamtothe
areatormeet people's healthneeds. The
cyclone has affected up to 200,000 people,
and many have been left with no shelter or
possessions. Dr Paul Sender, Merlin Country
Directortoldus: “The scale of destructionis
immense. Merlin'steams on the ground have
seenentire villages flattened.”

Intheimmediate aftermath of the Cyclone,
and thanks to your support our teams were
abletodistribute 1,400 shelter and 280 tool
kits to help people build new hcemes. This was
done whilst urgently assessing drinking water
needs and identifying possible water sources.
Nowthereisariskofdiarrhoeaand other
waterborne diseases, as well as dengue and
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malaria. Urgent access to clean water, health
care, food and shelter are essential.

UTIS 030U

Merlin will focus upon water and sanitation
needsand usethe expertise we have
developed in Myanmar, especially inits
response to waterneedsinthe Deltaarea
duringthe aftermath of Cyclone Nargisin
2008. Merlin is now establishingfield offices
and recruiting additional staff, whilst
planning tomake safe drinking water
avalilableto 25,000.

Dr Andre Steele, Merlin's WASH Technical
Advisoris concerned that "without essential
access tosafe drinking water, the
communities of the Myebon Township will
be forced to use unsafe sources, which were
contaminated in the wake of Cyclone Giri,
increasing the risk of widespread disease
outbreak.”
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Malnutnbion accounts for matyy
deathsinmothersand children in
Afghamstan

In June youhelpedustc
launcha nutrition
programme in Afghanistan
to help tackle the appallingly
high number of motherand
chiid deaths inthe country

Your support enabled uste
deliver 100 tonnes of
nutrient-rich food to
malnournshed women and
childrenin Kunduz and
Badakhshan provinces.

A third of underfives suffer
from malnutritionin

Merlin in 2010

What you have made possible this year...

FPheirp Merhn

Jean-Christophe with his mother the
first baby dehvered at Gulod chime
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After Typhoon Ketsana
devastated much ofthe -
Phitippanesn 2009, Merlin
was thrilled to open the only
health elinic on Talim Isiand,
inthe Laguna de Bay areaof
Manila

Thanksto you the Gulod
clinicopened in July and
{reated 76 patients onits first
day, witheight bables
delivered successfullyinthe
following days.

Afghanistan
100 tonnes of food to
fight malnutrition

Afghanistan, soyour giftsare
helpingto make areal
chfference

Ben Mascall, Afghanistan
Country Direct or, said.

“Based on our experiernce of
tackiingmalnutritionin
other Aslan countries, Merlin
health staffareworkinghard
to ensurethe same successis
repeated here and we can
save the lives ofasmany
children and mothersas
possible "

Philippines
New clinic opens for
¥ typhoon hit community

Jan Taversham, Merlin's
Country Directorinthe
Philippines, told us “Weare
overjoyed to be operungthis
chinic. Thiswas one of the
hardest hit areas following
the typhoonin 2009, sothe
arrival of Gulod climchas
been much anticipated by
local people We'd ltke to
thankeveryonebackmthe
UK whoa1s supportmgour work
-none of this would have been
possible without you *
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Melvin, pictuted with his mother, after
Merlin helped him to get the treatment
heneeded for usbrokenarm

Phote Merhn

Up to 90,000 refugessarain neéd of
essential health carein DR Congo

In October, with your heip

Merlin responded to meet the
health needs of 7,500
Congolese refugeesthat
entered Central African
Repubiltc

The refugees, many cfwhom
are children, had beendriven
from their homes by fighting
inthe Dongoregionofthe
neighbouring Democratic
Republic of Congo [DRC)

Maria Wangechi Maina,
Merhn's Country Directorin

August saw conflict flare up
inthenorth-eastern Bem
territory of DR Conge, forcing
90,000 people toflee their
homesand livelihoods.

