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Welcome to the September addition of the CVSOA Newsletter.
There have been some changes in the positions of the
County Veteran Service Officer Association.

OFFICERS
President ……………………………………………………………………………..Tommy Maldonado
Vice President ……………………………………………………………………………..Robert Lowyns
Secretary……………………………………………………………………………….…………... Julie Rose
Treasurer ……………………………………………………………………………..…………..Alnita Whiff
Immediate Past President ………………………………………………..……………...Frank Strom
North VP………………………………………………………………………..……………..Tony Esterling
North East VP……………………………………………………………..……………...Rafael Santiago
North West VP…………………………………………………...……………..Beatrice Love-Moore
Central East VP…………………………………………………………………………………..Ed Burford
Central West VP………………………………………..………………………………..Carlos Gonzalez
South VP…………………………………………………………………………………………. Terry Keene
Chaplin ……………………………………………………………………………………….Denise Williams
Training Coordinator………………………………………………………………….Carlos Gonzalez
Sargent at Arms ……………………………………………………………………………….Steve Garcia
Newsletter Editor ……………………………………………………………………………... Kim Smith

A Letter from the President

I cannot believe that it has been almost 6 months already. Thank you for all
your support in electing me as the President of our Association. I will do all I
can to make this association better. The first place I would like to start is in
making some minor but important changes to the FS 292. I have sent out the
proposal to the executive board and they should be passing it along to you. These are only what I
think we should send forward. I still need your input and recommendations. My intent is to get this
passed with minimal pass-back.
While they first appear to have no significant effect on the Association, it does lend itself to a much
narrower interpretation of who is a CVSO/VSO. The definition leaves little room for mis-interpretation
and therefore who must attend our scheduled training conferences.
We have many committee positions open and we need your help to fill. Most of the duty requirements
can be completed after your normal job duties, so they will not interfere your work. Additionally they
do not require you to spend a lot of your time on them. All of these positions are by appointment only. We need every member’s support in making our association better.
It is with great sadness that we must say goodbye to four of our members: Daisy Diaz has been with
our association for over 11 years and has been the Central West area VP almost as long. Carlos Gonzalez from Polk County will be the interim VP until the conference. Anyone from that area interested in
being the VP please let us know. We will have election during the October conference For the Area VP
vacated by Daisy.
I hope everyone had an enjoyable Labor Day! I look forward to seeing everyone in October.
Tommie Maldonado
CVSOA President

A Letter from the Vice-President
I would like to thank the members of the association for the opportunity to service as the Vice President and assist the President Tommie Maldonado in the
continuing partnership with the Florida Department of
Veteran Affairs. We
have an obligation to our Florida veterans to do the best we are capable of to
assist them in receiving the VA benefits they have earned. Our association is a
small part of this process, but very important. In addition, our state veteran
population is reported as 1,558,441 and the Veterans Administration expenditures is $12,276,149 (expenditures in $000s) which contributes to the various geographic areas of the state.
Our two conferences a year are important in the sharing of how we do the work and the new and improved
ways we present the veterans claims to the VA. We are a team and we have many personalities, experiences, skills and the commitment to do what we do. Continue the GREAT work.
Respectfully submitted,

Robert E. Lowyns
CVSOA Vice President

A Letter from the New Secretary
I am delighted to step up as new Secretary, I have big shoes to fill and will give the CVSOA my best. It has
been wonderful working with Becky, she has brought a tremendous amount of skill, talent, and support to us
all. She will be greatly missed but is going on to a very deserving retirement. Please know that I have an open
door policy and encourage communication by any means. I am looking forward to working alongside all of
you, see you next month!
Respectfully,

Julie Rose
CVSOA Secretary

A letter from Central West Area Vice President

I want to thank the leadership for giving me an opportunity to serve the Central
West area CVSO’s as the interim Area Vice president. I know that I have big
shoes to fill following behind Daisy’s passionate service to our organization.

I would like to meet with the Central West county supervisors at the next meeting for a brief chat to see what
ideas, needs and/or concerns need to be expressed. Thank you for all you do for our veterans-see you at the
conference!

Carlos Gonzalez
Polk County Veterans Service
Central West Area Vice President

A Note from the Editor

I am pleased to be able to serve the CVSOA in this capacity. This being the first addition from the new editor,
I would like to welcome input from all CVSO’s. If you have information that your colleagues would appreciate
to help them serve the veteran community or best practices or news that would be appreciated by those
reading it, please feel free to send it to me and I will consider it for the newsletter.

