Northern Lights Quest of Iceland

Select dates

January—March
October—December 2020

(ratelll & Company Grow Travel & (e C1-E TOURS

www.fratelliandcompany.com International



DEAR FRIENDS,

OVER THE PAST 28 YEARS, FRATELLI & COMPANY, GTC HAS PRIMARILY BEEN THE PURVEYORS OF GROUP TOURS. WE ARE
PLEASED TO TELL YOU THAT WE'RE EMBARKING ON A NEW ADVENTURE! WE HAVE PARTNERED UP WITH CIE TOURS TO
BRING YOU “GUARANTEED DEPARTURES.” THESE TRIPS OFFER FLEXIBILITY AS THEY RUN MULTIPLE TIMES THROUGHOUT THE
YEAR.

WE HOPE YOU WILL JOIN ONE OF OUR NEW ADVENTURES. WE ARE PLEASED TO PRESENT THIS BEAUTIFUL TOUR AS OUR
FIRST— TO ICELAND—A TRUE GEM IN THE NORTH ATLANTIC. .

BEST WISHES,

Louis & MICHELE

2020 NORTHERN LIGHTS QUEST OF ICELAND
6 DAYS/5 NIGHTS / 10 MEALS

Day 1: Reykjavik City Tour
Meet your guide at 2:00 PM. Take an orientation tour and — S
discover Iceland’s capital city set on the southern shore of : 7 9
Faxa Bay. Discover Reykjavik's settlement, history, and the
natural beauty that surrounds it. You'll be charmed by its
architecture and the beautiful brightly-colored rooftops. Visit
the Perlan Observation Deck, which offers magnificent 360°
views of Reykjavik and its surroundings. Return to your
centrally-located hotel and enjoy a welcome drink and canapes
with your group, followed by dinner on your own. Then, head to
the harbor for your Northern Lights quest. You'll have beautiful

!/
: 7 e B
views of the city and surrounding mountains as you sail away from the coastline of Reykjavik, watchlng for
the aurora borealis.

Day 2: Golden Circle

Head out on the famed Golden Circle, starting with the
spectacular Thingvellir National Park, a meeting place of old
Icelandic clans. It is also where the Eurasian and North
American tectonic plates meet above ground. Journey to the
Secret Lagoon: smaller and more intimate than the Blue
Lagoon, it's where savvy travelers go to enjoy the Icelandic spa
experience. Don’t forget your swimsuit! Enjoy a tasty lunch in
the greenhouse of Fridheimar Tomato Farm. Then it's on to the
Strokkur Geysir, which erupts every 10 minutes. Stop at
Gullfoss Waterfall, one of the most popular tourist attractions
in all of Iceland with two separate drops and the largest falls in
all of Europe in terms of water volume. Move on to your beautifully situated hotel below the Hekla volcano
where you'll enjoy a first class dinner.

(B, L, D)

Day 3: LAVA Center & Skogar Folk Museum

Begin the day with a special early opening at the LAVA Center to learn about Iceland’s volcanoes, and how
their eruptions and lava flows have shaped the country over time. Visit the Skogar Folk Museum to explore
Iceland'’s cultural heritage and learn about the lives of Iceland’s early settlers through an array of tools,
books, and handicrafts. Visit the nearby stunning Skogafoss Waterfall, where on sunny days a double
rainbow is often visible. Discover Reynisfjara’s black sand beach and rock formations along with the magical
legend of its history. Save your appetite for dinner at your comfortable hotel tonight.(B, D)




Day 4—Jokulsarlon Glacier Lagoon & Skaftafell National Park

Travel to Jokulsarlon Glacier Lagoon, a crystal-blue glacial lake dotted with icebergs. Marvel as you witness
small icebergs flowing into the Atlantic or breaking up along the black sand beach at Diamond Beach. Enjoy
lunch with a view of the surrounding countryside. Spend the afternoon in Skaftafell Wilderness Area to view
its enormous glaciers. Filled with natural wonders, Skaftafell also boasts a snow-capped volcano and
nearby lava fields. Return to your accommodation where you can enjoy dinner on your own at the hotel
restaurant.
(B, L)