Kambale Kivasigha, Merlin's
Emergency Medical Officer
and a member of the Beru
comrnunity himself,
explained "Theliving
conditions of the displaced
here are poor, with many
livingin the openair, in
schools orinunfinished
houses Andwithlittleorno

DR Congo
Merlin responds to mass
displacement
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Central African Republic
Delivering vital health care
torefugees

CAR,said. “Merhnisacting
fast to meet these challenges
forthe short, mediam and
longterm The people’s needs
won't go away, and netther
witlwe "

Your donations meant we
were able to swing intoaction
immediately by setting up
mobile chinics and running
nutrition and immunisation
programmes, aswellas
trammngbirth attendents in
therefugee population

accesstocleanwater and
sanitation facilities, theyare
exposed to potentialillnesses
and epidermics such as
cholera, diarthoeaand fevers

But your suppart means
Merlinisworking hard to
avertfurther crisisby
deliverning emergency
supplies of drugsand medical
equipment to healthcentres
intheareaand cholerakits
have tieen placed on standby
i case of an outbreak
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= "Undaunted by the overwhelming

challenge cf a hospital in ruins, Merlin's
team of medical experts started
rehabilitating the hospital in 2004. The
hospitalisin Harper, Maryland County,
which hasa population of just over 17,000
people, many of whom suffered for years with
little or no access to basic health care.

J.JDossen Hospital was cfficially
reopenedin 2006 and is now providing

free health care for nearly aquarterofa
million people in Harper and surrounding
areas. Thanksto you Merlinis stillthere,
supportingthe hospital by providing
equipment and medical supplies, aswellas
supervising and training health workers.

Duringthe conflict many of

Liberia's hospitals were
locted for equipment and
drugs.J.JDossenwasno
exception. Hospitalsfellin

-' toruinand health workers,

fearingtheir safety,
deserted their postsand
fled the country. Atone
point, only 12 doctors
remainedin Liberia, which
hasapopulationof 3.7
million. Asaresuli, Liberia
hassomeofthemost
shocking maternal death
ratesintheworld.

January 2011

| Merlin's Dr Alex Bolois one of our
medical experts whohelped to trainnew

health werkers after the hospital reopened.
“One of my most rewarding experiences was
witnessingthe remarkable recovery made by
ateenage girl called Patricia. She arrived at
the hospital after suffering frema painful and
persistent cough. Tests confirmed my
irmmediate suspicions that Patriciawas
suffering fromtuberculosis (TB)," hetold us.
“After two months of TB treatment, Patricia
improved and was discharged. Shereturned
for regular follow-up visits to complete her
course of medication. One day ! noticeda
smiling, healthy girl outside the hospital
wavingat me.lcould hardly believe my eyes
when Irealised it was Patricia.”

s Theunder-

b s fives clinicis
always popularat
J.JDossen. The
most common
illnesses our
doctorssee are
malaria,
respiratory
infectionsand

diarrhoea. With
accesstoskilled
healthworkers,
more children's
livescan be
saved.
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update

In July, we responded to the catastrophic
floodsin Pakistan. Merlin was already working
inthe area, providing medical reliefin camps
tointernally displaced people. Sowithin hours
‘ofthe floeds hitting, our medics were able to
mobilise and treat those affected almost
imrnediately.

Duetothe sheerscale of the destruction, many
villagesin rural areas quickly became isolated
afterroads and bridges were swept away.

Undaunted, and with backpacks bursting with
medical supplies, Merlin health workersused
whatever means necessary toreach people

cut off to deliver emergency aid, sometimes
walking miles on foot.

Your gifts are helping us torun 49 static
health centres and 20 mobile clinicsinthe
worst affected areas. Ourteams are seeing
7,000 patients every day and we continue to
trainlocal people to become health workers to
copewiththe huge needs ofthose who require
medical care.

Asalways, theresponse from our supporters
was amazing, andwe’d like to say ahuge
thank youtoall of you who donated to cur
emergency appeal.

&

Tocombat malnutrition
inchildren, Merlinis
providingacalorie paste
called Plumpy'nutto
infants.

Merlindoctors
are providing
treatment for
outbreaksof
acutewatery
diarrhoea

and other
waterborne
diseases

Jacqueline Koch describes her time
travelling with a mobile clinic.

Merlin's mobile health teamsarereaching
remote villages daily by foot, bringing medical
care and 20kg of medicines which they've
carried intheir backpacks. Rain-drenched and
abitbreathless, we finally reach a hillside
village.

