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ASDO AVIATION NETWORKING EVENT DELTA COMPLETES TERMINAL 4
REDEVELOPMENT PROJECT
Delta completes extensive T4 renovations with an impressive array of new
shops, gate configuration, services,
and new Delta Sky Club
Delta Air Lines, the Port Authority of
New York & New Jersey and JFK International Air Terminal LLC have opened the
new Terminal 4 at New York’s John F. Kennedy International Airport, part of a $1.4
billion redevelopment program at JFK.

The expansion includes: nine new and
seven renovated international gates, improved and renovated check-in areas, including a dedicated Sky Priority check-in,
a centralized security checkpoint, new dining and retail offerings, an in-line baggage
system to streamline and improve the baggage handling system, improved Customs
and Border Protection, baggage claim and
re-check facilities, and most impressive, a
See DELTA TERMINAL page 2

Pictured above from left to right are Tom Bosco, General Manager – The Port Authority of
NY & NJ; Helene Gibbs, Program Manager – NJ Air Services Development Office; Dolores
Hofman, Program Manager – Queens Air Services Development Office; Melva Miller,
Director of Economic Development – Office of the Queens Borough President & Ralph
Tragale, Assistant Director, Aviation Public Affairs– The Port Authority of NY & NJ at
Queens ASDO’s 3`1st Aviation Networking Event. The event was held on May 17, 2013 at
Russo’s on the Bay where 76 Aviation Representatives met with approximately 170 local
businesses. This annual event, as well as all of ASDO’s services are FREE of charge. If
you want your “piece of the sky,” check out their website

SUSAN BAER TO STEP DOWN
Port Authority Director of Aviation to
seek consulting opportunities
Susan
Baer,
aviation director
at The Port Authority of New
York and New Jersey will step down
this
summer,
leaving behind a
unique legacy in
the USA’s biggest
aviation market.
Susan Baer in
2009 became the
first woman ever
named to the high-profile Director of Aviation position at The Port Authority of New
York and New Jersey. In that role, Baer runs
a system that includes New York’s biggest
airports — LaGuardia, JFK and Newark
Liberty — as well as the reliever Stewart International Airport about 70 miles north of
the city and the general aviation Teterboro
Airport in New Jersey.
Baer is leaving to take a consulting job,
which she hopes will allow her to take her

“accumulated knowledge (from the Port Authority) and try to go out there and influence
the folks that are making decisions about
those important things” that affect the industry.
Baer will head off to the job with one superlative that only she can claim. Baer is the
only person in the agency’s 92-year history
to have managed all three of New York’s
major airports. She served as the general
manager of LaGuardia (1994-1998), Newark
Liberty and Teterboro (1998-2007) and JFK
(2007-2008).
One of Susan Baer’s major efforts was
directed at the new technology promise of
“NextGen”. The “Next Generation” air traffic control system in the USA that would
move from old ground-based radar technology to a more modern and more efficient satellite-based system. Meaningful progress for
NextGen, however, has been hard to come
by as politicians wrangle over funding and
the program’s details.
Political prospects aside, Baer says New
York and its busy airports stand to benefit
from NextGen perhaps more than any other
region of the USA.

Courtesy of Delta Airlines

Richard Anderson of Delta Air Lines and Richard Branson of Virgin Atlantic, with Port
Authority of New York and New Jersey Vice Chairman Scott Rechler and Representative
Joseph Crowley looking on.
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spectacular 24,000 square foot flagship Delta Sky Club with a first ever sky deck and
outdoor terrace. The view from the sky deck
overlooks the airport.
With the 346,000-square-foot expansion of Concourse B, Terminal 4, which is
managed by JFKIAT, now measures 2 million square feet, making it one of the largest
terminals in North America. Delta partner
Virgin Atlantic Airways also operates out of
Terminal 4.
“The state-of-the-art Terminal 4 facilities have been years in the making and Delta
people, global customers and the residents
of New York now have the international hub
facility that they expect and deserve,” said
Richard Anderson, Delta’s chief executive
officer.
“It’s an exciting time at Delta and JFK
Terminal 4 is emblematic of the investments
we are making in New York and around the
world. We are celebrating today thanks to
the hard work and dedication of our partners
in this project including the Port Authority
of New York and New Jersey, JFKIAT and
the Schiphol Group.”
Delta has begun the process consolidating its operations into one building at the
airport; the carrier also operates out of Ter-

minal 2.
The
third
phase will allow Delta to
consolidate all
of its operations
in terminal 4,
says Gail Grimmett, senior vice-president for New York, on
the sidelines of the event. The airline will
still operate some select mainline flights
from terminal 2 after phase two opens, she
explains.
Delta is in discussions with the PANYNJ
and JFK IAT regarding the third phase but
has yet to determine a timeline the project,
she says.

AIRPORT AREA BILLBOARDS
CONGRATULATE DELTA
PARTNERS IN TERMINAL 4
PROJECT
Delta launched a multi-faceted marketing
campaign that underscored the massive investment Delta has made by acknowledging
the dedicated employees and loyal customers vital to this effort.

Zipinto

LAGUARDIA FOOD AND
SHOPS SPONSORS HEADSHAVING EVENT TO FIGHT
CHILDHOOD CANCER
St. Baldrick’s Charity Event to Be
Streamed Live from LaGuardia
Terminal B Food Court
The Food & Shops at LaGuardia Airport

With a low-rate
vacation loan from
Aspire FCU, you can
take a trip — in a zip!

Aspire for a vacation loan.

Borrow $2,013 with a
12-month term

Book your vacation loan and open a checking account with Direct Deposit by
August 31, 2013, and you’ll be entered to win a 3-day/2-night getaway!*

888.322.3732
www.aspirefcu.org

Perhaps the most unique aspect of the
campaign is personalized “Thank You Billboards” that Delta commissioned to thank
JFK employees and customers.
Two permanent billboards (one on the
LIE and one on Belt Pkwy) will rotate creative daily and weekly as well as street-level
signage throughout Manhattan.

Give us a call at 855.MY CU LOAN (855.692.8562)
to speak with a Loan Expert or apply online at
www.aspirefcu.org, and get ready to cruise into
the summer vacation you want and deserve!

$500

VALUE!

*A $500 value. Must book vacation loan,
open a checking account and enroll in Direct
Deposit by 8/31/13. Other restrictions may
apply. Offer available 5/1/13 – 8/31/13.
For the 2013 Official Promotion Rules, visit
www.aspirefcu.org/policies.cgi.

Federally Insured by NCUA.

took part in the 3rd Annual St. Baldrick’s
Foundation fundraising event on April 26th.
The LGA Cares “shave” event was held in
the center food court at noon and streamed
live. The event garnered $32,000 in contributions which was over their goal of
$30,000.
This year’s event was in honor and support of Austin, a 2-year-old boy who is battling Neuroblastoma, a rare form of nerve
cancer. Twenty airport employees will have
their heads shaved to stand in solidarity
with Austin and all kids fighting cancer and
to raise funds for needed research. Licensed
barbers will be on-site to provide shave services during the event.
LaGuardia Airport General Manager,
Tom Bosco, will be on hand to kick-off the
festivities. During the event, travelers passing through LaGuardia Airport will have the
opportunity to donate money and purchase
special charity bracelets at designated donation tables.
Food and beverage operator, OTG Management, which operates Jet Rock Bar &
Grill, New York Sports Bar and Cibo Market at the terminal, will provide iPads as a
convenient way for travelers to donate via
credit card.
Eateries including Angelina’s Metro
Market, Asian Chao, Au Bon Pain, Auntie
Anne’s, Dunkin’ Donuts, Famous Famiglia,
FIX Bakery & Café, Figs and MexiJoe’s
Grill will be donating food for the event.
Those making a donation will receive a
free snack or lunch card while supplies last.
The Hudson Group, which operates Hudson News, Life is good, Discover NY and
See Airport News page 4
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Congratulations

On Your Service Excellence…

- “Contractor of the Year”
EWR Customer Care - “Employee of the Year for Consistency”
LGA Customer Care – “Contractor of the Year”
LGA Customer Care – “Employee of the Year for Consistency”
LGA Taxi Dispatch – Category of “Over and Beyond” for 2012
JFK Customer Care - “Contractor of the Year”
EWR Taxi Dispatch

Excellence. ONE relationship at a Time.
Trusted since 1979.

www.GatewayGroupOne.com
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Hudson Booksellers, will be supplying goodie bags for the
shavees. In addition, Five Guys Burgers and Fries will be
donating a portion of their sales on the day of the event.
“This is an event that is close to our hearts and we’re
delighted to participate again this year,” says Lillian Tan,
Vice President and General Manager of MarketPlace Development, the retail development company that manages the
Food & Shops program at LaGuardia’s Terminal B. “We
thank our Food & Shops partners for their generous contributions to the event. We hope that we can play a small part
in helping to eradicate childhood
For more information on the Food & Shops at LaGuardia’s Terminal B, visit www.ShopLaGuardia.com or follow
us on Twitter @shoplaguardia.
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PORT AUTHORITY AND SOUTH
JERSEY TRANSPORTATION
AUTHORITY TAKING FINAL STEPS
BEFORE TAKEOVER OF ATLANTIC
CITY AIRPORT

change in date.
The SJTA’s March meeting was also rescheduled to coincide with the Port Authority’s meeting

Less than two months remain before
the Port Authority of New York and New
Jersey is expected to take over operations
at Atlantic City International Airport.
In March, the Port Authority and the
airport’s current operator, the South Jersey Transportation Authority, both voted
to move forward with negotiations that
are expected to result in an agreement allowing the Port Authority to operate the airport in Egg Harbor Township by July 1.
Before that can happen, both agencies will have to approve the terms of the arrangement. Gov. Chris Christie has
already approved the Port Authority’s involvement in the operation. Expected to be included
in the agreement is an option for
the Port Authority to purchase
the SJTA’s interest in the airport
after a specified length of time.
Both agencies are scheduled to meet later this month.
Agendas for the meetings have not yet been released, but
last week the SJTA pushed back its monthly meeting from
Wednesday to May 29, which will coincide with the Port
Authority’s monthly meeting. No reason was given for the

The largest single investment project that the Port Authority has launched at Stewart
will begin this month. A
three-year runway rehabilitation project valued at
a nearly $72 million dollars
was approved by the Port
Authority Board. start this
month at Stewart International Airport.
Port Authority spokesman Ron Marsico said it is Port
Authority’s goal to minimize the project’s impact on flights,
which currently include nine daily commercial passenger
flights.
The contract calls for repaving the 11,817-foot-long main
runway 9-27 and 6,004-foot-long runway 6-34. Both are 150
feet wide. In addition, 35-foot shoulders will be added to the
shorter runway to match the shoulders on the longer one. A
new high-speed taxiway exit will be added to runway 9-27,
and the airfield’s electrical system will be upgraded to meet
current Federal Aviation Administration standards.
Runway 9-27, which was an approved backup landing
site for the now-defunct space shuttle program, was last rehabilitated in 2001. Runway 6-34 was last rehabilitated in
1994.

MACHINERY
CORPORATION

STEWART AIRPORT BEGINS THREE
YEAR RUNWAY PROJECT

See Airport News page 6

MACHINE SHOP SERVICE SINCE 1946

127-08 91st AVENUE, RICHMOND HILL, NY 11418
PHONE: 718.847.9380/FAX: 718.847.1228
Our specialties include:
• Precision Lathe & Milling Machine Work • New or Repaired Rollers & Shafts • All
Types of Gear Cutting • O.E.M. • Expert Fabricating • Gear Box Rebuilding • Motor
& Pump Repair

Industries we serve:
• Manufacturing • Printing • Corrugated Box • Laundry • Food • Recycling • Bakery
• Heavy Equipment & Roll Off Container • Airline & Air Freight Industry

EMERGENCY REPAIRS ON ALL TYPES OF MACHINERY.
We can repair or replace any type of machine part immediately with our large
inventory of material and highly skilled staff.
Buisness Hours: Monday - Friday 7:00am - 4:30pm, Saturday 7:00am - 11:00am

WWW.HWMACHINERY.US
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A Dental Office Like No Other!
Dr. Dmitry Epelboym and Associates have over 20 years of
experience in the newest,
most advanced, implant and
cosmetic dentistry techniques
available today.

BBoard
oard Certified Pediatric Dentist Marina Krepkh, D.D.S,
BBoard
oard Certified Orthodontist Adam Pristera, D.D.S.