Day 5: Reykjavik & The Blue Lagoon Spa

Journey to the beautiful Seljalandsfoss Waterfall where, weather
permitting, the sure-footed can walk the trail that takes you behind
the 60-meter falls. This morning, you'll travel back to Reykjavik,
visiting en route any itinerary sites that might have been previously
missed due to weather and enjoy the balance of the afternoon in
the city exploring some of the many charming sites on your own. In
the evening, you'll be whisked away to the Blue Lagoon, a large man
-made lake surrounded by a lava field that is also a geothermal spa.
Enjoy one of the 25 wonders of the world as you share in a farewell
dinner and lagoon entry with your group.

(B, D)

Day 6: Tour Ends
Your tour ends after breakfast.

(B)

All visits are weather dependent.

B: Breakfast: L: Lunch; D: Dinner

All components of this tour (hotels, visits and attractions) for 2020 itineraries are subject to change until
finalized in September 2019

Reynisfjara



INCLUDED:
PORTERAGE OF ONE BAG AT HOTELS

FULL DAILY BREAKFAST (except Day 1)

ALL ON TOUR TRANSPORTATION INCLUDING SHUTTLES AND FERRIES

WELCOME GET TOGETHER DRINK WITH YOUR GROUP

FREE WI-FI ON COACHES SO YOU CAN STAY CONNECTED ALONG THE WAY

DOCUMENTS WALLET AND BACKPACK TO KEEP YOU ORGANIZED

ALL LOCAL TAXES, HOTEL SERVICE CHARGES & HANDLING OF ONE SUITCASE PER PERSON

EXCLUDED:

ROUND TRIP AIRFARE & TRANSFERS TO US AIRPORTS

PASSPORTS and/or VISA FEES

GRATUITIES to DRIVER, GUIDES, TOUR ESCORTS

PORTERAGE IN AIRPORTS

ITEMS OF PERSONAL NATURE (Laundry, telephone calls, room service, etc)
BEVERAGES at MEALS UNLESS LISTED IN THE ITINERARY

CITY HOTEL STAY TAXES - $40 USD for entire trip.

Travel to European Countries in the Schengen Area

Entry into any of the 26 European countries in the Schengen area for short-term tourism, a business trip, or in
transit to a non-Schengen destination, requires that your passport be valid for at least three months beyond your
intended date of departure. Because many Schengen countries assume all travelers will stay the full three months

allowed for visa-free visitors, we recommend that U.S. citizens:

e Have at least six month’s validity remaining on your passport whenever you travel abroad.

e Check the expiration date on your passport carefully before traveling to Europe.

e Carry your passport with you at all times in Europe. ID must be shown upon request by Government officials

anytime in the Schengen areas.




FOR YOUR INFORMATION...

AIRFARE & TRANSFERS
We will be pleased to assist you in booking your flights from the USA to Reykjavik. If you are book-
ing “your own” air, please contact us for the Group air schedule.. Transatlantic departure flights
must be booked at least one day earlier than your first confirmed hotel date.

INSURANCE
Many times we are asked about travel insurance. We, unless licensed by the State of New Jersey,
we cannot sell you insurance of any kind. There are several options that you can research such as;
AARP Members, AAA Members, check your “homeowner’s policies” for travel provisions, other or-
ganizations to which you may be a member, or check online at https://www.insuremytrip.com/ .
This web site will give you comparisons from which to choose.

PASSPORTS
Make two copies of all of your travel documents (passports picture page) in case of an emergency
or loss and leave one with a trusted friend or relative.

