
PRESCRIPTION 
REFILLS

SINUS 
INFECTIONS

COLDS 
AND FLUS

UTIS AND 
YEAST INFECTIONS

RASHES AND 
SKIN CONDITIONS

BACK PAIN HEADACHES 
 

STOMACH PAIN PINK EYE EAR PAIN 

“Doctor on Call got 
me a prescription 
at 2:00 am!” 

It works! 91% of issues are resolved during the first Doctor on Call visit.

Make a Doctor on Call request in just two taps on the Oscar app. Talk to a board-certified 
Doctor in 15 minutes and get fast help when you’re under the weather — whenever you 
need it, wherever you are. It’s always free, unlimited, and available 24/7.

Doctor on Call

- Po-chen C, Oscar member

Dr. Viral Patel 
Doctor on Call Doctor

When to 
use it:

Get help 
with:

You’re under 
the weather.

Doctors can diagnose 
common ailments and 
refer you to the right 
specialist if you need to 
see someone in person.

You need 
a prescription.

Doctors can send new 
prescriptions and refills 
for medications like birth 
control and antibiotics 
straight to your pharmacy.

It’s outside of normal 
office hours.

Doesn’t matter if it’s 
the middle of the night. 
Doctors can usually 
resolve your issue so you 
can get back to bed.

You’re away 
from home.

Doctors can diagnose 
you and send a 
prescription to a nearby 
pharmacy, wherever 
you are, 24/7.