All of the following available on premises:
• 1 hour crowns
• Advanced Dental Laboratory
• Personalized Tooth Shading by a Certified
Dental Technician
• Play Area for Children with Video Games
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Cosmetic Dentistry Center
7708 4th Avenue, Brooklyn , NY 11209

Call us at 718-491-3100, 718-491-5300, 718-567-7900
Mon 10-7, Tue 10-6, Wed:10-7, Thurs 10-6, Fri 10-6, Sat (every other) 10-6

http://www.cosmeticdentistrycenter.com
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UNITED PLANS UPGRADES
AT NEWARK HUB
United threw itself a big party at its Newark hub to celebrate Continental’s 25 years
at the airport, the introduction of new employee uniforms, and the re-inauguration
this week of its Boeing 787 “Dreamliner”
service, which was interrupted in January
when the aircraft were grounded worldwide
because of lithium battery smoke and fire
concerns.
“We were New York and New Jersey’s

hometown airline way back before that was
cool,” CEO Jeff Smisek said from a stage set
up in the airline’s Terminal C, where “Cake
Boss” Buddy Valastro of Carlo’s Bakery in
Hoboken served a three-foot-by-five-foot
flat cake adorned with the New York City
skyline at one end and downtown Newark
and Newark Liberty International Airport at
the other.
Smisek went on to outline plans for
changes to the airline’s Terminal C facility
including a redesign of check-in facilities, a
new checked-baggage screening system and
installation in gate areas of new flight infor-

mation displays. Smisek was on hand for the
celebration held at the upper-level United
ticket counter.
Other changes include construction of a
widebody maintenance hangar that the airline predicts will bring $52 million in economic activity to the region.
United flies more than 400 flights each
day from Newark Liberty to more than 150
destinations.
“We are pleased to celebrate United’s
long history at our Newark hub — a premier
global gateway and a powerful economic
engine,” Smisek said in a written statement.
Travelers also will get a chance to see the
new uniforms that United employees will
wear beginning June 25. This is the first time
that all employees of the new United combined with Continental Airlines will wear
the same uniforms.

HAWAII BEGINS $739M
UPGRADE TO HONOLULU
INTERNATIONAL AIRPORT
Work on a $739 million renovation and
expansion at Honolulu International Airport
was to began late in May.
The state of Hawaii broke ground on a
four-year, $739 million renovation and expansion at Honolulu International Airport,
starting with a new maintenance building for
Aloha Air Cargo.

Pan
American
Training
Institute*

The Honolulu Star-Advertiser reports the
project, which has been in the works since
2005, will include a new rental-car facility, two new concourses, wider taxiways for
larger planes and additional gates and space
to park aircraft.
The newspaper reports the project will
add six new gates for a total of 58 gates, and
10 additional parking spaces for aircraft for
a total of 65 spaces.
The newspaper also reports that the rental
car companies will take 2,000 spaces in the
overseas terminal while the new rental car
facility is being built, but state Department
of Transportation officials said an analysis
found that the 1,000 spaces available in the
international overseas garage will be enough
to handle the load during construction.
PBN previously reported that the work
also includes demolishing the existing commuter terminal used by Island Air, go!,
Mokulele Airlines and Pacific Wings, and
See Airport News page 7

Your First Stop for First-rate
Cargo Training

• IATA Certiﬁed Dangerous Goods Initial, Recurrent and Awareness
• TSA & IAC Known Shipper Program
• Ground Security
• Weight and Balance
• Loadmaster
• Palletization
• Basic Cargo Training
• Advanced Cargo Training

Call Us At

718-244-6789
www.PATIJFK.com
P.O. Box 300929, JFK Station, Jamaica, NY 11430-0929

Bill Puckhaber, Training Director
*Pan American Training Instituteis not afﬁliated Pan American World Airways, Inc.
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building a new one east of the Diamond
Head concourse.

U.S. CUSTOMS KIOSKS TO
BE UP AND RUNNING AT
ORLANDO AIRPORT BY
SUMMER
A traveler uses an automated border

clearance self-service kiosk at Vancouver
International Airport.
The Greater Orlando Aviation Authority
approved an additional $100,000 to set up
a pilot program to speed international traffic through U.S. Customs and Border Protection processing at Orlando International
Airport.
The authority approved up to $400,000
in October to set up kiosks similar to those
being used in Vancouver, Toronto and Mon-

treal.
The additional $100,000 is being used to
pay Société Internationale de Télécommunications Aéronautiques to develop a process
for operating the self-service kiosks for international travelers that can be certified by
U.S. Customs. Here is a video from the company on how the kiosks work.
The new kiosks are expected to be up and
running by the summer at the airport.

tech electronics sector. The category includes just about any product that processes
data, whether it’s used to produce music, diagnose cancer, keep planes aloft, or perform
thousands of other tasks.
Such a vast variety of products relies on
an equally vast variety of supply chains.
Here’s how smart shippers and their partners
handle the specialized needs of electronics
logistics.
High-tech electronics manufacturers face
one looming challenge: the growing need
to manage cross-border trade. Seventy-four
percent of U.S.-based senior-level high-tech
decision makers responding to a 2012 UPSsponsored survey expect to increase exports
of their companies’ products during the next
two years.
“The increase has been driven by changes

in sourcing strategies, and demand for hightech products among the growing middle
class in emerging markets,” says Alantria
Harris, high-tech segment marketing manager at UPS in Atlanta. U.S.-based electronics manufacturers expect greater demand
for their products in India, the Middle East,
Africa, Brazil, other parts of South America,
Eastern Europe, Korea, China, and elsewhere in the Asia-Pacific region, according
to the report, Change in the (Supply) Chain
Survey.
Electronics manufacturers already participate in a global marketplace. Given an
even greater need to ship product internationally in the future, these companies will
have to ensure they have reliable operations
in each market where they source components, manufacture products, and distribute

Cargo News
THE TRANSPORT
OF ELECTRONICS:
OPPORTUNITY AND
CHALLENGE
Keith Biondo
Revenue from sales of consumer electronics will reach an
estimated $209.6 billion in 2013, according to the Consumer
Electronics Association.
All those smartphones,
e-readers,
HDTVs,
and
other
Keith Biondo
popular
consumer
dePublisher of
vices represent just a
Inbound Logistics
fraction of the high-

to customers.
In addition to the challenges of operating in a global market, the speed with which
newer, more-capable products push older
ones out of the market also puts pressure on
supply chains.
“Research and development drives the
electronics business,” says Jason Cook,
managing director in the operations consulting group at Accenture. Electronics manufacturers focus on generating revenue by
developing innovative products and getting
them into customers’ hands fast.
“It’s a time-sensitive supply chain,” he
adds.
Shelf life plays a big role in shippers’
transportation decisions. Mobile phone
manufacturers, for example, typically keep
See Cargo News page 8
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ics manufacturer might need to ship freight
worth $10 million, $20 million, or more.
That’s a lot of inventory to tie up for a
month. “Products that have a large channel
fill requirement tend to favor air freight because of the inventory investment that original equipment manufacturers (OEMs) make
while their product is in transit,” Cook notes.
Business arrangements between OEMs
and retailers often favor expedited transport
as well. OEMs don’t usually get paid for
electronics until those products arrive in customer distribution centers. That could make
air freight well worth the extra expense.
Also, the right pricing strategy can remove
the sting of that cost. “If freight terms in
their customer contracts allow manufacturers to cover the costs of these transportation
services, they’re more likely to expedite,”
Cook says. “They get the benefit of accelerating their revenue cycles, and they recover
their investment.”
They also give customers extra value by
getting the product to market faster.
The choices aren’t simple. Many electronics OEMs use ocean carriers, many use
air, and some mix the two.
“For example, they might use air freight
to fill the channels, but bring replenishment
product into the market by ocean,” Cook
says. Whatever the reasoning, there is room
for business growth in both air and ocean
logistics.

From Page 7

a handset model on the market for just six to
nine months. If a company transports handsets from the manufacturing site via ocean
carrier, those products could spend 10 to 20
percent of their product lifecycle in transit.
“Time to market becomes a premium on
those products,” Cook says. “As a result,
shippers tend to use more air freight.” Shipping products from Asian manufacturers
to the United States often takes 30 days by
ocean—about 10 times as long as the two to
three days it takes by air. “But air can cost
up to 10 times as much as ocean,” Cook explains.
In addition to the need for speed, several
other factors may
prompt
shippers
to choose
air freight,
despite the
cost. One
such factor
is the shipment’s value. When
introducing a new
product, a
consumer
electron-

ROYAL Waste Services, Inc.
Home of the Green Team

Swissport
International
announced
Thursday that John Batten is stepping down
from his position as executive vice president
cargo services and member of the group executive management.
He will leave Swissport Aug. 31 to “pursue new opportunities,” according to a state-

John
Batten

ment from Swissport.
Batten joined Swissport from Qatar Airways in August 2008, taking over the position of executive vice president cargo services.
“His contribution has been pivotal to the
success of the Swissport’s cargo division,”
Per H. Utnegaard, group president & CEO
of Swissport International, said. “Swissport
is very grateful for John’s dedication and
exceptional contribution over the past five
years.”
Swissport has not announced who will
be Batten’s successor.

NEW EUROPEAN CARGO
AIRLINE LAUNCHED
A new European cargo airline has been
launched.
See Cargo News page 9

The Former Owners of Valley Stream Lincoln now have

2 SERVICE LOCATIONS
TO SERVE YOU BETTER!
Oil Change Club

34

$

95

*plus tax
with coupon

INCLUDES:

Drain & replace with up to 5 qts.
of engine oil, install genuine
Motocraft oil filter

*Excludes synthetic oil & Diesel vehicles. Coupons may not be combined with other offers, coupons or discounts Must
present coupon at time of write up. Not valid with any other offer or special. Some vehicles slightly higher. Valid only at
Valley Stream or Ford Lincoln of Queens. Call for an appointment. Expires 7/31/13.

718-526-2623
KEEPING AIRPORTS CLEAN AND SAFE IS ALL OUR RESPONSIBILITY
• COMMERCIAL • INDUSTRIAL • RESIDENTIAL • DEMOLITION
•

JOHN BATTEN TO LEAVE
SWISSPORT

Lube, Oil & Filter
Change Special
Plus Tire Rotation

Joe Morra, General Manager
JoeM@royalwaste.com

•

Polar Air Cargo Worldwide announced
plans to enhance its 767 Intra-Asia services
and 747 Trans-Pacific services starting in
early June.
One Boeing 767-300 freighter will operate between Tokyo, Sydney and Incheon,
South Korea while a second 767-300F will
operate between Taipei, Taiwan; Nagoya,
Japan and Incheon. This will allow seamless connections to and from the U.S. Polar
is also adding two weekly flights between
Hong Kong and Cincinnati.
“We are continuing to enhance our network to ensure that we meet our customers’
demand for capacity. We are very pleased to
provide additional critical uplift from Hong
Kong to the United States East Coast market,” Thomas Murphy, executive vice president and COO of Polar Air Cargo Worldwide, said.

✃

• RAMP CLEAN UP
• CUSTOM CARGO CONTAINERS
• METAL RECYCLING WITH REBATE*
• SHRINK WRAP
• FILE REMOVAL & DOCUMENT DESTRUCTION
• SPRING CLEAN UPS

POLAR AIR CARGO ADDS
ASIAN DESTINATIONS

1

2

3

4

THEN GET THE 5TH OIL CHANGE FREE.

WE RECYCLE

*DEPENDING ON VOLUME

5

GET YOUR OWNER'S ADVANTAGE CARD...
Come in for details.

•

FREE
FR
EE

676 West Merrick Rd
Valley Stream
1-888-526-5203

92-02 172nd St
Jamaica
1-718-657-5222
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Aerospace One S.A., Greece will offer
wide-body freighters for charter or ACMI
lease. The fleet, which is already in operation, will use 747-200s and new 747-400
jumbo jets. There are also plans for further
expansion.
The airline will be launched at Air Cargo
Europe 2013, Munich in June.
Founder Jaideep Mirchandani said Aerospace One S.A. will target charter businesses worldwide specializing in the freighter
transport of heavy loads. It will build cargo
bridges between continents, initially Asia
and South America via Europe, Mirchandani said.
Aerospace One S.A. will draw on the
experience of other airlines and individuals
within the Skyone Group.
“We aim to provide cargo bridges between continents,” Mirchandani said. “We
will serve a particular niche in this market.
Our companies have been operating successfully for nearly a decade in the field of
transportation of heavy loads and ACMI
lease. The accumulated experience coupled
with the experienced team of professionals that surrounds the new company, forms
the platform for further development of
the group’s activities and will prepare the
ground for the inclusion of additional cargo
aircrafts in the fleet.”
Aerospace One S.A. made its maiden
flight in April when a 747-200 flew from
Sharjah, United Arab Emirates to Jakarta,
Indonesia and will operate from a home
base at Châteauroux, France.