NORTHERN LIGHTS QUEST OF ICELAND 2020

JANUARY 13—JANUARY 18—$2599*

SINGLE SUPPLEMENT ADD $850
FEBRUARY 10—FEBRUARY 15—$2799*

SINGLE SUPPLEMENT ADD $850
FEBRUARY 29—MARCH 5—$2849*

SINGLE SUPPLEMENT ADD $850
OCTOBER 1—OCTOBER 6—$2899*

SINGLE SUPPLEMENT ADD $850
OCTOBER 22—OCTOBER 27—$2899*

SINGLE SUPPLEMENT ADD $850
NOVEMBER 2—7—$2799*

SINGLE SUPPLEMENT ADD $850
DECEMBER 8—13—$2699*

SINGLE SUPPLEMENT ADD $850
*PRICES ARE PER PERSON BASED ON DOUBLE OCCUPANCY




FOR FURTHER INFO CALL
Fratelli & Company Group Travel

E-mail — michele@fratelliandcompany.com - tel. or fax (908)766-8994
Please fill in all areas and sign the last page of this application.

Land Package - Prices on page 6 and are per person (double occupancy)
Airfare: (see page 5‘‘Airfare & Transfers’)

Price quoted is based on payments made by check or cash only. For credit cards please add 3.50%

RETURN THIS FORM WITH YOUR DEPOSIT — PLEASE PRINT CLEARLY

NORTHERN LIGHTS QUEST OF ICELAND

, 2020 (please fill in)

Name as it_appears on passport: Male Female

Street Address:

City/State/Zip:

Home Tel: Mobile or Work Tel: Email:

Date of Birth: Place of Birth: (City, State, Nation)

US CITIZENS

U S Passport #: Expiration Date:

FOREIGN NATIONALS

Foreign Passport # Expiration Date Alien Registration # (Green Card)

If you DO NOT have a passport at this time, please indicate, then provide to the tour operator/tour organizer with the
passport info ASAP.

| wish to room with:

Private Accommodations or Single Room: + Single Supplement Fee (see page 6)

MAKE CHECKS PAYABLE TO:
Fratelli & Co. GTC, 26 Pill Hill Road, Bernardsville, NJ 07924

$250. Per person. Deposit due with this application
Balance in Full Due 60 days prior to departure date.

Will you be taking Travel Insurance? It is recommended. Yes / No Your travel professional can assist you.

EMERGENCY CONTACT INFO: Please provide one or 2 Names and telephone numbers in case of an emergency.

1.

2.

(Optional) Do you have any SEVERE FOOD or MEDICATION ALLERGIES: - Please list below or on separate sheet.




