
155 Inman Valley Rd

Victor Harbor 5211

vhquarries.com.au

2.4 Delivery and service Terms and Conditions 

 

All prices are ex 
GST. 
 
Normal operational 
times 
 
 
Deliveries drop off 
 
 
Delivery Order 
 
Waiting Times 
 
 
After hour waiting 
times 
 
After hours loading 
stock 
 
 
 
 
Minimum Deliveries  
 
 
Minimum Cartage 
 
 
 
Cancellation 
 
 
Returned Stock 
 
 
 
Plant Opening 
 
 
 
Additional Product 
Testing 
 
Unavailable Site 
Access 
 
Additional Site 
Inspection 
 
Administration 

 
 
 
Monday – Friday 7:00am – 4:00pm 
Saturday – 7:00am – Noon (By arrangement only minimum 75t 
order) 
 
All deliveries are to kerbside only  
 
 
All orders must be placed by noon the day prior to delivery 
 
Applies to deliveries that exceed 15 minutes from arrival onsite. No 
fees apply for the first 15 minutes. 
 
Applies to deliveries outside normal operational times 
 
 
Night, Weekend, Holiday, Outside normal operational times 
Monday – Friday    4:00pm – 6:00pm         $2.50/tonne 
Saturday -              Noon – 4:00pm             $4.50/tonne 
Sunday – Holidays Not Available 
 
 
Tandem                   11t 
Semi / Truck Trailer 22t 
 
All prices quoted are either on minimum load quantity above or price 
per tonne on above. Minimum cartage applies when load quantity is 
above the minimum cartage tonnes. 
 
We reserve the right to charge for cancellation if after 3:30pm the 
previous working day 
 
We do not accept returned stock due to over ordering unless 
previously arranged with management. If stock is contaminated a 
full charge of stock plus dumping fees will apply. 
 
Plant opening or re-opening quarry outside normal operational 
times. A minimum of 24 hours’ notice is required for cancellation of 
opening request. 
 
Additional testing of materials requested will be done by client or 
charged to client by Victor Harbor Quarries + 15%  
 
Return stock to quarry due to unavailable site access will be 
charged to client. 
 
Additional site inspection not quoted of delivery site or road side 
stack site prior to delivery or during delivery. 
 
Additional manual copy of dockets, invoices and or statements (hard 
or digital) 

 
 
 
 
 
 
 
 
 
 
$60/ half hour 
 
 
$120/ half hour 
 
 
 
 
 
 
 
 
 
 
 
 
 
<500 tonnes $1500 
>500 tonnes $4500 
 
Standard cartage rates 
per tonne on both 
ways. Plus, dump fees 
 
$500 for first 4 hours 
$1500 for every hour 
after that + fees 
 
 
As arranged 
 
 
Cost plus $100 and 
return cartage rate 
 
 
 
 
$150 per inspection 
 
 
$3/ copy 

 

All prices are ex GST.

Normal operational times             Monday – Friday 7:00am – 4:00pm
                                                     Saturday – 7:00am – Noon (By arrangement only minimum
                                                     75t order)

Deliveries drop off                        All Deliveries are to kerbside only

Delivery Order                   All deliveries must be placed by noon the day prior to

     delivery      

Waiting Times     Applies to deliveries that exceed 15 minutes from arrival        $70/ half hour

     onsite. No fees apply for the first 15 minutes 

After Hours Waiting Times   Applies to deliveries outside normal operational hours            $120/ half hour

After Hours loading Times   Night, Weekend, Holiday, Outside normal operational times

     Monday – Friday    4:00pm – 6:00pm         $2.50/tonne

     Saturday -              Noon – 4:00pm             $4.50/tonne

     Sunday – Holidays Not Available

Minimum Deliveries    Tandem 10 tonnes unless quoted

     Semi / Truck Trailer 22 tonnes unless quoted

Minimum Cartage    All prices quoted are either on minimum load quantity          <500 tonnes $1500

     above or price per tonne on above. Minimum cartage             >500 tonnes $4500

     applies when load quantity is above the minimum cartage

     tonnes.

Cancellation     We reserve the right to charge for cancellation if after             Standard cartage

     3:30pm the previous working day             rates per tonne on 

                   both ways. plus

                   dump fees

Returned Stock     We do not accept return stock due to over ordering unless     

     pervious arranged with management. If stock is 

     contaminated a full charge of stock dumping fees will apply

Additional Product Testing   Additional testing of materials requested will be done by         As requested 

     client or charged to client by Victor Harbor Quarries + 15%

Un-accessible site access  Returned stock to quarry due to un-accessible or         Delivery +$100 

     unavailable site access will be charged to client 

Additional Site access   Additional site inspection will be charged per site inspection  $150 per inspection

Administration Fees   Additional copies of dockets, invoices and or statements        $3 per copy

Victor Harbor Quarries reserves the right to 

- Alter the attached quote if the distance differs to the quoted delivery distance 

- Refuse to deliver to area deemed to be un-accessible, unsafe and or not the quoted area 
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