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 “What are some of the 
things I should consider 

if I am thinking about selling my 
business?”

  Answer sponsored by:

Michael Ellison
Associate Vice President-Investment Officer

Wells Fargo Advisors, LLC
6815 Isaac’s Orchard Rd, 

Suite C 
Springdale AR  72762 

479-756-0600
Member SIPC

Answer:         The Business of Selling
  If you’ve been thinking about selling 

your business, you should put a solid sales plan in place even if 
you don’t act on it right away. According to Fred S. Steingold, 
business attorney and author of The Complete Guide to Selling 
a Business, planning in advance is ideal. 
  “A business owner should start planning for a sale at least 
four years in advance,” he says. Early planning can enhance your 
business’s market value while also helping you determine your 
strategy for life after business ownership.
  Business owners can become motivated to sell for many 
reasons — among them, approaching retirement, a lucrative 
buyout offer or a desire to try something new. Before entering 
negotiations for a buyout, Steingold suggests discussing the fol-
lowing questions with your Financial Advisor:

• What will I do with my time once I stop working? 
• How will I replace my paycheck? 
• Am I interested in staying on as consultant or employee  
   after selling? 

  Once you answer these questions, it’s time to prepare your 
company to get the best price, consider timing and choose 
the sale options that support your life goals. “Evaluate your 
business from the perspective of a potential buyer,” suggests 
Steingold. “This lets you make changes to increase the value of 
your business, and if necessary, consider postponing the sale to 
get the best price.”
  Maximize the Value of Your Business 
  To potentially increase the value of your business, examine 
how expenses balance against revenue. Reducing costs is imper-
ative, even if it means lowering your salary and closing expense 
accounts. Then determine how to generate the income neces-
sary to show two years of increased profits prior to the sale.
  Other value-enhancing strategies include:

• Securing a long-term lease or lease-renewal option if your  
   business site is critical to your bottom line 
• Maintaining the premises and equipment 
• Tightening your credit standards and severing ties with  
   weaker accounts 
• Creating a list of long-term contracts or clients that under 
   score your market strength 

  With these strategies complete, it’s time to work with a bro-
ker to determine a realistic price for your business. To do this, 
you’ll use an industry formula, your average earnings and the 
recent sale prices of comparable businesses.
Choosing the Best Sale Option 
  How you structure the sale determines how you’ll receive the 
proceeds — and pay taxes on them. Some options and consider-
ations include:

• A complete buyout, which may allow you to reinvest the  
  proceeds or use them to start a new business venture 
• Accepting an “installment” buyout with scheduled  
  payments, which can provide income over time 
• Agreeing to a lower price, plus a percentage of future prof 
  its, which splits risk between you and the buyer 
• Agreeing to consult or work through a transition period,  
  which may be important if your business depends on  
  service relationships 
• Selling an interest in the business, which lets you defer  
  capital gains taxes 

  If you accept an “installment” purchase, keep in mind that it 
is important to check the buyer’s credit history and be realis-
tic about his ability to succeed in providing future payments. 
Steingold suggests protecting your interests by retaining shares 
in the business, with ownership reverting to you if the buyer 
defaults; requiring the buyer to secure the purchase with other 
assets; or requiring the buyer to provide an acceptable guaran-
tor or co-signer.
Timing Your Sale 
  Ideally, an owner wants to sell a business when the demand 
is high and a good price can be obtained. “The best time to sell 
your business is in a strong economy, when the business is on 
a growth curve (showing increasing profits each year) or when 
you have done everything you can to maximize its value,” says 
Steingold.
Additionally, you should work with your Financial Advisor, at-
torney, tax advisor and business broker to coordinate the sale’s 
timing with your long-term financial strategies. Meanwhile, as 
you wait to sell, work with your advisor to update your business 
plan periodically, responding to changes in your marketplace, 
tax laws and your income needs.
Together, we can discuss: 

• Selling your business when the time is right for you 
• Investing proceeds 
• Funding a new business venture 
• Developing new assets to meet estate planning goals 

  Wells Fargo Advisors / Wells Fargo Advisors Financial Net-
work does not provide tax or legal advice. Please consult with 
your tax advisor before taking any action that may have tax 
consequences or an attorney when dealing with issues related to 
your estate. 
  This article was written by Wells Fargo Advisors and pro-
vided courtesy of Michael Ellison, Associate Vice President-In-
vestment Officer in Springdale at 479-756-0600.
  Investment and insurance products: 
NOT FDIC-Insured • NO Bank Guarantee • MAY Lose Value 
  Wells Fargo Advisors, LLC, Member SIPC, is a registered 
broker-dealer and a separate non-bank affiliate of Wells Fargo 
& Company.

