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2017 Hurricane Press Releases/Bulletins/State of Emergency Declarations
September 11, 2017--Additions since last edition in BOLD
HURRICANE HARVEY 
	
JURISDICTION
	BULLETIN/EXEC. ORDER/REG/LEG./
OTHER
	ISSUE
	BRIEF DESCRIPTION

	Texas
	Bulletin B-0023-17
(Issued: 9/8/2017)
	Suspension of Certain licensing Requirements and Fees
	 On September 6, 2017, Governor Abbott, in accordance with § 418.016 of the Government Code, approved suspension of certain licensing requirements and fees in order to allow all Texas‑licensed insurance agents and adjusters who are subject to the provisions listed below to focus on assisting Texas insureds in recovering from Hurricane Harvey. The effects of the suspensions are:
 The period to renew an expired license described in Insurance Code § 4003.007 is 150 days for all licenses that expire on or before December 31, 2017.
 The $25 late renewal fee described in Insurance Code § 4003.007(a)(2)(B) is waived for all licenses that expire on or before December 31, 2017.
 The $50 automatic fine associated with not completing continuing education requirements described in § 19.1016(b)(1) of Title 28 of the Texas Administrative Code is waived for the current license period for all licenses that expire between August 24, 2017, and December 31, 2017.
 The suspensions will be in effect until the earlier of the dates noted above, the date the Office of the Governor terminates the suspension, or until the Harvey disaster declaration is lifted or expires.
http://www.tdi.texas.gov/bulletins/2017/b-0023-17.html

	FEMA/NFIP
	Bulletin W-17035
(Issued: 9/9/2017)
	Claims-handling Guidance
	 FEMA anticipates challenges with the quantity, severity, and complexity of the claims received. In this bulletin, FEMA is providing enhanced claims-handling guidance that will assist our policyholders in recovering quickly from this event. For Hurricane Harvey claims beginning August 24, 2017, all NFIP stakeholders must adhere to the following enhanced claims guidance:
 This bulletin describes the applicable method  of processing residential personal property claims in a Standard Flood insurance Policy (SFIP) Dwelling Form, and Prior losses for one to four family dwellings.
 Companies are encouraged to review methodology described within the document linked below.
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17035.pdf

	FEMA/NFIP
	Bulletin W-17034
(Issued: 9/8/2017)
	Flood Response Office
	 The NFIP Bureau and Statistical Agent has established a Flood Response Office (FRO) to service policyholders impacted by Hurricane Harvey.
 NFIP Flood Response Office, 4351 Crow Rd Beaumont, TX 77706
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17034.pdf

	Louisiana
	Bulletin No. 2017-17
(Issued 9/7/2017)
	Cert. of Destruction for Water Damaged Vehicles
	  The Louisiana Department of Insurance has issued a bulletin advising that La. R.S. 32:707.3 provides the procedure for obtaining a Certificate of Destruction for water-damaged vehicles.  The applicable language is:
When, as a result of an insurance settlement, a motor vehicle is determined to be water damaged, as defined in this Chapter, the insurance company that acquires ownership of the vehicle shall, within thirty days from the settlement of the property damages claim, send the certificate of title to the office of motor vehicles along with an application for a certificate of destruction.
  Water damaged vehicle is defined by La. R.S. 32:702 (16)  -- “any vehicle whose powertrain, computer, or electrical system has been damaged by flooding and that is a ‘total loss.’”  “Total Loss” is defined as “a motor vehicle which has sustained damages equivalent to seventy-five percent or more of the market value as determined by the most current national Automobile Dealers Association Handbook.”
https://ldi.la.gov/docs/default-source/documents/legaldocs/bulletins/Bul2017-07-Cur-CertificatesOfDestru

	FEMA
	Advisory Letter
(Issued: 9/7/2017)
	Clarification of Ins. Processing for Texas
	 FEMA has issued an advisory clarifying insurance processing in Texas following Hurricane Harvey. FEMA has outlined the cases of need for documentation of insurance in as it relates to applications for FEMA benefits. The advisory addresses the question: “Does FEMA require those without flood insurance coverage to get a formal denial from their homeowner’s insurance company before being eligible for FEMA assistance?”  
 Generally, insured applicants must provide documentation that identifies their insurance settlements or benefits before FEMA will consider their eligibility for categories of assistance that may be covered by private insurance.
The advisory continues on to provide a variety of instances where documentation is and is not required for to be eligible of FEMA assistance.



Further: FEMA issued a Fact Sheet which notes that “[i]f you only have homeowners insurance that does not cover flood -- and have sustained only flood damage -- you are not required to submit documentation that your carrier denied your claim to receive FEMA rental assistance or financial assistance for real or personal property disaster-caused damage.” 