VOLGA-DNEPR DELIVERS
SPACE SATELLITE
Volga-Dnepr Airlines has delivered approximately 176,000 pounds of space satellite and launch support equipment to Kazakhstan.
Globally, one in three of all space satellites are transported to this launch site by
Volga-Dnepr due to the capabilities of its

An-124-100 freighter fleet.
“Over many years, we have built a
strong reputation with manufacturers, space
agencies and logistics specialists for our
ability to safely move space satellites and
related equipment to launch sites around the
world,” Matthew Thear, customer service
manager at Volga-Dnepr, said. “This is a
very specialist process that requires detailed
planning as well as strict loading, unloading
and environmental conditions to protect the
shipment all the way to the launch site.”
This latest shipment was carried for SDV
Logistique International in France on behalf
of Thales Alenia Space, based in Cannes.
The An-124 flight operated from Nice to the
Baikonur launch site for the consignee, Russia’s Krunichev State Research and Production Center.

“MOM & POP”
FORWARDERS
FLOURISHING DESPITE
FLAT MARKET
Many small to mid-sized freight forwarders are not portrayed generally as “mom &
pop” operations, but they share many of the
attributes of other small businesses who are
competing in a very tough economic climate.
The“mom & pop” forwarder, like other
small businessmen and women, must wear
many hats. He must be resourceful, flexible, , willing to travel that proverbial extra
mile to please his customer. He, or she, must
blend superior personal attention to a customer with integrated technology to provide
a seamless level of service. He must have
experience and knowledge of the markets he
serves. He must be willing to forget the nine
to five workday; to spend as many hours as
needed to move freight for a customer reliably, safely, on time and with no hassles. He
must know his customer’s business, not in
a superficial way but almost as well as his
own. And he must be alert to the changes in
his customer’s business.
Despite all the talk in the cargo industry
that no place exists for the small to mid-sized
forwarder, “mom & pop” forwarders are not
fading into the sunset. Quite the contrary.
Their number is increasing, not declining.
Small to mid-sized forwarders now make
up about 70 per cent of the cargo market
with a record 10,000 plying their trade from
Mumbai to Marseilles. Somewhat surprisingly, the big multi-nationals share of the $1
trillion international market remains stagnant at about 30 per cent in spite of claims
they will dominate the cargo market.“Mom
& pop” forwarders not only are increasing
in number, many are flourishing despite a
harsh global economic climate.
One of the most interesting “mom & pop”
forwarders is Consolidators International
(CII), based in Los Angeles. The company
will be reaching its majority next year at 21
See Cargo News page 10
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years of age. While still considered a “mom
& pop” operation today by its founder and
chief executive officer, Julian Keeling, it is
hardly a shoestring operation.
The company has grown from a one room
office with two employees back in 1993 to
a current staff of thirty occupying its entire
original building. From a single facility in
Los Angeles, CII now has company owned
and operated offices at JFK, in Atlanta,
Houston & Chicago. “Despite our growth,
CII retains its ‘mom & pop’ spirit,” says
CEO Keeling. “We never forget our roots
as a small, scrappy company fighting for every scrap of business,” continued Keeling.
“When we opened our doors for business on
a hot summer day in Los Angeles, I wrote a
mission statement. It said in part, “the customer is not part of the air freight business.
He IS the air freight business. We still live
by that motto today,” affirmed the CII head.
Although the forwarder started as an air
freight company, CII soon expanded into
other delivery modes. Explains Keeling,
“while our growth was consistent and solid,
we found moving cargo only by air was too
limited. Air freight’s share of the international transport pie was only about four per
cent. That small percentage has remained
the same for the last 25 years. Ocean cargo
by far is the dominant mode of global transport today,” said Keeling.

Keeling and his staff carefully studied the
ocean shipping industry before dipping their
toes into the business. “We looked before we
leaped,”emphasized the CII head. “Results
have exceeded expectations. Ocean shipping, from a zero base ten years ago, now accounts for 40 per cent of CII business.” The
forwarder specializes in two types of ocean
shipping. NVOs where CII acts as a catalyst
between customer and steamship line and
the “break bulk” trade which specializes in
heavyweight cargo that cannot fit into a 20
or 40-foot container.
All businesses must evolve if they wish
to survive. CII was no exception. The company formed a division, Corrigan’s Express,
with the belief that “small is beautiful.” Borrowing a phrase from the high fashion industry, Corrigan’s Express was designated as a
“boutique” forwarder. It stressed exceptional
personal service to the individual shipper. Its
staff of eight people think nothing of working around the clock to satisfy a customer’s
cargo. Recently, a call came in from Australia at 1 AM to send mining equipment immediately. Vital equipment had broken down in
the mine, located in Australia’s Outback,
and production had stopped. By 5 AM, arrangements had been made for shipment of
replacement equipment to be delivered to
the stricken mine. Corrigan’s supervised the
entire effort.
“We didn’t fully realize how important

careful, personal service is even in our hitech age,”stated Keeling. “Ronen Donde,
who heads up Corrigan’s and also is President of CII, has done a fantastic job in creating a fast growing business with a clearly
defined philosophy in just a few short years.”
With two decades of growth behind it,
a current smoothly functioning operation
guided by an experienced and knowledgeable staff, Keeling expects even greater expansion in the years ahead. “You don’t have
to be a Wal-Mart or a Target to be successful,” concluded Keeling.

ALASKA AIR CARGO
DELIVERS SEASON’S FIRST
SALMON
Alaska Air Cargo delivered the season’s
first shipment of Copper River salmon to
Seattle-Tacoma International Airport.
The arrival of the fish marks the start
of the summer salmon season, a time that
seafood lovers look forward to. The Alaska
Airlines plane arrived with Copper River

king and sockeye salmon from three seafood
processors: Ocean Beauty Seafoods, Trident
Seafoods and Copper River Seafoods.
“We’re proud to be the first to bring
wild and sustainable Copper River salmon
to seafood lovers across the country, in
many cases within 24 hours after the fish is
caught,” Betsy Bacon, managing director of
Alaska Air Cargo, said. “With so much demand for sustainable wild Alaska seafood,
airline crews in South-Central and Southeast
Alaska will kick into high gear to ship more
than 2 million pounds of salmon across our
95-city network.”
Other Alaska Airlines flights will transport salmon from Cordova, Alaska, to Anchorage, Seattle and across the U.S.

IAG CARGO PLANS FLEET
MODERNIZATION
IAG Cargo says its fleet modernization
program, which includes the addition of
next-generation Airbus A350-1000 longhaul aircraft, will increase capacity and enhance functionality. Subject to approval by
IAG shareholders, 18 of the aircraft are due
to come into service beginning in 2018, with
IAG holding options for a further 18. The
aircraft will operate on routes across IAG’s
network, as well as providing the ability to
target new markets as required.
See Cargo News page 11

SPOTLESS CAR WASH
and QUICK LUBE
with CONDUIT CAR CARE

124-15 Rockaway Blvd., South Ozone Park, NY 11420

718-529-9477
$

Contact Airway
for Environmentally Friendly:

5.00 OFF

Full Service Oil Change
New Oil Filter, GTX Oil, Top Off of all
Fluids and 14 Point Safety Check.
Includes Full Service Car Wash
With Coupon Expires 201

$

5.00 OFF
V.I.P.

Interior or Exterior
Wash

Janitorial Services
Facility Maintenance
Mechanized Scrubbing
Pressure Washing
Construction & Renovation Services

With Coupon Expires /201

$

20.00 OFF

Complete Detail
Wax, Compound, Shampoo,
Armor All, Etc.
With Coupon Expires 201

Business Hours: Mon-Sat 7am-9pm, Sunday 7AM-7PM Car Wash Open 24/7

Call Us Directly
at 516.594.4944
to discuss how we can serve you

Airport Press Metro Edition • June 2013 • 11

Cargo News
From Page 10

The A350-1000 order is part of IAG’s
wider fleet modernization program which
includes an order for 24 Boeing 787s and
options for 18 more, which IAG is planning
to convert into firm orders. The B787s are
due to come online from 2013 and combined
with the A350s will provide IAG Cargo’s
customers with a stronger array of widebody capacity.
Additionally, IAG will be bringing into
service 12 Airbus A380s, also from this year.
With the A350, IAG Cargo says its customers will benefit from the availability of
an additional three pallets of cargo space
per aircraft, equating to a maximum payload
of approximately 30 tons. These next-generation aircraft will also provide enhanced
functionality, including air conditioning in
the cargo bays, which is highly beneficial for
the transportation of temperature-sensitive
freight including pharmaceuticals travelling
under the carrier’s Constant Climate product
and perishable goods.

EMIRATES SKYCARGO
WINS CARGO AIRLINE OF
THE YEAR 2013
Emirates SkyCargo, the freight division
of Emirates, has won Cargo Airline of the
Year 2013 at Air Cargo News’ awards evening. The airline was also named Best Middle East Cargo Airline for the 25th consecutive year.
Emirates SkyCargo received the accolade
at the 30th Cargo Airline of the Year awards,
which took place at the Lancaster London
Hotel. The event recognizes excellence in
the cargo, freight and logistics business and
is known as the ‘Oscars’of the industry.
“It is a great honor to win these prestigious awards and to be recognized by our
customers in this way. These awards are
voted for by our industry and this success
would not be possible, without their support. We will continue to focus on delivering the highest levels of service to our best
ability,”said Ram Menen, Emirates Divisional Senior Vice President Cargo.
The Cargo Airline of the Year 2013

awards are organized by trade magazine Air
Cargo News and attract votes from freight
forwarders around the world. The awards
are the only event where the British International Freight Association audits and approves the votes cast.
The awards come at a time of continuous growth for SkyCargo. Earlier this year,
the freight division of Emirates significantly
boosted its cargo capacity with the addition
of three new Boeing 777F aircraft, taking its
freighter fleet to 10 aircraft and its dedicated
freighter network to 13 destinations. These
are Taipei, Chittagong, Eldoret, Lilongwe,
Kabul, Almaty, Gothenburg, Zaragoza, Viracopos, Tripoli, Djibouti, Hanoi and Liege.
Emirates SkyCargo currently serves a
route network of more than 130 destinations
in 77 countries, spanning six continents
across the globe.

SOUTHERN AIR FOUNDER
TO LAUNCH NEW CARGO
OPERATOR
Cargo start-up Western Global Airlines
plans to begin Boeing MD-11 freighter service in September pending US Federal Aviation Administration (FAA) Part 121 certification, a US Department of Transportation
(DOT) regulatory filing reveals.
James Neff, founder and former chief
executive of Southern Air, is chief executive officer and chief operating officer of the
Sarasota-based airline.
Western Global Airlines will offer cargo capacity on widebody aircraft through
aircraft, crew maintenance and insurance
(ACMI) leasing agreements with operators
and freight forwarders. It has filed two applications with the DOT for authority to operate within the US and in other countries.
The new carrier plans to increase its fleet
of one MD-11 to four aircraft within a year
of starting operations. The aircraft will be
owned and leased by its founder’s leasing
firm, Neff Air.
An in-house team will perform line maintenance, and heavy maintenance will be contracted to firms in Singapore and countries
in the Far East. Western Global Airlines says

it will be able to offer competitive rates because of its management team’s experience
and through sharing costs with Helsinkibased cargo airline Nordic Global Airlines,
also owned by the Neff family.
The two carriers will share expenses for a
dispatch center, engine overhaul and maintenance centre and company to supply crews.
The start-up is emerging at a challenging
time for the cargo industry, which has seen
demand dampened by economic uncertainty
and companies choosing slower shipment
methods and fewer premium services.

UNITED CARGO TO
COMMENCE DREAMLINER
FLIGHTS
After a lengthy hiatus due to the Boeing
787 Dreamliner’s publicized battery issues,
United Airlines will reintroduce the aircraft
on international and domestic flights. United’s 787 flights from Houston to its other domestic hubs will
commence on 20
May while the US
carrier will launch
international 787
operations from
Denver International Airport to
Tokyo’s Narita International Airport on 10
June.
Boeing has already converted two of
United’s six Dreamliners to the US FAA’s
new standards and will convert the remainder of United’s fleet shortly.
Robbie Anderson, president of United
Cargo, says the aircraft’s “unique size and
range opportunities” will strongly boost the
carrier’s freight operations. “The DenverTokyo flight is a perfect example of the type
of market made feasible by the 787 — a
market no one else is serving with nonstop
flights. We’re very excited about the new
wide-body routes the 787 will make available to our customers.”
United Cargo officials say another benefit of the 787 Dreamliner is that it accepts
the same container types as the Boeing 777,
which streamlines load planning for ship-
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pers. The 787 Dreamliner also enables carriers to transport more than 15 tonnes of
freight on long-range routes.