Respectfully,

Kim E Smith
Alachua County Veteran Services
Editor CVSOA

Upcoming conference overview.
October training is being held at the Safety Harbor Resort and Spa. This facility
has hosted our association for a number of years and have provided rooms
and training rooms at a competitive rate allowing us to be comfortable while
we train. Most are pleased to come here.
This fall, we all look forward upon arrival to the Pre-Conference Social on Sunday October 2nd at 530PM. It is often reenergizing to see our peers from
around the state and share information and strategies in serving our veteran
community while enjoying the beautiful surroundings in Safety Harbor.
Monday, October 3rd, training begins. Please ensure you have registered by 8AM. We will receive the
FDVA Update, hear from FDVA Legislative Affairs and FDVA Communications. Later in the morning we
will hear more about PIV. Before lunch we will hear from Central West/ East/ North and North East on
some Case Studies. After lunch Central West/East/ North and North East will present more Case Studies.
Later SEP and Dependents will be discussed by FDVA Supervisor Reggie Fujimoto. In the afternoon there
will be an Area VP Meeting and Recertification testing for those CVSO’s who missed May testing. Finally
selected personnel will meet in the Athena Room for Field Services/Claims Services Meeting.
On Tuesday, October 4th, first we will cover PTSD/MST and learn about Delta Dental then take a break
and cover Medlineplus.com and Resources Available on VA.Gov. After lunch North West and South will
cover Case Studies. Combat Tax Exemptions will be covered by the FDVA. At 2:45, there will be a Question and Answer Session and by 3:45 the CVSO General Membership Meeting will be held while selected
personnel will attend the Field Services meeting in the Athena Room.
Wednesday October 5th is known as “VA Day”. The St Petersburg VA Regional Office will provide an
overview. VFW Director Smith will cover 1151/ Tort claims. After the break, Appeals and NOD Case reviews will be covered. PMC is next on the agenda with other training still to be determined. Veterans
Preference will be discussed later in the day. Finally at 5:30, the CVSOA Membership Dinner will be the
highlight of the evening.
Thursday October 6th VARO Operations will start out the day, a history of Women Airforce Service Piolet ( WASP) will be presented. The CVSOA and FDVA will provide some best practices and the day will
conclude with the CVSOA Executive Meeting .
Finally after enjoying each others company, VSO’s will return to their home counties with the wisdom
and new knowledge to use in service to our veteran communities as we strive to serve those who served
with the best of our abilities.

Have a safe trip both to and from training.

Florida Veterans Hall of Fame has released it latest list of inductees
Governor Rick Scott and the Cabinet have inducted eleven individuals into the Florida Veterans Hall of
Fame. It was a unanimous vote for the Class of 2016 during the September 20th Cabinet Meeting at the
Capitol.
The Inductees are:


Reubin O. Askew, U.S. Air Force veteran (deceased)



LeRoy Collins, U.S. Navy veteran (deceased)



Jordon J. “J.J.” Corbett, U.S. Army veteran



Rear Adm. Kevin Delaney, U.S. Navy, retired (deceased)



Lt. Col. Dennis O. Freytes, U.S. Army, retired



David L. Goetsch, U.S. Marine Corps veteran



Spessard Holland, Air Service, American Expeditionary Force veteran (deceased)



William L. Proctor, U.S. Army Reserve veteran



Col. Washington J. Sanchez Jr., U.S. Army, retired



CMSgt. Johnny E. Stewart, U.S. Air Force, retired



Frederick A. Taylor Jr., U.S. Army veteran

These veterans are being honored by The Florida Veterans Hall of Fame for their works and lives during or after military service for making a significant contribution to the State of Florida through civic,
business, public service or other pursuits. This is not a traditional military hall of fame. This is a hall
of fame that focuses on post-military contributions to our great State of Florida.
Congratulations to these outstanding veterans!
The induction ceremony to honor these individuals is scheduled for November 9th at 2:30 PM at the
Cabinet Room of the Florida Capitol.

PENSION CLAIMS CHALLENGES COMING
Thursday September 22, the FDVA sent us an email to notify us of some “issues” with the PMC in both Philadelphia and Milwaukee. PMC’s fax intake system also known as the Virtual VA fax line has had a glitch
which prevented the first 2 to 4 pages of a fax to NOT be received and scanned into Virtual VA. While Veteran Service Officers may have received the Virtual VA fax receipt page stating that all 8 pages went
through successfully, they did NOT. Per FDVA, It has been determined that this has been going on for over
a month or two and PMC has known about the problem existing but has failed to mention to anyone.
The PMC will send the Veteran and/or Widow a letter indicating that “We didn’t receive the first 4 pages of
your submission that was sent on such & such date, and we are sure that there was vital information on
those pages that could help support your claim. We can’t take any further action on your claim until we
receive the missing documents”.
Per Veterans Claims Examiner Supervisory Mark Brooks, verification of fax transmissions through Virtual
VA fax is needed. If a Veteran Service Officer already has POA, verification of the receipt can be determined within 5 minutes or so. This can be compounded by each veteran/claimant the Veteran Service
Officer may have filed a Pension claim for. The FDVA has indicated that if a Veteran Service Officer sends it
they are responsible for ensuring that it has been received.
It would be extremely unfortunate for veterans or dependents waiting on this benefit to pass away before
the claim is processed because of this “issue” so the importance of verifying the faxes is paramount rather
than waiting for PMC to send the letter.