	
	Proclamation
(Issued: 9/7/2017)
	Est. Commission to Rebuild Texas
	 Governor Abbott of Texas has established a commission to rebuild Texas, granting it executive authority and utilizing resources of the Texas A&M University system
 The Commissioner of the Governor’s Commission to Rebuild Texas shall be John Sharp, Chancellor of The Texas A&M University System, an agency of the State of Texas, who shall have the executive power to act on behalf of the Commission.
 The Commission shall have any authority necessary and proper to effectively coordinate the State’s effort to recover and rebuild public infrastructure damaged by Hurricane Harvey, subject to oversight by the Governor. 
 The Commission shall establish and operate a one-stop support center for local officials and other community leaders seeking information and assistance regarding efforts to rebuild public infrastructure. 
 Pursuant to Section 418.016 of the Texas Government Code, any statute or administrative rule regarding the procedures for staffing, travel, or procurement by The Texas A&M University System is hereby suspended to the extent it would interfere with or delay the swift establishment of the Commission’s capacity to perform the duties assigned herein.  Notwithstanding this suspension, The Texas A&M University System should take reasonable steps to ensure it receives good value for any expenditure of public funds. 
https://gov.texas.gov/news/post/governor-abbott-signs-proclamation-creating-governors-commission-to-rebuild

	FEMA/NFIP
	Bulletin W-17033
(Issued: 9/6/2017)
	Flood Response Office
	 The NFIP Bureau and Statistical Agent have established a Flood Response Office (FRO) to service policyholders impacted by Hurricane Harvey. The FRO will coordinate with the WYO Companies and the NFIP Direct Servicing Agent to provide guidance, define the scope of coverage, and assist with the re-inspection of losses.
NFIP Flood Response Office, 6150 Richmond Ave Suite 235 Houston, TX 77057
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17033.pdf

	Texas
	Proclamation (Extension)
(Issued: 9/6/2017)
	Suspension of waiting period and notification requirement to pay claims on vehicles
	 Governor Abbott took action to expedite insurance claims for Texans whose vehicles have been totaled by Hurricane Harvey. Working with the Texas Department of Motor Vehicles (TxDMV), the Governor suspended a statute and rule requiring a 30-day waiting period and notification requirements for insurance companies that are unable to obtain current vehicle titles prior to paying claims on nonrepairable vehicles. This suspension will alleviate the burden on vehicle owners and will expedite the claims process, resulting in a faster claim payments from the insurance companies to the owners of nonrepairable vehicles. 
 TxDMV estimates that over 500,000 vehicles were damaged by the storm.
 The Suspension is in effect until the disaster declaration is lifted. 
 This authorization applies to any disaster-declared counties and any Texas county through which transport is necessary to reach the disaster response area. The following exceptions apply: 
· Weight restrictions are NOT suspended on the national system of interstate and defense highways (interstates). Length restrictions are NOT suspended on the National Network, which contains the interstates, as well as the federal-aid primary system highways designated by the U.S. Secretary of Transportation. 
· Motor carriers are responsible and liable for safe routing and for obtaining current restrictions and information concerning hazardous weather-related road conditions prior to movement. 
· Vehicles may not travel across load-posted bridges when exceeding the posted capacity for gross or axle weights, unless the bridge provides the only public access to the disaster area. 
· Motor carriers moving vehicles and/or loads exceeding 14 feet high may use the free Bid Route feature in the Texas Permitting and Routing Optimization System (TxPROS) to obtain a route, https://TxPROS.TxDMV.gov/. 
· Suspension of permitting requirements does not imply that a road, highway or bridge can safely accommodate the movement of an oversize/overweight vehicle and load. Motor carriers
The suspension covers Transportation Code Chapters 621 through 623.
http://www.txdmv.gov/motor-carriers [“OS/OW Permit Requirements Suspended for Storm Emergency”]
https://gov.texas.gov/news/post/governor-abbott-suspends-waiting-period-for-insurance-companies-to-pay-clai

	FEMA/NFIP
	Bulletin W-17032
(Issued: 9/5/2017)
	Limited waiver of adjuster authorization. 
	 If the date shown on the adjuster’s flood control number (FCN) card is on or after June 1, 2015, the adjuster may return to active status through June 1, 2018, after completion of this presentation. However, in order to be active beyond June 1, 2018, the adjuster must attend an approved NFIP adjuster authorization presentation on or before June 1, 2018. This presentation is for authorization only and not for FCN upgrades
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17032.pdf

	FEMA/NFIP
	Bulletin W-17031a
(Issued: 9/4/2017)
	Guidance for Advanced Payments [Harvey]
	 In addition to accepting written advance payment requests, a Write Your Own (WYO) Company may also accept a verbal or electronic request for advance payment. In order to accept a verbal or electronic request for advance payment, a WYO Company must: 
1. Verify the identity of the requester. 
2. Advise the policyholder of the conditions listed under the heading “Advance Payment Guidance” on page 2 of WYO Bulletin W-17024. 
3. Advise the policyholder that completion and signature of the Advance Payment Agreement is not required for this event.	

 WYO Bulletin W-17024, under the heading “Advance Payment Opportunity One: Pre-adjuster Inspection,” authorizes insurers to offer an advance payment of up to $10,000 if the policyholder also provides the following documentation: 1 https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17024.pdf. Guidance for Advance Payments for Hurricane Harvey (Supersedes WYO Bulletin W-17031) September 4, 2017 Page 2 www.fema.gov 
1. Photographs depicting flood damage to the covered property; and 
2. Either: a. Documentation verifying out-of-pocket expenses related to the repair or replacement of covered property, such as receipts or canceled checks; or b. A contractor’s itemized damage estimate.

