


of tsunami
survivors flee
intense fighting
The Saraswathy family's home in
eastern Sri Lanka was destroyed
first by the tsunami and then again
by a recent military offensive.
Jacqueline Koch tells their story:

The heavy bursts of  shel l ing
we could hear f rom Batt icaloa told
us that the campaign against  Tamil
separat ists had intensi f ied.  We knew
al l  too wel l  what the resul t  would be:
thousands more refucees seekinc
safetv in camos.
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While campaigners worldwide gathered
on April 29 on the fourth anniversary
of the Darfur confl ict, call ing for greater
intervention to end the violence and
suffering, Merlin's teams on the ground
there were working tirelessly to scale
up operations.

ln recent months.  our work had been
restricted due to increasing security
concerns, but we are now gearing up
+^ { ,  , r r  - -^-- i+, ,  *^ rrOVide mediCal Care fOrL \ J  I  u i l  \ _ O P A U T L y  L U  F

thousands of  people.  l t  is  c lear that  more
nenn le  than  e i re r  need  n r  r r  he ln  nour  and

we will strive to reach as manv of them
as possibie.

Meanwhi le,  [he escalat ing conf l ic t  in
eastern Sr i  Lanka has been a ser ious concern.
As you wi l l  read here,  many fami l ies who
were start ing to rebui ld their  l ives af ter  the
l ^ , , - - + - + ; ^ ^  + - , , ^ - - ;  + , ^ , ^  . , ^ - - -  - ^ ^  t - ^cevasralng rsunamr rwo years ago nave
now been forced to flee their homes because
of intense f ight ing In addi t ion to rebui ld ing
hospi ta ls and training staf f  in tsunami-
- { S ^ - + ^ A  - . ^ - -  A l ^ . 1 ; ^  h - -  k ^ ^ ^  - l - l ^  r ,d t  t e L L e u  d t e d 5 .  t v l e r  i l r  |  |  r d 5  u e e t  I  d u l e  L O

respond to the heal th needs of  around
7 O  O n O  d i q . n l e r - o d  n o n n l o  i n  r : m n q

In other countr ies,  Merl in works to combat
some of the world's worst health statistics.
I  f e r - e n t l r l  y i s i t p d  f f  h i a n i l n , h a r a  \ ^ / ^  r ,. _ . r  . . _ . - _ _  _ - I ] r o p t d ,  w n e r e  w e  d r e

providing clean water and heal th care to
reduce the shocking number of  deaths f rom
water-borne diseases. You can also read
about a heal th assessment we conducted in
Sierra Leone. where one In s ix women dies in
chi ldbir th -  the highest maternal  death rate
in the wor ld.

None of this work would have been
possible without your vital support.
Thank you for your continued generosity.

{ - - . o

Carolyn Miller Chief Executive
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Over the weekend, around 40,000
peop le  a r r i ved , lo in ing  the  BO,O00
who had f led their  homes in the
last  s ix months.

I  t ravel leci  wi th Merl in 's heal th
+ ^ - -  + ^  A I ^ L ^ * ^ ^ -team lo  /v \anamagam camp,  to

which around 500 oeoole had f led.  Exhausted
^L - ; r r ' ^ ^  -+^^ r  ^ - * ; .n th l  r ru i th  the i r  n : ren ls  bv  the  camn o f f i r ^e  rn ra i t i nn  to  hpL r  i l t u t c t  |  ) L U U U  P d L t t - ,  - - , , , r  . . _ , - , , , J  _ _  _  _

assigned a place to s leep. With the tents l ined up in t ight  rows, i t  was obvious
r l - - +  - ^ - - ^ , " , - -  l - - ^ -rnar space was Decomrng scarce

Graphic reminders of  the conf l ic t  were everywhere: a man who had lost
his foot  to a mine, an older woman whose hands shook
violent ly f rom the last ing damage of  a shel l  at tack,  and
a four-year-old boy with ugly shrapnel  wounds on his
back  and th igh