THREE A330-200FS ARRIVE
AT QATAR AIRWAYS
Qatar Airways Cargo is adding three new
Airbus A330-200F freighters to its fleet of
seven aircraft.
The new A330s have replaced three
Airbus A300 freighters that the airline has
phased out of the fleet.
“The capacity of Qatar Airways Cargo
has been significantly increased with the introduction of the new Airbus A330 freighter
into our worldwide cargo route network,”
Qatar Airways CEO Akbar Al Baker said.
“The arrival of the A330-200F comes at a
time when Qatar Airways Cargo undergoes
significant development and growth. The
opening of our brand new USD$1 billion
cargo facility at Hamad International Airport
later this year will see Qatar Airways Cargo
handle 1.4 million tons of cargo annually,
more than tripling the capacity of the existing facility.”
Qatar Airways Cargo will deploy the
A330-200F on routes including Amsterdam; Amman, Jordan; Cairo; Colombo, Sri
Lanka; and Chennai, India, complementing
the operations of the fleet’s Boeing 777F aircraft.
Ulrich Ogiermann, Qatar Airways chief
officer cargo, said the airline’s cargo expansion will position Qatar Airways as a leading freighter provider in the Middle East and
internationally.

OVERALL FREIGHT
SHIPMENTS, VALUES DIP
IN APRIL
If you’re determined to read only about
clear signs of economic growth, you’d be
well advised to avoid the American Trucking Associations’ freight index and the Cass
Freight Index that measures North American
shipments.
The Cass Freight Index for April fell
See Cargo News page 14
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DOUBLE TREE INVESTS MILLIONS TO
UPGRADE JFK HOTEL PROPERTIES

HUNDREDS OF THOUSANDS OF BIKERS RUMBLE
INTO D.C. FOR ROLLING THUNDER
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JFK Airport

(718) 322-2300
DoubleTree JFK 135-30, 140 St
Jamaica, New York, 11436

The DoubleTree Hotel JFK Airport, invites
you to sample our

“RECIPE FOR A SUCCESSFUL STAY”

Qty:

Ingredients:

Perfect temperatures, a bright
sun and blue sky commanded the
forecast, but it was the sound of
thunder that stood out for the D.C.
area, as more than a half-million
motorcycles rumbled through the
city for the 26th annual Rolling
Thunder. The cyclists come from
across America, with solid representation from the New York
metro area including a contingent
from the Port Authority police.
The weather and the holiday
mood brought out thousands of
locals and visitors. They lined the
roughly 10-mile loop along the
Potomac River and across Memorial Bridge, and around the National Mall.
“Nobody else loves America
the way you love America,” Rolling Thunder founder Artie Muller
told thousands of riders just hours
before they assembled in the Pentagon parking lot in Arlington. “Our veterans, our clubs, veteran’s organization
and the public are unbelievable.”
The event got its name from the rumbling sound made by the thousands of
motorcycles cruising into the District.
The bike ride Sunday was the exclamation point for the weekend-long event,
which included speeches and ceremonies to recognize prisoners of war and
soldiers missing in action.
As the sun rose on what turned out to
be a beautiful day, the parking lot at the
Pentagon buzzed with the low rumble of
bikes whose riders caught up with old
friends, introduced themselves to new
acquaintances and jockeyed for parade

positions.
Standing alongside his HarleyDavidson, Pete Clark, 65, said this
was his first year riding with Rolling Thunder and his first visit to the
Vietnam Veterans Memorial.
As a Vietnam veteran himself,
the McKinney, Texas, resident said
he spent several hours at the memorial wall Saturday. “It was emotional,” said Mr. Clark, who served as a
staff sergeant in the Army.Despite
the heartache, Mr. Clark said he
was glad he traveled the hundreds
of miles to be a part of Rolling
Thunder.
“I just texted my wife to tell
her I’m going to do this every year
now,” he said.
Taking a break from polishing
his bike, Boone, N.C., resident
Bill Gorman, 56, said this Rolling
Thunder was his fifth ride.
“Originally, I came out for my
uncles and father, who were Marines,” he said. “Then my daughter
joined the National Guard, my son is in
Iraq, so I’ve got quite a few reasons to
come.”
Mr. Gorman and Mr. Clark were
just two riders in an ocean of gleaming
chrome and vibrantly painted metal surrounding the Pentagon. The scene at the
outset reflected the wide range of participants in the ride, which began a little
after noon and concluded around 4 p.m.
American flags, black-and-white
POW banners, and a variety of colored
signs dotted the mass of people, while
the bikes themselves ran the gamut of
colors. Some bikes were a midnight
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®

385 Guestrooms featuring the Sweet Dreams by DoubleTree sleep Experience
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1 CafÉ 140 and 1 Liberty Lounge
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black, while others boasted bright orange flames, sparkling swirls, whitewalled tires and quirky stuffed animals
tied to the frame.
The group’s effort did not go unnoticed from the political side of things
either.
“Thousands of motorcycles in town
for Rolling Thunder,” the Republican
National Committee said in a tweet as
the ride began. “Thanks to all the work
you do on behalf of our POW/MIAs, and
our vets.”
License plates from across the country identified the locals and visitors. Enjoying the shade beneath an umbrella,
his legs up and resting in a lounge chair,

Daytona Beach, Fla. resident Dan Geyer,
65, said it was his first time riding in
Rolling Thunder, but his second time
visiting the District.
He said he had forgone prostate surgery so he could attend the ride. Asked
why he made the 800-mile trip, Mr. Geyer grew quiet. “I’ve got friends on the
Wall,” he said, referencing the Vietnam
Veterans Memorial. “I came to pay my
respects.”
While many Americans celebrate the
weekend with barbecues and trips to the
beach, Gary Romig, 48, said it was important to remember what Memorial Day
was all about, and it was why he chose to
ride along with his mother, Joyce.

NYC (the ‘Big Apple’) is overflowing with many hotels, and now
the Doubletree by Hilton Hotel at
JFK Airport in is better than ever. The
renovation project began in 2011 and
was completed this year with over $2
million spent in renovating the public areas, guest rooms, and parking
garage. The Doubletree has added to
the beauty and function of the former
building and made it a state-of-the-art
hotel.
Zahid Mubarak, General Manager of the hotel, which features
385 rooms, says “We’ve basically
improved on an already exceptional
hotel.”
Beyond the Lobby and Guestroom
improvements, the hotel also enhanced its Restaurant, Lounge, Business Center, Meeting Rooms, and
Fitness Center with new decor and
amenities. Guests will enjoy the fullservice restaurant Cafe 140, which
serves breakfast, lunch, and dinner;
as well as the updated look in the
Lounge and Function Space. These
improvements will enhance and reinforce the positioning of the Doubletree by Hilton Hotel at JFK Airport,
as a major player in the JFK Airport
Hotel Market.
The Doubletree by Hilton Hotel at
JFK Airport is located at 135-30 140th
Street Jamaica, New York 11436, ad-

jacent to the Conduit
& Belt Parkways. A
remodeled Lobby offers
complimentary
high speed wireless internet access and a 24
hour Business Center.
The Business Center
offers
conveniences
like 2 high-tech, public
computers with complimentary internet access, and copy & fax
services.
The new and improved state of the
art Fitness Center offers 24 hours of complimentary use,
mildew resistant & shock absorbent
floors, as well as a sauna to wind
down after a workout.
The beautifully renovated Cafe
140 provides hot buffet meals and a
complete a la carte menu which offers
a variety of local, top cuisine options.
There is ample, comfortable seating
for the entire family or business traveler. This airport hotel is conveniently
located minutes from all terminals at
JFK International Airport, 10 miles
from Aviator Sports & Events Center, 16 miles from Yankee Stadium, 7
miles from Citi Field, 16 miles from
Barclays Center, 7 miles from USTA
Billie Jean King National Tennis

Center in Flushing Meadows (home
of the US Open), 8 miles from
Belmont Park Race Track, 2 miles
from Aqueduct Race Track &
Resorts World Casino NYC.
The hotel’s several meeting and
banquet facilities can accommodate
a meeting as small as 10 people, and
host as many as 300 people. Business
travelers will enjoy the guestroom’s
well-lit and spacious work area, and
complimentary high speed internet
access.
Whenever international travel
brings you to the New York City area,
you will find everything you need for
an exceptional and outstanding stay
at the Doubletree by Hilton Hotel at
JFK Airport.
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Check transactions posting to the account. In order to beneﬁt from this oﬀer, cardholder must keep his/her account in good standing. After the promotional period ends on
8/31/13, cardholder will earn one (1) Connection Point for every dollar ($1) spent on purchases. See Connection Points Rules available on our web site for complete program
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†
Annual Percentage Rate (APR). Your APR may vary and is based upon creditworthiness. Contact the Credit Union for your qualifying rate. The Visa Platinum Rewards current
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3.5% compared to March, and was 1.3% below April 2012 levels.
“North American shipment volume and
overall freight expenditures both slumped in
April, following strong showings in March.
The drops are not unexpected given the
slowing state of the economy overall,” noted
Rosalyn Wilson, a supply chain expert and

senior business analyst with Vienna, Va.based Delcan Corp., who provides economic
analysis for the Cass Freight Index.
Wilson said the pattern of starting strong
only to fall back is becoming a recent trend,
but the 2013 figures indicate a deeper decline.
“This month’s declines are significant because once again both the number of shipments and dollars spent have fallen below
same month 2012 levels, and the number of
shipments is even lower than the April 2011
level. This is indicative of the slow growth
experienced since 2010 that has created a
very narrow bounding range for each measure, with a small difference between the
lows and the highs,” Wilson explained.
Cass uses data from $22 billion in annual
freight transactions processed by its information processing division to create the Index. The data comes from a Cass client base

of 350 large shippers.

investment for an avionics upgrade in 16-18
months,” says Merluzeau.
A lower-cost solution from second-tier
providers such as IS&S could help the operators of thousands of legacy aircraft afford
the benefits of time- and fuel-cutting required navigation performance (RNP) procedures and localizer performance-vertical
guidance (LPV) approaches.
There’s a catch, however: Airlines often
have to break long-term master services
agreements with first-tier avionics suppliers
such as Honeywell, Rockwell Collins and
Thales in order to hire a second-tier company like IS&S to upgrade their cockpits.
“The return on investment has to include
the costs of breaking the agreement,” says
Michael Dyment, CEO of Nexa Capital
Partners

to jump – which is exactly why these private
equity funds were developedExelis Inc.,
Airbus Americas Inc., and other contractors
and airplane manufacturers with a stake in
NextGen’s success hope the financing will
compel the plane operators and owners to
act.
But if you ask the commercial airline industry, the FAA needs to first leverage the
technology already on the planes, rather
than forcing expensive upgrades without
immediate payback.
“Tangible, near-term improvements in
schedule reliability, customer satisfaction
and emissions reductions can be achieved
if the FAA delivers on needed policies,
procedures and training, which they have
been unable to do to date,” said Airlines for
America, the organization that represents
the commercial airline industry, in emailed
statements. “The most effective way to advance NextGen is for the FAA to develop,
certify and implement procedures and policies that enable carriers to maximize their
current Area Navigation and Required Navigation Performance capabilities.

FORWARD AIR
CORPORATION ACQUIRES
TOTAL QUALITY, INC.
Forward Air Corporation announced that
it has acquired Total Quality, Inc. (TQI), a
premium provider of maximum security and
temperature-controlled services to the pharmaceutical and life science industries.
“We look forward to the addition of this
newest service offering to our airport-toairport network, TLX full truckload, Complete pick-up and delivery and Solutions
final mile services. Undoubtedly, there will
be both cross-selling and operational opportunities for our combined teams to take
advantage of as we move forward.”
Headquartered in Grand Haven, MI, Total Quality had 2012 revenues of approxi-

mately of $54.8 million. The purchase price
was $66 million plus an earn-out of up to
$5 million based upon TQI’s performance in
2013.
In addition to its core pharmaceutical services, Total Quality also provides truckload
and less-than-truckload brokerage transportation services.
Terry Fewless, founder and President of
Total Quality said: “We are extremely excited to join the Forward Air team. We feel
that TQI and Forward Air are a great fit, as
each company truly values providing bestin-class service levels to its customers. This
is a necessary and logical next step for TQI.
Forward Air will be able to provide us with
the perfect mix of resources, structure and
industry expertise necessary to capture our
growth potential, while not sacrificing our
customer commitment to provide high quality service.”

