What our Clients have to Say
[Names have been changed to initials to shield their identities and those of our suppliers]

South Africa: I’m back in town. I owe you a phone call for many reasons….
I really, really, really appreciate all you’ve done. The trip was -- magical. I
had such a good time. The people at ‘R’, your counter-part in South Africa,
did a great job. Everything was completely smooth. And the guide that I
had was just amazing – he’s great, he’s smart, he was funny, he knows the
country like the back of his hand. I just had the best time -- period. So, I
can’t thank you enough. Aside from the trip being smooth, it was just a
wonderful experience. So much so that I’m having a hard time being back
(hah! hah!), but that’s how it goes. Thank you so very much, just love it. So,
hope to see you sometime when you are in San Francisco.

Ms. M.W., San Francisco, CA (Company President)
Costa Rica: I just wanted to give you a quick jingle to let you know again to
thank you and to just let you know how much we appreciated all your help
with our honeymoon. I did talk to someone by the name of A.T., she’s the
Vice President of Sales & Marketing for a company. She asked me about our
trip to Costa Rica and I mentioned how great it was and was telling her how
really cool it was. She said that she was in the process of looking for a
travel agent and she asked me if we were happy with ours and I said
“ABSOLUTELY”. I let her know about the great advice you gave us. You are
really experienced in your field. You painted a wonderful picture for us of
all our different options. So, I did let her know that and that’s why I
recommend you because you were so AWESOME. I knew that she would be
happy with you as well. Ms. P.S., Naperville, IL
Australia & Fiji: Just getting back to you regarding the Australia
(honeymoon) trip. ‘C’ and I had a wonderful time. Very few if any real
complaints. Basically everything ran pretty much on time, all of the
chauffeurs and reservations were all in order. There was a small incident of
us not having our seats assigned together on the original flight from LA to
Sydney, but I think you had mentioned that that might have been a
possibility, but that was taken care of, so it was fine. Overall everything
was fine. We really appreciated everything you arranged. Everything was
great. The hotels in Sydney and Cairns were actually very nice. We were

pleased with the Hideaway Resort -- the entertainment, the
accommodations, the food and everything. Mr. M.B., Oak Park, IL
Italy: ‘P’ and I had a fabulous time in Italy! It was absolutely wonderful!.
Everything was great on the honeymoon. The hotels were fabulous. The only
problem we had was in Venice. It rained so we weren’t able to do the
Walking Tour/Gondola Ride, the one that was $84, and the next day when it
wasn’t raining, we went back to try to do it and there was a strike and the
office was closed. So that was the only disappointment that we didn’t get to
do that and I don’t know if it’s possible for us to get a refund on that? {Yes}
But just wanted to pass that info on. The Bonvechiatti is a fabulous,
fabulous property -- we really enjoyed staying there. Lake Como and the
Amalfi Coast were stunning as well. We had gorgeous views. We’ll connect
after I get back from South America. Thank you so much for all your help in
helping us have a fabulous honeymoon. Ms. J.S., Kansas City, MO
Vacation: Thank you so much for all of your messages and emails, but our
cruise has been put on hold because the other couple cannot go. Let’s look
into some other vacation options. I have been looking for a travel agent for
no less than ten years -- I kid you not. So I hope that you and I can be able
to work this out and continue to work together. Ms. A.T., IL

