
DMI Insurance Services, Inc.
Automotive Program Specialists

There's less than one month left in our contest!!!
Keep up the sales so you can claim an Amazon Echo and

Samsung Smart TV!

PropertyBroadening Endorsement – what is it?

DMI offers aproprietary Commercial Property Broadening endorsement.  If there is anyproperty covered by our
policy, this optional endorsement may be added for anominal premium.  The premium is $250 for the first
location, and $50 foreach additional location (that has property coverage).  Ask your underwriter toquote it. 
Included coverages for this small premium are the following:

AccountsReceivable  $25,000
Valuable Papersand Records  $25,000
Property ofOthers (CCC)  $25,000
Signs (attachedor detached)  $5,000
Glass $1,000
Ordinance,Regulation or Laws, Increased Cost of Construction, Demolition  $100,00
Computer andTelephone Systems  $10,000 Hardware, $10,000 Media
Fire Dept.Service Charge  $2,500
PollutantCleanup and Removal  $10,000
DebrisRemoval  $10,000
Back up ofSewers and Drains  $10,000
FireExtinguisher / Suppression System Recharge  $2,500
Employee Tools  $2,500

Get to know Liz

What is your position at DMI:
Claims Administration Manager
  
When did you begin working at DMI:
October 2011

What is your favorite part about DMI:



STAY CONNECTED

I enjoy the busy claims department as my days are always full and I work with an incredibly hard working and
dedicated claims team.

What do you find challenging at DMI:
Working in claims is challenging as I find it difficult to leave the work behind at the end of the day as everything
we encounter is of urgency.

Personal background:
I have been happily married to my husband, Scott, for 27 years. We have two children, Ashley and Zach, and
a siberian husky named Takori. I grew up in Los Gatos, but have lived  inWillow Glen for over 25 years.

What is your favorite thing to do on the weekend:
Hanging by the pool and listening to music or reading a book. I also enjoy entertaining guests and spending
time with my family and friends.

What is your favorite movie quote:
"May you live all the days of your life" - Jonathan Swift

Get to know Don

What is your position at DMI:
Claims Department Manager
 
When did you begin working at DMI: 
November 1994

What is your favorite part about DMI:
Just when you think you have seen everything, a new claim is reported which involves a new set of
circumstances that you have never seen before. We are constantly learning and evolving the claims
department.

What do you find challenging at DMI:
I handle a lot ofour litigated claims.  It is most interesting and challenging learning andadjusting to the various
laws and statutes in the 28 states that we writeinsurance in.

Personal Summary:
I was born andraised on the island of Oahu, Hawaii.  I attended Punahou School with thecurrent President of
The United States, Barack Obama, from the fifth grade untilwe graduated together in 1979.

What is your favorite thing to do on the weekend:
I try to play golf once a week and enjoy longrange fishing for giant yellow-fin tuna out of San Diego, California
once everyyear.

What is your favorite movie quote:
"Those that fail to learn history, are doomed to repeatit." - Winston Churchill
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