“Do I need an attorney to assist me 
when looking at Medicaid for a loved 
one?”
  Answer sponsored by:

Collier Moore
CELA*, J.D.; LL.M. - Tax; LL.M. - Elder Law

* An ABA accredited certification through the National Elder Law Foundation

Moore, Reed and Young, PLLC
244 W. Dickson St., Suite 202

Fayetteville, AR 72701
(479) 287-4105

Answer:The answer to your question depends on 
the facts that you are dealing with.  Gener-

ally, I think it makes sense for all married couples dealing with 
one spouse in skilled-nursing care to at least talk with an elder 
law attorney to make sure that he/she is fully aware of the pro-
cess for Medicaid qualification.  Often, couples end up spending 
much more than is required simply for fear of the unknown.  
Federal law has protections built in to its design to prevent this 
overspending from occurring.  Also, it’s really good for spouses 
to look at the rules for income.  There are often planning 
techniques that can assist with making sure the spouse at home 
has a sufficient amount of income even when the other spouse 
qualifies for Medicaid.
  With single individuals, it still might be worth your time to 

at least consult with an attorney when a loved-one is in nursing 
care.  Often there are exceptions to transfer rules that get over-
looked, or the money being spent down is spent in ways that 
aren’t as advantageous to that loved-one.  It also makes sense 
(and gives some peace of mind) just to know that you are doing 
things correctly, and if not, to catch the problem while there is 
time to fix it.  It may also make sense to talk about the best plan 
for the home, if the loved one still owns his or her home.
  I will be the first to admit that many people do not need 
an attorney to assist at this stage in life.  However, I’ve met 
numerous people who are very glad to have set up time to go 
through his/her particular facts to make sure everything is 
being handled properly.  Our office, as well as numerous other 
law firms, does not charge for these initial meetings.  I would 
encourage someone in your situation to take advantage of the 
opportunity.  

“When your heating and air 
conditioning system goes 

down, when do you repair it? And 
when do you replace it? ”

  Answer sponsored by:

Larry Pruitt
Bella Vista Heating & Air

#3 Pruitt Lane, Bentonville, AR 7271
Phone: (479) 273-9640 • Fax: (479) 273-9702

Owner of Bella Vista Heating & Air, Inc., Since 1979
Bachelor of Science degree from Arkansas Tech

Masters of Education degree from University of Arkansas

Answer: To replace or to repair, this is a judgement 
call. I’ve been told by other HVAC profes-

sionals that every year on a HVAC system is like 10,000 miles 
on a car. When your unit is 10 years old that does not mean it 
is time to replace, but it does mean that you need to look at the 
cost of repair versus the cost of a new unit. Do you want to get 
rid of that gas guzzler and get a more thrifty machine that will 
save you lots of money on operation. Unfortunately sometimes 
a unit that is not 10 years old will crash in such a way it cannot 
be repaired.
  I believe that one of the best investments is to buy a new 
super high efficiency system and heap the rewards of utility 
savings. It truly has one of the best paybacks that there is now 
days. But, I am a HVAC salesman, so check it out with someone 
and then call me.
  Question: A customer had another question about cleaning 
HVAC ducts, is it a waste of time? They probably need cleaned 
once in a lifetime,once the dirt in the ducts that is in there dur-
ing new construction. If you have allergies to dust than by all 
means you should have them cleaned. But, I doubt it is neces-
sary as long as you use a good filter. 

“Our doctor recently told us 
that we should get some help 

in our home. My wife and I have both 
been in and out of the hospital several 
times this year. Why should we use 
an agency over trying to find our own 
help? ”

  Answer sponsored by:

Byretta H. Fish
Superior Senior Care

2140 N. College Avenue 
Fayetteville, AR 72703 

479-587-9551 
1-800-918-8982

Superior
 SENIOR CARE

Answer:Most agencies in the area will have 
thoroughly checked and screened the 

caregivers. The agencies do the work of verifying the caregivers 
professional experiences and personal character references , as 
well as, running criminal background checks. Most agencies 
also require the caregivers to continue training and learning 
about the various topics and procedures that are involved in 
home care. This saves you valuable time and money. 
  The agencies should coordinate services according to your 
specifications or care plans. They should have a substitution 
plan for replacing a caregiver that should become sick or be 
unable to work. This takes the worry away from you. You know 
longer have to spend time phoning around looking for help or 
substitutes. If you are unhappy with the caregiver in your home, 
you have someone to call and ask for a replacement. Most of 
the agencies should be available to you 24 hours a day for any 
scheduling changes you may need or any problems you may 
have.