Aviation News

NEW FLIGHT DECK COULD
EASE NEXTGEN FOR OLDER
AIRCRAFT
The U.S. Next Generation Air Transportation System’s low-hanging fruit—satellite-based procedures—could be within the
grasp of a growing number of airlines with
legacy fleets, if the market opens up for lower-cost avionics providers.
Delta Air Lines is on the lower-cost cockpit leading edge. The carrier in early April
signed a $62 million contract with Pennsylvania-based avionics maker Innovative Solutions & Support (IS&S) to equip 182 MD88 and MD-90 twinjets with new cockpits,
complete with flat-panel displays, dual GPS/
wide area augmentation system receivers
and new flight management systems (FMS).
Including eight new cockpits for Delta
simulators, the price tag for each upgrade
is $326,000 including installation, a number that analyst Michel Merluzeau, managing partner at G2 Solutions, estimates to be
less than one-third of what first-tier avionics
original equipment manufacturers (OEM)
would charge for the similar upgrades.
“OEMs are pricing those upgrades in the
$1 million-plus bracket,” says Merluzeau.
Ten years ago, such a price would not have
raised eyebrows, as airlines at that time did
not expect a return on investment for more
than two years after the installation. It is different now. “The chief financial officer at
any airline these days will want a return on

AIRLINES TO FAA: YOU
WANT US TO UPGRADE?
PROVE IT’S WORTH THE
INVESTMENT
In the cover story in this week’s issue of
Washington Business Journal, I write about
a pretty innovative initiative underway by
contractors and plane manufacturers: investing their own money – billions actually –
into private equity funds that can be used by
commercial airlines to upgrade their planes
for a new air traffic control system being developed by the Federal Aviation Administration. So what does the airline industry have
to say? Prove it’s worth the investment.
One of the biggest challenges facing the
FAA’s Next Generation Air Transportation
System, known as NextGen, is buy-in. For
the benefits to be realized, commercial airlines and the general aviation industry need
to shell out almost $7 billion to equip their
planes with new systems and technologies.
But with the NextGen benefits rolling out
in phases, commercial airlines are reluctant

SOUTHWEST AIRLINES
FLIGHT ATTENDANTS DO
VOLUNTEER MISSION
WORK
As a Southwest Airlines flight-attendant
supervisor, Kim Rex is a global traveler. But
the mother of three doesn’t use her vacations
to sunbathe at exotic locales.
For the past seven years, she and fellow
SWA flight attendants have pinpointed areas
around the globe where they can do good.
“Although the primary goal of mission work
is to positively affect someone else’s life,
it’s very real how mission work is a huge
win-win opportunity, and the person serving is equally rewarded,” said Rex, a Chan-

SW flight attendant on duty
dler resident. “Taking the time to share your
blessings, talents and time creates a travel
experience rewarding and meaningful while
providing opportunities to better understand
their culture.”
Her first Peru trip emerged three years
ago from her desire to celebrate her 40th
birthday by hiking the four-day Inca Trail
to Machu Pichu. She also wanted to make
a difference by adding mission work to the
mix, and posted the opportunity at work for
others to join her.
Her research led her to Mireille Hanna,
director of the non-profit Global Legacy
Programs that in 2009 started missions in
Chacabamba and Quisicancha, Peru, where
the group spent their most recent mission in
April.
“These two rural villages, 14,000 feet
high in the Andes, have very primitive conditions where they still live in mud huts and
See Aviation News page 15
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few places have electricity. We worked with
them to build ventilated stoves to replace
open fire pits in their homes. We were the
first group to help,” Rex said.
Rex and 13 coworkers also donated four
computers, school supplies for all grades,
hygiene items, and materials for an ongoing
school-building project. They worked side
by side with villagers, helping hand-plow a
field for a potato crop.
“The kids were nice enough to play us a
friendly game of soccer, then proudly showed
us pottery they’d completed the night prior.
We loved the ceramic faces they’d made so
much, we purchased every piece,” she said.
“It’s important for our group to work hard
and also play hard. We always add fun and
sightseeing to our missions. Peru is such a
beautiful country, with so much to do,” she
said.
The trips, coordinated by Rex with as
many as 22 fellow flight attendants participating, are predominately humanitarian
missions, although their Peru work is with
faith-based Cáritas Cusco, a Catholic international ministry. The SWA missions also
work in Mexico, Guatemala, El Salvador
and Cambodia.

BOEING CEO SEES 5-YEAR
EDGE ON AIRBUS IN TWINAISLE JETS
The 777X will include two new versions,
Boeing said. It will have wings of lighterweight composite plastic rather than aluminum and more efficient engines. That plane,
projected to enter service near decade’s end,
will compete with the Airbus A350-1000,
the largest model in that aircraft family.
McNerney’s jab at Airbus underscored
the jousting between Chicago-based Boeing
and Toulouse, France-based Airbus over the
wide-body aircraft market, where the U.S.
aircraft manufacturer is trying to defend its
historic lead. Airbus has added sales this
year of the A350-1000, which is scheduled
for 2017, while Boeing rushed to fix battery
flaws that grounded the 787.
The 787, Boeing’s first all-new model
since the mid-1990s, was delivered three
years behind schedule amid struggles with
suppliers and new materials, then grounded
for three months while regulators reviewed
overheating lithium-ion batteries.
While Boeing is targeting a commercial
debut for the 777X near the end of the decade, it doesn’t yet have board approval to
start production. Boeing fell 0.8 percent to

$97.93 at the close in New York. The shares
have gained 30 percent this year, outpacing
the Standard & Poor’s 500 Index’s 16 percent increase.
Chief Financial Officer Greg Smith said
Boeing expects operating cash flow of more
than $11 billion in 2013, excluding discretionary pension funding and research-anddevelopment costs.
Boeing plans to have a “777 family” including an 8X, which will have 20 percent
lower fuel burn than the current 777-300ER
and greater range, and the 9X, which will
seat 40 to 50 more passengers than the 777300ER while matching its range, said Ray
Conner, chief of Boeing’s commercial airplane unit.

FAA FURLOUGHS: A BAD
IDEA FINALLY COMES TO
AN END
Last month’s agreement by Congress to
reverse FAA staff furloughs stemming from
the federal budget sequester might have
done far more to allay political constituents
than to make things better for U.S. airline
passengers as the country enters the peak
summer travel season.
In fact, at least one study suggests the furloughs actually had little impact on airline

performance. Moreover, it suggests that the
April 26 bill passed by the House of Representatives to eliminate FAA furloughs
might have served to mask inefficiencies
in a bloated air traffic control system and a
consolidating airline industry that has been
continuously reducing its labor force to regain lost profits.
The FAA, along with aviation industry
members and some travel advocates, trumpeted the bill as a shield against increased
flight delays and cancellations.
For the four days ended April 24, the
FAA attributed almost 3,500 of the nearly
7,900 flight delays to the furloughs, which
led United Continental Holdings CEO Jeff
Smisek to call the FAA “irresponsible.”
Katie Connell, spokeswoman for the trade
group Airlines for America, said, “Bringing
a halt to the furloughs was truly a win for
our customers and for the U.S. economy. We
don’t think [the furloughs] ever should have
happened.”
Most observers believe that the FAA furloughs served primarily as fodder for political grandstanding, and once their scheme
was understood by the public, they relented
to the idea of putting money back into the
ATC budget and out of less critical FAA
budget areas. A simple shift that should have
been the plan from the beginning.

FOXX TELLS SENATE
INFRASTRUCTURE
MODERNIZATION WILL BE
DOT PRIORITY
US transportation secretary-nominee
Anthony Foxx
told Congress
that modernizing
and
building
up
the country’s
transportation
infrastructure, including
implementing the NextGen air traffic control system, will be a top priority during his
tenure heading the Dept. of Transportation
(DOT).
Foxx, the mayor of Charlotte, N.C., was
nominated in late April by President Barack
Obama to become the US’s 17th transportation secretary, replacing Ray LaHood. He
testified Wednesday before the Senate Commerce, Science and Transportation Committee in a confirmation hearing; the Senate is
expected to confirm Foxx for the DOT post
without controversy.
See Aviation News page 17
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During WWII, women were instrumental in building aircraft, tanks and boats that
were used in both Atlantic and Pacific theaters of operation. And their work was not
simply office work and minor tinkering in
manufacturing areas. It was using acetylene
torches, and other tools and equipment usually associated with men.
The women in the photo above are working at an aircraft factory in Inglewood California where an important aircraft manufacturer was located. And as you can see from
the photo, the engine they are installing is
attached to a wing. So with these two clues,
what is the aircraft?
The winner of this last month’s Name that
Plane is Dan Carbonaro (PAPD ret.) with the
following entry:
The aircraft in this month’s Name that
Plane is the Embraer KC-390.
The Embraer KC-390 is a medium-size,
twin-engine jet-powered military transport
aircraft under development by Brazilian
aerospace manufacturer Embraer. It is able
to perform aerial refueling, transport cargo
and troops, and to receive fuel in-flight. It
will be the heaviest aircraft that the company
has made, and will be able to transport up to
23 tons of cargo, including wheeled armored
vehicles.
In 2006, Embraer began studies on a military tactical transport design of a similar size
to the Lockheed C-130 Hercules. In April
2007, Embraer reported it was studying a
medium-size airlift, with the company designation “C-390”. The transport aircraft is to
incorporate many of the technological solutions from the Embraer E-Jets series. It will
feature a rear ramp for loading and unloading a wide range of cargo. The unit price is
estimated to be around US$50 million, while
the competition sells similar models, such as
the C-130J for up to $62 million.
On 14 April 2009, Embraer was awarded
with a $1.5 billion contract to develop and
build 2 prototypes. In March 2010, Embraer
drew up a development schedule, with the

first prototype aircraft scheduled to be delivered in late 2014.
In July 2010, during the Farnborough
Airshow, the Brazilian Air Force announced
it will order 28 KC-390s. During the show,
Embraer announced an increase in the cargo
capacity to 23 tons and that first flight is
planned for 2014.
In April, 2011 Embraer Defense and Security and the Brazilian Air Force selected
Rockwell Collins to provide its Pro Line
Fusion™ flight deck for the KC-390 tanker/
transport aircraft.
The KC-390 program is a prime example of Rockwell Collins’ ability to leverage
commercial avionics technology across to
military platforms. The advanced technologies of Pro Line Fusion include the largest
format displays available, enhanced graphic
capabilities and available synthetic vision,
providing KC-390 pilots with the highest
levels of situational awareness while reducing their workload to ensure mission success.
The KC-390 avionics system features
key technology advancements and smart integration that provide flexibility and growth
to meet future challenges. An empowering
human interface helps pilots unleash the
full power of the system, providing extensive situational awareness for enhanced decision-making. Operational efficiencies are
improved because the pilot receives the right
information at the right time.
Standard features on the KC-390 flight
deck include: five high-resolution 15-inch
diagonal Liquid Crystal Displays, Integrated
Flight Information Systems with electronic
charts and enhanced maps, advanced Flight
Management Systems with Wide Area
Augmentation System that supports Localizer Performance with Vertical guidance
approaches and Required Navigation Performance capabilities, advanced graphical
flight planning capability, and an Information Management System to manage databases and facilitate wireless interactivity

with the ground infrastructure. Additionally,
Rockwell Collins’ industry leading DF-430
Direction Finder and HF-9000 high frequency radios will bring added capabilities to the
Embraer KC-390 transport aircraft.
Other correct entries were received from

Hijinx
BUT DON’T EXCEED LOCAL
SPEED LIMITS
San Jose Airport –
December 2012
A 767 had come in a little hot and thus had an exceedingly long roll out after
touching down. San Jose
Tower Noted: “American
751, make a hard right turn
at the end of the runway, if
you are able. If you are not
able, take the Guadalupe
exit off Highway 101, make
a right at the lights and return to the airport.”