 FEMA amends this provision by increasing the maximum amount from $10,000 to $20,000

https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17031a.pdf


	Texas
	Press Release
(Issued 9/4/2017)
	Community Disaster Loan Assistance
	 The Federal Emergency Management Agency (FEMA) today granted Governor Abbott's request for Community Disaster Loan assistance for Texas localities impacted by Hurricane Harvey. Texas cities currently recovering from the storm can now receive funding to help maintain their operating budgets and continue their full operations while also focusing on rebuilding their communities. The Governor thanked FEMA for their quick response in helping these cities. 
https://gov.texas.gov/news/post/fema-grants-governor-abbotts-request-for-community-disaster-loans-for-texas

	Texas
	Proclamation/Press Release
(issued 9/4/201)
	Disaster Declaration
	 Governor Greg Abbott today requested seven additional Texas counties be added to the Federal Disaster Declaration previously granted by the Federal Emergency Management Agency (FEMA). This request will bring the total number of counties receiving assistance to 43. The newly requested counties will now be eligible to receive Individual Assistance, Public Assistance (Categories A and B including Direct Federal Assistance) and Hazard Mitigation from FEMA in response to the damage caused by Hurricane Harvey. Additional counties will be added as they meet federal requirements.
 Counties added to the Presidential Disaster Declaration for Individual Assistance and Public Assistance (Categories A and B including Direct Federal Assistance) include: Austin, Bastrop, DeWitt, Gonzales, Karnes, Lavaca and Lee.
https://gov.texas.gov/news/post/governor-abbott-adds-7-texas-counties-to-presidential-disaster-declaration-

	Texas
	Aid Request to FEMA
(Issued 9/4/2017)
	Community Disaster Loan Assistance
	  Governor Greg Abbott today sent a request to the Federal Emergency Management Agency (FEMA) and the Department Of Homeland Security (DHS) regarding Community Disaster Loan assistance for Texas localities impacted by Hurricane Harvey. These loans are designed to help cities suffering from major disasters maintain their operating budget and function normally while helping their communities recover. If granted, these loans will provide necessary assistance to Texas cities recovering from the storm.
https://gov.texas.gov/uploads/files/press/FEMA_Community_Disaster_Loans_.pdf

	FEMA/NFIP
	Bulletin W-17030
(Issued: 9/3/2017)
	Activation of NFIP Catastrophic Event Enhanced Claim Payment Process [Harvey]
	 Authorization of Certain Payments Without a Proof of Loss
FEMA conditionally waived the proof of loss requirement in the case of a Harvey loss and directing you to exercise your option to accept an adjuster’s report to pay a claim. Additionally, waiving the requirement that the policyholder must sign the adjuster’s report.1 To issue payments under this conditional waiver, WYO Companies must provide policyholders with the following: 
1. A copy of the adjuster’s report supporting the claim payment; 
2. If the payment is less than the adjuster’s report, a written explanation of the difference; and 
3. A letter in the form and substance of the template attached to this bulletin (Adjuster Report Claim Payment Letter).
 Proof of Loss Deadline Extension 
To allow enough time for policyholders to evaluate their losses and the adjusters’ reports, FEMA waived the sixty (60)-day proof of loss deadline requirement. The deadline for submitting a compliant proof of loss for Hurricane Harvey is 365 days (one year) from the date of loss. 
 WYO Companies Must Issue Payments As Soon As Practicable 
Notwithstanding the deadlines for paying claims in the FIPs, I am directing WYO Companies to pay claims more quickly.
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17030.pdf


	FEMA/NFIP
	Bulletin W-17029
(Issued 9/3/2017)
	Extension of Grace Period for Payment NFIP Premiums
	 FEMA extended the 30- day grace period for receipt by the NFIP of flood insurance renewal premiums and of any additional premium due as required by an underpayment notice.
 Pursuant to waiver provisions of the SFIP , FEMA waived the SFIP renewal and reformation provisions to provide that the 30-day grace period for receipt of the renewal payment after a policy’s expiration date, or the due date for receipt of any additional premium resulting from an underpayment, is changed to 120 calendar days. For renewal payments this extension applies to policies with expiration dates on or between July 24, 2017, and September 22, 2017. This extension also applies to policies with underpayment notices for additional premium payment due on or between July 24, 2017, and September 22, 2017.
 This waiver applies to all NFIP policies, whether issued by the NFIP Servicing Agent or a Write Your Own Company, written for properties in counties in Texas that have a federal disaster declaration.
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17029.pdf

	FEMA/NFIP
	Bulletin W-17028
(Issued: 9/3/2017)
	Emergency NFIP Flood Authorization [Adjusters]
	 If the date shown on the adjuster’s flood control number (FCN) card is on or after June 1, 2015, the adjuster may return to active status through June 1, 2018, after completion of this presentation. However, in order to be active beyond June 1, 2018, the adjuster must attend an approved NFIP adjuster authorization presentation on or before June 1, 2018. This presentation is for authorization only and not for FCN upgrades.
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17028.pdf

	Texas
	Proclamation/Notice
(Issued 9/2/2017)
	Oversize Trucking Permits
	 The TxDMV will not issue oversize/overweight permits for travel into disaster areas for loads not related to relief efforts. (See map below) Only oversize and/or overweight vehicles involved in the relief efforts will be allowed to travel in the Hurricane Harvey affected areas. Active permits issued prior to the disaster will be extended as needed for travel at a later date.
http://www.txdmv.gov/harvey
(Notice located in download link on website)

	Texas
	Press Release
(Issued 9/2/2017)
	Existing Policy Data Release
	 On Saturday, TDI Announced it had posted windstorm, flood, and residential policies in affected counties data on its website.
http://tdi.texas.gov/news/2017/harveydata.html

	FEMA/NFIP
	Bulletin W-17025
(Issued: 9/1/2017)
	Adjuster Fee Schedule
	 The Federal Emergency Management Agency (FEMA) has revised the NFIP Adjuster Fee Schedule for claims with dates of loss on or after August 24, 2017. Both the NFIP System of Record (SOR) systems and WYOs will need to make system updates to account for the new fee schedule.
 Recognizing that the NFIP SOR will take some time to update and the fact that WYOs will update their systems at different times, the NFIP SOR is prepared to accept claim data using either fee schedule (the current 2012 schedule or the new 2017 schedule) with the September 2017 data and subsequent submissions until the NFIP SOR system updates are complete.
 The linked memo and attachments [Including Schedule] are substantial and it is recommended that Insurers review the separate documents included in the links.

https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17026.html

	Texas
	Order 2017-5207
Bulletin B-0022-17
(Issued 9/1/2017)
	Extension of claims handling deadline
	  TDI has extended claims handling deadlines under Insurance Code Chapter 542, Subchapter B.  http://law.justia.com/codes/texas/2005/in/005.00.000542.00.html (§§ 542.055 - 542.061):

  “The department orders that under Insurance Code §542.059 and 28 TAC §5.9303, the weather related event that occurred August 25, 2017, through August 31, 2017, in Aransas, Atascosa, Austin, Bastrop, Bee, Bexar, Brazoria, Brazos, Burleson, Caldwell, Calhoun, Cameron, Chambers, Colorado, Comal, DeWitt, Fayette, Fort Bend, Galveston, Goliad, Gonzales, Grimes, Guadalupe, Hardin, Harris, Hays, Hidalgo, Jackson, Jasper, Jefferson, Jim Wells, Karnes, Kleberg, Lavaca, Lee, Liberty, Live Oak, Matagorda, Montgomery, Newton, Nueces, Orange, Polk, Refugio, San Jacinto, San Patricio, Travis, Tyler, Victoria, Walker, Waller, Washington, Wharton, Williamson, and Wilson counties, is a catastrophe, and claims processing deadlines imposed under Chapter 542, Subchapter B are extended in those counties for an additional 15 days.”
Order 2017-5207 at http://www.tdi.texas.gov/orders/documents/20175209.pdf
Bulletin B-0022-17 at http://tdi.texas.gov/bulletins/2017/b-0022-17.html


	Texas
	Bulletin B-0021-17
(issued: 9/1/2017)
	Denial of Flood Losses
	TDI encourages insurers responding to flood loss inquiries and claims to provide additional information to their insureds about potential Federal Emergency Management Agency (FEMA) assistance and FEMA contact information including the disasterassistnce.gov website.
http://tdi.texas.gov/bulletins/2017/b-0021-17.html

	Texas
	Preliminary Announcement by TDI
(Issued: 9/1/2017)
	Data Call
	 During the TSDC daily call, and subsequent email update, Mellissa Hield of TDI conformed that there will be a data call announced shortly.  TDI will issue a data call for information related to claims in the counties impacted by the Governor's disaster proclamations.  The data call will be issued no later than September 22, 2017.  The first report will be due October 31 for August and September data.  TDI will use a similar format of the Hurricane Ike data call, with slight modifications.  In addition, TDI will ask for data to be reported on a zip code level.

	Texas
	Proclamation
(Issued: 9/1/2017)
	Federal Disaster Declaration
	 Governor Greg Abbott today added three Texas counties to the Federal Disaster Declaration previously granted by the Federal Emergency Management Agency (FEMA). This addition will bring the total number of counties receiving assistance to 36.  Counties added to the Presidential Disaster Declaration for Individual Assistance and Public Assistance (Categories A and B including Direct Federal Assistance) include: Polk, Tyler, Walker. (additional counties listed below)
The additional counties were immediately granted approval by FEMA.
https://gov.texas.gov/news/post/governor-abbott-adds-3-texas-counties-to-presidential-disaster-declaration-

	Texas
	Press Release
(Issued: 9/01/2017)
	Trucking Fuel Tax Suspension
	 Governor Greg Abbott today issued a temporary waiver of the International Fuel Tax Agreement (IFTA), which will suspend requirements that trucking firms track and pay tax on the amount of fuel used in Texas when delivering needed relief supplies and fuel into the state. This suspension will expedite the process of getting needed relief supplies and fuel into the state and immediately reduce the cost and administrative burden getting these critical supplies across state lines. 
https://gov.texas.gov/news/post/governor-abbott-eases-restrictions-on-truckers-bringing-fuel-and-supplies-i

	Texas
	Waiver of Regulatory Statutes and Rules.
(Issued: 8/31/2017)
	Motor Vehicle Registration, Titling, and Inspection.
	 Governor Greg Abbott and the Texas Department of Motor Vehicles have temporarily suspended rules relating to vehicle registration, titling, and inspection for victims of Hurricane Harvey. With this suspension, Texans who reside in affected counties can avoid penalties for failure to timely register a vehicle, obtain a vehicle inspection, or transfer title to a vehicle. This suspension will alleviate these regulatory burdens for Texans currently dealing with the aftermath of Hurricane Harvey. 
 The suspension is set to last for 45 days.
  (Approved Waiver Request) file:///C:/Users/mrc/Downloads/HarveyWaiver.TxDMV.0830-17.pdf
 (Press Release from Gov. Abbott) https://gov.texas.gov/news/post/governor-greg-abbott-and-the-texas-department-of-motor-vehicles-have-tempor.


	Texas
	Press Release 
(Issued: 8/30/2017)
	Disaster Declaration
	 Governor Greg Abbott today requested the addition of 14 Texas counties to the Presidential Disaster Declaration previously granted by the Federal Emergency Management Agency (FEMA). This addition will bring the total to 33 counties which will receive Individual Assistance, Public Assistance (Categories A and B including Direct Federal Assistance) and Hazard Mitigation from FEMA in response to the damage caused by Hurricane Harvey. Counties added to the Presidential Disaster Declaration for Individual Assistance and Public Assistance (Categories A and B including Direct Federal Assistance) include: Colorado, Fayette, Hardin, Jasper, Jefferson, Montgomery, Newton, Orange, Sabine, San Jacinto, Waller.
The following counties have been declared for Public Assistance (Category B) including Direct Federal Assistance, as they are sheltering jurisdictions: Dallas, Tarrant, Travis.
https://gov.texas.gov/news/post/governor-abbott-adds-14-texas-counties-to-presidential-disaster-declaration

	Texas
	Bulletin B-0020-17
(Issued: 8/30/2017)
	Workers’ Comp. Carrier Obligations
	 Workers’ compensation issues concerning hurricane victims or evacuees
 For the duration of the Governor’s disaster proclamation, and with reference to claims involving workers’ compensation claimants residing in a county included in the Governor’s disaster proclamation insurance carriers must provide or continue to provide:
· Processing and delivery of benefit checks and necessary medical care, services, and supplies, including physical therapy, pharmaceutical benefits, and medical equipment,
· Waiver of penalties and restrictions related to necessary emergency and non-emergency health care provided out-of-network,
· Coverage of payment for necessary emergency and non-emergency health care services obtained out-of-network,
· Extended deadlines for medical examinations,
· Authorize payment to pharmacies for up to a ninety day supply of any prescription medication, subject to the remaining number of days authorized by the prescribing provider, for individuals regardless of the date upon which the prescription had most recently been filled, and
· Expedited change of address processing.
For system participants who reside in the counties listed in the Governor’s disaster proclamation, the Texas workers’ compensation deadlines for the following procedures are tolled through the duration:
· Workers’ compensation claim notification and filing deadlines,
· Medical billing deadlines,
· Medical and income benefit payment deadlines,
· Electronic data reporting deadlines, and
· Medical and income benefit dispute deadlines.
http://tdi.texas.gov/bulletins/2017/b-0020-17.html

	FEMA/NFIP
	Bulletin W-17024
(Issued 8/29/2017)
	Advanced Payments under Standard Flood Insurance Polices
	  FEMA conditionally waived the Standard Flood Insurance Policy (SFIP) requirement that the policyholder provide a proof of loss prior to payment to allow advance payments. WYO Companies and the NFIP Direct Servicing Agent may offer one or both of these two advance payment opportunities to policyholders.
  Advance Payment Opportunity One: Pre-adjuster Inspection [See document]
  Advance Payment Opportunity Two: Payment for Significant Damage [See document]
 The Document also includes Payment Guidance
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17024.pdf

	FEMA/NFIP
	Bulletin W-17023
(Issued 8/28/2017)
	Guidance on the Letter of Credit (OC) Process
	 FEMA covers certain authorized expenses under the NFIP when premium receipts are insufficient to meet WYO or NFIP Direct needs. In order to ensure that the WYOs and NFIP Direct have the funding needed to pay claims in a timely fashion, FEMA is providing guidance on the LOC process.
https://nfip-iservice.com/Stakeholder/pdf/bulletin/w-17023.pdf

	FEMA
	Emergency Declaration –EM 3382 
(Issued: 08/28/2017)
	State of Emergency
	  (Louisiana) President Issues Emergency Declaration for the Following Counties: Beauregard, Calcasieu, Cameron, Jefferson Davis and Vermillion.
 Incident Period: August 27, 2017 and continuing.
https://www.fema.gov/disaster/3382

	Louisiana
	Press Release 
(Issued: 08/28/2017)
	State of Emergency
	 Gov. requests that President declares an Emergency Disaster effective Aug. 27, 2017 for the State of Louisiana. (For Parishes: Beauregard, Calcasieu, Cameron, Jefferson Davis and Vermillion)
http://gov.louisiana.gov/index.cfm/newsroom/detail/988

	Texas
	Gov. Proclamation  (Issued: 08/27/2017) (Amend.: 08/28/2017)
	Disaster Declaration
	 Aggregated List of Disaster Counties Amended:  Aransas, Angelina, Atascosa, Austin, Bastrop, Bee, Bexar, Brazoria, Brazos, Burleson, Caldwell, Calhoun, Cameron, Chambers, Colorado, Comal, DeWitt, Fayette, Fort Bend, Galveston, Goliad, Gonzales, Grimes, Guadalupe, Hardin, Harris, Jackson, Jasper, Jefferson, Jim Wells, Karnes, Kerr, Kleberg, Lavaca, Lee, Leon, Liberty, Live Oak, Madison, Matagorda, Montgomery, Newton, Orange, Nueces, Polk, Refugio, Sabine, San Jacinto,  San Patricio, Refulgio, Trinity, Tyler, Victoria, Walker, Waller, Washington, Wharton, Willacy and Wilson.
https://gov.texas.gov/news/post/governor-abbott-adds-additional-counties-for-hurricane-harvey-disaster-decl
https://www.dps.texas.gov/dem/sitrep/default.aspx
https://gov.texas.gov/news/post/governor-abbott-again-adds-additional-counties-for-hurricane-harvey-disaste

	Texas
	Bulletin B-0019-17 (Issued: 08/26/2017)
	Vacancy Provisions
	 The Texas Department of Insurance encourages insurers to provide relief to those residents and policyholders who have been temporarily displaced, including the suspension of any vacancy provision in the policy, to allow continuing insurance coverage. This bulletin is not intended to limit the application of a vacancy provision for policyholders who have moved permanently from their home or business.
http://tdi.texas.gov/bulletins/2017/b-0019-17.html

	Texas
	Bulletin B-0018-17 (Issued: 08/26/2017)
	Denial of Wind Losses
	 Insurers who deny coverage for wind losses are encouraged to inform policyholders of potential coverage under the Texas Windstorm Insurance Association (TWIA) if the loss occurred in the TWIA coverage area.
http://tdi.texas.gov/bulletins/2017/b-0018-17.html

	Texas
	Bulletin B-0017-17 (Issued: 08/26/2017)
	Building and Repair Contractors

	 All persons, including adjusters, building and repair contractors, and insurers, that pursuant to Insurance Code §543.001, an insurer or its representative, or any other person, may not misrepresent the terms and provisions of a policy.
 Persons insured under a homeowners or dwelling policy are entitled to have their home repaired by the person of their choice. (28 Texas Administrative Code §5.9970(d) and (e))
 An insurer engaging in business in this state may not engage in an unfair claim settlement practice. Not attempting in good faith to effect a prompt, fair, and equitable settlement of a claim submitted in which liability has become reasonably clear constitutes an unfair claim settlement practice. (Insurance Code § 542.003) 
http://tdi.texas.gov/bulletins/2017/b-0017-17.html

	Texas
	Bulletin B-0016-17 (Issued: 08/26/2017)
	Credit Scoring & Credit Information
	Section 559.103 allows an insurer to grant an exception to an insurer's rates, rating classifications, or underwriting rules for an applicant for insurance coverage or an insured for an extraordinary event. The section also requires that an insurer provide reasonable exceptions for a consumer whose credit information has been directly influenced by a catastrophic illness or injury; by the death of a spouse, child, or parent; by temporary loss of employment; by divorce; or by identity theft, on written request from an applicant for insurance coverage or an insured. The insurer may consider only credit information not affected by the event or shall assign a neutral credit score.
 TDI encourages insurers to accept verbal requests in lieu of written as stated in §559.103.
 Section 559.103 applies to personal insurance, which includes personal automobile, residential property, residential fire and allied lines insurance policies; or a noncommercial insurance policy covering a boat, personal watercraft, snowmobile, or recreational vehicle.
http://tdi.texas.gov/bulletins/2017/b-0016-17.html

	Texas
	Bulletin B-0015-17 (Issued: 08/26/2017)
	P & C Rating/ Underwriting
	 It is the opinion of the Texas Department of Insurance that it is inappropriate for insurers to re-rate, cancel, nonrenew, or refuse to provide coverage due solely to a policyholder's status as a victim or evacuee of Hurricane Harvey. Further, it is not reasonable to change a policyholder's rating classifications or increase their insurance rates solely because they are a victim or evacuee of Hurricane Harvey.
 A carrier extending coverage has the right to earn premium on that extended coverage in accordance with statutory requirements of reasonableness.
http://tdi.texas.gov/bulletins/2017/b-0015-17.html

	Texas
	Bulletin B-0014-17 (Issued: 08/26/2017)
	Prescription Medications
	It is the opinion of the Texas Department of Insurance that all health insurers and health maintenance organizations that provide prescription medication coverage as part of any policy, certificate, or evidence of coverage, including workers compensation insurance, should, through the duration of the governor's proclamations, authorize payment to pharmacies for up to a ninety day supply of any prescription medication for individuals regardless of the date upon which the prescription had most recently been filled. 
http://tdi.texas.gov/bulletins/2017/b-0014-17.html

	Texas
	Bulletin B-0013-17 (Issued 08/26/2017)
	Commercial Automobile Insurance
	The Texas Department of Insurance is of the opinion that in instances where insureds or potential insureds are temporary participants in the relief effort of Hurricane Harvey, it is inappropriate for insurers to re-rate, cancel, nonrenew, or refuse to provide coverage due solely to that participation. 
http://tdi.texas.gov/bulletins/2017/b-0013-17.html

	Texas
	Bulletin B-0012-17
(Issued: 08/26/2017)
	Life and Health 
NOT P&C
	Preauthorized Health Care, Referrals, Notification of Hospital Admissions, and Medical Necessity Reviews
 It is the opinion of the Texas Department of Insurance that all health insurance companies and health maintenance organizations should waive penalties and restrictions on insureds, certificate holders, or enrollees when these insureds, enrollees, or certificate holders obtain necessary emergency and nonemergency health and dental services out-of-network as a result of the disaster through the duration of the governor's proclamations – nor deny payment for necessary emergency and nonemergency health and dental services that are obtained out-of-network as a result of the threat of imminent disaster through the duration of the governor's proclamations.
 It is the opinion of the Texas Department of Insurance that all health insurance companies and health maintenance organizations should extend, as necessary, through the duration of the governor's proclamations, any claim-filing deadlines for providers, insureds, certificate holders, or enrollees, including those set forth in Insurance Code §§1301.102 and 843.337(a), and 28 Texas Administrative Code §21.2806(a) and §21.2819.
 In cases where insureds, enrollees, or certificate holders a frustrated in their compliance with plan contractual obligations due to damaged infrastructure and increased need, the Texas Department of Insurance is of the opinion that all insurance companies and health maintenance organizations should waive contractual restrictions that require insureds, certificate holders, or enrollees to obtain preauthorization, referrals, notification of hospital admissions, or medical necessity reviews for specified health care or dental services through the duration of the governor's proclamations.
http://tdi.texas.gov/bulletins/2017/b-0012-17.html

	Texas
	Bulletin B-0011-17 (Issued: 08/26/2017)
	Claims Adjusting
	TDI encourages carriers to use all available means to provide prompt and immediate relief to those residents and policyholders.
This bulletin reminds carriers that Tex. Ins. Code §§ 4101.002(b) and 4101.101 authorize them to immediately use nonresident and emergency adjusters to handle claims, and directs carriers to visit www.tdi.texas.gov/licensing/agent/agemeradj.html.
 Insurance Code §4101.251 prohibits licensed adjusters from adjusting a loss related to roofing damage on behalf of an insurer if the adjuster is a roofing contractor or otherwise provides roofing services or roofing products for compensation, or is a controlling person in a roofing-related business.
 Chapter 4102 of the Insurance Code requires all persons acting as public insurance adjusters to be licensed by the department. The Insurance Code provides for both civil and criminal penalties for violating this license requirement.
http://tdi.texas.gov/bulletins/2017/b-0011-17.html

	Texas
	Bulletin B-0010-17 (Issued: 08/26/2017)
	Medical Equipment & Services
	 It is the opinion of the Texas Department of Insurance that all health insurers and health maintenance organizations that provide health coverage or cover the payment of medical or other health care services as a part of any policy or certificate or evidence of coverage, including Workers Compensation, should, throughout the duration of the governor's proclamations, authorize payment for necessary medical equipment, supplies, and services regardless of the date on which the service, equipment, or supplies were most recently provided.
http://tdi.texas.gov/bulletins/2017/b-0010-17.html

	Texas
	Bulletin B-0009-17 (Issued: 08/26/2017)
	Premium Grace Period & Relief 
	 TDI encourages carriers to provide relief to those policyholders in counties covered in the governor's proclamations, including the suspension of premium payments to allow continuing insurance coverage. 
 Insurers are permitted to continue making premium debits from financial institutions according to existing written agreements with policyholders, unless a problem exists, or a policyholder’s specific hardship directs a carrier otherwise.
http://tdi.texas.gov/bulletins/2017/b-0009-17.html

	FEMA
	Major Disaster Declaration DR-4332 (Issued: 08/25/2017)
	Presidential
Disaster
Declaration
	 President Signs Disaster Declaration
 Incident Period Aug. 23, 2017 and continuing
  (Texas) Designated Counties for Individual Assistance: Aransas, Bee, Brazoria, Calhoun, Chambers, Fort Bend, Galveston, Goliad, Harris, Jackson, Kleberg, Liberty, Matagorda, Nueces, Refugio, San Patricio, Victoria, Wharton
https://www.fema.gov/disaster/4332

	Louisiana
	Gov. Press Release 
(Issued: 08/25/2017)
	State of Emer.
	Gov. declares a state of emergency for the entire state of Louisiana.
http://gov.louisiana.gov/index.cfm/newsroom/detail/984

	Texas
	(Issued: 08/23/2017)
	State of Dis.
	(Amended above) Gov. Declares State of Disaster for the following counties: Aransas, Austin, Bee, Calhoun, Chambers, Colorado, Brazoria, DeWitt, Fayette, Fort Bend, Galveston, Goliad, Gonzales, Harris, Jackson, Jefferson, Jim Wells, Karnes, Kleberg, Lavaca, Liberty, Live Oak, Matagorda, Nueces, Refugio, San Patricio, Victoria, Wailer, Wharton, and Wilson.
https://gov.texas.gov/uploads/files/press/Governor_Abbott_Declares_State_of_Disaster_For_30_Texas_Counties.pdf







This chart was developed solely as a resource that might serve as a starting point for legal research regarding this subject matter and should not be relied upon for any business or legal decisions, nor is it to be considered legal advice. While the effort was made to provide accurate and authoritative information, please note that the information in this chart does not apply to all lines of business, does not include references to local practice, and is only updated periodically.  
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Clarification of Insurance Processing for Texas



Q. Does FEMA require those without flood insurance coverage to get a formal denial from their homeowner’s insurance company before being eligible for FEMA assistance?  



FEMA provides Individual and Households Program (IHP) Assistance to applicants for their uninsured or underinsured disaster-caused expenses and serious needs. FEMA assistance cannot compensate for all losses caused by a disaster; it is intended to meet basic needs and supplement disaster recovery efforts.



At the time of registration, applicants are required to inform FEMA of all insurance (e.g. flood, homeowners, vehicle, mobile home, medical, burial, etc.) coverage that may be available to them to meet their disaster-caused needs. Generally, insured applicants must provide documentation that identifies their insurance settlements or benefits before FEMA will consider their eligibility for categories of assistance that may be covered by private insurance.



For FEMA-4332-DR-Texas, which began August 23, 2017, and continues:



All individuals and families who sustained home damage are encouraged to apply for FEMA assistance at www.disasterassistance.gov.



If your home damages were primarily caused by flooding, and you have no flood insurance, FEMA will send a Home Inspector to verify your damages.



· If the FEMA home inspection determines the home is uninhabitable and you have relocated or will relocate, FEMA will pay any eligible damages caused by the flood.



If your home damages were primarily caused by flooding, and you have flood insurance, FEMA will send a Home Inspector to verify your damages.



· If the FEMA home inspection determines the home is uninhabitable and you have relocated or will relocate:

· FEMA may pay rental assistance so that you can live elsewhere while repairs are made to your home.

· Also file a claim with your flood insurance company, who will send an adjuster (different from the FEMA Home Inspector) out to assess damages: 

· FEMA will not pay for home damage or contents damaged by flood or sewer back-up (SBU) until FEMA receives a settlement or denial from the flood insurance company, provided by the applicant.  



If your home damages were primarily caused by wind, and you have homeowners/renters insurance, FEMA will NOT send a Home Inspector to verify your damages.



· File a claim with your homeowner’s insurance company.

· If your insurance claim is denied, please send that denial notice to FEMA:

· FEMA will pay for items that are not insured or are uninsurable by homeowners/renter’s insurance; e.g., wells and septic systems.

· FEMA will not pay for structural damage or contents damaged by perils covered by homeowners insurance, unless denied by homeowners insurance.

· FEMA will not pay for rental assistance if any non-flooding damages were noted during the inspection, unless the insurance information includes a denial for additional living expenses (ALE), FEMA may pay for rental assistance.

· You must provide a homeowner’s insurance settlement or denial.   



If your home damages were caused by a combination of wind and flooding, and you have homeowner’s/renter’s insurance, FEMA will send a Home Inspector to verify your damages.



· File a claim with your homeowner’s insurance.

· If the FEMA home inspection determines the home is uninhabitable and you have relocated or will relocate:

· FEMA will pay any eligible damages caused by flood.

· FEMA will not pay for home damage or contents damaged by perils covered by homeowner’s insurance, unless denied by homeowner’s insurance.

· FEMA will not pay for rental assistance if any non-flooding damages were noted during the inspection, unless the insurance information includes a denial for ALE, FEMA may pay for rental assistance.

· You must provide a homeowner’s insurance settlement or denial.   



In all cases, FEMA will compare any insurance coverage or settlement to the losses identified by FEMA at inspection to determine eligibility. FEMA is prohibited from assisting with insured losses or duplicating benefits provided by your insurance company.
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“FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and improve 
our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.” 


 


 


 
You Should Still Apply For FEMA Disaster Assistance 


Even If You Have Flood Insurance or Homeowners/Renters Insurance 
 


Bottom Line Up Front:  
 


• If you have flood and/or homeowners insurance and believe you incurred a covered loss, you should file 
a claim with your insurance carrier. 


• Though the National Flood Insurance Program (NFIP) does not cover additional living expenses, you 
may be eligible for this type of assistance from the Federal Emergency Management Agency (FEMA) 
for your uninsured or underinsured disaster-caused expenses or serious needs, including temporary 
housing assistance.  


• If you have NFIP flood insurance, you are not required to provide evidence that your insurance 
company denied your claim for the disaster caused-loss to be eligible for temporary housing assistance 
from FEMA. (Note: You will still need evidence that you’ve been denied by your flood insurance for 
structure or contents losses if you’re seeking FEMA assistance for those losses.) 


• If you only have homeowners insurance that does not cover flood -- and have sustained only flood 
damage -- you are not required to submit documentation that your carrier denied your claim to receive 
FEMA rental assistance or financial assistance for real or personal property disaster-caused damage.  


Other Information:  


Go to www.disasterassistance.gov or call 800-621-3362 or to register for assistance. 


When you register for FEMA assistance, you must tell FEMA about all insurance coverage that you have 
available to meet your disaster-caused needs. You may not be eligible for certain types of FEMA disaster 
assistance if your insurance provides coverage. Many homeowners insurance policies include Additional Living 
Expenses (ALE) or other coverage that may provide insurance benefits for housing assistance for the period you 
are unable to live in your residence, and FEMA will be able determine your eligibility for disaster housing 
assistance based on information about your insurance claims. FEMA may require you to provide evidence that 
your insurance company denied your claim for the disaster-caused loss as part of the eligibility determination 
process.  
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http://www.disasterassistance.gov/
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