Terms & Conditions
DEPOSIT PAYMENTS: A non-refundable land deposit of $250 per person is required for coach tours, $150 per person for self-drive and city vacations. Deposits are
required within 5 days of making the reservation. Early booking discounts require higher deposits.
CREDIT CARD PAYMENTS: We accept most major credit cards and debit cards.
If you are using the services of a travel agent, your agent needs to provide us with the card holder’s information, including billing address and must have the card
holder’s signature on file. Your online transactions are secure and all payment details are entered on a secure page and transmitted over Secure Sockets Layer (SSL). As
an additional security measure we require CVV2/CVC2 verification on all credit card and debit card transactions.
FINAL PAYMENTS: Full payment must be made no later than 70 days prior to departure date for coach tours and self-drives. CIE Tours accepts payment by check or
major credit cards. Canadian clients may pay by a Canadian check drawn on a U.S. bank, money order in U.S. dollars or credit card. If payment is not received as sched-
uled, the reservation will automatically cancel and deposit payment become forfeit.
LAND REVISION FEE: Any revision to land arrangements made after the original booking has been processed will incur a $50 handling fee per booking. If clients cancel
from one tour and rebook on another tour or another date, a cancellation fee may apply. We cannot accept revisions within 14 days of departure or once we have
issued documents.
LAND CANCELLATIONS: Penalties per person apply:
70 days prior to departure Forfeiture of deposit
69 — 46 days 25% per person
45 — 8 days 35% per person
7 — 1 days 50% per person
On day of departure 100% per person
B & B CANCELLATIONS: When open B & B vouchers are purchased from CIE Tours and accommodation is booked directly by you with homeowners, it is your responsi-
bility to cancel such reservations directly with Bed & Breakfast Ireland’s website or homeowners in the event that vouchers are canceled with CIE Tours .
AIR CANCELLATIONS: Many airfares require instant purchase and are non-refundable. No refund can be made for non-refundable airfares. As each airline’s cancella-
tion conditions vary; details should be requested at time of booking.
NOTIFICATION OF CANCELLATIONS: All cancellations must be advised in writing (by mail, fax or e-mail) to CIE Tours and Fratellli and Company, GTC prior to tour de-
parture during normal business hours (9:00 am to 5:00 pm ET, Mondays through Fridays). Notification shall be deemed to have taken place on the date of receipt of
such written notification by CIE Tours. It is the client’s responsibility to ensure that any notification of cancellation is received by CIE Tours. Minimum cancellation pen-
alty is the deposit amount.
TRAVEL PROTECTION PLAN: CIE Tours’ travel protection plan is intended to safeguard your travel investment and your well-being while on vacation. Policy coverage
only becomes effective upon receipt by CIE Tours of the premium, which is required with the trip deposit. (We automatically include the cost on your invoice as the
premium must be paid at time of deposit. If you decide not to purchase coverage, deduct the premium from your payment.) Once you pay the premium, we will send a
certificate of insurance with your final documents. This benefit covers only those travel arrangements purchased from CIE Tours. Please ensure you read page 107 for
overall conditions, benefits and exclusions. THIS PLAN IS HIGHLY RECOMMENDED.
AIR TRANSPORTATION: CIE Tours has selected airfares that are most suitable when combined with our land arrangements. As airfares, fees and taxes change fre-
quently, they are not printed in this brochure but are available on our website or call our toll-free number. Airfares are guaranteed once they have been paid and tick-
eted. You must ensure that the name on the CIE Tours’ invoice matches the passport as corrections or changes requested after reservation has been made are subject
to cancellation or change fees. CIE Tours cannot issue copies of airline tickets for clients with frequent flyer programs.
TRAVELERS WITH SPECIAL NEEDS: Clients who require particular assistance must advise CIE Tours at time of booking and must travel with a qualified travel compan-
