The Bounce Palace, LLC Rules for Renting our Inflatables
We want you to have a fun time with our inflatables however not at the expense of our equipment. We have to keep our
equipment clean and safe. We ask our customers to be respectful of our equipment while it is in your possession. Please
initial beside each rule and sign at the bottom.

Initial
DO NOT under any circumstances move any Bounce Palace equipment (including but not limited to inflatable unit, tarp,
stakes, sand bags, blowers, extension cords) unless approved or requested by a Bounce Palace representative.
Sharp objects ARE NOT ALLOWED on or around our units. We strongly suggest NOT wearing Jeans with metal
decorations on the pockets, eye glasses, jewelry, etc. as they tend to scar, cut, &/or damage our inflatables. If our units are
damaged there will be an additional damage/replacement charge.
The Bounce Palace, LLC CANNOT AND WILL NOT set up on PET WASTE of any kind! Please ensure your yard is free
of all pet waste prior to delivery. There is a special cleaning process required for waste and will result in additional charges.
Pets are ABSOLUTELY NOT allowed on our units at any time. Pets should be kept up after our equipment has been
delivered and set up. There will be a special cleaning fee if there is any sign of pets being on our equipment, including but
not limited to feces, pee, hair. This will result in an additional cleaning charge. Pets can also cause damage if they are on or
around our equipment, including but not limited to claw marks, chewing, scratching. This will result in an additional
damage/replacement charge.
If you plan to mow, please mow/weed-eat 3-7 days prior to delivery. DO NOT mow/weed-eat the day of delivery. DO NOT
mow/weed-eat after our equipment has been set up. This can cause damage or excessive dirt build up on our units. This will
result in an additional cleaning and/or damage/replacement charge.
Any type of lubricant (i.e. soap, oil of any kind, etc.) is ABSOLUTELY NOT allowed. These can deteriorate the seams or
damage the vinyl of our equipment. There is a special cleaning process required for this and/or possible repairs and will
result in an additional charge. The use of these items can also cause injury to the participant as it can cause them to go over
the end of our slides onto the ground.
There are to be NO open flames (i.e. camp/fire pit fires, bon fires, etc.), fireworks, or any other type of flammable objects
near our equipment. Floating embers, excessive heat, or flames can cause damage to our equipment and can result in
damage/replacement charges.
Food/drinks ARE NOT ALLOWED in or near our equipment, including cotton candy machines due to floating sugar that
attaches itself to our units and requires a special cleaning process.) This will result in additional cleaning charges.
Silly string and/or pinatas ARE NOT ALLOWED on or near our equipment. Silly String can cause damage and cause
fading to the vinyl and the colored paper from the pinatas will stain the vinyl. This will result in additional damage charges.
The use of any tubes, air mattresses, or other “ride-on” items are PROHIBITED as these can cause injury to the participant
by causing them to go over the end of our slides onto the ground.

Additional cleaning fees can range anywhere from $50-$2,000 depending on unit and extent of filth. We expect the units
to be dirty (i.e. dirt, grass, dust, hair, etc.) after use and this is normal and you will not be charged for this. Charges arise
from extreme filth (i.e. full of mud, pet hair, pet waste, food, or other items listed above).
Additional damage fees can range anywhere from $50-$10,000 depending on unit damaged and extent of damage. There
is a possibility that the unit will have to be replaced if it cannot be repaired.
The customer is responsible for any and all cleaning, damage, and/or replacement fees caused from misuse of the
equipment as outlined above. Including possible loss of income due to timing of repairs/replacements.
I understand that I will be invoiced and the credit card on file will be charged for any necessary fees.

Sign: _________________________________________________

Print: ________________________________________________

Date: ___________________________

