Hope and Healing Child and Family Counseling
385-215-9084

2021 is almost here!

Credit Cards

e Hope and Healing requires a credit card to be on file at all
times.

e We are only able to keep one card on file at a time. It is your
responsibility fo nofify us if a card runs out and/or you would
like us to charge a different card.

Change in Fees

e |f you must cancel or reschedule your appointment, you must
do so with 24 hours notice with your therapist.

e Any appointment not cancelled with 24 hours notice will be
charged a $100 fee.

e If you are more than 15 minutes late to your appointment, you
will be charged a $100 fee and you will need to reschedule.

Insurance

e Please be aware that deductibles for most insurance
companies start over in January. Therefore, you will be
responsible for the full amount allowed by your insurance
company until your deductible is met. Please give us a call
once you have met your deductible.

Private Pay Rate 2021 Increase

e 50-minute therapy session is $150 unless paid on the day of
service, in which case it is $125.



