DREAMWEAVERS UNLIMITED, INC.


JOB DESCRIPTION Innovations Waiver Services:
TITLE: Consumer Support Specialist

Reports to Director of Innovations Services
Innovations Consumer Support Specialists will work in various community-based settings operating as a member of a team offering structure, accountability, and guidance to consumers with or at risk for a diagnosis of developmental disability, atypical development, or a specific disability diagnosis. 

Work closely with other staff as a member of a multi-disciplinary team and demonstrate a proactive approach to problem solving, and maintain professional development.  Demonstrate positive and professional structure while participating in community settings and inclusive day programs.  Establish and maintain a professional working relationship with parents, school, court, social workers, case managers, and all other parties involved in the treatment process of each consumer.  Implement treatment plan objectives for each consumer on a daily basis and have in-put developing plans to help each consumer reach established goals.  Provide regular feedback regarding progress, and keep the appropriate program notes. Responsible for attending staff trainings and any staff meetings.  Maintain an accurate record keeping system regarding each client files (medication treatment, data sheets).

RESPONSIBILITIES OF HABILITATIVE STAFF:
Staff will assist with and enable consumers to acquire and maintain skills that allow them to function with greater independence in the community.  Staff will provide habilitation, training, and instruction coupled with elements of support, supervision and engaging participation to reflect the natural flow of training, practice of skills, and other activities as they occur during the course of the consumer’s day.  Staff will provide support combined with supervision of the consumer’s activities to sustain skills gained through habilitation and training is also an acceptable goal.  

RESPONSIBILITIES OF NON-HABILITATIVE STAFF:

Staff will assist with support, supervision, and engaging participation with eating, bathing, dressing, personal hygiene and other activities of daily living.  Support and engaging consumer participation is non-habilitative and describes the flexibility of activities that may encourage the consumer to maintain skills gained during active treatment and/or habilitation while also providing supervision for independent activities of the consumer.  Services may include preparation of meals, housekeeping chores such as bed making, dusting and vacuuming, which are incidental to the care furnished or which are essential to the health and welfare of the consumer.

STAFF QUALIFICATIONS:
1. Staff must meet the requirements for paraprofessional in 10A NCAC 27G.0200

2. Have a high school diploma or GED, as evidenced by official transcripts
3. Staff must meet client specific competencies as identified by the individual’s person centered planning team and documented in the plan of care

4. Staff must successfully complete First Aid, CPR, alternatives to restrictive interventions training, BBP and DMH/DD/SAS Core Competencies and required refresher training

5. Able to stoop, bend, kneel, lift a minimum of 50 lbs., stand and/or sit for long periods of time, manipulate and/or transport durable equipment if needed

6. Must have a criminal record check

7. Must have a healthcare registry check

8. Must have a sex offender registry check

9. Must have a Federal Exclusions List check

10. Have a valid NC or other valid driver’s license and safe driving record

11. Must have automobile liability insurance of $100/$300 coverage amounts
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