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General Information
What is smartmail?

smartmail is smartview’s proprietary email encryption system used to protect your personal
and transaction related information.

What is smartportal?

The smartportal website is a secure, centralized access point for each smartmail recipient to
access all smartmail messages delivered to them. The smartportal site also offers each
Recipient to send an encrypted reply through the system, and/or upload documents securely
back to our document management system.
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smartportal

New User Registration

Overview: This Job Aid reviews the process of registering for the smartportal encrypted delivery system.

smartmail is an encrypted and secure email delivery system, available through the smartportal website. All
smartmail messages sent to your Email Address are stored and available at any time in the smartportal
system. You are also able to send encrypted Replies to any message, and/or Upload documents securely back

to our document management system.

1. Click the View smartmail link within the Body of the
smartmail message you received in your Inbox.

Please Note: The Sender’s Name, Email Address, and
Contact Phone Number will be listed in the From:
section of the received smartmail message.

2. Ifitis the first time accessing a smartmail, enter your
email address (must be the same address where the
email was sent), and click the “New User?” link.

Please Note: The email address entered, MUST be the
same email address that the smartmail message was
delivered to.

If a different email address is entered, you will
receive an error message stating “Access Denied”,
and the registration will not be able to be completed
successfully.

b smartmail delivery Coliaborate with confidence

TRANSMITTED ENCRYPTED

You have been sent a smartmail secure email titled:

Package D - Order # -

ntact Phone &
From: i

Your smartmail secure email is now available and will never expire.

When you click the "View smartmail” link below, you will be automatically directed to the smartmail
secure email website.

View smartmail
If this is the first time you have received a smartmail secure email, you are required to establish a user
name / password before reading the message. We do not request or require any private information
during this process.
4
Email Address
[address@email.com| x|
Password Reset Password
New to smartportal? Register
You are attempting to access a docurr
the smartportal document storag
ave read, understood,

By acoessing smartportal, you are confimming that you are an authonzed u:
and agree to be bound by the FNF Terms of Use and the




3. The smartportal New User Registration screen must be

4.

completed as described in Steps 3 - 5.

In the first section, the email address that the
smartmail was sent to and entered in Step 1 will
already be listed.

Enter your First Name and Last Name in the
corresponding fields.

In the second section, enter a Password.

Please Note: If you click the Password Requirements
link in the ‘Create Password’ section, you will be shown
the Password criteria, as listed below:

Your Password must meet the following criteria, and
rate Strong or higher on the Strength Meter:
e The Password must contain characters from at
least 3 of the 4 following categories:
o Upper Case Letter (A-Z)
o Lower Case Letter (a-z)
o Numbers (0-9)
o Symbols (ex.: !, #, S, %, etc.)
e The Password cannot be the same as the
Username.
e The Password must have a minimum of 8
characters.

Once you've entered a Password that rates Strong and
meets all criteria above, re-enter it in the Confirm
Password field.

n Enter Your Activiation Information

smartportal Email Address:  mikeyoung79@outlook.com
First Name: |Joe
Last Name: |Buyer

Role: |Buyer

Create a Password

* Password: \ | Password Requirements

Strength:

* Confirm Password: | |

End User License Agreement

* [ By using smartportal, you agree to the Terms of Use.

* Indicates a required Activate
fiekd

Enter Your Activiation Information

Email Address: |mikeyoung79@outlook.com
First Name: |Joe
Last Name: |Buyer

Role: |Buyer

Create a Password

* Password: |. sesscssnse | Password Requirement§|
Strength:
very strong (100%)
* Confirm Password: |uuu--uaoa| “‘|

Create a Password

* Password: |uuu".u | | Password Requirementsl

strength:
very strong (100%)

* Gonfirm Password: |ua..oooaoc |

End User License Agreement

= [] By using smartportal, you agree to the Terms of Use.

+ The password must contain characters from at least 3 of the following 4 categories:
« English uppercase characters (A - Z)
« English lowercase characters (a - z)
- Base 10 digits (0 - 9)
< Non-alphanumeric (for example: !, $, #, or %)

+ The password cannot be the same as the username

+ The password must have a minimum of 8 characters




6.

In the third section, click the checkbox to agree to the
Terms of Use. Clicking on the link will allow you to view
the terms and conditions.

Then click the Activate button to complete the account
activation.

Once the smartportal New User Registration page is
completed successfully, you will receive the following
confirmation on screen.

