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Program Details
What is the Middle Georgia Chest and Medical Center Very Important Patient (VIP) Program?
The VIP program is an exciting program based on our commitment to the highest level of
patient care. This innovative program allows us to offer Comprehensive Chronic Care
Management (CCM) services to our patients and extend our ability to provide world class
medical care outside of the four walls of our office.
What is the goal of the VIP program?
The goal of the VIP program is to improve our patient’s health by streamlining the way we
deliver care. Members of the VIP program receive: 24/7 access to a Certified Medical Assistant
or other health care professional from OUR practice to address urgent needs
Assistance with Medication Management (refills, questions about medications, etc.)
A personal contact to help (with your consent) obtain medical records from other providers
and share medical records with other providers. Your personal care manager and coordinators
will also help you facilitate and coordinate referrals to other doctors. Priority same day or next
day appointment availability. Personalized planning for all preventative health services
(mammograms, colonoscopy, vaccinations, etc.) A Dedicated Care Manager assigned
specifically to you who will reach out to you every month to check in with you.
Who is eligible for the VIP program?
Currently, all Medicare and Medicare Advantage Plan Beneficiaries who have 2 or more chronic
medical conditions* are Eligible for enrollment. However, some Private Insurance Companies
may also have coverage for chronic care care management.
How much does the VIP program cost?
Typically, the cost of the VIP progam to the patient is around $8 dollars a month. Considering
the level of service provided, this is a great value for just a few cents a day!
*Please discuss eligible Chronic Medical Conditions with your provider.

"Quality Care, Close to Home..."