Mauricio Goncalves, Miami, FLa (Rio Dupont Airport Manager, Retired,) Jim Gannon, United-Continental Airlines Maintenance, Newark Airport, David Marchant,
TTG Forwarders, Inwood, NY and Robert
Hackett, Kew Gardens, NY
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Foxx noted that investing in transportation infrastructure, including expanding
Charlotte Douglas International Airport,
was a focus of his three-and-a-half years as
mayor and will be a point of emphasis if he
is confirmed as transportation secretary. He
voiced support for creating a US infrastructure bank, which he said could be used to
coordinate private sector, state/local government and federal funds to invest in infrastructure projects.
Foxx said there “is real agreement” in
Congress “that infrastructure is good for this
country” and important to “make us globally
competitive.” However, he added, “We do
have challenges to figuring out a long-term
path for funding our infrastructure.”
Foxx several times stated his approval of
FAA’s NextGen ATC project, calling it “an
exciting opportunity” and a “key innovation” that enjoys “broad support.” Acknowledging NextGen’s funding challenges, Foxx
said he intends to “engage the stakeholders”
that will benefit from moving to a satellitebased ATC system, namely airlines.
“NextGen gives us an opportunity to save
our air carriers millions of dollars in fuel,”
he said. “If we’re able to obtain those levels
of saving, that goes to the bottom line of the
carriers.”

GEnx-2B engines and Flight Management
Computer (FMC) software.
Boeing’s continuous efforts to improve
the 747-8 family have resulted in an accumulated 1.5 percent gain in fuel efficiency
since the first airplane was delivered less
than two years ago. These new improvements will give operators an airplane that is
an additional 1.8 percent more efficient.

BOEING SEES FIRST VIP
737 MAX SALE AS LARGE
JET ORDERS NEAR
Boeing said it’s close to sealing the first
order for a 737-8 Max airliner in a business
jet layout, and that government buyers are
showing interest in the new 787 Dreamliner and 747-8 models. The sale of the first
Boeing Business Jet based on the reengined

737-8 Max short-haul plane could come this
week, BBJ President Steve Taylor told reporters at the Ebace conference in Geneva
today. The aircraft would be delivered in
2018.
Boeing, based in Chicago, has sold only
three BBJs - a 737, 787 and 777 - in the past
12 months as sales of business jets have
See Aviation News page 18

Take Your Career to the Next Level:
Vaughn Master’s Degree in Airport Management
With a master of science degree in airport management
from Vaughn College, you’ll gain the skills you need to
succeed in today’s airport industry.
One of the only programs of its kind in the Northeast,
Vaughn’s master’s program was created for the airport
management industry–by the airport industry–to give you:
» The solid, diverse curriculum today’s industry
demands, including courses in economics, human
resource management, airport planning and
operations, security, safety–and more.
» A schedule that works with your schedule. With
night and weekend classes, part-time and full-time
options and personal attention from accomplished,
experienced faculty, at Vaughn you can earn your
degree–while you live your life.
» Solid industry connections,
because what you gain outside
the classroom environment is
equally as important as what
you learn within it.

BOEING BEGINS
CERTIFICATION TESTING
ON 747-8 PERFORMANCE
IMPROVEMENTS
A Boeing 747-8 Intercontinental successfully completed its first test flight this week
with a package of performance improvements including enhanced GE engines. This
package is designed to improve the fuel efficiency of the popular jetliner.
With Boeing Flight Test and Evaluation
Capt. Kirk Vining and Chief Pilot Capt.
Mark Feuerstein at the controls, the airplane
took off from Paine Field in Everett, Wash.
at 1:30 p.m. local time and landed at Boeing
Field in Seattle approximately four hours
later.
“It was a great flight and the engines
performed as expected,” said Capt. Vining.
“This is an important milestone for the flight
test program.”
The airplane Performance Improvement
Package (PIP) includes improvements to the

Visit www.vaughn.edu.

By this time next year, you could be ready to
take on the airport’s toughest challenges.
Start now: visit www.vaughn.edu or call
866.6VAUGHN to speak with a graduate advisor.

86-01 23rd Avenue, Flushing, NY 11369
1-866-6VAUGHN s www.vaughn.edu
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been held back by political turmoil in the Middle Eastand
weak European economic output. Boeing’s BBJs are all derived from its airliner offerings.
“It is a very tough market but we continue to find opportunities,” Taylor said. “I see a very strong market for the
Max.”
Boeing is also marketing the larger 737-9 Max as a BBJ
and sees demand for both 737 models spurred by replacement of more than 140 737s used as private jets today, Taylor said. The company hasn’t decided whether the 737-7
Max, the smallest version, for which Southwest Airlines recently became the first customer, will be marketed as a BBJ,
he said.

SOLAR AIRPLANE SOARS ACROSS
US
In the 117 years since the first solar cell was developed
and the 110 years since the first powered flight, you’d have
thought we would have combined the two technologies by
now. When you’re trying to get from place to place aboard
the only practical vehicle we have that can travel above the
clouds, the sun would seem like the first place you’d look for
power. At the Ames Research Center at Moffett Field in California, the Solar Impulse company is at last taking that step.
Headed by engineer and fighter pilot Andre Borshberg
and psychiatrist and balloonist Bertrand Piccard, and backed
by Deutsche Bank, the Omega watch company and the Solvay Idustrial group, Solar Impulse has produced a plane that
is equal parts elegant and improbable. The Solar Impulse
HB-S1A has a wingspan of 208 ft. (63.4 m)—as large as that
of an Airbus A340—yet it weighs only 3,500 lbs (1,600 kg),
about the size of an average car. A lot of that weight is solar

panels, which cover the wings and the smaller tail fins.
The plane has reached an altitude of 30,300 ft. (9,235 m)
and stayed aloft for a record 26 hrs., 10 mins and 19 secs. The
developers don’t pretend there’s anything remotely practical
about the HB-S1A yet. Like Lindbergh’s Spirit of St. Louis,
it carries a crew of one. But like that long ago plane too, it’s
meant as a proof of concept—and a teaser of what’s to come.
”Our plane is not designed to carry a passenger, but to carry
a message,” Piccard likes to say. Message received.

BOMBARDIER INTRODUCES NEW
CHALLENGER 350 AIRCRAFT
Bombardier Aerospace has expanded its Challenger family of business jets with the addition of the new Challenger
350 aircraft.
The Challenger 350 jet will offer increased performance
from the new twin Honeywell HTF7350 engines, each pro-

ducing 7,323 lbf of thrust and reduced emissions, increased
aerodynamic efficiency with its new canted winglets and
will fly eight passengers 3,200 nm (5,926 km). The Challenger 350 jet also boasts an impressive direct climb to
43,000 ft (13,106 m).
“The Challenger 350 jet will take our existing Challenger
family to new heights,” said Steve Ridolfi, president, Bombardier Business Aircraft. “Designed to meet the ever growing needs of our customers, this new aircraft reflects the
feedback received from our existing Challenger customers.
“Based on our owners and operators’ needs, we have
taken the world’s bestselling super midsize jet and further
increased its capability to better meet the growing requirements of our ever expanding Challenger customer base
worldwide.”
With a flat floor and one of the widest cabins in its class,
the Challenger 350 jet features an entirely new interior, that
lets even more natural light into the cabin with larger windows, resulting in a jet that offers passengers state-of-the-art
cabin comfort, technology and productivity.
Deliveries of the aircraft are expected to begin in 2014.

Business OPED
SEQUESTER AND AFFECT
ON AIRLINE TRAVEL
Greg Raiff has more than 20 years of experience in the charter airline industry and
is an airline industry expert who has advised
on such issues as
TSA
screening
procedures and
trends in private
air travel. Raiff
currently serves
as President and
Chief Executive
Officer of the Private Jet Group of Companies, one of the three largest private jet brokerage firms in North America. Since joining
Private Jet Group in 2000, Greg Raiff has
extended the breadth of the firm’s clientele
to include sports and entertainment professionals and has secured contracts with National Basketball League players, among
other elite clients.
Last month Congress voted to shift $253
million dollars in FAA repair funds to restore the furloughed air traffic controllers.
This vote means fewer delays on the runway
as we head into the busy summer flying season, which is a good thing. But it’s too bad
Congress didn’t act sooner or go a little further to really fix the problems sequestration
is causing the airline industry.

Greg Raiff
The furloughs lasted less than a week, but
it was a major headache for business travelers. The FAA estimated that 6,700 flights a
day were delayed because of the furloughs.
According to the New York Times, shuttle
flights between Washington and New York
– one of the most common business traveler routes – were delayed up to 90 minutes.
There were three hour delays reported in Los
Angeles and just before the furloughs ended,
the U.S. Department of Transportation considered lifting a rule that says airplanes can’t
remain on the tarmac for more than three
hours for domestic flights before allowing
passengers to deplane.

These delays also impacted the charter
freight business. Air freight is a $125 billion business, with about 5 percent to 10
percent of that considered on-demand flights
that quickly deliver cargo from the plant or
distributor to its destination. Delays on the
runway mean flights don’t land on time and
businesses don’t get the important equipment they need.
It’s important to remember that charter
flights are not just for high-paid executives
jet-setting around the world. There are many
large industries that rely on chartered flights
as well. The automotive, high-tech, oil and
gas, pharmaceutical and medical industries
all use on-demand flights to import or move
equipment quickly and safely. This includes
parts to repair a natural gas drill in Wyoming,
auto components to keep an assembly line
going in Michigan, or medical equipment vital to making a new drug in Delaware.
While it is a victory whenever Congress
accomplishes anything these days, shifting
money from the FAA’s airport repair fund
to restore the air traffic controllers’ hours
doesn’t address all of the problems sequestration has caused the airline industry.
Custom and Border Protection Cuts also
affect travel
Cuts in U.S. Customs staffing has impacted international chartered cargo flights
as well. If there is no Customs Agent on

duty to receive chartered flights carrying
international cargo, the plane cannot land,
forcing the plane to land elsewhere or stay
grounded.
Then there are the 149 airport towers
operated by private contractors that will be
shut down June 15. Congress is trying to fix
this problem now, but if it does not, these
airports will lose their air traffic control capabilities. Although these airports are small,
they can be vital in the chartered cargo business to making sure materials and parts get
to their destination as quickly as possible.
Having air traffic towers at these locations
ensures these flights land safely.
Another problem with Congress’ vote
is the unintended consequence of funding
furloughs with $253 million originally set
aside for airport repair projects. That means
repaving projects and other infrastructure
improvements could be put on hold this
summer. This doesn’t just cause additional
headaches for airports who were counting on
completing these repairs, but there will also
be fewer construction jobs this summer.
Getting flights up in the air and to their
destination on time is essential for a healthy
airline industry. Congress acting within a
week to address the furlough problem was
good to see. However, failure to fix the other
problems will quietly continue to slow down
business and cut into their bottom line.
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live television and Wi-Fi. United expects to
upgrade its entire fleet of Boeing 757s that
fly between the New York and California
with lie-flat seats and Wi-Fi by the end of
the year.

Courtesy of American Airlines

AMERICAN TO OFFER
“FLAGSHIP CHECK-IN” AT
JFK AIRPORT
American Airlines announced that it will
offer “flagship check-in” at its terminal 8 at
JFK Airport in New York.
The service, which provides passengers
with a private check-in and expedited security line, is already offered by American to
its premium customers at Los Angeles and
Miami airports.
“We remain focused on modernizing and
building an exceptional travel experience for
our premium customers at every step of their
journey,” said American’s chief commercial
officer Virasb Vahidi.
The check-in service is available to Concierge-Key members, first class customers
on three-class transcontinental aircraft and
first class passengers on international American or select Oneworld alliance aircraft.

Courtesy of United

UNITED TO OFFER TIERED
FLAT SEATS ON ALL
OVERSEAS FLIGHTS OUT
OF NYC
United Airlines will offer lie-flat seats
and personal entertainment systems on every first- and business-class cabin on longhaul flights from New York to overseas. The
airline has outfitted 182 international aircraft, or about a quarter of its total fleet, with
new premium cabins.
Airlines in recent years have invested
significantly in premium cabin amenities,
especially on longer flights that are often
filled with high-paying business travelers.
International airlines, especially well funded
carriers from the Middle East, have been
expanding into U.S. markets and increasing
competition for those well-heeled travelers.
United said the upgrades are part of a
massive plan to enhance the customer experience. It’s also made huge investments to
improve airport lounges and terminal facilities as well as adding onboard amenities like

Courtesy of Embraer

UNITED PARTNER SKYWEST
TO BUY $4 BILLION OF
EMBRAER JETS
VIRGIN AMERICA NUMBER
ONE IN ‘CONSUMER
REPORTS’ AIRLINE
RATINGS
Virgin America landed at the top of the
latest Consumer Reports ratings of airlines
in its first appearance on the list, receiving
some of the highest customer satisfaction
scores any airline has in years.
The airline, which made its debut in
2007, got high marks in all areas that the
carriers were judged on, especially baggage
handling even though there’s a $25 charge
for first and second checked bags.
Spirit Airlines found itself at the bottom
of the ratings, with the lowest marks across
the board. The carrier has some of the lowest fares in the industry but charges fees for
everything from booking a flight to carrying
on a bag. Readers also complained about
Spirit’s seats, some of the tightest spaces in
the industry.
Consumer Reports’ ratings are based on a
February survey of 16,663 subscribers who
flew a combined 31,732 domestic flights.
They were asked to rate their satisfaction
with the airlines’ check-in ease, cabin-crew
service, cabin cleanliness, seating comfort,
baggage handling, and in-flight entertainment.
Southwest Airlines and JetBlue Airways
also were rated highly, especially for their
baggage handling. Readers liked that Southwest lets fliers check in two bags for free
and JetBlue lets them check one bag at no
charge. The two carriers also received high
marks for their check-in ease and cabin crew
service.
“While other airlines on the list like
Southwest and JetBlue have done a very
good job of satisfying fliers, Virgin America
is a cut above in the eyes of our readers,”
said Amanda Walker, senior editor of Consumer Reports.
Readers said they liked flying Virgin
America partly because their leather seat
cushions were comfortable even in Economy class. They also rated the carrier’s inflight entertainment system highly.