Click the OK button to confirm, and the window/tab
will close automatically.

To complete the activation, return to your Inbox for
the email address you just registered, and locate the
Account Activation email.

In your email account Inbox, locate the smartportal
Account Activation email, sent by smartportal
Customer Support. (Please Note: If this email does not
arrive in your Inbox, please check your Junk
Email/Spam folder.)

Click the words this link within the Body of the
Account Activation email.

The Account Activation emails automatically expire
24 hours from being sent. Contact your Title and
Escrow contact to receive a new activation email if
more than 24 hours has passed.

End User License Agreement

@y using smartportal, you agree to the Terms of Use.

Verify your email address

Your account has been created but must now be activated.

Instructions for activation have been emailed to

If you cannot find this email please check your spam and junk folders.

‘l smartportal

You (or someone else) entered this email address to create a new account.
To continue the account activation process, please proceed t
Account activation link is temporary and will expire in 24 hours.

Sincerely,

smartportal Customer Support



9. Once you have clicked on the link in the Account

Success! Your account has been activated ]

Activation email, you will be taken to the smartportal T :

login page.
o T -

You will see the “Success! Your account has been e smmartportal Sacume oo "

To view this document, we must authenticate your
access, please enter your email address and password
and press the "View" button below.

activated.” message along the top of the login page. Smartportal

Enter the Email Address and Password just used in the
Activation process.

Click the View button.

Please Note: For more details on functionality
available through the smartmail feature, please refer
to the Recipient Access Job Aid.

10. Once you’ve logged in with your email address and
registered Password, you will be taken into the R e

smartportal site to view the smartmail message —
originally delivered to you. ot

11. Once you have successfully logged into smartportal,

you will receive an Activation Successful email |
confirmation. ‘. S m a rt p 0 rta

For more information on available smartportal
functionality, proceed tO Page 7 Of thiS User Guide tO You've Successfu”y activated your Account.
review the Recipient Access features.

Sincerely,

smartportal Customer Support

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents




smartportal

Recipient Access

Overview: This Job Aid reviews the process of accessing email content sent via encrypted smartmail delivery.

1. Email recipients will receive a smartmail delivery
notification defining the email content, showing the
Subject Line of the sent message, as well as the
message Sender. The Sender’s Name, Email Address,
and contact Phone Number will be listed.

b smartmail delivery coltaborate with confidence

TRANSMITTED ENCRYPTED

You have been sent a smartmail secure email titled:

Package D = Order #W . -

Sender's Contact Phone &
Email Information

From:

To access the secured message, click the “View
sma rtma i |" ||n k Your smartmail secure email is now available and will never expire.

When you click the "View smartmail” link below, you will be automatically directed to the smartmail
secure email website.

View smartmail

If this is the first time you have received a smartmail secure email, you are required to establish a user
name / password before reading the message. We do not request or require any private information
during this process.

7/
2. Recipients accessing the email will be challenged for
henti ion. Email Address
authenticatio — |
Password Reset Password
Each recipient will be asked for their email address and T
reglstered When |Ogg|ng in tO Smartportal. \-n-mk-'lruum-lvé-; to ocument -'L(:_r?(: n
e must authenticate your
. sma rtportal il across and posaword
Enter your email address (the same address where the
email was sent) and password, then click the “View”
button. B e s b oy e A o o P Py %

Please Note: If this is the first smartmail message you
are receiving, please see the Registration & PW Reset
Job Aid for instructions on completing the one-time
smartmail account registration.



3. Once you have successfully logged in, you will be

4.

presented with smartmail HTML email. From this web
page you can view the Subject and Body of the
smartmail, as well as open any of the document links.

All smartmail messages sent to your same email
address, will all be available on the smartmail tab of
our smartportal website.

While viewing any smartmail message, click the
smartmail icon along the left side of the page to access
additional smartmail messages.

All smartmail messages sent to your same email
address will be shown in the smartmail Inbox, with the
most recent received email listed along the top.

Single-click on any email message listed to access the
message.

While viewing any smartmail message, there are
options in the top right corner:

Next = Navigate to the next smartmail message sent to
your address (if applicable).

Previous = Navigates to the previous smartmail
message sent to your address (if applicable).

Reply = Allows you to send an encrypted reply to the
Sender of the original smartmail message.

Reply All = Allows you to send an encrypted reply to All
Recipients of the original smartmail message.

Upload = Allows you to upload and return documents
securely back to our system.