Alonn the  rnad lo  f  he  camD.  lcou ld  see more  newI  U V U T U  J L r

arr ivals walk ing in the punishing heat and carry ing
what l i t t le Lhev could salvace from their  homes.- " - J  - " " ' -

This is where I  met the Saraswathy fami ly.  Tharapan,
a mother of  foul  invi ted me into her tent  and told
me how they had lost  their  home twice in the past
two years.  The f i rst  occasion was in December
2004 when i t  was swept away by the tsunami.
"We rebui l t  our house with our own money,"  says
Tharapan. " l t  wasn' t  a shack; we had a stone house
with a marble f loor."

In December last  year,  therr  new house was hi t
by a shel l  dur ing a mi l iLary of fensive.
"Everything we'd worked for had been destroyed,"
T h - . - ^ - ^  ^ . , ^ l - i ^ -  , , A  l n f  n f  n o n n l o  r n r o r o  l r i l l o . l  , . . . . 1|  |  r d r d P d i l  c ^ P r d i l  r > .  , -  , -  "  "  - t c  K i l t e u  d t  t u

we lef t  at  n ight  in the rain.  We didn t  take any of
orrr  Dossessions onlv f  he c lothes we were" , ,,',' .'
wear ing.  To get away from the f ight ing,  we had
+^  "^ - '  ^  r ^^^^^  ' vh ich  was two k i lomet resL U  L r U > >  d  r d g u u r  r ,  V

wide. The water came up to our necks. I  was
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"Everything we'd worked for had been destroyed...
To get away from the f ight ing, we had to cross a lagoon,
which was two k i lometres wide.  The water  came up to  our
necks. . .  Severa l  ch i ldren drowned and I  watched as the i r  !
parents  had to  abandon them wi thout  a  proper  bur ia l . "

covered wi th  mud f rom head to  foot .  l t  was three in  the morn ing by the t ime

we got  to  the o ther  s ide.  The ch i ldren were sh iver rng wi th  co ld . "

Parnfu i ly ,  Tharapan descr ibes how others  d id  not  surv ive the crossrng.  "Severa l

chr ldren drowned and I  watched as the i r  parents  had to  abandon them wi thout  a

DroDer  b r r r r a l  f  hev  cove red  t hem wr th  l eaves  a t  t he  boLLom o Ia  L ree "H ' " r - '

Havrng survrved the tsunami,  the v io lence of  war,  and a per i lousJourney to safety,  the
S : r : < r n l , e r h r / q  n a \ A /  6 o o . 1 o . 1  h a l n  f n r  t h o i, c cuc \ r  , c rp  ru ,  , , , . ' I  daughLe r , ' ] ha ramr la  She  was  su f f e r i ng  f r om

diarrhoea and dehydratron.
" l t 's  chi ldren l rke her that  I  worry about the most,"  says Kolr tha Wrckramage, Merl in 's Community
L r ^ - t r h  n ^ , , ^ r ^ ^ - ^ f  L  C O  O f d i n a t O f  

, ,  
I  h e v  a r p  s o  V r r r n e r a h l e , ,I  l C O l L l l  L / C V C l L r P l l r c r  l L  \ - \ J  L r l U l l l C L \ J l  I  l r L J  u r !  J v  v  u ' r  r ! r u u

After examinrng Tharanrya, he drranges [or a course oI  rehydraLion sal ls and makes sure that her
mother rs able to feed her adequately "Her condi t ion is not too serrous,"  says Kol i tha.  "With these
srn-p  e  measures  she ' l l  be  okay  rn  a  coup le  o f  days  "

n  '  - - - ^ -  * f , rs  d rs t r rc t  o f  eas tern  Sr i  Lanka,  Mer l in  rs  he lp rng  thousands o f  fami l ies  l i ke  then L  L d l  | | P >  d L t  u ) )  L t  l

Saraswathys So far  we have he lped to  prevent  any ma.1or  outbreaks of  d isease.  But  as the number
n f  d i cn l : r od  nann lo  con f rnueS  tO  r iSe ,  We  a re  S tepp ing  Up  OUr  Ope raL ;OnS  LO enSure  t ha t  d rSeaSes  l i ke

hepat r t rs  and drar rhoea do not  esca la te  out  o f  cont ro l .
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Around 1 20,000 people
d isp laced by f ight ing in  the
no r th  a re  I i v i ng  i n  camps  i n
Bat t ica loa d is t r ic t .