United Airlines partner SkyWest agreed
to buy more than $4 billion of Embraer SA
jets as new pilot contracts at the largest carriers allow commuter operators to fly bigger
planes.
The accord comprises 40 firm orders
for 76-seat E175 jets with two-class cabins
that will be flown for United for 12 years,
St. George, Utah-based SkyWest said in a
statement. The aircraft will be the first 76seat regional jets in United Express’s fleet
after parent company United Continental
Holdings Inc. joined AMR Corp. American
Airlines and Delta Air Lines Inc. in crafting
labor agreements allowing the larger jets to
be used that way. Regional airlines pay less,
which reduces costs for the carriers. “In
this very competitive business of operating
regional jet aircraft, we are appreciative to
have been given the opportunity and we are
committed to providing an outstanding level
of service to United,” SkyWest President
Bradford Rich said in the statement.
The order also marks another win for Sao
Jose dos Campos, Brazil-based Embraer after United agreed to buy 30 of the E175s in
April and American and its regional partner
Republic Airways Holdings Inc. (RJET)
agreed on an order of 47 Embraer E175 jets
earlier this year.
Big airlines are seeking 76-seat jets as
they retire aging single-class 50-seaters
that guzzle fuel. The larger aircraft let them
lower operating expenses and charge higher
fares for business class tickets.

ASSESSING US AIRWAYS’
DOUG PARKER’S LEGACY
Will US Airways CEO Doug Parker be
remembered as a giant of commercial aviation?
Over the next few years, as he oversees
the merger of US Airways and American,
which would create the world’s biggest
airline, Parker and his every move will be
closely watched and continually assessed.
Obviously, Parker is poised to establish himself as an aviation leader for the ages, but
the events of the next few years will shape
his legacy.
In an interview, Parker said that legacy
should be largely about whether he can preserve jobs for the employees of US Airways
and American. “What I care about is, by the

time I’m done, I’d like the people at American and US Airways to know the company
will be there for them,” he said. “I’m highly
confident we’ll get there.”
From a historical perspective, Parker has
already established himself as the key catalyst for change in the final round of postderegulation airline industry consolidation.
After he pursued a merger with Delta, Delta
merged with Northwest. After he pursued a
merger with United, that carrier merged with
a hesitant Continental. Then Parker pursued a merger with American, one that now
awaits only regulatory approval.
Imperial Capital analyst Bob McAdoo
said Parker’s ability to reverse the fortunes
of American, which has underperformed its
peers for close to a decade, will be the key
factor in establishing his legacy. But perhaps
improving American’s performance will, in
the end, equate to preserving jobs for its employees.

CEO SEES
PROFIT, IPO
FOR VIRGIN
AMERICA
Discount airline
Virgin
America
said it continued to rack up losses in the past
two quarters, but a deal to restructure its balance sheet and raise fresh capital should help
put it on course for profit later this year and
bring it closer to an initial public offering,
according to Chief Executive David Cush.
Virgin America, part-owned by billionaire Richard Branson’s Virgin Group Ltd.,
has turned a quarterly profit just once since it
started flying in August 2007. But it has accumulated more than $645 million in losses,
including a loss of $25 million in last year’s
fourth quarter and $46 million in red ink for
the quarter ended in March. The closely held
carrier, which is based in Burlingame, Calif., said late last year that it was ending its
breakneck expansion, hoping to shore up its
finances by letting its new routes mature. It
also has canceled orders for 20 of 30 Airbus
jets and deferred delivery dates on another
30 planes.
Mr. Cush said in an interview that Virgin America’s investors recently agreed to
convert $290 million of the carrier’s $800
million of debt into equity that they would
own once the company went public and the
stock hit certain targets. They also agreed to
ease the interest rate on a large portion of the
company’s existing debt, which is expected
to cut interest expenses by a third.
Mr. Cush said the balance-sheet repairs
are “a first step” in getting Virgin America’s
capital structure and interest expenses more
in line with those of other airlines, which
have been busy lightening their debt loads.
Virgin America isn’t done adding new
routes; it began flights between San Jose,
Calif., and Los Angeles earlier this month,
See Airline News page 20
Courtesy of Virgin Atlantic
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plans to start service between San Francisco
and Austin, Texas, later this month and will
kick off summer-only service to Anchorage,
Alaska, from San Francisco in June.
Virgin America also landed in Newark,
N.J., on April 9, provoking a reaction from
United which operates a hub there. Virgin America launched three daily flights to
Newark from San Francisco and three from
Los Angeles.

CHINA SOUTHERN TO
BECOME FIRST CHINESE
787 OPERATOR BY EARLY
JUNE
China Southern Airlines is expecting to
take delivery of its first Boeing 787-8 by early June, making it the first Chinese operator
of the type. The carrier is awaiting Boeing’s
confirmation of a definite delivery date, but
understands that it should be around endMay or early June, a company official tells
Flightglobal Pro.
“Our schedules have been prepared and
we’ve also trained our pilots. The aircraft
type has been delayed for a while now, so
we’re hoping they will come in soon,” he
says. He adds that China Southern is likely
to receive at least half of its 10 787s on order within the year - which means the carrier
will be taking one 787 on average for the
next several months.

The aircraft will first be used on domestic
services, likely from its base in Guangzhou
to major cities such as Beijing and Shanghai,
before it is used on international routes, says
the official.
When contacted, a Boeing China spokesman says the airframer does not disclose its
delivery schedule.
“China Southern will be the first Chinese
carrier to take delivery of the 787. We’re
working closely with our customer and relevant stakeholders to prepare for the first
delivery, to ensure a successful entry into
service of this game-changing aircraft,” he
adds.
Flightglobal’s Ascend Online database
shows that China Southern is due to receive
eight 787s by end-2013. It also shows that
Hainan Airlines will be the second Chinese
operator of the type, with the carrier scheduled to take its first 787 in June, and a total
of seven 787s by year-end.

NEW AMERICAN AIRLINES
LEADERS NAMED SOON
American Airlines and US Airways will
soon announce the senior executives of their
combined company.
CEOs of the airlines said that an announcement could come in late May or early
June. The companies in February announced
they’ll merge and create the world’s biggest
airline. The deal could close before the end
of September pending regulatory approval.

US Airways Group Inc. CEO Doug Parker will run the new carrier, which will keep
the American name and headquarters in Fort
Worth. Tom Horton, the CEO of American
parent AMR Corp., will serve as chairman
for a few months and then leave.
Representatives of both airlines will meet
in the Dallas-Fort Worth area this week to
focus on issues such as how the merger is
presented to customers.

EMBRAER BOOKS
‘MILESTONE’ SKYWEST
ORDER
US regional airline group SkyWest has
agreed to buy at least 40 Embraer E175s,
in a deal that could climb to 200 aircraft
and a total price tag of more than USD$8
billion. “This is truly a milestone order for
Embraer,” Paulo Cesar de Souza e Silva, the
head of Embraer’s commercial aviation unit,
said in an announcement calling the deal one
of the biggest ever for both companies.
The first 40 E175s, which SkyWest will
fly for United Airlines, enter directly into
Embraer’s order backlog, while orders for
another 60 planes depend on the operator’s
upcoming contracts with major airlines.
SkyWest also has options for an additional
100 aircraft, bringing the potential value of
the contract to USD$8.3 billion at list prices.
With that, Embraer has all but guaranteed the rebound of its commercial aircraft

division, which had slumped to about half of
revenue as the company trimmed production
on weak order flow.
The order also secures Embraer’s lead
over its chief rival, Canada’s Bombardier, in
the race for new orders from major US airlines, who are snapping up planes with up to
76 seats due to labor contracts renegotiated
last year.
Embraer’s deliveries on the SkyWest
contract are set to begin in the second half
of 2014.

ECUADOR’S LAC
ANNOUNCES LAUNCH OF
COMMERCIAL FLIGHTS
Ecuadorian start-up airline Lineas Aereas
Cuencanas (LAC) has announced that it will
start commercial operations on 13 May, operating to four domestic destinations with
its single Bombardier CRJ700. The Cuencabased airline will operate a daily flight between Cuenca and Guayaquil, Guayaquil
and Quito, and twice daily flights between
Quito and Loja.
The carrier obtained its air operator’s certificate in April, almost a year after acquiring the aircraft, and plans to also add also a
50-seater Embraer 145 for less dense routes.
LAC will compete with state-owned
Tame, LAN Ecuador and Avianca subsidiary
Aerogal.

Security News
31 ARRESTED IN
CONNECTION WITH
BRUSSELS AIRPORT
DIAMOND HEIST
Thirty-one people were arrested in Belgium, France and Switzerland in connection
with the diamond robbery at Brussels Airport
that took place Feb. 18. “The breakthrough
in the investigation is very good news.
The developments the Belgian authorities
communicated this morning are very important and hopeful for the ongoing investigation,” Ari Epstein, CEO of Antwerp World
Diamond Centre, said in a statement.
One suspect arrested in France is suspected to be one of the robbers and has been involved in several crimes in France. Belgian
authorities have requested his extradition.
Swiss authorities have arrested six individuals.
Also, 250 police officers executed 40
raids, mostly in and around the Brussels
area. During these raids, 24 individuals
were arrested. Approximately 10 of them are
known to be involved in the Brussels criminal scene.
In Switzerland, authorities found diamonds, some of which were confirmed to be
part of the stolen parcels.
The investigation is still ongoing.

$625,000 IN GOLD STOLEN
AT MIA
Nearly three months after armed robbers
impersonating police uniforms successfully
executed a diamond heist at Brussels Airport
— pilfering $50 million worth of jewels —
another jewel heist went down at Miami International Airport.
According to American Airlines officials,
$625,000 worth of gold bars were stolen off
American Airlines Flight 902 on Tuesday,
May 14, at approximately 5 a.m., while the
goods were being transferred on the tarmac.
The gold bars spread among six boxes
had traveled from José Joaquín de Olmedo
International Airport in Guayaquil, Ecuador,
to Miami, according to police reports. Gold,
officials say, ranked as Miami’s top import
last year, with nearly $8 million of the metal
entering the US city in 2012.
American Airlines officials told ACW
that they’re currently assisting the FBI and
other US authorities in their probe into the
gold heist. No arrests have currently been
made.

FIGHTERS ESCORT
PAKISTANI PLANE, TWO
ARRESTED
British fighter jets escorted a Pakistan In-

ternational Airlines plane to London Stansted Airport where police went on board and
arrested two men on suspicion of endangering an aircraft.
Passengers left the plane and no one was
hurt in the incident, a spokesman for the airport said.
Flight PK709 from Lahore in Pakistan
had been due to land at Manchester in northern England with 297 passengers on board,
but was diverted shortly before arrival.
Britain is on high alert after a soldier was
hacked to death on a London street in what
the government are treating as a terrorist incident. A security source said early indications were that the plane was not the target
of a terrorist attack.
A passenger who had just got off the
plane told the BBC the pilot had informed
passengers after landing that he had diverted
to Stansted because of threats. The passenger, named by the BBC as Mr Munsif, said
two men had been handcuffed on board and
removed.
“We landed safely and then he announced
that they had some kind of threat from someone and that’s why he landed the plane,” the
passenger said.
“Essex Police have boarded a passenger
plane diverted to Stansted Airport and two
men have been arrested on suspicion of en-

dangerment of an aircraft. They have been
removed from the plane,” the police said in a
statement. The Essex force is responsible for
the area where Stansted is located.