Reply to Sender
7. To Reply to the Sender of any message, while viewing

the message itself, click the Reply link in the top right
corner of the page.

smarimail

smartmail

From: Mike Young
Subject: Document Delivery Notice - Order #04262017 Ref 1: Ref 2: 123 Main St, Pl

DOCUMENT LINK DELIVERY NOTICE

Please click on the link(s) below to access your documents. Note, these links never expire.

CDF - Buyer.pdf

Testing smartmail

) mieroungTo@outoak com

4 smanmail < Remesn x

N Ev;m..,..b

smartmail

Document Delivery Notice - Order 04262017 Rel 1: Ref 2: 123 Main SL Pleasanion CA 84588 Re1 ;98 4262017
311789 1341 AM

N Yourp, ik

oung. Mike

Diocument Delivery Notice - Order #04262017 Rel 1: Ref 2: 123 Main SL Pleasanion CA 54588 Rel 3:9 4262017
311189 B13:21AM

Dicument Dislivery Notice - Order 804252017 Ref 1: Ref2: 123 Main St Pleasanton CA 24569 Ref 398311 4262017
788 74652 Al

Diesiaying 131

013

Next Previous Reply Reply All Upload x

Next Previous Reply Reply All Upload x

3287



8. Enter your text response in the window provided,
adding as much information as you like.

Click the Send button to deliver your response as an
encrypted email Reply.

Click OK to the sent confirmation message.

Reply to All Recipients

9. To Reply All to any message, while viewing the Next Previous Reply | ReplyAll | Upload x
message itself, click the Reply All link in the top right
corner of the page. s 287

10. Enter your text response in the window provided,
adding as much information as you like.

@ m>; Nel @fnt.com>; Doughty,
Seller, Sam (SelleriOwner}<michaelyoung7979@outiook.com>
s - Order 208092017 - 123 St, Pleasanton, CA 94588

smanmail |[this is my response sent to ALL Recipienta.|

Click the Send button to deliver your response as an
encrypted email Reply.

Click OK to the sent confirmation message.

Document Upload

11. To Upload documents in response to any message, Next Previous Reply ReplyAll Upload = x
while viewing the message requesting the document,
click the Upload link in the top right corner of the 3 287

page.

12. Enter any Comments in regards to the documents Comment ——
belng returned In the fleld along the top Of the page' Drag and Drop Files Here or click on Browse to Select Files.

To Upload documents, click the Browse button to

locate a document saved anywhere on your Computer.

OR

Drag-and-Drop documents to the grey upload area.

Once all documents you wish to return are listed in the

window, click the Upload button to return those

documents.

Click OK to the upload confirmation window.

Click Here to Go Back to Table of Contents




smartportal

Password Reset

Overview: This Job Aid reviews the process of resetting your smartmail & smartportal Password.

smartmail is an encrypted and secure email delivery system, available through the smartportal website. All
smartmail messages sent to your Email Address are stored and available at any time in the smartportal
system. You are also able to send encrypted Replies to any message, and/or Upload documents securely back
to our document management system.

1. If you forgot your password, you can reset it.

[Email Address |

|
Enter your registered email address, and then click the Password [ResatPazowed]
!

. |
Reset Password link. ow To smariportal? Regiser

You are attempting to access a document stored in
the smartportal document storage repositories.

To view this document, we must authenticate your

S l I I a rt O l I a I access, please enter your email address and password
and press the "View" button below.

By accassing smartportal, you are confirming thal you are an aulhorized user and thal you have read, understood
and agree to ba bound by the FNF Ter ise and the FNF Privacy Notice
P ‘ 00 - 2017

vacy Molice | Tems of Use 0

Copynight 2000 - 2017

2. If the email address matches, then an instructional

1
[ Instructions for resetting your password have been emailed to your account. 1|

message will be posted as shown outlined in green: T :
Instructions for resetting your password have been Passuord R
emailed to your account. st !

You are attemnpting to access a document stored in
the smartportal document storage repositories.

To view this document, we must authenticate your

S m a I | Ol | a I access, please enter your email address and password
and press the "View" button below.

By accessing smartportal, you are confirming that you are an authonized user and that you have read, understood
and agree (o be bound by the FNF Terms of Use and the FNF Privacy Notice.
Privacy Notice | Terms of Use | Contact Us | Copyright 2000 - 2017

10



3. Password Reset email is sent immediately to the email

address entered in the dialog box.

