hum Vahdart, vice president of

AFPEX Communicanons, explains

howw one of its custemers, &
large prepaid carrier in Europe,
pPurchaszed switches from APEX to
diversify.

“Traditionally, the carrier has
been a standard prepaid calling
card carriern,”™ notes Vahdar. “"Howw-
ever, the company Now s vworking
o expanrtd its market and become a
regular partal on the vwebh. When
the camrier began looking arcurnd

APEX Voice Communications

Chailenge:

Providing prepaid solutions for

European intermnet customers

Solution:

for other opportunities and ana-—
hyzed prepaid intemet, a solution
wvas fournd.”™

Because it costs Europeans
more to swut anline, usage has not
caught up to WU.5. levels. To pra-
wvide more access, 1SPs can offer a
calling card system wwhere users
can prepay for their internet serv-
ice. "Users can go nto their oper-
ating system and not only puat the
sLring into their modermn line for
<dialing the phone number but
They can also enter the prepaid
PINL. Minutes are deducrted as

Siemens Communications Network

Challenge:

Allow customers to more easily monitor,

control and optimize their businesses

Solution:

e-Cormrmerce and Intemet interac-

tive Tfeatures for Axis-Tel in jersey
Iy, MU Raymmond .. Shedden, man-
ager, AlMN/ATM Soluticons for Siemens,
explains that Axis-Tel actualiy has its
<CriFtomer service center in Jamaica.
Repressntatives obrain customer
records, activate cards and give credits
by accessing the Jersey City office via
the FFP and the Intermet.

TSimuitaneocusly, the local AxisTel

S iemens 1S currently implementing

Fast Feature Platform (FFP)

staff might be =serting up New pro-
grarms using the Inrtermet at the office,
while the CEO and CFO use the lnter-
et To print real-time business man-
agerment reports from each of their
homes, ~” Shedden says. “ATL the sarme
Tme, Siemens could add a new cus-
Tom feature to the platform using

the InTernet. and that feature waould
then immediately be availatxie and
funcrional for all switches and in all
AscisTed markets.

APEX prepaid system

customers surf or send e-mails,”™
Vahdat says. Prepaid offers tirme-
based solutions instead of charg-
ing per content. Additionally,
APEX s customer is investigating
the possihility of adding a majar

credit card recharge opricon. 2S5

WVIth this hardware and software
solution, Siemens’ CUsSTomers No
langer Nneed to rmainTain their own
compiere on-premises equipment and
personnel in order te offer a propri-

==

erary product or service.™
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