MAN ARRESTED AT
DETROIT AIRPORT WITH
PRESSURE COOKER
A Saudi Arabian man was arrested at Detroit Metro Airport after authorities said he
made a false statement about why he brought
a pressure cooker with him on a flight from
Amsterdam, a spokeswoman for the US attorney in Detroit said.
Hussain al-Kwawahir, 33, arrived in Detroit on Saturday and was questioned about
why he had brought a pressure cooker with
him. Pressure cookers were used in the Boston Marathon bombing as components of the
devices.
Authorities said he initially said he
brought the cooker with him for his nephew, who is a university student in Ohio. He
later changed that story and was arrested on
suspicion of making a false statement, the
spokeswoman said.
He was also charged with altering his
passport because a page was torn out of the
document, the spokeswoman said.
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WHITTAKER BECOMES
DEPUTY FAA CHIEF
Former airline executive Michael G.
Whitaker, who most recently served as a
consultant to a
company that operates India’s largest
domestic airline,
has been appointed
as the deputy administrator for the
FAA.
“We are pleased
the president has appointed someone who
has spent so much of his career in the aviation
industry
to fill the role
of deputy FAA
administrator,” said AOPA
President Craig
Fuller. “Michael
Whitaker’s exMichael G. Whitaker tensive experience in the airline industry, both in the United States and
abroad, gives him an excellent understanding of the national air transportation system,
particularly the issues facing commercial air
carriers. We look forward to sharing the general aviation perspective with him and working together for the good of all segments of
the aviation community.”
Whitaker, according to a summary of his
career released by the White House, worked
for Trans World Airlines from 1991 to 1994
as general counsel for regulatory and inter-
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national affairs, and held various posts at
United Airlines from 1994 to 2009, where he
became senior vice president for alliances,
international, and regulatory affairs.
Whitaker served from 2009 to 2011 as
an executive for InterGlobe Enterprises, a
transportation management company that
operates, among other interests, IndiGo, described on the company’s website as India’s
largest and fastest-growing airline. He was a
board member and consultant to InterGlobe
from 2011 to 2012.

SENDER APPOINTED
CHIEF EXECUTIVE OF TAM
AIRLINES
Claudia Sender, previously vice-president of the Brazil Domestic Business Unit
of TAM Airlines, has become the company’s
chief executive.
According to Marco Antonio Bologna,
chief executive of holding company, TAM
S.A., who had occupied the position since
February last year, the two functions are
once again separated so that the incoming
executive can fully dedicate her time to the
airline’s passenger operations in Brazil.
Meanwhile Bologna will focus on consolidating the merger with LAN, the institutional relations of the company and of the
LATAM Airlines Group in Brazil, and on
representing the Brazilian management at the

LATAM Airlines Group.
“The current business
climate
in
Brazil
poses
enormous challenges as well
as considerable
opportunities
Claudia Sender
for airlines.
“The current incentives for our industry
and issues such as the incentives for regional
aviation, the expansion in airport capacity,
the dynamics of competition, and the major
events that Brazil will host this year and in
the coming years, demand a strong focus on
the company’s day-to-day operations, which
will be now be Claudia’s responsibility,”
said Bologna.
Senders joined TAM Airlines on December 15th 2011.
She has a bachelor’s degree in chemical
engineering from the Polytechnic School
at the University of São Paulo, received an
MBA from Harvard Business School, and
has spent most of her career in the consumer
goods industry in the marketing and strategic planning areas.

NEW CHIEF EXECUTIVE
FOR AIRASIA INDIA
AirAsia India has appointed Mittu Chan-

dilya as chief executive, effective June 1st
2013.
Mittu has a unique mix of leadership experience ranging from a successful entrepreneurial start-up, to country, regional and
global leadership roles within multinational
organisations and finally to high-impact
management consulting experience, said a
statement from the company.
Group chief executive of AirAsia, Tony
Fernandes said: “Mittu Chandilya is an outstanding young man with great entrepreneurial skills.
“He is very passionate about the LCC
business and possesses the crucial understanding on how our business model works.
“He came from a highly competitive industry and experienced different business
temperaments by working in many parts of
the world, so he’s perfect for the ever-volatile aviation business.
“India is an important market for us, and
a chief executive of Mittu’s stature and business acumen will definitely help us to attain
significant market share and achieve rapid
growth in India.”
At present, AirAsia through its operations based in Thailand and Malaysia, connects Chennai, Bangalore, Thiruchirapalli
(Trichy), Kochi and Kolkata to Asean.
Chandilya said: “I am a native of Chennai, and I am excited about returning to India
to revolutionize the air travel industry here.
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Finance
TAKE THE HASSLE OUT
OF BANKING WITH SAFE
& CONVENIENT ONLINE
BANKING
By Thomas J. O’Shea
The Internet is a common way of life
in our society today. Nowadays consumers can do almost anything online. You can
buy groceries, make free international calls
through your PC and send greeting cards to
loved ones on their Birthdays all by just a
few clicks of the mouse. The possibilities
of the internet are seemingly endless and
the financial industry will not be left behind.
I’d like to share with you some of the very
strong advantages to online banking, which
should help you see online banking as a safe
way to quickly and efficiently manage your
finances.

Advantages of Online Banking
• Online banking is convenient. It allows you to perform transactions, pay bills

and check balances 24 hours a day, 7 days
a week. Your accounts are accessible from
your PC or laptop computer at any time, so
you don’t have to worry about closing times
at the branch. No matter where you are in the
country or in the world, you can visit your
online financial institution and take care of
your finances. You can even schedule to pay
several bills ahead of time rather than keeping up with paper bills or trying to remember
when to visit a payee’s web site to make an
online payment. Your financial institution
will automatically send the payments on
your behalf in the amounts and on the dates
you specify.
• Online banking is fast, efficient and effective. Through the internet, transactions
are typically performed and executed at a
faster rate than ATM’s. The majority of online banking sites are also compatible with
programs like Quicken and Microsoft Money, so as to allow for more effective management of assets.
• Most importantly, online banking is
SAFE. Simply eliminating paper bills and

OZONE PARK
Full house with 3 bedrooms, 2 baths, walk-out basement,
yard, garage, a/c, d/w, w/d, hard wood floors. 2,000 sq.
ft. Quiet tree lined street near Centerville Park. 6 minutes
to JFK. $2,200 + utilities. Call 917-482-0998.

This icon indicates that your transaction is
secure and your private information is encrypted. In addition, a secure online banking
site will provide a password or PIN (Personal Identification Number), which you should
keep secure.
Handling your finances online should be
a safe and convenient service if you bank
with a financial institution you trust and
keep your private security information safe.
Thomas J. O’Shea is the CEO/president
of Aspire Federal Credit Union. Aspire is a
not-for-profit financial cooperative serving
the greater JFK area.

E-Z LEASING
@j
jfk
fk

Brian Pinnola says...
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statements when you use bill presentment
services is a safeguard because this important information can’t be lifted from your
mailbox or plucked from your garbage. Instead it is sent to you online. You can also
check your statements online at anytime,
which could reduce the impact of fraud because you may discover it sooner than if you
had to wait for the paper statement.
A secure online banking site will provide encryption. In this process, private information is scrambled in order to prevent
the wrong eyes from seeing it. Some web
browsers will show an icon at the bottom
your screen that looks like a key or a lock.
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NEWARK LIBERTY
INTERNATIONAL
AIRPORT AND
TERMINAL B DEBUT
“TUNES IN THE
TERMINAL”

Shown here, Terminal B Supervisor Yeliz
Tuncel (right-most), Steve Walton (second
from left), and the other members of the
trio.

N

ewark’s Terminal B debuted the first
“Tunes in the Terminal” on Friday,
May 3, 2013. Steve Walton & Co. is
a local jazz trio whose front man (Steve Walton) is also an FJC Guard at Newark Liberty
International Airport. The trio treated passengers and our airport community with live
music in the terminal for two sets. The overall feedback was positive as crowds of passengers stopped to take videos. One airline
stated that their passengers were unusually
calm and dancing in the check-in queue.

JOHN F. KENNEDY INTERNATIONAL HOSTS 5K RUN

O

ver 1,000 athletes recently laced up
their running shoes for the annual
JFK 5K Runway Run held in April.
This yearly event, sponsored by the JFK
Rotary Club originally began in 1972 as a
10K race; spanning from the Ramada Plaza
JFK Hotel parking lot to the runway, and
then back again.
In 2002, it was changed to a 5K event
after the Port Authority requested the race
be re-routed off public roads and confined to
the runway for easier traffic control.
Now, the 3.1-mile race actually takes
place on JFK’s longest runway – which
measures at 14,000 feet, but only a short
portion of it is used during the 5K; and during this time, aircraft continue to take-off
and land at a secondary runway.
Race participants range from families,
frequent fliers, airport employees, and running enthusiasts to the merely curious. After
all, it’s not every day that you get the opportunity to run next to arriving and departing
planes!
In addition, the Rotary Club works closely with the Port Authority and the Federal
Aviation Administration (FAA) to ensure
the safety and security of the event.
All proceeds from the JFK Runway Run
support charitable causes such as the Rotary’s Gift of Life Program, which underwrites scholarships, life-saving operations
for children at local hospitals, sponsorships
for terminally ill children from countries
with limited medical and technological ser-

vices, and an
annual Christmas Party for
handicapped
children from
local schools
that is held at
the Delta passenger terminal at JFK.
The club also
helps with the
shipping
of
relief supplies
to other rotary
clubs in areas
affected
by
natural catastrophes, like
Hurricane Katrina, and they recently initiated a new program to provide Thanksgiving dinner for families in need.
The concept of a runway run is even taking off at other airports; last October, LaGuardia hosted a 5K run in support of the
Wounded Warrior Project.

If you are interested in joining the fun
but missed out, there’s always next year! –
And it’s all for a good cause.
For more info, visit www.jfkrunwayrun.
org.
Ready- set -go!!!

NORWEGIAN AIR SHUTTLE LAUNCHES SERVICE

N

orwegian Air Shuttle has launched
daily intercontinental service between Scandinavia and JFK recently!
The inaugural flight from New York to
Stockholm took place on Friday, May 31st,
and the airline’s first-ever intercontinental

flight arrived from Oslo, Norway the day
prior.
From our airports, Norwegian currently
offers flights from New York to Stockholm
and Oslo. Tickets are for sale at www.norwegian.com.

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY LEADS IN DEVELOPING NEXTGEN TECHNOLOGY

T

he Port Authority of New York and
New Jersey is dedicated to preparing
for the future growth of our regional
airports.
As part of a new national airspace system,
NextGen will replace the current groundbased traffic control system with a satellitebased GPS system. This new technology has
several advantages: it is less harmful to the
environment by not only reducing idling and
taxiing time, it also reduces fuel consumption and air traffic delays by allowing controllers to manage arriving and departing
flights with greater accuracy.
Satellite navigation also allows pilots to
know the exact location of surrounding aircraft, thereby increasing air safety. Because
the system employs advanced digital communications, all of the information can be
transmitted and shared in real-time.
The Port Authority’s involvement in
spearheading the movement to advance

NextGen was the result of William DeCota,
who served as Director of the Aviation department until his sudden passing in September 2009. DeCota saw how satellite-based
technology would enhance the safety, capacity, and efficiency of air traffic control and
navigation; and he recognized how NextGen
would also ensure the economic viability of
aviation, while protecting the environment.
Current Port Authority Aviation Department Director Susan M. Baer, also continues
to champion NextGen, noting that this upgraded technology of the national airspace
system can ensure that safety, capacity, and
environmental needs are being met, and this
is of particular significance to the New York /
New Jersey metropolitan area, where the Port
Authority operates the region’s busiest airports, John F. Kennedy International, Newark
Liberty International, and LaGuardia.
Baer states, “Reducing delays has driven
our agenda as much as anything. It is impor-

tant to our customers, our business partners,
and our economy. And because studies have
shown that up to 75 percent of delays across
the country originate at one of the New York
area airports, we believe it is important to
the entire country.”
In anticipation of future air traffic growth
at our regional airports, NextGen technology will continue to transform the management and operations of how we fly.
According to Victoria Cox, FAA Senior
Vice President for NextGen Operations
Placing: “Over the next decade, air traffic
operations are expected to increase about 2
percent per year. This increase in demand
will put pressure on our nation’s airports to
provide additional capacity, but in a safe, efficient, and environmentally safe manner.”
Recent demonstrations of NextGen technology at JFK International Airport have
already accounted for a two to four-minute
reduction in runway taxi time.

The Port Authority of New York and
New Jersey has envisioned long-term plans
to support the regional environment while

preparing for the future, and along with the
members of the National Alliance to Advance NextGen, we will continue to advocate the full implementation of this system
in order to provide safe, efficient, and environmentally sound travel for our present and
future customers.
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