Click on the words this link with in the body of the
email.

Enter and confirm a new password, ensuring that the
strength meter shows an entry of strong (or higher),
and meets all other Password requirements.

Then click the Save button.

Please Note: If you click the Password Requirements
link in the ‘Create Password’ section, you will be shown
the Password criteria, as listed below:

Your Password must meet the following criteria:
e The Password must rate Strong or higher on the
Strength Meter.
e The Password must contain characters from at
least 3 of the 4 following categories:
o Upper Case Letter (A-Z)
o Lower Case Letter (a-z)
o Numbers (0-9)
o Symbols (ex.: |, #, S, %, etc.)
e The Password cannot be the same as the
Username.
e The Password must have a minimum of 8
characters.

Once you've entered a Password that rates Strong and
meets all criteria above, re-enter it in the Confirm
Password field.

Once the password reset is accepted, the Password
reset page will close. You will immediately receive an
email confirmation that your Password has been reset.

Return to any smartmail message and click the View
smartmail link in the body of the email to Login and
view the message.

‘l smartportal

You (or someone else) entered this email address to reset the password of your account.

To continue the password reset process, please proceed to| this link.

Password reset link is temporary and will expire in 24 hours.

Sincerely,

smartportal Customer Support

Create a Password

| Password Requirements

* Password: |oo--.-oo-o-o

Strength:
strong (50%)

* Gonfirm Password: ||o........10l 4‘|

Save

Create a Password
| Password Requirementsl

* Password: |uuu--"-oa |

Strength:
very strong (100%)

* Gonfirm Password: |ua..oooaoc |

+ The password must contain characters from at least 3 of the following 4 categories:
= English uppercase characters (A - Z)
« English lowercase characters (a - z)
- Base 10 digits (0 - 9)
= Non-alphanumeric (for example: !, $, #, or %)

+ The password cannot be the same as the username

+ The password must have a minimum of 8 characters

1 smartportal

Mike,

You've successfully changed your smartportal Password.
Sincerely,

smartportal Customer Support

11



Click Here to Go Back to Table of Contents

smartportal

Android Troubleshooting

Overview: This Job Aid offers suggestions to resolve common issues while working in smartportal from an
Android device.

Once Logged in to smartportal from my Android device, clicking the document links don’t

respond.

If you are attempting to click a document link within a
smartmail message from your Android device, and the
link is not responding, check the Block Pop-Ups setting |~
on your device.

2. Choose the Settings icon on your Device. .. N T 4 T71%E 9:09 AM

{+ @ >s//smartviewonline.net  [12]

12



3. Go to settings. O @ w* & ® C
New tab

New incognito tab

Bookmarks

Recent tabs

History

Downloads

Share...

Find in page

Add to Home screen

Request desktop site O

Settings

4. Go to site settings. Settings

soogle

Autofill and payments

Save passwords
On

Home page
On

Advanced

Privacy

Accessibility

Site settings




0% 9:12 AM

5. Turn the setting to "allow”

Pop-ups
Allowed .

Additional information about smartmail:

e Both “View smartmail” link and smartmail document link is an expiring link and they will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will not be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents

14



smartportal

Chrome Troubleshooting

Overview: This Job Aid offers suggestions to resolve common issues while working in smartportal using

Chrome as your internet browser.

1. If you are attempting to click a document link within a
smartmail using Google Chrome as your browser, and
the link is not responding, add the smartportal
document storage site to your Pop-up blocker
exception list.

2. Open Google Chrome and clickthe : symbol.

3. Choose Settings from the menu.

Once Logged in to smartportal using Chrome, clicking the document links don’t respond

W smarporsi

g | o ke Young
[l |50t Documant Delivery Motice - Order 704262017 Rof 1: Rel 2: 123 Mai St Pleasanton CA 94588 Ref 3:93 311 789

smarmail | pocUMENT LINK DELIVERY NOTICE

Pl cick on the ek bk 10 sccesa your Sscuments Hote, hese lnks never xpie.

c/al « B[]
- :
22 Apps [ O e m Suggested Sites Imported From IE 1 »

G Google Chrome isn't your default browser. Set as default

Gmail Images

New tab Cirl+
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History »
Downloads Ctrl+)

