
MY SWITCH TO  
GAS CHECKLIST

APPLY
 Contact My Switch to Gas Team to make sure gas  

is available to your house

 Complete and return gas service application to  
My Switch to Gas Team

 Delmarva Power contacts you to schedule onsite visit 
to determine gas service line and meter location

 Get free estimates from licensed heating contractor  
or plumber to convert your appliance(s)

 Have your selected contractor complete Delmarva 
Power’s Contractor Form, including the permit 
number issued by New Castle County or an authorized 
local municipality, and email it to gasengineering@
delmarva.com

INSTALL
 Receive construction letter that your gas service line 

will be installed soon (this can take up to six weeks 
from the field visit)

 Delmarva Power installs gas service line

 Your contractor installs inside fuel piping to gas 
appliance(s) and has work inspected by the County or 
authorized local municipality

 Your contractor connects the inside fuel line work to 
Delmarva Power’s meter bar

 Call Delmarva Power at 302-429-3040 to install your 
gas meter

 Welcome to affordable, reliable, clean natural gas



MY SWITCH TO GAS CONTACTS

Gas Emergency (ex. Call if you smell gas) 
302-454-0317

My Switch to Gas Team 
302-429-3117
myswitchtogas@delmarva.com

Project Fulfillment Team 
302-429-3290
gasengineering@delmarva.com

Meter Installation 
302-429-3040
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