Dr. Majid, the team doctor, consults with over
200 patients overthe course ofthe day. “We
cantreat patients aslongasthe medicinesin
our backpacks last," he says. At 27, the young
doctor and histeam willbe covering
considerable distances, across very
demandingterrain, whichistreacherousand
contributingtothe crisis.

"Yesterday aboy fell from a cliff. Hewas badly
injured and once we gave himfirst aid, we had
toget himto the hospital,” says Dr. Majid.
Backpacks empty, we head back tobase. "We
will start again tomorrow, fillthe packswithas
muchaswe cancarry,and head tothevillages.”
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Merlin and the Ro

of Medicine in Lib

Parveen Kumar, President of the
Royal Society of Medicine recently
visited Merlin's programme in
Liberia. Here are some extracts
from her fascinating blog.

Fung. Aand L il

Imet Carclyn Miller at Heathrow to catcha
planeto Casablanca (notimeto playit once,
let alone again!). We caught our connection
arriving around 2am localtime.

We met the Minister of Health (a surgeon), the
President-anamazing womanwho has been
President for four years or soand hasmadea
huge difference to the country. We visited a
Merlin Women and Child Health Clinic, run by
cormnmitted Merlin charity workers. It was very
depressing seeingan 11-year old girl having
counsellingfor HIV and a pregnant girl who
was only 13 years old. Much of it was
rudimentary but makingasignificant
difference.

afely

The hospital was very primitive and
desperately needs help. There are only one or
two doctorsto provide care for 80 patients.
The druganaesthetic machine was provided
by Merlin. We met with the Director of the
county whotold usthat theareahasthe
highest maternalmortality ratein Liberia.

During her visit Parveen was shown Merlin's work at
Buchanan Hospital.
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We visitedthe Merlin

clinic, but there were nc
patients asitwas O 5
Sunday. They had a !
wonderful dedicated staff ©
there. We interviewed the
Merlin Country Director
aboutmalnutritionin children astheyareall
very small. Twas surprised asthe countryis
very fertileand lush, and thereis enoughrain.
Apparentlyitisalotaboutlocal superstitions
and culture, for example: eggs are not given to
childrenasthey might become thieves.

Wewent to see the JF Kennedy training
centre and hospital. Impressive -starting
courses for radiography thistime, and
nursing, midwifery, physician's assistants.

[t wasanexcellent, fascinating, packed three
days-wemanaged todoalot thanksto Merlin,
who areregarded as saviours as they were
here during the war. A very interesting insight
intohowaccuntryistryingto get back onits
feet after areally devastating, blcody civil war.

Best Wishes
Parveen

Tereadthefull versionof Parveen's blog visit:
http://parveenkumar-rsmpresident.blogspot.com

To find out mere about the Royal Sceiety of Medicine orte
become anaffiliate visit: www.rsm.ac.uk
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Forging a better future Eii:f.
Giving the gift
of a lifetime

Every year Merlin helps people caughtupin
disaster zones and emergencies. Cur teams
respond immediately inthe face of great
dangerto save lives during times of crisis.
Asvyouknowweare also committed to
stayingforaslongasit takes, and wenever
leave until our workis done.

Your support makesall this possible, but we
alsorely onthe generous contributions people
malke to Merlin in theirwills. By leavinga gift
toMerlinyouareleavingalastinglegacy of
improved health to millions of people. It

1OH 338 030U

couldn't be simpler, whetheryouaremakinga By iecving « gift to iferlin you are
newwill or changingan existingone, our guide Teersin g Iasting legr_fcy ofin‘:p;'oved
henith to millioris of peopie.

will help you along every step of the way.

A gift to Merlin could helpus be ready whenever
and wherever the next hurnanitarian
emergency strikes. It could helpustotrainlocal
people in Haitito become health workersand
servetheir communities for generationsto
come. [t could even help torebuild ahealth
centreinaremote villagein DR Congpo.

arpep odd

Please dothinkaboutincluding Merlin in your
will and make the difference of alifetime. If you
would like some more information or a copy of
our guide then just complete the formand send
ittousinthe freepost envelope provided.

Thank you.

S Registeredcharity 1016607

Postcode

ke rhils formand Fegur i U Deerpost Brive rigded e sehid ie Meflin FREEP
TAGH, 12tk Floar, 307 Old Stre=t, Londoa, E [Bs st astip reg il ed