Bookmarks 4
Zoom - 100% + -

Print... Ctrl+P
Cast...
Find... Ctri+F

More tools >

Edit ’ Copy Paste

Help 4

Exit Ctrl+Shift+Q

15



4. Scroll to the bottom and click Show advanced T
settings.... O Gpenthe New Tab page
O  Continue where you left off
@  Open a specific page or set of pages

Google
http:/fwww.google.com/

Add a new page

Use current pages '

5. Open Google Chrome and clickthe ¢ symbol. / newTan ﬁ
c [al * @[]

He Apps D Qr <le Suggested Sites Imported From IE 1 »

G Google Chrame isn't your default browser. Set as default X

Gmail Images

6. Choose Settings from the menu. New tab Crl+T

New window Ctrl+N

New incognito window  Ctrl+Shift+N

History »
Downloads Ctrl+J
Bookmarks L4

=

Zoom - 100% + -

Print... Cirl+P
Cast...
Find... Ctri+F

More tools »

Edit ’ Copy Paste
Settings

Help >

Exit Ctrl+Shift+Q

16



7. Under Privacy and Security, click Content settings.

8.

In Content settings, click Popups.

Learn more

eb service to help resolve navigation errors

ediction service to load pages more quickly
id sites

ou and your device from dangerous sites
Autorfitically send usage statistics and crash reports to Google

Do Not Track” request with your browsing traffic

b service to help resolve spelling errors
spell-checking by sending what you type in the browser to Google

certificates
TTPS/SSL certificates and settings

ediction service to help complete searches and URLs typed in the address bar

ically send some system information and page content to Google to help detect dangerous

IChrome may use web services to improve your browsing experience. You may optionally disable these

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

é Content settings

to save and read cookie data

accessing

- Camera
Ask befdle accessing
Microphfiihe

¢ :
Ask bef@le accessing
Notificaflins

L} )
Ask bef@ie sending
JavaScr|

<3

Images
»
e Show
Popups
A »
& Blocked
Q Background sync N

Allow recently closed sites to finish sending and receiving data

17




9. Next to Allow, click ADD. <

Blockediirecommended)

Bloc!

No sites added

— ADD

i

B

B

i

https://[* ]beta.smartview.cloud

https://[*]beta.smartviewonline.net

https://[*]smartviewonline.net

http://annotationsvo.smartviewonline.net:80

10. Enter https://[*.]smartviewonline.net in the “Add a Add & site

site” window, and click the ADD button.

»

Site

hitps://[* ]smartviewonline net

11. Close and reopen Google Chrome for the changes to
take effect.

Then log back in to smartportal, and click the
document links to access the documents.

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the

expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.
e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Internet Explorer Troubleshooting

Overview: This Job Aid offers suggestions to resolve common issues while working in smartportal using
Internet Explorer as your internet browser.

Once Logged in to smartportal using Internet Explorer, clicking the document links don’t
respond.
1. If you are attempting to click a document link within a
smartmail using Internet Explorer as your browser, and B | s et e s e 312 5, s C e 5544
the link is not responding, add the smartportal AL DOCUMENT LINK DELIVERY NOTICE v
document storage site to your Pop-up blocker E—
exception list.

= s

From Mike Youn

Testing smartmall

Please Note: It is recommended you access
smartportal using Internet Explorer 11, without
Compatibility Mode enabled.

2. First, close all open Internet Explorer windows.

For Windows 7 Users, click the Windows icon, and Control Panel
. m Visio 2013
choose the Control Panel option.
Devices and Printers
@ Skype for Business 2015
Help and Support
Calculator

Run...

»  AllPrograms

pep " |, |
ms and files Shut down (RO
b AW

-] - .

3. In the Control Panel, choose the Internet Options icon. P computay T oy S
h Fonts Elr Getting Started Q% HomeGroup
& Indexing Options Intel(R) HD Graphics
5| tava (32-bi) &> Keyboard \(m ;Z:‘Ztuif: and Cther

19



4. Select the Privacy tab anng the top of the Internet General |5va::|.||'ii:yI I Privacy ICnntent I Connections | Programs | Advanced

Options window.

Home page

l/’ To create home page tabs, type each address on its own line.
.
= |

5. In the Pop-up Blocker section, click the Settings

Pop-up Blocker
button.

Turn on Pop-up Blocker

6. In the Address of website to allow: field, enter the

entry of: *.smartviewonline.net, then click the Add
button.