Mer l in  is  prov id ing medica l
a i d  t o  a round  20 ,000  peop le
in  camps in  Bat t ica loa.
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) Returning to Darfur's
no-go zone
Merl in is scal ing up i ts operat ion in Darfur in response to
increasingly desperate health needs. The move follows a
period of several months in which escalating violence had
forced aid agencies to suspend many vital projects helping
displaced people.

Two mi l l ion people have lost  their  homes dur ing the v io lent
four year conl l ic l  rn Lhis region of  Sudan. Most are now lrv ing in
makeshi f t  camDs with l i t t le or no access to heal th care.

Merl in is one of  the few agencres providing heal th care in the
south of  the region. From i ts base in the town of  Nyala,  medrcal
teams reach out to more than 400,000 people through a
nelwork of  permanent c l in ics at  sr tes such as Sanyafundu, Seleah
and Hler.  Mobi le c l in ics t ravel  out  to more remote camps where
people face malnutr i t ion and are at  h igh rrsk f rom diseases such
as  d ia r rhoea,  ma lar ia ,  men ing i t i s  and pneumonia .

In December,  Merl in was forced to temporar i ly  suspend much of
i t C  n n O r : t i n n q  e q  i t  , ^ , - -  , , ^ - A l ^  + ^  - , , - - , - l  r n r i n c t  , n r r a r c i n n  F h r n r t c- - , .  v v d >  u i l d u r u  L U  g u d r u  d g d i l r > L  i l r L r c d 5 i l r g  L i l r c d L >

to Lhe safety oI  rLs staf f  However,  in Apr i l ,  af ter  a total  review of
operat ional  chal lenges and the level  of  humanitar ian need, Merl in
began re -es tab l i sh ing  r ts  c l in ics .

"The heal th care s i tuat ion is  d i re and
we felt  i t  was essential to return," said
Linda Edwards,  Mer l in 's  Country Director
in Sudan.  "The longer people l ive in these
condi t ions,  the more compounded thei r
heal th problems can become, so our work
is v i ta l . "
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Ethiopia's worst killer diseases

Sunday I  am meL al  the arrport  by Solveig,  our Country
Director,  who br iefs me on my schedule.  Field v is i ts are a v i ta l
part  of  my role,  not . lust  to see f i rst  hand whaL we have achieved,
but also to meet the team and the donors who suooort  us.  l t  wi l l
r - r , ^  - . r - , ,  - ^ . r  -  k - l f  hv  road to  reaeh or r r  n ro iec f  s i te  in  the  Ba leL C I \ C  C  U A y  A l l U  C  l l o r  U y  r w U U  L U  r L U L | r U u r  H t  V J L L L  J t L L  i l t  L l

region, south-east of  the capi ta l  Addrs Ababa, so we set oI i
straicht awav.

Monday The roads are increasingly tough Lo
navrcate as \^/e t ravel  to Ginir .  Merl in works
in s#e of  the most di f f icul t
to access areas
^ . ^ - i - ^ t , ,  | - - ^ - - ,  , - ^
P r u L r ) c r y  u u L d u ) c

others  do not ,  so
t r . a v o l l i n n  l n n n, Y  . " ' , Y

dis tances comes
r n r i f h  t h p  i n h

We vis i t  Ki teki  Kebele,  a
,  , ; l l - ^ ^  ,  ̂ , 1 - ^ . ^  A  , 4  ^ - l : - 1  h a sv i l t d 9 c  v v i l c t c  r v t E r  i l l