ion. CIE Tours drivers and guides cannot provide individualized help for walking, getting on/off motor coaches or other personal needs. As coaches are not equipped
with wheelchair ramps, all tour members must be able to mount 3 or 4 steps into coach. Motorized scooters are unsuitable for touring. CIE Tours and are not respon-
sible for denial of services by carriers, hotels, restaurants, or other independent suppliers, nor any additional expenses incurred. Due to space restrictions, passengers
wishing to take wheel chairs, oxygen tanks, walkers or other assistive devices must send a request in writing for approval. CIE Tours reserves the right to remove any
individual from a tour who has not provided the advance notification.
COACH TRANSPORTATION: Coach tours are usually operated by 48 seat motor coaches. When passenger numbers are low, a smaller coach may be used. Client seat-
ing is rotated daily to allow everyone to sit towards the front of the coach
ACCOMMODATION: Land arrangements are provided as described in each tour program. CIE Tours reserves the right to substitute hotels for accommodations in simi-
lar categories. Accommodation in B&Bs (farmhouses, town and country homes) is clean, comfortable and includes private bathrooms.
VISITS, ENTERTAINMENT, ITINERARIES AND OTHER FEATURES: CIE Tours reserves the right to substitute visits, entertainment and other features when establish-
ments are closed or cannot be visited for reasons beyond our control, or for the general convenience of the group.
CIE TOURS CANCELLATIONS: If it becomes necessary to cancel a coach tour prior to departure, CIE Tours will offer the next available date at no additional land cost or
will make a full refund of all monies paid to CIE Tours. CIE Tours cannot accept responsibility for any additional costs or fees relating to such a tour booking or for any
cancellation penalties due to non-refundable airfares, unless ticket is purchased from CIE Tours.
GUARANTEED COACH TOURS: Due to events beyond our control, it may be necessary for CIE Tours to cancel a guaranteed coach tour. Under these circumstances we
will offer either the next available date at no additional land cost or 100% refund of all payments made to CIE Tours. In addition, we will reimburse or absorb docu-
mented airline penalties/fare changes not exceeding $250 per person, even if the air is purchased independently.
LUGGAGE: Handling of one piece of luggage per person is included in the cost of all coach tours. Size should not exceed 30 x 20 x 10 inches and weight should be under
50 Ibs. Luggage is carried at owner’s risk throughout the tour unless insured. Trunk space in self-drive cars is limited so pack lightly, preferably using soft-sided suit-
cases. Airlines impose their own restrictions, with which clients must comply. Please check with your carrier regarding luggage restrictions and costs.
TIPS: Tips for personal services and to tour directors and drivers are not included in tour cost and left to your discretion.
CHILDREN/YOUNG ADULTS: Children under 8 are not permitted to travel on coach tours. Those aged 8 to 18 are charged 90% of the full adult rate and must travel
with an adult. Young people traveling unaccompanied must be at least 21 years old.
SMOKING POLICY: Smoking is not permitted on any motor coach.
NOT INCLUDED: All items of a personal nature (room service, beverages, telephone charges, laundry, special food requests, etc.) and meals not specified on the tour
itinerary are not included and must be paid by the client.
DOCUMENTS: Documents will be shipped by U.P.S. ground service approximately 21 days prior to departure provided full payment has been received. If documents
are required earlier, we need sufficient notice to arrange for early delivery by regular service. Late bookings will incur an express service delivery charge.
UNUSED TOUR ARRANGEMENTS: CIE Tours cannot make refunds or exchanges for unused accommodations, services or features of any tour unless agreed upon in
writing prior to departure.
CAR RENTAL INSURANCE: Our basic Hertz car rental price includes unlimited mileage, current local taxes, airport location service charges (LSC), third party liability,
theft protection (TP) and collision damage waiver (CDW), which indemnifies the driver
against damage to the rental car. Non waivable deductible amounts are not covered by CDW and range from €1,200-2,500 depending on car rented.