Exceptions

Pop-ups are curently blocked. “ou can allow pop-ups from specific
é !l websites by adding the site to the list below.

e

= smartviewonline net d

:

Allowed sites:

beta.smartview cloud
oracle frf.com

oraclesxtemal frf com Remove all...

www microsoft. com

Remove

7. Once the *.smartviewonline.net entry is listed in the

Exceptions
Allowed Sites: window, click the Close button.

Pop-ups are cumently blocked. You can allow pop-ups from specific
é websites by adding the site to the list below.

Address of website to allow:

| Add

Allowed sites:
I * smartviewonline net I Remove

beta smartview.cloud

oracle fif.com Remove all...

oracleextemal frf com
www microsoft com

Motifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level:

[Medium: Block most automatic pop-ups v]

Leam mare about Pop-up Blocker

20



8. C“Ck OK'to the main Internet Optlons WIndOW. General |5ecurity Privacy |Conter1t I Connections | Programs | Advanced

Settings
Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cockies that save information that can
[ be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] ’ Import ][ Advanced ] Default

Location

A Mever allow websites to request your Clear Sites
physical location

Pop-up Blocker
Turn on Pop-up Blocker
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

I oK | [ Cancel Apply

9. Open a new Internet Explorer window, then log back in
to smartportal, and click the document links to access
the documents.

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

iPhone/iPad Troubleshooting

Overview: This Job Aid offers suggestions to resolve common issues while working in smartportal from an
iPhone or iPad device.

Once Logged in to smartportal from my iPhone/iPad, clicking the document links don’t

respond.
1. If you are attempting to click a document link within a
smartmail message from your iPhone/iPad, and the
link is not responding, check the Block Pop-Ups setting
on your device.

From Mike Young
bact. Documant Delivery Notice - Order 804262017 Ref 4; Ref 2: 123 Main $1, Pieasanton CA 94588 Ref 3: 98 311 789

smanmail | 56cUMENT LINK DELIVERY NOTICE
Pess oo ez

jour Gocuments. N, 1se ieks never o,

2. Choose the Settings icon on your Device.

Settings

3. In the main Settings screen, select the Safari option. Settings
., Maps
ﬂ Compass
% Safari
= ! News

22



4. Turn the Block Pop-ups option off, so that the < Settings Safari
selection bubble shows white.

GENERAL

Passwords

AutoFill

Frequently Visited Sites O
Favorites Favorites
Open Links In New Tab

Block Pop-ups

5. When you return to the smartmail message and click r N

the document link, you should receive the Safari pop- This site is attempting to
up warning. Select the Allow option to view the

selected document. open a pop-up window

Please Note: With the change of the Block pop-ups
Setting, you will receive this prompt for any site Block Allow
attempting to open a pop-up. A y

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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smartportal

Safari Troubleshooting

Overview: This Job Aid offers suggestions to resolve common issues while working in smartportal using Safari
as your internet browser.

Once Logged in to smartportal using Safari, clicking the document links don’t respond.
1. If you are attempting to click a document link within a

smartmail message from your Android device, and the
link is not responding, check the Block Pop-Ups setting
on your device.

foung
 Documant Dalivery Wotice - Order 804262017 Ref 4: Ref 2: 123 Main $1, Pleasanton CA 94588 Ref 3: 98 311 789

INK IVERY NOTICE
o jour cocuments. Note. these irks e

2. Click Safari in the browser menu, located at the top of
the screen, then choose the Preferences option.

Please Note: You can also use the Command+Comma
(,) shortcut keys, in lieu of clicking through the menu.

3. Click on the Security tab to open the Security K ; = vsecum‘ /
Preferences window. | o] =9 / ¢ Q=0 (] a' O

General Tabs AutoFill Search! y | Privacy
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4. Inthe Web Content section, uncheck the box next to Security
the option called Block pop-up windows. ¢ Q& 0O e ] @;;

asswords Search Security Privacy Motifications Extensions Advanced

Fraudulent sites: Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
“ No updates have occurred in 2 days.

Web content:

| Block Eop—ug windows !
] ettings...

Internet plug-ins: Allew Plug-ins Plug-in Settings...

Additional information about smartmail:

e Both the “View smartmail” link and smartmail document links are expiring links, and will expire at the
expiration value set in the initial smartmail distribution.

e smartmails forwarded to another email address that is not listed in the initial distribution will NOT be
able to authenticate, and will receive “smartVIEW: Access denied” message.

e If you are still experiencing issues accessing the smartmail, please contact your escrow & title contact.

Click Here to Go Back to Table of Contents
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