Collins & Allen Wedding
El Dorado Maroma
Riviera Maya, Mexico 

Safety Concerns in Cancun/Riviera Maya 
Tourism is the number one industry in this region of Mexico. Safety of visitors is a top priority. There were a lot of sensationalized articles about Mexico these past few years-- “drug wars” & H1N1 swine flu. The main source of the drug wars & related problems has been in the areas along the US-California and Arizona borders and in Ciudad Juarez, across the border from El Paso, TX. On average these cities are further from Cancun than Atlanta is from Denver. ZIKA is not an issue in the Riviera Maya, Quintana Roo state. The hotels, cities & state have had a mosquito prevention program for more than 10 years. To date there have been ZERO cases of Zika in Quintana Roo.
All of the hotels in Cancun & Riviera Maya have high levels of security. If one is not a guest of the hotel they are not allowed onto the property. Taxi drivers must register at the front gates (ID and license info) and are timed from their entry until they depart the hotel property. In Cancun & Playa del Carmen there are English speaking tourist police on foot patrols. 

General Info 
1) A passport, valid for at least 6 months beyond your travel dates is required

  by all guests for travel. Additonal documentation may be required for children under the age of 18 and not traveling with both birth parents/legal guardians. Please enquire.,
2) All payments are NON-REFUNDABLE. Signature required for all credit card charges. 

3) Deposit dates are set by the tour company and are not flexible/extendable for any reason. “Block” space is limited. 

4) Taxes & government fees subject to change/adjustment. All taxes in effect as of reservation date are included in prices quoted. Changes (if any) will be advised as soon as agency is notified. 

5) Individual receipts will be issued for all payments received. 

6) Group rates are contracted and not subject to possible future promo/sale rates & changes for individual reservations. 

7) $50 agency service fee on all returned checks. 

8) Room capacity is limited by room category. When reserving your room please verify occupancy & bedding types available in category you select.

9) Room locations are not assigned until check-in. The Maroma group coordinator will cluster the rooms as close together as possible, based on hotel availability & room types.
10) Travel insurance is available to protect your investment. Medicaid and many PPOs and HMOs do not provide coverage outside the USA. Insurance also provides protection in the event of natural disasters, acts of terrorism, as well as sickness for the traveler and/or directly related family members. (Brochure available with full details of coverage.) Documents will not be released without a signed INSURANCE Accepted/Decline form from each adult participant. Pre-existing conditions are covered if policy purchased within 14 days of initial deposit.  
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