r n e l a r a A  r l n r n  ' a , r f r
r c J L U r c u  L r c c r r  v v c r C I

q r r n n l i o q  f n r  ?  O O O

oeoole.  Wrthout safer - " r ' - '

water ,  the heal th  threats
. r ^  A \  t a n  a r a t l a r  . f  

t h i So r c  c v c r r  9 r c d L c r ,  ) L

l - - -  l - ^ ^ ^  - ^  ; ^ + ^ ^ - -nas Deen an Inregrar  parr
o f  o r  r r  n r n c r a m m er ' " J ' " "  " ' - ' has been rehabi l i ta t ing non- funcI ion ing heal th  fac i l i t ies ,

Tuesday Today r ts a two-hourJourney to Sewena
where Merl in has bui l t  a large pond that wi l l  col lect
enough water in the rainy season for 2,500 people
t h r o r  r n h o r  r l  t h e  d r y  q e a q o n  A l t h n r  1 6 f r  ' , i t - l  t h i c  i c  i ,  ' e  r -
L l  l l U u V l  I U U L  L l r C  U r J  J e u J v r  r .  /  \ r L r r v u y r l  V l L C l ,  L l l l )  l )  J U ) L

one s tpn tornrard5 he lo inc to  address the overa l l  hea l th' Y  L v  u u u r u J -

needs.  I  am a larmed at  the lack o f  hea l th  serv ices -

the nearest  c l in ic  rs  1  5km away.  Th is  is  why Mer l in

and has carr ied out mobi le c l in ics
in isolated communit ies.

Wednesday On the long. lourney
back ro Addis Ababa, we use the
t ime to dise r  rss nlans and lessons
learnt .  At  Merl in,  we are always
looking to l ransfer knowledge and
^ , ,  ^  ^ . ; ^  ^  - ^  + ^  ^ +  l -  ̂experence ro orner programmes.

Thursday - Friday My last two
days are packed with meet ings wi th
n r o i e c l  n a r t n e r s  i n r ^ l r r d i n n  f h c  l l N l  a n r l

the Ministry of  Heal th.  We discuss
how we could contr ibute to future
Dror.rrammes A,4erlin can offer itsr ' - Y ' " '

e v n e r t i c e  n n t  i r r c t_. . r_ .  - ,__ /  ln  emergency
response, but also in making longer
term improvements to the heal th
system. We know what works wel l ,
- ^ ' ' l  , ^ , ^ ' " ^  l , ^ ^ ^  + ^ . ^ ^  + h - +  ^ , , + ^ ^ A ^ A
O I I \ J  V V g  I q  N E E I I  L U  ) C C  L I I d L  U N  L C I  I U C U

n ^ r ^ - ^ . " . ^  ̂ + ^ - + ^ r . w O r k i n g  A d C I l : l _D C I U I C  V V e  5 l d t  L C U ,  

* c r u d rhere,  the v i l lage wel l  had fa l len #6

in to  d i s rena i r  Th i s  mean I  Lha t

oeoole  had to  co l lec t  water  f rom

contaminated r ivers  and spr ings,  resu l t ing
i^  r .^^ , ,^^+ . - . r ;^^^-^  outbreaks.  Mer l in  hasi l  r  r  c 9 u u r  r L  u t ) c d ) c

capped the spr ing which is now f i l tered and
channel led to a water col lect ion point  in the
h ^ - " +  ^ {  + h ^  , , ; l l - - ^r r g o r  L  \ r r  L r r g  v i l r c g E .