Terms & Conditions Continued
ADDITIONAL CHARGES: Any optional charges that are accepted must be paid at start of hire in Ireland.
SUPER COLLISION DAMAGE WAIVER (SCDW): To guard against potential financial exposure from CDW coverage, the hirer may purchase SCDW. Daily cost: €12.00-
22.00.
DRIVER/BAGGAGE PROTECTION (DBP/PAI): DBP protects the driver. Daily cost: €5.50.
AGE LIMITS: Certain conditions apply for drivers 25-29 and 76-79 years. Drivers aged 23-24 years are restricted to car types B & E and pay a daily surcharge of €26.00.
EXTRA DRIVER(S) SUPPLEMENT: Daily cost per additional driver: €9.50
DRIVING LICENSE: Drivers must have one year’s driving experience and produce a valid driving license with no endorsements, issued in their state/country of resi-
dence.
GASOLINE/PARKING FEES: Hirer is responsible.
CAR RENTAL CATEGORIES: Car rental companies reserve the right to substitute cars for other models in similar category.
CHAUFFEUR-DRIVE CARS: Rates are calculated on a maximum driving time of 8 hours per day.
RESPONSIBILITY: CIE Tours International Inc., its employees, directors, officers and shareholders (collectively, “CIE Tours”) does not own or operate any person or
entity which is to or does provide goods or services for your trip, including, for example, lodging facilities, transportation companies, local ground operators, including,
without limitation, various entities which may utilize the name CIE or CIE Tours guides, entertainment, food or drink service providers, equipment suppliers, etc. As a
result, CIE Tours is not liable for any negligent or willful act or failure to act of any such person or entity. In addition, CIE Tours is not liable for any negligent or willful
act or failure to act of any person or entity it does not own or control, nor for any act or inaction of any other third parties not under its control. You may see the name
CIE Tours, CIE Tours International or CIE affixed to motor vehicles, on signs around the hotel or elsewhere. This use of those names is for reasons of identification and
does not denote ownership, supervision, or control by CIE Tours in any way. Without limitation CIE Tours is not liable for any direct, indirect, consequential, or inciden-
tal damage, injury, death, loss, accident, delay, inconvenience or irregularity of any kind which may be occasioned by reason of any act or omission beyond its control,
including, without limitation any willful or negligent act, failure to act, breach of contract or violation of local law or regulation of any third party such as an airline,
train, hotel, bus, taxi, van, local ground handler or guide, financial default or insolvency of any supplier which is, to, or does supply any goods or services for this trip.
CIE Tours is not liable for any loss, injury, death or inconvenience due to delay or changes in schedule, overbooking of accommodation, default, insolvency or bank-
ruptcy of any third party, attacks by animals, sickness, the lack of appropriate medical care, evacuation to same, if necessary, weather, strikes, acts of God or govern-
ment, acts of terrorism, or the threat thereof, force majeure, war, quarantine, epidemics, or the threat thereof, criminal activity, or any other cause beyond its control.
CIE Tours reserves the right at its sole discretion to alter the itinerary as it may deem necessary or advisable.
CIE Tours reserves the right at its sole discretion to decline to accept or retain any passenger on any of its tours if it deems accepting or retaining any such person as
being detrimental to the tour. In the event any passenger is removed from a trip, CIE Tour’s only obligation is to refund to that person that portion of the payment
allocable to unused services. Each provision of this clause is severable and if any provision is held to be illegal, void or unenforceable in whole or in part, the legality,
validity and enforceability of the remaining provisions shall not be affected or impaired.
Changes in these Terms and Conditions can be made only in writing signed by an officer of CIE Tours.
It is the travellers’ responsibility to obtain the correct travel documentation (passport, visa, identifications) for the destination(s) to be visited. CIE Tours is not respon-
sible for penalties incurred for tickets, international or domestic, not issued by CIE Tours due to schedule and/or flight changes.
Prior to full payment there is a potential for a price increase(s) due to fuel surcharges imposed by airlines or other suppliers, as well as the potential for increases in
government-levied taxes and fees. Once full payment is made, there will be no price increases. Passengers may accelerate full payment to avoid any price increases.
Once issued, airlines tickets are no longer subject to potential increases but are subject to cancellation fees and penalties and may be fully non-refundable.
CIE Tours reserves the right at its sole discretion to decline to accept or retain any passenger on any of its tours if it deems accepting or retaining any such person as
being detrimental to the tour. In the event any passenger is removed from a trip, CIE Tours’ only obligation is to refund to that person that portion of the payment
allocable to unused services. Each provision of this clause is severable and if any provision is held to be illegal, void or unenforceable in whole or in part, the legality,
validity and enforceability of the remaining provisions shall not be affected or impaired.
Changes in these Terms and Conditions can be made only in writing signed by an officer of CIE Tours.
It is travellers’ responsibility to obtain the correct travel documentation (passport, visa, identifications) for the destination(s) to be visited. CIE Tours is not responsible
for penalties incurred for tickets, international or domestic, not issued by CIE Tours due to schedule and/or flight changes.
BINDING ARBITRATION: Any disputes concerning this contract, the brochure or other literature about your trip or the trip itself shall be resolved solely and exclusively
by binding arbitration according to the then current commercial rules of the American Arbitration Association. Any such arbitration will take place in Morris County
New Jersey. In any such arbitration, the substantive (but not procedural) law of New Jersey will apply. The arbitrator and not any federal, state, or local court or agency
shall have exclusive authority to resolve any dispute relating to the interpretation, applicability, enforceability, conscionability, or formation of this contract, including
but not limited to any claim that all or any part of this contract is void or voidable.
EMAIL USAGE: By providing your email address on the CIE Tours website, you consent to receive emails with special offers/news from CIE. You will be able to unsub-
scribe at any time from marketing or promotional emails.
VALIDITY: Coach tour rates on this website are quoted on a per person, double occupancy basis. Unless otherwise indicated, all prices are shown in U.S. dollars. CIE
Tours reserves the right to alter prices at any time prior to departure and without prior notice if circumstances so warrant. Any devaluation or revaluation of curren-
cies may affect published prices.

I have read terms and conditions of the tour and accept them. | represent | am not physically or emotionally
challenged and | am able to meet the physical demands required by this tour.

signature: date:



