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Stardomes™/ StarTiles™ WARRANTY

ONE YEAR SURFACE/STRUCTURAL WARRANTY: Numinus, LLC warrants the surface material of the Stardomes™/ StarTiles™ Architectural Star Field not to peel, crack, wrinkle, blister, yellow, efface, or delaminate for a period of one year from the Stardomes™/StarTiles™ purchase date.

ONE YEAR COMPONENT WARRANTY: Numinus, LLC warrants the electrical components including

circuit boards, rope lights, and low voltage power supply, and other Stardomes™/StarTiles™ components against malfunction, or defects in materials or workmanship for a period of one year from the Stardomes™/StarTiles™ purchase date.

EXTENT OF WARRANTY: The user must fully complete and return the Stardomes™/StarTiles™ Warranty Registration card to Numinus, LLC within 30 days of delivery in order for the user to benefit from this warranty. This warranty extends only to the original consumer purchaser of the Numinus Stardomes™/StarTiles™ when purchased and originally installed or relocated within the boundaries of the Continental United States. The Numinus, LLC Stardomes™/StarTiles™  warranty terminates upon any transfer of ownership or if the Stardomes™/StarTiles™ is installed or relocated outside the boundaries of the Continental United States by the original consumer purchaser prior to the expiration of the warranty period. 

WARRANTY PERFORMANCE: In the event of any malfunction or defect covered under the terms of this warranty, a Factory Authorized Service Agent of Numinus, LLC, or a repair person solely of its choice will repair the Numinus, LLC Stardomes™/StarTiles™.  To obtain service, contact Numinus, LLC directly.  There will be no charge for parts, labor or the freight costs for parts necessary to repair the Stardomes™/StarTiles™.  In some cases, reasonable repair person travel charges may be assessed if you live beyond the normal servicing area of the Factory Authorized repair person. Written notice of any malfunction or defect must be given within ten (10) days of the time the malfunction is discovered, and must be accompanied by the original consumer purchase receipt of the Stardomes™/StarTiles™ which shows the date of purchase.

Notice must be given to:

Numinus, LLC

1497 Poinsettia Ave Ste153
Vista, CA 92081

Attn.: Customer Service Manager

(888) 611-3663
RESPONSIBILITY OF OTHERS: Inspecting the unit prior to installation is the responsibility of the installer or building contractor who acts on behalf of the user. Notices are placed on and in the unit and on the shipping carton advising the installer of this responsibility. In the event of a problem, the unit should not be installed. Numinus, LLC is not responsible for damage that could have been discovered, repaired, or avoided by proper inspection and testing prior to installation. It is the responsibility of the installer to provide for access for repair. Damage occurring in transit is the responsibility of the carrier. The user or installer MUST open the crate and inspect the unit for damage when it is delivered. If damage is discovered, it must be reported immediately to the seller and the carrier in writing and an inspection requested. Your freight claims should be filed promptly thereafter.  Numinus, LLC reserves the right to inspect the malfunction or defect on location.

ACTS INVALIDATING WARRANTY: This warranty is void if this Numinus, LLC Stardomes™ Architectural Star Field has been improperly installed, subjected to alteration, misuse or abuse, or if any repairs on the Stardomes™/StarTiles™ are attempted by anyone other than an authorized representative of Numinus, LLC.  Alteration shall include any component, structural or electrical change, electrical conversion, or the addition of any non-approved device or system, which contributes to a component or unit failure or unsafe operating system even if made to comply with local codes.  Misuse and abuse shall include: Any operation of the Stardomes™/StarTiles™ other than in accordance with Numinus, LLC's printed instructions, or use of the Stardomes™/StarTiles™ in an application for which it is not designed. Specifically: Use of the Stardomes™/StarTiles™ in an environment not conducive to the operation of an electrical lighting device (e.g.: outdoors, underwater, in a damp or humid setting, moving or electrically charged areas, etc.) or damage caused by operation of the Stardomes™ outside the specified voltage requirements (115v + or - 10%) or operation of the  Stardomes™ / StarTiles™ at temperatures outside the range of 32°F and 120°F; damage caused by voltage spikes or "brown out" conditions; damage caused by any circumstance described in the Stardomes™/StarTiles™ Owner’s Manual; damage caused by uses or circumstances as described on www.numinus.com  (which may change from time to time); damage to the Stardomes™/StarTiles™ surface caused by the use of tri-chloro chlorine, BCDMH, bleach, acid, or any other  chemicals or  surface cleaners which are not recommended by Numinus, LLC; damage caused by exposing the Stardomes™ to direct sunlight (this may cause solar heating distress) are considered abuses and may invalidate this warranty.  Acts of nature, intentional or negligent human acts and damage caused by animals, rodents and insects are considered abuses and are not covered under this warranty.

DISCLAIMERS: Numinus, LLC shall not be liable for loss of use of the Numinus, Stardomes™/ StarTiles™ or other incidental, consequential, special, indirect, or punitive costs, expenses, or damages which may include, but are not limited to, the removal of a permanent ceiling, tile, or other custom fixture or decoration, or the necessity for demolition to access or remove the product. Any implied warranty shall have duration equal to the duration of the applicable warranty stated above.  Some states do not allow limitations on how long an implied warranty lasts. Under no circumstances shall Numinus, LLC, or any of its representatives, be held liable for injury to any person, or damage to any property, however arising. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions may not apply to you.

LEGAL REMEDIES: This warranty gives you specific legal rights, and you may have other rights that may vary from state to state. Any court proceedings are to take place in San Diego County, CA.

CUSTOMER SERVICE: For emergency service, contact Numinus, LLC at the below listed address or Call (888) 611-3663 and ask for the Customer Service Manager.

Specifications, colors and surface materials are subject to change without notice. Not all features are available on all products. Printed in the USA. Numinus, Stardomes™, StarTiles™, TriStarKits™,  DTE-Digital Twinkle Effect™, The Energy Smart Stardomes™, Chromodomes™ and Seadomes™ are trademarks of Numinus, LLC. All models must be installed by a licensed electrician in accordance with local codes. Covered by one or more US patents, additional U.S. Patent pending.

Numinus, LLC 1497 Poinsettia Ave Ste 153, Vista, CA 92081

888-611-3663 (DOME) or (760) 931-2550 or (760) 931-2574-Fax

www.Numinus.com