As we walked to the water point ,  we were
follorrued bv rpsidents keen to tell us what
-  A '  , ^ ^  A ; + l ^ . ^ ^ - ^  ; +  h - - l  - - . 1 ^  c ^ , , ^ . - ld  i l u g c  u r  r u r E r  r L U  r L  | d u  i l  t d u c .  J t r v c t d l

women who were  queu ing  up  w i th  ther r
water cans sard they used to walk for
three hours to fetch water. Now it takes
them 1O minutes.  One lady cal led Zeina
told me her fami ly 's heal th had improved
siani f icant lv s ince the new svstem started' . ' J . ' ' ' ' " ' ' - - l

nnpra t inn  las t  Der  cmber

Merl in has also raised awareness of  how good
hygiene helps to prevent diseases. Diarrhoea is responsible for
the deaths of  hal f  a mi l l ion chi ldren every year in Ethiopia.  l t 's  a
shock inc r  fac t  esnec ia l l v  r ruhen  i t ' s  so  eas i l v  n revpn tpd  b \ /  - ; - ^ l ^
J l l v L f \ i l  i y  r u L L ,  u J v L v r u ' r j  v v r r u r  I  r L  J  J v  - - - . . J  

r  
- - -  - )  ) l l l l P l E

n r : r + t r ^ r  - ,  , - h  - -  h ^ -  - J  . . , ^ - L : ^  ^  ^ ^  r  f , - i n l z i n n  r l a : n  r n r : f  a r
P r d L L r L e )  > u L r  I  d >  | l d i l u  v v d > | i l  t 9 ,  d | u  u t  , , , , . , ,

to other areas. There is much potent ia l  for  Merl in to have a
n r e a t e r  i m n , a r - t  l p  f f h i n n i :  : n d  l ' m  I n n l z j n 6  f n r r n i : r d  t n  h a : r  

'
, ,  ,  * L n t o p r a ,  a T l c  I  T T t  t o o K , , . r  _  . _  _ _ , - t n g

e h n r  r t  t h c  t p a m ' c  n r n n r o q q  i n  f  h o  r n m i n n  m n n t h c'  ' J  
r  

v y '  L r  r L  u v r  r v r  t L t  r J .

Women in Kiteki Kebele,.,d*Wrffi
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the lives of thousands
of earthquake survivors
Ben Twitchin, Assistant to Merlin's Country Director in Pakistan, describes his first
visit to the camps and mountain vil lages where Merlin is continuing to provide
health care for thousands of people affected by the October 2OO5 earthquake:

After working at Merlin's lslamabad office for f ive weeks, it
was time for me to pay a visit to our field sites. The trip north
to Muzaffarabad in Pakistan-administered Kashmir is a three
hour dr ive.

Our office there has a very different atmosphere to the one
in lslamabad. There is a real sense of action as staff and
suool ies move back and forth to our f ie ld c l in ics and the
camps. Our f i rst  v is i t  is  to Mera Tenol ian,  one of  40 camps
where Merlin is providing medical care for people who lost
their  homes in the earthquake. The l iv ing condi t ions lef t
much to be desired, but the camp is wel l  organised, and with
Merlin providing health care, people do at least have access
to some services which we all take for granted.

The next day we set off for our clinic in Panjkot in the remote
Neelum Valley. The clinic is not l ike your average doctor s
surgery.  Set up next to the rubble of  the or ig inal  c l in ic which
was flattened by the earthquake, Merlin's facil i ty comprises of
a pre-fabricated building used for consultations and the

" "dtspsfiT,g,ary,"€6d.a couple of tents used as treatment rooms and

Dr Ahreema Hashmi recentlv del ivered twin qir ls at the Panikot cl inic.

Merlin's clinic in the remote Panjkot region serves a population of over
1 2,000 people.

a waiting area. This may not sound like much, but it is the only
local health facil i ty for the communit)r,-and all services provid.ed
are Tree.

That evening, Merl in doctor Ahreema Hashmi was cal led to
examine a three-month-old baby brought in by her parents.
She had been suffering from diarrhoea and was very dehydrated.
I  stood quiet ly at  the back of  the tent whi le the doctor del icately
inserted an intravenous l ine to give the baby the f lu ids she
desperately needed.