 

“I keep hearing about new 
shampoos that are sulfate 

free.  What, exactly, does sulfate free 
mean and is it a good thing? ”

  Answer sponsored by:

F. Lee Green
Salon Manager • Cosmetologist

White Lotus Salon & Massage
Office Manager

4750 E. Mission Blvd., Fayetteville
479-582-4806

Answer: Yes, sulfate-free shampoos and condition-
ers are definitely a good thing for you and 

your hair and, believe it or not, for the environment.  Since the 
1950’s up until about 10 years ago, all shampoos got their lather 
pretty much the same way they had since wet shampoos were 
invented.  Unfortunately, they used some of the same surfac-
tants as they did in most household cleaners in order to get 
their product to lather.  Loaded with salts, this can take a toll 
on the overall health and integrity of your hair as well as fade 
your hair color.  In other words, sulfates are to hair what rust is 
to metal.  In fact, the amount of salt in most shampoos are four 
times the amount of salt in ocean water.  If you’ve ever tasted 
ocean water, you know that is a lot of salt.
  Some manufacturers have made great strides with nano-
technology in their ability to deliver much needed protection 
and nutrients to your hair.  Most importantly, they are utiliz-
ing more natural methods to create lather in their products 
eliminating the need for sulfates which can also adversely affect 
our environment. 
  We are proud to offer one such product line, ColorProof®, 
that is sulfate, gluten, and paraben free in all of their shampoos, 
conditioners and styling aids.  Your hair color is worth protect-
ing and  ColorProof® is the latest generation of hair care to 
deliver the absolute best in protection and performance.  These 
products are an investment in the health of you and your hair.
  Please, call on me or any one of our capable staff  to discuss 
the right regimen for you.  You owe it to yourself.

“You talk a lot about feeding 
raw food to dogs, but I’m 

worried about salmonella and other 
bacteria. I don’t want to make my dog 
sick! Isn’t it safer to feed dry food?”

  Answer sponsored by:

Bill McQuade & Purdy
Owners

The Whole Pet
2423 N. College

Fayetteville, AR 72703
(479) 249-6108

Answer: In light of the recent pet food recalls...no. 
Healthy dogs with strong immune systems 

are not at-risk for salmonella poisoning. They digest their food 
so quickly that bacteria doesn’t have time to set up shop in the 
gut. The dogs with the healthiest immune systems are those fed 
raw diets. However if you are worried about salmonella, E. Coli 
and other bacteria, you can always feed the raw diets offered 
by Stella & Chewy’s. S&C uses a process called High Pressure 
Pasteurization. It is the only scientifically recognized pas-
teurization process that does not use heat or irradiation to kill 
harmful bacteria. In the process 87,000 pounds per square inch 
of pressure is applied to the food for 3 minutes. Taste, color, 
and texture of the food is kept intact while harmful bacteria are 
eliminated. Before the product is released it is tested to confirm 
that it is negative for these bacteria. Raw diets are not only safe 
but the healthiest food for your dog or cat. Cat and dog so called 
“allergies” have disappeared when fed a raw diet exclusively. 
It also cuts down on the size and odor of pet waste! For more 
information about this product  and links to their site, visit our 
website at www.luvhappytails.com.  

“I was recently offered a 
new job, and the person 

in Human Resources told me to 
bring my drivers’ license and Social 
Security card to fill out the I-9 Form 
when I start work.  Is this o.k.?”

  Answer sponsored by:

Sheila Moss

Information Solutions
326-A-1 N. Bloomington

Lowell, AR 72745
(479) 633-8566 • www.infosolutionsteam.com

email: smoss@infosolutionsteam.com

Answer: This is absolutely not “O.K.”  The current 
paper Form I-9 contains five pages.  One 

of these pages is a “List of Acceptable Documents.”  You (the 
employee) must ultimately choose the appropriate document 
or documents from the list.  Employers who ask for specific 
documents during the I-9 process could be in violation of fed-
eral regulation.  These violations may carry significant fines. 
  Our firm specializes in training employers in the Form I-9 
process.  Your question reflects one of the main issues that we 
cover in our in our local classes and in our nationwide training 
programs.  Thank you for raising the awareness.  Employers 
may contact us at (479)633-8566 for Form I-9 support.
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