Comp and Pen exams being performed by outside providers
FDVA put out the VA News Release on September 19th about the VA awarding the $6.8 Billion for Medical
Disability Examinations to be awarded in contracts to the following firms. VetFed Resources, Inc., Alexandria, Virginia; Logistics Health, Inc., La Crosse, Wisconsin; Medical Support Los Angeles, A Medical Corporation, Pasadena, CA; QTC Medical Services, Inc., Diamond Bar, California; and Veterans Evaluation Services,
Inc., Houston, Texas.
The VA is announcing that it is good news for Veterans who are waiting for VA to determine whether a condition can be considered service– connected. Some veterans have experienced the outsourced Comp and
Pen exam in Jacksonville and have advised that they were seen in a cubicle and could hear other people
speaking on the other side of the cubicle. The veteran advised that the examiner did not have the medical
records needed for the comp and pen exam but allowed him to bring in his documentation from his vehicle.

News from Miami– Dade Veteran Service Program
Angela Figueroa was appointed as a District 8 Director for the Florida Veterans Foundation which covers 4 Counties, Miami Dade
County, Broward County, Collier County and Monroe County. Mr. Kenneth Peters as my Deputy director for district 8.
Florida Veteran Foundation District Director shall be responsible for identifying each VA facility and chartered veteran
service organization within their assigned District. He or she is encouraged to make an appointment with each VA facility
and veteran service organizations for the purpose of making each aware of the mission of the FVF and how the Foundation may assist in building better lives for Florida veterans and their families. Several points which should be made to each
organization or individual veteran is as follows:
Emergency financial aid provided to veterans and veteran’s families is the most important function provided by FVF in
support of the FDVA. Funding will not be provided directly to an individual, but will be paid to the person or business to
whom the debt is owed.
Each case will be fully vetted to insure that the individual or organization is legitimate, and in the case of an individual
veteran, that the person being considered is in fact a veteran.
Funding grants or loans made on behalf of a veteran or veteran’s family by the Foundation are approved by the Executive Board on a one time basis.
A veteran should seek FVF funding for emergency relief cases after all other efforts have failed.
The FVF will become involved when requested in order to prevent a severe hardship to a veteran or veteran’s family.
The FVF will attempt to resolve each case within 24/48 hours, however, due to missing information, a particular case
may take longer.
The FVF is a safety valve or source of last resort needed in our society for the protection of veterans and their families in
the event of an emergency. It is operated under the theory of “NO VETERAN LEFT BEHIND.” Any mistake in judgment on
a case, is desired to be to error in favor of the veteran.
Normally, a veteran should first go to their County Veteran Service Office, then to a veteran service organization or to a VA
case worker for help in solving an emergency financial problem. If the County Veteran Service Office, service organization
or the VA cannot resolve the problem, they will usually send the request to the FVF for help. FVF requests that one of
these organizations help the veteran to prepare the financial aid request form package to include the veteran’s DD-214, a 3
-day eviction letter if requesting housing assistance, a current utility bill in the name of the veteran if requesting utility payment and current VA compensation or pension data along with any disability which prevents veteran from working.
In addition to emergency funding provided to veterans and family members, FVF considers providing financial grants to
organizations such as a university or college who conduct special training programs for disabled veterans.
It is further recommended that each FVF representative explain in detail to each County Veteran Service Officer, veterans
service organization or to the VA as appropriate in their District, that the FVF expects each of them to provide assistance to
a veteran or veteran’s family in accordance with their government, By Laws and Charter, with the understanding that the
FVF will act only as a last resort after it has been determined that these organizations are not able to grant the request due
to a lack of available funding. It is important to remember that the FVF has limited private funding at its disposal and only
has money received as donations from citizens. FVF strives to be good stewards of FVF finances.
Ms Figueroa would like to invite everyone to a fundraising event on November 11, 2016 at Marina 84 in Broward County
and it is Red, White and Tunes.. see the flyer on the following page. She also asks CVSO’s to spread the word that there
is still a need for some Deputies in the Broward County, Monroe County and Collier County area. If there any questions on
these two issues please contact me at 305 252-5810 or fangel@miamidade.gov.

Handy Reference tool of 2016 Copayment Requirements at a Glance

If you would like to submit something to the CVSOA Newsletter
please send your request to
Kim Smith
kismith@alachuacounty.us
and Ill be happy to consider it for submission.