Sadly,  I  was told the next morning that the baby had passed
away. She was simply too dehydrated. What made her story
even more desperate is the fact that her parents had twice
made the long journey to Muzaffarabad to pay for medical
consul tat ions.  l f  she had been brought to Merl in 's c l in ic ear l iet
she would probably have recovered, but the false impression
+l ' '^+ ^- '  ' i^^ r^ '  * '^ l tment wi l l  ensure the best care is st i l lLr ro L Poy i l  19 r  L . , r  Lr  cc

nrevalent  here Th i r  ; '  -  ^ - '+  ̂ r  +h^ - " l ture  that  Mer l in  cannotl . / r  u  v u r s r  r L  I  r L r  ! .  r  r  r r )  l )  C  P O I  L  U l  L l  l C  L U

change overnight.

I was impressed by the impact that some well trained staff and
a handful  of  tents have on this community.  Without Merl ins
Dresence. mothers would have nowhere to cet  their  chi ldren
, , - - - ; ^ - + ^ , - lvo\-\- ' roLcu, 1r,=9',o|lt women would receive no maternal care;
children who injure themselves would have no doctor to dress
their  wounds. l t  was also humbl ing to see the dedicat ion of  the
Merl in team who work and l ive there.  I  would imagine that af ter
a whi le,  some of  the 'quirks '  of  l iv ing in basic condi t ions in such
^ ^ ; - ^ l - + ^ , {dn rsurdLeu area wcru ld  s tar t  to  grate  a  l i t t le .
-trL^ r^-+ r^'  ̂  '  r^ '  ' -  Lave civen me a clearer idea of how much|  i l u  t d ) L  t c v v  u d y )  i l - ,  *  : .  -  - , - ' 1

Merlin has achieved. lt s also been personally rewarding to see how
the work I do in lslamabad is helping thousands of people affected
by one of the most devastating earthquakes of recent t imes.

RESPONSE Sur::rn*r *?



> Corporate
Partnerships News

Energy consultants Power Efficiency have joined
forces with Merlin to organise a range of fundraising
init iatives. The partnership was officially launched on
4 May, 2OO7, kicking off an exciting year of fundraising
activit ies and events which wil l provide motivation, fun
and inspiration for all involved!
^  ̂ ^^  / - - ^ "^  L - -  - ' ^ led  uo  as  the  f i rs t  member  o f  Teami v l d r  |  \ J r u u P  r d >  > r 9 r , - -

Merl in,  spearheading our corporate in i t iat ive.  This scheme
has been desrnned with staf f  mot ivat ion in mind, wherebv
donat ing the equivalent of  one Merl in staf f  salary for  three
years, a company's employees can feel that they are
'adopt ing'a Merl in aid worker.

) lf you know o compony thot moy be interested
in joining Teom Merlin, pleose contoct Chorley Stone
on 020 7014 1706 or chorlev.stone@merlin.orq.uk.

Merl in is cal l ing for  f i t  and adventurous people to take part
in the Three Peaks Chal lenge, taking place on 1 September,
2OO7 Part ic ipants wi l l  c l imb the highest mountains in Scot land,
England and Wales -  a l l  in 24 hoursl

The Three Peaks Chal lenge gives the oppor[uni ty to develop
leadership,  teamwork and relat ionship bui ld ing ski l ls ,  whi lst
rais inc essent ia l  funds for Merl in.

) lf you ore interested in toking port, pleose contoct
Goyle Woodstock by emoiling goyle.woodstock@merlin.org.uk
or coll ino 020 7014 1707.

cover rmage
Merl in has scaled up r ts operat ions
on the east coast of  Sr i  Lanka, where
t h n r  r < : n d q  n f  n o n n l o  d i < n l : r o d  h r r

f ight ing in  the nor th  are now l rv ing
in  camps in  the drs t r ic t  o f  Bat t rca loa.

fp
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Merlin rs the only speciolist UK chority
which responds worldwide with vitol heolth
core ond medicol relief for vulneroble people
cought up in noturol disosters, confltct,
diseose ond heolth system collopse.
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